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1. OBIIUE IMOJIOKEHUSA

1.1. Hns  meneit Hacrosmux [IpaBuil KOMIUIEKCHOTO OOCTy)XKMBaHUS (QHU3MYECKUX JIHI[ B

AO Kb «ComumapHocTs» (manee — [IpaBrina) IpUMEHSIOTCS CIEIYIOIIAE TEPMHUHBL, OTIPEICIICHUS U COKPAIICHUS

Abonentckuii HoMep — TenedonHblii HoMep Kimenra, npenocraBienHslii Onepatopom cBsizu KimeHty B
LensXx 00ecHeyeHus] TEeXHHYECKOH BO3MOXKHOCTH JJIsI OKa3aHUs yCiyr Tele(OHHOW CBS3M M YCIyr MO JIOCTaBKe
TEKCTOBBIX COOOLICHUH DJIEKTPOCBSI3U, M COIJIACOBAaHHBIM Mexay bankom m KimeHtoM B Lensx HampaBlieHHs
bankom Knnenty nHpopmaiu cBsi3aHHOH ¢ UCIIOJIb30BaHUEM AJIEKTPOHHOTO CpeAcTBa matexa Kinenra.

ABTOpM3anusa — pasperieHue Juisi nposeaeHus Onepaluy ¢ HCIOJIB30BAHHEM DJIEKTPOHHOTO CpPEICTBA
IaTexa.

AyTeHTH(UKAIUS — METOJ IPOBEPKH MOAIMHHOCTH aBTOPU3AIMOHHBIX MJaHHBIX KimeHta (kox
noarBepskaenus, kKox u3 CMC-coobmernus/ CMC-kon, Push-coo6menne, Jloruu/ITapois).

AyTeHTH(PMKALHMOHHbIE [JaHHble — naponb KimeHTta uid aBTopu3aluuu B cucteMe J{MCTaHIMOHHOTO
0aHKOBCKOTO OOCIYXXHBaHUS, MUH-KOA Ui aBropm3amun depe3 «CommmapHocts Onnaita» (MoOwibHBIN 0aHK),
IMUH-kox jutst 6aHKOBCKO# KapThl, 0HOpa3oBkit kox B CMC-coobmennu win PUsh-coobIieHnu mpu aBTOpH3aInm
B cucrteMe JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY)KMBAaHMS WM TPU TOATBEPXKICHUU ONEpaluii B CHCTEME
JlMCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS, a TakKe UWHble JaHHble KilMeHTa, WCIoOJIb3yeMble Npu
ayrenTudukanuu KimeHnra B npolecce UCIONIB30BaHUsT OaHKOBCKUX MPOAYKTOB.

Bank — AximonepHoe o01iecTBo kommepueckuit 6ank «CoauaapHOCThY, (COKpalleHHOe HAaNMEHOBaHUE -
AO Kb «ConnnapHOoCTb»), BKIIIOUasi 000co0IeHHbIe IOApa3/IelieHNs] U BHYTPEHHUE CTPYKTYPHBIE TIO/Ipa3/IeIICHUSI.

Bank->kBaiiep — KpeaAuTHas OpraHM3alys, OpraHU3yIoIIas TOYKA IprueMa OAaHKOBCKHUX IUIATEXHBIX KapT
(TepMuHaNBL, OAHKOMATBI) M OCYIIECTBISIONIAs BECh KOMIUIEKC (DMHAHCOBBIX OIEPALMi, CBA3aHHBIX C
BBIITOJTHEHHEM PAacyeTOB U IUTaTeKeH 10 baHKOBCKMM KapTaM B 9THX TOYKaX.

BaHkoMaT — D3JEKTPOHHBIH NPOrPAaMMHO-TEXHHYECKMH KOMIUICKC, INpEJHA3HAUYCHHBIH IS BBILAAYH
HaJIMYHBIX JIEHEXHBIX CPEICTB, COCTaBICHMS JOKYMEHTOB IO OIEpALMsIM C HCIIOIB30BaHHEM bBaHKOBCKHMX Kapr,
BbIgaun nH(opmannu o Cyery, ocymecTBICHH OC3HATNYHBIX IUTATEeXeH U T.1.

BenedunnapHbiii Biagenen — (U3NIECKOE JHIO, KOTOPOE B KOHEYHOM CUETE IPSAMO WM KOCBEHHO
(depe3 TpeThbHX JHI] B TOM 4YHCIE 4epe3 IOPUAMYECKOE JIMIO, HECKONBbKUX HOPUIMYECKUX JHUIl JUOO Tpynmy
CBSI3aHHBIX FOPUAMYCCKHUX JIMI) BIaAeeT (MMeeT mpeobiagaroiiee ydactue Oosiee 25 TPOIEHTOB B KaIlUTale)
KnuentoMm - 1opuanueckuM JIMIOM JU00 MPSIMO WJIM KOCBEHHO KOHTPOJIMPYET AekcTBUs KiueHTa - 1opuandeckoro
HUIn (1)I/I3I/I‘IGCKOFO Jimnaa, B TOM YUCJI€ UMECT BO3MOKHOCTD ONPEACIATh PEUHICHUA, IPUHUMACMbIC Knunenrom.

Buomerpusi (GMomMerpuyeckHne JaHHbIE) — CBEACHHS, KOTOPHIE XapaKTEpU3YIOT (PU3MOJOTHYECKHE W
6uonornueckue ocobenHoctu Kinenra banka, Ha OCHOBaHHH KOTOPBIX MOKHO YCTaHOBUTH €r0 JINYHOCTb.

Buomerpuueckasi ayTeHTH(PUKALUSA — TEXHOJOTHS ayTeHTH()HUKAIMN C UCTIONb30BAaHHEM YTBEP)KICHHBIX
OMOMETPHYECKHX XapaKTEePUCTHK COTJIACHO HOPMaTHBHO-IIPAaBOBEIM akTaM Poccuiickoii deneparum.

Breirogonpuo6perareab —  ¢Qusnyeckoe IO  (PE3HICHT/HEPE3WAEHT B COOTBETCTBUH  C
3akoHonatenscTBoM P®), B monp3y KoToporo B baHke pa3MmenieHbl NEHEXKHBIE CPEACTBA (3aKJIIOUEH JIO0TOBOP
BKJIaJ1a B TIOJIb3Y TPETHErO JINIIA).

Bobigaua HaJIM4YHBIX — orepanus npexpocrasieHus Jlepxkaremo KapTel HANMYHBIX JICHEXHBIX CPEICTB B
Bankomarax WnM B MyHKTax BbIJa4d HAJMYHBIX JeHEXHBIX cpencts (IIBH).

Je3aBynpoBanue — 00bsiBiicHre CpencTBa UACHTU(DUKAIIMH HEICHCTBUTEILHBIM.

Hepxarenr Kaprbel — (Qusmueckoe nuio, Ha uMs Kotoporo BeimymeHa OcHoBaas Kapra/
Homonuurensruas Kapra/ Buptyansaas kapra.

JABO — JIucTaHMOHHOEe 0AHKOBCKOE 00CIYKHBAHUE — TEXHOJOTHM IO MPEIOCTaBICHUIO KOMIIJIEKCa
0aHKOBCKMX YyCIYr W OHJIAHH-CEPBHCOB, (HOPMHpOBaHWE, MpPHEM K HCIOIHEHHIO, 00pabOTKa, WCHOIHEHHE
JIEKTPOHHBIX JOKYMEHTOB, IpoBezieHue oneparnuid no Cyeram KimenTa ¢ ocyniecTBiieHHEM YAAIEHHOTO JIOCTYNA C
UCTIONIb30BAHMEM CpPEJICTB TEIEKOMMYHHKAalMi Ha OCHOBAaHMM JUCTAHIMOHHBIX pacropsbkeHHd Kimenra,
nepeaaHHbIX yepe3 cucteMsl «HTepHEeT-Banky/ «Conunaprocts OHaitny.

JucTaHIMOHHOE pacnopsizkeHHe — pacnopsbkeHue, nepenannoe KiueHTom uepes3 cucremsl «/HTEepHET-
bank»/ «ComunmapHocts OnHnaiiH» C 00s3aTEIbHBIM YCIOBHEM IIPOXOXKJICHHSI YCTAHOBJIEHHOH HacCTOSIIMMH
[IpaBunamMu TUCTAHIIMOHHOTO OOCTYy)XHBaHUS Tponenypsl MneHtndukamunm W nepemayn JMCTaHIIMOHHBIX
pacropsiKeHuH.

JoBepeHHoe Juuo0 — QU3NIECKOE IUIO, IEHCTBYIOIIEe OT WUMEHH W 10 mopydeHuro KimeHta Ha
OCHOBaHHMHU COOTBETCTBYIOIICH JOBEPEHHOCTH.

JoBepenHoe ycrpoiictBo KimeHra — MOOWIBHOE YCTPOWCTBO, Ha KOTOpPOE YCTaHOBIeHO KimeHTom
MoOunpHOe mprioxkenne «CommaapHocTs OHIARH.

HJoroBop kommuiekcHoro oocay:xxuBanus ([IKO) — coBokynHocts npunaroro bankom ot Kiwmenra,
noxnucanHoro KnuentoMm 3asaénenua o npucoedunenuu x Ilpasunam KoMniekcHozo 00caysycueanus
dusuueckux auy ¢ AO Kb «Conudapnocmsy coctaBieHHOTOo 1o @opme Nel (nmanee — 3asnenenue o
npucoedunenuu), NPeJyCMOTPEHHOH AnbOOMOM MuUnoguix (opm OOKYMEHMO6, UCHOIbIYEMBIX 6 npoyecce
oankoeckozo oocaysycusanun Knuenmos-gpusuueckux nuy ¢ AO Kb «Conuoapuocmoy (nance — Ipunoscenue
No4 x [lpaBunam) u ycinoBud Hactosmux [IpaBui, mpeaMeToM KOTOpOTo siBIsieTcsl okasanue banmkom Kimenty
KOMIUIEKCa YCIIyT, B T.4. OTKpbITHE U BegeHue bankom Cueta(oB). bankoM n KnneHToM MOTYT Takxe 3aKIIF04aThCs
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JIOTOBOPHI Ha NPENOCTAaBICHUE MHBIX YCIYT, yKa3aHHbIX B Hacrosmux [IpaBmnax (myrem nomaun Kimmentom
COOTBETCTBYIOIIEro(1x) 3asBieHus(if) o npenocraBiaeHuu Takux ycuyr). C MomeHTta npuema bankom 3asenenusn o
npucoedunenuu B TOpsAKe, NPEeTyCMOTPEHHOM HacTosmuMH IlpaBunaMu, AOTOBOpPHBIC OTHOLICHHUS MEXAY
bankom u KiMeHTOM CUMTAIOTCS YCTaHOBJICHHBIMHU B COOTBETCTBUH O CT. 428 I'paxknaHckoro kojekca Poccuiickoit
@enepany. B OTHOIIEHUH HMHBIX YCIyr, NepeducleHHbIX B I[IpaBmiax, JOroBOp CUMTAE€TCs 3aKIIOYCHHBIM C
MOMEHTa MpHHATHSA baHKOM 3asBneHWA() O NPENOCTaBICHWH TaKUX YCIYTr, €CIHM WHOE HE YCTaHOBIICHO
[IpaBunamu.

JloroBop cuera — 10roBOp OAHKOBCKOTO cUeTa (u3mdeckoro nuna B banke, 3axmrogaemsrii Mexy bankom
n Kmmenrom, Brmowaromuii B cebs IlpaBuma, tapuder banka, a Taroke 3asBieHHE, B CIIydasxX, KOTHa €ro
IIpeJocTaBlIeHne npenycMoTpero [Ipasunamu.

JlokyMeHT mo omepamusiM ¢ ucnosb3oBanneM Kaprt (cokpamenHo — «J{oKyMeHT, COCTaBICHHBIN
nocpenctBoM KapTt») — NOKyMEHT, SBISIOIIMICS OCHOBaHHMEM Ui OCYIIECTBJICHUS PacueToB IO ONepalusM C
ucronbp3oBaHreM Kaprt n/wim ciyskamuid moaTBep>KAeHHEM HX COBEPIICHHMs, COCTABICHHbII ¢ npuMeHeHneM Kapt
WIN WX PEKBHU3UTOB B JJIEKTPOHHOH (hopMe, COOCTBEHHOPYYHO MOANMCAHHBINA J[lepkaTeneM WM NPOCTON
3JIEKTPOHHOH MOAIMHUCHIO.

JomoanutensHas Kapra — Kapra AO Kb «CommpapHocTby», BbINylIeHHas Ha uMs KiueHta umu
[pencraButens KiueHra x paHee oTKpbIToMy O0aHkoBckoMmy cueTy Kimenrta. OtaenbHbIi OaHKOBCKUE cUeT s
Jepxarens JIOMONHUTENBbHOM KapThl HE OTKphIBaeTCs. baHK MMeeT mpaBO OrPaHUYUTH KOJIUYECTBO
Hononuurensubix KapT, BbllyckaeMblx K ogHoMy Cuety. Brimyck [lomonHUTENBHOW KapThl K ASHCTBYOILEH
Buptyansnoit Kapre mubo Beimyck BuptyansHoit kKapTsl B kKadecTBe J[OMOTHUTEIBHOM KapThl HE MPEIYCMOTPEHBI.

Enunas 6uomerpuueckas cucrema (EBC) — eqnHas nHpOpMannoHHas cricTeMa IePCOHANBHBIX TaHHBIX,
obecnieunBaronias 00paboTKy, BKIIO4Yas cOOp M XpaHEHHE OMOMETPHUYECKHUX NEPCOHATIBHBIX JaHHBIX, UX IPOBEPKY U
nepenady MHGOPMAIMK O CTENICHU UX COOTBETCTBUS MPENOCTABICHHBIM OMOMETPHYECKUM MEPCOHAIBHBIM JaHHBIM
¢dusnyeckoro nmna - rpaxkaadiHa Poccuiickoit denepanum.

Ennnas cucrema unentuduxamuu u ayrentupuxkamuu (ECHUA) — denepanbHas rocynapCTBCHHAsS
nH}opMalMOHHAas CHUCTEeMa, ITOPSI0K HCIOJb30BaHHUs KOTOPOil ycTaHaBimuBaeTcs [IpaBurenbcTBoM Poccuiickoii
Odenepanyn, obecreynBaronias B CiaydasX, MPEIYCMOTPEHHBIX 3aKOHOAATEILCTBOM P®d, CaHKIIMOHHUPOBAHHBIH
JOCTYyI K MH(GOPMAIMH, coliepiKalieiics B MHPOPMAIIHOHHBIX CUCTEMAX.

Enunvblii penepanbublii peectp cBeenuii o0 6ankporcree (E@PCB) — nopran packpbITusi CBEACHUN O
npoueaypax 0aHKPOTCTBA.

3akoHogareabcTBO P® — 3aKk0HBI U NOJ3aKOHHBIE aKkThl Poccuiickoit denepanunu, HOPMATUBHBIE AKTHI
HentpamsHoro 6anka Poccuiickoit @eneparyu, HHBIE HOPMATUBHO-TIPABOBBIC aKTHI.

3asBJIeHHe — 3asBJICHNE, COCTAaBICHHOE 10 (hOpMe, YCTAaHOBJICHHOHW baHKOM.

HUnenrndukanua — npoueaypa ycraHosiaeHHus nuuHoctd Kimenrta mytem mposepku Jloruna, Ilapons,
CMC-kopa, Push-cooburenns niu ¢ momorsio UieHTHOUKAITHOHHBIX TaHHBIX.

HUnenTudukanuoHHble AaHHbIE — CBeJCHHS, NpenHa3HadeHHble uisi Vnentndukaumun Knmenra npu
ucnonb3oBanuu cucreM «UurepHer-bank»/ «ConunapHocts Ownnaiin». st VneHTUGUKAIUKM HCHIONB3YIOTCS
naHHble, cooOnennbie Knnentom bauky B 3asenenuu o npucoeounenuu u/unu 6 3aaenenuu 0 OUCMaAHYUOHHOM
Oankoseckom oocayrscusanuu, cocraBieHHoM mo @opme Ne8, npenycmotpennoit Ilpunoscenuem Ned x [Tpasuiiam,
a TaK)Ke MHbIE CBeIeHHs N0 BbIOOpY baHka, cBs3aHHbIe ¢ 0aHKOBCKMM 00CTy)KMBaHueM KilMeHTa U U3BECTHBIE eMy.

HUnentuduxarop — JlormH win yHWKaJIbHBI HOMEp yCTpoicTBa s paboTel mo cucteme «/HTepHET-
Banky»/ «Comumaprocts OHIAHH.

HNnenTudukarop moJyyareisi CpeacTB — HOMEP MOOMIBHOTO Tene(oHa ToJTydaTess AeHEeKHBIX CPE/ICTB,
MO3BOJSIOIIUN OJHO3HAYHO YCTAHOBUThH IONy4yaTens AEHEXKHBIX CPEICTB CPEAHM ONPEAEICHHOIO MHOXECTBA
KJIMEHTOB B OaHKE M ONPENENIUTh PEKBU3UTHI AJISI OCYLIECTBICHHS TEPEeBOJa ACHEKHBIX CPEICTB IOIYyYaTelio C
ncnonb3oBaHueM CepBrca OBICTPHIX IITATEXEHH.

«HHTepHer-Bank» — cucrema JIMCTaHIMOHHOTO OAaHKOBCKOTO OOCIY)XKHMBaHHS, OOECIIEUHBAIOIIAs
(opmupoBaHHUe, Nepeaady, peTUCTPAINIO U MCIIONHEHNEe J[MCTaHITMOHHBIX pacnopsbkeHuil Kimenra, pazmemeHHas
Ha Caiite banka. HWcmonb3oBanme manHOW cucteMbl JIBO ocymecTBiseTcss MOCPENICTBOM KOMITBIOTEPA,
MOAKITFOYEHHOTO HMH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM cetn «MHTepHeT» (mamee — cethb «MHTepHETY).
TpebGoBanusi, mpeabsABIIEMbIE K OOOPYIOBAaHHWIO M HPOTPAMMHOMY OOECHEedeHHI0, HEOOXOOMMOMY  JUISA
HCTONB30BaHUs CUCTEMBI, pa3MelatoTcs Ha Caiite banka.

Kanan nocryna — kaHai cBsi3u: TesieOHHas CeTh U ceThb «/HTepHeT», 0 KOTOPOMY BO3MOJKHA Iepeada
JlucTaHIIMOHHBIX pacnopsbkeHui. KaHanm mocTtyna dBisieTcs COrNIacOBaHHBIM, ecnd Mexay Knmentom u bankom
JOCTUTHYTO COIJIAIIEHHE O BO3MOXHOCTH HCIIOJIB30BaHMS JTOTO KaHama Ans nepefadd  JIMcTaHIMOHHBIX
pacnopsKEeHHHA.

BankoBckas kapra (Kapra) — nnarexsas kapTa, SMUTHpPOBaHHas baHkoM, MO3BOJISIOMIAs OCYIIECTBIATH
IUTaTE)XH B TOM YHUCIIE C TOMOIIBI0 OECKOHTAKTHBIX TEXHOJIOTHIA:

o nepcoHnpuIpPOBaHHAsA (HA JHIEBOW MM 000pOTHOH cTopoHe KapThl MpHCYTCTBYIOT MMS U
(bamuTus nepKaTers KapThl, HAHECEHHBIE B IATHHCKOM TPAaHCKPHITIIUH);
o HenepcoHN(PUUUPOBaHHASA (HAa JHUIEBOW WM 000pOTHOI cTopoHe KapThl OTCYTCTBYIOT MMS U

(bammTus nepKaTesst KapThl);
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o BUPTYyaJdbHasA — 1eOeToBas IUIaTeXHAas KapTa, SMUTHpOBaHHas baHkoM, He MMeromas
MaTepuaIbHOro HocuTens (aajee — BupryanbHas kapra);

o KpeAnuTHasl KapTa — IUIaTeXHas KapTa, SMUTHpOBaHHAss baHkoM, penHa3HaueHHas i
copepiieHust KnueHToM, sBIAIOMMMCS Takoke 3aeMIIMKOM, ONepanui B Ipefeaax MpeJoCTaBIEHHOIO
bankom Jlumura kpenuroBanus (oBepapadra), pacueTbl 0 KOTOPOH OCYIIECTBISIOTCSI B COOTBETCTBUH C
3akoHomaTenbcTBOM P® n «OO0muMH yCIOBUSIMH BBHITyCKa M oOciyxkuBaHuS KpemuTHBIX KapT AO Kb
«ComumapHOCTE»», Kak Ha Tepputopuu Poccuiickoir Demeparum, Tak W 3a €€ NpeAeiIaMH, B TOUYKax
00CITyXKMBaHHA, IMEIOIIIX YKa3aTelIN O IIPHEME COOTBETCTBYomero tumna Kapr.

o KapTa B ¢opMaTe NJIATeKHOI0 CTHKepa — OTIeNsieMas WM CaMOCTOsATeNbHas dacTb KapTsl,
BBIITYIIICHHAs B BHUJE HAKJICHKH CO BCTPOCHHBIM B HEE YMIIOM JUIA OCYLIECTBICHHS ONEPAlUii C HCIOIb30BAHUEM
BaHKOBCKO# KapThl ¢ IPUMEHEHHEM OCCKOHTAKTHBIX TEXHOJIOTHH (Hanee - IlaTe:xkHbId cTHKeP).

B IlpunoxeHusx Kk HactosumM [IpaBuwiiaM MOXXET HCIONb30BaThCs WHAs (OpMyNHMpOBKa TEpMHHA
«bankoBckas kapra/Kapra», oTinyHas OT yKa3aHHOHW B HacTosieM IyHKTe [IpaBmi, B TakoM ciiydae 3HaueHHE
TEpPMHUHA JICHCTBYET B (POPMYIHPOBKE, IPUMEHUTENBHO K TEKCTY TOro [IpunoxeHust, B KOTOPOM OHA IpUBE/ICHA.

KapTounblii mpoayKT — 3T0 OAaHKOBCKHH IPOIYKT, KOTOPBIH BKIIOYaeT B cebs OaHKOBCKYIO KapTy U
Habop yciyr, okasbiBaeMbIx Jlepkaremto kxapTbl. Bumel Kapr Kaprounoro npoaykra: neGeToBble, KpeIUTHBIE,
COLIMAJIBHBIE U BUPTYaJIbHBIE.

KonoBoe c10B0 — cioBo nmbo0 mHast OyKBEeHHO-TIM(POBast MOCIEI0BATEIBHOCTh 0€3 MPo0OeIoB, cocTosAmas
n3 OykB pycckoro amdaButa w/wim 1udp, ycTaHaBiuBaeMas W npenbsBiacHHass Knmentom B baHk, m3BecTHas
tonbko banky m Knmenry, ucnons3yemas ans unentudukanun Knuenra, ooparusmerocst B CayxOy HoaaepXkn
KIIMEHTOB 110 Tenedony. Mcnonp30BaHne HHBIX, 4eM OYKBEHHbIEC H/HIH ITU(POBBIC CUMBOJIBL, HE TOITYCKACTCS.

Komnpomeranusi nanubix Kaprel/ Komnpomerammsi Kaprbl — ciydam, Korga BCIEACTBHE
neucnonHeHus: Knuentom Ilopaoka (Pykoeoocmea) o 6€30naACHOM UCHOIb306AHUU ITEKMPOHHBIX CPEOCME U
cnocooos naamedxca (Ilpunoxncenue Nl x Tlpasunam), Hamamku «O mepax 06e30nACHO20 UCHOIb306AHUA
oankoeckux naamedxcnvix xapm» (Ipunoscenue Ne3 x IlpaBuiaam) W/WIH HEIOCTATOYHOTO OOECIICUCHUS
coxpanHocTH KimMeHTOM wnAeHTH(UKAIMOHHBIX AaHHBIX IUaTekHoW KapTel, a TakKe BCIEACTBHE XHUIICHHS,
HECaHKIIMOHUPOBAHHOTO HCIIOJb30BAaHUSl TPETHUMH JIMLIAMH JaHHBIX KapTel, 3TM naeHTH(UKALMOHHBIC TaHHBIE
CTaJIi TOCTYIHBIMU TPETHUM JIMLIAM.

Komnpomeranusi Kogosoro cjioBa — 1eficTBUSI MM COOBITHS, B PE3yJIbTAaTe KOTOPHIX CTAJIO BO3MOXKHBIM
ucnons3oBanue KomoBoro cioBa TperbuMu quiiaMu 0e3 coriacus Kinuenra.

Komnpomeranusi CpeacrBa mnoATBep:KIeHMs1 — yTpara, XHUIIEHWE, HECAHKIMOHWPOBAHHOE
UCTIONIB30BAaHKME TPETHUMHU JIMIIaMu JloBepeHHOTo ycTpoiicTBa KirenTa nim nHoro ycrpoiicrsa KimenTa (Bkirouas,
HO HE OTPAaHMYMBAsCh, MOOWIBHOTO TenedoHa, Ha koTopslii mpuxoaut CMC-kox, SIM-kapry), B Tom umcie c
NIPUMEHEHNEM CPEACTB YAAIEHHOTO aJIMUHACTPUPOBAHMS, BHEAPECHUS W MCIOIb30BaHUS BPEIOHOCHBIX IIPOIPaMM,
pasriameHnue, yrparta coaepxanus [Taposs.

KnueHT — pusuueckoe o, Ha uMst kotoporo B banke otkpsiT(-b1) Cuer(-a), mons3yromeecs: Caetom(-
aMH) M pacriopsDKarolieecss ICHSKHBIMH CpecTBaMu, Haxoasmumucs Ha Cuere(ax), WIH OT UMEHH KOTOPOTO
OTKPBIBAIOT, HCHONB3YIOT U pachopspkarorcst CueroM(-aMu) [pyrue JHIA B MOPSAKE, MPEIyCMOTPEHHOM
ma. 1.10 - 1.11 wacrosimmx IlpaBui. IlpunoxkeHusimu K HactosmiuM IIpaBuiaaM MOXET HMCHOJB30BATHCS HHAsS
(dbopmynupoBka TepMuHa KimeHr, oTiIMyHast OT yka3aHHOW B HacTosIeM NyHKTe [IpaBui, B TAKOM cily4yae 3HaUeHHE
TEpPMHUHA JICHCTBYET B (POPMYITHPOBKE, TPUMEHUTEIBHO K TeKCTy Toro [Ipniioskenns, B KOTOPOM OHA IIPUBEIICHBI.

Jlumut kpeautroBanus (oBepapaT) — CyMMa MNpeAOCTaBICHHOro kpeauta KiueHty, B mnpeznenax
kotopoii baHk ocymiecTBisier miatexxu co Cdera IpH OTCYTCTBHM WJIM HEIOCTATOYHOCTH JICHEKHBIX CPEACTB Ha
Cuere.

Jlorun Kunuenra (JlormH) — yHUKajabHBIA peructpailoHHblii koa KnueHta, npucBoeHHb eMy bankom
WJIM CaMOCTOSITENbHO copMHUpOoBaHHBIN KineHToM npu noanucanuu 3a161eHus 0 OUCMAHYUOHHOM GAHKOBCKOM
obcmyxuBanuu (1o popme Ne npunoxenust Ned k [pasuaam).

MoounbHbIi TedeoH — HOMEp TeseOoHAa COTOBOW CBSI3HM, yKaspiBaeMblii KimentoMm B 3asénenuu o
npucoedunenuu W B WHBIX JOKyMeHTaxX, odopmisieMblx KimeHToM mo Qopmam, ycTraHOBICHHBIM baHKOM,
peructpupyembiii B 60aze JaHHBIX baHka, MCTIONB3yeMbIld B IHelsAX HampasiieHuss bankom KiueHty cooOmeHuit n
yBenomiieHni B pamkax JIKO, mis nanpasinenus bankom Kinmernty CMC-coobmennii, OgHOpa3oBBIX Hapoieil B
ciydasix, ycraHosneHHbIX JIKO, a Takke ucnonb3yeMslid mpu nojakiaroueHun JIbO banka. Knuenr rapantupyert, uro
yKa3bIBaeMbIi UM HOMeDp TeledoHa COTOBOH CBsA3M HcHoNb3yeTcst KimeHToM In4HO.

Hecanknunonnposannoe cnucanue — cnucanne ¢ CKC Knunenra ¢ HapynieHreM npaBuil, yCTaHOBIEHHBIX
[Tnatexnoit cucremoii n/mnu bankom mimm cnucanne ¢ CKC, koropoe He ObUIO CaHKIMOHMpOBaHO Jlepkarenem
Kaprsi.

OaHopa3oBhlil Mapoab — Mapoyib, HCMONB3yeMbI KilMeHTOM B IENAX MOATBEPKAEHHUS COBEPIICHHUS
TOJBKO 0/THOM omnepanuu B JIBO, HanpaBiseMblii Wi MpeaocTaBisieMblii bankom KiueHTy oqHUM M3 cleayronmx
cnoco6oB, BeIOpanHbIX Kinrenrom B 1BO:

—  nyreMm HanpasieHuss CMC—cooOmennss Ha HomMep MOOMIBHOTO TenedoHa, 3aperuCcTPUPOBAHHbBIA B
HBO;

—  myreM HanpasieHus Push-cooOmenus Ha JloBepenHoe ycrpoiictBo Kimenra.
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Omneparop cBfA3H — IOPUANYECKOE JIUIO UM UHIUBUAYAIIbHBIN MPEANPUHIMATEINb, OKa3bIBAIOIINE YCIYTU
CBSI3M Ha OCHOBaHWHU COOTBETCTBYIOIIECH JIMIEH3WH, ¢ KOTOpbIM KimeHT, kak aOOHEHT, 3aKJII0YmI JIOrOBOp 00
OKa3aHUM YCIIYT CBSI3H, NIPELYCMaTPUBAIONINH OKa3aHUE YCIYT TeJe(OHHOM CBS3M U YCIIYT TI0 JIOCTaBKE TEKCTOBBIX
coobmienuit anekTpocBszu (CMC-coobIeHuiA).

Onepauus — mobas ocyiiectBisieMass baHkoM 1o pacrnopsbkenuro/ 3aseieHnto KineHta GaHKOBCKas
omeparys, coBepiraemas CTOpOHAMU B COOTBETCTBHH C MMEIOIIMMUCS suneH3usiMu banka, JIKO w/ wim mHBIMU
3aKIIOUCHHBIMH Mexkny bankom nm KimeHTOM noroBopamMu/ COTMAamIEHHUSIMH O TIPEJOCTABICHHMH OaHKOBCKOTO
MIPOAyKTa/ YCIIyTH.

Omnepanusi e-commerce (Omeparus 3IEKTPOHHOW KOMMEpPHWH) — Oe3HalMdYHas oIUlaTa Ha HWHTEPHET-
Caiite mpoaaBma ToBapoB (ITOCTABIINKA YCIyT) B ceTH «HTEpHETY», ¢ NCIOIp30BaHHEM PEeKBH3UTOB KapTer (HOMep
Kapts, cpok geticteust Kapter, CVV2, dhamumus u ums Jepxatenst KapTol).

OmnoBemenue 00 onepanusix (OmoBemenne) — TEKCTOBOE coobuIeHHe, (OPMUPYEMOE U HAIpaBiIsIeMoe
bankom Kimenty B Buage CMC-cooOmenuii Ha HOMep MoOMiIbHOro Ttenedona KimeHTta, mnpemocraBieHHBIN
Knuentom Banky w/unu B Bune Push-cooOruennit uepes cucremy «uaTepHeT-Banky/ «ConuaapHocts OHIalHY.

OcnoBHas Kapra — nepsas Kapra [InatexHol cuctemsl, BbIIylIeHHas Ha uMs KiMeHTa NpU OTKPHITHU
Cuera. K cuery MoxeT OBITH BBITyIIEHa TOJIBKO oiHa OCHOBHAsS KapTa.

Odmc obcmy:RkMBaHUS KJIMEHTOB — IojpasjeieHue baHka, B KOTOPOM OCYyHIECTBISieTCS OaHKOBCKOE
oOciryXuBaHKe P THIHOM oOpamieHnu KinueHTos B baHk.

ITapoap — Habop OyKBEHHBIX M YHCIIOBBIX CHMBOJIOB, UCTIONB3YeMbIH Ut naeHTHuKkannu Kiuenra (ot 4
(Hetpipex) mo 10 ([ecsitn) cHMBOIIOB).

ITepepacxon cpeacts mo Cuery (coxpamenHo — «l[lepepacxon») — npeBrleHne pacxonos no Kapre Hax
ocraTtkoM cpexacTts Ha Cuere Kimenra.

IMHAH-xox — cekperHblil Koa goctyna K Kapte (cocrout u3 4 umbp A1 KapT miatexHbix cucreM «Visa
International» u «MUWP», u3 6 uudp a1 kapt miarexHoit cucremsr «UnionPay Internationaly), ucronssyercs amst
naeHtnukannn Kinenra npu cosepiieHun omepanuii no Kapre. SIBnseTcs KIOUOM NPOCTOH 3JIEKTPOHHOM
noxnucu Jlepxkarens KapTel U JONOJHUTENBHBIM CPEICTBOM 3aIUTHl OT HECAHKIIMOHWPOBAHHOTO HCIIOIB30BaHUS
Kaptel. KnneHnT u baHK npH3HAIOT IOPUIMYECKYI0 3HAYMMOCTh COBEpIIEHHsS OIEepaluil Mo c4eTy IOCPeACTBOM
Kapts! ¢ ucnonszoBanunem I1MH-koxa. IIMH-kox nomxen xpanutscs [epxarenem Kaptel B TaiiHe.

I[MNH-xon kaxnoro Mepskarens KapTel Ha MaTepuanbHOM HOCHTENE TNEpEAacTCs €My YIAaKOBaHHBIM B
criennanbHbI KOHBepT (cokpameHHO — «[IMMH-koHBepT») mpm mepBuuHO# Bhigade Kaptel, ecim [TMH-koHBepT
npexycmotrpeH Kaprounsmm mpoxykrom. [lepxkatento KapTel Ha MaTepHaabHOM HOCHTEINE JOCTYIHA BO3MOXHOCTH
ycranoBkH u n3MeHeHus [I1TH-kona B cucteme MoOMIHHEIH OaHK.

INH-xox mist BUpTyalbHBIX KapT CaMOCTOSTEBHO co3maetcs JlepkaTeneM KapThl B cicTeMe MoOWITBHBIH
6aHK 1o (hakTy BbITycKa BupTyanbHOI KapTel. B TeueHme cpoka aeiicTBHS HE3aKpBHITOH M HE3aOJIOKMPOBAHHOM
BuptyansHoit kapTel Jlep>kaTens kapTel MokeT n3MeHuTh [IMH-koz B cucteme MoOnIbHBIH GaHK.

Hoanucka CBII — cuenapuit CBII, no3somnsrontuit Knuenry, noaxmogennomy k CBII, mocpeactsom CBIT
Ha YCJOBUSX, 3apaHee JaHHOI'O OpraHM3aluy/ IOPUANYECKOMY JHLYy/ WHIUBHAYAJIHHOMY IPEIIPHHUMATEIIO
aKIenTa Ha peryJsIpHOM OCHOBE OCYIIECTBIATh IUIATEXXH B HX ajApec 3a peanusyemble uMH KimeHty
TOBapbI/paboThI/yCIyTH.

IMoaTBep:kaeHne JIMCTAHUMOHHOTO PACHOPSIKEHUS] — IpOIenypa, OCHOBAaHHAas HA HCIOJIB30BaHUU
CPEACTB MOATBEPXJCHMS, IEIbI0O KOTOPOH SBISETCS KOHTPOJIb IMOJJIMHHOCTH, HEM3MEHHOCTH W LENOCTHOCTH
JIMCTaHIIMOHHOTO PpACTOPSDKCHMSI M JOIOJIHUTENBHOE TIIOJITBEPKICHHE aBTOpcTBa KIilMeHTa B OTHOIICHWUH
JIMCTaHIIMOHHOTO PaCTIOPSKEHUSI.

Hoansiii goctynubiii 6ananc Kaprel — cymma coOCTBEHHBIX JCHEXHBIX cpeactB Ha Cuere Kimenra
IIoC cymma mpeznoctaBieHHoro Kmmenty bankom JlumunTa kpenuroBanust (oBepapadra) 3a MHHYCOM CyMM
orepanuii, COBEpIIEHHBIX ¢ HcToyb30BaHueM Kapt, Ho emie He crincaHHbIX co Cuera.

Ioanbiii HoMep KapThl — naeHTHQHUKAIMOHHBIA HOMEp, cocTosuui u3 16 nnupp M HaHeCEHHBIH Ha
quueBoil cropone Kaptsl, 3a uckimouenueM BuptyanbHbix kapT. Ilonnslii Homep KapTel noBoaurcs 10 cBeneHUs
Hepxatens Kaptel mocpeactBoM cucteMbl MoOWITBHBIN OaHK.

MpaBuaa MOA/®T - Ilpasuna BayTpeHnero koHTpolis AO Kb «ConmmapHocTh» B HESIX
MIPOTHBOACHUCTBHS JIETaIM3alnN (OTMBIBAHHUIO) JOXOJOB, IOIYYEHHBIX MPECTYIHBIM IyTeM, W (PHHAHCHPOBAHHUIO
TeppopHu3Ma.

IIpencraBurens Kiamenta (IlpexcTraBuTesnb) — JMIO, COBEpLIAONIee CHEIKH W/WIM OINEpaluyd C
JCHEeXKHBIMM CPEJCTBAMU WM MHBIM HMYLIECTBOM OT HMeHM KimeHTa B CHIly MOJHOMOYHUH, KOTOpbIE
TIOJTBEPIKICHBI JIOBEPEHHOCTHIO, JOTOBOPOM, 3aKOHOM, JINOO aKTOM YHOJHOMOYEHHOTO Ha TO TOCYJapCTBEHHOTO
OpraHa WIM OpraHa MECTHOTO CaMOYMpAaBJIEHUs, B TOM 4YHCJE JHIA, KOTOPhIM HPEAOCTABICHBI MOJIHOMOYHS MO
pacIopspKeHHI0 OAHKOBCKHM CYETOM (BKJIAJIOM) C HCIIOJIb30BAaHHEM TEXHOJIOTMH JUCTAHIMOHHOTO OaHKOBCKOTO
obcyxuBanus ([BO).

IIpoBaiinep — opranu3amnus, MpeIOCTABIIONAs YCIYTH JOCTyma K ceTH «VIHTepHeT» U WHBIEe CBS3aHHBIE C
Hurepuerom yciyru.

IIpoTokoa coeanHEeHMs1 — AIIEKTPOHHBIN JOKYMEHT W/WIIN 3alMCh meperoBopoB Kimenta ¢ omeparopom B
nudpoBoM opmare, moaTBepkaaroniie GaxT nepenaun KimmentoM /[MCTaHIMOHHOTO PAacHOPSHKEHUS, B TOM YHCIIEe
coJieprKallie 3alUCh CEaHCa CBA3H.
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Ipocras 3nexrponHasi moamuch (IIII) — siexkTpoHHAs MOAMUCH, CHOPMHUPOBAHHAS B PE3yJbTATE
ykazanus Knuenrom:

1) B cucreme «UHrepHer-banky/ «Conmaapaocts OHIaiH» OJZHOPa30BOrO Mapoisi/MAcHTH(UKATOpa U
napou,

2) mpu ucnonb30BaHUK baHkoBckuX KapT — ¢ BBojgoM [IMH-koxa,

3) B cmywyae mpoBenenus Ormepanuii €-COmMmerce - Habopa COOTBETCTBYIOIIMX HACHTH()HKAIIMOHHBIX
JaHHBIX BaHKOBCKON KapThl, BBOAMMBIX Ha HMHTepHET-CaiiTe mpojaBna TOBapoB (TIOCTaBIMKA YCIYT) B CETH

«HTEpHETY.
IIpocrasi 3/1eKTPOHHAS NOANMCH, MOJYy4YeHHasi INOCPeACTBOM oOpamenuss Kk EauHoit cucreme
uaenTugukanun u ayrentupuxamum (IIDI1 ECHUA) — osrekTpoHHAs TOANHCH, KOTOpas IOCPEICTBOM

UCTIONB30BAaHMA KITI0Ya MPOCTON 3JIEKTPOHHOW IONNHCH TOATBEpKAaeT (GakT (OPMHUPOBAHUS IIIEKTPOHHOMN
TIOJINTUCH KOHKPETHBIM JIMIOM. [Ipn 3TOM KITIOYOM SBIISIETCS cOYeTaHHe 2 AJIEMEHTOB — MJICHTU(QHUKATOPA U MapoIst
KJII0Ya.

Ilinarexxnas cucrema — MexayHapo Hbie TuiatexHbie cucteMbl «Visa Internationaly (Visa), «UnionPay
International» (UPI), [Tnarexxuas cuctema «Mupy.

Ipennpusitue ToproBam (ycayr) — IOpUANYECKOE JIUIO WM (U3MYECKOE JIMLO - WHAMBUAYaJIbHBINA
IpeaIpUHIMATeNlb, YIIOJHOMOUCHHOE NMPUHUMATh J[OKYMEHTHI, COCTaBJICHHbIE MocpeAcTBOM KapTbl, B kauecTBe
OIIIaTHI 3a MPEAOCTaBIIsIEMbIE TOBapHI (YCIyTH).

IIpoueccuHroBbIil LEHTP — moxapasfencHue baHka W/WIM CTOpOHHEE IOPUAWYECKOE JIMIO WIH €ro
CTPYKTYpHOE  IOJpAa3AeieHHe, OCYLICCTBIIOMIEE IIOCPEICTBOM  aNllapaTHO-NPOTPAMMHBIX  KOMIUICKCOB
MIEPCOHATM3ALNIO U BBITyCK OAHKOBCKUX IUIATE)XHBIX KapT, cOop, 00paboTKy, XpaHeHHE U Iepenady HH(GOpManuu
[0 ONEpalusM, COBEPUIIAEMBIM C HCIIOJb30BAaHMEM OaHKOBCKMX IUIATEXKHBIX KapT, oOecneynBaromiee
nH(pOpPMALMOHHOE U TEXHOJIOTMYECKOE B3aUMOICHCTBHE MEX/y YYaCTHUKAMH PacueTOoB.

Mynkr Beinaun nannuubix (IIBH) — kacca 0aHka, TIe coBepIIalOTCs ONEpalyy MO TIpHEMY H/WIH
BbIJIa4e HAJIMYHBIX JIEHEKHBIX CPEJICTB C UCTONb30BaHHeM KapThl.

Pacnopszkenne — mnopyuenue KnueHTa B Buae IOKyMEHTa Ha OyMaKHOM HOCHUTeNEe HJIM B BHJE
DJIEeKTPOHHOTO JIOKYMEHTa, IpejocrtaBieHHoe Kiumentom B baHk, cocraBieHHoe 1o (opMe, yCTaHOBJICHHOU
bankoMm, 1 cozepikaliee ykazaHue KireHTa 0aHKy o coBepiueHnu Omnepanuii o cyery. PacropsbkeHne MOKeT ObITh
caenano Kimmentom B oduce banka, a Takke HampaBieHO ocpencTBoM cucteMsl J1BO.

Pe:xxum Ge3omacHoctu padorsl IBO — HabOp mpouedyp, odecrednBarOmuil 0e30MacHOCTh PadOTHl B
cHCTeMe, ONPENEIIIOMUI epedeHb Oneparyii, BO3MOXKHBIX Ui BbIIOHEHNsT KineHtoM npu paborte B cuctemMax
«HTepHeT-bank»/ «ConmunapHocTs OHNAMH», W CPEACTBO IMOATBEPXKACHHS, HEOOXOIMMOE Ui BBIIOJHEHHS
omeparii. B cucreme «lHTepHeT-baHK» TpexycMOTpeH IOBBINICHHBIH YpOBEHb 0€30MaCHOCTH — JUIS
npentnukanun Kimenra npu Bxome B cuctemy «MHTrepHer-bank», momumo Jlormna u Ilaponst ucnonbsyercs
CMC-xon.

Caiit Banka — odurmanbHeiii caifT banka B cetn «IHTepHET», pa3MeNIeHHbIH 10 aapecy: Www.solid.ru.

Cpo0oaHBII MJIaTeXK — IIIATEX M0 PEKBU3UTAM, U3BECTHBIM KIIHEHTY, OTBETCTBEHHOCTh 32 KOPPEKTHOCTh
PEKBU3UTOB IUIAaTEXXa MOITHOCTHIO HeceT KiIneHT.

CepBuc ObIcTpbIX MuIaTexkei/cucrema ObicTpbix miaarexkeid (CBII) — mudposoit cepBuc mmaTexHON
cucremsl banka Poccum, mpemoctaBnsemslil mpu yuacTun AKIMoHepHoro obmectBa «HarmonanbHas cuctema
mwratexxHeix  kKapt» (AO «HCIIK») OI'PH 1147746831352, WMHH: 7706812159 (manee — AO «HCIIK»),
SIBIISTFOIIETOCS. OTIEPAIMOHHBIM U TUIATSKHBIM KIHUpUHTOBBIM IeHTpoM CBII (manee - OIIKL CBII), YuacTHuKaMm
CBII nnst meneil OCyIIECTBICHUS MO TOPYYEHUSIM (U3MUYECKHX JIMIl NEPEBOJOB NEHEXKHBIX CPEJICTB B BAIIOTE
Poccutiickoit ®eneparuu GU3NUSCKUM JIHIAM, a TaKXKe IS OIUIATHI MPHOOpeTaeMBIX TOBapoB/pabot/ycnyr mo QR-
KOJly/CCBUIKE Ha NPOBEICHNE OIUIaThl OPraHN3alMsIM/IOPUINIECKIM JINIAaM/MHANBUAYATbHBIM MIPEINPHHAMATEISIM
WIN TOJyYeHHss OT OpraHW3alMi/IOPUANYECKUX JIMI/MHIUBUAYAIbHBIX MpEAlPUHUMATEIeH CyMM BO3BpaTOB
JICHEXXHBIX CPEJICTB 32 MPHOOPETEHHbIE paHee TOBaphl/paboThl/ycinyru. B nemsx ¢popmuposanust yuactHukamu CBIT
pacUeTHBIX  JOKYMEHTOB  HCIIONB3YIOTCS ~ CBEICHHS B  0o0OBEMe, TPEIyCMOTPEHHOM  JCHCTBYIOLINM
3akononmarensctBoM P®, mpemoctaBnsemsle ywactHukamu CBII mocpenctsom CBII. CBII mo3somser banky
OCYIIECTBIISATH BBITIONHEHHE KPYTIOCYTOYHO B PEKHUME PEATBHOTO BPEMEHH MPOLEAYp HpHueMa K HCIOIHEHHUIO
pactopsbkeHnii KIHMEHTOB M WX HMCIONHEHHE HE3aMEMTUTENHHO MO Mepe IOCTYIUICHHS PACIOPSKEHHH Iocie
YCIEIIHOTO 3aBepIICHUs] MPOLEAYp NpHeMa K HCIONHEHHI0, a Takke ocymectBiaTh Ha Cuer(a) Knmenra
3a4YHCIICHHE MEPEBOIOB JICHEXKHBIX CPeNCTB, nocTynuBmx 4yepe3 CBII oT ¢usndyecknx nauil Apyrux Y4acTHHUKOB
CBII. Ecnu B Texcte Hactosmux [IpaBun He oroBopeHo uHoe npu ynomuHaHuu TepMmuHa CBIl nmoHumarotcs Bce
peanuzoBaHHble bankoM, noctynHble KimeHTy ceHapuu ocymiecTBieHus miaarexer uepes ChII.

Cayxoa noanep:xxku Kinuenrtos (CIIK banka) — nonpasaenenue banka, okasbiBaroliee KOMILIEKC YCIyT
110 MH($OPMaIMOHHON Toiepkke KitmeHToB.

CoxpamenHsblii Homep bankoBckoii kapTel — HOMep KapTer B dopmare MexIyHapOIHBIX TpeOoBaHUH
ITnarexxuaeix cuctem Visa, UPI u «Mup» mo 06e30macHOCTH XpaHEHUs JaHHBIX W MPOBEIEHUS OTleparuil 1o
cragaapty OezomacHoctr minatexxHbix kapt PCI DSS (Payment Card Industry Data Security Standard). Nmeer
¢dopmar NNNNNN** **** NNNN (re o603naueHnss N cOOTBETCTBYIOT OTHOMY HoMepy KapTer) u ucmonesyercs
s uneHTH(ukannu KapTel B aBTOMAaTH3MpOBAaHHBIX OAaHKOBCKHMX CHCTEMax, a TaKXKe IIeYaTHBIX (opmax
JOKYMEHTOB.
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http://www.solid.ru/

«Comugapaocts Omnmaiitn» (MoOwibHBIE 0aHK) — cucreMa JIUCTaHIIMOHHOTO OaHKOBCKOIO
oOciryxuBaHus, oOecneynBaromas (OPMHUPOBAaHUE, Nepelnady, PErucTpaldio M HUCIOJHEHHE JIMCTaHIMOHHBIX
pacniopsbkenunii Knuenra mytem mnepenaun https-cooOiieHuit ¢ HCMONb30BaHHEM MOOGHIBHBIX YCTPOHCTB IOA
ympaBiieHHeM omepanuoHHsix cucteM 10S, Android, Bemmyck [epxartenem Kapter BuptyaneHoit kapTs,
ycranoBky/usmenenne I[1IMH-kona Kaprt, npenocraBnenme mno 3ampocy Jlepkarenss Kaprel moiHoro Homepa
BaHKOBCKO# KapThL, a TakKe OIOKUPOBKY/ pa3dmokupoBky Kapt lepxaTtenem.

CpenctBo uaentTugukauuu — J0oruH, mapons, CMC-kox, Push-coobmienne nnu WneHTHOUKAITHOHHBIC
nansbele KnueHra.

CpeacrBo moiaTBep:kaAeHMsi — i1 cucteMbl «VHTepHET-BaHK» CPENCTBOM TOATBEPXKIACHUS SIBISCTCS
HOMep MOOmIBHOTO TenmedoHa, ykasaHHbM KimeHToM s momyderns Ha Hero CMC-komoB, copepiKaIiux
oHOpa30BhIe Mmaponu mnoxrBepxkacHus omeparuit B IABO; mms cucremsl «ComumapHocts OHIaWH» CPEeICcTBOM
TIOJATBEPXKACHNS SIBISIIOTCA: 1. MOOMJIBHOE YCTPOHCTBO, Ha KOTOPOM IIPOM3BE/EHAa YCTaHOBKa MOOWIIBHOTO
MPUIOKEHHUS] U Ha KOTOPBIH OTIpaBiisitorest PUsh-coobienusi, cogepikamine OAHOPa30BbIC MAPOIH MOATBEPIKIACHHUS
oneparuii B /1O, 2. HoMep MoOmibHOTO TenedoHa, ykazaHHbIH KineHroM amst nomydeHus Ha Hero CMC-konoB,
coziepKaluX 0OJHOPA30BbIE MAPOIH MOoATBepkAeHus onepanuii B JBO .

Croponnsl — bank u KinumeHT ¢ MOMeHTa 3aKiIIOueHHs] JJOTOBOPOB, INPETYCMOTPEHHBIX HACTOAIIMMU
IIpaBunamu.

Cyer — OaHKOBCKHME cYeTa: TEKYINIMH CYET, CHEeNUaJbHBIM KapTOYHBIH CYEeT, CYeT N0 BKJIAXy,
HAKOMHTEJBHBIM CYET, OTKphIBaeMble (DPM3MUECKHM JIMIAM IJIsi COBEPIUICHHS OINEpanuii M pacueToB B BAIIOTE
Poccuiickoii ®enepanny ¥ MHOCTPAaHHOW BalIOTe, HE CBA3AHHBIX C OCYIIECTBICHHEM IPEINPHHUMATEIHCKOMN
JEATETbHOCTH NIPH COBMECTHOM YITIOMUHAHHUM:

HakonurteabHplid c4er — OaHKOBCKHH CYeT, pa3HOBHOHOCTh TEKyIIEro cdYera, OTKPBHIBACMBII
¢u3nyeckoMy JHIy B COOTBETCTBUM ¢ HacrosumMmu [IpaBunamu, neiictByromumu Tapudamu U yCIOBHSIMH
pa3MeIeHHs JeHEKHBIX CPEJCTB Ha CueTe, YTBEP)KICHHBIMU BaHKOM M pa3MEIIeHHBIMH B MecTaX OOCITy>KUBaHUS
KiuentoB B pmoctymHoM Juisi  o3HakomieHuss KimeHToB Mecte Ha uH(OpManMOHHBIX creHmax Oducos
obciyxuBanus KinnentoB u Ha Caiite banka, ucrionb3yeMblil JJIsl HAKOIUICHUS ICHEKHBIX CPEJICTB U COBEPLICHUS
PacUETHBIX Ollepalyil, He CBA3aHHBIX € IPEIIPUHUMATENBCKON JEATEIbHOCTBIO UIIM YACTHOU NPAKTUKOM.

CoenuaibHblii kapTounblii cder (CKC) — GaHKOBCKHI CUeT, OTKPHIBACMBIA (DU3UUCCKOMY JIUILY IS
yuera onepauuii no Kapre Knuenra, BemymienHoi bankoMm. B 3aBucumoctu ot Buna bankosckoit kapter CKC
MOJKET OBITh OTKPHIT B pyoIsix Poccuiickoit @enepanmu, nomrapax CILIA, eBpo, KHTaCKHUX FOAHSX.

Cyer mo Bkaagy — cuer, OTKphIBaeMbIi  (U3MUYECKOMY JIHIy JUIS y4eTa JACHEKHBIX CPEICTB,
pa3meniaeMbIx B baHke ¢ 1enpio osrydeHns 10X04a B BUAE MPOLEHTOB, HAYUCISIEMBIX HA CYMMY Pa3MELICHHBIX Ha
cyeTe BKJIaJa ACHEKHbBIX CPEJICTB.

Texymmii cueT — GaHKOBCKHUII CUET, OTKPHIBAEMbIH (PU3NUECKOMY JIMILy B COOTBETCTBUH C HACTOSIINMH
IIpaBuiaaMu, Ha YCIOBHSIX ACUCTBYIONMX Tapu(oB Ui COBEPINCHHS PACUCTHBIX ONEPalWil, HE CBI3aHHBIX C
MIPEAIPUHIMATENECKOM JESITEeIbHOCTRIO WM YacTHOHM mpaxTtukoil. Ilpu mepBuunom oOpamennn B bank, bank
oTkpeiBaeT Knunenty Tekymuii caeT B BEIOpaHHOM BafoTe (32 UCKIIIOYEHHEM OOpAIeHHUs 10 BBITYyCcKy baHkoBCcKOH
KapThl, HakonurensHOro cuera).

Cuenapuii Me2Me Pull — mepeBomsl neHexHBIX cpeactBs B pybmsx Poccuiickoit ®enmepanuu ¢
ucnonb3oBanreM CBII Mexny (u3nueckMMu JHMLIAMH, WHULIMHUPOBAaHHBIC IIOJy4aTesieM, INPH YCJIOBHH, YTO
OTIPABUTEINb ¥ MOJTydYaTesb OJIHO U TO K€ JIHLIO.

Cuenapuii C2C — mepeBoIbI JEHEKHBIX CPelCTB B pyOisix Poccuiickoit denepanuu ¢ HCIOIH30BAHUEM
CBII Mexny GpU3NIeCKUMH JINIIAMH, HHULIUNPOBAHHBIE OTIIPABUTEIIEM.

Cuoenapuii C2B — mepeBoAbl JEHEKHBIX CpeACTB (U3MYECKHMHU IJMIaMH B pyoisix Poccuiickoit
Oeneparyn ¢ ucrnonszoBanreM CBII ans ormmatel mproOpeTaeMbix ToBapoB/pabot/yenyr mo QR-kony/ccpiike Ha
MPOBEJICHUE OILIATHI OPraHU3ALUSIM/IOPUIMYECKAM JIMLAM/MHANBULY aTbHBIM MTPEANPHHUMATEIISIM.

Cuenapunii B2C — mnomyuyenne KimeHTamMu AeHEXHBIX cpencTB B pyomsx Poccuiickoit denepanmu,
mocTynuBIIMX Ha cdeta KimmenTtoB ¢ ncnonp3oBanueM CBII oT opranm3annii/flopuaudecKux JINLY/MHIUBUIYaTbHBIX
MIpeaIpuHIMATENeH B T.4. B Ka4eCTBE CyMM BO3BPATOB JICHEKHBIX CPEICTB 3a IMpuobpeTeHHbIe panee Kimenramu
TOBapsl/paboThl/ycinyTH, omiaueHHsle uepes3 CBII.

Cuenapuii C2G — mnepeBojibl JCHEKHBIX CpeICTB (GHU3MUECKMMH JHIAMH B pyoOnsix Poccuiickoit
®enepanyu ¢ ucnonb3zoBanueM CBII i omnatsl roCyqapCTBEHHBIX U MYHUIMIANBHBIX YCIYT 10 YHHKAJIbHOMY
naeHTnuKaropy HauncieHuid wian QR-koxy Ha mpoBeieHHE OIUIATHI B aJpec OPraHOB IOCYIAApPCTBEHHOW W/WIN
MYHUIUNAIBHON BIIACTH.

Tapudsr — Tapudpsl mo oOcmyxuBaHHMIO (QU3NYEeCKHMX JIMI B pyomsx Poccuiickolt ®enepaumm n
nHoctpanHoii Bamore B AO Kb «CosmpmapHocTb», ycraHoBieHHble bankom. Tapugs! sBisioTcss HeoTheMIeMOn
4yacThi0 HacTosmMX [IpaBmir n pasmemarorcst B Mectax oociykuBaHusi KilneHToB, B JOCTYITHOM /11 O3HAKOMIICHUS
KnuentoB mecte Ha mHQOpManuoHHBIX creHAax OducoB obcmyxuBaHus KianeHToB U Ha Caifre banka B cetn
«HTEpHETY.

Toproso-ceppucHbie npeanpuatusi (TCII) — mara3uHsl WIM WHBIE TOPTOBBIE TOYKH, C KOTOPBIMU
bankoM-3kBaiiepoM MOJNMCAHBI JOrOBOPBI IO IpueMy DbBaHKOBCKMX KapT B KayecTBE CpEICTBA pacuera 3a
MIPEIOCTABIIIEMBIE TOBAPHI/yCIIyTH.
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Ynanennas Onomerpuyeckasi uaeHTHQUKamusa — crnocod unaeHtudukanun Kinmenra — ¢usmyeckoro
mina, 0e3 JIMYHOTO TPHCYTCTBHS, IYTEM YCTAHOBJIEHHMS W TOATBEPIKICHUS JOCTOBEPHOCTH O HEM CBEACHHH,
ykazaHHbIX B PenepansHom 3akonHe Nell5-®3, ¢ ucnonn3oBannem ECHUA u EBC B mopsake, ycTaHOBICHHOM
®enepanpHbiM 3akoHOM 0T 27 ntonst 2006 rona Nel149-d3 «O6 nndopmanny, THPOPMAITMOHHBIX TEXHOJIOTHUSIX U O
3amuTe UHOOPMALIHY.

YuauxkaubHublili naeHTuduxkarop Hauuciaenunii (YUH) — cneunanbHeiil 20-3Ha4HbI HOMEP B PEKBU3HUTAX
IUTaTSKHOTO JOKyMEHTa, WCIIONB3yeMBIH Ipu omuate B OromkeT ImTpadoB, HOmuimH, HajgoroB. Homep YUH
SIBISIETCSI YHUKAJIBHBIM M (OPMHUpPYETCS OTIAEIBHO Ul Ka)KAOTO KOHKpeTHoro miarexa. YWH mpemocraBnsercs
OIOKETHOW OpTraHU3aIiel, B apec KOTOPOH OCYIIECTBISETCS OIIIaTa.

YC — ycrpoiictBo camoo0cmyxuBaHus — baHkomar; OaHKOBCKHH KHOCK caMooOcTyxuBaHus; baHkomar,
000pyIOBaHHBIN yCTPOWCTBOM VIS BBIIAYN M IPHEMA HATMIHBIX JEHEKHBIX CPEJICTB.

YuactHuku CBII — yyactHuku mnatexxHoil cucrtembl banka Poccuum u HanmoHanbHOU miaTesxHOM
cucteMsl «Mup» — KpeJUTHbIE OpraHU3aIUH, 3aPETUCTPUPOBAHHBIC B COOTBETCTBUU C 3aKOHOAATENLCTBOM PD.

®DenepanbHblii 3akoH Nell5-®3 — depepanbhbiii 3akoH oT 07.08.2001 Nel15-D3 «O mportuBoaeiicTBUM
Jeranu3anuy (OTMBIBAHUIO) J10XO0/I0B, MOJTYYEHHBIX TPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3IMAY.

Yar Bbanka mno cucreme «MHTepHer-Bank»/ «CosmpapHocts Omnuaiin» (4ar Banka) — cucrema
IIpOrpaMMHO-aNMapaTHbIX KoMIIekcoB banka, mnoszBossitomas KIMeHTy MUCTaHIIMOHHO C MCHOJIb30BAHUEM
TEKCTOBOTO HMHTep(eiica OomepaTHBHO B3aUMOJACHCTBOBAaTH C baHKOM, HampaBisITh YTBEpKACHHBIE (OPMBI
3asBJICHHUH, IPETyCMOTPEHHBIE HacTOAIMMH [IpaBuiaamu (Ipy HAJMYUH BO3MOXHOCTH), 331aBaTh U CBOEBPEMEHHO
MIOJTYYUTh OTBETHI Ha BOIIPOCHI, CBS3aHHBIC C PACUETHO-KACCOBBIM OOCIY)KMBaHHEM, OAHKOBCKMMH MPOAYKTaMHU U
yCIIyraMH.

YumnoBas kapra — baHKOBCKas KapTa cO BCTPOCHHBIM B HEE YMIOM, OOJIQaioIasi BHICOKUM YpPOBHEM
3allIMTHl U MO3BOJISIIONIAs 33JeiCcTBOBaTh HAa KapTe nebeToBoe, KpeAUTHOE MPHIIOKEHUS, PUIIOKESHUE JIOSIIBHOCTH
(yueTa OOHYCOB U CKHIIOK) U IpyTHE.

DaekTponHoe cpenacrBo miarexa (ICII) — cpeactBo u (wim) crmocod, mossossttonue Kinenty banka
COCTaBIIATh, YAOCTOBEPATh U MEpeAaBaTh PacIOpPsIKEHUS B IIEJISIX OCYLIECTBICHUS MEepeBOJa JEHEKHBIX CPEACTB B
paMKkax npuMeHseMbIX (opM Oe3HATMYHBIX pPacyeTOB C UCIIOJIb30BaHHEM BaHKOBCKOH KapThl, cucteM «HTEpHET-
Bauk»/ «Conuaapaocts OHIaHH».

P2P nepeBoa — nepeBox neHEeXHBIX cpeacTB yepe3 «ConunapHocTs OHIAH» (MPH HATWYIHN TEXHUYECKOH
BO3MOXKHOCTH y banka — uepe3 Caiit banka n/unn «MHTepHET-Bank») Mexy GU3HIECKUME JTHIIAMU - JIepKaTeISIMU
Kapr mrarexusix cucrem VISA, Mastercard, MUP ¢ ucnonb3oBaHueM peKBU3UTOB KapThl, OCYIIECTBISEMbIi B
cooTBeTCTBUH ¢ IIpaBunaMu MuaTexHbIX CUCTEM M HacTosmumu [Ipasunamu.

POS TepmuHan — DIEKTPOHHOE MNPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, MpeJHa3HAUYEHHOE I
COBEpIIEHUs OIepaltii C ICIOIb30BAHUEM BaHKOBCKUX KapT.

3D Secure — npoTOKOII, KOTOPBIN UCHOJB3yeTCs] MEKIyHAPOIHBIMHU [IATSKHBIMUA CUCTEMaMU B Ka4eCTBE
JIOTIOJTHUTENBHOTO YPOBHS 0€30IIaCHOCTH [T OCYIIECTBICHHS ONEpaluii IO IUIATeKHBIM KapTaM B CETH
«/HTEpHET» M TPOBEJCHUS JONOJHUTEIBbHON JAByX(pakTopHOH ayreHTudukauuu [epxarens Kaprtel npu
COBEPILEHUY ONEPALIUN.

1.2. Hacrosimue IIpaBuna onpenenstor yenosust JJKO u mopsimok npenocrasienust bankom Kiuenrty
o0cCITy)KMBaHHs B paMKaX OTKPBITHS, BEJCHUS U 3aKpbITus cueToB KimeHra B baHke, ocyIiecTBiIeHuUs onepanuii 1o
Cuery, a TaKKe NOPAOK ocymecTBieHHs KIiMeHTOM O€3HaIMYHBIX pacyeToB € Hcmoib3oBaHueM CueTos,
OTKPBITEIX B baHke, M perynupyroT OTHOIIEHHs, BOSHHKAIOIUE B CBS3U ¢ 3TUM Mexay Kimmenrtom u bankom, a
TaKKe YCJIOBHS M OPAIOK MpenocTaBieHus: KmmeHTy oTnenpHpIX OaHKOBCKHUX yciyT, B pamkax JIKO.

CpokH, yka3aHHBIE B JHSX MO TeKCTy HacTosiux IIpaBui, ompenensrorcs B KaJE€HAAPHBIX JHAX, €CIIU HE
YKa3aHO UHOE.

1.3. IIpucoenuusaace k IlpaBumaM myTeM IOANMUCAHUS 3aA6neHus o npucoeounenuu, KineHT
MIPUCOETUHSIETCS K HUM B 11eoM, BKimtodas [Ipunoxenns k [IpaBunam.

Krnmentsl, panee npucoeannauBimecs K [IpaBumaM OTKpBITHS, BEACHUS U 3aKPHITHS CIETOB (PM3UIECKUX JIHIL
B AO Kb «CommmapHocTs» ITyTeM HOANMCAHUSA 3asBIICHHUS O TpHcoeanHeHnH K [IpaBuiaM OTKpBITHS, BEACHHUS U
3akpbITHs cueToB puzmueckux ymi B AO Kb «ConumapHocTh» coctaBienHoro mo @opme Nel, mpeaycMoTpeHHOM
Anp00MOM THIOBBIX (DOPM JOKYMEHTOB, HCIIONB3YEMBIX B Iporecce OaHKOBCKOTO oOcmykuBaHHMS KimeHTOB-
¢msnueckux s B AO Kb «Comupaprocts» (Ilpunoxenue Ne 4 k IlpaBunaM OTKpPBITHS, BEACHHUS M 3aKPBITHS
cuetoB Puznueckux Jmn B AO Kb «ConnnapHOCTb») CHUTAIOTCS TPUCOSAMHUBIIMMUCS K [IpaBuiaM KOMIUIEKCHOTO
obcryxuBanus ¢pusndeckux iui B AO Kb «ConunapHocTb» ¢ 1aThl UX YTBEP)KACHUS U BBEJICHUS B ICHCTBUE.

1.4. 3anenenue o npucoedunenuu, 3anonHeHHoe KimenToMm npu mepBuuyHOM oOpamieHun B baHk,
JIOJDKHO OBITh MOJNUCAaHO coOCTBeHHOpY4YHOU noamnuchio Kimenta/ Ipencraputens Kiuenra (B ciydae JTHYHOTO
npucytctus), oo 1211 ECUA (B ciy4ae mpoBeaeHus: Y 1anéHHON OnoMeTpudeckoil uneHTuukanun Knuenra).

[Toxmucas 3asBneHne 0 MPUCOSANHEHUH OJHUM U3 IEPEUUCICHHBIX criocoboB, KimeHt rapantupyer, 4to
Bcst mH(OpMaIys, mpeaocTaBieHHas UM baHky B cBsi3u ¢ 3akmouenueM JIKO, sBisercss BEpHOMA, TOJHON 1 TOYHOH,
KiueHT He CKpbUT 00CTOSTENBCTB, KOTOPhIE MOTJIM OBl B CIIydae WX BBISICHEHHUS HETaTUBHO IMOBJIMATH HA pEIICHUE
Bbanka 3akmounts JIKO, oTkpsITh CuUera.

15. 3akmouenne JIKO, Jloroopa cuera ¢ KmueHtom B Bo3pacte oT 14 mo 18 jer, a Takxke ¢
KineHToM orpaHH4eHHO JIeeCOCOOHBIM IPOUCXOANT ToJbKO B Oduce oOCIykKMBaHHS KINEHTOB C 0(OpPMIIEHHEM
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3anenenun - coenacusa 3akoHnozo npeocmasumensn Hecosepuiennonemuezo knuenma ¢ eéo3pacme om 14 oo 18
Jiem, coctaBiieHHOTO 110 @Dopme NeS6, npedycmompennoii Ilpunosycenuem Ned x Ilpasunam. [lonare 3asenenue -
coznacue 3akonnozo npeocmasumensn Hecosepuiennonemnezo knuenma 6 eo3pacme om 14 oo 18 nem,
cocTaBiieHHOTO 110 Popme Ne56, npedycmompennoi Ilpunorncenuem Ned x IlpaBunam 3aKOHHBIN TPEICTaBUTEND
MOYET HECKOJIBKHMH CIIOCOOaMU:

- smgHO B Odruic 00Ty XKHBaHUS KIINEHTOB,

- yepes YaT banka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWHY.

3aKOHHBIN IPEACTABUTENIb HECOBEPIICHHOJNETHeTO KimeHTa cuMTaeTcst yBEIOMJICHHBIM B MOJIYYCHHH
HECOBEPILICHHOJIETHUM OJEKTPOHHOTO CpEICTBAa IUIaTe)ka B MOMEHT INpenocTaBieHuss B baHk odopmieHHOTO
3anenenusn - coznacua 3akonnozo npedcmasumensn Hecosepuwennonemnezo knuenma 6 eospacme om 14 oo 18
Jem, coctaBieHHOTO 10 Dopme Ne56, npedycmompennoii Ilpunoscenuem Ned x [TpaBumam.

bank yBemomisieT 3akoHHBIX IpencraButeneil KnuenToB B Bo3pacte oT 14 no 18 jer o coBepraeMbix
omepanusx C HUCIOJB30BaHHEM OJEKTPOHHOIO CpeJICTBAa IUIaTe)ka ITyTeM HAINpaBICHUS BBHINHMCOK MO 3aIpocy
3aKOHHBIX MpeJACTaBUTENCH NpH oOpaiieHHH B OTAeieHHMe baHka W/Win myTeM HamlpaBlCHUS €XEeMECSYHBIX
BBIMMCOK Ha aJpec DJJEKTPOHHOM MOYThl, YKa3aHHBIA 3aKOHHBIM ImpezcTaButeneM B @opme Ne56,
npeoycmompennoii Ilpunoscenuem Ned4 x IlpaBunam. Ha aapec 351eKTpOHHOH MOUTHI BBIUCKA HANpaBIsEeTCA B
CPOK He 1o3Hee 3-T0 pabodero JHS MECsIa, CIECAYIOIIET0 32 OTIETHBIM MECSIIEM.

1.6. 3axmouenne JIKO, JloroBopa cuera or mMeHH HemeecmocoOHoro Kimenra mubo Komenra B
Bo3pacte 0 14 ymer Bo3MOXXHO Tonbko B Oduce 0OCTy)KMBaHUS KIMEHTOB JIMIIb B LEIAX OTKPHITHA TeKyliero
cyera u Cuera o Bxiagy u nomyckaeTcst TOJIbKO OJHUM U3 POIMTEINCH, YCHIHOBUTEIIEM MIIH OIIEKYHOM.

1.7. Bbank npenocrasiser Knuenry - rpaxaanuny Poccuiickoit denepaunu, nocturmemMy Bozpacta 18
net, mpaBo 3akmounTts JJKO mocie mpoBeaeHus yaaaeHHOW OnomMeTprdeckoi nuaeHTuukannn Kimenra.

1.8. IIpuxonupie u pacxonxHsle omepanuu mo CyeTy MOTYT COBEpIIAThbCcS KaK HAJIMYHBIM, TakK U
O€3HATMYHBIM ITyTEM.

1.9. KnueHT MokeT MpeoCTaBUTh IPYroMy JIMIy IIPAaBO PACIOPSKEHUS JEHEXKHBIMH CpPEACTBaMH,
HaxoaammMucs Ha ero Cuerax, OTKPBITHIX B baHke.

1.10. /Jloséepennocmv Ha npaso pAacnopsiceHusi OCHEICHbIMU CPeOCMEaMU, HAXOOAWUMUCA HA
oankoeckom cueme(-ax) guzuueckozo ruya 6 AO Kb «Conudapnocmo» (nanee — JlIoBepeHHOCTh) COCTaBISIETCS B
npucytcTBun Kimenta no @opme Ne9, npenycmotperHoit Ilpunoscenuem Ned x TlpaBminaM, HOONMHACHIBAETCS
KnuentoM B TpHCYTCTBHM YIOJNHOMOYEHHOTO paboTHMKa banka. JloBepeHHOCTh MOXKET OBITh O¢opMIEeHa
Knmentom coOctBeHHOpydHO B Odmice 0OCTyXHMBaHHS KIHCHTOB, a Takke OQOpMIeHa M YIOCTOBEpPEHa
HOTapHaJIbHO/MHBIMH CIIOCOOaMH, IPUPABHEHHBIMHU K HOTAPUAIBHO yJOCTOBEPECHHBIM.

1.11. B cmyuae cocraBienus KnmenrtoMm [loBEepeHHOCTH, INPEAOCTABIIMIOMICH ApPyroMy JIMIy HpaBo
pacopsDKeHUs ICHE)KHBIMU cpencTBaMu, Haxopsummucs Ha Cuere(-ax) Knuenra B banke, Kinent obecnieurnBaet
MpeJOCTaBlIeHHe B baHK pEKBM3WTOB [OKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTh JOBEPEHHOTO JIMIIA,
MIPEeTYyCMOTPEHHBIX 3aKOHOIATENLCTBOM PD.

KnuenT, mpemoctaBuBIIMI TNpaBo pacmopsbkeHuss CdeTaMu, OTKPHITHIME B baHKe, ApyroMmy JHIly Ha
OCHOBaHMU JIOBEPEHHOCTH MOXKET MNPEKPaTUTh €€ NeHCcTBHEe IyTeM Mojauu B baHK 3asenenus o6 ommene
0oeepennocmu, cocTaBieHHOTo 1o @opme Ne26, npenycmotpeHHo Ipunoscenuem Ned k TIpaBumnam.

1.12. bavk wnmeer mnpaBo oTkazaThb KimeHTy B OTKpbITHH Cdera, WCIOJIB30BAHHM 3JIEKTPOHHOTO
CpeAcTBa IUIaTe)ka M OCYIIECTBICHWH WHBIX OAHKOBCKMX OINEpanuid, MO OCHOBAaHHAM, IIPEIyCMOTPEHHBIM
3akoHonmatenbcTBOM P®. baHk BmpaBe ocymiecTBIATH oOcayxkuBaHue KimeHTa ¢ y4eToM OTrpaHHYCHUH,
YCTaHOBJIEHHBIX JIEUCTBYIOIIMM 3aKOHOIATENLCTBOM PO,

1.13.  Csenenns, npemocraBieHHble KimeHrom baHky, a Taxke cBeneHMs, KacaloIlHecs COCTOSHHUS
cyetoB KimeHTa u omepaumii 1O HUM, COCTaBISIOT OaHKOBCKYIO TaiiHy. baHk 00s3yercsi cOXpaHSTbH
KOH(UACHIIMAILHOCTD JIt000# nHdpopmanny, nonyyeHHon ot KitmeHTa npu oTKpbITHH, BEJICHUH U 3aKpbITHH CUeToB
Knuenta B banke, a Taxke Kacatomieiicss coctosiHuss C4eToB M omeparuii o HUM, 33 HMCKIIIOUYEHUEM CIydaes,
MIPETYCMOTPEHHBIX 3aKOHOIATEIECTBOM PD.

1.14. BHecenue uzmeHenui u nonosiHenuii B [IpaBuna u Tapudnl banka

Brecenne m3MmeHeHwid w/mim jgomonHeHWH B IIpaBmia KOMIUIEKCHOTO oOCIykuBaHUS wW/wian Tapudsr
Banka, B ToM uuciie yTBepkaeHHe baHKOM HOBBIX peaKkIuii JOKYMEHTOB IPOM3BOIUTCA IO coriamiennto CTOpoH B
HOpsAKE, IPEAYCMOTPEHHOM HACTOALINM IYHKTOM U B COOTBETCTBHH C 3aKOHOAATENLCTBOM PD.

Bank ocymectBiser yBenomsieHne KIMEHTOB o mpenmosiaraeMblX HW3MEHEHHSX W/WIM JONOJIHEHUSX B
[Mpaeuna n/unu Tapudsr banka B cpok He MeHee vyeM 3a 3 (Tpu) KaneHIapHBIX JAHS 10 JAaThl HX BCTYIUICHHUS B CHITY.

VYBeJOMIICHHE O MPEAIoaraeMbIX W3MEHEHMSX W/Wii jponoiHeHusx B [IpaBmma w/mmm Tapuder banka
OCYIIECTBIISICTCS ITyTEM HX OITyOJIMKOBAHHS OJJHAM M3 CIIETYIOLIUX CIOCO0O0B!

- Ha ounmansHOM Caiite baHka,

- Ha creHax B Oducax oO6cayKUBaHNSA KIHNEHTOB;

- HMHBIMH crioco0amu, To3BosgonMH KimeHTy momydnTs MH(GOpPMAIHMIO M YCTaHOBHUTH, YTO OHA
nucxoaut ot banka.

Haroit oznakomienus Kimenra ¢ omyOnnkoBaHHON wmH(MOpMaIeld cumraeTcs aTta pasMmenieHus bankom
nHGOPMALINU B COOTBETCTBUH C HACTOSIIIUM ITyHKTOM [IpaBwmit.
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KnueHT ¢ nenbro obecriedeHuss rapaHTUPOBAHHOTO IOJIYYEHHS CBEICHHH O IUIAHHUPYEMbBIX HU3MEHCHHMSX
n/uny nonosHeHuit B [lpaBuia koMIuiekcHoro obcmyxuBanus u/min Tapudsl banka camocrosiTensHO I1O0 yepes
CBOUX YINOJHOMOUYEHHBIX [IpencraBureneit o0si3an He pexxe yeM | (Omun) pa3z B 1 (OxnH) KayieHIapHBIH JEHB
oOpamatses B bank (na Caiit banka) 11t mosyueHHs: CBECHUH O TNIAHUPYEMBIX H3MEHEHHSX W/WITH JJOIOTHEHHSX.

Knuent kaxaslif pa3 B MOMEHT COBEpIIEHHUS OIEepallMy BbIpaxaeT cBoe coriacue ¢ IlpaBunamMu u
Tapudamu barka, neficTBYIOIIMMI Ha MOMEHT COBEPIIICHHUS ONICPAIIHH.

Bank BHOCHT m3MeHenusa B IlpaBmma, Tapudsr, napopmanuio mo Cueram Ha Caiftr banka u B cucremy
JlucTaHIIMOHHOTO OAHKOBCKOTO 0OCITy>KMBaHU baHKa, B TOM 4HCIE HPOLECHTHBIE CTaBKU 110 BHOBb OTKPBIBAEMBIM
BKIIagaM u nefictByrommM HakonmrensHbiM cuetam, B 00 gacoB 01 muHyTy o Camapckomy BpemeHu. [lockoibky
MOJXKET BO3HHUKHYTh HEKOTOpas 3aJepKKa MEXAy (AKTHYECKMM H3MEHEHHEM HH(OpPMAUH W OOHOBICHHEM
MatepuanoB Ha Caiite banka m B [IbO banka, KnmeHT nomwkeH Bcerna yTOYHSTH NEHCTBYIOIIME HA TEKYITHHA
MOMEHT NPOLeHTHBIE cTaBkH 110 BkiagaM B CIIK banka n Oducax o0ciry>KMBaHUs KIMEHTOB.

1.15.  Bank ocymiecTBisieT 00pabOTKy epcoHaNbHBIX AaHHBIX Knnenrta/[IpencraBurens B COOTBETCTBHU
¢ ®epepanpHbiM 3akoHOM 0T 27.07.2006 Nel52-®3 «O mnepcoHaNbHBIX NAHHBIX» M HHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTamu Pocculickoii @enepauyu, banka Poccuu U BHyTpeHHUMU HOPMAaTUBHBIMU JJOKyMEHTaMu baHka.

1.16. Ilpu mpoBenenuu Knmentrom B pamkax JIbO omepanmii mo 6aHKOBCKMM IPOJXYKTaM M yCIyram,
ucronb3yeMbpIM  KIIMEeHTOM, MO TPOAyKTaM M yciayraM TpeThbHX JHI, Korja KimeHT sBisiercst BHocuTenem/
[MpencraBuTeneM, ¢ y4eToM OrpaHWYCHHH, MPEAYCMOTPEHHBIX OAaHKOBCKMM IPOIYKTOM/YCIYyTroW, IIpHU HAIUYNU
TEXHHYECKOH BO3MOXHOCTH JIOITYCKAeTCsl HCIIOJIBb30BAaHME HIICKTPOHHOW IMOJNMHCH B TOPSAAKE W Ha YCIOBHIX,
npeaycMoTpeHHbIX Coznauwienuem 06 UCHONB306AHUU NPOCMON  IIEKMPOHHOU NOORUCH 6 cucmeme
OUCIMAHUUOHHO020 DaHK08cKoz0 obcnysycusanusn gusuveckux auy 6 AO Kb «Conudapnocmoy (Ilpunoscenue N6
k [IpaBunam).

1.17.  Tlomxmouenue Knuenra k CepBucy «CamMo3aHATBIC) OCYIIECTBISETCSA B MOPSAIKE U HA YCIOBHSIX,
conepxamuxcs B Ipunoxcenuu NeT7 x IlpaBunam.

1.18.  KiueHT UMeeT MpaBo MOJIABaTh 3asBICHUsA, IpeLycMoTpeHHbie Ilpunoscenuem Ned x [1paBuiam,
yepe3 Yar banka (HampaBiseT ckaH-KOMHIO WM (oTorpaduio), ecinu BO3MOXKHOCTh MMOJauu 3asBieHUs yepe3 Yar
banka npengycmortpena Hacrosuumu [lpaBunamu. YkazaHHble 3asBieHUs, NoAaHHble yepe3 Yar baHka, NOIKHBI
ObiTh moamucaHbl KiMEHTOM COOCTBEHHOPYYHOM <OKMBOW» IOJNHCHIO, HE UCIOJIB3Yys Tpaduueckoe
n3o0pakeHne/hakCUMUIIE CBOCH MO IITUCH.

1.19.  O6paborka 3asBnenuii Knuentos, npunsaTeix uepe3 Yar bauka, npoussoaurcs B TeueHue 3 (Tpex)
pabounx THEH.

B cnydae HEKOppPEKTHOTO W/WIM HEIOJHOTO 3allOJHEHMs 3asBICHHUs/ NPENOCTAaBICHUS JOKYMEHTOB
Knnenrowm, 3assnenne Knuenrta He mcronHsercs, HHGOPMAIMS O HEUCIIOJIHEHNH 3asBJICHUS C yKa3aHUEM NPUYHH
JOBOJUTCS 10 KiMeHTa yepe3 Yat banka.

2. SAK/IIOYEHHUE KO, MOPAAOK OTKPBLITUA U BEJAEHUA TEKYIIETIO CYETA, CKC,
HAKOIIUTEJIBHOT'O CYHETA

2.1. BankoBckoe obcmyxuBanue Tekymero cueta/ CKC/ HaxkomuTenpHOTO cyeTa MpeoCTaBiseTCs
Knuenty, 3akmounsmiemy JKO.

2.2, Otkpeitrie Tekymiero cuera/ CKC/ HakomurensHoro cuera (3axmouenue JloroBopa cuera) B
pamkax JJKO Bo3MOXHO:

— B Oduce oOcnyxnBaHMS KINSHTOB, P JIUIHOM pucyTcTBUN Kinenra,

—  uepes Cucremy «HTeprer-banky/ «ConunapHocts OHIaHHY;

—  AUCTaHIMOHHO (0€3 JINYHOTO MPHUCYTCTBHSA), PH NPEJOCTABICHIH (U3NUECKUM JIMIIOM, N3bSBHUBIINM
xenmaHue 3aKTrounTh ¢ bankom JIKO, HeoOXxoanmeIx it uneHTHGUKanuN KineHTta cBeneHmid, myTeM 3alOoTHEHUS
COOTBETCTBYIONUX (hOopM/CoracHii, a Takke npoxoxkaeHueM Kiuentom aBropusanuu B ECUA Ha web-cTpanuie
Banka www.solid.ru, mocite mpoBeenus bankoM ynaneHHO#H GnoMeTpruueckoii uaeHTudukamn Kinenra.

Onepamun 1O CcYeTy B HMHOCTPAHHOW BAIOTE MPOU3BOIATCS B 00BeMe, TPEAYCMOTPEHHOM
3akoHOHATENLCTBOM PD.

2.3. Texymmit cuer/ CKC/ HakonuTenbHBI cUYeT OTKpHIBaeTCs HE IMO3AHEe pabodero HS,
CJIEIYIOMIETO 3a JHEM 3aKiodeHus Jlororopa cuera, 3a MCKIIOYEHHEM CIydaeB, MPEIyCMOTPEHHBIX HACTOSIINMHU
[MpaBunamu. OrtkpbiTHe, BepeHue, 3akpeithe Tekymero cuera/CKC/HakonuTenbHOro cdera W IPOBEICHHE
omepauuii M0 HEMY IPOM3BOJUTCA B COOTBETCTBUHM C JECHCTBYIOIIUM 3aKOHOAATENbCTBOM P®, HOpMAaTUBHBIMU
aktamu banka Poccun u Hactodmumu Ilpasunamu.

24. 3axmogyenue JJKO ocymecTsiserca mytem npucoennHenus Kiuenra x Hacrosimum [IpaBunam B
nesnoM B cooTBercTBUH co cT. 428 T'K P® wu mnpousBoauTcss myTeM NOAAYUd HUCBMEHHOTO 3asa61eHuUs o
npucoeounenuu, nogmucanoro Kmuenrowm, (mpu otkpeitin CKC — TOKYMEHTOB B COOTBETCTBHH C pa3ieioM 3
Hactosmux I[lpaBwii) mpu ycioBMM TpegocTaBieHUs KIHMEHTOM MOKyMEHTOB M CBEICHHH, MPEIyCMOTPEHHBIX
3akoHonaTenscTBOM P®, BKiIIOUas CBEACHWS M JOKYMEHTHI, HeoOXomamMmble s miueHTH(ukanun Kiuenra, ero
[IpencraBureneii, Berromonpuobperareneit, beneduimapusix Bnagensues. Jlatoit 3akmouenus KO mpusHaercs
narta otkpeITHsI bankom Knuenty nepsoro Cuera.
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VYnomHoMoueHHbIH paboTHUK baHka ocymiecTBisieT cOOp CBEAEHHMH M JTOKYMEHTOB, HEOOXOAMMBIX B
cootBercTBUM c IIpaBunamu, 3akoHomatenscTBoM P® u HOpMmaruBHBIMH akTamMu banka Poccum mms oTkpeiTus
cYeTa COOTBETCTBYIOLIETO BUJA, MPOBEPKY HaAJekKalero oGpopMiIeHHs] JOKYMEHTOB, MOJIHOTHI MPEA0CTaBICHHBIX
CBEJICHUH M UX JIOCTOBEPHOCTH, Hannuusi y KimeHra npaBocrnocoOHOCTH (€ecriocOOHOCTH), a TaKk)Ke BBIIOJIHSIIOT
apyrue QyHKIMu, npeaycMorpenHble [IpaBunamu. B yka3zaHHBIX LeNsiX yNOJHOMOYEHHBIH paboTHUK banka
B3aumoneicTByoT ¢ Kmmentamu, ux IlpencraBurensmu, benedunmapHbIMKH BIagenbllaMH, WHBIMH JIHLIAMH,
3ampalrBaeT U MOJTydaeT HeoOXoanMyro mH(pOopMaluio. baHk BIIpaBe YHOJIHOMOYHNTH HA COBEPIICHHE YKA3aHHBIX
JeHCTBUI MHBIX JIUII, B TOM YHCIIE HE ABJLIOIUXCs paboTHIKamMu baHka.

2.5. IMonydyenne akmenTa ot Knmenta Ha 3akmodenue JIKO wepe3 cers «MHTepHET» BBIpa)kaeTcs B
ycrmemrHoi 00pa0oTKe TEXHOJOTHYECKUX IPOTOKOJIOB B3amMmojeictBus Mexnay bamkom, ECUA u EBC,
conmepxamux moxarBepxkaeHne moxmucanus [I0I1 ECHUA snektponHoi QopMbl aHanmora J3aséieHus Ha
npucoeounenue NOCIE IPOXOXKICHNS yAaJIeHHOI OrnomeTpuyueckoit naeHTnukannu yepes EBC u ECUA.

2.6. HeoOxoaumble 111 ynaleHHOW OMOMETPHYECKOH MICHTU(UKALUKN CBEJICHHUS, MPEJOCTaBISIOTCS
Knunentom banky myrem 3amosHEHUsI COOTBETCTBYIOIIMX (OpPM, NpenocTaBieHus coriacus no @Popme Ne52,
npenycMotpeHHol Ilpunoscenuem Ned x IlpaBunam, a Taioke mpoxoxaeHuem asropuszanuu B ECHA B cetn
«HTepHeT» Ha web-ctpanuie banka www.solid.ru.

Beenenuem noruHa u mapoiisi oT cBoeil yuetHoit 3amucu B ECHUA (aBropu3saiueii) mpu 3anoqHEHUN HopM
Ha Caiire banka KnueHT noarBepkaaer cBoe HaMepeHHE 3aknounTh ¢ bankom JloroBop cuera, a Takxke
rapaHTHPYeET, 94To Bcsl MHpopMamws, pasmenieHHas B ECHA, n npenocraBimsiemMast banky B CBSI3M ¢ 3aKIIOYCHHEM
JoroBopa cuera, sIBJISETCS BEPHOM, IOJTHON U TOUHOM.

@akr 3akmroueHns JloroBopa cueTa, MOCIe HPOBEACHUS YAAICHHON OMOMETpHYEeCKOW HACHTH(UKAINU
Knmenra, noareepxaaercst otkpbiTueM Kimenty Tekymiero cdera, a Takke moaxiodeHneM KimeHta kK cucteme
«Mutepuet-bank»/ «ConugapHocts OHIaiH».

IIpu otkpeiTiu Tekymiero cuera Kimenrty, B oTHouieHun kotoporo bankoMm Obuta mposeneHa Y najeHHas
Ouomerpuyeckas uneHTuukanus, KireHTy o0s3aTelIbHO OCYLIECTBISIETCS MOAKIIOYeHne K cucteMe «HTepHeT-
banky/ «ComunapHocts OHIalH.

2.7. OtkpbiTHe HakoMUTEIhHOTO CueTa OCYIIECTBIIACTCS HA OCHOBAaHHH:

. 3asnenenus na omxpwimue Hakonumenvnozo cuema, coCTaBIeHHOro 1o @opme Ne37,
npenycmorpennont Ipunoscenuem Ned x Ilpasunam B Oduice oOcTy)kKUBaHUS KIUEHTOB, TIPU TIMIHOM IIPUCYTCTBUU
Kinenra;

. 3asBiIEeHUS HAa OTKPBITHE CYETa, COCTaBJICHHOro 1o @opme NMNe24, mpemycMOTpEeHHOH
Ilpunoscenuem Ned x [IpaBuiam uepe3 Cucremy «aTepHET-bank»/ «Comunaprocts OHIANHHY.

[Nopsinok u pasmep HA4YMCIIEHHS NPOLEHTOB Ha JICHEXKHBIE CPEJCTBA, pa3MelleHHble Ha HakonureasHoM
cuere, onpenensiercss Tapupamu baHka M yCIOBHAMH pa3MENICHUs IEHEXHBIX CPEICTB Ha CUETe, SIBJISIOIUMHUCS
HEeOoTheMJIEMOM 4acThio JloroBopa cuera u pasmenieHHbIMU Ha opunuanbHoM Caiite banka.

Jliist HauKCIIeHHs: MPOLIEHTOB 10 HaKomUTeNbHOMY CUETY CyMMa OCTaTKa JICHE)KHBIX CPelICTB (puKcupyeTcs
Bo BpemenHoM mepuone ¢ 00:00 mo 01:00 wacoB mo CamapckoMy BpeMEHH, C Y4E€TOM YCJIOBHI NpPOBEACHUS
onepanuii B JIBO cornacHo Tapudam banka.

2.8. KnueHT BopaBe OTKPHITh B pamkax aedcTByrommx Tapudor momonHuTenbHbie Tekyliue cuera B
110001 BaIIIOTE:
. B Oduce o0CIy)XMBaHUS KIHUEHTOB, MPU JTUYHOM npucyTcTBuu Kimenra. Eciam mata OTKpBITHS

JonosHUTeNbHOro TeKymiero cyera OTIAMYHA OT AaThl ohopMIeHUs 3asenenus o npucoedunenuu, KiveHTy
HeoOxoanMo odopMuUTh 3asnenenue 06 OMKpPbIMuU OONOIHUMENbHOZ0 OAHKOGCKO20 CcYema, COCTaBICHHOE II0
Dopme Ne2, npenycmoTpeHHol Tlpunoacenuem Ned x [pasunam;

. yepes cucremy «HTepHET-bank»/ «ComumapHocTh OHIAHHY.

2.9. Onepannu no Cyery KnumeHTa OCYyIIECTBISIOTCS B COOTBETCTBUU C 3aKOHOAATEIHCTBOM P,
HCKJTIOYUTENIFHO HAa OCHOBAHMHU paclopsbkeHus (3asBieHus) Kimenta, a pacmopspkeHHs, HEOOXOIMMBIE JUISA
MIpoBeAeHUS] 0AHKOBCKOM ONEpaIiH, COCTABISIOTCS U HOAMMCHBAIOTCS baHKOM.

2.10.  TIpoueHTHI Ha OCTATKHU JCHEXHBIX cpencTB Ha Tekyiem cuete KineHTa He HAYMCIISIOTCS.

2.11. HakonwutenbHble U TeKylIne cUeTa B 0JIb3Y TPETHErO JIHIA HE OTKPHIBAIOTCS.

2.12. Hcnonp3oBanne CTOPOHAMH pPACUYETHBIX JOKYMEHTOB B BHJE ODJIEKTPOHHBIX IUIATEKHBIX
JOKYMEHTOB OCYILECTBIISIETCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM P®d, a Takke B COOTBETCTBHH C HACTOSIIIUMHU
[IpaBunamu.

2.13. CpexncrBa, BO3BpalleHHbIE MO KCIOJIHEHHBIM IUIaTexaM KilmeHTa BciieAcTBHE OIMIMOOYHBIX
TUIATEXHBIX PEKBU3UTOB JMOO 110 3ampocy 00 aHHYJIMPOBaHMM IUIaTexa, 3auncisiiorcs Ha Cuer KimeHra B cymme,
noyiyueHHoi bankom.

2.14,  CTOpoHBI MPHU3HAIOT, YTO 3asn6IeHUE HA RPOBEOCHUU OC3HANUYHOI KOHEEPCUU OCHEINCHBIX
cpeocme (enympu 6amnka), coctaBiennoe no @opme Nel7, npexycmorperrort Ilpunosicenuem Ned x [lpaBuiam,
ABJISIETCS JIOCTaTOYHBIM OCHOBAaHHEM MJISi COBEPIICHHS BHYTPHOAHKOBCKHX mepeBonoB KimenTa (B wacTHOCTH,
Oe3HaTMYHON KOHBEPCHUU JICHEKHBIX CPEJICTB).

2.15. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJePKKH, OIIMOKM, HENpaBWIbHOE MOHMMaHWE U T.1.,
BO3HHUKAIOIINE BCIEACTBHE HESCHBIX, HETIOJHBIX MM HETOYHO 0(OopMIIeHHBIX KineHTOM TOKyMEHTOB.
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2.16. Ilpu nomyuyeHMH BaHKOM [EHEXKHBIX CPEACTB C HEMOJHBIMHM, HETOYHBIMH MM OLUIMOOYHBIMHU
PEKBH3HMTaMH, a TaKXKe NPU HaJIM4YMK Yy baHka 000CHOBaHHBIX COMHEHHI B COOTBETCTBHH IEpeBOAA TPeOOBaHHUIM
neiicTByroniero 3akoHonarenscTBa P@ wimm pexumy Cuera, baHK yTouHsleT neTain Iuiateka W Ju00 3aduciseT
cpeactBa Ha Cuer Knmenra, mu60 mpou3BoAUT MX BO3BpaT. B aTux cimywasx baHk He HeceT OTBETCTBEHHOCTDH 3a
MIPOCPOUKY B 3aUHMCICHUU (HE 3a4uClieHnn) cpeacTB Kinenra.

2.17. B cmyuae, ecnu KHeHT sIBIsSIeTCSI MHBAIUAOM II0 3PSHHIO, TO TIPH MPHEMe HAIWYHBIX JTEHEKHBIX
cpencTB A 3auncieHns Ha CdeT M BeIJaue HAIMYHBIX JEHEXHBIX cpencTB co Cuera HOMyCKaeTcs MCIIOb30BaHNE
Knmenrtamyn (GakCUMHIBHOTO BOCIIPOW3BENCHHA HX MoamucH ((akcuMuie), TpH YCIOBUH MPEIOCTABICHHS
KimentoMm nokymeHTa, MOATBEPKAAIOMIETO (aKT YCTAHOBIICHHSI HHBAIMAHOCTH TI0 3PECHUIO.

2.18. Bauk BmpaBe:

2.18.1. OcymecTBiATh B Tpefesiax CBOCH KOMIIETEHIIMA KOHTPONb OMEpaIfif, OCYIICCTBISIEMBIX II0
Cuerty, B COOTBETCTBHH C 3aKOHOAATENHCTBOM PD.

2.18.2. TpebOoBathb M mnomy4dare oT KimeHTa AOKyMeHTHI ¥ HMH(OPMALMIO, KOTOPHIE YCTAHOBIICHBI
3akoHoaTenbCTBOM PD.

2.18.3. IlpuocTaHOBUTH NpPOBEICHHE ONEPAaLUi A MPOBEPKH MX IMPABOMEPHOCTH B COOTBETCTBUH C
3akoHoAarenbcTBOM Poccuiickoit denepanny, HOpMaTUBHO-NPABOBBIMM akTaMu banka Poccuu, BHyTpeHHUMU
npaBWJIaMy ¥ ipolienypamMu banka.

2.18.4. Tlepeuncisats co Cuera CyMMBI JCHEXXHBIX CPEICTB, OIMMOOYHO 3a4nCiIeHHBIX Ha CueT baHkoM,
HaJJICKAIIEeMy IIONydaTelr0 JEHEXKHBIX cpencTB. [IpomsBecTH wucmpaBuUTenbHyI0 3amuch 1o Cuety 06e3
MpeaBapuTeNbHOTO coriacus KimeHTa, B cilydae HEMpPaBWIBHOTO 3a4HCICHUS NIEHE)KHBIX CPEACTB, BCICICTBHE
omuOku co cropoHsl banka. B ciaydae ommOku co ctoponbsl banka Bce neiicTBHsA 1O 3ampocaM, W3MEHCHHIO
PEKBU3UTOB, aHHYJIMPOBAHUIO IUTATE)Ka U €r0 MMOBTOPHOMY HCIIOTHEHHIO OCYIIECTBIIOTCS bankoMm 3a ero cuer 0e3
OTHECEHHUs pacxolloB Ha cueT KineHra.

2.18.5. TpeOoBaTh NpemOCTaBICHUS MHBIX IOKYMEHTOB U CBEJCHHH, HEOOXOAMMBIX JISl HCIIOJHEHUS
Bankom tpeboBanmii ®enepansruoro 3akona Nel15-®3 u Hanorosoro Koaekca Poccuiickoii @enepanuu, BKIOYas
nHpopManuio 00 UICTOYHUKAX POUCXOMKACHHS U LEIISIX PACXOJ0BaHMUS ICHEKHBIX CPEACTB.

2.18.6. CaMOCTOSATENBHO OMPENeNiaTh CIHOCO0 HampaBiicHHs 3ampoca (yBemomyeHus) B agpec Kimenrta.
3ampoc (yBemomienue) Hampasisercs bankom B aapec Kinumenta B Buge CMC/Push-cooGiuenus (pu HaIUYUU y
Knmenra MoOmibpHOTO ycTpoiicTBa U mpezacraBieHHoro Kimentom Banky HomMepa MoOwmipHOTO TenedoHa) w/HiTh
3aKa3HBIM MOYTOBBIM OTHpaBJICHHEM (TIMCEMOM) IO ajpecy, ykazaHHoMy KimeHToM mpu 3akmoueHuu JloroBopa
cyeTa W/WIH afpecy dJIEKTPOHHOM MOYTHI, peaocTaBieHHOMYy Kimentom B baHk.

2.18.7. CocraBmare pacmopspkeHHs (pacueTHbIE NOKYMEHTHI) OT MMEHH M Ha OCHOBAaHWHM 3asBICHUU
Kmuenra, cocraBieHHBIX 10 @opme NS, Dopme Nell, @opme Nel2, Dopme Nel7, Dopme Ne38,
npenycMoTpeHHBIX Ilpunoscenuem Ned x IlpaBumam, W coaepikamiell BCe PEKBU3UTHI, HEOOXOIUMBIC IS
NepeUrCIICHUs] JIGHeXKHBIX cpencTB. Jlisi cocraBieHWs] yka3aHHbIX (opM 3aseieHuit KimeHty HeoOxommmo
obparuthest B Oduce 00Cy)KUBaHUS KIIMCHTOB.

bank ocraBisier 3a coOoil mMpaBO TPUHATH 3AA6/IEHUE HA NEPEBOO OEHENCHBIX CPEeOCme 6 pyonax
Poccuiickoit @eoepauyuu no @opme Nell, npenycmotpennoit Ilpunoscenuem Ned x Ipasunam yepes Yar banka
[IPY HAJIMYUHU TEXHUYECKOH BO3MOXKHOCTH.

Kiment moxer nopyuuth baHKy B TeueHHE OINPEAEIEHHOTO BPEMEHH IPOM3BOAUTH IEPEUHCIICHHUE
JICHEXKHBIX CPEICTB MO 3aJaHHBIM PEKBU3UTAaM, ITyTeM mpenoctaBieHus B Oduc oOcmyX uBaHUS KIUCHTOB
3anenenus Ha npogedenHue NEPUOOUUECKO20 NepequUcienus OeHeNCHbIX cpedcme 6 pyoaax Poccuiickoi
@Dedepayuul 3asnenenus nHa nposedenue nEPUOOUHECKO20 NEPEUUCTIEHUA OCHENCHBIX CPEOCME 6 UHOCIPAHHOU
eanwme (danee — 3aseieHue Ha nePuUOOUUEcKoe nepevucienue), cocmaeieHno2o ¢ 2 (06yx) rkzemnaapax 10
DopmeNel3/@opmeNel4, npenycmorpenHoil  IlpunoscenuemNed x  IlpaBunam  coorBeTcTBeHHO. [lpu
HenoctatoyHocT Ha Cuere KimmeHTa AEHEXHBIX CPEACTB ISl MPOBEACHHUS PAcUeTHOI omepamuu, COTJIaCHO
3asBieHUsT Ha MEpUOIUYECKOe IiepedrciieHHe, baHK Ha ykazaHHoe B 3asBieHMHM KimHeHTa wHclIo Mecdla,
pacmopspKeHre Ha TIepeBO]] He HCIONHAET. B ciydae ecnu miaTtex He WCIOJIHEH, TO BO30OHOBIICHHE OIEpaIliil Mo
MepeBoly IUIaTe)ka HAUYMHAETCS Ha CIEAYIONIMA MECAIl B JaTy OCYIIECTBICHHS IIIaTeXa COTJIACHO yKa3aHHBIM
JIaHHBIM B 3asBieHUH KIMeHTa, Npu YCIOBHH JOCTAaTOYHOCTH JIeHE!HbIX cpenctB Ha Cuere KimeHnrta Ha jgaty
mpoBefeHus omeparuu. Eciam gata matexka mo rpaduky NMEepHOANYECKOTO IMEPEedYHCICHHs JCHEXHBIX CPEICTB
BBINA/Ia€T Ha BBIXOJHOW WJIM NPa3JAHUYHBIH JI€Hb, MJIATEX OCYIIECTBISICTCS HA CIEAYIOUIMNA 1OCIe BHIXOIHOTO WIIH
NIpa3HUYHOTO MHA pabounii neHb. Ecnu paTta marexa MpUXOIUTCS HA YHCIIO, KOTOPOTO HET B COOTBETCTBYIOIEM
Mecsle, baHk OCyIIecTBIsIeT IUIaTeX B IOCIEIHUN KaleHAapHBIH NeHb Mecsna. KnueHt B 000e BpeMsi MOXET
aHHYJHMPOBATh CBOe 3asiBIeHNe HA MePHOINYECKOe Nepeyncaenne, myTeM nojadu B bank 3asenenun 06 ommene
nepuoOUUecKo20 Nepequcienus O€HeNCHbIX cpedcme (Oanee — 3asaenenue 00 OmmeHe NEPUOOUYECKO20
nepeuucnenusn), cocraBieHHoro no @opme Nel5, npenycmorpenHoit IHpunosncenuem Ned x [lpaBunam. 3asenenue
Ha nepuoouyecKkoe nepequcienue CINTACTCS AHHYIUPOBAHHBIM C MOMEHTa MoiydeHus bankom 3asenenus o6
ommeHe nepuoouyeckozo nepeuucnenus. llonate 3anenenue 06 ommene nepuooOUUEcKO20 nePevUUCiIeHUs
Knuenm mostcem HeCKONBKUMHA CIIOCOOAMH:

- nmgHO B Oduc 00CIyXKHBaHUS KINEHTOB,

- gyepe3 Uar banka no cucreme «MaTepHEeT-banky/ «ComupaprocTs OHIARHY.
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2.18.8. He ocymectBisars mo Cuery pacxoJHble ONEpallH B CIydae HAJIOKECHUS YIOIHOMOYCHHBIMHU
opranamu Poccuiickoit denepanyu apecta Ha J€HEKHbIE CPEACTBA, HAXOAAIIMECS HAa CUETE, UK IPUOCTAHOBICHUS
omepanuid MO CcuyeTy, B TOM 4YHcie OJIOKMpOBaHMs (3aMOpaXXMBaHMs) MACHEKHBIX CPEACTB B CilydasXx,
IIPESYCMOTPEHHBIX 3aKOHOM.

2.18.9. He ocymectiusath o CueTy pacxoJHbIEe ONEpaly NP IOCTYIUIEHHH B BaHK MCIIOIHUTEIBHBIX
JOKYMEHTOB W/WJIM MHKACCOBBIX MOPYYCHUN Ha B3BICKAHHE JCHEKHBIX CPEICTB IO WCIIOTHUTEIHFHBIM JTOKYMEHTAM
npu Hammuud K CUeTy pacdeTHHIX, HCIIONHUTEIBHBIX JOKYMEHTOB, TPeOOBaHWI B3BICKATENICH € TpenbIAyInei
04epETHOCTHIO, YCTAaHOBJICHHON JEHCTBYIONMM 3aKOHOAATENECTBOM PD, 10 MOMeHTa HX HcmoHeHHusT baHkoM.

IIpu mammumu Ha CUeTe NEHEKHBIX CPEACTB, CyMMa KOTOPBIX JOCTaTOYHA IJISI YIOBIETBOPCHHS BCEX
TpeOOBaHUH, MpeabsIBICHHBIX K CUeTy, CIMCcCaHne 3TUX cpelcTB co CueTa OCYIIECTBIACTCS B MOPSIKE MTOCTYIUICHIS
pactopsokennii  KimmeHta W Opyrux OOKYMEHTOB Ha CHHcaHHe (KaleHZapHas OYepeqHOCTh), €CIIM WHOe He
IIPESYCMOTPEHO 3aKOHOM.

2.18.10. Otkazatp Knuenty B otkpbiTuu Cyera 10 OCHOBaHHSM, ITPEIYCMOTPEHHBIM 3aKOHOAATEIHLCTBOM
PO.

2.18.11. I3mMeHsaTb B OJHOCTOPOHHEM Tmopsinike Homep Cuera B COOTBETCTBUM C TpeOOBaHUSIMHU
3akoHonatenscTBa PD, BcnenctBue peopraHuzanuu banka w/miM M3MEHEHUS MOpsIKa BEAEGHHs OyXralTepcKoro
ydeTa B KPEeJUTHBIX OpPTaHM3alMsIX, U YBeIOMJIATh 00 3ToM KimeHnra npu mepBoM ero obpamenun B bank. bank
TakKe pasMenaeT WHpopMmanuio o0 m3MeHeHHMH HOMepoB CueroB B Oducax oOCTyKHBaHHSA KIHEHTOB (B
JOCTYITHOM 1Tl 03HaKoMuieHHs1 KimeHTOB MecTe Ha WH(POPMAIMOHHBIX CTEHAAX B ONMEPAalMOHHBIX 3aimax OducoB
obcnyxuBaHus KiueHToB) 1 Ha Caiite banka He Menee yeM 3a 3 (Tpu) KaJeHIAPHBIX THS 10 JaThl U3MCHEHHUS.

2.18.12. B 0omHOCTOpOHHEM TOpPSANKE W3MCHATh pa3Mep MPOICHTHBIX CTAaBOK, BHIIDIAYMBAEMBIX TIO
HakommurensHoMy cdery. MHpopManus 00 M3MEHCHHWH NPOIECHTHON CTaBKM IOBOIHTCSA JO cBeleHus KimeHnra
nyteM pasmelieHus wuHpopManuu B cucrtemax «HWureprer-bank» / «CommpapHocts OHialiH», B MecTax
obcnyxuBanus KimneHToB Ha nHpOpMannoHHbIX cTeHmax OducoB obcayxuBanus kineHToB u Ha Caiite banka He
MeHee, 4eM 3a 3 JHS 0 MpeoIaraeMoro BBojia B ACHCTBUE HOBOM NMPOLIEHTHOI CTaBKH.

2.18.13. Otkazath B BBIMOJHCHHU pacropspkeHuss KimeHTa o COBEpIICHHH OIepalid B Cliydyae, eClid B
pe3ynbpTaTe peanu3aliy NpaBWl BHYTPEHHEIO KOHTpOJIA Y paboTHHKa baHka, OCYIIECTBIIAIOLIETO OINEpaIdio C
JICHEeKHBIMH CPEJICTBAMU MM MHBIM HMYILECTBOM, BO3SHHMKAIOT MOJO3PEHMS, YTO ONEpaIis COBEpIIaeTCs B IEJsX
neranu3anud (OTMBIBaHUS) OXOJIOB, TONYYEHHBIX MPECTYIMHBIM ITyTeM, Wi (UHAHCHPOBAaHUS TEppOpH3Ma
Pemenne 06 oTka3e B BBHINONHEHUH pacnopsbkeHus KimeHTa o coBeplIeHNH orepanud B cOOTBETCTBUH ¢ 1m.2.18.1
HacTosImero pasnena mpuHuMaetcs [Ipencemaremem [lpaBnenns baHka WM crnennanbHO YHMOTHOMOYCHHBIM HM
JUIIAMH.

2.18.14. Pactoprayte ¢ KnmentoM HacTtosmuii [loroBop cdera IO OCHOBAaHUSM H B CIIydasX,
YCTaHOBJIEHHBIX JIEUCTBYIOIIMM 3aKOHOIATENLCTBOM PO,

2.18.15. B cinyyae HemnpexacraBieHus KinueHToM uH(GOpMAIMK O HAJIOTOBOM PE3UACHTCTBE (OTKa3e OT
MIpeJCTaBICHNs yKa3aHHOW MH(OpMaIum) 1o 3anpocy baHka, CBSI3aHHOMY C BBIIIOJIHEHHEM MEpP B COOTBETCTBUU C
[onoxenuem o peammzauuu B AO Kb «ConmunapHOCTb» AEHCTBHI MO YCTAaHOBJICHHWIO HAJOTOBOTO PE3UICHTCTBA
KnuentoB, BeIromonpuoOperateneii u (winM) wux OeHeUIMAPHBIX BIAJEIBIEB M TNPEJOCTABICHUH B
YIIOJIHOMOYEHHBIH OpraH HMHGOpMAalMy IO HHOCTPAHHBIM HAJIOTOBBIM pE3HICHTaM B CBA3M C pealn3aluei
MEXXIYHapOAHOrO aBToMarnueckoro ooMena uHpopmaimei (CRS) (manee — Ilonoxenue no CRS) u IMopsiakom
BEIBIICHUS, KBAIM(QUKAIIMK ¥ TIpHeMa Ha  O0OCIy)XKHBaHUC/TIPOJODKESHUH — oOchmyxwuBaHus  KimeHTOB-
HanoromarenpiukoB CIIHA B AO Kb «Commpmaprocts» (mamee — Ilopsmok mo FATCA), a Takxke B ciydae
npencraBicHuss KIMeHTOM HEMoNHOW WH(OpPManuu (B YAaCTHOCTH, B CIIydae HETPEICTABICHHUS HHOCTPAHHOTO
HAJIOTOBOTO HOMEpa) WM 3aBEIOMO HEeBepHOW WHQOpMannu, baHK BmpaBe OTKa3aThCs OT 3aKIIOUCHHS HOBOTO
JoroBopa cueTa ¢ TaKUM JIMIIOM HJIM OT COBEPIICHUS OMNEpaIlHii, OCYMIECTBIEIEMBIX B MTONB3Y WM II0 IMOPYUCHHIO
yka3aHHoro KimeHrta mo panee 3akmoueHHOMY JloroBopy cuera, mu00 pacTOPTHYTH B OJAHOCTOPOHHEM MOpPSAKE
paHee 3akitoueHHBIH JOTOBOp cueTa B MOpANKe, MpemycMOTpeHHOM  crathedl 142.4 Hanorooro Kopmekca
Poccuiickoit denepanuu.

2.18.16. OcymiecTBUTh TIPOBEpKY JIOBEpEHHOCTH, COCTaBJIEHHOI BHe baHka, B LeNsiX MOATBEPKICHUS
nonHomouunit [IpeacraBurens.

2.18.17. Otkazatbcsi oT ucnonHeHus: JloroBopa cyera Npu OTCYTCTBHH B TeYEHHE 2 (JIBYX) JIET JIEHEHKHBIX
CPEICTB Ha cueTe U onepanuil no aTomy CueTy B MopsaKe, IPeAyCMOTPEHHOM JEHCTBYIOIIKUM 3aKOHOIATEIbCTBOM
PO.

2.18.18. IlpoBectn mpoBepky Hcroib3oBanus KimeHToM - QusnmdeckuM Jmnom abOHEHTCKOro HOMeEpa
TIOJIBYDKHOM pasnoTese()OHHOM CBSI3H, MCIIOIb3YEMOTO UM BO B3aUMOOTHOIIEHHAX ¢ baHkom. CriocoObl npoBepKu
YCTaHOBISIIOTCS baHKOM coriacHo BHYTpEHHEMY HOPSAIKY W TEXHOJIOTHUECKMM OCOOCHHOCTSIM MH(OPMaIMOHHON
CTpYKTypbl. baHKkoBckuii pabOTHHUK NPH MOCTYIUICHHH Ha 0OCITyXHBaHHE (PU3MUYECKOTO JIMNa B OTAeneHnH banka
MOXET 3alpOCUTh MPENOCTABUTh MPOBEPOUYHBIA KOJ, TIOJYYCHHbII Ha aOOHEHTCKHH HOMEp IMOJBHKHOM
paanoTteneOHHOM CBA3M, YKa3aHHBIM B COOTBETCTBYIOIINX 3asBiIeHIsIX KirmeHTa.

B caydae BBIBICHHS COBIIAQAEHUS aOOHEHTCKOro Homepa TteiedoHa KimeHTa, MCHOIB3yeMOro MM BO
B3aMMOOTHOIIEHUSX ¢ bankoMm ¢ HoMepom Tenedona npyroro Knmenra banka, ninu B ciydae oOpamieHus Iuna, He
apisttomierocsi Knmenrom banka u 3asBistfomero o coBajeHHH abOHEHTCKOro Homepa Tenedona ¢ Kimerrom
BaHnka, npu yclioBu# NOATBEP KICHHSI a00HCHTCKOTO HOMepa Tene(hoOHa MPOBEPOYHBIM KOJIOM, baHK BIIpaBe:
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. otkirounTh KitmeHnra ot nepeBosioB ¢ ucnosnszoBanueM Cucremsl ObICTphIX miatesxei (CBIT);

. OTKJIIOYMTH JIOCTaBKYy COOOIIEHHH 10 OmepanusM ¢ HCHosib30BaHueM KapTel M mpoumx
coobmennit ot banka.

2.18.19. OcymectBisTh cnucanue cyMM co Cuera KiineHra Ha OCHOBaHUHM 3apaHee JaHHOTO aKIeNTa:

. ornepauuii ¢ UCTIONb30BaHNEM BaHKOBCKHUX KapT, B T.4. COBEPIICHHBIX TPETHUMU JIUIAMU;

. MPOLICHTOB, HAYMCICHHBIX II0 KPEOWTHON 3amomkeHHOCTH KimeHta 1o omepanusM ¢
bankoBckuMu KapTamu;

. Komuccnii W 1wiaT bavKy, cymMMm mTpadHBIX CaHKIMA B COOTBETCTBHHM C Tapudamuy,
JEHCTBYIONIMMH HA JIaTy COBEPIICHHUSI COOTBETCTBYIOMICH OTIEPALIIH;

. KOMHCCHH, yCTaHOBIICHHBIX [1I1aTeXHBIMU CHCTEMAaMU U APYTUMH OaHKaMH;

. HECaHKIIMOHUPOBAHHOT'O (TEXHUYECKOT0) oBepapadTa;

. MPOU3BEACHHBIX baHKOM pacxofoB MO MPEeJOTBPALCHUIO HE3aKOHHOTO HCIOJIb30BaHUA
BbankoBckoii kapThl kak KiineHToM, Tak ¥ TpeTbUMHU JIHLAMY;

. 33J0JDKEHHOCTH 1O  JII0OOMYy  JICHCTBYIOIIEMY KpPEIWTHOMY JIOTOBOPY, IOTOBOpPY O

MIPEIOCTABJICHUH OAaHKOBCKOM rapaHTHU, TOTOBOPY 3aJI0Ta, TOTOBOPY MOPYUUTEIHCTBA, 3aKIIF0UeHHOMY KireHToM ¢
bankowm.

L4 KOMHUCCHOHHOT'O BO3HArpaXXJA¢HN B COOTBCTCTBUU C TapI/ICI)aMI/I BaHKa;

L4 JACHCIKHBIX CpPCACTB, OIIHOOYHO 3a4MCIICHHBIX baHkOM Ha C‘IST, a TAaKXXC ICHCIKHBIX CpCEACTB,
B3BICKaHHBIX ¢ KilmeHTa Ha OCHOBAaHUH HCIIOJIHHUTEIHHBIX JAOKYMCHTOB;

L4 JACHCIKHBIX CPCACTB B pasMepe CyMM MMCHCUH W HHBIX COIMMAJIbHBIX BBbIILIAT, OIIHO0YHO

MIEPEUUCICHHBIX TEePPUTOpHAIBLHBIMA opraHaMu Ilencuonnoro ¢onma Poccuiickoit ®enepannu, B TOM 4HCIE B
pe3yabpTaTe CYETHOM OIMOKM MM MOCJe HACTYIUICHHUS OOCTOSATENBCTB, BICKYIIUX MpPEKpallleHHe BBIILIAThl IEHCUU
U MHBIX COIMAJIBHBIX BBIIIAT B COOTBETCTBHU C 3akoHOojaTedbcTBOM P® (B ciydae 3auncienus Ha CueT cymm
MICHCHUI ¥ MHBIX COIMATIBHBIX BBIIUIAT, BhITIaunBaecMbIX [IeHcronubM hormoM Poccuiickoit deneparun).

B ciyuae ecnu Bamora CueTra oTiaM4aeTcs OT BAJIOTHI CNUChIBaeMoW cymMmbl, KimeHT mopydaer banky
OCYILIECTBUTH KOHBEPTAILIUIO JICHEKHBIX CPECTB B BATIOTY CIIMCBIBAEMON CYMMBI IO KypCy U Ha yclIoBHsIX baHka Ha
JlaTy CIIMCAHMUS.

2.18.20. B cimywgae moctymieHust KiMeHTy AEHEXHBIX CpPEICTB B MHOCTPAaHHOW BallOTE OTIMYHOM OT
BamoThl cueta KimeHra, ¢ cormacus Knmenra, noxydennoro B Oduce oOcmyxuBaHHA KIMEHTa WM depe3 YaT
Barka mo cucreme «UuTepHEeT-bank»/ «CommmapHocTs OHIAH» 3a4MCINTH ICHEKHBIC CpeACcTBa Ha TeKymiwid
cuetr/CKC xoHBepTHpYS HX B BaIIOTY cueTa Kitnenra mo ycranoBieHHOMY baHkoM Kypey

2.18.21. bauk BHpaBe OCYIIECTBUTH OJOKHPOBKY cueToB KumeHTa, 10 mpenoctaBieHus KimeHTOM
akTyasibHbIX cBeneHud, ecnu AYJl Kiumenrta yrpaTun cuily B CBSI3M ¢ MCT€UEHHEM CpOKa ero aeiictBusi. bank
yBenomisier KineHta o 6JI0KMpOBKe KapThl JIIOOBIM criocoboMm, npexycmoTtperHbiM JIKO u nosBossitorum KireHty
MOJTyYHUTh YBEIOMJICHHE M YCTAHOBUTH, YTO OHO UCXOAUT OT baHka, B ToM uncie ¢ ucnons3oBanueM J[BO.

2.19. BbaHuk o0s3yercs:

2.19.1. BsemonHaTh pacniopsbkeHus: Kiimenra Ha ocyiiecTBieHue onepauuii no Cyery B npejenax ocraTka
JICHEXKHBIX cpeAcTB Ha CueTe B COOTBETCTBHHM ¢ 3aKOHOAATENbCTBOM PD 1 ycinoBusmu HacTosmux [Ipasui.

2.19.2. OcymecTBisTh pacueTHble omnepanuu 1o CuUeTy B COOTBETCTBHM C 3aKOHOAATEIbCTBOM P,
HOpMaTHBHBIMH akTaMu banka Poccnu n nacrostmumu [IpaBunamu.

2.19.3. XpannTp 0aHKOBCKYIO TaliHy IO OHepanusM, IpOBOIUMBEIM 1o CHUeTy, MPeJOCTaBIATh CBEJCHUS
o CyeTy TpeThbHM JIMIIaM TOJIBKO B CIydasix, IPEeAyCMOTPEHHBIX 3aKOHOIATeNbCTBOM PO.

2.19.4. CoxpaHaTh KOHOUACHIUAIHFHOCTH 000N HHPOPMALINH, TOTy4eHHO# oT KiteHTa npu OTKPBITHH,
BeneHnH M 3akpeiTin CueroB Kimenra B banke, a Tarxoke kacaromielcst cocTostanst CUeToB M ornepanuii o HUM, 3a
HCKITIOYEHUEM CITy4aeB, MPeyCMOTPEHHBIX 3aKOHOAATeThCTBOM PD.

2.19.5. Peanu3oBbIBaTh MEPONPHATHS MO IPOTHBOJCHCTBHIO OCYLIECTBICHUIO IEPEBOJOB JIEHEKHBIX
cpenacTs 6e3 10OpPOBOIBHOTO COTJIACHs KIMEHTA B MOpAJKe, yCTaHOBIEHHOM bankom Poccuu, B TOM yncie, HO He
OTPaHUYHBASCH:

[ HpI/IOCTaHaBHI/IBaeM HUCIIOJIB30BAHUA KIHNCHTOM (KHI/IeHTOM-HHaTeJ'[BH_II/IKOM, KHI/IeHTOM-HOHy‘{aTeHeM)
OCII B cootBeTcTBUHE ¢ yacTsamu 11.6 u 11.7 crateu 9 @enepansHoro 3akoHa N 161-D3;

. MIPUMEHEHUEM TEXHHYECKOTO MPOTOKOJIA, OJYYCHHOTO B COOTBETCTBUH C TpaBWIaMu HanuoHanbHOM
CUCTEMBI TUIATEIKHBIX KapT,

. peanu3anyell B OTHOIICHUU KJIMEHTA (KJIMEHTA-TUIATEIBIINKA, KIIMCHTA-TIOTyYaTellsi) OTPaHuICHUS 10

napaMeTpaMm (Ha CyMMY OJHOI omepanuy, oOLIyl0 CyMMY BBIJauyd, IEpUOJ] BPEMEHH) OIEpalfi 1o
OCYILECTBIICHHIO NIEPEBOIOB IEKTPOHHBIX JCHEKHBIX CPEICTB ¢ Hcnoab3oBanueM ICII;
. NPUMEHEHUEM OrPaHWYEHHUH Ha TMOJyYeHHE HaJMYHBIX ICHEXKHBIX CPEJCTB B OaHKOMaTax M (WMJM)
kaccax banka.
2.20. KuaueHT 00si3yercs:
2.20.1. TIpemocraButh B baHk B meHb 3akiaroueHus JloroBopa cyera CBEACHHS H JOKYMEHTBI,
HeoOxonumble i uaeHTuuKanmu Knmenta, ero [lpencraBureneii, Beiromonpuobperareneii, benedumnnapHsix
BianensueB. llpeacraBisieMble JOKYMEHTHI, MO3BOJSIOMNE WACHTHGHUIUpoBaTh KimeHTa, ero mpeacTaBHUTeNs, a
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TaKKe YCTAaHOBUTh W WAeHTH(UUMpOBaTh Briromonpuobperatens, beneduumapHoro Biazenbua, NODKHBI OBITH
JCUCTBUTENBHBIMU HA JIaTy UX HPEIbSIBICHUS.

2.20.2. VYBenomuth baHK B ciiydyae 3MEHEHHs] CBEACHUH M JAHHBIX, HEOOXOIUMBIX ISl HACHTH(UKAIINT
Knwuenra, ero IlpencraButens, BeiromonpuoOperarens u beneduumapHoro Bnaaeinblia, IpeACTaBICHHBIX B baHk
npu 3akmoueHun Jlorosopa cyera, B TeueHue 10 ([lecsitm) pabGoumx QHEH ¢ MOMEHTa BO3HHKHOBEHUS TaKHX
W3MEHEHUH M B yKa3aHHBIM CPOK IPEIOCTaBUTH JOKYMEHTHI (MX KOIWH, 3aBEPCHHBIC HAAJCKAIIMM 00pazoMm),
MOATBEPKAAIOIINE W3MECHEHMS, 3aIlOJIHMB W HampaBuB B baHk 3asaenenue 06 usmenenuu/noomeepicoenuu
odannvix Knuenma, cocranentoe o @opme Ne3 npexycmotpenHoit Ilpunoscenuem Ned x [TpaBrmam:

- smgHO B Odruic o0CTyXKHBaHUS KIINEHTOB,

- MOCPEACTBOM MOYTOBOI CBSI3M C IPWIOKCHWEM KOMUI HOKYMEHTOB, ITOJTBEPKAAIOIINX
N3MEHEHHS, 3aBEPEHHbBIC HOTAPHAIBHO;

- yepe3 Yat banka no cucreme «MuTepuer-banky»/ «Conunapaocts OHIalH».

B ciyyae m3meHeHust AGoHeHTCKoro Homepa, KimeHrt o0s3aH yBenoMuth baHk 00 n3MeHeHHMHM HOMeEpa
TesiepOHa He MO3HEee JIHsI, CISTYIOIIEro 3a 1aTOH H3MEHEHHUsI HOMepa, ITyTeM:

. obOpamenuss B O¢uc 0OCTyKHBaHUS KIHUCHTOB W OQOpMIICHUS 3asnenenus 06 usmenenHuu/
noomeepiwcoenue oaunvix Knuenma, coctaBieHHoe no @opme Ne3 npenycmorpeHHoil Ilpunoscenuem Ned x
[IpaBuiam, comeprkariee HHPpOpPMALIHIO 00 H3MEHEHHH HOMepa TenedoHa,;

. HanpasiyieHus AaHHbIX B JIBO baHka npu Hanu4uu TeXHUYECKOH BO3MOXHOCTH y baHka.

B ciyuae usmeHeHus:

. PE3UICHTCTBA,

. KozmoBoro cioBa KimenTty HeoOxommMo oOpatuthbes MuaHO B Oduic 00CTyKUBaHHUS KIHECHTOB C

3ageneHneM (1o @opme Ne3 Anmpboma dopm).

Jlo nonydyeHusl yka3aHHBIX JIOKYMEHTOB baHK B JI0OBIX B3aUMOOTHOIIEHMsX ¢ KiueHTOM, B T.4. U He
CBSI3aHHBIX C HACTOSIIIMM JlOrOoBOpOM cyeTa, pyKOBOJACTBYETCSl paHee MpeAcTaBIeHHBIMU KIIMEeHTOM NOKyMeHTaMH,
HUMEIOLIMMUCS B paclopshkeHUH baHka, U He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIC HETaTHUBHBIC MOCIIEACTBHS,
CBSI3aHHBIC C HECBOEBPEMEHHBIM IIpenocTaBieHrueM KireHToM uHpopManun o0 M3MEHEHHUS CBEICHUM M IaHHBIX,
HEOOXOANMBIX st naeHTuuKkanuu Kiuenra.

3ampoc TOKyMEHTOB B LENSAX OOHOBICHUS HICHTU(PHKAIMOHHBIX CBEJCHMI B HCMOJHEHHE monam.3 m.l
Crarpu 7 @enepanpaoro 3akoHa Nel15-03 pasmermaercs B IBO u Ha caiite banka.

2.20.3. B cmydae ecnu KireHTOM HE ITPEAOCTaBICHBI CBEICHHS M JOKYMEHTHI 00 W3MEHEHHU CBEICHUM,
HeoOxoanMmbIX i upeHtndukanun Kmmenta, ero IIpencrasurens, Briromonpuo6perarens m benedunnaproro
BJIANIENIbIIa, B TOM YHCIIE Ha 3alpoc CBEJCHHH W JOKYMEHTOB, pasMerineHHbH B JIBO u Ha opunmaipHOM caiite
Bbanka B pamkax ocymiecTBieHHss baHkoM 0OHOBIIEHHS MICHTU(QHUKAMOHHBIX CBEJICHUH B MCHONHEHHE 1moam.3 1.1
crateu 7 ¢enepanbHoro 3akoHa Nel15-@3 bank BripaBe cUMTaTh, YTO yKa3aHHbIC HIICHTU(PHKAIOHHBIC JJAHHBIE O
Knuenre, npexncraButene, Boirononpuobperaresne, beHeduipapHoM Biiajienblie HE HM3MEHHMIMCh W OOHOBIISIET
CBEJICHMS 110 HEMY Ha OCHOBAaHHUH paHee IpenocTaBiieHHbIX KilmeHToM B baHK JIOKyMEHTOB He pexe OJIHOTO pasa B
roJ.

2.20.4. CooOmuth banky npu 3akmouenun Jloropopa cuera o Hanu4yuu Beirogonpro0perarens(-eit), k
BBIT0/Ie KOTOPBIX OH IUIAHUPYET OCYLIECTBIISATh OAHKOBCKUE ONEpalliy U HHbIe clielku yepe3 Cuera, OTKphIBaeMble
Knuenry B cootBercTBHM ¢ Hactosmummu [IpaBunamu. CBeneHust 0 BeIrogonproOperarene(-1x) NpeIoCTaBIsIFOTCS
Knuentom B bank ojgHOBpeMeHHO c 3akmodeHueM JloroBopa cuera B Buzne «llucoma o nanuvuu
6vl2000npuodpemameneii, K 6bl200e KOMopwix Oeiicmeyem huzuyeckoe auyo» cocTaBIeHHOro 1no Popme Nel9,
npenycmotrpeHHol Hpunoscenuem Ned x Ilpasunam. [lo ymonuanuto, ecnu KiueHT He 3asBUI MHOE, CUMTAETCA,
yro KiMeHT He IIaHupyeT OCyIIECTBIATh K BBITOIE TPETHUX JIUI] OAHKOBCKHE OTIEPALMH U MHBIE CIEIIKH 10 CUETaM,
OTKpHITEIM KitneHTy B cooTBeTcTBHM ¢ HacTosimumHu [paBumamu.

2.20.5. VBemomuth baHk B ciiyuac M3MEHEHHs CBeacHHU 0 BwirogompuoOperatene(-1X), B TOM UYHCIE
TOSIBJICHHSI HOBBIX BBIFOJI0NpUOOpeTaTesell npu ocyuiecTBieHHH KiineHToM 0aHKOBCKUX OIepalyii U UHBIX CIEJIOK,
B Teuenne 10 (JlecsaTn) pabounx gHEH ¢ MOMEHTa BO3HUKHOBEHUS TAKUX M3MEHEHHWH WM C MOMEHTA MPOBEICHUS
OTIepanyy B MOJIb3Y HOBOTO(-bIX) Beirogonpuobperatens(-ei).

2.20.6. B cinyuae cnucaHuWs WHOCTPAHHOW BalIOThI WJIH BaoThl Poccuiickoit ®enmepanuu co Cuera
(¢u3MYEeCKOro JHIa-pe3uaeHTa NpH MpeJOCTaBICHHH 3aiiMa HEpPEe3MJCHTY II0 JIOTOBOpY 3aiiMa Ha CyMmMMmy,
npessimatonyo B skBuBasieHte 600 000.00 (IllectbcoTr ThIcAY) pyOieH, eciam caenka paspelieHa HOPMAaTHBHO-
npaBoBEIMHU akTamu Poccuiickoit denepanun, npenocTaBuTh B baHk B IeHb OCYIIECTBICHUS CIIMCAHUS JICHEKHBIX
CpeACTB JOroBOp 3aiiMa. B ciyuae, ecim cymma 00513aTeNbCTB 10 JOTOBOPY MPEIOCTaBIICHUS 3aiiMa HEPE3UIEHTY
paBHa win mpesbimaeT 3 000 000.00 (Tpu MuHoHa) pyOseil (MM YKBUBAJIICHT B HHOCTPAHHOI BaJIOTE MO KypCy
WHOCTPAaHHBIX BAJIIOT 110 OTHOIICHWIO K pyONI0 Ha Jary IOJNHCAaHWS KOHTPaKTa), NpeICcTaBuTh B baHk
OJTHOBPEMEHHO C JIOTOBOPOM 3aiiMa MH(GOPMAIUIO 00 0YKHIAEMBIX CPOKaxX penaTpualii WHOCTPAHHOW BaIOTHI U
(mmmm) BamoTel Poccuniickoit @enepartim.

2.20.7. Tlpu 3aunciieHMHM WHOCTPAHHOW BaIOTHl WM BatoThl Poccuiickoin ®eneparvu Ha OaHKOBCKUMN
Cuer (Cuer mo Bxnamy), oTKpeITEI B baHke, TO omeparyu, CBS3aHHONH C BO3BpPAaTOM 3aiiMa OT HEPE3WJICHTA,
OCYIIECTBICHHEM MPOIIEHTHBIX M UHBIX ILIATEXeEHl 10 JOroBopy 3aiiMa, CyMMa KOTOPOTO MPEBHIIAET B SKBUBAJICHTE
600 000.00 (IecthcoT THICSY) pyOJIECH, COOOMUT, MH(OPMAIIHMIO B BHAE HAMPABICHHS MUChbMa B MPOWU3BOJILHON
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(dhopMe 0 Ha3HAYCHUU IUIATEKA U CBEACHUS O JIOTOBOpE (HOMEp J0roBopa, Jata JOroBopa, KO BATIOTHI JOTOBOPA), B
cpok e no3anee 30 (Tpunuaru) pabounx qHEH mocie AHA 3auucicHus Ha CUeT ASHEXKHBIX CPEICTB MO JOrOBOpaM
3aimMa.

2.20.8. TlpemoctaBuTh MHPOPMAIMIO IIPH COBEPLUICHUH OAHKOBCKOM ONEpaIiiy WM WHOW CIEIKH O TOM,
YTO JACHUCTBYET K BBITOJIC IPYTOro JIMIA MPH €€ MPOBEACHUH, B CPOK, He mpeBbimaronmit 7 (CeMb) pabouux THEH O
IHS COBEpIICHHWS TAaKOH OaHKOBCKOM OIEpaldy WM HHOM CHEIKH C IPEJOCTaBICHHEM IIOATBEPKIAFOIINX
JIOKyMeHTOB. B ciryuae HenpenocraBineHus KiimeHTOM B yCTaHOBIICHHBIH HACTOSIINM ITYHKTOM CPOK HH(POPMALIUHU H
MTOITBEPKNAIOMINX JOKYMEHTOB CUHTAETCS, YTO BBITOJONIPHOOpETaTensh Ipu coBepiueHnn KimeHToM OaHKOBCKOM
onepauuy Win UHOU caenku y Kimenra oTcyTcTByer.

2.20.9. CsoeBpemeHnHo mo 3ampocy banka mpemocraBmate baHKy IOKyMeHTH #W HH(GOpPMAIHIO,
HEOOXOIUMYIO Ui TIPOBEPKH COOTBETCTBHS NPOBOAMMEIX WM paHee IPOBENCHHBIX omepamuii mo Cuery,
TpeOOBaHUAM JICHCTBYIOIIETO 3aKOHOAaTeNbCTRA PD.

2.20.10. OmnaunBaTh KOMHCCHOHHOE BO3HarpaxacHue banky 3a 0aHKOBCKOE 00CITY)KUBAaHUE U BCE MPOUUE
KOMHCCHH U TUIAaTHl B cooTBeTCTBHM ¢ Tapudamu baHka, a Takke Ipyrue pacxoibl, IOHECeHHbIe baHkoM B CBs3H €
WCTIOJIHEHUEM pacrnopsbkeHuil KimeHTta, B TOM 4YHClle KOMHCCHOHHBIE, BBIIUIaYMBaeMble BaHKOM TpeThuM
CTOpOHAM/ITUIIAM 33 MPOBE/ICHHUE IUIATEKEH MU COBEPIICHNE HHBIX aeicTBrid. Hactosmm KimeHT B cOOTBETCTBUU
¢ @enepanbubiM 3ak0HOM OT 27.06.2011 Nel61-®3 «O HaIMOHANBHON IUIATEXHOW cucreme» (mamee —
OenepanpHenii 3akoH Ne 161-03), ct. 854 I'paxmanckoro koxekca Poccuiickoit @enepannu 3apaHee MPEIOCTABISICT
Barky akuenT Ha cincanue co cBonx CueToB B baHke CyMMBI:

. KoMmHccull baHka, IaT ¥ pacXoA0B CBSI3aHHBIX C HCIIOTHEHUE MIATEXKHBIX JOKYMEHTOB;

. KOMHCCHH, yCTaHOBIICHHBIX [1ITaTeXHBIMU CHCTEMaMH 1 IpYTUMH OaHKaMu;

. HECAaHKIIMOHUPOBAHHOTO (TEXHUYECKOT0) oBepapadTa;

J HaJIOTOB B COOTBETCTBUH C ACHCTBYIOUINM 3aKOHOATENBCTBOM PD;

. OIMO0YHO 3a4KCcIeHHBIX Ha CyeTa cymM;

. pacxonoB baHka 10 MOJIYYEHUIO HCIOMHEHMs (BKJIIOYAs TOCYAAPCTBEHHYIO MONUIMHY U HHBIC
pacxozpl);

. 3aJJOJDKEHHOCTH M0 JII00OMY JEHCTBYIOLIEMY KPETUTHOMY JIOTOBOPY, 3aKiroueHHOMY KitneHToM ¢

BankoMm, a WMEHHO: 3aJOJDKEHHOCTH IO TMOTAIICHWIO KpeAWTa M 3al0JDKCHHOCTH II0 YIUIATe IPOICHTOB 3a
MTOJIF30BaHNE KPEAUTOM B pa3Mepe eKEMECSYHOTO IDIaTeXa, YKa3aHHOTO B rpaduke ImiaTexei o KpeauTy; ImeHel,
B pa3Mepe, YCTaHOBJICHHOM YCJIOBHUSMH KPEIWTHOTO JOTOBOpAa, 32 HECBOCBPEMECHHOE IIOTAIICHHE KpEeIuTa WIN
YIUIaTBl TPOICHTOB, MMTPApOB M WHBIX KOMHCCHH, IMPEIyCMOTPEHHBIX KPEOUTHBEIM JgoroBopoM. CrmcaHue
JNCHEKHBIX CpPEACTB B IOTAIlleHHE O00s3aTENBCTB, MPEAYCMOTPEHHBIX HACTOSIIAM ITOAMYHKTOM, MOXET
MIPOU3BOIUTHCS TIPH HAPYIICHUH CPOKOB HCIIOTHEHHUS YKa3aHHBIX 00s3aTEIbCTB MO KPEIUTHOMY AOTOBOPY. B 1emsax
HEJIOMYIICHUS] IPOCPOUCK HCIIONHEHHUS 00S3aTEAbCTB M KaK CJICJACTBHUE, HEMOMYIICHHS YBEIMYCHUS 00S3aTe/IbCTR
Knuenta nepen bankoM 3a cueT HayuClIeHUs MEHEH, a TaKXKe B IeNsAX u30exaHus HeoOxomumocTu ans Kimenrta
JIUYHOW SIBKM B BaHK a1 opopMIICHHS IUIATS)KHBIX MOPYYCHUH MPHU KAXKIOM IOTAIICHHH 3aJ0/DKCHHOCTU I10
kpenuty, KiueHT mnpegoctaBisieT baHKy TpaBO OCYIIECTBISATh CHUCAaHHE C 3apaHee JaHHBIM aKIIENTOM
00513aTeJILCTB M0 TOTANICHUI0 KPEIKTa, [0 YIUIATe MPOIICHTOB 3a MOJL30BAHUE KPEIUTOM, a TaKXKe IICHEH B CPOKH,
MIPEeTYCMOTPEHHBIE KPEIUTHBIM JIOTOBOPOM, JUISI UCTIOJIHEHUS YKa3aHHBIX 0053aTENbCTB;

L4 3a10JDKCHHOCTH IO AOroBOpy O MHOPEAOCTABJICHUHN 0aHKOBCKOI rapaHTuy, AOTOBOpPY 3aJiora,
AOTOBOPY NOPYYUTCIIBCTBA, 3aKJIFOYCHHOMY Kiuenrom ¢ BaHKOM;
L4 3a10JDKCHHOCTHU IO AOroBOpaM, 3aKIIHOYCHHBIM Knouentom MyTeM HPUCOCANHCHHUSA K O6H.II/IM

YCIIOBUSIM BhIITycKa U oocmyskuBanust kpenuTHBIX kKapT AO Kb «ConnpapHocTb», B TOM 4HCIIE, 10 0053aTEIbCTBAM,
yCTaHOBJICHHBIM Tapudamu baHka 1o BBITYCKY M 0OCITy>KMBaHUIO KPEIUTHBIX KapT, a IMEHHO, 3aJJ0JDKEHHOCTD 110
OCHOBHOMY JIOJITY, IIPOLIEHTaM 3a II0JIb30BaHME KPEIUTOM, IPOLEHTAM 3a IpeBbllIeHHE JluMuTa KpenUTOBaHUS
(HepaspereHHbIH oBepapadT), MPEAYCMOTPEHHBIX HEYCTOEK, MHBIX IPEAYCMOTPEHHBIX KOMHUCCHH U IUIAT;

. Mo o00s3aTenbcTBAM M KOMHCCHSIM, YCTaHOBJEGHHbIM Tapudammu bBaHka, CBsi3aHHBIM C
M3TOTOBJICHWEM (BBIIYCKOM), BBIIaued M oOCTyKMBaHHEM bBaHKOBCKOW KapThl, COBEpIIEHHEM OIEpanuii c
UCTIONIb30BAaHMEM OIJIEKTPOHHOTO CPEJCTBA IUIATEXa; TI000H 3aJ0IKEHHOCTH MO JloroBopy cueTa, CBSI3aHHOW C
onepanusamu o Kapre, B ToM guciie B COOTBETCTBHH C [10psIKOM HCTIOIB30BaHUS DJIEKTPOHHBIX CPEICTB IUIATEXa,
BaHKOBCKMX KapT, CrIeIMaIbHOTO KapTo4Horo cyera (pasaen 3 Ipasuin);

. 3agomkeHHocTH o CueraMm no Bkiasam B BU/E M3JHUIIHE BBIIUIAYEHHBIX IPOLIEHTOB.

Crnucanue co Cu4eToB AEHEXKHBIX CPEACTB C 3apaHee AaHHBIM KiMeHTOM akienTtom npousBoaurcsa bankom
0e3 3aKJIFOUCHNS IOTIOTHUTENBHBIX coranieHuil ¢ KineHToM, ycTaHaBIMBAIOLINX YCIIOBHS U PEKBU3UTHI OCHOBHBIX
JIOTOBOPOB, IIpelyCMaTpUBaIOIINX 00s3aTenbcTBa KitmeHToB.

IIpenycmoTpenHble HacToAmMM IyHKTOM [IpaBua ycnoBust ABISIOTCS 3aKOHHBIM M JIOCTaTOYHBIM
OCHOBAaHMEM JIJIsI CITUCAHNS baHKOM JIeHeXHBIX cpeAcTB co CUETOB ¢ 3apaHee TaHHBIM aKIIETITOM.

B cnyuae, ecnu geiictBus baHka 110 M3MEHEHMIO PEKBU3UTOB WIM AHHYJIMPOBAHUIO IIATEXKA CBS3AHBI C
JOTIOJTHUTEbHBIMH PAcXOJaMH CBEpX ycTaHOBIEHHBIX Tapudamu banka, Kiment o6s3an Bo3mectuts banky Takue
pacxonsl. Ilpu aTom bank BopaBe crmcath CyMMy 3THX PacxoioB co cueToB KimeHTa 6e3 ero mpeaBapuTeIbHOTO
yBeIOMIICHHS M cornacus. B cimywae, ecnm Bamora Cdera OoTaM4aeTcss OT BAMIOTHI CIIMCBIBaeMoON cyMMmebl, KiueHnt
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nopydaer baHKy OCyIIECTBHTh KOHBEPTALMIO JACHEKHBIX CPE/ICTB B BAIIOTY CIIMCHIBAEMOW CYMMBI 110 Kypcy M Ha
ycioBusix banka Ha nary criMcaHust.

2.20.11. YBenomuts bank o mnpeamonaraemom cHsatuu co Cuera(oB) yepe3 kaccy baHka HaaM4HBIX
JCHEeXHBIX cpeacTB B cymme, npesbimaronield 300 000.00 (Tpucra thicsu) py6neit/ 1 nommap CILLIA/ 1 Espo/l
Kuraiickuii 10anp 3a 4 (Uetsipe) pabo4ux THS 1O AaThl OCYLIECTBICHUS OIlEpalliy (HE CUMTast IaThl YBEIOMIICHHS).
Cusatne BamoTel co Cuera(OB) OCYIIECTBISIETCSI C YYETOM OTPAHWYCHHH, YCTaHOBIIEHHBIX EHCTBYIOIINM
3akoHOmaTENLCTBOM PO.

2.20.12. Cobmromate 3aKkoHOMATENsCTBO Poccuiickoit ®denepammu, HOpMATHBHBIE ITOKYMEHTH baHka
Poccun (B T.4. B wactu CepBrca OBICTPHIX IUIATEKEH) U MONI0KeHHsT HacTosmux [TpaBmi.

2.20.13. He ucnonp3oBath cBou Cuera UL OCYMIECTBICHHUS B KaKOW-THOO (popMe IpeATpHHAMATEIBCKON
JEATETbHOCTH.

2.20.14. Tlo 3anpocy baHka npenocTaBisITh B CPOKH, YKa3aHHBIE B 3aIIPOCE, B OJIHOM 00BbEME JTOKYMEHTHI
U CBEJCHUS, HEOOXOAMMBIE Ul (DUKCHPOBaHUS MH(GOPMAIMH B COOTBETCTBHM C TPEOOBAHMSAMH JEHCTBYIOILETO
3akoHoaTenscTBa PO.

2.20.15. OGecnieunTh Hasmuue B banke koHTakTHOW MH(OpPMaLMK O CBOEM HOMEpE MOOMIBHOTO TeaedoHa
U aJpece 3JIEKTPOHHOM MOYTHI.

2.20.16. B ciyuasx, onpenenennsix [lonoxenunem nmo CRS u Iopsakom nmo FATCA, 3anonusate @opmy
camocepmuurkayuu Quuueckozo auYa, 6 MOM UUCAE 3AHUMAIOWLE20CA YACMHOU NPAKMUKOU, U
UHOUGUOYAIbHO20 NPEONPUHUMAMENA 6 UENAX NOOMEEPHCOCHUA cmamyca HA10208020 pe3udeHma,
YTBEp)KIEHHYIO IpukazoM banka u pasmemaemyro Ha Caiite banka B pasmen «KomiutaeHc», mnoppasnen
«Mudopmanus o TpeboBaHUSIM FATCA/CRS» o azpecy: https://solid.ru/about/corporate-
culture/compliance/fatca/.

2.21. KiameHT BHpaBe:

2.21.1. Ocymectiusath Omnepanuu mo Cuery, NpegycCMOTpPEHHBIE 3aKOHOJAATENIbCTBOM Poccuiickoi
denepanuu u HactosmwMu [lpaBuinamu B mpepenax ocrarka cpeactB mo Cuery. OcymectBisate Omneparnuu 1o
Cuery B m000M Oduce o0CcmyKMBaHHS KIMEHTOB, OTIIMYHOM OT Orca EPBUYHOTO 00paIIeHHsI.

2.21.2. PacriopspkaTbCsl JCHEKHBIMU CPEACTBaMH, Haxoxsmumucs Ha Cuere, B TOM 4HCIE CHUMATh
HaJIMYHbBIC JICHEeXHbIe cpeacTBa co Cuera B COOTBETCTBHU C TPEOOBAaHHMSIMH JCHCTBYIOLIETO 3aKOHOAATEIbCTBA
Poccuiickoit ®enepauun B mnpeaenax wumewomuxcs Ha Cuere JeHEXHbIX cpenctB KimeHta B mopsuke,
IIPEAYCMOTPEHHOM HacTosAmuM JloroBopoM cyera.

2.21.3. Bnocuts Ha Cuyer/monydarh co Cuera AEHEKHBIE CpEACTBA B INpeneliax OCTaTKa JACHEXKHBIX
cpenctB Ha Cuere, OCyIIECTBIATh Oe3HANNYHBIE pacdeTsl uepe3 Cuer.

2.21.4. PacroprayTs JloroBop cuera B COOTBETCTBHH C pa3JiesioM 6 HacTosmux [IpaBu.

2.21.5. 3aBemaTth JOeHexHBIe cperctBa Ha Cdere mOOOMY JHIy B TOpPSIOKE, YCTaHOBICHHOM
3akoHoaTensCcTBOM PD. 3asemyamenvroe pacnopsarcenue na oenexcnwvie cpeocmea 6 AO Kb «Conudapnocmuvy
MOXKeT ObITh cocTaBieHo B Oduce obcmykuBaHusi KIUeHTOB 110 Popme Ne31, npenycmorpeHHoi Ilpunoscenuem
No4 x TlpaBunam. 3aseieHue 00 OmMeEHe 3A6eUAMENbHO20 PACHOpANCeHUs, cocmaenennozo ¢ AO Kb
«Conuoapnocmuy, opopmisiercs no Dopme Ne32, npenycmotpennoit Ilpunoscenuem Ned x IlpaBunam (manee -
3asBiaeHne 00 OTMEHE 3aBemarenbHOro pacropsokeHus). I[logate 3asBieHue 00 OTMEHE 3aBelIATENILHOTO
pacriopsbkeHus: KITMeHT MOXKeT HeCKOJIBKHMH CIIOCO0aMu:

- mryHO B Oduc 0OCIyKUBaHUS KIMEHTOB,;

- yepes Yat banka no cucreme «aTepHeT-banky/ «ComunapHocts OHIAWHY.

2.21.6. Hampasute B bank wepe3 Yar banka mo cucreme «uTepHEeT-bank»/ «ConmmmapHocTs OHIAHH
JOKYMEHT, ITOITBEP>KAAI0IINIL:

- MPUHAIJIEKHOCTD K KaTErOpHH IPEIIIEHCHOHHOTO BO3pacTa;

- Ha3Ha‘-IeHI/Ie/ BBITLJIATY MCHCHUU.

2.21.7. JlaBatb banky nopyuenwsi, kacaromuecsi o0ciyxuBanus Cuera, COOTBETCTBYIOLIME TPEOOBAHHUIM
neicTByromero 3akoHoaarenscTBa Poccuiickoit denepanyu U ycIoBUsSM HacTosiero JJoroBopa cuera.

2.21.8. Tlomy4ath BBIIHCKH O cocTossHuu Cuera, WHBIC HEOOXOAMMBIC HOKYMEHTHI O COBEPIICHHBIX IO
Cuety onepanusx B MOPSAKE, yCTAHOBICHHOM HacToSImUM JloroBOpoM cdeTa, ¢ Bo3MelleHneM baHKy MOHECEHHBIX
UM PacxoJIoB B pa3Mmepe, ycraHoBiIeHHOM Tapudamu.

2.21.9. Tlpwm 3axmouennn Kiimentom ¢ baHkoM WM MHBIM FOPHIMYECKHUM JIMIIOM JJOTOBOPA, CONEPIKAIIETrO
TpeboBaHHE O TpenocTaBieHnH KiMeHTOM KpeanTopy 3apaHee JaHHOTO akmenTa, KineHT BhpaBe cOocTaBHTH B
bauke Pacnopsacenue na cnucanue 0eHeiCHbIX cpeocme no mpedosanusm mpemupezo auya 1o Popme No40,
npenycmotpeHHol Hpunoscenuem Ned x IlpaBunam.

[Tpn mocryruieHnn TpeOOBaHUS O CIIMCAHMM JEHEKHBIX CpelncTB co cuera Kimenra u Hammuuu B banke
Pacnopsasxcenuna na cnucanue OeneicHbIX cpedcme no mpeboeanuam mpempezo auua 10 Dopme Ned(),
npenycmorpentor Hpunoxncenuem Ne4 x Ilpasunam, baHk ocymiecTBIseT CIECaHUE JEHEXHBIX CPEACTB CO cUeTa
Knmenra B pa3mepe NOCTYNHBIIETO TpeOOBAaHUS, IPH HAIMYHHN JCHE)KHBIX CPEICTB Ha OAHKOBCKOM cUeTe, JTH00 B
CyYMME€ OCTaTKa, Ipu HEAOCTATOUYHOCTU ACHEKHBIX CPEIACTB Ha 0OaHKOBCKOM CUETE JUISL UCIIOJIHCHU ST Tpe6OBaHI/I5I B
mosHOM oObeMe. [lo ¢akTy MCTIONHEHNS/9aCTHYHOTO HCIIOHEeHUs TpeboBaHMs HanpasisieT Kiimenty yBegomienue
00 HMCIOJIHEHNH HE MO3/IHEE JIHS, CIISAYIOLIET0 32 THEM UCIIOHEeHUSI.
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2.21.10. Odpopmuts 3anenenue Ha nepcoHanbHOE PA3080€ CONPOBONHCOeHUe NPU OKa3anuu yciaye banuka
o @opme No53, npenycmorpennoit Ipunoscenuem Nod x [pasunam.

2.22.  Bank ocymecTBiisieT 1o CUeTy ciaenyoiue onepamum:

2.22.1. 3auncleHHUC HAIWYHBIX JICHC)KHBIX CPEICTB, BHECCCHHBIX KIIMEHTOM WM TPETHUM JIMIOM MpHU
obpamiennu B Oduc o0CIyKUBaHUs KINEHTOB, B KOTOPOM OTKPHIT CYET, B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
PO.

2.22.2. 3auncneHue AEHEXXHBIX CPEACTB, MOCTyHnHBIIUX co CueToB, OTKPHITHIX B banke (B TOM Hmcie
KpPEIUTHBIX CPEICTB, IpeaocTaBIeHHbIX KimmenTy bankom), n U3 npyrux 0aHKOB.

2.22.3. Beigaua HATMYHBIX JCHEKHBIX CPEICTB.

2.22.4. TlepeBoj IEHEKHBIX CPENCTB Ha cUeTa, OTKPHITEIe B baHke m B Apyrux OaHKax, B TOM 4YHCIIC Ha
cYeTa TPETHbUX JIUII B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit deneparmy.

2.22.5. KoHBepCHOHHBIE OTIEPALIH.

2.22.6. UHble omepanuu, He IPOTUBOPEYAIINE 3aKOHOAaTeNbCcTBY Poccuiickoit deneparium.

2.23.  bank ¢opmupyer Bbinucku no Cuery Knmenra no 3anpocy KireHTa npu ero JIM4HOM 00palieHnu
B Oduc obcimyKuBaHUs KIMEHTOB JIM00 IpH 00pallieHuH 110 COTJIACOBaHHBIM KaHasiaM Joctyna B pamkax J[BO.

Brinucka no Cuety cuuraetcs noarsepxaeHHoi KinuentoM, ecnu B Tedenue 30 (Tpuanatu) kaneHgapHbIX
JHEH ¢ MOMEHTa IojydeHHs Belnucku KimeHT He mpenoctaBmin baHKy cBoum 3ameuaHusi B mucbMeHHOH ¢opme. C
MOMEHTa, KOTJa BEIMHCKa o CYeTy CUMTaeTCs MOATBEpKAeHHOW, KIMeHT yTpaumBaeT mpaBO Ha IMpeqbSBICHHE
Banky TpeOoBaHNUH, CBA3aHHBIX C TPETCH3UAMH TI0 OTIEPAIisIM, YKa3aHHBIM B BBIITHCKE.

Ha ocHOBaHMM THCBMEHHOTO 3ampoca (0o mpu OOpalleHHH 1O COTVIACOBAaHHBIM KaHAlIaM JOCTYIa B
pamkax JIBO) u B cootBercTBuM ¢ Tapudpamu barnka KimeHT BripaBe moTpeOOBaTh TOMONHUTEIHHBIC BBIIIICKH IO
Cueram 3a m000# HEOOXOAMMEIA IEPHOT.

3. MNOPAJOK HMCITIOJBb30BAHHUA JSJIEKTPOHHBIX CPEJACTB IINIATEXA, BAHKOBCKHUX
KAPT, CHEIIMAJIBHOI'O KAPTOYHOI'O CYHETA

3.1. OO0uue MoJI0:KeHUsI MCNOAb30BAHUA DJIEKTPOHHBIX CPECTB IJIATEXKA.

3.1.1. B cootBercTBuH ¢ TpeboBanusimu Penepanbroro 3akoHa Nel61-®3 Bank yBenomusier Kiunenra
00 Omepanusx 1o nepeBojy ACHEKHBIX CPEICTB, COBEPLICHHBIX C MCIOJIB30BAHUEM €ro DJIEKTPOHHOTO CPEeCTBa
IUIATEXa B CIETYIOIIEM MOPSIIKE.

3.1.1.1. TlocpenctBom mpemocTaBieHUs] KilneHTy BRITCKI/ MUHU-BBITTUCKH 110 CUeTy.

Beimricku no Cuery npenocraBisrorcss baHkoM:

- B Oduce obOciry>KMBaHUs KIMEHTOB 110 3anpocy KimeHnTta B m1000# J1eHb, KOT/Ia OCYIECTBISETCS
oOciyxuBanue (usndeckux jmi. KimeHT cuuraercs yBeJOMIICHHBIM BaHKOM B [I€Hb IOJyYEHHs BBIIHUCKH IO
Cuery;

- gepe3 cuctemsl JIBO. KimeHT BmpaBe monyunTh BBIMTHCKY Mo Cuery B J1000H MOMEHT
nocpencTBoM cucteMsl JJbO HeorpaHndeHHOe KoIM4decTBO pa3. KimeHT cunraeTca yBegomieHHBIM baHkoM B JieHB
MOJTy9YEeHHUS BBITUCKH 110 Cuery.

UYepes YC bank mpenoctasnser Kinmenty muHu-BhInucKy mo Kapre myTeM BbIBOJa 4Yeka Ha IeyaTh.
KnueHt cuntaercst yBegoMIIeHHBIM baHKOM B JIeHb NOTy4eHUs MUHH-BBIITUCKH.

B Bemmucke oTpaxkailoTcs Bce omepanuy (Oe3HaIWYHBIE M C HAIMYHBIMH JICHES)KHBIMH CPEACTBAMH),
COBEpIICHHBIE M0 CUYETy, HE3aBHCHUMO OT cmocoba mx coBepiieHus (B Oduce oOCTyXHBaHHS KINEHTOB, C
ucnonb3oBanuem cucreM IO/ YC, B TCII, B cetu «HTEpHETY).

B muHm-BEIECKe OTpaxkarorcs mociennne 10 (Hecstp) Omeparuii, COBEpPIICHHBIX C HCIIONBE30BaHHEM
KapTs1, mo koTopoit popmupyetcs 3ampoc B YC.

3.1.1.2. OO0 omepamuu, coBeplIeHHOH c wcmoibp3oBaHueM cucteMbl [1BO, Bank yeBemomiser Kimenra
MOCPEICTBOM Hampasiisisi PUSh-yBeIOMIICHHS 1 YKa3aHHs CTaTyca JIEKTPOHHOTO TOKYMEHTA O MePEBO/IC ICHEKHBIX
cpencTs, chOPMUPOBAHHOTO B COOTBETCTBYIoMIEH cucteme J[BO.

Kiment, coBepmuBmmii Onepanuto B cucteme JIbO, cunraercs yBegomiaeHHbsM bankom 06 Oneparuu mo
C4eTy B MOMEHT IPHCBOEHHUS JIIEKTPOHHOMY JOKYMEHTY OKOHYATEeNBFHOI'O CTaTyca, CBHIACTEIbCTBYIOIIEro 00
ncnonaenun Pacnopsokennst/ 3assnenus bankom unm 06 otkaze banka B ncnonHernn Pacropsixenus/ 3asBieHus.

Tak xe CTOpOHBI MPHU3HAIOT, YTO BaHK HCIOMHUI CBOIO 00sf3aHHOCTH MO MH(popMHUpoBaHnio Kimenra o
COBEpPILIEHHON OINEpalud C MCIOJIb30BAHMEM JIIEKTPOHHOTO CpeAcTBa IulaTeska KiueHTa B MOMEHT Imepenadu
COOTBETCTBYIOIIEro yBegomiieHHss Oneparopy CBsS3M WIM B MOMEHT pasMmenieHusi bankom wuHpopmamuu o
coBepuIeHHO oneparuu B cucreme «Mureprer-bank»/ «ComuaapHocts OHaiiH», B 3aBUCHMOCTH OT TOTO, KaKoe
U3 IByX COOBITHI NPOU30HIET paHee.

3.1.1.3. O0C omepamuu, cOBepUIEHHOI C ucnoib3oBaHnneM KapTel, baHK mOmMONHHUTENBHO yBEIOMIISET
Knuenta mocpencteom Hampasienuss CMC wmm  Push-yBemomuienmit, eciu KIMEHT MOAKITIOUMI  YCIyTY
Omnogemenust 00 omeparusax mo Kapre.

3.1.2. B cuyuae, ecniu KnmeHt Qaxruueckn He ObLI O3HAKOMIJIEH C YBEIOMIICHHEM O COBEPIICHHOMN
OTIepanyy C UCIOIB30BaHUEM €r0 DJIEKTPOHHOIO CPEACTBA IUIaTeka, HalpaBIeHHBIM baHKkoM, BClleACTBYE:

° HeobOecrieuenust Kimmenrom nim OnepaTopoM cBsi3u paboTociocoOHOCTH ADOHEHTCKOTO HOMEPA;

° omuboK b0 6e3neicTBuUS, JomyneHHbIX OnepaTopoM CBSA3H IPH TOCTABKE YBEIOMIICHHUS;
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. HecrocoOHOCTH MOOMIIbHOTO TenedoHa KineHTra KOppeKTHO 0TOOpaXkaTh TEKCT YBEJIOMIICHUH Ha

PYCCKOM SI3bIKE;

Heoruiatel KilmeHToM yciyr cBs3u;

Heoriatel Kimenrom yciyru «OnoBeenne 06 onepanusx no KapTey;

HaxoxJieHns1 KimeHTa B MEeCTHOCTH, B KOTOPOH CBSI3b OTCYTCTBYET;

yrpatsl SIM-kapThl, mpenoctaBieHHOR O1epaTopoM CBS3H B IIEISX OKa3aHUS YCIYT CBS3H;

° no6poBosbHOTO OTKasza Kimenrta ot momyuennss CMC wimu Push-yBemomiteHHI IO oTIeparusiM,
COBEpIICHHBIM B MCTAHIMOHHOM OaHKOBCKOM oOcmyxuBaHuu 1o cucteme «Vureprer-bank»/ «ComugapHoCTh
Owuuaitey, MyTeM U3MEHEHHUS HACTpoek B cucteMe «MuTepHeT-Banky/ «Conmnmaprocts OHaiiey;

° IPYTUX OOCTOATENBCTB, HaxoIAmuxcs B cdepe kontpoms Kimenra mmm OmepaTtopa CBs3H,
yKa3aHHbIE BBIIIE 00CTOSTEIbCTBA HE PACIIEHMBAIOTCS Kak Henourydyenne Kimmenrtom OnoBenieHus 00 onepanusx ot
banka.

3.1.3. B uensx Hampasiaenuss bankom KimeHty yBenomusieHus 00 omnepaiysx, COBEPLICHHBIX C
UCIIONIb30BaHMEM JJIEKTPOHHOI'O CpEJCTBa IUIaTeXka, WIACHTH(UKATOpaMH OJIEKTPOHHBIX CPEACTB IUIATEXa,
JIOCTaTOYHBIMU TS TOATBEPAKACHUS COBEPIIEHUS ONEpaIiy, IBISIOTCA:

o Juisi baHKOBCKOW KapThl — COKpalleHHbIi HOMep BaHKOBCKOH KapThl (MOTYT OBITH YKa3aHEI
cuMBOJBI * 1 mocnennaue 4 nudpsr Homepa baHKOBCKOI KapThl);
° i Texymero, HakonmrensHoro cueta, Cuera mo Briany — cokpameHHbIif HoMep Caera (MOXKeT

OBITh YKa3aH B MACKUPOBAHHOM BHJIE, COJIEpKaIeM NepBele 5 1 nocnennue 4 nudpsl Homepa Cuera).

3.1.4. OO0 Onepanusx mepeBosa ICHEKHBIX CPEICTB, BHECCHNS/ CHATHS HAJIWIHBIX JCHE)KHBIX CPEICTB,
COBEpLICHHBIX ¢ ucnonb3oBanueM YC banka, baHK OMONHHUTENPHO yBeIOMIIET KIMEHTA MOCPEACTBOM BbIIAYU
Yyeka Ha OyMa)KHOM HOCHTEJIE WM TIOCPEICTBOM IIPEJOCTaBIeHNs Yeka KIMeHTy B 2JIeKTpOHHOM (opMe, TOCTYITHO
s npocmotpa B cucreme J[BO. Kmument, coBepmmBmuii Omepanuio Mo NepeBoly ACHEKHBIX CPEACTB C
ucnonb3oBanueM YC, cuntaeTcs yBeIOMIEHHBIM O JaHHOM Omnepariuy B MOMEHT COBEPILEHUS OIepaltu.

3.1.5. bank wuHpopmupyer KimeHTa O COBepIIEHMM KaKAOH ONEpalyu C HCIOJIb30BAHUEM €ro
DJICKTPOHHOI'O CpPECTBa IUIaTe)Ka MyTeM HampasicHus Kiumenty OmoBeleHus o0 omepanusx Ha AOOHEHTCKHI
HoMmep umu Push-yBenomnenmii uepes cuctemy «Muteprer-bank»/ «Comunaprocts Onnaitiy» (MoOHITbHBIN GaHK).

Kiuent ykaspiBaeT AOOHEHTCKHN HOMED B!

° 3aaenenuu 0 npucoeouHenuu,

° 3asnenenuu 06 usmenenuu/noomeepycoenuu  oannvix Knuenma 1o @Dopme Ne3,
npenycmotpeHHolt Hpunoscenuem Ned x IlpaBunam.

OcHOBHBIM criocoboM mH(popMupoBanust bankom KimeHnTta o coBepiieHHH oneparyii ¢ UCIIOIb30BaHHEM
ero DIEeKTPOHHOrO CPEJICTBA IIaTexkKa SBISIOTCS PUSh-yBenOMITCHUSL.

VYenyra OmoBemenust 00 omepamuax ¢ ucnonb3oBaHueM Kaptel npepoctaBnserca Kimenty B
cootBercTBUH ¢ Tapudamu banka.

3.1.6. KumeHT MMeeT NpPaBO HOOKIIOUUMb/OMKIIOUUMb YCayey ONOBelleHuss 00 omeparusax mo Kapre
HECKOJIBKUMH CIIOCcO0aMHu:

. muyHo B Oduce 0oOCIy)KHMBaHMSI KIMEHTOB, INPENOCTaBUB 3aseienue Ha HOOKHIoueHnue/
OmKIOuenue onogeuwienuil 00 onepauyuax ¢ Oankoeckumu naamedxcuvimu xapmamu no Dopme No29,
npenycMotpeHHol Hpunoscenuem Ned x IlpaBunam;

. HarpaBuB cooOmenne uyepes Yar banka mo cucreme «MuTrepHer-bank»/ «ConunapHOCTD
Omnunaiiny.

Tak >xe OTKIIOUEHHE ycayey omnoBerieHus o0 onepanusx 1mo Kapre Bo3moxkHo mytem obpamenus B CITIK
Bbanka no 3BoHKy Knmenra ¢ npoxoxaennem Unentnduxarum.

Bank nMeeT mpaBo OTKIIIOYMUTH yciuyry OmoBemeHus o0 omepanusax mo kapre 6e3 cormacus Knmenra, B
CIydae OTCYTCTBHSI JOCTaTOYHOW CYMMBI JAEHEXHBIX CpPEICTB Ha CYeTe KapThl, C MOJKIIOUEHHOHN ycIyroit
Omnogemenus 06 onepanusax no Kapre s onigatel KOMHCCHH 3a JaHHYIO YCIIYTY.

3.1.7. B cuny4ae usmeHenus: AGoHeHTCKOro HomMepa KineHT o0s3aH He3aMeUIUTENbHO, HO He MO3/Hee
OJIHOTO JIHS C JIaThl M3MEHEHUs, YBEJOMUTh baHK 0 TaknxX M3MEHEHUsAX myTeMm obpamerns B Oduc obcayXuBaHUSA
KIIMEHTOB W M0/Ia4YU 3aseieHue 00 usmeneHuu/noomeepicoenuu oannvix Knuenma, cocrasnentoe no @opme Ne3
npenycmotpeHHol Hpunoscenuem Ned x IlpaBunam.

3.1.8. B ciyuae yTpaTbl DJIEKTPOHHOTO CpPEACTBA IUIaTeXa W (MJIM) €ro MCIOJb30BaHMs Oe3 coriacus
Knuenra, KnneHnt 00s13aH He3aMeUIMTENBHO 1ociie 00HapyKeHUs (akTa yTpaThl DJIEKTPOHHOI'O CPEACTBA IIaTexa
n (WIM) ero ucHoib30oBaHus Oe3 coryacusi KimeHTa, HO He mo3jgHee JHS, CIEAYIOLIETO 32 JTHEM IOJYYEHHs OT
orepaTopa 0 HepeBOy JIECHEKHBIX CPEACTB YBEJIOMIIEHHUS O COBEPIICHHOW Olepalny, yBeJOMHUTH 00 3ToM baHk
myTteM obpamiernss B Oduc oOCTyKHMBaHHSA KIMCHTOB C Tojpaded 3as61eHus 0 OUCHMAHUUOHHOM OAHKOBCKOM
obcnyycusanuu, cocrasieHnoro mno ®opme Ne8, npemycmorpennoit Ipunoscenuem Ned x IlpaBunam, wiu
00paTUBIIKNCH C COOTBETCTBYIOIMNM yBeaoMieHueM 1o tenedony B CIIK mnm Yat banka. YBenomnenuem Knmnenra
o 6moxupoBke DCII cuntaercs obpamenue Knuenra yepe3 CIIK banka 6o Hanpasnenne Knuentom 3asenenus o
OUCMAHUUOHHOM  OAHKOBCKOM  ofcayycusanuu, coctaBieHHoro mno @opme Ne8, mpeaycMoTpeHHOMH
ITpunosicenuem Ned x IlpaBunam mpu Onmoxupoku [JBO, 3asenenus mna 610KUPOBKY/PazdnoKuposKy
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cuema/CKC/bankoeckoit nnameicnoii Kapmeol u nepesyinyck 6ankoeckoi nnamedxcnoi kapmet (o @opme Ne28,
npenycmorpennoit Ilpunoxcenuem Ne4 x [papunam) mnpu OJOKUPOBKU KapThl /Wi cueToB KitneHTa.

3.1.9. B ciyuae eciu ¢ HCHONB30BaHUEM DJIEKTPOHHOTO Cpe/CTBa IuaTexa KimeHra ObUn COBEpILICHBI
omepanuu 6e3 cornacus Knuenta, oqnako KimeHT HeCBOEBPEMEHHO WMJIM HEHaJIEKAlIMM 00pa3oM YBEIOMHMI 00
sToM baHk, baHk He HeceT OTBeTCTBEHHOCTH repes; KiMeHToM 3a yka3aHHbIE Oleparyy.

3.1.10. Bank BmpaBe IPHOCTAHOBHTH WJIM MPEKPATHTh HCIONB30BaHWE KIMEHTOM OIEeKTPOHHOTO
CpeACTBa IUIAaTeXka M0 CBOCH MHUIMATHBE B CICAYIOIINX CIIydasX:

. HapymeHns KUiImeHTOM  Iopsiika  HCIIONB30BaHWA  OJIEKTPOHHOTO  CPEACTBA  IUIATEXa,
npeaycMoTpeHHoro Jlorosopom cuera, B ToM uucie Ilopadxka (Pykoeoocmea) o 0e30nacHom ucnoib306aHuu
INNEKMPOHHBIX CPEOCmE u cnocodos naamedica, ssistoierocs Ipunosncenuem Nel x IlpaBunawm;

. npexycMoTpeHHBIX DenepanbHbM 3akoHOM Nel61-D3;

U npu nonydennu csenenuit u3 EDOPCBH unpopmanum o OGankporcrBe Kimenra (mpouenypa
PECTPYKTYpH3aIHs TOITOB U peann3alis UMYIICCTBA).

. HeBblloNHeHUss Knumentom ycnmoBuit Hacrosmmx IIpaBun, B cinyuae Hamuuust y banka

JIOCTAaTOYHBIX OCHOBAaHHWI CYMTAaTh, 4TO JciicTBUs KiMeHTa MOTYT BhI3BaTh HEOJIATONPHUATHBIC MOCICACTBUS IS
banka, B ciydasx MNpeayCMOTPEHHBIX JACHCTBYIOIIMM 3aKOHOJAaTeNbcTBOM P®d, HeCBOEBpPEMEHHOTroO W/WIU
HETIOTHOTO TIPE/ICTABICHUS MO 3amnpocy baHka MOKyMEHTOB, HEOOXOAMMBIX I (UKCHPOBAHHA HH(POPMALUHN B
COOTBETCTBUH ¢ TpeOoBaHUIME 3akoHOnaTenbcTBa PO, B ToM gncne @exepanpHoro 3akoHa Nel 15-®@3, B Tom umcie
B ciydae HapymeHus KimeHToM cpokoB mpexacraBieHHS B BaHK WICHTH(QHUKAIMOHHBIX CBEICHHN, a TaKXkKe
BEIBIICHUS TIOAO3PHUTEIBHEIX omnepammii Kmuenta (B mociemHem cimydae bamk yBemommsier Kimenra o
HEOOXOIUMOCTH TPOBEICHHS ONEPAIHii IT0 CYETaM UCKIIOUYUTEIHFHO ¢ UCTIONh30BaHUEM PAaCcUeTHBIX JOKYMCHTOB Ha
OyMa)KHOM HOCHTEIIE;

. BBISIBIICHHMSI IPU3HAKOB COMHHUTEIBHBIX OMNEpaIfif, OCYIIECTBIIEMBIX IyTEeM 3adHCICHHUA Ha
JNEeKTPOHHBIE cpelcTBa miarexa KimeHTra, BKIIouYas cilydau MOJY4YEHHS YBEJOMJICHHM OT HMHBIX YYaCTHHKOB
ITnarexxnoit cuctemsl banka Poccun, AO «HCIIK», unbix I1naTé€xHbIX CUCTEM, YUaCTHUKOM KOTOPBIX SIBISIETCS
baHk, o cimydasx ocymiecTBiIeHHs orepainuii 0e3 JOOpPOBOJBHOIO COryiachsi B COOTBETCTBHU ¢ (DenepalbHbIM
3akoHOM Nel61-D3.

. Ha OCHOBaHHH MOJTYYCHHOW MH(POPMALIUU OT YIOJTHOMOYCHHBIX OPTaHOB.

Bank yBemommsier KimmeHTta o mproCTaHOBICHUN W/WITH TpeKpanieHnu ucrons3oBanus DCII B ciexyromem
TOpSAKE:

. ITyTeM HaIpaBJICHUS HHPOPMAIINH ¢ UCTIONb30BaHueM cucteMsl J[BO;

. nocpeactBoM otmnpaBku Push ysemomnenuit u CMC-cooOlneHnn Ha aOOHEHTCKHH HOMEp
Kinuenra.

3.1.11. TlpuocraHOBiIEHHE WIM IpPEKpalleHue HCHoNb30BaHus KiueHToM OJIEKTPOHHOTO CpeiCcTBa
IUTaTe)Xa He mpekpamaer oOs3aTenscTB Kimenta m baHka, BO3HHKIIMX O MOMEHTa NPHOCTAHOBICHUS WIH
IIpEeKpaIeHus YKa3aHHOTO HCIIOIB30BAHNS.

3.1.12. B cayuyae, eciu bank nonyuni ot banka Poccun undopmMaiuio, coaepxaiiyrocs B 0ase JaHHBIX O
CIydasX W TIONBITKAaX OCYIIECTBICHHS IMEPEBOIOB ICHEKHBIX CPEACTB 0e3 T0OPOBOJIBHOTO COTJIacHs KIMEHTa,
KOTOpasi COJEPKUT CBEACHHSI, OTHOCSINNECS K KIMEHTY W (W) ero DIEKTPOHHOMY CpEACTBY IUIaTexa (lanee —
baza manHHBIX), BaHK BmIpaBe MPHOCTAaHOBHUTH HCIONB30BaHWE KIMEHTOM OJEKTPOHHOTO CpEACTBA IUIaTeXa Ha
MIEPHO]T HAXOXKACHUS CBEIICHHA, OTHOCAIINXCS K TakoMy KireHTy U (Wiin) ero DNeKTpOHHOMY CPEJCTBY IUIATEXa, B
Ba3ze maHHbIX.

3.1.13. bBaHK mpHOCTaHABIHMBACT MCIOJIB30BaHHe KIMeHTOM DIEKTPOHHOTO CPEICTBA IDIATeXka, eCIU OT
Banka Poccum momyueHa wHpOpmanums, coiepkamiascs B ba3e maHHBIX, a TakKe BKIIOYAIOIMIAS CBEICHUS
(enepaIbHOr0 OpraHa HMCIIOJHHUTENILHOM BiIacTH B cdepe BHYTPEHHHX JieJl O COBEPIISHHBIX IMPOTHBOIPABHBIX
NeUCTBUSAX, OJTYYEHHBIX B COOTBETCTBHU ¢ DexepasbHBIM 3akoHOM 161-D3, Ha mepnos HaXOXKAECHUS yKa3aHHBIX
cBejieHMi B ba3e 1aHHBIX.

3.1.14. Tlocime NUPUOCTAHOBJICHWS HCIONb30BaHUs KimeHTOM DJISKTPOHHOTO CpeacTBa IUIAaTeka B
ciydasx, mpeaycMoTpeHHbIX DenepanbHbiM 3akoHOM 161-D3, bank yBeAOMIsSeT KIMEHTa O MPHOCTAHOBICHUH
HCTIOB30BaHUs DJIEKTPOHHOTO CpeAcTBa IuiaTeka. KIMeHT B mpaBe MmojaTh B MOPSAKE, YCTaHOBIEHHOM bankom
Poccun, 3asBnenue B bank Poccuu, B Tom uuncne uepes bank, cocraBnenHoe nmo ®opme Ne66, mpenycMOTpeHHOM
[Mpunoxxennem Ned k [IpaBuiiam, 00 HCKIIIOYEHNH CBEIEHHUH, OTHOCAIMXCS K KineHnTy u (1) ero DieKTpOHHOMY
CPEICTBY IUIATEKa, B TOM YHCIIE CBEACHUH (ellepalbHOTO OpraHa MCIOJHHUTEIBHOW BIACTH B cepe BHYTPECHHHUX
JIEJT O COBEPILEHHBIX MPOTUBONPABHBIX ACUCTBUSX, U3 basbl JaHHBIX.

B caywyae ONOKHpOBKH, NPHUOCTAHOBJICHUs UCHONb30BaHMs KapTtel mo wHunmartuee banka, bank
yBenomisier Kimenra o Qakre OIOKHPOBKM/ TPHOCTAHOBJIEHHS HCIONb30BaHus Kaptel mo cpeiacrtsam Push
yBenomieHuit 1 CMC-cooOmieHnn , a Tak xe ¢ ucnonb3oBanueM Cucremsl JIBO.

3.1.15. B cnyuyae Hanuuus y baHka OCHOBaHMI MOJjaraTh, 4TO BKJIIOYCHHE CBEACHHMA, OTHOCSIIMXCS K
Knumenty u (mm) ero DIeKTpOHHOMY CPEICTBY IUIaTeka, B basy maHHBIX sBiIseTcs HEOOOCHOBaHHBIM, baHK BIpaBe
camocrosaTensHO (0e3 yuactus KimenTa) HampaButh B bank Poccun MOTHBHpOBaHHOE 3asBICHHE 00 MCKIIOYCHHUH
cBefieHnH, oTHocAmmxcs K Kinmenty m (minm) ero DNEKTPOHHOMY CpEACTBY IIaTeXa, B TOM YHCJIE CBEICHHUH
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(enepaIbHOr0 OpraHa HMCIIOJHHUTENIBHOM BiacTH B cdepe BHYTPEHHHX JIeJl O COBEPIUCHHBIX IPOTHBOIPABHBIX
JIEeUCTBUSX, N3 ba3bl JaHHBIX.

3.1.16. MotuBupoBaHHOE pelleHre 00 yJOBJIETBOPEHUH WM 00 OTKa3e B YJOBJIECTBOPEHHH 3asBICHUM,
ykazaHHbIX B @enepanbHoM 3akone 161-D3, npuHumaercs B opsiike, ycraHoBieHHOM bankom Poccum, B cpok, He
npesblmatomuil 15 padounx nHedd. Pemenne o0 OTkase B yNOBJIETBOPEHUM TaKWX 3asBICHUN MOXET OBITH
00>KaJI0BaHO B CyJl B COOTBETCTBUH C 3aKOHOIATEIHCTBOM PD.

3.1.17. B ciydae moiy4eHus B Mopsaake, yctaHoBiIeHHOM bankom Poccnn, mHbOpMaIim 06 HCKITIOYCHUH
cBefieHUH, oTHocammxcs K KimeHty m (W) ero ONEeKTpOHHOMY CpeACTBY IniaTtexa, W3 ba3el maHHBIX baHK
BO300HOBIISIET HCNONb30BaHWE KimeHTOM ODIEKTPOHHOTO CpEACTBAa IUIATE)Xa M HE3aMEUINTEIBHO YBEIOMIIICT
Kimenra no cpencrtsam Push yBemommennit 1 CMC-coo0meHrn 0 BO3MOXKHOCTH HCTIONIB30BAaHHUS DIIEKTPOHHOTO
CpeAcTBa IUIaTe)Xa IIPU OTCYTCTBHM HHBIX OCHOBAaHMH JUIl NPHOCTAHOBICHUS HCIIOJIB30BAHHUSA OJEKTPOHHOTO
cpexnctBa ruiatexa Knmenra B coorBeTcTBuM ¢ 3akoHoaatenbctBoM PD wmn JIKO.

3.1.18. B cuyuae, ecnu bank He ncnomHMI 003aHHOCTH 10 HHGOpPMUpoBaHH0 KimeHTa o coBepIeHHO
omeparuu B coorBercTBUM ¢ DenepanbhbiM 3akoHOM 161-03, Bank Bo3MmemaeT KIMEHTY CyMMY OIEpanuH, O
kotopoii KitneHT He Ob11 MponH(OPMHUPOBaH U KOTOpas Obliia coBepliieHa 6e3 100poBoIpHOTO cornacust Kiuenta, B
tedenne 30 aHeH mocie noxydeHus 3asBieHus] KireHTa 0 BO3MEIEHNH CyMMBI OTEpalliH, COBEPIICHHON 0e3 ero
JOOPOBOJIBHOTO COTIIACHUS

3.1.19. baHk mMeeT IpaBO B IESIX MPOTHBOACHCTBUS OCYIIECTBICHHIO IIEPEBOJIOB JCHEKHBIX CPEICTB
0e3 cormacus KJIMEHTa B paMKax pealn3yeMol MM Ha OCHOBaHWH YacTH 4eTBepTOH craTbu 24 denepaabHOrO 3aKOHa
ot 02.12.1990 Ne 395-1 «O GaHkax u 0aHKOBCKOH IESTEIHHOCTH)» CHCTEMBI YIIPaBICHUS PUCKaMH, B TOM YHCIIC Ha
OCHOBaHHWM CBEJICHHMH, TIOJy4YEHHBIX OT OIEpaTopoB YCIOYr IUIATSKHOH HWH(PAacTpyKTypsl, B Ciy4asx,
npeaycmotpeHHbIX JIKO 00 mcnonb30BaHMM DJIEKTPOHHOTO CPEACTBA IIATE)Ka, YCTAHABIMBATH OTPAaHUYEHHS II0
napamerpam (Ha CyMMY OJHOI omepainyu, OOLIyI0 CyMMYy, NMEpHOJ BPEMEHH) OIEpaluil M0 MPUEMYy HAJIUYHBIX
JICHE)KHBIX CPEJCTB C HCIIOJIb30BaHHEM MpPe0Opa30BaHHBIX JaHHBIX IUIATEKHOM KapThl MOCPEACTBOM OaHKOMATOB
WJIN MHBIX TEXHUYECKUX YCTPOMCTB.

3.2 O0urne ycJoBHs IPeI0CTABIECHUS M HCNOJIb30BaHusI BaHkoBckuX KapT.

3.2.1. banuk BeimyckaeT YumoBble KapThl (32 HCKIOUCHHEM BHPTyanbHBIX KapT, HE HMEIONIHUX
MaTepUalIbHOr0 HOcHTels). baHKOBCcKas KapTa Ha MaTepuajbHOM HOCHTENE SIBJISETCS COOCTBEHHOCTBIO baHka.
Beimmyck BupryanpHbIX KapT ocymecTBiuseTcs B MoOunbHOM OaHke c mpenocrtaBieHueM J[lepxartemo Kapter
PEKBHU3HUTOB KapTHl.

3.2.2.  OcHoBaHMeM JUIs BbIITyCKa baHKOBCKOMN KapThI SBISETCA:

. 3aaenenue o npucoeounenuu;

. 3aaenenue na npedocmasnenue Ocnosnoit banxoeckoit naamedcuon Kapmul/ 3anenenue Ha
npedocmasnenue 0onoanumenwvhoil Bankoeckoii naiamescnoit kapmotl 3aaenenus na omKpvinmue cneyuaIbHO20
0anKoeckoz0 cuema u nojyuenue eupmyanvhoiu kapmuvlt (no Dopme Ne6/ Dopme Ne7/Dopme Ne63,
npedycmompennvim Ilpunoscenuem Ned k Ilpaeunam, coomeemcmeenno) 6 cayuae, Kozoa 3asneienue o0
npucoeounenuu 6vi10 noonucano Knuenmom panee;

. 3anenenue scumens Camapckoit odnracmu o evinycke nekmpounoi kapmout «Kapma scumensn
Camapckoit oonacmuy, cocrasieHnoro no @opme Ne46, npenycmorpennoit Ilpunoscenuem Ned x Tlpasunam;
. MPOYHEe TUIIOBbIE (JOPMBI 3asIBIICHUH, YTBEPKACHHBIX BaHKOM.

baHk mMmeeT mpaBo MPOU3BECTH IPOBEPKY CBEACHMM, NMpeNOCTaBICHHBIX KIIMEHTOM B yKa3aHHBIX BbIIIE
3asBJICHUAX HA BBIIYCK BaHKOBCKOHM KapThl, a Takxke 0e3 0OBsSCHEHHs NMpUYnH oTKa3ath Kimenrty B odopmiiennn
KapTsl unu ee 3amene.

KommaectBo OcHOBHEIX 1 [IOTIOTHHUTENBHBIX KapT, Belmyckaembix k CKC, onpenensiercst Tapudamu banka.

KonmuectBo BupryansHbIx kKapT, focTynHoe Juis Beimycka Kinnenrom, onpenensercs Tapudamu banka.

3.2.3. Cpox wusroroBieHuss baHKOBCKOW KapThl, 3a HCKJIIOYeHHEM BupryanbHeIX Kapt, 10 14
(YetbipHanuaru) pabouux jaHeH B peruoHax npucyrcTBus OPHcoB 00CITy)KMBAHUS KIMEHTOB M PETHOHAX IOCTaBKU
Kapr;

3.2.4. BupryampHas KapTa BBIIYCKAaeTCs MIHOBEHHO 10 (akTy BBOJa KoOJa IOJITBEPIKACHHUS,
nosryaeHHoro Jlepxkarenem BuptyansHoii Kaptel B Bume CMC-coobmenuss Ha AOGOHEHTCKH HOMep uiau Push-
coobmerns Ha JloBepeHHOe ycTpoiicTBo Kinenra.

3.25. B mensx mpemoTBpalmieHns] HECAaHKIMOHMPOBAHHOTO HCIOJIb30BaHMs KapThl TpeThHMHU JIMLIAMH,
Bank Beigaer Kinenty BankoBekyto kapty / KpenutHyro kapTy HeakTHBUPOBaHHOI BMecTe ¢ 3aneyartanHbiv [TMH-
koHBepToM, eciu [IMH-koHBepT mpeaycMOTpeH KapTOUHBIM MPOAyKTOM. B ciyuae ecnu Beinaua ITMH-konBepra
He npeaycMoTpeHa, Jlepxarens kapThl yctanaBiuBaeT [IMH-kox B cucteme MoOMIbHBIH OaHK.

3.2.6. BwupryanpHas kapra sBISeTCS aKTUBHOHM 1o ¢axty Bbimycka Jlepxkarenem Kaptel. PexBusuThI
BuptyansHoii kapTel noctynHsl [epxaremo Kapter B MobunsHOM 6aHke ¢ MoMeHTa ee Bhimycka. [IMH-kox mmst
BupTtyassHOI KapThl CaMOCTOSATENFHO ycTaHaBIuBaeTcs Jlepkatenem BupTyansHoii kapTel B MoOMIEHOM OaHKe.

3.2.7. Tlpu Beimade bankoBckoit kaptel bank undopmupyer [lepkatesns kapThl 0 HEOOXOIUMOCTH
aktuBannu KapTel (3a uckimodeHneM BupTyambHBIX KapT) TOCPEACTBOM MPOBEAEHHUS MEpBOI oOmepanuy B
Bankomare ¢ BBomom [IMH-konma wnm ycranoBku [IMH-koma B cucreme MoOninpHOro mpuiokeHus. Takxe 1o
mpocsbe Kimenra ynonHomoueHHsIH paboTHUK banka mMoxet aktuBupoBath Kapty (3a uckmouernem KpeautHbix
KapT) 4epe3 aBTOMaTU3MPOBAaHHYIO OaHKOBCKYIO cucteMy baHka.
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3.2.8. Kpeaurnyto kapry Kiuenr aktuBupyer camoctositensHo B bankomare.

3.2.9. Tlo daxry nomyuenuss Kpenurnoii kaprtbl/baHKOBCKON KapThl (3a MCKIIOYEHHEM BupTyaibHBIX
kapT) Knuentom noxmuceiBaetca u npencrasisercs B bank Pacnucka ¢ nonyuenuu baunkoeckoii naamesrcnoi
xapmut u IITHH-kongepma, coctaBineHHnas no @opme Nel6, npenycmorpenHoit Ilpunoscenuem Ned x Ilpasunam. B
cnydae nomydenus [IMH-xonBepra KiumeHT moamuceiBaeT AaHHOe 3asdBiICHHE ¢ OTMeTKOH o mosyuenuu [TMH-
KOHBEPTA.

B cnyuae momyuyenus KnueHToM BaHKOBCKON KapThl OJHOBPEMEHHO C 3akijroueHueM JloroBopa cyera,
BbIgaya KapTel ocymiecTBiseTcs Ha OCHOBAHUM 3asAgieHus o npucoeounenuu. Ecmm obpamenne Knmenrta 3a
MoJydeHHeM DBaHKOBCKOHM KapThl OCYLIECTBISETCA MO3JHEE AAThl 3aKIrodeHHs JloroBopa cyera, TO €€ Bblgada
OCYILECTBISIETCSI Ha OCHOBaHMM Pacnucku 6 noayuenuu bankoeéckoit nnamesxcnoii  kapmol u
ITHH-konséepma, coctaBienHol 1o @opme Nel6, npenycmorperHont Ilpunosrcenuem Ne4 x [paBunam.

B cnyuae nonydenus Knuenrom bankoBckoit kapTsl (32 HCKIIIOYeHHEM BUpTyallbHBIX KapT) MOCPEACTBOM
Kypbepa OIHOBPEMEHHO ¢ 3akitodeHueM JloroBopa cdyera, Belgada KapTel OCyIeCTBIsSETCS Ha OCHOBAaHUU
3angnenus o npucoeounenuu. Ecnu mnomydeHue BaHKOBCKONW KapThl MOCPEICTBOM Kypbepa OCYLIECTBISETCS
MO3/1Hee JIaThl 3aKiIroueHus [lorosopa cyera, To €€ Bbljaua OCYLIECTBISIETCS Ha OCHOBaHUM Pacnucku ¢ nonyuenuu
Bankoeckoit nnamesxcnou xapmur u ITHH-xongepma, coctaBieHHOM 1o @opme Nel6, mpenyCMOTpeHHOU
Ilpunoswcenuem Ned x ITpaBunam.

B cnygae nonyuyenus [IMH-konBepra, KnueHTt noanuceiBaet 3asBieHue O MPUCOCANHEHUH U Pacnucky
¢ noayuenuu bankoeckoii nnamexcnoni xapmot u IITHH-xkoneepma, coctaBieHHyl0 10 @opme Nelb,
npenycMotpeHnyto Ipunoxncenuem Ned x Ilpasunam ¢ otmeTkoi o noinyyenuu [IMH-konBepra.

B cnydae noiyuenus Kinmentom baHKOBCKO#H KapThl, U3bATON N3 OaHKOMATa, BbIada OCYIIECTBIISCTCS Ha
ocHOBaHUU Akma evidauu oanxoeckoii kapmvi AO KB «Conuoapuocmuvy, 3a0eprcannoiu 6 Oankomame,
cocTaBiieHHOU 110 Popme Ne57, npenycmorpenHoit Ipunoscenuem Ned x IlpaBunam.

B cnysae mepemaun umm monydeHus: KiueHToM bBaHKOBCKOM KapThl A MPOBEAEHHUS AKCIEPTHU3HI
paborocniocobnoctu KapTel, Bbiaua u npuem KapThl ocyliecTBIsETCS HA OCHOBAaHUU AKma npuema-nepeoaiu
banxoeckux kapm AO Kb «Conuoapnocmuy, coctaBiennoit no @opme Ne58, npenycmorpennoit Ilpunocenuem
Ne4 x ITpaBumnam.

3.2.10. Ilpu monydeHun baHKOBCKOW KapThl (32 HCKItOueHHeM BupryanpHeix kapT u I[lnarexHbix
cTukepoB) KimeHT 00s3aH MPOCTaBUTH CBOKO MOAMHUCH B CIICHUATIBHO OTBEICHHOM MeCTe Ha OOOPOTHOM CTOpOHE
Kaptel. OTCyTCTBHE MM HECOOTBETCTBHE NOANMCH Ha baHkoBCko# kapTe moanucu KimeHTa sBIseTcs 3aKOHHBIM
OCHOBaHMEM JUIil OTKa3a B ee mpueMme K obciyxuBaHuio. [lomydnts bankoBckyio kapry u IIMH-komBept 3a
Knnenrta B Oduce oOcmyknBaHMs KINEHTOB HMeeT mpaBo [IpencraBurens KimeHTa Ha OCHOBaHMH BBIAAHHON eMy
Jloseepennocmu na nonyuenue banuxoeckoii nnamescnoi kapmut u IIHH-koneepma, coctaBieHHoil no @opme
Nel0, ipenycmotpernoit Ipunoscenuem No4 x Tpasunam, B Odrice 00CITy>)KUBaHHS KITUCHTOB.

3.2.11. Bseimyck BupTyanbHO# KapThl M HCIOJIb30BaHUE €€ PEKBH3UTOB JIOCTYITHO TOJILKO Jlepikareinto
KapTtsl B cucteme MoOubHBIN OaHK, IepeoBEpUE NaHHBIX MPaB HE PETyCMOTPEHO.

3.2.12. B mnemsx obecneueHus O6e3onacHoctd, bank, coriacuo Ilopsaky (Pykoeodcmey) o oe3onacHom
UCNOIb306AHUN INEKMPOHHBIX CPEOCme u cnocoboeé naamedica, npenycMorpeHHoMY Ilpunoswcenuem Nel
[IpaBunaM, ycTaHaBIMBaeT JHUMHUT Ha KOJIMYECTBO OMEpaluil, coBepimaembix B ceTu «VHTepHET» B TeueHue 24
gacoB. [1o ymomuanuio Bank ycranasnusaet aumut B 20 ([[Baauats) onepanuii, coepuiaemMbix B cetu «MHTEpHET»
B TeueHue 24 yacos. Iy yBeNMUEeHUS JIUMUTA Ollepaltii, coBepliaeMbix B ceTh «HTepHeT» B TeueHue 24 yacos,
Knuent odopmirsier B Oduce oOcimyKUBaHUS KITUESHTOB 3asn61enue 00 yeeauueHuu Koauuecmea onepayuii 6 cemu
Humepnem (no @opme Ne54, npenycmotpenHoit Ilpunoxcenuem Ne4 x [paBunam).

3.2.13. baHk BmpaBe OTKa3aTh B BHIITYCKE, IIEPEBBITYCKE BBbIJade, BO30OHOBIICHWH, BOCCTAHOBIICHUH
BaHKOBCKOW KapThl 1O CBOEMY YCMOTPEHHIO 0e3 OOBSICHEHUs NPHYHH, a TaKXKe NMPUOCTAHOBUTH WM NPEKPATUThH
neiictBue BaHKOBCKOW KapThl B cilydae OOHapy)XKeHHS BaHKOM HeEIpaBOMEpHBIX OIepanuii ¢ HCHOJIB30BAHHEM
BaHKOBCKOW KapTel, B ciIydae mpenocraBieHus [l1arexHbIMM cucTeMaMH HHGOPMAIMM O HEIPABOMEPHOM
HCIO0JIb30BaHUU baHKOBCKON KapThl

3.2.14. Kaxpnoit baHkoBckoW KapTe B HHAWBUIYaJbHOM IIOpSAKE IIPHCBAaUBACTCS MEPCOHAIBHBIN
nAeHTUGHUKAINOHHEI HoMep (nanee — [TMH-kxox), KOTOpBI HEOOXOAMM TP MIPOBEACHUH HEKOTOPBIX OIEpaIuii ¢
HCIIOJIb30BaHNEM DBaHKOBCKOM KapThl M SBJIAETCS KIIOUOM IPOCTOM 3JIeKTpoHHOM nojanucu Knuenra. Knuent
00s13aH XpaHUTh B TaiiHe cBoil [IMH-Kkox M HU npu KakuX OOCTOSITENILCTBAaX HE PACKPHIBATH €ro APYruM Juam (B
TOM 4Hcie U coTpyaHukaMm banka). B cmyuae 3 (Tpex) HempaBwibHbIX nonbiTok Habopa [TMH-kona bankosckas
KapTa (3a HCKIIOYCHHEM BupTyanpHbIX KapT U [IIaTeXHBIX CTHKEPOB) MOXKET OBITh aBTOMATHYECKH H3bATA
ycTpoicTBOM, obcmyxkuBatommM Kaprty, wim 3abnokupoBaHa. baHKk He HeceT OTBETCTBEHHOCTH 3a (akT
aBTOMAaTHYECKOTO U3bATH baHKoBCKoH KapThl. B aToM ciyuae Kinenty cienyer ooparuthes B bank.

3.2.15. B ciyuae npoBenennst Onepanuii 31eKTpOHHONH KOMMEPIMH WM MOCTYIAIONINE aBTOPU3alUHU B
IIPOLIECCUHTOBBII LeHTp baHka NMOANUCHIBAIOTCS KJIIOYOM IPOCTOH 3JIEKTPOHHOM NOANMCH, B KaUu€CTBE KOTOPOIO
BBICTYNIAIOT WACHTU(UKAIIMOHHbBIE JaHHBIe baHkoBCcKol KapThl, BBoguMble Kimmentom Ha BeO-cafitax TCII. Kiment
MIPUHUMAET Ha ce0s1 PHUCKH BO3MOXXHOTO OCYIIECTBICHHS TPETHIMH JIMIIAMH omeparuii 6e3 cornacus Kianenrta npu
pasriameHnd UM HACHTH()HUKAINOHHBIX TAaHHBIX BaHKOBCKOHM KapThl, a TakXKe MOHMMAET, YTO B COOTBETCTBUH C
HOopMaMH 3akoHOAaTenbCcTBAa P@® pacrmopsikeHHe AEHE)KHBIMH CpeICTBaMHM, Haxoaammmucs Ha Cuere ¢
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ucnons3oBanueM IIOII, saBnserca moareepikaeHueM uid baHka, 4TO pacHopspKEHHE AAHO YHMOJTHOMOUYEHHBIM
JIULIOM.

3.2.16. [lns pa30moxkupoBKH BaHKOBCKOH KapThl 1Mo npuyuHe HeBepHO BBeaeHHoro ITMH-konma Knwmenr
MOJKET:

. npenoctaButh B baHk 3asenenue na oOnoxupoexy/pazonoxkuposky cuema/CKC/o6ankosckoii
naamedcHoil Kapmovl U NePeevinycK OAHKO6cKoll niaamedxcnoii kapmur (1o @opme No28, mpemycMOTpeHHOI
Ilpunoscenuem Ned x [IpaBruiaM) HECKOJIBKAMH CIIOCOOAMU:

. smgHO B Odruic 00CIyXKHBaHUS KIINEHTOB,
. gepes Yat banka no cucreme «uaTeprHeT-banky/ «ComunapHocts OHIaWHY;
J IOCPECTBOM  IIOYTOBOM  CBS3M, NpH d3ToM mnonnuch Kimenra Ha 3asenenue Ha

0710KUPOGKY/Pa3on0KupoBKy/nepegvinyck OAHKO6CKON NAAMENCHON Kapmpl [ODKHA OBITH  yJOCTOBEpPEHA
HOTapHajbHO;

. HarpaBuTh cooOmenne yepe3 Yar banka mo cucreme «Mutepuer-bank»/ «ComumapHoCTh
Omnnaite».

Jns pazonokupoBky baHKOBCKO# KkapThl, 3a0nokupoBaHHOW 1o wHunuaruBe Knmenra, KimeHT Moxker
npenocTaBUTh B bank 3asenenue na onroxkupoexy/pazonoxuposxy cuema/CKC/6ankosckoii niamedcHoll Kapmaol u
nepeevinyck oanxoeckoii naamedxcnoi kapmor (no Popme Ne28, mpenycmotpenuoit Ilpunoxncenuem Ned x
[MpaBunam) muHo B Oduic obcmyXuBaHUS KIMEHTOB WK pa30iokupoBats KapTy camocrosTensHO B MoOMIbHOM
6aHke, pu ycioBuH, uTo KapTa Oba 3a610kuposana Jepskarenem Kapter uepe3 MoOnnbHbI OaHK.

3.2.17. Jlns W3MEHEHWs JMMHTA Ha CHATHEC HAJWYHBIX JCHEKHBIX CPEACTB C BaHKOBCKOI KapTel B
ycrpoiictBax banka, Knuent qnuno npenocrasnser B bank noanucanHoe 3asenenue na usmenenue aumuma na
CHAmMuUE HATUYHBIX OeHeXcHbIX cpedcmeé no bankoeckou nnamescnon xapme u CKC (no @opme Ne30,
npenycMotpeHHoil  Ilpunoscenuem Ned x IlpaBunam). M3MeHeHHWE IUMHUTOB, YCTaHOBIEHHBIX [lmaTexHON
CHUCTEMOM HE IPEyCMOTPEHO.

3.2.18. B cnyuae yrtparsl BaHKOBCKOW KapThl WM €€ PEKBU3UTOB W (HIHM) €¢ HCIOJIb30BaHHU/
UCTIONIb30BaHNK peKBU3NTOB KapThl 6e3 coriacust Kimenra, KiueHT 00s3aH He3aMeUIMTENbHO YBEIOMUTH 00 3TOM
baHk 1 npennpuHATH HEOOX0IMMBIE AeicTBUs s OokupoBku KapTel bankom, o6parusmrck no Tenedony B CITK
banka wiam nuaHo B Oduc oOCimyKMBaHUS KIMEHTOB, 3allOJIHMB U TOAINKCAB COOTBETCTBYIOLICE 3aseienue Ha
0710KUpPO6KY/pazoyioKupoeKy/nepessinyck 6ankoseckoil naamedxcnou kapmot (1o ®opme Ne28, mpenycMoTpeHHOM
Ilpunoscenuem Ne4 x Ilpasumam). Jlo MomeHTa yBemomuieHHs baHka ykazaHHBIM crmocoOoMm, bank He Hecer
OoTBeTCTBEHHOCTH 3a mnpoBeacHHble no CKC onepauum c¢ wucnonb3oBanueM bankoBckodl kapthl. Kapra,
3a0JIOKMPOBaHHAs 10 YKAa3aHHBIM IPHYMHAM, Pa30JIOKHPOBKE HE MOJICHKHUT.

3.2.19. Tlpu GmoxupoBke KapTbl, mprocTaHOBIEHNN HcHonb30BaHus Kaptel mo mHunmatuBe Kimenta,
bank yBemomisier KienTa o ¢axre 6710KApOBKH/ TIPHOCTAHOBJIEHHS UCTOIb30Banus Kaptel PUsh yBegomienuem, B
TOM YHCJIe ITyTeM OTOOpakeHHs cTaTryca o OJ0KHpoBKe KapThl B MoOmisHOM IIpuioxenun banka B ToMm ciydae,
eciu kapty Knuent 61o0kupyet camoctostenbHo uepe3 1O Comuaaprnocts OHaiiH.

B cnyuyae orcyrcrBus y kiaueHta JJbO, KiIMeHT cuuTaeTcs yBeJIOMIIEHHBIM O (hakTe OJIOKUPOBKH KapThl B
MOMEHT TIPUHSITHS 3asenaeHus Ha 010KuposKy/pazonokuposxy cuema/CKC/6anko6ckoii niamexicHoil Kapmol u
nepesvinyck 6Oankoeckoi naameicnou kapmut (o Mopme Ne28, npenycmotpennoit Ilpunoscenuem Ned x
[paBunam), unu mpu obpamenny kimeHTa mo tenedony B CIIK banka.

3.2.20. Bank ocraBiser 3a coOoi mpaBo OMoKupoBath barnkoBckue kapThl KimeHTa B ciiydae OTCYTCTBUS
omaTel cromMocTd obcmyxuBanuss OcHoBHOW/J[lonoaauTeNpHON baHKOBCKO# KapThl cormacHo Tapudam, a Takke
IIPY HAJIMYWH T10JI03peHul y baHka o ToM, uro baHKoBCKast KapTa UCTIONb3yeTcs B MOIICHHUYECKUX IIENISX.

Bank uMeeT npaBo ocymecTBUTh OJIOKMPOBKY baHKOBCKOM KapThl, BeIIaHHOM KimenTy, u/mim npekpaTuth
ee AelicTBue B cilydae Hanuuusg y banka nmomospenuii/madopmannu o BozmoxHoi KoMmpomeramun kapTsl (B TOM
yucie uH(opManuy, MOJy4YeHHOH OT KOHTpareHToB baHka w/wiam Tperhbux Jjui). BaHK yBeIOMISIeT KIHEHTa O
OJIOKUPOBKE KapThl JIIOOBIM JIOCTYIHBIM CIIOCOOOM, NO3BOJSIIOIIMM KIIMEHTY NOJIy4uTh YBEJOMIICHHE |
YCTaHOBHTb, YTO OHO MCXOJUT OT baHka, B TOM 4uciie ¢ ucmnoinr3oBanuem J15O.

B caygae Kommpomeramun KapTsl 3a JOCPOYHBIN TNEPEBBITYCK BaHKOBCKOH KapThl (3a HMCKIIOUYEHHEM
Bupryanpubix, Henepcouupunnposanubix (MoMeHTadbHBIX/INSTANT CARD) kapt u IInaTeXHBIX CTHKEPOB)
Bbankom B3uMaeTcst KOMHCCHs B cOOTBeTCTBHH ¢ Tapudamu banka.

Jns  gocpouHoro  mepeBbllycka — baHKOBCKOM — KapThl (32 HCKIIOYEHHEM  BupTyanbHBIX,
HenepcoHnuuupoBaHHbix (MoMeHTanbHBIX/INSTANT CARD) kapt u IlnatexHbix cthkepoB) KimeHT moxer
npenocTaBuTh B bank 3asenenue na onoxkupoexy/pazonoxuposxy cuema/CKC/6ankosckoii niamedcHoil Kapmaol u
nepesvinyck Oaunxoeckoii naamedxcnoii kapmor (no ®opme Ne28, mpernycmorpennoit Ilpunoscenuem Ned x
[TpaBunam) HECKOIBKUMH CIIOCOOAMHU:

. nmgHO B Odrc 00CTyKUBaHUS KINEHTOB,
. gyepe3 Uar banka mo cucreme «MaTepHET-banky/ «ComupaprocTs OHIARHY;
o TIOCPEACTBOM IMOYTOBOH CBA3HU, NPU OTOM NOANHCH Knuenra Ha 3asBlIeHHH JOJIKHaA OBITH

YOCTOBEPEHa HOTAPHAIIBHO.
Bupryanbhas, HemepconupumupoBanHas (MomentanbHas/INSTANT CARD) xapter u IlnatexHbie
CTHKepHl Tocie OnokupoBkHM bankom mo mpuumae Kommpomeramum mepeBBITycKy He mojyiexar. Kimenty
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NIPEIOCTABIISIETCS. BO3MOXKHOCTh BBIYCKa HOBOHM BupryanbHol kapThl B MoOWIbHOM OaHKe W TOJydeHHE
HenepconnduuupoBannoir  (MomentanbHOW/ INSTANT CARD) kaptet u Ilnatexnoro crukepa B Oduce
00CITy)KMBaHHs KIMEHTOB.

B cnydae mepeBbillycka KapThl yCIyra OIOBELICHHS 00 ONepainusx C HCIOJNB30BAHHUEM OJIEKTPOHHOTO
CpEeJCTBa IUIaTeXka He OTKIIFOYAeTCsL.

3.2.21. BaHK He HECET OTBETCTBEHHOCTH B KOH(IMKTHBIX CHTYallUsiX, BO3HHUKAIOIINX BCIEACTBUE
HeBbInostHeHNsT KutmeHTOM Hactosimero paszmena IlpaBui, a Takke BO BCEX CIydasX, KOTJa TaKHE CUTyalud
HaxozsTcs BHE c(heprl KOHTpoist baHka.

3.2.22. Tlpm nomyuennn baHKOBCKON KapThl HAa MaTepHAIbHOM HOCHUTEJIe/BBITycke BupTyanpHOM KapTHl,
[MNH-xoxa Kment 6epet Ha ce0s1 OTBETCTBEHHOCTH 110 00€CIIeUeHIIO KOHGHUACHIINATFHOCTH UICHTU(DUKAITIOHHBIX
JAHHBIX, oTHOcAIMXCs K ero Kapre (peksmsuroB KapTter), a mMenHo: Homep KapTsl, cpok meicTBust KapTol, kKoabt
6ezomacioctu CVV2/CVC2, [IMH-kon. bank He HeceT OTBETCTBEHHOCTH 3a HECAaHKIMOHUPOBAHHOE CIIMCAHUE
cpencts co Cuera, npousomeniiee Beaenctsue Komnpomeranuu ganaeix Kaptel. B atom cimydae KnueHnt moxer
OIpoTeCcTOBaTh criucanue cornacHo [pasunam Ilnarexusix cucrem u Tapudam banka.

3.2.23. baHK He HeceT OTBETCTBEHHOCTh 3a HEBO3MOXXHOCTb MCHOJIBb30BaHUS bBaHKOBCKOW KapThl B
CUTYyallUsIX, HaXOMAAIIUXCS BHE €ro KOHTPOJs, 3a OTKa3bl B Ipueme KapThl co CTOPOHBI MPEANpUATHI TOProBIU
(ycmyr), a Takke 3a OWIMOKM, TNPOW3OLIEIIINE B pe3yibraTe AeHcTBHil/Oe3nedcTBuil TpeTbuX Jui. KiueHT
YBEIOMJICH O TOM, YTO HE BCE IPEINPHUITHS TOPTOBIH (YCIyT) MOTYT IPHHUMATH K OIUIATE THITBI baHKOBCKUX KapT,
BBIITyCKaeMbIX baHKOM, M YTO NpenupusATus TOProBiad (yCIyr) MOTYT BBOJAWTH OTPAaHWUYCHHS IO CyMMam
MIPOBOAMMBIX OMEpanuii W MOpAAKy HAcHTH(HKanuu BiaaensleB baHkoBckux kapT. baHk He HeceT HHMKaKOH
OTBETCTBCHHOCTH M HE INpPHHUMAaeT mnpeTeH3uid KimeHTa B CBSI3M C TakKMMHM OTPAHMYCHUSMH WM TIOPSAKOM
uAeHTH(HUKAINY BIaJeblieB baHKOBCKUX KapT, BBOAUMBIMH HPEATIPUATHAMH TOPTOBIH (YCIIyT).

3.2.24. baHk He HeceT OTBETCTBEHHOCTh M HE MpuUHMMaeT mnpereH3ud KimeHra, Kacarommxcs
yCTAaHOBJICHHBIX [I1aTeKHBIMHU cUCTEMaMH JIMMHUTOB U OTpaHUYCHUH

3.2.25. Pa3mep kommuccuil banka 3a oOcimyxuBaHHE M INpOBeleHUE omnepanuii mo baHKOBCKUM KapTam
ycranaBiuBaeTcs B Tapudax banka, kotopsie pa3merniensl Ha Caiite banka. KiueHT yBeIOMIICH O TOM, YTO APYIHe
0aHKM, (PMHAHCOBBIE YUpexkIeHUs H/min [1naTexHple CUCTEMBbl MOTYT YCTaHABIMBATh CBOM KOMUCCHU B OTHOIICHUH
OKa3bIBAEMBIX UMM aHAJIOTUYHBIX yCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a TapU(bl KOMITaHHi - mapTHepoB banka
1 Ka4yecTBO MpenocTaBiIeHUs yciuyr Kinenram koMnaHusaMu - maptHepamu banka.

3.2.26. Kunment o0s3yercs omradnBath BaHKy Bce IUIATHl M KOMICCHH, TPEeXyCMOTpeHHBIE Tapudamu
banka B CBsI3M C BBIMYCKOM, OOCITYXHBaHHEM M HCIIOJIb30BaHWEM KapTel, B MOpSAAKE M CPOKH, yCTAHOBIICHHBIC
[paBunamu. CronmocTs obcayxuBanus Kaptsl onpenensercs cormacHo Tapudam barka.

3.2.27. KnmeHt o00s3yercs o3HakoMuThes ¢ Ilamamrkoit «O mepax 0e30nachozo UCnOab308aHUA
oankosckux naamexycuvix xapmy» (Ipunoscenue Ne3  IlpaBunam) W HCHOJHATH TNPHUBEACHHBIE B HEH
pEKOMEHIalNH.

3.2.28. Kunuent, Odopmiisist 3asiBIeHHE Ha BBITYCK KapThl, MO3BOJISIIONIEH OCYIIECTBIATH OIIATy TOBAPOB
(pabor, yciyr) B TCII, moaaepXKUBarOIIMX TEXHOJIOTHIO OECKOHTAKTHBIX TUIATEXKEH, COTIAIIAETCSI ¢ BO3MOMXKHOCTBIO
MIPOBEACHUS OILIAThl TOBApoOB (paboT, YCIIyT) ¢ UCHOIB30BaHUEM yKa3zaHHBIX Kapt Oe3 ucnons3oBanus [IMH-kona,
CO3HaBad, 4To B ciydae yTpaTsl KapTel ucnons3oBanne KapTel (e€ pekBU3NTOB) CTaHET BO3MOXKHBIM JUISI TPETHUX
JIUII TIPH IPOBEJICHUH OTIIaThl TOBapoB (padot, yciyr) 6e3 ucnonszoBanus [IMH-kona. KiaueHT cornmaceH HecTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXKHOH yTparoil KapThl ¢ TexHONIOTHEeH OECKOHTAKTHBIX TUIATEXEH.

3.2.29. Tapud mo baHKOBCKOH KapTe MOXET OBITh M3MEHCH Ha OCHOBAaHWUU 3AA61€HUA HA U3MEHEHUe
mapugha no 6Oanxoeckoil naamedxcuou Kapme, ogopmaennozo 1o Dopme Ne39, npenyCMOTPEHHOH
Ilpunoscenuem Ned x [1paBunam.

3anenenue na usmenenue mapuga no 6anHK0GCKOUW naamedcHoi Kapme KINEHT MOXeT MOIATh
HECKOJIbKUMH CIIOCOOaMH:

- nnyHo B Oduc 00CTy)KUBaHUS KIIMEHTOB,;

- gyepe3 Uar banka mo cucreme «aTepHET-banky/ «ComupaprocTs OHIANH.

3.2.30. TlIpaBuia monb3oBanus Kaproii, He omMcaHHBIC B HACTOSAIIEM pasjaeie [IpaBui, peryaupyroTcs
MTOJIOKEHUSAMH COOTBETCTBYIOMMX [I1aTeXHBIX cucTeM, AeHCTBYONMEro 3akoHoAaTebcTBa PO.

3.3. Pexxum CnenunaibHoro kaproynoro cuera (CKC)

3.3.1. [lna ocCyIIecTBIEHMS pacdyeToB IO omepanusM ¢ baHkoBckoii kaproil oTkpsiBaercs CKC.
Bnanensuem CKC asnsgercs KnueHr.

3.3.2. CKC no baHKOBCKMM KapTaM OTKpPBIBAIOTCSI B BalioTe BeleHHMs KapTel, B COOTBETCTBHH C
yTBepxJieHHbIMU Tapudamu banka.

3.3.3.  Komuccus 3a exemecsynoe oocimyxuBanue ocHoBHOI Kapter cnimesiBaercst ¢ CKC nepBoro yucna
Ka)XJI0r0 MecsIia, eciu 3To npexycMoTpeno Tapudamu. Komuccus 3a exeronnoe oociyxnuBanne OcHoBHON KapThl
3a MEpBBIN TOA 0OCTY)KMBAaHUS B3UMAeTCS IPH OCYIIECTBICHWH IEPBOW MPHUXOTHON ONEpanuy, 3a MOCIEAYIOIHe
roJsl B JaTy BBITycka KapTel, 3a uckmoueHneM ciydaeB m3MeHeHust Tapuda mo Kapre mo 3asBiennio Kimenra.
[Ipu mepexose ¢ OAHOTO KAPTOYHOTO MPOAYKTa HA APYrod mo mHMIMaTHBe KinmeHTa KOMHCCHS B3MMaeTcs B ATy
m3MeHeHns Tapuda. Ecimm Ha nenp crmcanmsa komuccuu Ha CKC HemocTaTOYHO AEHEXKHBIX CPEACTB, CyMMa
KOMHCCHH/ 9aCTH KOMHCCHH OyJeT CIIcaHa IIpH IIEPBOM MOCTYIUICHUH AeHEXHBIX cpenacts Ha CKC.
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Komuccenn 3a Boiyck n obciykuanue KapTel B ciydae JocpoyHoro orkasa KimeHra ot Mcnonb30BaHuUs
BaHKOBCKOM KapThl HE BO3BPAILAIOTCSL.

3.3.4. Kumenr BnpaBe nepeBomuts Ha CKC nenexHble cpenctBa co CyeroB, OTKpHITHIX B banke.
3auucnenue AeHexHbIX cpeacTB Ha CKC npousBoauTcs B I€Hb EPEBOAA.

3.3.5. [lenexusie cpenctBa ¢ CKC MoryT OBITH MCIIOJIB30BaHbI JJIsl PAcUETOB IO OINEpalUsAM OIUIATHI
TOBapOB M yCIYT B TOProBO-CEPBUCHBIX MPEANIPUATHAX, HONTYyUCHUS] HAINYHBIX JICHE)KHBIX CPEICTB B OTAEICHHUAX
Ipyrux 6aHkoB n bankomarax.

3.3.6. KumeHT MOXET cCOBepIaTh OIMEpalii C HCIIOIb30BAHMEM bBaHKOBCKHX KapT/ pEKBH3HUTOB
baHKOBCKMX KapT B Mpelenax CyMMBbl ocTaTka paeHexkHbx cpenctB Ha CKC, a mpm orcyrctBuu  wim
HepoctaTouHocTH cpencts Ha CKC Toipko B npepenax ycTanoBineHHoro bankom Kinuenty JlmMuTa KpeAuTOBaHUS.

3.3.7.  Ha ocratok ngenexsbix cpeacts Ha CKC MOTyT HAUHCIATHCS TPOLEHTH B TOM CIIydae, €CIH 3TO
npeaycmorpeHo Tapudamu. Pasmep HaumcieHHs NpOLEHTOB Ha JICHEXXHBIE CpeiacTBa, pasmenieHHole Ha CKC,
onpenensiercst Tapudamu banka. B cimydae, ecnu aast HayucilIeHHs NPOIEHTOB Ha OCTaTOK B COOTBETCTBUH C
Tapudamu npegycMoTpeHo coBepiieHHe 000pOTa B TOPrOBO-CEPBUCHBIX MPEANPHUATHIX U ceTH «/HTepHeT», TO B
pacueT NpH BBIIUIATE MPOLIEHTOB NPUHUMAIOTCS CYMMBI OTepaltii, IPOBEICHHBIX C UCNOJIb30BaHUeM KapTel umu ee
PEKBH3HMTOB, OTpPaXXCHHbIE B BBINHUCKE M CHHCaHHbIe ¢ KapTbl Ha OCHOBaHMM MOCTYNMBIIMX (HHAHCOBBIX
JIOKYMEHTOB (B TOM YMCJE 3JIEKTPOHHBIX JTOKYMEHTOB), BBICTaBJICHHBIX B COOTBETCTBUU C IpaBuiaMu [lmaTexHbIx
cucrteM. HauncneHne IpOLEHTOB Ha OCTAaTOK JAEHEXHBIX cpelcTB, Haxomammxcs Ha CKC, ocymectBusercs Ha
cyMMy (haKTHYECKOTO OCTaTKa Ha cUeTe Ha Hadallo Kaxaoro onepanuonHoro aus (00:00 mo CamapckoMy BpeMeHH).
Brimnara npouentos Ha CKC ocymiecTBisieTcst B HOCIEAHUN KaJeHAapHbIA AEHb KaKI0T0 MecALa.

3.3.8. Ilpm 3akpeitim CKC KiueHT 00s3aH moracuths 3aJ0DKEHHOCTH mepen baHkom (ecim TakoBast
nuMeeTcs) U IPeIoCTaBUTh B baHK 3asBieHNe Ha 3aKkpbiTHe KapThl IT0OBIM U3 CIEAYIOIUX CIIOCOOOB!

. npenoctaButh B O¢uc 00CITyXKUBaHUS KIMEHTOB 3aseilenue Ha 3aKpblmue OAHKOECKOI
naameycnon kapmer u/unu CKC (3a ucxkmouenuem JIFO bauxa), odopmiennoe mo Dopme No27,
npeaycmotpennoit Hpunoscenuem Ned x Tpasunam (nanee — 3anenenue na 3akpoimue),

J HarpaBuTh B MoOuipHOM baHKke, a Ipy HANWYMU TEXHUYECKON BO3MOXKHOCTH y baHka, B cucteme
«utepHeT-bank», myTeM BBIMONHEHUSI AeHCTBUS <«3aKpbiTh KapTy», 3dasejleHUe HA 3aKpblmue Kapmol,
odpopmiieHHOE 110 Dopme Ne50, ipenycmotpernoit Hpunoscenuem Ned x Ipasuam.

Kaprel, BoimymieHnsle bankom ¢ otkpsiTHeM cooTBeTcTBYromero CKC, ykazanHoro B 3aseénenuu na
3aKkpuimue, Onokupyrorcss baHKOM B CpPOK HE MO3IHEE IHA PETUCTPALNH 3aA6/leHus HA 3aKpblmue TpPU
odopmirenny 3asBieHus B Oduce oOcIyXKMBaHNS KIUEHTOB, a B CIy4ae NPHHATHA 3asBieHus depe3 Yar banka B
teueHue 3 (Tpex) pabounx THEH.

B cnywae mnpuocTaHOBIEHHMS WM TIpeKpamieHust naeiictBust bankoBckoil kapTel baHk mmeer mpaBo
ocymectBisiTh crimcanne ¢ CKC Knmenra cymm 1o omepanusiM, COBEpPIICHHBIM C HCIOJb30BaHWEM baHKOBCKOM
kapThl, B Tederue 30 (TpunnaTi) KaJleHIApHBIX JHEH OT AaThl 3aseneHus Ha 3aKpvlmue, a B CIydae OKOHUAHUS
cpoka neiictBus Kapter — B Tedenue 30 (Tpuanartu) kaneHZapHBIX JHEH OT JaThl MCTEUYEHHUS CPOKa AECHCTBHA
Kaptsr.

[Tpu nonyuennu 3asnenenue na 3axkpoimue, bank ysenomisietr Kivenra o 6JOKMpOBKE KapThl TOCPEICTBOM
HampaBiieHdst PUSh yBemOMITeHHSI B MOMEHT TPHHSTHs 3asBICHUS, B Ciiydae OTCYTCTBUsI y KinenTta JBO wmm
YCTaHOBJICHHOTO 3ampera Ha npuem Push yeemomuienuit, KneHT cunTaeTcsi yBeIOMICHHBIM O (hakTe OIOKUPOBKU
KapThl B MOMEHT IIO1a4H 3as6/1€HUsA HA 3aKpblmue.

Mo ucrewennn 30 (Tpuamatu) KaJdeHOApHBIX AHEH OT NaTel 3aseieHus HA 3aKpvlimue W B CIydae
OKOHuYaHMs cpoka nerictBus Kaprtel — B Teuenue 30 (Tpuauars) KaneHZapHBIX THEH OT AaThl MCTEYECHHUS CPOKa
neiicteus Kaptel bBank yBemomiser KimeHTa o mpekpamieHHH KapThl IOCPEICTBOM HampaBieHus Push
YBEJIOMJICHHS WJIM ITyTE€M HAIPABJICHHS NHIChMa Ha JIEKTPOHHYIO nouty. B cirydae orcyrerBus y knuenta 1bO nmm
YCTAHOBJICHHOTO 3ampera Ha mpueM PUSh yBeZoMJIeHHH W OTCYTCTBHS BJICKTPOHHON MOYTHI, TPH OOpaIICHUH
KIJIMEHTA C IIeTIbI0 3aKphITHA KapThl, KNHeHT cunTtaeTcs yBeJOMIEHHBIM BaHKOM O 3aKpBITHH KapThl 0 UCTCUCHUH
30 (Tpuauars) qHEH B MOMEHT MOaud 3aAsA6/1eHUA HA 3aKpblmue.

B cnyuae, eciu monydeHo 3asiBICHHE Ha 3aKPbITHE KapThl WM KapTa 3akpeita corjacHo m.3.3.9 u n.3.5.5.
[IpaBui MPOLIEHTHI 3a MOCTIEAHNI HETTOTHBIN KaJICeHAapHBII MECAI] Ha OCTATOK JCHEXKHBIX CPEJCTB HE HAYMCIISIOTCS.
B cimyuae ucrteyeHms cpoka IEWCTBUS KapThl HAYMCICHHE MPOICHTOB MNpPEKpallaeTcs C MepBOro IHA IIOCHe
OKOHYaHMs Cpoka JeWcTBHs KapThl. 3akpbiTne CKC He Bieuer mpekpamieHust obs3anHoctn KimeHra moracuthb
nepen bankom 3ag0mkeHHOCTS o JloroBopy cuera, CBsI3aHHYIO ¢ onepanusmu o Kapre, Bkitodas 3aJ01K€HHOCTH
1o oruiate Komuccuit banka, mrpados 1 neHy.

B ciywasx, mocrymuienus B ortHomeHumn Kimenra undopmanmu us EDPCH o BBenenunm mnpouenyp
6aHkpoTrcTBa, Koryna Kimenrt npencrasun B baHk 3asenenue na 3akpvimue panee naTbl NOJTYYSHHS CBEJICHUH W3
E®PCB, nomyckaetcs 3akpbitrie CKC 1 kKapThl M0 MPEAOCTABICHHOMY 3as6/1eHul0 Ha 3aKpblmue Tpu OTCYTCTBUU
OCTaTKa Ha CUeTe.

IIpu nemomywyennu odopmiuennoir Kapter [epxaremem KapTbl Ha MarepranbHOM HOCHTENE WM €ro
[IpencraBurenem B Teuenne 90 ([leBsiHOCTO) KayleHIapHBIX THEHW ¢ AaTel ee odopmiieHHs — baHk yHHUYTOXKaeT
Bankosckyro kapty. [Ipu 3ToM KOMuCcHH, yaepkaHHbIe BaHKOM 3a BBIMyCK U oOciyxnBaHue BaHKOBCKOW KapThl,
He Bo3BpamaioTcs. bank yBemomisier KnmeHnTta o mpexpaiieHnu KapTsl TI00BIM JOCTYHHBIM Uit banka crocobowm,
no3BossiomuM KineHTy nony4nTs yBeIOMIIEHHE U YCTAHOBUTH, YTO OHO UCXOAMT OT baHKa.
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3.3.9. TIlpu coBepuieHun ornepanuy 3akpbiTus kKapThl u 1pu 3akpbitud CKC BaHk 0CTaTOK JCHEXKHBIX
cpencte Ha CKC mepeBoauT 1Mo peKBH3UTaM, yka3zaHHbBIM KimeHTOM B 3aserenuu na 3axkpvimue nubO Ha cUET
noxoznoB banka, B ciryuae ykazaHus Ha 310 Knuenrom B 3asenenuu na 3akpoimue. OCTaTOK AEHEXKHBIX CPEACTB Ha
CKC moxer ObITh IIEpeBe/IeH 10 PEeKBU3UTAM, yKa3aHHbIM KimeHToM B 3asenenuu na 3akpvimue TOIBKO B TOM
cnydae, ecnu Knnent banka u noiydarens mepeBoja JSHEKHBIX CPEACTB SBIsAETCS OJHUM U TeM xe junoM. CKC
3aKpBIBAETCSI TOJBKO B CIIy4ae OTCYTCTBHA HA HEM OCTAaTKa JCHE)KHBIX CPENICTB.

B cmyuae, ecnmu 3asenenue Ha 3aKkpvimue He MOXET OBITH HCIONHEHO bBaHKOM 1O NpWYMHE HE
BocTpeOoBaHns KimeHTOM HEHEXHBIX CpEINCTB, JIMOO HEKOPPEKTHBIX PEKBU3UTOB, YKa3aHHBIX KimmeHTOM B
3agBIICHUN U1 TIEPEBOAA JCHEKHBIX CPEICTB W/WIM WX OTCYTCTBHSA, HE MO3BOJLIOMINX OCYIIECTBUTh baHKy
TIEPEeBOJT ICHE)XKHBIX CPEICTB (B TOM YHCIE €CIM CyMMa IepeBo/ia MEHBIIIE CYMMBI KOMHCCHH, B3nMaeMoil bankom
3a mepeBop cornmacHo Tapudam banka), bank yBemomiser KimeHTa 0 HEOOXOAMMOCTH PaCTIOPSIKEHUS OCTATKOM
aust 3akpbitusi CKC uepe3 Yar banka mo cucreme «MHTepHer-bank»/«ConunapHocts OHIAMH», MOCPEACTBOM
teneoHHOro 3BoHKa win nocpeactBoMm PUsh/CMC - yeemommenusi. B ciydae ecnmu B BaHk He mocTymaid OT
Kiuenra uubie pacnopsokenus, o ucredennn 45 (Copoka msITH) KaleHIapHBIX THEU C JaThl MPUHSTUS 3asABJICHUS,
Bank, Oe3 momoNHUTENBHBIX yBegoMieHUi Knuenra, BripaBe nepeBect cyMMy octatka He 6osee 500.00 (ITstecoT)
pyoneit ¢ CKC B moxon banka um 3akpeiTh cuer. B ciyuae ecnim Ha CKC octatok cocraBuser Oonee 500.00
(Isiteecot) pyOneit, KimueHTy HEOOXOMMMO MEPEeBECTH ACHEKHBIC CPEICTBA MOCPEACTBOM cHCTeMbl «MHTEepHeT-
Bark»/«ComumapHocts Omnaita»y wimm opopmuts B Odurce oOCITyXHWBaHUS KINCHTOB 3ds6/eHUe HA nepesoo
OeHeI CHbIX cpeocme 6 pyonax Poccuiickon Deodepayuu, COCTAaBJIEHHOE o @opme
Nell, npenycmoTtpennoil Ilpunoscenuem Ned x IpaBunam.

B nepuon ¢ aatel nonyuyeHus 3aaenenus na 3axkpvimue 10 natel 3akpbiTs bankom CKC, ykazaHHOro B
3aaenenuu na 3akpwvimue, BinountenbHo, bank otkmoyaer CKC ot Bxoasmux nepeBoaoB no CBII, mo cBoemy
BBIOOPY B 1000 U3 AHEH NMepHoa, YKa3aHHOIO B HACTOSALIEM IPEUIOKEHHH.

3.3.10. TIlpwu coBepuieHuu onepanuii o BaHKOBCKOW KapTe ciMcaHue/ 3a4MCICHUE CHEKHBIX CPEICTB 0
CKC ocymiecTBinsieTcs: B ClIeyIONIEM MOPSIAKE:

. npu coBepiiennd onepauun B Bamore CKC — ¢ CKC chuceiBaeTcs/ 3auuciisieTcss cymma
onepanuu, coBepiieHHoi Knuenrom;
. npu coBepiueHnH omnepauuu B uHOW BamoTre — ¢ CKC cruchiBaeTcs/ 3a4MCiseTCs SKBUBAJICHT

cymmbl onepanun B Bamote CKC, paccuntanHbli o Kypcy baHka Ha IeHb cIicaHus/3a4HCIICHIS.

IIpu sTOM B cilydae COBEpILICHHs ONEpauuu 3a npeneiaamu Teppuropun Poccuiickoin @enepanuun ¢ CKC
CIHCBIBACTCS/ 3aUMCIISIETCS] 3KBUBAJIEHT cyMMBI oneparuu B Bamote CKC, paccunTtanHblil o kypey banka Ha nenb
CIMCaHMs/3a4NCICHNS HA OCHOBE ITOJIYYEHHOTO OT [I1maTeXHOi CHCTEMBI SKBUBAJICHTa CyMMBI OTIEPALINH B BAJIOTE,
ycTaHoBlieHHOU [lnaTexHoil cucteMoil, paccunTaHHON MO Kypcy MexayHapojHou [lnarexxHoil cucrtembl. bank He
HECeT OTBETCTBEHHOCTH 332 BOZHMKHOBEHHE HECAaHKIIMOHWPOBAHHOTO oBepApadTa, KOTOPBIH MOXET BO3HUKHYTH 3a
cueT pa3Hulbl B Kypcax [lnarexxHoit cuctembl u banka.

3.3.11. banuk Bmpase nepesectu Kapry u CKC:

. pabOTHHKA OpraHW3aIliK, 3aKiodnBiici ¢ bankom I'enepanvhoe coznawenue 06 opzanusayuu
3aPRAAMHO20 NPOEKMA ¢ UCNOb306anuem Gankosckux kapm (nanee — OpraHu3aiys) Ha OOCIY)KHBAaHHE IO
Tapudam banka mia pusznueckux ami nocne npepocrariienus OpraHuzanueil B NTMCbMEHHOM BUJIE CIHCKA JIMI,
IIPEKPaTUBIIUX TPYJAOBbIe OTHOIIEHHs ¢ OpraHuszanueil, B cay4ae pacTOPKEHHs YKa3aHHOIO Bbllle ['eHepanbHOro
COTJIAIICHUS] MJIM B CIIy4ae OTCYTCTBHS NepedrcieHus 3apadoTHoH muiatel Ha KapTel pabotHukoB OpraHn3anuu B
teuenune 120 (Cro aBaauaTs) AHEH;

. Knnenta nHa o6cmyxuBanne mo Tapudam banka nns paborHukoB OpraHmsanum Iocie
npenocrasyieHnst OpraHu3aiyeil MMCbMEHHOTO TIOATBEPIKICHUS O ITprueMe Ha paboTy nanHoro Knmenra.

3.3.12. B ciryqae BO3HMKHOBEHHMS Pa3HOTJIACHIT 1TO omepalysM, baHk nMeeT npaBo 3arpocuTh TOKYMEHTHI
10 OTepalUsIM, COBEPIICHHBIM C OMOIIbI0 BaHKOBCKOW KapThI.

3.3.13. B momenT nposenenust onepauun no CKC ¢ ucnonszoBanuem Kaptel uim pekBuzutoB Kapter B
OOJBIIMHCTBE ClTydaeB TpebyeTcs MmoydeHne pasperieHus banka Ha mpoBeeHne JaHHOH oneparuy (ABTOPHU3AIH

onepanun).

3.3.14. Tlpu npoBeieHUH ABTOPHU3ALINU:

. baHk mpoBepsieT BENMYMHY IIOJHOTO JOCTYIIHOTO OajaHca JECHEXHBIX cpeacTB Kapter
(onpenensiercs B Bamorte CKC);

. baHk MMeeT mpaBo PYKOBOACTBOBAThCS TpeOoBaHMsAMM [laTeXHOW CHCTEMBI IO OTPaHUYCHUIO

pasMepa MaKCHMallbHOM BEIMYMHBI aBTOPH3YEeMOH CyMMBI (pa3oBOH, €KEIHEBHOW, €KEMECSYHOH), a TaKke
COOCTBEHHBIMH OTPaHMYEHHMSIMH Ha COBEpIIEHHE omepanuii nmocpenctBoM KapTel (MakCHMasIbHBIE CHCTEMHBIE
muMuThl 1o bankoBckum Kapram);

. cymMmMa ABTOpH3allMU CKJIQJBIBAETCS M3 HEMOCPEACTBEHHO CYMMBI coBepiiaemoi Omepamnuu,
koMuccuu banka-skBaiiepa u komuccuu banka B cootBercTBum ¢ Tapudom banka;
. Kakaas ABTopu3anus aBTOMAaTHYECKH YMEHBIIAET BEIWYHHY IMOJHOTO JOCTYITHOTO OallaHca

KapTs! Ha BenmM4MHy aBTOPU30BAHHOW CYMMBI 1 CyMM KOMHCCHH (ITPH UX HAJTUYNH).
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IIpu nepesbimycke bankoBckoit kapTel ¢ coxpaHeHueM HoMepa CKC bank BmpaBe crucaTh AEHEXHBIE
cpeactBa ¢ CKC no panee aBropu3oBaHHBIM onepauusaM. [lepeBbinyck BupryanbHbiX, HerlepCOHHU(DUIMPOBAHHBIX
(MomenTanbHBIX/INSTANT CARD) kaprt u [11aTeXHBIX CTUKEPOB HE MPEyCMOTPCH.

3.3.15. Tlpu npoenennn Onepanuii e-commerce B cetu «VHTepHeT» BBeneHne KieHTOM Ha MHTEpHET-
caiite ToproBo-cepBUCHOTO NpEeANPUITHS NaHHBIX bankoBckoi kapthl (HoMep Kaptsl, damunus, ums [epxartens
Kapts1, kon CVV, cpok gevicteus Kapter) sistercst [Ipoctoit anexkrponnoii moanuckio Kimenrta JucTaHIMOHHOTO
pactiopsbxennsi o criimcannn AeHexxHBIX cpenctB ¢ CKC. Ilposepka dakra gopmupoBanus u moamucanus 11011
Knuentom /IucTaHIMOHHOIO pacnopsKEHHs OCYLIECTBIsieTcss baHKOM MOCpencTBOM CpaBHEHMs JaHHBIX KapTel u
BBefieHHbIX Kimentom namHbelx KapTel. Ilpw Hamuaumy COOTBETCTBYIOIIETO 3ampoca BO3MOXKHO IIPOBEICHHE
JOTIONTHAUTENBHON ayTeHTH(HKanuu Jlepkatens KapTel IMyTeM BBoja 3HadeHus 3D-Secure B amanoroBoe OKHO B
MOMEHT COBEPILCHHUS OIIEPALIHH.

3.3.16. Cnucanne ¢ CKC cymmbl oniepaniuu, IpoBEAESHHOH ¢ HCIOIb30BaHuEeM KapThl WM ee peKBU3HUTOB,
OCYIIECTBIISICTCS. TPU IOCTYIUIEHMH (UHAHCOBBIX JOKYMEHTOB (B TOM 4YHCIE DJEKTPOHHBIX JOKYMEHTOB),
BBICTaBIICHHBIX B COOTBETCTBHU C TpaBuiIaMu [InaTe:kHbIX cucrem.

3.3.17. Kaxpoe 3auncnenue nqeHexHsx cpeacts Ha CKC (mocTynmuBIIMX KaKk O€3HAIMYHBIM IYTEM, TaK U
HaJIMYHBIM) aBTOMaTHYECKH YBEITMUMBACT MTOJIHBIH JOCTYHBIH Oananc KapTsl.

3.3.18. Kommuccus 3a Belgady ¥ IpUEeM HATMYHBIX JEHEXXHBIX cpeicTB yepe3 bankomarer n [IBH banka n
CTOPOHHHMX OAaHKOB, a TAaK)XKE€ 32 OIJIATy TOBAPOB M YCIYT B TOPTOBO-CEPBUCHOM Npenupustun crnucbiBaercst ¢ CKC
Knmenra B nens otpaskenns onepanuu no Cuery.

3.3.19. TIlpm coepmennu omepanuii B bankomarax m IIBH cropoHHMX OaHKOB ITOMHMO KOMHUCCHH,
yrepxuBaeMoil baHkoM, MOXeT OBITh TOTOJHUTENBHO YAEpKaHa KOMHCCHsI CTOpoHHero OaHka (baHka-skBaiiepa).
[Ipu sTOM cymMmMa HEMOCPEICTBEHHO ONepaluu U cymma komuccuu banka-skBaiiepa cnuceiBatotest ¢ CKC equnoit
CYMMOH.

3.3.20. Tlpu coBeplieHUH OllepalMy MMOJYYCHUs] HAMYHBIX JeHexHBIX cpeacTB o Kapre B [IBH banka
Knuenty Heo6xoaumo:

. MPEIbSIBUTh JOKYMEHT, YAOCTOBEPSIOUIMIA JHYHOCTh, B COOTBETCTBHH C JCUCTBYIOLIHM
3akoHoaaTearcTBOM PD;
. BBectu [IMH-kox KapTsi.

3.3.21. bavk 00s3aH 3a4MCIIATH TOCTyNUBINME Ui KIiMEHTa NEHEXHBIE CpeicTBa HE IO3IHEE [HS,
CJIEAYIOIIETO 32 THEM ITOCTYIUIEHHS B BaHK COOTBETCTBYIOIIETO IIIATEKHOTO JOKYMEHTA.

3.3.22. ][lenexnsle cpenctra, BHeceHHBIe HAa CKC myTeM coBepreHus MpuxoqHoi omepannu mo Kaprte B
[IBH banka win bankomare baHka, CcTaHOBSITCS JOCTYNHBI Ul PacXoJOBaHHUs C ucHojb3oBaHueM Kaptel
MOMEHTAJIFHO TI0CJIE BBIMOJIHEHUS TIPUXOMHOM omepamuu mo Kapre, a 6e3 ucnosib3oBanusi Kaptel — mocie
3auncnenus cpeacts Ha CKC.

3.3.23. ]JleHexkHBIC CpeNCTBA, IOCTYIHUBINKAE B Oe3HamnmyHOM mopsiake, 3auncisitorcs Ha CKC u
CTaHOBSATCS AOCTYIHBI AJIS PACXOJOBaHMS KaK ¢ HcIois30BaHueM KapTel, Tak u 6e3 ucnons3oBanus KapTel B 1eHb
3auncnerns Ha CKC Kimenra. B cooTBercTBMM ¢ [eiCTBYIOIIMM BalIOTHBIM 3aKoHOAAaTenbcTBOM P® mo
OT/IETHHBIM BUJIAM OTepaIuii 3auncieHns O0e3HATMYHBIX JeHexXHbIX cpeacTB Ha CKC Knmenrta, Knuent momkeH
IIPEJOCTaBUTh B baHK MOATBEPKAAIONINE JOKYMEHTHI [0 JAHHOW OTIepaliy.

3.3.24. JleHexHble cpelcTBa, MocTynuBIINe Ha baHkoBCKyro kapTy KimeHTa depe3 CTOpPOHHHE ITyHKTHI
npueMa (HaxopsIxecs Ha 00CITyXMBaHHH CTOPOHHETO NPOIIECCHHTOBOTO IIEHTPa) WM IOCTYNHBIINE B KAYECTBE
BO3BpaTa oT ToproBo-cepBUCHOTO mpeanpusaTHs, 3auncisitores Ha CKC Knmenra He mo3aHee [HS MX HOCTYIICHUS
ot [TnaTexxHOH cUCTEMBI, HO BKJIIOYAIOTCA B pacdeT IOCTYIHBIX K pacXOdy CpelcTB 1o baHKOBCKoOi kapTe B JeHb
noJydeHuss BaHKOM JONOJIHWTENBHOrO MOATBEpKAeHHA OT KimeHTa o COBepHIEHHMH WM COOTBETCTBYIOIICH
ollepaly C HCIOJIb30BaHUEM bBaHKOBCKOW KapThl M OTCYTCTBHM €r0 DPACIOpPSHKEHHH B YacTH OTMEHBI Takoi
omepanuu. IIpm otcyrctBum y baHka pomosHUTENsHOTO NOATBepkAeHHsA KimeHTa, OEHEXHBIE CpencTBa
BKITIOYAIOTCA B PacyeT AOCTYIHBIX K pacxoay cpencts no Kapre no ucredennu 5 (IIstn) kaneHIapHBIX JHEH ¢ JaThl
nx 3augncierns Ha CKC KimenTa.

3.3.25. Jlroboe pacnopsbkenue o coBepinennn Omeparmii no Cuery nocpeactBoM KapTel, opopmitsercs
AIEKTPOHHOH 3alHChI0, COCTABICHHON mocpeacTBOM KapThl, B 3I€KTPOHHOM XKypHAaJe MPOrpaMMHO-TEXHHIECKOTO
ycTpoiicTBa banka.

3.3.26. Ilpm coBepieHMHM oOIlepanMii C WCIOJIb30BaHMEM baHKOBCKOI KapTel 0e3  ydacTus
yIoJHOMOYEHHOro pabotHnka banka, Mnentudukamms Knmenra mpoBomurcss baHkoM Ha OCHOBE PEKBHU3UTOB
BaHkoBCKOW KapThl, a TakXke KOJOB M napojieid. B ykazanHoMm ciydae unentudukanus IlpencraBurens Knuenra,
Brirogonpuo6perarens u beneduimapaoro Biaaenbla He TPOBOJUTCS.

3.3.27. Tlepeuncnenue u Bblgada aeHexHbIX cpenactB ¢ CKC 6e3 ucnonp3oBanust Kaptel coepraercs
TOJIBKO TIOCJTI€ yMEHBIIEHUS MOJIHOTO JOCTYMHOro OamaHca KapThl Ha COOTBETCTBYIOUIYIO CYMMY JIE€HEKHBIX
CPEIICTB.

3.3.28. B cnyuae, ecim B BaHK MOCTYHNHIIO PACIOPSIKCHHE O 3aYMCICHHHM JCHEKHBIX CPEICTB M3
OrokeTHOM cructeMbl Poccuiickoit deaepannu, KOTOpoe, B COOTBETCTBUH ¢ TpeboBaHHEM 3aKOoHOJATeNbCcTBA PO,
HE MOXXET OBITh MCHOJHEHO BaHKOM MO IpHUYMHE OTCYTCTBHS Y IOJIydaTens OTKPHITON BaHKOBCKOW TTaTe:KHON
KapThl, SBIAIONICHCS HAIMOHAIBHBIM IUTATEKHBIM HHCTPYMEHTOM, KIMEeHT-TOoIydaTesls MOXKET MPENOCTaBHTH B
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baHk 3asenenue na 3auucnenue 0eHeHCHbIX cpeOCME ¢ yKA3aHUueM PeKeU3UmMos cuema, coctaBieHHoe no Popme
No64, npenycmotpennoit Ilpunoscenuem Ned x [paBunam.

3.3.29. CyToyHBIi W eXEMECSYHBIH JIMMHUTHl Ha CHSATHE HAMYHBIX JICHEKHBIX CPEACTB B JIOOBIX
Bbankomarax u POS-tepmunanax no Kapre ycranaBiauBaroTcs Ha kaxayro bankoBckyro xapty Knmenra (corimacHo
Tapudam banka). MakcuManbHBIH pa3Mep JIMMHTa IS CHATHS HAIMYHBIX JEHEKHBIX cpelncTB B baHkomarax u
POS-repmunanax ycranosieH B Tapudax banka (ycranasnnaercst Ha BaHKOBCKOI KapTe).

3.4. Jomosnutenbubie Kaptol

3.4.1. Kuwment Brpase nonate B bank 3asenenue na npedocmasnenue oononnumensuoii bankoeckoi
naamedcnoil kapmel, coctaBieHHoe o Popme Ne7, nipemxycmorpenHoit Ipunoscenuem Ned x IlpaBumam, mms
Beirycka JlomonmaurensHoi KapTel Ha ums ykasanHoro Kmmentom ¢usmdeckoro nmma (mainee — JlepkaTtens
JomnonauTtensHo# KapTel) omHUM 13 crioco00B:

. mnyHo B Oduc 00CTy)KUBaHUS KIMEHTOB,;

U yepe3 Yat banka no cucreme «MuTepuer-banky/ «ConunapHocts OHIalH».

Knuent obecneunBaer mpenocraBieHue B bank moxymenroB [lepxarenem JlomonuutensHol KapTel u
CBEJICHHUH JUIsl €ro WJICHTU(QUKAINH, IPEJYCMOTPEHHBIX 3aKOHOIATENbCTBOM P®, a Takke MHBIE TOKYMEHTHI (IIpU
HeobxoaumMocTH). Bospact [depxaterns JononaurensHoit Kaptsl He MoxeT ObiTh MeHee 10 ([ecsitu) ner.

Boimyck  TomonuutensHoit Kaptel k  HemepcorupuuuposanHoit (Momentamphoit/ INSTANT CARD),
Bupryanenoii Kapram u [lnaTexxHbIM cTHKEpaM HE NPEIyCMOTPEH.

3.4.2. Jlepxarenr JomomHutenpHONH KapTbl, ecam oH He sBIsIeTCS OJHOBpeMeHHO JlepikaTereM
OcHOBHOU KapThl, He sBIseTcs cTopoHOW JloroBopa cuera u BiagenbueM CKC u umeer mpaBo TOJIBKO Ha
COBEpIICHHE CIIETYIONINX OTIePaIHii:

. noxydeHue JIononHUTeNbHON KapThl;
oTIaTa TOBapOB U YCIYT C Hcnoib3oBanueM JlononnurenpHoi KapTel,

MOJIy4EeHHE HAJMYHBIX JCHEXKHBIX CPECTB C HCIONIb30BaHKueM JlononHutensHoi KapTsr;
nepeducienne feHexkHbIX cpecTB Ha CKC B 6e3HaIMYHOM HOPSIIIKE;
6moxupoBka JlononHuTenbHOM KapTel B mopsake, aHaIOTHYHOM yKa3aHHOMY B 11.3.2.17 IpaBu;

. 3akpbiTHe JlomonuurensHoi Kaptbl 6e3 3akpeitust CKC, odopmnennoli na ums J[epkatens
HononaurensHoit KapTbl, 3amonHuB 3asBieHME HAa 3akpeiTHe KapThl B Odmce 0OCTy)XMBaHUS KJINCHTOB,
cocraBieHHOe 10 Popme Ne27, npemycmorpernon Hpunoscenuem Ne4 x Ilpasunam nin B MoOmisHOM Banke, a
IIpU HAJIHYNH TEXHUYECKOH BO3MOXHOCTH y baHka, B cucreme «UHTepHeT-bank» 3asBienne mo @opme Ne33,
npenycMotpeHHol Ilpunoswcenuem Ned k [lpaBunam;

Yka3aHHBIE ITOJTHOMOYMS MPEAOCTAaBIAIOTCA Ha cpok neiicTBus JomomHurensHoi KapTsl (HO He cBbImIe
5 (ITsatm) ner).

3.4.3. [lepxarenb OcHoBHO#M KapTbl BiipaBe 3a0nokupoBats JononuutensHyro Kapry 6e3 yBepomiieHus
Hepxatens lonomautenbHoi KapTsl, B cooTBeTcTBHH ¢ 1. 3.2.16 [Ipasu.

Hepxartens OcHoBHoOU KapThel BnpaBe 3akpbeiTh JlonomnutensHyto Kaprty 6e3 yBemomienust Jlepikarens
Homnonnurensaoit  KapTel, oQoOpMUB 3asn61enue Ha 3akpvimue Kapmul, CcOCTaBieHHOe 10 PDopme No27,
npenycmotpenHon Hpunosrcenuem Ne4 x Ilpasunam.

3.4.4.  Omnepanuto mo pazdsiaokuposke JJomonuutenpHoit KapThl MOKET IPOU3BOAUTH TOJIBKO Jlepkareinnb
OcuoBHo#t KapTs! B cootBercTBHH € 11.3.2.14 [IpaBmi.

3.4.5. Tlo BceM omepamnmsM, COBEpUICHHBIM C Hcroib3oBaHueM JlomonmautensHblx Kapt m OcHOBHOM
Kapts1, orBeTcTBeHHOCTB HeceT KimeHT (Bianener; OCHOBHOM KapThl).

3.4.6. Bumagenenr OcHoBHOW KapTel mmeer mpaBo mosryduth JonmonauTtensHyto Kapty B banke Bmecto
Hepxarens JJomonauTensHON KapTer 63 odopMIteHIs TOBEPSHHOCTH.

3.4.7. Bunagenen OcHoBHol KapThl nMeeT npaBo MOJIy4uTh HHQOPMALIUIO 110 COBEPIIEHHBIM OIEpPaIMsiM
mo JlomonuutensHoit Kaprte mo Ttenedony «uapsmy» ¢ [epxarenem JlomomuurenpHoit KapTel mpu yciaoBuu
MIPOXOXKICHNS UACHTH()UKAIINY, B COOTBETCTBUH ¢ 11.4.4 IpaBui.

3.4.8. [epxarenb OcHOBHOI KapThl UMeeT MpaBo W3MEHUTh THIT baHKOBCKOM KapThl C JOMOIHUTEIBHOM
Kapter (3a wuckmouennem IlmatexxHoro ctukepa) Ha OcHoBHylo Kapty, ecimm [epxkatens OcCHOBHOW U
JononaurensHoit KapTel 0HO U TOXe (U3MUECKOE JIMIO, MpeaocTaBuB JUIHO B Oduc oOCiTy>)KnBaHUS KIUEHTOB
3anenenue na usmenenue muna 06anko8ckoii naamexycnoii kapmet (10 @Popme Ne55, npemycMOTpEHHOH
Ilpunoscenuem Ned x IlpaBunam). 3asenenue Ha uzmenenue muna OAHKOBCKOU NAAMENCHOU Kapmol OT
Hepxarens Jononantensnoi Kaptel He npuauMaercs. [Ipu stom Kapra, kotopast panee Obia OCHOBHOM KapToi
cra"oBuTca JlononuurensHoit KapToil.

3.5. Cpoxk aeiicTBusi BaHKOBCKO# KapThI M NOPSAI0K NPEKPAlleHUs ee HCIO0JIb30BAHUS

3.5.1. baHkoBCckHe KapThl BBIIyCKaroTCsi baHkoMm Ha cpok, ykazaHHbIH B Tapudax banka. bankoBckas
KapTa JeHCTBUTENbHA MO MOCIEAHUN JCHb (BKIIOYHUTEIHHO) MEcsIa Toja, YKa3aHHOTO Ha Hel (32 MCKIIOUYeHHEM
Buptyaneusix kapt). Cpok neifctBus BbimymeHHOH KapTel Moxer OBITH MpOAJICeH 1O WHHUNMATHBE baHKa.
BupTtyanpHas kapTa A€HCTBYET IO HOCIEIHHUN IeHb (BKIIOYHTENBHO) MecAla rojja Cpoka JeHCTBUS, JOCTYITHOTO K
npocMoTpy Jepxkarenem Kaptel mocpenctBom cucteMbl MoOuibHBIN baHK.
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3.5.2. baHkoBckas KapTa, BBIIYIICHHAs B3aMEH paHee yTPaueHHOH 10 CPOKY JIEeHCTBHS, BBITYCKACTCs Ha
HOBBIH cpoK (3a uckimoyeHneM KpeaurtHeix, Bupryansnsix, HenepconnpuunpoBanHoi (MomeHTanbHOH/ INSTANT
CARD) kapr).

3.5.3. Tlo wucreueHun cpoka nelcTBHs baHKOBCKOH KapThl M HpH OTCYTCTBUM oOTKasza KimeHTa o
HaMEpEeHHH IPEKPAaTUTh OOCITy)KMBaHUE, MEPEBBITYCK BaHKOBCKOW KapThbl Ha HOBBIM CPOK OyIeT OCYIIECTBICH
aBTOMAaTHYECKH 3a HCKJIIOYEHHEM [ImaTeXHBIX CTHKEpOB, BHUPTyambHBIX H  HENEPCOHH(DHUIIMPOBAHHBIX
(MmomenTanbHEIX/INSTANT CARD) kapt u kapt, mo kotopsiM 3a mociennue 6 (Illects) mecsmeB He OBLIO
3adukcupoBano omepanuit B TCII, Bemaun/mpueMy HaTWMYHBIX JEHEKHBIX CPEACTB M IIPOYNX OIEpalui,
COBEpPIICHHBIX C IOMOINBI0 PEKBU3UTOB KapThl, a TaKKe B CIIydae €CIH IIEPEBBITYCK KapT HE MPEAyCMOTPEH
Tapugamu. Cpok nevicteust Kaptsl ycranaBnmuBaercs Tapudamu banka.

3.5.4. Ecmu mnepeBmImymeHHas baHKOBCKasg KapTa Ha MaTepHalbHOM HOCHTENEe He BocTpeOoBaHa
Knuentom B teuenue 90 (/leBsHOCTO) qHEH CO AHS CIETYIOLIETO 3a AaTOW OKOHYaHUs cpoka aedcteust KapTel —
bank yHuuroxxaet bankoBckyro kapTy. IIpu 3ToM koMuccuu, yiep:kaHHble baHKOM 3a M3rOTOBJIEHHE U BBIIYCK
baHKOBCKOM KapThl, HE BO3BPALLAIOTC.

3.5.5. B cnyuae orcyrcrBus omepamuii mo CKC B Teuenme 180 (Cto BoceMbiaecsaT) MHEW C AaThl
nocJeHel onepanuy ¥ Mpu oTcyTcTBUU AeHexkHbIX cpeacTB Ha CKC — bank BnpaBe 3akpbITh baHKOBCKyO KapTy.
B cnydae orcyrctBusi onepauuit mo HomonnutensHoit Kapre B Teuenwe 180 (CTo BoceMbaecsT) IHEH ¢ OaThl
nocnenHen onepauuu — bank Bipase 3akpbITh JlononHutensHyto Kapry.

B nmanHOM cnydae bank yBenomisier KimeHTa 0 mpeKkpameHHH NeHCTBUS KapThl, yTeM HampasieHus Push
yBeZOMJIEHHs, B ciiydae oTcyTcTBua y Kimmenta JIBO mnu ycraHoBiIeHHOro 3anpera Ha npueM Push yBemomiieHuid,
HanpasisieT KilmeHTy yBeroMiIeHIe OCPEICTBOM 3JIeKTPOHHOH 1mouThl nin B CMC-coobuieHuy.

3.5.6. B cnyuae Hapymenus Kimuenrom ycioBuii, npexycmoTpeHHbIX 1m.3.2. IIpaBmn, a Takke B MHBIX
cinyyasx baHk BmpaBe MO CBOEMy YCMOTPEHHIO 0€3 IpeABapHUTENIbHOro yBenomileHHs KIMeHTa NMpHOCTaHOBHUTH
(matp pacmnopspkeHne 00 OTkaze B ABTOpM3anuu onepauuii ¢ BaHKOBCKOM KapToif) WM NpeKpaTHTh (AaTh
pacriopsbkeHue 00 W3bATHM DBaHKOBCKOW KapThl Ha MaTepUalilbHOM HOCHTENE IO €€ IPEIbsBICHHUIO) NIeHCTBHE
BaHKOBCKOW KapThl M IPUHATH ISl 3TOT'O BCE HEOOXOMMBIE MEPHI.

3.5.7. B cnyuae eciu o Kapre Benercs pacciieioBaHHE IO CIIOPHOW OTEpaniu B MOPSIKE, YKa3aHHOM B
11.3.6 [IpaBun baHkoBcKas kapTa He MOXKET OBbITh 3aKphITa JI0 3aBEPILCHUS PACCIIEIOBaHUsI 110 KapTe.

3.5.8. Tlpwm mepeprimycke OcHoBHON KapThl Ha HOBBIK cpok JlomoiaHuTeabHBIe KapThl, BEIMYIIEHHBIE K
OcHoBHoM Kapre, sBisitoTCS NEHCTBYIOIIMMHE, €CJIH CPOK MX JEHCTBHS OTJIMYAETCA OT cpoka AeicTBus OCHOBHOM
Kaptel. Ecim OcHoBHas Kapra He mepeBbIlTyCKaeTcsi Ha HOBBIM CPOK AEHCTBUA, TO [loMOSHUTEIBHBIE KapThl
TIOJIIEKAT 3aKPBITHIO. YBeJOMIICHHE O 3aKpbITHH JlononautensHbx Kapt Hanpasnsercs KineHTy Ha ciemyromuii
pabounii eHp mocie OKOHYaHUs cpoka neiictBus OcHoBHON KapTsl.

3.6. IMopsinox yperyimpoBaHusi Pa3HOIJIACHH M MOATBEP:KACHUS MOMIMHHOCTH JTOKYMEHTOB IO
onepanusiM, COBepIIEHHBIM € HCMO0Jb30BaHNeM BaHkoBCKO# KapThl

3.6.1. KumeHr BmpaBe B cilyyae ONPOTECTOBAaHMsS ONEpaly 10 BaHKOBCKOI KapTe, COBEPLICHHOH B
POS-repmunanax, bankomarax wiu JIbO banka, obopmuts 3asenenue na onpomecmosanue onepauuu 1o
@Dopme Ne20, npenycmorpennoit Ilpunosycenuem Ned x IlpaBunam (nanee — 3asenenue nHa onpomecmosanue
onepayuu).

B cnydae onporecroBanus onepanuu 1o Kapre, cOBepIIeHHOI B yCTPOWCTBAaX U CEpBHCAX JPYrHX OaHKOB
wm gepe3 cetb «VHTepHeT», Kitnent odopmitsier 3assnenue o necoznacuu c onepayuei no bauxosckoii kapme.
JMucnymnan ¢popma CARDHOLDER DISPUTE FORM, cocraBnenroe mo @opme Ne22, mpenycMOTpEHHOU
Ipunoscenuem Nod x lpasunam (nanee — 3asneienue 0 HECO2NACUU ¢ Onepayuei).

3anenenue na onpomecmosanue onepayuu N 3anenenue o nHecoznacuu c onepayueii KnmeHt Moxer
HanpaBuTh B baHK 0JTHMM M3 CLIOCOOOB:

- nnyHo B Oduc 00CTy)KUBaHUS KIIMEHTOB,;

- yepe3 Yar banka no cucreme «uTepreT-banky/ «ConnmnapHocTs OHTaiHY;

- obparusmmcs 1o tenedony B CIIK banka.

3.6.2. KiuuneHT MMeeT mpaBoO OCHOPHUTH OIEpallMM, COBEPIICHHbIE C HCIOJb30BaHMeM KapThel win ee
PEKBU3UTOB, B CPOKH NIperycMOTpeHHbIe [InarexupivMu cuctemamu. [Ipu 3ToM K 3aa61enuto na onpomecmosanue
onepayuu, 3aA61€eHUI0 0 HECO2NACUNU ¢ Onepayueil TOIDKHBI OBITh MPUIOXKEHBI JOKYMEHTHI, TTOATBEPKIAONIIE
npeabsBieHHy0 KimeHToM npereH3nio (B TOM YHCIEe KBUTaHLMHM M TOPTOBBIE YeKH, BbIIaHHbIe KimeHTy mocie
cosepuienust um Onepanuit no Cuery nmocpencrsom Kaprsr).

3.6.3. Ilpu cobmonennn Knuenrom ycnosuii, mpenycMoTpenHsixX 1. 3.6.1 u 3.6.2 nactosimux [Ipasmu,
BaHk mpoBOMT MpEeTEH3HMOHHYI0 paboTy, B TOM 4YHCIE B paMKax aucmyta c [lnatexnsiMu cucremamu. Pesynbsrar
3aBepLICHHs PETEH3NOHHOW paboThl 1oBoxuTes 10 KimeHra B cpoku, ycTaHOBIEHHBIE 3akoHOAATeIbCTBOM PO n
Hacrosmumu [IpaBunamu.

3.6.4. B ciyuae ycremHoro 3aBeplieHHs MPEeTeH3MOHHOM paboThl 1 Bo3BpaTa [1naTexHbIMU CHCTEMaMHu
JICHEXKHBIX CPEICTB MO ONPOTECTOBaHHBIM KimeHTOM omeparwsiM, baHK IpOW3BOAUT 3a4HMCICHHE MOCTYMHUBIINX
JeHexXHbIX cpencTB Ha Cuet Kimenra.
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3.7. YcaoBus Boinycka u 00cay:kuBanus BupryaiabHoii kapThl.

3.7.1. Bsmyck/odopmnenne Bupryansroii kaptel n otkpeitTie CKC mist o6cimyxuBanus BupryansHoi
KapThl JOCTYNHBI TOJBKO (u3udeckuM smnam - Kimentam banka B MoOwibHOM OaHke, a NpH HAJINYUHU
TEXHUYECKOU BO3MOKHOCTH y baHka, B cucteMe «IHTepHET-baHK».

3.7.2. KuneHTy IOCTYNEH TOJBKO BBITYCK OCHOBHOW BupTyanbHOW KapThl. BBITyck JOMOTHHUTENHHBIX
KapT K AelcTByroled BupTtyansHol KapTe, a Takke NEPEBBINTYCK AeHCTBYIOIIEeH BupTyanbHON KapThl B cllydae ee
6nokuposku barnkom o npuunae Komnpomeranun He IpeyCMOTPEHEL.

3.7.3. Bemryck, oOciyxnBaHHEe W HCIONb30BaHHEe BupryamsHol Kaptel ocymectBisercs B
cootBercTBUH ¢ Tapudamu banka.

3.7.4. BwupryanpHas KapTa HE HMEET MaTepHaIbHOro Hocutens. Jlepxkarens KapTsl nMeeT BO3MOXHOCTh
y3HaTh PexBu3uTel BupTyansHoii kapTl B cucteMe MoOWIBHBINA OaHK.

3.75.  Odopmnenue BuptyanpHoil KapThl ocymiecTBiseTcss KimueHtom B cucteMe MOOWIBHBIN OaHK
IyTeM BBIOOpPAa COOTBETCTBYIOIIEr0 MpoAyKTa baHka ¢ TOCIenylomMM BBOJOM KOJa HOJTBEPXKICHHUS,
HarnpasieHHoro [lepxkarento Kaptel Ha AGOHEHTCKHMI HOMED.

CTopoHBI IPHU3HAIOT, YTO MOJy4eHHe baHkoMm oT mpoBaiizepa mHpopManuu o BBeneHHH Jlepkarenem
Kapts! B cucreme MoOMiIbHBIN baHk KOPPEeKTHOTO KOJia MOATBEPKACHHS SBISIETCS HA/IJIekKalUM MOATBEPKICHUEM
pacriopsokenus [epkarens Kaptsl o Beiycke BuptyanbHoit kapTsl 1 oopmiterns 3asiBnenus Ha otkpsitne CKC
JUISL ydeTa JICHEeXHBIX CPEACTB IO OIepalysiM, COBEpIICHHBIM C MCIIOIb30BaHHEM BupTyanbHOH KapTsl 10 DPopme
Ne63, penycmotpernnoit Ilpunoscenuem Ned x IpaBunam (manee-3asnenenus na omkpoimue CKC u nonyuenue
eupmyanbHoll Kapmel), a TaKke MOATBEpXKIacT o3HakomieHue [lepxkartens Kaptel ¢ Tapupamm n yciaoBusMu
BBIITyCKa, 0OCITYy)XMBaHHS U HCIIOJIb30BaHU BupTyanbsHON KapThl, cCoepsKaluMUcs B HacTOSIMX [IpaBunax.

3.7.6. Ilo daxry Bbellycka BupTyampHas KkapTa akTHBHA M TOTOBA JUIA COBEpIICHHS OIEparui
Hepxatenem Kaptel. Bupryanbnas kapra ucnonsdyetrcs epxarenem KapTel 1i1s1 coBepliieHHs onepamuii CHIATHS
HAJIMYHBIX JACHEXKHBIX CPEICTB B OaHKOMAarax CTOPOHHHMX OaHKOB, onepauuii mo omiare toBapos/yciyr B TCII, B
TOM 4YHCJIIE OTIepaIiii OIIaThl TOBAPOB/YCIyr B ceTH «MHTepHeT».

3.7.7.  Jlepxatens BuptyanbHoil KapThl 003yIOTCsI 00eCIeYnTh KOHGUACHIIUATLHOCTh CBOUX JAHHBIX U
HE pa3riialarh TPeTbuM JHlaM cBou Maentudukaropsl, [laponu, pekBu3nTbl BupryaibHOW KapThl.

3.7.8. B cnyuae, xorna Mnenrudukaropsl, [laponu, pekBu3utbl BupTyanbHON KapTbl W/WIH y4YeTHbIE
JaHHBIE ISl JOCTyNa K cucteMe MoOMIbHBIH O0aHK CKOMIPOMETHPOBAHBI W/HMIM CTAIN JOCTYIHBI TPETHUM JIHLIAM
Hepxarens BuptyansHoit KapTer 00s3aH He3aMeHTENEHO co00muUTE 00 3TOM B Bank, mo temedony 8-800-700-
92-20 nnm uepes Yat banka mo cucreme «MHTEepHET-bank»/ «Comunaprocts OHIaHY.

3.7.9. Jlepxarenr KapTel HeceT OTBETCTBEHHOCTh 3a BCE ONEpald ¢ BUpTyanbHOW KapToi,
COBEpIICHHbIE 10 MOMEHTA IToJTydeHust baHkoM yBeoMieHus, pexycMoTperHoro 1. 3.7.8 Hactosimux [Ipasur.

3.7.10. BwupryansHble KapThl, 3abinokupoBanHble [lepxkateneM KapTel caMOCTOSTENBHO Yepe3 CHCTEMY
MoOunbHBIH OaHK JOCTYIHBI JJISl CAaMOCTOSITENLHON pa30ioKUpoBKH B MoOuiabHOM Oanke. CamocTosITenbHas
pasbriokupoka Jlepxkarenem Kaptol uepe3 cucremy MoOunbHbIN 0aHK BupTyanbHBIX KapT, 3a0JOKHPOBAHHBIX 11O
TpeboBaHuio baHka, He peyCMOTpeHa.

3.7.11. bnoxupoBka BupryansHoit KapTel MOXET Takxke OCYIIECTBISITBCS MyTeM oOpatieHus Jlepxarens
Kapter no Ttenepony CIIK Banka 8-800-700-92-20 unm uepes Yar banka mno cucreme «MHTepHer-baHk»/
«ComupapHocts Onnaita». [l pa30nokupoBkH BupTyanbHBIX KapT, 3a0JIOKHPOBAHHBIX MO 3BOHKY JlepkaTeis
Kaptr B CIIK, Hdepxatemto Kapter HeoOxomumo oopatutbest B Oduc 00CITy)KUBaHHS KITUCHTOB.

3.7.12. Tlo He 3aBucsmmM oT baHka mIpH4YMHAM, HCIOJB30BaHHE BHpTyanbHOW KapThl MOXET OBITh
HEJIOCTYIHBIM JUISi COBEPILICHHUS Ollepaliii CHATHS HAJIWYHBIX JACHEKHBIX CPEACTB B OaHKOMAaTax CTOPOHHMX
6ankoB, BHeceHMI0 HannuHbIX HAa CKC B cropoHHHMX 0aHKax, onepanuii 1o OIUIaTe TOBapOB/yCIYr B HEKOTOPHIX
TCII, B ToM 9mcIIe omepanuii OIUIaTHl TOBAPOB/YCIYT B ceTH «HTEpHETY.

3.7.13. BaHk HE HECeT OTBETCTBEHHOCTH 3a HeBO3MOXkHOCTh TCII mpoBecTH OIUIATy MOCPEICTBOM
BuptyaneHoit kaptsl Kinenra, mo npudnHaM, He 3aBUCSAIINMM OT baHka, B T.4., HO HE OTPaHUYUBASCH, IO IPHUYUHE
cboss B pabore wuHpopmanmoHHBIX cucreM TCIl/6anka-3KkBaiiepa, OTCYTCTBHSI HEOOXOAMMBIX HACTPOEK B
nporpammaoM obecnieuernu TCII u T.7.

3.7.14. BaHK He HEeCeT OTBETCTBEHHOCTH 3a OINEPAIlMH, COBEPIICHHBIC 110 BupTyanbHoit kapte Jlepkartens
Kapts1, ecmn Unentuduxaropsr, [laponu, pexsusutsl BupryansHoit KapTel w/imm yueTHble JaHHBIE IS JOCTYIA K
cucreMe MoOMIIbHBIN OaHK CKOMIIPOMETHPOBAHBI H/WJIN CTAIN JOCTYIHBI TPETHUM JnaM, a Jlepxkarens Kaprsl He
yBenomui bank u He 3a610kupoBan BupryansHyto kapTy B cooTBeTcTBUH C 11.3.7.8 1 11.3.7.9 Hacrosmux [1paBui.

3.8. JocraBka KapTel kypbeepom

3.8.1. VYcayra npepocraBisiercst npu Hannuuu ee B Tapugax banka, pasmenienHsix Ha Caiite banka.
bank Ha ocHoBaHmM o(opMIICHHOH 3asBKM Ha BbIMycK Kaptel Ha Caiire banka, Beimyckaer Kapry coriacHo
Tapudam u/vim aknusiM, 1eficTBYIOINM Ha JlaTy odopmiieHHs (mogauy B baHk) 3asBKH.

3.8.2. Tlpu noareepxaeHun 3asBku Ha Caiite banka KimeHT noaTBepkIaeT KOPPEKTHOCTh BBEACHHBIX
MIEPCOHAIBHBIX JaHHBIX, coryiacue ¢ Tapudamu Ha naTty 0OpMIICHHS 3asBKH.

3.8.3. B cuyuae ecnu no kakuMm-nubo npuuuHaMm 3asBka Ha Kapry He Obuia monartBepikaeHa KiteHToM,
3asBKa aHHYJIHPYETCH.

3.8.4. bBankoBckas kapra Beimaercs JmuHO J[epxkaremo Kaprter, momyuenme Kapter BHe Oduca
00cCITy)KMBaHHs KIMEHTOB IO JJOBEPEHHOCTH HE IPEyCMOTpPEHa.
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3.8.5. banxoBckas kapTa Bbiaercsi KiMeHTy He aKTUBHPOBAaHHOW B 3a0JOKMPOBaHHOM BHJIE.
Paz6noknpoBka bankoBckoi kaptel u otkpbitue CKC ocymectBisercs baHkoM 1o pesynbraTy CBEpKM Ha
COOTBETCTBUE NMEPCOHATBHBIX JAaHHBIX B MpeAcTaBIeHHOM KilMeHTOM NOKyMeHTe, yAOCTOBEpPSIOLIEM JTUYHOCTh U
NIePCOHAIBHBIX JaHHBIX, YKa3aHHBIX B 3asBKE Ha BhITyCcK KapTsl.

3.8.6. Teppuropus nocraBku Kaptel kyprepom ykazana Ha Caiire banka. Cpoku mocraBku KapTsi
3aBHCSAT OT pernoHa e€ JOCTaBKHU u npornwrcadsl Ha Caiite banka.

3.8.7. baHk BmpaBe yBenWunMTh CpOK mocTaBkd Kaprel. Bo3BpaT koMmmccum B JaHHOM Ciydae HE

MIPEAyCMOTpEH.
3.8.8.  Ycnosus nomydenus KapTsl pu 1ocTaBke KyphepoM:
. JInunoe npucytcreue Hepxatens Kaptsr;
. Hamane noxymenTa, yaocrosepsitomero Jnaaocts (CHWJIC u UHH npu Hannamn);
. Cornacue Ha GoTorpadupoBaHue JOKyMEHTOB, YJOCTOBEPSIOINX JHYHOCTh Jlepkatens Kaptsr;
. Cornacue Ha Gotorpaduposanue Knuenra (lepsxarens Kaprs) ¢ macioptom;

J [Moanucanue JOKYMEHTOB B 2-X 3K3eMIUIApax, cornacHo m.3.2.9 Hactosumx [Ipasu.

3.8.9. TIIpoBepka MOKYMEHTOB OCYLICCTBIACTCS B TeueHHe 24 dvacoB mocie moiydeHus Kaprtel. B
Mpa3IHUYHBIC U BBIXOIHBIC THH CPOK MPOBEPKU JOKYMEHTOB MOKET OBITh YBEIHUUCH.

3.8.10. Cuer CKC oTkpbIBacTCs B JeHb yCIECIIHOW MPOBEPKH JOKYMEHTOB (JaTa OTKPBHITHS CUETa MOXKET
OTJIMYATHCS OT JaThl 3aKiI04eHus JloroBopa cuera).

3.8.11. B cnydvae, ecnu JOKYMEHTH HE TPOILIH IIPOBEPKY MO MPUUYKHE, YKa3zaHHOH B 1.3.8.5 HacTosmmx
[Mpaswmi, KimenT Oyzner yBenomiieH o HeoOXomxuMocTH obpamnieHus B baHk i nomydenus KapTel ninm o BHeCeHUH
W3MEHEHHH B 3asBJCHHE Ha Bbady KapThl B 4acTH KOPPEKTHOTO yKa3aHWs CBOMX HEPCOHAJBHBIX JAHHBIX, IIyTEM
oopmIIeHHs1 HOBOTO 3asBJICHUs. BO3BpaT KOMUCCHH B IJAHHOM CITy4ae He NPeIyCMOTpPEH.

3.8.12. KumeHnt yBemomJysieTcst W cornamaercsi ¢ o0paboTkoil baHKOM ero mnepcoHalbHBIX NaHHBIX B
o0beMe U criocodaMu, HEOOXOAUMBIMHE JJIsl OKa3aHUs YCIYTH 10 JocTaBke KapThl.

3.8.13. VYcuyra nocraBku Kaptel He npuMeHuMa i1t BUpTyanbHBIX KapT.

4. INPABUJIA JTUCTAHHUOHHOI'O BAHKOBCKOI'O OBCHYXHUBAHHUSI CYETOB
KJIMEHTOB AO Kb «COJIMJAPHOCTDb»

4.1. O01Me MoJI0KeHUs

4.1.1. [IlpaBuna AWUCTaHIIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus cdyeroB KimentoB AO Kb
«ConupgapHOoCTh» (Hanee, MpUMEHHTENbHO K pazmeny 4 Hacrosmmx Ilpasun — IlpaBuma JIBO, IIpaBuna

JVCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHMS) YCTAaHABIMBAIOT MOPANOK JIMCTaHIIMOHHOTO OaHKOBCKOTO
obcyxuBanusa CueroB ¢usnyecknx ymn — KnnentoB banka, a Takke peryJupyloT OTHOLICHUs, BO3HUKAIOIIUE, B
CBsI3U ¢ 3TUM Mexay Kimentom n bankom.

4.1.2. JIucraHumoHHOe OaHKOBCKOE oOcCiyx)uBaHHe KIMEHTOB NpPOM3BOIUTCS B COOTBETCTBHH C
neicrByomuM 3akoHoaarenscTBoM PD, HopmaTtuBHeiMu akTamMu banka Poccun u [pasunamu /15O.

4.1.3. JluctaHuuoHHOEe OaHKOBCKOe oOcimyxuBanue Kiuentam B Bo3pacte a0 14 jer He
MIPEJOCTABIIACTCS.

4.1.4. MHuHcTpykumu mo paboTe C CHCTEMOIl TUCTAHIIMOHHOTO OOCIyXHBaHMs pa3MelneHsl Ha Caiite
banka B paszeine «PyKkoBoJCTBO mob30oBaTes» 1o aapecy: https://solid.ru/retail/online/.

4.1.5. IlporpamMHOe o0ecreueHune i paboTel ¢ cucremoit «UHTepHer-baHk» He TpedyeTcs
yCTaHABIMBATh HA IIEPCOHAIBHBIN KOMIBIOTEP. 3aIyCK CUCTEMBI AUCTAHIIMOHHOTO OOCIY)KHBAaHHMS OCYIIECTBIISETCS
na Caiite Banka no aapecy: https://online.solid.ru/login. Bauk wucnone3yer cobctBennbiii SSL-cepTudukar s
MIPEAOTBPALIECHUS MONaIaHMs TT0JIb30BaTeNel Ha (anbcH(UINPOBAHHBIE PECYPCHI.

[Iporpammuoe obecnieuenne aist pabotsl ¢ cuctemoit «ConmpapHocTs OHIIAH» TpeOyeTcst yCTaHaBIUBATD
Ha MOOWJIBHOE YCTpOWCTBO monb3oBarens. B pasmene «MoOwibHbIH Oank CoaMIapHOCTB» IO  aJpecy:
https://online.solid.ru/login pa3mereHsl cChUIKM HAa MOOWJIBbHBIE MPUIOKECHUS, Pa3MELICHHBIE B Pa3pelIeHHbBIX
MmarasuHax npuiaokenuit. Ilo aapecy: https://solid.ru/~OSWft pasmernero mnporpamMmHOe obecTieueHHE ISt
CaMOCTOSTENILHOTO CKaUMBAHUS U YCTaHOBKU cucTeMbl «ConunapHocTh OHaiHy.

4.1.5.1. B ciyyae BHECeHHS M3MEHEHHH B NMporpamMmHoe obecredeHne baHK BHOCHT COOTBETCTBYIOIIHE
W3MEHEHHsT B HWHCTPYKIHMIO [0 pPaboTe ¢ CHCTEMOW JMCTAHIMOHHOTO OOCIYXUBaHHUS (IKCILTyaTalHOHHYIO
JIOKYMEHTAI[MIO) JAHHOTO MPOrPaMMHOr0 00ecrieueHusI.

4.1.5.2. Tlpu oOHapyXeHHH YSI3BHUMOCTEH B MPOrpaMMHOM obecrieueHHH baHK WMHHIMAIM3UpyeT paboTy
10 yCTpaHEHHWIO Ys3BUMocTell M pasmemiaer Ha Caiite baHka 1 B MOOMJIBHBIX NPHIOXKEHHAX, PA3MEIICHHBIX B
Mara3uHax IPUIOKEHHUH, aKTyaJbHbIE BEPCHH ITPOTPAMMHOT0 00eCIIeUeHNsI.

4.1.5.3. KoHTposb 1EITOCTHOCTH MOOWJIBHBIX MPHIIOKEHUI OCYIIECTBISIETCS COOCTBEHHBIMH CPEICTBAMHU
Mara3uHOB MPUIIOKEHUH.

4.1.5.4. TlepexoJ Ha aKTyaJbHbIE BEPCHUH NPOTPAMMHOTO OOeCIeUeHHs Mpou3BoaAnTcsa camMuM Kimenrom
IyTeM OOHOBIJIEHHS ITPUIIOKEHUH Ha MOOMJIBHBIX YCTpOIcTBaX. baHK He HECET OTBETCTBEHHOCTH 3a MCIOJIb30BAHUE
KnuenTtom HeakTyanbHOW Bepcuu mporpamMmHoro obecnedeHus (B T.4. 3a €€ pabOTOCIOCOOHOCTh H
(yHKIIMOHAIBHOCTB).

4.1.5.5. KiueHT 00s13yeTcst peryasipHO OOHOBIIATH NPMIOKEHIS HA MOOMIIBHBIX YCTPOMCTBAX.
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4.1.6. banx oOecneunBaeT OJOKHMPOBKY J0CTyma (MIPEKPALIaeT UCIOIb30BaHUE C LIEJIBI0 OCYLIECTBICHHS
NIepeBOOB JeHEXHBIX cpeicTB) Knnenra B cucremax «MHteprer-banky/ «ConunapHocts OHIaliH» Ha OCHOBaHUU:

- NMMCbMEHHOTO  3asBiicHus Knuenrta — 3aseneHuss o0 OUCMAHUUOHHOM  OAHKOBCKOM
obcayycusanuu, cocrapnernoe mo Mopme Ne8, npenycmorpennoit Ipunoscenuem Ned x [1paBunawm;

- yBenomieHus Knuenra uepes CIIK banka;

- yBemomneHns Kimenra depes Yar bamka mo cucreme «UuTeprer-banky/ «CommmapHOCTh
Ontaitny;

- pemenns banka B coorBercTBuu C 11. 4.6.1, 4.6.2 Hactosmux [IpaBmni.

4.1.6. bank oOecrieuymBacT MPHOCTAHOBICHHUE IEPechUIKH KIMEeHTy w3BemeHnd (MOATBEP)KICHH) O
NPUHATAN K HCIIOMHEHUIO PAcIOpsDKCHWH M WHOM 3alMInacMoi HMH(pOpManmuu M OCYHIECTBICHHSA IEpeBOna
JIEHEXHBIX CPEACTB HAa OCHOBAaHWM COOOIICHHM (KOJOB), OTHpaBIEHHBIX ¢ AGoHeHTCKOro Homepa (CMC-
coobmenuss umu Push-coobienust), B ciayuae ecnu bBbaHKy cTamo H3BECTHO O MpPHU3HAKAX, YKA3bIBAIOIIMX Ha
N3MEHEHHE!

. noxyyarens WH(pOpMalWH, HANpaBJICHHOH ONEpaTopoM MO IEPEeBONY JICHEXKHBIX CPEACTB H
UCTIONB3yeMOH Ipu ayTeHTHuKannu Kirenra;
. otnpaButessi cooOmeHuid (KonoB) ¢ Homepa Tenedona, ykazaHHoro B JIKO, Ha OCHOBaHUM

KOTOPBIX OCYLIECTBIISETCS IEPEBO] ICHE)XKHBIX CPE/ICTB.

K yka3zaHHBIM NpH3HaAKaM MOXeT ObITh OTHeceHa wuH(popMarus o 3ameHe SIM-xaptel Kimenra,
IIpeKpaIieHny 00CTy)KUBaHUS HWJIM CMEHEe HoMepa Tenedona, ykazanHoro B JJKO.

4.1.7. bank obecrmeunBaeT BhIsIBIICHHE (PaTbcH(UIIPOBAHHBIX JIEKTPOHHBIX COOOIICHHUI, B TOM UYHCIE
UMHTAMIO TPETBUMH JIMIAMH AedcTBuil KiMeHTOB mIpW HMCIONBb30BaHMM OJIEKTPOHHBIX CPEACTB IUIaTeXa, U
OCYIIECTBJICHHUE OTIEPAINi, CBSI3aHHBIX C OCYIIECTBICHHEM IIEPEBOIOB ACHEKHBIX CPEICTB, 37IOYMBIIUICHHUKOM OT
nMeHH aBTopu3oBaHHoro KimenTta (momMmeHa aBTopu3oBaHHOro KiimeHTa) mocie BBINOJHEHHS MPOLEAYPHI
ABTOpH3aLHH.

4.1.8. baHk npu BBISBICHHU OIEpalMii, COOTBETCTBYIOIIMX IPH3HAKaM OCYILIECTBJICHHS IepeBoja
JICHEXXHBIX CcpeAcTB Oe3 coryacusi KimeHTta, npHOCTaHAaBIMBaeT Ha CPOK JBa pabo4yMX JHS HCIOJIHEHHE
pacriopsbkeHus: KitmeHTa U BBINOHSIET CIeAyIOIue IeHCTBUS:

. npenpocrabisier KianeHTy MHGOpPMAIMIO O MPUOCTAHOBKE PACIOPSDKEHHS, O PEKOMEHAAIHIX I10
CHIDKCHHIO pPHCKa MOBTOPHOTO OCYIIECTBICHHS IIEPEBO/A JCHEXHBIX cpeacTB 0Oe3 cormacusi Kimenra u
He3aMeIUTEINIFHO 3anpammnBaeT y Kinenra noarsepskaeHIe BO30OHOBICHHS HCTIOMHEHHUS PACHIOPSIKESHUS;

L4 IIpy NOJY4YCHUU OT Kiaunenra TOATBCPIKACHUS O BO300HOBJICHUS MCIIOJHEHHS pacrops’KeHUA bank
HE3aMCJIMTCIIBHO BO300HOBIISIET HCIIOJHEHUE PaCIIOPSIKCHUS
L4 Inpyu HCEIOJYYCHUH OT Kiunenra MOATBCPIKACHUA BO300HOBIICHUS HCIIOJIHEHHS pacrnopsKeHUs,

baHK BO300HOBJISIET MCIIOJHEHHE PACHOPSHKEHUsI 110 HCTEUSHHWH JBYX DPabouuX IHEH I0ociie COBEPIUEHUS UM
JIEHCTBUH, YKa3aHHBIX B HAaCTOsALEeM IIyHKTe [IpaBui.
4.1.9. K npusHakam OCyIECTBJICHHS MEPEBOIOB JCHEXKHBIX CpeIcTB Oe3 cornacust Kimenra otHocsTes:

. coBraJieHne MH(OpMaluK O MoiydaTesie CPelICTB ¢ MH(pOpPMAIMeH O Toyiydyarese CPeACTB IO
TepeBoJiaM JICHEKHBIX cpeAcTB 0e3 cornacust KimenTa, moiayyeHHoOH 3 ba3bl JaHHBIX;
. COBMajICHUE WH(POPMAIIMU O MMapaMeTpax YCTPOMCTB, C UCIOIB30BAHHEM KOTOPBIX OCYIICCTBIICH

noctyn k cucreme «UHTtepHer bank»/ «CommpapHocts OHAiiH» C HENbI0 OCYIIECTBICHUS NMEPEBOAA JICHEKHBIX
cpencTB, ¢ MH(OpPMaIUeH O mapaMeTpax yCTPOWCTB, C HMCIOJIBb30BAaHHEM KOTOPBIX OBUI OCYIIECTBIICH NOCTYN K
aBTOMAaTH3MPOBAaHHOW CHCTEME, IPOrpaMMHOMY OOECIIEUCHHIO C IIEbI0 OCYIIECTBICHHS IEPEBOAA JEHEXKHBIX
cpenct 6e3 cornacust Kimenra, noyderno u3 baser 1anHbIX;

. HECOOTBETCTBHE XapaKkTepa, U (W) mapamMeTpoB, U (wi) oObeMa IPOBOIMMON Onepariy (BpeMs
(IHM) OCYIIECTBJIECHHUS OIEpalMi, MECTO OCYIIECTBICHMS OMNEpaIiH, YCTPOHCTBO, C HCIIONB30BAaHHEM KOTOPOIO
OCYILIECTBIISICTCS OTIeparysa U MapaMeTphl ero MCIONb30BaHMs, CyMMa OCYIIECTBICHHS ONEpalny, MEPUOJIUIHOCTh
("dacToTa) OCYyIIECTBICHHSI ONEpalluid, TIOJdy4yaTeslb CPEJICTB) ONepanusM, oObIYHO coBepiaeMbiM Kinuentom banka
(ocymectBasiemoii KimneHTOM IesITeNbHOCTH).

4.1.10. baHK ©MMeeT MpaBO YCTAHOBHUTb OrpaHMYCHUs] (JIMMUTHI) HA MAaKCHUMAIbHYI0 CyMMY IepeBoja
JICHEKHBIX CPEIICTB 32 OJHY OIEpaIiio U (WIM) 3a onpeesieHHbIi nepuoy Bpemenu (7 nueit/30 mHeit/nHoil cpok) ¢
ucrionp3oBaHneM cucreM «MHTepHer-bank»/ «ComupapHocts OHaiiH», 10 IEpeBOJaM C HCIIOJIb30BAHHEM
Cucremsl 0bicTpbIx mnatexeit (CBIT). Ykazanusie orpannuenus orpaxatorcs B Tapudax banka.

4.1.11. KinueHT MMeeT NpaBo IO IMHCbMEHHOMY 3asiBieHHIO, odopmiieHHOMy B Ocuce oOCITy>KMBaHUS
KINEHTOB (3asenenue na usmenenue numuma no onepayusm 6 cucmeme Jucmanyuonnozo 06anKo6cKkozo
oocnyscusanusn (JB0) o @opme N34, npenycmorpennoit Hpunoscenuem Ned x TlpaBuiam) OTMEHHTH WA
W3MEHUTH OTpaHWYeHUs], ykazaHHble B 11. 4.1.10 nacrosmux [1pasui.

4.1.12. baHK TpH COCTaBJICHHH, YJOCTOBEPEHHH W Mepelaye pPaclopsDKEHHH B IESIX OCYHISCTBICHHUS
MIEPEeBOIOB JICHEXKHBIX cpeacTB dyepe3 cuctembl «MHTepHeT-bank»/ «Comumapaocts OHIAWH» HCHONB3YyeT
Wnentudukammio, Ayrenrudukaruio u Apropusanuto Kimenra.

KnueHnTt nocTasiieH B H3BECTHOCTH, B TTOJTHOH MEpe OCO3HAET U COTJIAIIaeTCs, YTo:

. nepegada KOHOUACHIMATHHON WHGOpMAnuu, B TOM 4YHClIe WH(pOpMaIMyu, Ha KOTOPYIO
pacrpocTpaHsieTcss pexuM OaHKOBCKOW TaWHBI, Ha YyKa3zaHHbIH KimeHToM HOMmep TenedoHa, IOCPEACTBOM
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TesiepoHHOro 3BOHKAa WK B Buae CMC-cooOlieHHs, MOXKET IMOBJeYb PUCK HECAHKIMOHMPOBAHHOTO JOCTYyNa K
TaKkoW MH(POPMAIMU TPETHHX JIHIIL

o CaMOCTOATENIbHO HECeT BCE PHCKH, CBSI3aHHBIE C TEM, 4YTO HampasieHHas bankom Kimenry
KoH(uAeHIMaIbHas HHPOPMaIHs, B TOM 4uciie HHGOPMaLUsl, HA KOTOPYIO paclpocTpaHsIeTcss peskuM OaHKOBCKOM
TaifHBI, MOXKET CTaTh JOCTYITHOW TPETHUM JIMLaM.

4.1.13. OpHOpa30BHIil MAPOIIB:

. UCTIONb3YeTCs sl MOATBepxkAeHusT KIIMEeHTOM pacropspkeHHs O Pa3’0BOM IMEPEBOJC ACHEKHBIX
CPECTB MPH OCYIIECCTBICHUH OTICIbHBIX OTIEPAIIHIA;

. OJTHO3HAYHO COOTBETCTBYET PACIOPSDKEHHIO (PACTIOPSIKEHHSIM, JOTOBOPY), IOATBEPIKIAEMOMY
(moxTBepxkmaemeiM) KimenTom ¢ ncronb3oBanmneM cucteM «aTepHET-banky/ «Commmaprocts OHIaH»;

. JICWCTBHUTENICH HAa MPOTSHKEHUH OPAHUYEHHOTO TIEPHO/Ia BPEMEHH — B TCUCHUE 5 MUHYT;

. nosoautcs 10 Knuenra B CMC-coo6iennn ninn Push-coo0menuu.

4.1.14. Kiuent obs3yetcs ucnionusite Ilpasuna desonacuoi pabomet ¢ cucmemax «HUnumepnem-Bank»/
«Conudapnocmsy Ounaiiny, npenycmotpernsie Ilpunoscenuem Ne2 k HactosiiuM [IpaBunam.

4.1.15. JBO KimeHra ocymiecTBIsSIeTCS C MOMEHTA BBIITOJHEHUS! JIF000TO U3 MEPEUUCICHHBIX AEHCTBUIL:

. YCIIEHIHOTO MPOXOXKACHUS MPOLETyphl CaMOCTOATENILHOW peructpanuu B cucteme «MHTEpHeT-
Bank»/ MobunsHOM OaHke, mpexycMoTpeHHoi 1. 4.2 [Ipasm;

. nofayn 3aseneHus o0 OUCHMAHUUOHHOM OAHKO8CKOM obcayycueanuu (no @Dopme Ne§,
npeaycmotperHoit Ipunoscenuem Ned x TlpaBunam);

. 3aKmrodeHust JloroBopa cuera 4depe3 YNAJICHHYIO OHOMETPHYECKYI0 HACHTH(HUKAIHIO ITyTeM
npoxoxaenus apropusaiuu B ECHUA B cetn «uTepHET Ha Web-cTpanuiie barnka www.solid.ru,

U ToNydeHnH uM VneHTH(UKanMoHHBIX MAaHHBIX OO MOMEHTa pacTopkeHHs Jloropopa cuera WiH
nmpekpameHust J{MCTaHIMOHHOTO OOCITYy)XHBaHUS B CllydasX, NPeAycMOTpeHHbIX M. 4.6 Hacrosumx IIpaBun
JUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCITYKMBaHUS.

4.1.16. Jns mocryma k cucteme JIBO bank Beimaer Kimenty criemyromue cpeictsa goctyma: Jloruw,
TEXHUYCCKUU apoiib (u3MeHseTcss KIMeHToM caMOCTOSATENBLHO MPY IEpBOHAYaIbHOM BXo¢ B cuctemy JIBO), mubo
KireHT caMoCTOSATENBHO MOJTyYaeT CPeICTBA AOCTYIIA 110 NPOLeAYpe, ONMMCAHHOM B 11. 4.2 [IpaBmut.

4.1.17. JInsa oTkitoueHust Bo3MoxkHOCTH B cucteme JIBO Kinenra:

. MIPOXOKICHUS CAMOCTOSTEIHHON perucTpaliiy/yaaIeHHOTo BoccTaHOBIIeHHs goctyna B J1BO;
. JIOCPOYHOTO 3aKphITHs BKiaga B cucreme JbO;

. odopmierns kpeaura B cucteme /1b0O;

. OCYILIECTBIICHHE TPAHCTPAaHUYHBIX epeBonoB B JIBO.

Knuenty HeoOxommmo mnoxath B baHk 3asenenus 06 ycmanosnenuu camoszanpemosé 6 cucmeme
OUCMAHUUOHHO020 OAHK06CK020 obcayncusanus ([IB0O) (no @opme Ne23, npenycmorpennon Hpunoscenuem Ned
k [IpaBunam) ogHUM U3 CIIEAYIOMNX CIIOCOOOB:

e  juuHO B Oduce 06cayKUBaHUS KIHEHTOB;

e  uyepe3 Yar banka no cucreme «urepHer-bank»/ «Connaaprocts OHIIAHY.

BoccTtanoBneHre BO3MOYKHOCTH TMPOXOXKIEHHS CAMOCTOSITETIbHON PEerucTpaiiiy, JOCPOYHOTO 3aKpPBITHS
BKJIaa, oOpMIIEHHS KPEANTa M OCYIIECTBIICHUS TPAaHCTPaHWYHBIX IepeBojoB B cucrteme JIbO ocymecTBisiercs
ToJbKO B oduce banka myrem nonaun 3asenenus 06 ycmanoeienuu camo3anpemos é cucmeme OUCMaHyuoOHHOZ0
oankoeckozo oocayncusanusn (/[b0) (no @opme Ne23, npenycmorpennoit Ipunoscenuem No4 x [paBunam).

4.1.18. JBO ocymectsisiercss bankom o Bcem Cuertam, oTKpBITEIM KimeHTy Ha naty noakmodenns JJBO
W TI0CJIE 3TOH /aThI.

4.1.19. CropoHbl NPHU3HAIOT, YTO IMody4yeHHe baHkoMm J[MCTaHIMOHHBIX PACIOPSHKEHHH, IMEepPeAaHHBIX T10
COTJIACOBAHHBIM KaHaJaM JIOCTyNa OT MMeHH KilmeHTa B COOTBETCTBHHM C MPOIETYypOH, M3JI0KEHHON B HACTOSAIINX
[IpaBunax HOUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XKHBaHUS, PABHO3HAYHO IMOJY4YeHHI0O BaHKOM MOANMCAaHHBIX
KnmeHToM HISHTHYHBIX 1O COAEPIKAHHUIO JTOKYMEHTOB Ha OyMa)KHOM HOCHTENe, O(OPMIIEHHBIX B COOTBETCTBUH C
TpebOBaHUAMHU JEHCTBYIOMETO 3aKkoHOaaTeNnsCcTBa PP 1 HOpMaTUBHBIX akToB banka Poccuu, cyriecTByromumMu B
OTHOIIEHHUH TaKUX JOKYMEHTOB.

4.1.20. CropoHbI NPU3HAIOT, YTO TOANKCAaHHbIE baHkoM JlMcTaHIMOHHbBIE pPaCIOpSDKEHHMS, 3asBICHHMSA,
TpeOOBaHNUs, YBEJIOMJICHHUS, COOOLICHUs M HMHBIE OTBETHl Ha IHCbMEHHbBIE OOpAIIEeHUs, BBINUCKH M CIIPABKH,
IpeJOCTaB/IsieMble WM HampaBisgemble KiMeHTaM HO COINacoBaHHBIM KaHalaM JOCTyHNa B COOTBETCTBHM C
HactosmuMmu [IpaBuiiaMu, paBHO3HAYHBI aHAJOTMYHBIM 110 COJEPXKAHHIO W CMBICTY JOKYMEHTaM Ha OyMa>kHOM
HocHTene, 0pOPMIIEHHBIM B COOTBETCTBHH C TPEOOBaHUIMH JIeHcTBYIOIIEro 3akoHoarenbeTBa PO 1 HopMaTuBHBIX
akToB banka Poccum, cymecTByOnIMMHU B OTHOIIEHWH TAaKUX JIOKYMEHTOB, W IIOJNHCAHHBIX COOCTBEHHOPYYHOM
MTOJIIHCHIO YIIOJIHOMOYEHHOTO paboTHHKa baHka, 3aBepeHHOI mevyaTpio.

4.1.21. baHK BIpaBe UCMOIb30BaTh rpauIecKuil aHamor cCOOCTBEHHOPYYHOM MOJIUCH YIIOTHOMOYEHHBIX
mun banka (B ToM uymcie (haKCHMIUIBHOE BOCHPOWM3BENEHHE MOANMHMCH) M OTTHUCKA IeYaTH IPU IOANUCAHUN
JloroBopoB cueTa (B TOM 4HCIE JIOTOBOpa BKJAAa), NUCTAHIIMOHHBIX PACIOPSDHKEHHH, 3asBICHUN, TpeOOBaHUH,
YBEIOMJICHUH, Yekax 00 omepanusx, COOOIICHWH W WHBIX OTBETOB HAa MUChbMEHHBIC OOpAIeHHs, BBITUCOK M
CIIPaBOK, MTPEIOCTABIIEMBIX WM HampaBiIieMbIx KimeHTaM 1o coryiacoBaHHBIM KaHajlaM JOCTYIIAa B COOTBETCTBUH C
Hacrosmumu [IpaBuinamu. DakcUMWIBHOE BOCHPOM3BEAEHHE IOJIMCH YIOJIHOMOUYEHHOro paboTHMka banka
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SIBJISIETCSI aHAJIOTOM ero coOCTBeHHOpY4HOH noanucu. [IpocraBnenne rpaguueckoro aHanora coOCTBEHHOPYYHOMH
MIOJIIIUCH MOXKET OBbITh OCYILIECTBJICHO ITOCPEICTBOM MEXaHMYECKOTO WJIM MHOro KomuposaHus. [loxg orTHckom
reyaTy MOHUMAETCsl rpaMIecKuii aHaIOT OTTHCKA I€YaTH, BOCIIPOM3BECHHBIN NOCPEICTBOM MEXaHUUECKOTO WU
HMHOTO KOTIMPOBaHMUS.

4.1.22. TIpOoTOKON COEIMHEHHs SIBISETCS JOCTATOYHBIM JJOKA3aTEIbCTBOM M MOXKET HCIIOJIb30BaTHCs
BbaHKkOM B KadecTBEe MOATBEPKICHHUS, B TOM YHCIIE IPEIBIABIATHCS Cyoy B KaUeCTBE BELIECTBEHHOTO JOKA3aTEIbCTBA
¢daxra mepemaun KimeHToM JIMCTAaHIMOHHOTO pAacIOpPSDKEHHS O MPOBEICHHHM OMNEpAalill B COOTBETCTBHH C
PEKBH3HUTaMH, COJICPXKAIIUMHUCS B IIPOTOKOJIE COeTUHEHM. baHK Brpase B M000i MOMeEHT oTpeboBaTh 0T KimeHTa
moxnucanus, a KinueHTt o0s13aH mo TpeboBaHnio banka moamnucate Konwu J{MCTAaHIMOHHBIX PACTIOPSKEHHUH, paHee
nepenaHHbIX baHKy, Ha OyMa)kHOM HOCHTEINE, HE3aBHCHMO OT TOTO, MCIIOJIHEHBI JIM yKa3aHHbIE J[MCTaHIMOHHbBIE
PpacIopspKeHHS.

4.1.23. baHk 00s3yeTcst IPUHATH MEPHI IS TPEIOTBPAIICHHST HECAHKIIMOHMPOBAHHOTO JIOCTYIA TPETHHX
mn K uHbopMmamuu o Cuerax KimeHTa M npoBeIEHHBIX UM ONEpanusx BO BpeMs ceaHca J{MCTaHIIMOHHOTO
6aHKOBCKOro 00cyxnuBanus Kimenra.

4.1.24. bank He HeceT OTBETCTBEHHOCTH B cilydyae, eciau uH(opMmauus o Cuerax Kimenra wn/mmm
MIPOBEACHHBIX UM OIEpalUsaX CTaHET M3BECTHOM TPEThUM JIMIIAM B pe3ylbTaTe MPOCIYLIMBAHUS WM IepexBaTa
KaHaJIOB JIOCTYIa BO BpEeMs MCIOJIB30BAaHUS ITUX KaHAOB KineHTOM B pexxuMe IMCTaHIIMOHHOTO OaHKOBCKOTO
oOciy)XKuBaHUS.

4.1.25. Knment 3apaHee npenocTaBisieT baHKy akIenT Ha CIMCaHNE CPEACTB C M00BIX CUEeTOB, OTKPHITHIX
B banke, 1y Bo3MelieHHs YOBITKOB, NpHUYMHEHHbIX banky KimeHTOM WWiaM ero MOBEpeHHBIMH JIMIAMH B
pe3ynbTaTe HecoOMIoNeHNS HacTOAIUX [IpaBui JUCTaHIIMOHHOTO GAaHKOBCKOTO OOCITYKMBAHMS, a TAK)KE KOMHCCHH,
npuanTatomuxcs banky 3a ncnonHeHne JluctaHuIMOHHBIX pacnopspkeHui Knmenrta B cootBercTBuM ¢ Tapudamu
banxka.

4.1.26. Hacrosiuum Kiment npenocraBiser baHky mpaBo mpu HpOBEAEGHHH ONEpalfii HA OCHOBAaHHU
JlucTaHIMOHHBIX pacnopsbkeHnid KimeHTta cocTaBisiTh oT MMeHH KimeHTa miaTexHble JOKyMEHThI, HeOOXOIHMMBbIE
JUIS TIPOBEACHUSA Takux omeparuil. KnueHT cornamaercs Ha nepenady MCTaHIIMOHHBIX paclopsKeHUH depe3 ceTh
«VHTEpHET», 0OCO3HABAdA, YTO JaHHbIE KaHAJBI CBA3M HE SBIAIOTCS O€30MaCHBIMM, U COTJAIIAETCS HECTH BCE PHCKH,
CBSI3aHHBIC C BO3MOXXHBIMH HapyIICHHSMH KOH()UACHIMAILHOCTH, BO3HMKAIOIIUE BCIIEJACTBHE HCIIOJIb30BAHUS
TaKUX CHCTEM.

Omepanuu no cuery Kimenra, cosepmraembie B JIBO oTpaxkaroTcsi B KaJCHZAPHOM IHE YacOBOTO MOsica
oduca, B KOTOPOM OTKPBIT CUET (3a NCKIIIOUEHHEM OIeparuii ¢ ncrons3zosanueM CBIT).

4.1.27. KimeHT cornamaeTcs ¢ TeM, 9To baHK He HeceT OTBETCTBEHHOCTH 3a KaKue-Tu0o aBapuu, cOOM
win 1epedon B OOCIYKMBAaHUH, CBS3aHHBIE C OOOpPYZOBaHMEM, INPHOCTAHOBKOH OOCITY)XMBaHHS B CBSI3H C
oOHOBIIeHHEM cucTeM baHka WM periaaMeHTHBIMH paboTaMM, CHCTEMaMH ITOJIau 3JIEKTPOIHEPTHN W/WIIH JIMHHUN
CBSA3M WM CeTel, KOTOphle O0eCIeYMBAIOTCA, MOAAIOTCH, SKCIIYaTHPYIOTCS W/WIHM OOCITYKHUBAIOTCS TPETBUMHU
munaMu. KimeHT Takke corjamaercss ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, ITOHECCHHBIC
KnueHToM B CBSI3M € HCIIONB30BaHMEM JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY>KMBaHHS (B TOM 4YHCIE YOBITKH,
IIOHECCHHBIE B CBSI3M C HENPAaBOMEPHBIMH JNEHCTBHAMH WIN O€3leHCTBUAMHU TPETHHUX JIMI[), 32 HCKIIOUECHHEM
yOBITKOB, BBI3BAHHBIX HEMOCPEACTBEHHO HENPAaBOMEPHBIMU IEHCTBUSIMM WM Oe3nelcTBusiMu banka. bank
00s3yeTcs yBenoMiaTh KIMEHTOB 0 BOSHUKHOBEHHUH TaKHX CHTYalMi 3a0JIarOBpeMEHHO/B MUHUMAJIBHO pa3yMHbIE
CPOKM B MOMEHT, KOTJa O HHX CTaJ0 HW3BECTHO JIIOOBIM M3 crocoboB mo BbiOopy banka. bank He Hecer
OTBETCTBCHHOCTH 3a HEJJOCTABKY WJIM HECBOeBpeMeHHYI0 nocTaBKy CMC-coobmennit mimm Push-coobmmenuii.

4.1.28. baHk BnpaBe B OJJHOCTOPOHHEM MOPSJKE M3MEHSTH IEPEUCHb YCIyT, NpenocTaBiseMbelx B JJBO.
OO0 m3meHeHun nepeuns ycnyr bank yBenomiser KimeHTta oHIM MITM HECKOJIBKUMHU cIIoco0amu 1o BeIoopy banka,
myTeM pasmenieHus uHpopmanun: Ha Caiire banka, B cucremax «HTepHeT-bank»/ «ComumapHocts OHIANH», B
Odmucax oOcayXMBaHUS KIMEHTOB, OTBEYAIOIIUX 32 IMPHEM M 00pa0OTKY IUIATEXHBIX NOKyMeHTOB KIIMeHTOB min
HHBIM CITIOCOOOM.

41.29. B cnydyae wu3MeHeHHss HoMmepa MoOwibHOro tenepona Kimenra, Kimenr o0s3yercs
He3aMeUINTENbHO yBEeJOMUTh baHk 00 sTtoM mytem yBemomienus uepe3 CIIK Bamka, a Takke He mo3aHee
cienytoniero pabouero mgHSA nojath B baHk 3asenenue 06 uzmenenuu/noomeepircoenuu oannvix Knuenma,
cocrapienHoe 1o @opme Ne3, mpenycmorpernoit Ilpunoscenuem Ned x IlpaBunam. HoBbie PeKBH3HUTHI (B T.U.
BkiItoueHHble B CpenctBo naeHTndukanmu u CpeicTBO TOATBEPXKICHUS) BCTYNAIOT B CHIY HE Io3aHee 7
(cenpMoro) paboyero JHs CO JTHS perHCTpanyy 3asBieHus B banke.

4.1.30. Kumenr ob6s3yercst:

- B ciny4ae Komnpomeranuu CpeacTBa NOATBEPXKAEHHS, IPU BO3HHUKHOBEHUM IIOAO3PEHUS B
HapymieHnHn Oe3omacHocTH cucteMbl «/HTepHer-bank»/ «ConunapHocts OHalH», BBISBICHHH INPU3HAKOB WIIN
(haKkToB, a TaKKe BO3MOXXHOCTH TAaKHX HAPYIICHWH, HE3aMEMJIMTENILHO IPEKPATHTh HCIOJIB30BAHNUE CHCTEMBI
«UuTepueT-banky»/ «Comumapaocts OHnaiiH» 1 HanpaBuTh B bank m3semienne myrem oOpamenus B CIIK banka
JOOBIM BO3MOXHBIM CIIOCOOOM Uil OJIOKMpPOBKH jaoctyma. bank ysBemomisier Kimenta o Gm0KMpoBKe nocTyma
«UuTepreT-banky/ «ConmunapHocts OHIAH» M0O0BIM TocTynHBIM 11 banka criocobom, mo3BossttonM KineHTy
MTOJTYYHTh YBEOMJICHHE W YyCTaHOBUTH, YTO OHO UCXOTUT OT baHka;

- HEMEUIGHHO  H3BemaTh baHk 00  W3MEHEeHMHM  HOMepa  MOOWIBHOTO  TenedoHa,
3aperucTpupoBaHHOro s OnoBeIeHus.
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4.1.31. banxk o0s3yercss mnpu mnomydeHud yBemomsieHus Kimenra o Komnpomeramun Cpencts
TIOJTBEPXKICHNUS:

- 3a0JIOKUPOBATh JOCTYI K cucteMam J1BO;

- 3a0JIOKUPOBATH BO3MOKHOCTH CAMOCTOSATENLHOM PEerucTpanuy;

- npeanoxuTh Knmenty BocctanoButh goctyn kK JIbO, mnyrem mnopmaun 3asenenus o
OUCMAHUUOHHOM BAHKOBCKOM 0Ocayxycusanuu, coctapieHHoe 1o @opme Ne8, npermycmorpennoii Ipunoscenuem
Ne4 x [TpaBmam B Oduice 00CTyKUBaHHS KIINSHTOB.

4.2, TpeGoBanuss k perucrpauuun B cucreme «HUHtrepHer-Bank» u B MoOuiabHom Banke
(«CosmaapHocts OHNalH»).

4.2.1. Jna peructpamyu B MobmmsHOM Oanke KireHT momkeH HaiiTy B opUIImansHOM OHJIAH Mara3uHe
MOOWIIBHBIX TIPUJIOKCHAN Ha MOOMIFHOM YCTPOWCTBE U 3arpy3uTh npuioxenne «CommmapHocts OHmaitny. [Jamee
CJIeI0BaTh MOJICKa3KaM B MPHUJIOKEHHH T10 MOJTYYEHHIO AocTyna B MOOMIBHBIN OaHK.

B ciyuae oTcyTCTBHS IPUIIOKEHHS B OPUIIHAIbHOM MarasuHe, KIIMeHT MOKeT UCTI0Ib30BaTh MHCTPYKIIHIO
mo ycraHoBke Juisi yctpoiicts 10S, pa3meniennyro Ha caiite banka.

4.2.2. Jna perucrpanuu B «VHTepHeT-banke» KiMeHT noymkeH mepeifTu 1mo cchuike, pa3MeIeHHON Ha
Caiire banka.

4.2.3. Perucrpanus B MoOouibHOM 0aHKe:

4.2.3.1. Tlocxne 3amycka mpriIokeHHs baHka Ha ’KpaHe MOOWIBHOTO YCTPOWCTBA OTOOPA3HWTCS CTpaHHIIA
BXO/a.

4.2.3.2. Kiouentr BBomur Homep Kaprtel mnm Homep Cuera, NaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTh, O3HAaKOMIIAETCA ¢ JeWcTByromel penakumeil IIpasun (B T.4. IlpaBmn IMCTaHIMOHHOTO OAaHKOBCKOTO
00CITy)KUBaHUS).

Howmep KapTs! MOHO BBECTH OHUM M3 CIIEIYIONUX CIIOCOOOB:

. C HCITOJIb30BaHKEM IIH(DPOBOIT KIIaBHATYPhI MOOMIIBHOTO YCTPONCTBA;

. C MCTOJIb30BaHUEM KaMepbl B MoOmIIbHOM OaHKe, JUis CKaHUpOBaHHs HoMepa KapTsi.

4.2.3.3. Tlocne nony4yenus: nanueix bank nHamnpaeisier B CMC-coobmennn Ha Homep Tesnedona Kimenra
Ko moaTBepkAeHus. KimeHT Ha skpaHe MOOWIIBHOTO YCTPOMCTBA BBOJHUT KOJ| TOTBEPKACHHS.

4.2.3.4. Tlocne BBoma Knmenrom koma monreepkaeHus u3 CMC-cooOuiennsi Ha AOGOHEHTCKUI HOMEp
MobmbpHOTO Tenedona Knuenrta nocrynut Jlorun n [Taposs, mocie 4ero perncTpanus 3aBepaeTcs.

4.2.3.5. Ilpu mepBuyHoM BxoAe KimeHTy HeoOxommmo OymeT u3MeHHTH [lapoib, KOTOpBI OH
HOATBepIKaaeT nmocpenctsoM koxa u3 CMC-coobmenus/Push-coobmenus ot banka.

4.2.3.6. KiumeHt He noimkeH cooOmarte [laponp TpetbuMm nmmaM, B TOM 4Ymcie paboTHukaMm baHka 1o
TesieOHy, PIEKTPOHHOM 1MouTe WM MHBIM criocoboM. Mcmonp3oBanue Ilapons momyckaercst TOJNBKO TpH paboTte
yepe3 ceTb «VHTepHeT» 0e3 yuacTus paboTHUKOB baHKa.

4.2.3.7. bauk He HECET OTBETCTBEHHOCTh 3a PHCKH, BO3HUKAIOIIHE B ciaydae mepefadd KimeHToMm
ucnonbzyeMoil SIM-kapThl W/UiIM MOOMIBHOTO YCTPOWCTBA, Ha KOTOpOE ObLI ycTaHOBIEH MOOHIbHBINA OaHK,
TPETHUM JIUIIaM, a TAaKXKe B CJIydae OCTAaBJICHUS MOOMIFHOTO yCTpoiicTBa 6€3 mpHUcMoTpa.

4.2.3.8. Tlocne mnpoXoXIeHHs MPOLEAYPbl CaMOCTOSTENbHOW perucrpaiun KIHeHTy aBTOMaTHYeCKH
MOJIKITIOYAETCs MHGOPMUPOBaHHEe ¢ ucmoib3oBaHrneM CMC-coobmienust/Push-coobmienus, OTHpaBiseMbIX Ha
HosepenHoe ycrtpoiictBo Kimenra. KiMeHT MOXeT OTKIIOYMTH HampapieHue Push-cooOmenue B cucreme
«Comupaprocts Omnnaiiey. Push-coobmenns wmmeror mnpuopurer Han CMC-cooOmeHwid TpU  HalpaBICHUH
yBenomieHuil Knuenry.

4.2.4. Perncrpanus B «UnTepHeT-Banke»:

4.2.4.1. Peructparisi B «UHTepHer-banke» ocymectBiusiercs Ha Calite banka B COOTBEeTCTBHH C
npouenypoit «Murepuer-bankay.

4.2.4.2. B uensx peructpaunu Kiuent BBoaut Homep Kaptel mnm Homep Cuera, JaHHbIE HOKYMEHTa,
YIIOCTOBEPSIOIIET0 IUIHOCTb, 03HaKoMugeTcs ¢ [IpaBumamu.

4.2.4.3. Tlocne nony4yenus: naHHbix bank Hampasiser B CMC-coobmennn Ha Homep Teiedona Kimenra
KOJ moaTBepkAeHus. KilMeHT BBOJAMT KO MOATBEPIKICHHUSI.

4.2.4.4, Tlocine BBoma KimeHTOM KoJa MOATBEPXKACHHS Ha dKpaHe Oymer BbiBeaeH JloruH, a Ilaposs
noctynut B CMC-coobuiennn Ha AGOHeHTCKHH HOMep MoOMIbHOTO Tenedona KimeHra, mociie 4ero perucrpanus
3aBepIIaeTcs.

4.2.45. Tlaponp, co3nannblii KireHTOM, noibKeH OBITH M3MEHEH MM 10 TpeboBaHuio baHka, koTopoe
MOXeT ObITh Nepeaano Kimenty ¢ ucnons3zoBanueM «MHTepHeT-baHk»/ MOOHIBHOrO 0aHKa WIIM HHBIM CIIOCOOOM,
oTpeieIsIEMBIM 110 ycMoTpeHHto banka.

4.24.6. B ciyuae mocieoBaTeNbHOIO TPEXKPAaTHOTO BBOJAA HEBEPHBIX JAHHBIX Ha BXOA JHOO
OpHOpa30BOTO MapoJIs HA omepanuio (mpu ucnoiabp3oBaHuu OmHOpa3zoBoro maposst) goctyn Knnenra B «HTEpHET-
Bank»/ MoOuibHbI Gank Girokupyetcs. [t Bo306HOBICHHUsT 06cmyxuBanus KineHTy Heo6X0auMO 00paTHTECS B
Oduc obcmyxuBanus kaueHToB 6o mo tenepony B CIIK banka, mnbo mpoiTi mpoueaypy caMOCTOSTEIbHOU
peructpanyu B cucteme JIbO banka B cootBeTcTBUM ¢ 11.4.2 HacTosmux [IpaBu.

4.2.47. Knuent o0s3aH coOmromath TpeOoBaHus baHka mo 3amure WHPOPMALUH, H3JI0KCHHBIC B
nacrosmux IlpaBuimax u Ilpunokenusix Nel, Ne2, Ne3, NoS k IlpaBumam. Kimentr o0s3an xpanuth Cpemcrsa
nAeHTH(HUKALNY B CEKpeTe, COONI0NAaTh NX KOH(PHUICHINAIBHOCTh M HE BIIPAaBE MX COOOIIATH TPETHUM JIMLIAM, B TOM
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yucie paboTHukam banka mo TenedoHy, 3JEKTpOHHOW IMoYTe WIM HMHBIM criocoboM. Vcmonb3oBanue Cperncts
naeHTH(UKALNK JOIycKaeTcsl ToJbKo camuM Kimentom mpu pabore uepe3 cetb «MHTepHeT» 0e3 yuacTus
paborHukoB banka.

4.2.48. Nocryn Knuenta B «MHTepHeT-Bank»/ MoGunbHbii OaHk B ciydae ytparsl/Kommpomerarmn
JaHHBIX KapTel MOKeT OBITh BOCCTAHOBIICH IyTeM oOpamieHus B Oduc 00cay)XKUBaHUs KINEHTOB.

4.2.49. Boccranosnenne pocryna k JIBO B cimydae ero OJOKHpPOBKH IO WHUIMAaTHBE baHka MOXKET
NPOU3BOAUTECS NpH JHYHOM mocemeHnd Kimentom Oduca oOCIyXKHBaHHMSA KIMEHTOB IIPU HPEIbSBICHUH
JOKYMEHTA, YAOCTOBEPSIONIeTo THIHOCTh, Win uepe3 CIIK banka.

4.2.4.10. Cwmena HOMepa MoOmIpHOTO TenedoHa KimeHnra ocymectsisercs myteM obpamenns Kimenra B
Oduc obcayxuBaHNS KIMEHTOB Ha OCHOBAaHHH €T0 MHUCHMEHHOTO 3aA6jieHus 00 uiMeHeHuu/noomeepicoeHuu
dannvix Knuenma, cocranentoro no @opme Ne3, npenycmotpernoit Ipunoscenuem Ned x Ilpasunam.

4.3. Onepanun, ocymecTBisieMble B pe;kuMe J{ucTaHIIMOHHOT0 6aHKOBCKOT0 00C Ty KHBAHUSI

43.1. B pexume /[ucTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KUBAHUsI MOTYT OBITh BBIIIOJIHEHBI CIEAYIOIIHE
oreparyu:

. 3aKIII0YeHUE/ PacTOpKEHUE JOr0BOpa BKIIA/A, IPEAYCMOTPEHHOTO AJIsl OTKpBITHA B cucteMe [1BO;

. noxava B bank 3asBnenuit mo popmam, npexycmorpeHHbM Ipunoscenuem Ned x [IpaBunam;

. otkpeitie Tekymero/HakomutensHoro cuera ¢ opopMiicHreM 3asn61eHus HA OMKpPbImMue cuema,
cocrtaBieHHOTO 10 @opme Ne24, npemycmorperHont Ipunoxncenuem Ne4 x [papunam;

. 3akpeiTHe Tekymero/HakonurenpHOro cuera ¢ oQOpMIICHUEM J3as6l1eHus HA 3aKpbimue

Texywezo cuema uepes cucmemy /Ib0, coctapneHroro no @opme Ne51, npexycmorpernoit Ilpunoscenuem Nod x
[IpaBunam;

. HepevncieHHe NeHeKHBIX cpenctB co Cuera Kmmenra (B T.4. co Cuera mo Briany W MHBIX
CyeroB, eciM BO3MOXHOCTH IEPEUMCICHUS JACHEXKHBIX CpeAcTB ¢ 3THX CUeToB MpPeayCMOTPEHA YCIOBUSAMHU
3aKimoueHHBIX JloroBopoB cuera w/unu Tapudamu banka) na mpyrue Cuera Kiuenra, oTkpeiThie B Banke (B T.4.
nononHeHne CKC, CueroB mo BKkiany), a takxe Cuera apyrux KiuenroB B banke (B T.4. pacueTHble cueTa
IOPUINYECKHX JIUIT);

. Oe3HaIMYHas KOHBEPCHUS ICHE)KHBIX CPEJICTB;

. MPOBEJCHHUE IUIATEXEH, MPABUIBHOCTh PEKBU3UTOB KOTOPBIX KOHTponHpyeT baHk (cTaHmapTHBIN
wiaTex). B pamkax 3akimroueHHBIX BaHKOM JOTOBOpOB BO3MOXKHA OIUIaTa YCIYT OIEPATOPOB COTOBOM CBA3H,
CIIlyTHHKOBOTO TEJICBHJICHHS W TOPOJCKOH Tene(OHHOH CeTH; a TakkKe OIUlaTa KOMMYHAJIbHBIX YCIYT, YCIYyT
WnTepHeT-IpoBaliiepoB U APYTHX YCIYT;

. orjiaTa KOMHCCHIA;
omara mrpagos TUBA/;

IUTaTeXH B HAJIOTOBBIE OPTaHbI U OI0KETHBIE CTPYKTYpHI Poccuiickoit denepanuu;
OCYILECTBJICHHE MIEPEBOIOB IEHEKHBIX CPEACTB ¢ Hcnoyb3oBanueM CBII;

MPOBEJICHUE TUIATEXEH 10 PEeKBU3UTaM (CBOOOIHBIX TUIATEXKEN);

BBINTYCK BUpTyansHO#t kKapThl (PYHKIIMOHAT HOCTYIIEH TOIBKO B MOOHIBHOM OaHKe);
cmena/ycraHoBka [1MH-kozna BupTyanbHoii kapThl (PYHKIIMOHAN AOCTYIIEH TOJIBKO B MOOHIBHOM

OaHke);

. NpY HAJIWYMU TEXHUYECKOH BO3MOXHOCTH y banka — cmena/ycranoBka [TMMH-xona ko Bcem mnm
HekotopbiM Kapram Jlepxareins Kaprsl (QyHKIHOHAN JOCTYIICH TOJIBKO B MOOMIBHOM OaHKe).

4.3.1.1. Ycaosus noakiarodenus/orkiaodenus Kinuenra k/or CBII:

43.1.1.1. Kmuent cornmamaercs, 4to, monaBasi 3asenenue o npucoedunenuu (o dopme Nel),
3anenenue o oucmanyuonnom 6ankosckom oocayscusanuu (no hopme Ne§ npunoxenus Ned k INpaBunam), o
naet cBoe coryacue Ha moakiaodeHne k CBII uepes JIBO ko BceM clieHapusiM, TOCTYyNHbIM B baHke Ha MOMEHT
10JIa4M YKa3aHHOTO 3asBJICHUA U NpeiokeHHbIM KineHTy B Oyaymiem;

43.1.1.2. Knuent cornmamiaercs C¢ TeM, 4YTO MpekpamieHue JIucTaHIMOHHOTO OaHKOBCKOTO
obcnmykuBaHusi o3HadaeT oTkimoderne Kimenrta ot CBIL. Jlo MomenTa Texamueckoro otkmodeHus oT CBIT mpu
OTKIIIOYECHHHN JIMCTaHIIMOHHOTO OAaHKOBCKOTO 0OCiyXnBaHUS KIIMEHT HEceT OTBETCTBEHHOCTH 3a OCYIIECTBICHHUE
moObIX nelcTBuit/onepanuii, ocymectBieHHsIXx B CBIl ¢ wucnonszoBanueM aeiictByromero Mnentudukaropa
nostyyarens cpeacts B CBIT;

4.3.1.1.3. Knuenr wumeer mnpaBo otkmountbes oT CBII myrem mpengocraBieHuss B bank
MMUCBMEHHOTO 3aseienus Ha omkarouenue ynkyuu Cucmemut ovicmpuix naameyxceni (CBII), opopMICHHOTO MO
®opme Ned5, npenycmotpennoit Ilpunoscenuem Ned x ITlpaBunam, KOTOpOe MOXKET OBITh IOJaHO OIHHM W3
CIIEAYIONINX CIIOCOOOB!

- nmaHO B Odrice 00CITy>)KUBaHHSI KITUSHTOB;

- gyepe3 Uar banka no cucreme «MaTepHET-banky/ «ComumaprocTs OHIARH.

3assnenne ucnonnsercs bankom He mo3nHee 3 (Tpersero) pabodero qHS CO THS PETUCTPAIMY 3asBICHUS B
banke. KinmeHT HeceT OTBETCTBEHHOCTh 3a OCYIIECTBIIEHWE JIIOOBIX JIEHCTBUI/ omepanuii, OCYIIECTBICHHBIX C
ncnons3oBanueM cepeuca CBII 1o momenTa oTtximodenns baakom ot CBIL

43.1.14. Knuent HeceT oTBeTCTBeHHOCTH 3a Bce Cuera, mpuBsA3aHHBIE K MaeHTHUKATOPY
noxy4atens cpeacTs Kimenra;
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43.1.15. Ilogaua Knuentom B bauk 3asenenus 06 usmenenuu/noomeeprcoeHuu OAHHBIX
Knuenma no ®opme Ne3, npemycmotpenHoit Ilpunoscenuem No4 x IlpaBunam, cocraBieHHoro B Oduce
o0cCITy)KMBaHHs KJIMEHTOB B YaCTH 3allOJHEHHs IyHKTa U3MEeHUTH «Homep MoOmiIbpHOTO TenedoHay BiedeT 3a co0oi
n3menenne Mnentuduxaropa momydatens cpencts B CBII. KimeHT HeceT OTBETCTBEHHOCTH 33 OCYIIECTBICHHE
JMOOBIX JAeWcTBUil/onepanuii, ocymectBieHHbIX B CBIl ¢ wucmonb3oBanueMm neiictByromero Mnentudukaropa
nomy4atens cpeacts B CBIT 1o MOMEHTa TEXHHYIECKOTO HCIIOTHEHHMS 3asIBICHNS, YKa3aHHOTO B HACTOSIIIEM ITyHKTE;

4.3.1.1.6. Kiment cormammaetcs ¢ TeM, uTo TenedoHsl, ykazanaelie Kimmentom s JIBO, coBmagaror
¢ NnertndukaTopoM momydyaTesns CpeAcCTB, ¢ ydeToM nojoxeHnit Hactosmux Ilpasun [JBO, B nHOM ciydae, bank
UMeeT MpaBo 3a0NoKupoBaTh MaeHTuukarop momydarens cpeacts KnmeHTa 10 MOMEHTa €ro IpUBEICHHSA B
COOTBETCTBHE ¢ HOMepoM Tenedona ast 150.

43.1.1.7. Bark mmeer mpaBo 3abmoxupoBate WMpenTtndurarop momyuarens cpenctB Kimenrta Ha
ocHoBaHMU MH(popManuu, norydenHoid 3 OIIKL] CBIl/banka Poccun, npu 3ToM baHk He HeceT OTBETCTBEHHOCTb
3a HEHCIIOJHEHHBIE MO0 ATOH MpuunHe J[MCTaHIIMOHHBIE PACTIOPSKEHUS.

4.3.1.1.8. Bank npenocrasnset npaso Knuenry:

- ycraHoBuTh bank B kauectBe «baHka mo ymom4aHuio» (0aHK, PEKBHU3UTHI KOTOPOTO OyayT
Ipejlaratecs ApyruM nons3oBatensM CBII B npuoputeTHOM nopsake MpU COBEPIICHUH UMU MEPEBOJA JEHEKHBIX
cpencTs B nonb3y Knunenra ucnons3yst CBII);

- BBIOpaTh CUET JUIA 3aYMCIICHUS TPH IEPEUNCICHUH JICHEXKHBIX CPEICTB U3 Apyrux baHkoB 1o
CBII.

Jus satoro Kimmenty HeoOxomumo B MeHIO JIBO BBIOpaTh COOTBETCTBYIOMIMIA MYyHKT M HOATBEPAUTH CBOE
peuienue B ycraHoBieHHoM B JIBO nmopsiake.

B ciyuae, ecnin KimeHT He ompenenwt cueT I 3a4nucieHus, baHk MMeeT npaBo 3a4iCisTh NOCTYIHBIINE C
ucnons3oBanueM CBII neHexHble cpencTBa Ha 1r000¥ OTKpBITHIN Kinentom B py6ssax Poccuiickoit depepannn
Texymwuii cuer/CKC Knunenra B banke, Ha KOTOPOM OTCYTCTBYIOT OTPaHUUEHHS [0 COBEPILEHUIO TAaKUX OTepalui
100 OTKa3aTh B COBEPLICHUH OTEPaIMN/ 1.

4.3.1.1.9. Knuent umeer npaso yepe3 JJbO B pamkax CBII — Cuenapust Me2Me Pull — nate banky
pa3oBoe W/WIHM TOCTOSHHOE PpaclopsDKEHHE aBTOMATHYeCKH (OpPMUpPOBATh J(MCTAaHIIMOHHOE pacloOpsDKEHUE I10
PEKBH3HMTaM, YKa3aHHbIM B CIEIIHAILHOM 3JIEKTPOHHOM COOOINCHUH, U O3 IOJIy4eHHUs MOBTOPHOTO COTJIACHs
KnmenTta HCHOMHATH €ro NpH HOTyYeHNH CHENHATbHOTO MIEKTPOHHOTO COO0IIeHHs OT BeIOpaHHOTO(-b1X) Kitnentom
yaactHuKa(-0B) CBII. KimeHT moaTBep:KIaeT cBOe pelieHre O IMojJavye pacHopsDKeHHS B ycTaHOBICHHOM B JIBO
TIOPSIIKE.

4.3.1.1.10. Kmnent mmeer mpaBo uepe3 JIBO B pamkxax CBII — Coenapus Me2Me Pull —
(opMHpOBaTh pacTopsDKEHHE (CHennalbHOE 3JIEKTPOHHOE coolmieHne) B OaHk-ydacTHHK CBII mns 3aumcnenus
JCHEXXHBIX cpescTB Ha CUeT NpH HaJIM4YUHK coriacus ot Oanka-yyactHuka CBII;

43.1.1.11. Knuent o6s3yeTcst He ucnonb3oBath cBo Mnentudukarop nomyuatens cpeacts B CBIT
Juist ionydeHust cBenennit o Kimmentax CBIT u3 gopmupyromuxcst pacnopshkeHUi 0 epeBojie IEHEeKHBIX CPEICTB
(manee — nepedop unentuduxaropos Kiuenror CBIT).

4.3.1.1.12. [Tpu BbIsBIIEHHH (aKTOB nepedopa MACHTH(UKATOPOB mosydartens cpeacts KiuneHToB
CBIl, bank uMeet mpaso 3anpocuts KineHTa o mpHuMHAX HapyIIeHUs YCIOBHUI mpenocTaBieHus bankom ycmyru
monkiroueHust Kimmenra x CBII, a takxke 3a0mokupoBats Unertudukarop momyvarens cpeacts Kimuenra 8 CBIL.

43.1.1.13. BaHk mMeer mpaBo TpeKpaTHTh/ MPUOCTAHOBUTH Hcmonb3oBaHue Kimerntom CBIT mmm
MIOJTHOCTBIO/ YaCTHYHO OTKIIIOUNTH ero oT CBII B oHOM U3 cieayIomux ciyqaes:

— B COOTBETCTBUH C 1I. 4.6.1, 4.6.2 Hactosmux [1paBu;

- B ciryyae Hanmuusd y banka wmH(pOpMauu, 4To MICHTU(GHUKATOP MOIydaTess CPEACTB OKa3aycs B
PpacIopsDKeHUH TPEThEro JINIA,

— Ha oOcHoBaHuM 3asBieHuii Kimenrta, cocraBieHHbix 1m0 Dopmam Ne27, Neb0, Nobl,
npexycmorpeHHsM punoxxenuem Ned x IIpaBunam.

4.3.1.2. YcnoBusi ocyuiecrBiieHusi baHkoM mnepeBoga JeHeXKHBIX cpeactB co Cuera Ha cuer
(pusuyeckoro auna, OTPHITHIA B CTOPOHHEM 0aHKe, ¢ Hcnoab3oBanuem CBIT:

43.1.2.1. MIepeBOJT ACHEKHBIX CPEICTB OCYIIECTBIsIETCS B pyOiax Poccuiickoit @eneparumy;

4.3.1.2.2. NepeBoJl JeHeXHBIX cpeactB Mexay Cuerom KimeHra — 1uiaTenblllMKa, OTKPBITHIM B
pyomsix Poccuiickoit ®Penepaunu, W cYeTOM, OTKPHITBIM B CTOPOHHEM OaHKE W Ha3HAYeHHBIM JUI Lieneit
ucnons3oBanus CBII nomyuaTeneMm AEHEXHBIX CPEACTB Ui 3aUUCICHMS JEHEXKHBIX CPEACTB MO YMOIYAHHUIO MpU
ykazanuu Mnentndukaropa noxydaresns cpescTs;

4.3.1.2.3. pa3Mep KOMHCCHMOHHOTO BO3HarpakaeHuss baHka 3a mepeBoa JEHEXKHBIX CPEICTB,
ucnions3yst CBII, a Taxke TUMUTHI M MHBIE KOJIMYECTBEHHBIE OTPaHUYEHNUS (B T.4. 10 CyMMaM IepeBo/1a/IepeBoI0B)
ycraHaBnuBaroTcs Tapudamu banka;

43.1.24. BO3BpaT IepeBOja ICHEKHBIX CPEICTB IOCIE €ro 3adMCIIeHHs Ha c4eT (hu3mdecKoro
JUIA-TIONyYaTeNs JEHe)KHBIX CPEACTB MO WHUIMATHBE (MU3NYECKOTO JHIa-TUIaTeNbIInKa MepeBosia JIEHEKHBIX
CPEICTB HE JIOIYyCKaeTCs;

4.3.1.25. pu yka3anuu Knunenrom VaeHTndukaropa nogydatens CpeacTB IS [esieil COCTaBIeHUS
JMCTaHIIMOHHOTO PacHOPsDKEHHS MCIONB3YIOTCS naHHbBIe, npenoctaBieHHsle ChIT mo ¢dakty nx mepemaun B CBII
6ankoMm-rionyyateneM — ydactHukoMm CBII. Hamnmume/oTcyTcTBHE corilacusi mojydarelisi ICHEKHBIX CPEICTB Ha
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3a4MCIICHHE JEHEKHBIX CPEACTB Ha €ro cuyer ¢ HCHosb30BaHMeM MpueHTndukaropa mnomyyarens CpencTB
yCTaHaBJIMBAEeTCs OaHKOM-TIOJIydaTeleM, NPU He MOJATBEP)KACHHM OaHKOM-IOJIydYaTeleM HaIWYUsl YKa3aHHOTO
coriacusi, a Takke B Cllydyac HAINYUS HMHBIX OTPAaHMYEHHH, YCTAHOBJICHHBIX OaHKOM-TIOJNy4yaTeleM IO CueTy
nosy4atenst aeHexHslx cpeacts CBII undopmupyer bank 00 oTcyTCTBMM BO3MOXKHOCTH IPOBEJCHHUSI ONEPALIUH,
bank oTkaspiBaer Knuenty B npueme J[MCTaHIMOHHOTO paclopsDKEHUS;

4.3.1.2.6. mo ¢akry momydenus bamkom cBemenuit or CBIl bank mnpemocraBmser Kimenry-
IUTATETBIINKY CBEICHUS U1 IPOBEPKH (BKIIOYAs, HO HE OTPAHMYMBASACH). HANMEHOBaHWE OaHKA-MOIydaTels,
(damunns, UMs, 0T4eCTBO (TMIPH HAJIWYIHMHM) MOTYyYaTelsl JEHEKHBIX CPEICTB (CBEACHHMS MOTYT IPEIOCTAaBISTHCS B
MacKHpPOBAaHHOM BHIIC);

43.1.2.7. Kiment, coBeprmasi omeparuro, JaeT coryiacie Ha 0OpabOTKy MepCOHANBHBIX JaHHBIX B
MOpsAKE, TIPETyCMOTPEHHOM 3aKkoHOAaTeIbcTBOM P®, Brurtodast mepenady nepcoHanbHeIX qaHHBEIX AO «HCIIK», a
TakXke JaeT coriacue Ha nepefauy csefeHuil o HeM AO «HCIIK», ygactaukam CBII, xnuentam ygactHukos CBII
(mmarenbUIvKy);

4.3.1.2.8. B cilyudae YycmeumrHod mnpoBepku Kimentom mnpenocraBneHHbIX cBeaeHuil, Kiuent
noJnuceBaeT JIMCTaHIMOHHOE PpACIOPSDKEHHE KIIOYOM IIPOCTOM  3JIEKTPOHHOM IOANMKMCH POTrPaMMHBIMHU
cpeactBamu cucteMbl «MHTepHeT-banky/ «ConupapHocts OHnaitu», a B ciyyae MPUMEHEHHsI CO CTOpOHBI banka
TpeOOBaHUS JONOJHHUTENBFHOTO MOATBEPXKICHHS ONEpaly - MOATBepXKAaeT JIMCTaHIMOHHOE paclopsDKEHHE C
ucronp3oBaHreM CpescTBa MOATBEPKICHNUS, MOCIE Yer0 B aBTOMaTHYECKOM PEKHUME IPOrPaMMHBIMH CPEACTBAMHU
BBINONHACTCA Tepenada JlucraHmuoHHOro pacnopspkeHuss B bank. IlpoBepka bamkom JlncTaHIMOHHOTO
PAacIOpsDKEHUS], €r0 PEeTHCTpaIys M NPHEM K HCIHOJHEHHIO OCYIIECTBISIETCS B IOPSIKE, YCTaHOBJICHHOM m. 4.5
[pasun ABO.

4.3.1.3. YcaoBusi ocymecTBjeHHsT BbaHkoM mepeBoaa [aeHeXHbIX cpeacTB co Cuera Ha cuer
IOPUIMYECKOr0 JHIAa WM WHANBHAYAJIBLHOTO NpEINPHHAMATENsl, OTKPBITBbIii B CTOpOHHEM 0aHKe, C
ucnoab3dosanuem CBII:

4.3.1.3.1. NIepeBOJT ACHEXKHBIX CPEICTB OCYLIECTBIsIETCS B pyonax Poccuiickoit @eneparumy;

4.3.1.3.2. NIEPEeBO/l  JEGHEXKHBIX  CPEIACTB  IOPUIMYECKOMY JIMIly ¥ HHAMBHUAYAIBHOMY
MPEANPUHUMATENIO OCYLIECTBIISIETCS C IOMOIIBI0 MOOMIIBHOTO yeTpoiicTBa Kirenta no QR-kony;

43.1.3.3. onepanuu HHUIMUPYIOTCs KineHToM mpu BRIOOpE B MEHIO croco0a oruiathl yepe3 QR-

kox (myHKT MeHi0 «Omata mo QR-komy») nmubo myTtem mepexoga KnmeHTa 1o crenuanbHON CCBUIKE
cthopmupoBannoit TCII B coorBercTBuE ¢ TpeboBanmsmMu CBII u momydennoit Kimmenrom ot TCII u coBepmiatorcs
myreM HampasineHunss Kimmentom B bank coorBeTcTByrOmero JIMCTaHIMOHHOTO PpacTOPsDKCHHMS, ITapaMeTphbl
KOTOpPOT'0 YacTHYHO 3aIOJHSIOTCS C HCIIOIb30BaHMEM HH(OpMaIny, MOJYYEHHON B pE3yNbTaTe CUUTHIBAHUS C
ToMoIIbI0 MOOMIIBHOTO ycTpoiicTBa Kirentom QR-kona/o0paboTKH CCBUIKM, yKa3aHHOHM B HACTOSIIEM ITYHKTE, C
ykazanueM Kimenrom B JlucTaHIIMOHHOM pacriopspkeHnH Cdera, ¢ KOTOpOro OyAyT CITMCAaHBI JICHEXKHBIE CPECTBa
3a mepeBo/, MpHu HeooxoauMocTH KIneHT BBOIUT BPYyUHYIO CYMMY OIIJIATHI.

4.3.1.34. pa3Mep KOMHCCUOHHOIO BO3HarpakiaeHus baHka 3a IepeBOJ]] IECHEKHBIX CPEACTB,
ucnonb3yst CBII, a Taxoke TUMUTBI U UHbIE KOJIMUECTBEHHBIE OTPpaHUYEHHs (B T.4. IO CyMMaM I1epeBO/ia/IepeBOIOB)
ycranaBnuBaotcs Tapudamu banka, a Takke NEHCTBYIOMIMM 3aKoHOJATeNbCTBOM P®d, B. T.4. HOpMATUBHBIMHU
aktamu banka Poccum, Crangapramu OIIKL] CBIl u aktamMy WHBIX OpPraHOB, PETYIUPYIONIUX BO3MOXKHOCTDH
ocyuiecTBieHus nepesoos uepe3 ChII;

4.3.1.3.5. mo ¢dakry momyuenus bankom cemenmit or CBII, Bank mnpemocraBiser Kimerry-
IUIATEIBIINKY CBEICHUS Ul IPOBEPKM (BKIIIOYAs, HO HE OTrPaHUYMBASACH): HAaMMEHOBaHWE OaHKa-NOIydaTes,
HaVMEHOBAHWE IOPUANYECKOTO JIMIA/MHANBUAYATIBHOTO IPEANPUHUMATESI — TOJydaTens JCHEXKHBIX CPEJCTB,
HOMEp cYeTa C KOTOPOTO NPOM3BOAWTCS IIATEK (CBEAECHUS MOTYT IIPEAOCTaBISITHCS B MACKUPOBAHHOM BHIE),
Ha3HAuYCHHE IUTaTeXa/nHast HHPOPMAIHS O TUIATexe (TP HAIMYIHH), CyMMY TIEPEeBOIa/OIUIATHI (IPY HATMYWH);

4.3.1.3.6. Knuent, coBepiias onepaiyio, JJaeT corjiacue Ha oO0pabOTKy NMEepCOHAIBHBIX JaHHBIX B
TOpSJIKe, IPEAYCMOTPEHHOM 3aKOHOAaTeNhCTBOM PD, BKItoUas nepenauy nepcoHaibHbIX JaHHBIX AO «HCIIK», a
TaKXke JaeT coriacue Ha nepemaudy cseneHuii o HeM AO «HCIIK», ygactaukam CBII, knmnentam ygactHukoB CBIT
(mmaTenpIIuKy);

4.3.1.3.7. B ciydae YycHemHod npoBepku KimeHToM mpenocraBiieHHBIX cBeleHull KimeHt
MOJNHCHIBACT J[MCTAHIIMOHHOTO pPACIOPSDKEHUS] KIIOYOM TIPOCTOHW  DJIEKTPOHHOW TOIMHCH TOCPEACTBOM
NPOrpaMMHBIX cpencTB cucteMbl «UHTepHer-bank»/ «ComunapHocts OHiaiiH», a B cilydyae NIPUMEHEHUsS CO
cTopoHsl baHka TpeOOBaHMS JOTOJHUTEIHLHOTO TTOATBEPIKACHHS - MOATBEPKAaeT JINCTaHIIMOHHOE PACTIOPSHKEHHE C
ucnonb3oBanueM CpeacTBa MOATBEPKACHNUS, MIOCIE YETO0 B aBTOMAaTHUECKOM PEXHME IIPOrPaMMHBIMH CPEICTBAMU
BBHIMONIHSAETCS mepefada JlucraHnuoHHoro pacnopsbkeHus B bank. IIposepka bankom JlucTaHIMOHHOrO
paclopsKEeHUs, €r0 PETUCTpalUs U MPHUEM K HCIIOJHEHHIO OCYILECTBIISIETCS B MOpPsAKE, YCTAHOBIEHHOM 1. 4.5.
Ipasun ABO.

43.1.38. KnureHnt MoxeT WHUIMHpPOBATh BO3BpAT omnepanuu. Jlas ocCyliecTBIEHHS BO3BpaTa
Knuent-mnatensuk obpamaercs B TCII ams Bo3BpaTa ToBapa/ yciyrd. JIeHeKHbIE CpeicTBa BO3BPAIIAOTCS
KnmenTty-mmatensmmiy B 000K ykazaHHBIH nM OaHk. OOmas cymma Bo3paTta oT TCII He MOXeT IpeBHIIIaTh
cymmy ucxoxnoi omeparuu CBII. KoHTponbs cymMmBI BO3BpaTa OCyIIecTBiIAeTCS Ha cTopoHe banka Kimenra-
IUTaTeNbIMKa. BaHK OCYIIEeCTBIsIET BO3BPAT JCHEKHBIX CpelCcTB KIHMeHTy-IulaTeNbIIuKy MpH MoMydeHnHn bankom
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or TCII 3anpoca, conepskamero WH(OpPMaLUIO, AOCTATOYHYIO sl MHUIManuud baHkoM Bo3Bpara IepeBoja
JICHEXKHBIX CPEJICTB;

4.3.1.3.9. ITo ycnyre Ilommucka CBII bank npemocraBnser Knuenry, noaxmouenHomy k CBII,
nocpeacteoM CBII crnenyronire BO3MOKHOCTH:

- MOoJy4aTh OT OpPraHU3aLWH/IOPUINYECKOTO JIMLA/MHANBUAYaJIbHOTO TpeanpUHUMaTels (aajiee
[MpeanpusaTre) 3ampoc Ha MPENOCTABICHUE 3apaHee JAHHOTO akienTa K cdeTy KimeHTa, Ui omiaTsl HA OCHOBE
3apaHee JaHHOTO akuenTa KimeHTta ¢ ero cdera BBICTaBICHHBIX [lpeampustuem TpeOoBaHHi 3a TOBaphl/ paboOTHY/
yCIIyTH, peann3oBaHHble KineHTy;

- nasath cornacue IlpeanpusaTuio Ha 3apaHee NaHHBIM aKIENT Ha CIHMCAHUE ACHEKHBIX CPEICTB CO
cdeTa no TpeboBanmsaM [Ipenmpusrus;

- oTcaexXuBaTh nepedueHb Ilpennpusituii, KoTopbiM KiueHT npenoctaBuil 3apaHee AaHHBIN akLEnT
Ha CIHCAaHHE JCHEXHBIX cpelcTB ¢ ero cyera(-oB) mo cepsucy Iloamucka CBII, ocymiecTBisTh ympaBiCHHE
corjlacusIMM Ha 3apaHee NaHHBIH aKLeNT, IyTeM OTKIIOYEHHUS/OT3bIBA COIVIACHH Ha 3apaHee NaHHbBIM aKLenT,
BBbIIaHHBIE KOHKpETHBIM [Ipeanpustusam panee;

- omauuBaTh 0e3 yyactus KineHTa, BRICTaBICHHbBIE B paMKax HMOJKIIOUEHHOTo cepBuca Iloamnucka
CBII Ha ocHOBe 3apaHee JTaHHOTO aKIenTa U noATBepxkaAeHHble KimenroMm, tpedoBanus [Ipennpustus.

Ilo ycnyre Ilommmcka CBII bank He HeceT OTBETCTBEHHOCTH 32 HEBO3MOXHOCTH IOJXYYCHHUS
[Mpeanpustrem nenexHsIx cpeacts Kimenra mo tpedosanmsM [peanpusaTus, BeicTaBIeHHBIM K cueTy KnmeHTa B
pamkax cepBuca lloamucka CBII mo mnpudMHEe HEBO3MOXKHOCTH OCYIIECTBICHHUS OIUIATBI Ha CTOPOHE
[pennpustusa/6anka [IpennpusTus B T.9. HO HE OrPaHWYMBAsCh H3-3a OJIOKMPOBKHW/ apecTa/ 3aKpBITHSA cUeTa
[pennpustus, otkmodenus cepsuca CBIL, otkaza [Ipennpusatus oT BRICTaBIeHHU TpeOOBaHUi 1Mo orate Kiuerry,
OTMEHBI/OTKIIIOUeHHs [IpeanpuariueM Ha cBOel CTOPOHE YCIIyTH BBICTABICHUS TpeOoBaHuii 1o cepBucy [loammcku
CBIl, ormensi/otkirouenust [loamucku CBIT co croponst HCIIK mim B coorBeTcTBUM ¢ TpeOoBanusimMu [IpaBui
HCIIK w/wmn CrangaproB OIIKI[ CIIb, cOoeB/ HapyumeHuii B paboTe KaHAJIOB CBS3M WK 00OpyHOBaHUs/
mporpamMMmHoro obecneuenus Ilpennpusatus u T.4.

I[lo ycnmyre Ilogmucka CBII bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh Kimenra
Bocmosb3oBaThest  cepsucoM  [lommumcka CBII mo  mpuumHe B T.94. HO HE  OTPaHUYUBASCH:
O0KUpOBKH/apecTa/3akpbiTus cuera(-oB) KimeHta mo r00BIM MPWYMHAM, HAJUYWS OTPAHUYEHHH MO JHOOBIM
npuYnHaM Ha ucnoib3zoBanue [1bO Kimenrom, npenarcTByrommMx ucnonb3oBaHuio cepBuca I[loammcka CBII,
HEJIOCTaTOYHOCTH JCHEKHBIX cpelcTB Ha cueTe Kimenra, or3piBa KimeHTOM 3apaHee JaHHOTO akienTa (0TKasa oT
yeryru [Mommucka CBII), otmensr/otkmouerus [loamucku CBII co croporsr HCIIK wmmm B COOTBETCTBHU C
tpeboBanusamu Ilpasun HCIIK w/mmm CranmaproB OIIKL] CIIB, cOoep/HapymieHuil (He 3aBUCALINX OT JEHCTBHI
banka) B paboTe KaHAIOB CBSI3M WM 00OPYAOBaHUs/TIpOrpaMMHOTO obecreueHust Kinuenra, oTcyrcTBue nocrymna
o0opyoBaHUsI/IpOrpaMMHOro  obecrieueHuss KiweHTa K MH(QOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOH — CETH
«HTEpHET» U T. 1.

4.3.1.4. YcnoBus ocymecrnienuss bankom Cuenapust Me2Me Pull:

43.14.1. HepeBO/ IEHEKHBIX CPEJICTB OCYIIecTBIseTCs B pyoisax Poccuiickoit denepariuu;

4.3.14.2. HepeBo/I/noTyueHre JeHexHbIX cpeacts no CueHapuio Me2Me Pull Bo3MOXHBI TOJIBKO,
ecnu Oank-yuactHHK CBII moamepkuBaeT BO3MOXHOCTh Ucmoyib3oBaHus Cuenapuss Me2Me Pull, a taxxke ecnu
KnueHT  jan  OaHky-ydyactHuky ~CBIl  pacnopsbkeHue/cornmacme  Ha  BO3MOXKHOCTE — 0O€3aKLENTHOTO
CIMCaHMs/3a4UNCIICHUS ICHEKHBIX CPEACTB;

4.3.1.4.3. 0ank — ydacTHUK CBIl caMOCTOSTENPHO YCTaHABIMBACT CPOKH 3aYNCICHUS W WHBIC
YCJIOBHS 10 3QYKCIICHUIO ICHE)KHBIX CPEJICTB Ha CUET, OTKPBITHIN B CTOpOHHEM OaHke — ydactHuke CBI;
43.1.4.4. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TiepeBOX ICHEXHBIX CPEICTB,

ucnonb3ys CBII — Cuenapuit Me2Me Pull, a Taxke TUMUTH U WHBIE KOJHMYECTBCHHBIC OTpaHWYCHHS (B T.4. TO
cyMMaM TepeBoia/nepeBo1oB) ycranasiuBatoTes Tapupamu banka;

4.3.145. BO3BpaT YCIEIIHO UCIOJIHEHHBIX [IEPEBOJOB IEHEKHBIX CPEACTB HE JOITyCKAeTCs;

43.1.4.6. JUIsL 1Iejiel cocraBiieHus JlucrannponHoro pacropsokenus nmo Cuenapuro Me2Me Pull
UCTIONB3YIOTC JaHHble, npenoctaBieHHble CBII mo d¢akrty mx mepemaun B CBIl GaHkoM-momydarenem —
Vuactuukom CBII,

43.1.4.7. HaJIM4YMe/OTCYTCTBUE COTJIACHSl TOJydaTeNss JEHEKHBIX CpeJCTB Ha 3aquCIeHUE
JICHEXXHBIX cpelicTB Ha ero cyet o CueHaputo Me2Me Pull ycranasnuBaercs 6ankom-mosydareneM (Y4acTHUKOM
CBII). IIpu He monTBEpKAEHUH OAHKOM-TIONyYaTelleM HaJW4YHsl YKA3aHHOTO COTJIACHS, a TAKXKE B CIydae HaJIMUHs
WHBIX OTpPAaHMYCHUH, YCTAHOBJEHHBIX OaHKOM-TIOJydYaTeJeM II0 CHUeTy mojdydaTens aeHexxHbix cpenactB CBII,
ndopmupyer bank 00 OTCyTCTBMM BO3MOXKHOCTH IIpOBeJeHMs] omnepauny, baHk orkaszeiBaer Kimenty B
IIpUeMe/UCTIONHEHNH JJNCTaHIIMOHHOTO PACIOPSIKEHHS;

43.1.4.8. no ¢akry nomydeHuss bankom cBenmenuit ot CBII, bank mnpenocraBnsier KimeHTy-
IUTaTENBIINKY CBEACHUS /IS TPOBEpPKH (BKIIOYAs, HO HE OTPAaHMYMBASACH): HaWUMEHOBAaHHE OaHKa-TIOIydaTels,
¢dammus, UMs, OTYECTBO (NP HAJIMYWH) IMOTydaTelsl EHEeXKHBIX CPEICTB (CBEICHHWS MOTYT MPEIOCTABIATHCA B
MacKHpPOBAaHHOM BHIIE);

4.3.1.4.9. Krnuent, coBepmmas oneparuio, 1aeT corjiacle Ha 0OpaboTKy MepCOHANBHBIX JAaHHBIX B
MOpsAKE, IPETyCMOTPEHHOM 3aKoHOAaTeIbcTBOM P, Brirtodast mepenady nepcoHanbHeIX JaHHBIX AO «HCIIK», a
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TaKKe JaeT coryiacue Ha nepenauy ceaenuii o Hem AO «HCIIK», Yuactaukam CBII, Knuenram Yuactaukos CBIT
(naTeipuyKy).

4.3.1.5. YcnoBus ocymectBiaennsi BaHkoM nepeBoaa neHe;kHbIX cpeacTB co Cuera B agpec opraHos
rocyAapcTBeHHOM W/ MYHHIIMNAJIBLHOM BaacTH ¢ ucnoJb3osanuem CBII (C2G):

4.3.15.1. TIepeBO ACHEKHBIX CPENICTB OCyIIeCTBIsieTcs B pyoisax Poccuiickoit denepariyn;

4.3.1.5.2. IEPeBO/T CHEKHBIX CPEICTB B aJpeC OPraHOB TOCYJAPCTBCHHOW W MYHHIIUIATBHON
BiacTH ocymiecTisiercs: KinmeHTom ¢ mcnome3oBanueM cucteMbl «MHTepHET-bank»/«ComunapHocts OHIAHHY,
myteM BBoga YHWH min mo QR-koxy mpu HaTM4UK TEXHHYECKOH BO3MOYKHOCTH;

4.3.1.5.3. oTlepannyl MHANUUPYIOTCS KitmeHTOM mpu BBIOOpE B MEHIO OIUIATHI IITPadoB, HAIOTOB M
coopoB o YUH mmu QR-koxy crioco6a ormatel ¢ ucnons3oBanmeM CBIL.

Bribupast croco6 omumatsl ¢ BBogoM YIMH, omepanus coepiraeTcs myTeM HampasieHns Kimenrom B bank
COOTBETCTBYIOIETO J[MCTAaHIIMOHHOIO pPACHOPSKEHUS, IMapaMeTpbl KOTOPOTrO0 YacTHYHO 3aloJHSIOTCA ¢
UCIIONIb30BaHHEM MH(OpPMalNH, TIOJIy4eHHON B pe3yJbTaTe IMOJyYeHUs] CYMMbI HadKCIeHus o BBejeHHOMY YIH/
CUHTHIBAHUS C TOMOLIBI0 MOOMIBHOTO ycTpoiicTBa Kimnenrom QR-kona ¢ ykazannem Kimenrom B Jl[ucraHunoHHOM
pacriopspkeHnn Cyera, ¢ KOTOpOro OyIyT CITUCaHBI IEHEKHBIE CPEJICTBA 3a EPEBOI.

4.3.154. pa3Mep KOMHCCHOHHOIO BO3HarpaxjaeHus baHka 3a mepeBoJ IEHEXKHBIX CPEICTB,
ucnons3yst CBII, a Taxke TUMUTHI M UHBIE KOJIMUECTBEHHBIE OTPaHUYEHHs (B T.4. IO CyMMaM I1€peBOo/ia/IepeBOIOB)
ycraHaBiuBatotcss Tapudamu banka, a Takke DEHCTBYIOMMM 3aKOHOOATeIhCTBOM P®, B. T.4. HOpMAaTHBHBIMU
aktamu banka Poccum, Crangapramu OIIKL[ CBIl u akTamMu MHBIX OpPTaHOB, PETYIUPYIOLIUX BO3MOKHOCTb
ocyuiecTBieHus nepeBoos uepe3 ChII;

4.3.1.5.5. mo ¢akry momyuenns bankom ceenernit or [MIC I'MII, Bark npenocraBmser KimeHTy-
IUIATETBIINKY CBEICHHS /UL NMPOBEPKH (BKIIOYas, HO HE OTPAHMYMBASACH). PEKBU3HUTHI IONydaTessl ICHEKHBIX
CpEICTB, HOMEp c4eTa ¢ KOTOPOro MPOU3BOAUTCS IUIATEX (CBEIACHUS MOTYT NPEIOCTaBIATHECA B MacCKHPOBAHHOM
BUJIe), Ha3HAuYeHHe IulaTexa/nHas uHpopMmauus o miarexe (MpU HaJIMYMU), CYMMY IepeBoja/omiarel (mpu
HaJIN4UN);

4.3.1.5.6. Knwuenr, coBepiias onepauyio, aeT corjiacue Ha oO0pabOTKy NMepCOHANBHBIX JaHHBIX B
TOpsJIKe, IPEAYCMOTPEHHOM 3aKOHOAaTeIhCTBOM P®, BKIoUas nepenauy nepcoHaibHbIX JaHHBIX AO «HCIIK», a
TaKXke JaeT coriacue Ha nepemauy ceeneHuil o HeM AO «HCIIKy, yuactaukam CBII, knnentam yuactHukoB CBII
(maTenpIIuKy);

4.3.1.5.7. B CIy4Yae VCICIIHOM mpoBepkd KimeHTOM mpenocTaBieHHBIX cBefaeHnit KimeHt
moAnuchBaeT JIMCTaHIIMOHHOE pPACMOpPSDKEHHE KIIOYOM IIPOCTOM  BIICKTPOHHOM IOAMKMCH  MOCPEACTBOM
MIPOTPaMMHBIX cpelcTB cucteMbl «MHTepHeT-bank»/ «Connmaprocts OHTAlH», a TOCIE Yero B aBTOMAaTHIECKOM
PEeKHMe MTPOTPaMMHBIMHU CPEACTBAMH BBITIOIHSETCS nepenada JucraHnnoHHoro pacrnopspkenus B bank. [Iposepka
bankoMm /IMCTaHIIMOHHOTO PACTIOPSDKEHMS, €r0 PErHCTpanys U IPHEM K HCIIOJHEHUIO OCYIIECTBIISETCS B MOPSIKE,
ycTtaHoBNIeHHOM 11. 4.5. IIpasui 1BO;

43.158. OTMEHa M BO3BpAT JEHEXHBIX CPEACTB IO JaHHOMY TuIly omnepauuii bankoMm He
ocymecTBiseTcs. /{7 OTMEHBI OIepallii ¥ BO3BpaTa J[EHEKHBIX CcpelAcTB KiHMeHT 1oibkeH oOpaTUThCS B
Opran/opraHu3aluio TOCYIAapCTBEHHON W/WIIM MYHHMIMIAIBHOM BIIACTH, KOTODBIWA/asi SIBISUICS/ach IOJIydaTelieM
JICHEXKHBIX CPEACTB N0 OTMEHIEMOI! omepanuu.

43.2. B pamkax JIUCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)XHMBaHHS BaHK IO COIJIACOBAHHOMY KaHAy
Joctyna npenocrasisier Kimenty napopmaruio o coctostuuu CueTos.

4.3.3. be3 mnpeaBapurtenbHoi wnaeHTH¢uKanmu Kimenta bBaHK MOXXET INpeIoCTaBUTH CIEAYOIIHE
CBEJICHHMS:

. o banke (ampeca OducoB oOCIyXMBaHHS KIMEHTOB M MECT pa3MEIICHHs OaHKOMAaTOB, BpEMs
paboTel, 00mIas nHGOpMAaIus);

J 0 Kypcax MHOCTpaHHOW BaioThl (Kypc banka Poccuu, Kypc MOKYNKH/TIPOAaXu 10 ONepanusM ¢
HAJINYHOI MHOCTPaHHON BAJIIOTON, KypC MOKYIKH/TIPOAAXKH M0 OE3HAIMYHBIM ONEPAIUIM);

. o Tapugax no o6CTyKuBaHUIO HUINIECKUX JIHII;

. 0 xomuccusax banka o o0CTy)KUBaHHUIO (HU3UIESCKUX JTUII;

00 yCITOBHSX Pa3MEIICHUS CPOYHBIX BKIIAI0B;
0 IpeIaraeMbIX OaHKOBCKHUX MPOAYKTAX U YCIyrax;

. npoyast obenocTynHas nHpopmarus o banke.

4.3.4. banmk ocraBmger 3a co00if mpaBo B J0OOOW MOMEHT IO COOCTBEHHOMY YCMOTPCHHUIO
nepecMaTprBaTh MEpPEYeHb YCIyT, IpenocTaBisieMblx Kimenrty nocpenctBoM JIMCTaHIIMOHHOTO OOCIYKHMBAHHMS, a
TaK)Ke MOJHOCTBIO MPEKPATUTH €ro padoTy, Kak C MpeIBapUTEIbHBIM YBEIOMIIEHHEM, TaK U Oe3 IpeIBapUTEILHOTO
yBenomnenus Knuenra.

4.4. HNpentudpurxanusa Knuenra

4.4.1. bank BIpaBe UCTONB30BaTh 1y Mnertudukamun KimeHTa HeCKOIBKO CPEACTB HACHTU(DUKAIINN B
3aBHCHUMOCTH OT THNAa J[MCTaHIIMOHHOTO 00CITYy)KHBaHUS:

. g uctanmmonHoro obcmyskuBanus mo tenepony — @.M.O. Knuenra n nentnpukanmoHHbe
JaHHBIE: JaHHBIE JOKYMEHTa, YAOCToBepsmomero naudHocTh Kimenrta um KomoBoe cioBO, yka3aHHOE i
naeaTudukanun Kmmentom. Taxxe Bo3MoxHa MpeHTudukanus mo HOMepy JOTOBOpa BKJIaJAa, MATH MOCIEIHUM
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mudpam Homepa Kapter m KomoBomy cnoBy. B mocnennem ciyuae KimeHTy Mosker OBbITH NpenocTaBieHa
oOmenoctynHas nHGopMaLus 1 MHPopMarus 00 ocTaTKax JeHeXHBIX cpeacTs Ha ero CKC;

. Uit o0cimyxuBaHus B cucteMe «lHTepHeT-baHK» NpH MOBBILICHHOM YpPOBHE 0€30MacHOCTH —
nomumo Jloruna u [apomnst Heo6xoaumo ykazate CMC-kog;
. st obcimyxuBanus B cucteme «CommpapHocth OnnaliH» HeoOxoauma nposepka Jlormna u

[Mapomns (coBmamatoT ¢ manHbIME naeHTUGHKannn «HTepHeT-BaHK») 1 BBOA ceancoBoro CMC-ko/ia, orydeHHOTO
Kimenrom mocpenctsom otBeTHOr0o CMC-co0o0nieHusI.

4.4.2. JIMCTaHIIHOHHBIC pacTopsHKeHHUS, nepeaHHbIe ocJie Unertnduxanmn Kinnenra,
MOATBEPKACHHBIE C HCIOIb30BaHWeM CpencTBa MOATBEPKACHHWA W 3apernCTPHpOBaHHBIE baHKOM, cdMTaroTCs
nepeaHHEbIMU KiTmeHTOM 1 moziexxart BhIoIHEHHI0 bankoM.

4.43. bank 00s3yeTcst IPUHATH BCe HEOOXOTUMBIE MEPHI OPTaHU3AIMOHHOTO M TEXHUIECKOTO XapaKTepa
JU1s oOecrieyeHus pexnma KoHpuaeHManbHOCTH B oTHoweHnn Cpencts uneHtudukanun Kinuenra.

4.4.4. KimeHt o0s3yeTcsi He pacKpblBaThb TPEThUM JiMnaM uH(opMmanuio o pabore B peKUMe
JMCTaHIIMOHHOTO OOCIY)KMBaHUs, a TaK)Ke HEMEIUICHHO yBEIOMJISTH baHk 000 Bcex ciydasx IOCTyHa HIIH
IpeAroaraeMol BO3MOXHOCTH JIOCTYyIIa TPETHUX JIMI K YKa3aHHOW MH(OPMAIIH.

4.45. CpencrBo uiaeHTHU(UKAMK CUHUTAETCS JEHCTBYIOIIMM C MOMEHTa perucrpanuu B banke m 1o
MOMEHTA JI€3aBYHPOBaHHS

4.4.6. CpencrBo naeHtudukanny Knnenra ucrnonb3yemble Uil 0OCIyXKHBaHHS B cucteMe «lHTepHeT-
Bark»/ «Comumaprocts Ounaita» nezaBymnpyercs bankom He mo3gnee 13 gacoB 00 MuHYT ciemyromero pabodero
IHA TOCNIe JaThl TNOJy4eHHss baHKOM 3aBEepeHHOr0 COOCTBEHHOPYYHOH moxamuchio KimeHTa NHHChMEHHOTO
3anenenusn 0 oucmanyuoHHOM GaAHKOBCKOM 00cysycusanuu), coctaBiernoe o Mopme Ne8, nmpenxycMOTpeHHOM
Ilpunoscenuem Ne4 x IlpaBwiam. [laroil mosnydyeHuss baHkOM 3asBIEHUS CUMTAeTCsl [ara, NPOCTABIEHHAS
pabotHukoM baHka Ha 3asBICHUU.

4.47. bank BopaBe mnpuOCTaHOBUTH  (OnoKMpoBaTh) Hcmoib3oBaHue  Kimentom — CpeacrtBa
uaeHTH(HUKAIMK Ha OCHOBaHMM YCTHOW mpochObl Kimenra, moarBepkiaeHHoW uieHTH(ukanmeit Kimuenta npu
MOMOIIH JIto0oro coriacoBaHHoro CpezncTBa uaAeHTU(GUKALNY, BKIIOYas Olokupyemoe. baHk BnpaBe OJOKHPOBATH
ucnonb3oBanre Kimenrtom CpenctBa HISHTUDHKAMKM B ClIydyac BO3HUKHOBEHHsS IIOJI03PEHHH O BO3MOXKHOM
HECaHKIIMOHUPOBAHHOM HCIOJIb30BaHNK CpesicTBa HACHTH(OUKALINY.

4.4.8. CpenctBo wuACHTH(GUKAIMA MOXET OBITh BOCCTAHOBICHO WJIM HM3MEHEHO Ha OCHOBAaHHH
MIICBMEHHOTO 3asBieHUs Kimnenra — 3asenenus o oucmanyuonnom 6anKo6cKom 06CayHcusanuu, COCTaBICHHOE
mo ®opme Ne8, mpemycmorpeHnoit Ilpunoxncenuem Ned x IlpaBuimaM MM MOXKET OBITH BOCCTAaHOBJICHO 4Yepe3
cucremy «UuTepHer-bank»/ «CommmapHocts OHNIAaWH» TOCPEACTBOM  BHINOJNHEHHUS ACHCTBHIHA/TIPOIEIYP,
MIPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMH ITyHKTaMU IIPOIPaMMHOTO MEHIO.

4.4.9. baHK He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HUKIINI BCIICICTBHE HECAHKIIMOHMPOBAHHOTO
UCIOJIb30BaHMs TpeTbuMH JniiaMu Cpencts uneHtudukanuu Kivenra.

45. Yecaosus odcayxuBanus Kiuenra no Korosomy cioBy

45.1. Ob6cnyxuBanue Knuentos no KogoBomy cioBy mpu obpameHnu B Ciyx0y MOAIEPKKH KITUEHTA
1o TenedoHy OCYHIECTBISETCS B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit @emapuuu, u
Hacrosmumu IIpaBunamu.

4.5.2. Kuwmenr BnpaBe yka3ars KoxoBoe ci1oBO At JambHEHIIETO OOCITYXHBAaHHS B COOTBETCTBHH C II.
4.5.5 nacrosmmux [Ipasun B pamkax JIKO.

45.3. KomoBoe cioBo ykaspBaetrcs KimeHToM B 3asénenuu o npucoeounenuu v B 3asneneHuu oo
uzmenenuu/noomeepircoenuu oannwvix Knuenma, cocrasnennoe no @opme Ne3.

B cnyuae otkpoiTus Cuera IlpencraBurenem Knuenra Ha ocHoBanuu JloBepeHHoctu, KogoBoe ciioBo He
MoxeT ObITh HazHaueHo [IpencTaBuTenem.

4.5.4. KonoBoe CI0BO SIBJISETCS €IUHBIM 11 BceXx C4eToB, OTKPHITHIX B baHke.

455 B pamkax wucrnonHeHus bankom mopyueHus KnmeHTa B COOTBETCTBMM C  YCIOBHSMU
ncnone3oBanus KomoBoro cioma, Kmment, ykaspBas KomoBoe ciioBo B 3asenenuu o npucoedunenuu vnd B
3anenenuu 06 uzmenenuu/noomeeprycoenuu oannvix Knuenma, cocraBnenHoe nmo @Popme Ne3 u He BbIpaxas
OTKa3 OT MX HCHOJB30BaHUs, TEM CaMbIM BBIpaXKaeT CBOE cOTlache Ha IpegoctarieHne bankom Kimenty, yctHO
coobmmBmieMy banky mo Ttenedony KomoBoe cnmoBo, mHpopmamuu o Cuerax (00 omepamusx m 00 OCTaTke
JICHEXXHBIX cpencTB Ha Cuere, 00 yCIOBUSX pa3MeLIeHUs JCHEKHBIX cpelcTB B banke), 3a uckiaroueHneM m. 4.5.7
Hacrosmux IlpaBmn. Takxke ¢ wucmonb3oBaHueM KomoBoro cimoBa OCYHIECTBISIETCS OTKJIIOYEHHE CMC -
nH(pOpMHUPOBaHHMS, TOATBEPXKICHNE ollepanuu no cueTy KimeHra, B ciydae eciii OHa momnajia Ha JOMOJIHUTEIbHBIN
KOHTPOIIb.

4.5.6. banx ocymectBiser obcmyxxuBanue Kiuenra, B coorBercTBuM c 1. 4.5.5 Hactosmux Ilpasmi,
TOJIBKO B TOM ciy4ae, eciu KimeHT cooOmuT damMuinio, uMs, oT4ecTBO (mpu Hanmmyuu) u KomoBoe CIoOBO.
pabotarkoM CiyXOBI MMOAAEPKKH KIMEHTOB MOXET OBITh 3allpoIlleHa AONOJIHUTENbHAs MH(pOpMAIUs, yKa3aHHas
Knuentom B 3aaenenuu o npucoedunenuu.

IIpu >ToM ommbka KnnenTta xoTs ObI B OHOM CHMBOJIE, COCTABISIONIEM (DaMIIIUIO, UMSI, OTIECTBO (TIPH
HAJIMYHHN), JaTy POXKIEHHUS U MecTo poxiaeHus, n KomoBoe cioBo, sBusercs A banka ocHOBaHWEM JUIS OTKas3a B
MIPEeIOCTABICHUH UHPOPMAITUH.
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Omnueckoe nuio, coodmmpmee Komooe cioBo mo tenedony B CiyxOy MNOAICPKKH KIHNCHTOB,
npusHaercst CropoHamu KimeHToMm, 0OpaTHBIIMMCS 3a MOJYYEHHEM CBEICHMH, YKa3aHHBIX B M. 4.5.5 HacTosmmx
[paBuin, cocraBisomuX 0AHKOBCKYIO TaiiHy Takoro KimeHTa, 3a MCKIIOUEHHEM CIydaeB, €CM OOpalleHHue OT
UMEHU MY>KYMHBI TIPOUCXOJIUT )KEHCKUM T'0JIOCOM M Ha000pOT, MM 3BOHALIMHI NpencTaBisieTcs Kak [IpeacTaBurens
Knwuenra, B naHHBIX cirydasx paboTHUK Ciy>XObI MOJJIEPKKH KIMEHTOB MUMEET IIPaBO OTKas3aTh B MPEIOCTaBICHUN
nHpOPMALINH.

45.7. Huadopmanus o6 omepammsax mo Cueram Kimenra He mpemocraBmsercss mo TeiedoHy B TOM
ciy4dae, ecnu Kinent He npepocraBui B bank Konooe cnoBo.

45.8. B cmyuae ecim Kimenry cramo m3BectHo o Kowmmpomeramum KomoBoro cioBa, oH 00s3aH
He3aMeIINTeNbHO yBenoMuTh bank o ¢dakre Kommpomerammn KomoBoro cmosa. HWudpopmupoBanue
OCyIIECTBISICTCA KaKk NpH JuYHOM oOpamennn Kimenta B bank, Tak m mo Ttenedory. Ilomyums ykazaHHYFO
nHdopmanuio, baHK HeMeANIeHHO NpeKpallaeT NPeJoCTaBIATh HHpopManuio 1mo CyeraM C HCIOJb30BAaHHEM
KonoBoro ciioBa, 0 KOMIPOMETAIMA KOTOPOTO CTaj0 M3BECTHO. baHK HE HECeT OTBETCTBEHHOCTH 3a MOCIIEACTBHS
npenocrasienuss nHpopmanuu no Cyeram Kimenra mo mMomeHra mosydeHust uH(opmanuu o Kommpomeranuu
KonoBoro cioBa. Puck takux nocnenctsuii Hecet KiueHT.

[pu napopmuposanmu o Komrnpomeraunn Konosoro cioBa Knnenr coobuiaer dpamunuio, uMs, 0TYECTBO
(Ipu HaJIM4MM), 1ATY U MeCTO poxaeHus1, 1 KogoBoe cioBo.

4.5.9. Kimenr Bnpase B 1000€ BpeMs 110 CBOEMY YCMOTpEHHUIO 3aMeHHTh KomoBoe cioBo, opopmus B
moboM monpasneneHun banka 3asenenuu 06 uzmenenuu/noomeepicoenuu oannvix Knuenma, coctaBneHroe 1o
@opme Ne3. Hooe KomoBoe clIOBO HadWHAeT ACHCTBOBATH HE MO3MHEE padOYero AHS, CIEAYIOMIEro 3a IHEM
MOCTYIUICHNS B baHK coOTBeTCTBYyIOIIEro 3asBiIeHUs (C MOMEHTa BHECCHHS HH(POPMAIMK B aBTOMATH3MPOBAHHYIO
0aHKOBCKYIO CHCTEMY).

4.5.10. Kiwmenr o0s3aH xpaHuts uH(GOpManuio o KoIoBoM ClIOBE M HCIOJIB30BaTh €0 TAKMM 00pa3zoM,
4TOOBI UCKITIOUUTH MOJyYSHUE YKa3aHHOW MH(OpMAlUK TPETHHMH JIUIIAMH, & TaKKe 00eCHeYHTh HEJIOCTYIHOCTh
I/IH(bOpMaIlI/II/I (6] KO}IOBOM CJIOBC U1 HCYIIOJTHOMOYCHHBIX JIUII.

4.5.11. KiwueHr, npuHuMmas pemieHre o0 UcIoibp3oBaHuM KoIOBOro cjoBa, YBEIOMJIEH W OCO3HAET, YTO
npeacrasicHue bankom mo tenedony uapopmaruu o Cyerax KimeHra B cooTBeTcTBUH ¢ M. 4.5.5 HacTOSAIIHMX
[TpaBus BieyeT pUCK HECAHKLIIMOHUPOBAHHOTO JIOCTYMA K TaKOH HHPOpMAIUU TPETHHX JIHIL.

4.6. Ilepenaya u BoinoHeHHEe J{HCTAHIMOHHBIX PacHOPsIKeHUIT

4.6.1. Tlepenaua [lucTaHIMOHHBIX pacropsbkeHnid KimenToMm n perucrpanus nx baHkoM Ipou3BoauTCS
II0 COTTIACOBAaHHOMY KaHaly gocTtyma 1o cucrteme «MarepreT-bank»/ «ConunapHocts OHIaiH».

4.6.2. Ilpm nepenmaue pacnopsokeHui mo cucreme «lHTepHer-bank» manHble BBOAsATCs KimeHTOoM C
ycTpoiicTBa nocTyna (KiaBHaTypbl KommbioTepa). IIpm mepenmaue pacnopspkeHnii mo cucreme «CoiuaapHOCTB
Ounaiiny naHHble BBoAATCS KimeHToM ¢ MOOMIIBHOTO TenedoHa.

4.6.3. JIMCTaHIIMOHHOE DACIOpsDKEHHE CUMTAeTcsi nepeAaHHbiM KimeHToM M nonydeHHbIM bankow, a
COOTBETCTBYIOIIAA OICpalrsd BBINOJHACTCA bankoM OT WMeHH U TIO TMOPYUYCHUIO KHI/IeHTa, ecii OaHKOBCKas
cucreMa  JIMCTaHIIMOHHOTO  OOCHYXMBaHHMS  MOJTBEpAMJIa Iepefady M [PUCBOMIA  PaCIOPSIKEHUIO
peTUCTpaIOHHEBIN HOMep. B ciydae, ecnu mo kakuM-muO0 mpudMHAM (pas3pbiB CBA3M U T..) KiueHT He momyum
NOATBEPXKACHUA O TIOJYUYCHUHM U PETUCTpaluU I[I/ICTaHHI/IOHHOFO pacnops>K€HUs, OTBCTCTBCHHOCTbL 3a
YCTAHOBJICHHE OKOHYATEJIFHOTO pPe3ynbTaTa nepeaayn McTaHIIMOHHOTO paclopsKeHus JIexuT Ha Kinenre.

4.6.4. JIuCTaHIIMOHHOE PACHOPSHKEHHE CUMTAETCS TepedaHHbIM KIMeHTOM, ecii BBIIOIHEH XOTS OBl
OJIMH U3 3TAIOB HIDKECIEAYIOoMIel mpoueayps! nepeaadn JJnCTaHIMOHHOTO pacIiopsKeHNS:

. Kimenr ycnenrno naeHTndunnpoBas ¢ npumeHenneM CpezcTBa HAeHTH(OUKaINY;
. KimenT BBen/coo0mu pacopsbkeHNe U ero mapameTpel;
. Kiment moaTBepausl NpaBHIBHOCTH BBOJA PAaCIOPSDKEHHS M €ro napamerpoB (IIpH MOMOIIN

neictBuTensHOT0 CpecTBa MOATBEPKIASHUS, IPEAYyCMOTPEHHOTO TIpH oOparieHnn yepes cucremy [150).

4.6.5. Cuwuraercs, uto KimeHT oTkasaics oT nepefayd IMCTAHIIMOHHOTO PACIOPSDKEHUS, €CIIH OH HE
TIOATBEPAMIT MPABMIIBHOCTh BBOJA PACIOPSHKEHUST W ero mapameTpoB Wik CpeAcTBO MOATBEPKACHHUS OBLIO
HEJCHCTBUTEIIHHO.

46.6. B cnyusae Kommpomeranuu CpencrBa moarBepxkiacHuss KimeHT 00s3aH He3aMEIUIMTEIBHO B
TopsZIKe, TPEAYCMOTpEHHOM HacTtosmumu [IpaBunamu, nepenath B bank TpeboBaHWe O OJOKMPOBAHWH KaHAJIOB
JMCcTaHIIMOHHOTO 0AHKOBCKOTO OOCITYKHBAHUS.

4.6.7. KiwmeHT 00s3yeTcs He PacKpbIBaTh TPETHUM JinlaM WHpopMarmtio o CpelcTBax MOATBEPKACHUS,
HAXOMAIIMXCSI B €ro PACHOPSDKCHHWH, XPaHUTh W HCIONB30BaTh CpelcTBa IMOATBEPKACHUS CIIOCOOaMHU,
00eCIICUYNBAIOIIMMH  HEBO3MOXKHOCTh WX HECAHKIMOHHPOBAHHOTO WCIIOJNB30BAHHS, a TakKKe HEMEUICHHO
yBemoMJIITh baHKk 000 BCeX ciydasx JOCTYIIa WM TPEANoJiaracMoid BO3MOXKHOCTH JOCTYIA TPEThUX JIHI[ K
CpenctBaM MOATBEPKIACHUS.

4.6.8. baHK HE HECET OTBETCTBEHHOCTh 33 MCITOJb30BaHne CPEACTB MOATBEPKIACHUS TPETHUMH JIUI[AMH,
HE UMEIONINMH MpaBa JaBath JlucraHnnoHHble pacnopsokeHus no Cueram Knuenra.

4.6.9. JIucTaHUUOHHBIC pPACHOPsDKEHHS KIMEHTOB NMPUHUMAIOTCS KPYIJIIOCYTOYHO, @ BBIMOJHSIOTCS B
paboune nHM baHka B COOTBETCTBHH CO CPOKAMH BBITIOJHEHHS pacrlopsbkeHWd KIMeHTOB, yCTaHOBIEHHBIMU
[IpaBunamu.
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4.6.10. Yactmunoe wucnonHeHue  JIMCTaHIIMOHHOIO  paclopspDKeHHMss  He  jomyckaercs.  [lpu
HEJIOCTaTOYHOCTH JICHEXKHBIX CPEACTB Ha cueTax KimeHTa pacnopspkeHue He BBINOJHsETCS baHkoMm.

4.6.11. baHk BIpaBe 0TKa3aThCs OT PErUCTpPalUK J[MCTaHIMOHHOTO PACHOPSIKEHHS WM OT BBITOJIHEHHUS,
paHee mnepenaHHoro KIMEHTOM U 3aperucTpupoBaHHOrO baHkoM JIMCTaHIIMOHHOTO pacTOpsDKEHHUsS, €CIH B
MIPOLIECCE PETUCTPALIH HITH ITOCTIE PETUCTPALUK PACTIOPSKEHUS BBISCHSIETCS:

. YTO €rO BHINOJHEHUE MOXKET MTOBJIEYb YOBITKH i baHka;

. MOoTydeHa HH(POPMAIH, CBUAETEIbCTBYIOMAS O BO3MOXKHOM HapymeHnn KimeHToM TpeOoBaHuH
Hacrosmux [Ipasun JIBO wmnu BericHEeHO, uTO mepenanHoe Kimenrom [uCTaHIMOHHOE PacHopspKEHHE TOTHOCTEHIO
WIH B 9aCTH MIPOTHBOPEUHT ACUCTBYIOIIEMY 3akoHOAaTenbCcTBY PO miu [IpaBuimam;

. B ciiydae Hannuug y baxka mopo3peHuit/mabopManm o Bo3MoxHOH Kommpomerammu cpeacts
nonTBepxaeHms/ M nearudukamnun (B ToM guciie HHGOPMAIIHH, IIOIYIeHHOH OT KOHTPAareHTOB W/WIIA TPETHHX JIHII).

4.6.12. Tlpm orcyrctBuu oruatel Knnenrom xomuccuii banka B cootBercrBun ¢ Tapudamu bank Bnpase
NIPEKPaTUTh perucTpanuio J{MCTaHIMOHHBIX pacnopsbkeHni KimeHta. BaHk BnpaBe OTKa3aTbesi OT PErucTpany
JIMCTaHIIMOHHOT'O PaCTIOPSDKEHNUS TAKXKe B MHBIX CITy4asix M0 yCMOTpeHuto banka.

4.6.13. B cmywyae oTKa3a OT BBHINOJHEHUs, paHee IEPEeAaHHOT0 W 3aperHCTPUPOBaHHOrO baHKOM,
JlucTaHIIMOHHOTO pactopsbkeHus: baHk 00s3yeTcs B TeUeHHE OJHOTO pabodero AHS NMPHHATH pa3yMHbIE MEpHI K
omnosemieHN0 KireHTa o mpuyiHax TaKOTO OTKa3a.

4.6.14. JIucranunoHHOE pacmopsbkeHHe KimmeHta MokeT OBITH BpeMEHHO 3a0J0KHPOBAaHO WIIM OTMEHEHO
mo TtpeboBanmio Kimenra, mepemanHoMy uepe3 Yar banka wmmm B yctHoit (opme uwepe3 CIIK banka, Ha
o(HIMaTbHBIA aApec SIEeKTPOHHOW MouThl baHka ¢ ykazanneM MaeHTH(UKAMOHHBIX HAHHBIX WM HMHBIM
croco6oM, pH ycIoBUH, 4T0 baHK MMeeT BO3MOXKHOCTh YCTAaHOBUTH, YTO TpeOoBaHHE McxoauT oT Kinenra (mmytem
Unentudpukanuu Knrenra).

HpOI/ISBeCTI/I OTMEHY mNEpeBOAa ACHECKHBIX CPCIACTB Kauent moxert Ipru yCJIOBUUM HE HACTYIUICHUA
0C30T3BIBHOCTU TMepeBoa myTeM odopMiacHus 3aseneHus 00 ommeHe RNepeeoda OeHEeIHCHbIX CPeocma,
odpopmiieHHoTro MO0 Dopme Ne59, npenycmorpennont Ilpunoscenuem Ned x IlpaBwiam OJHUM U3 CICAYIOIIUX
CHoco0oB:

1) naHO B Oduice 00CITy)KUBaHUSI KITUCHTOB;
2) yepe3 Yar banka no cucteme «Mutepuer-banky»/«Connaapaocts OHIAHY;
3) myreM oOpamenns B CIIK banka, mpoiins mnonHyro wuiaeHTHQUKAIWIO. B mgaHHOM cirydae

3anenenue 06 ommene nepesooa denexcuvix cpeocme 1o Popme Ne59 npenycmorpernoit Ipunosrcenuem Ned
[pasunam odopmiser corpyaauk CIIK co cro Kimenra;

4) IyTeM HAampaBlICHUsS 3asA671eHus 00 ommeHe nepeeooa OeHexcHbIX cpedcme 1o Dopme Ne59
npenycMorpenHon Ilpunoscenuem Ned k llpaBunam Ha OQUIMANBHBIA agpec IJIeKTPOHHOH mouThl baHka c
2NEeKTpOHHOTrO0 aapeca Kimenra, panee npegoctaBieHHOro B bank.

4.6.15. bank BmpaBe HE BO3BpalllaTh KOMHCCHOHHOE BO3HArpa)JIeHHE, IOJYYEHHOE B COOTBETCTBUH C
Tapudamu banka mpu mpoBeAeHHUM omepanuu Mo JUCTAaHIMOHHOMY PACHOPSHKEHHIO, €CIH PaclopshKEeHUEe He
MOJKET OBITH BBINIOJTHEHO Mo BuHe Kinenra.

4.6.16. bank BrpaBe OTKa3aTh B OTMEHE paHee IEepellaHHOTO PAaCIOpsDKEHHs, eciid B XoJe 00paboTku
9TOTO pacmnopskeHus baHKOM OBITHM TpPOW3BENEHBI JEHCTBHSA, OTMEHAa KOTOPBIX HEBO3MOXKHA WU Tpedyer
3HAYUTENBHBIX YCHUIINI UM BICUET 3aTPATHI.

4.6.17. bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO OIMIMOOYHYIO mepenady JMCTaHIIMOHHOTO
pacnopsbxenus: KinueHToM.

4.6.18. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJHEHHE, HECBOEBPEMEHHOE WM HETPaBHIbHOE
BBINOJHEHNE J{MCTaHIIMOHHBIX pacnopsbkeHui KimenTa, ecnm 3To OBIJIO BBI3BAHO NpenocTaBieHHMeM KimeHTom
HEJIOCTOBEpHO# MH(opManny, BBOZOM HEBEPHBIX JAHHBIX W/MIM HECBOEBPEMEHHBIM MH(popMupoBannem banka 06
HM3MEHEHMSX B JAHHBIX, COOOIICHHBIX baHKy paHee.

4.6.19. baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHUE MM HECBOCBPEMEHHOE BBINOJIHEHHE
JIuCTaHIMOHHBIX pacropsbkeHni KimeHTa, ecny BBIMONHEHHWE JTUX paclopsokeHud baHkoM HEBO3MOXHO 0e3
OTIpE/ICTICHHBIX AEHCTBHH TPEThEH CTOPOHBI, B TOM YHCIJIE CTOPOHHETO MPOIIECCHHIOBOTO IIEHTPA, ¥ HEBBIITOTHEHHE
WM HECBOEBPEMEHHOE BBITIOTHEHHE CBS3aHO C TEM, YTO TPEThSl CTOPOHA OTKA3bIBAETCS COBEPIINTH HEOOXOIMMBIE
JeHCTBUS, COBEPIIAET UX HEMPABUIBHO, C 33/ICP’KKOH WK HelocTynHa 1t banka.

4.6.20. baHk He HeceT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHYHOE HEHMCIOIHEHHE, HENPaBHIbHOE WIIN
HECBOEBPEMEHHOE MCIIOJHEHUE CBOMX 0053aTEIbCTB, €CIIM HEHCIIOIHEHHE SIBJISICTCS CIEICTBUEM (hOPC-MaKOPHBIX
00CTOSITENILCTB, BKIIFOYAs! TI0XKap, OTKIIIOYCHUE 3JIEKTPO3HEpruy, TeseoHHbIX nHuid, TCP/IP-nuuuii, HaBogHEHUE,
3eMJIETPSICEHUE, BOEHHBIE ONEpaLuy, U3MEHEHUE NEHCTBYIOIIEro 3akOHOAaTeNbeTBa PD, neiicTBUs MM pelieHus
OpraHoB TrocyaapcTBeHHOH BiacTu Poccuiickoit ®@enepanny, 3a0acTOBKM M WHBIE MOJOOHBIE JICHCTBUS MepcoHana
Tene)OHHBIX KOMITaHUI, HHTEPHET-TIPOBAHIEpOB, OpPTraHOB 3HeprocHabkenns, banka Poccun, nHbIE OrpaHMYCHUS
MIPaBOBOTO, TEXHMYECKOTO, YKOHOMHYECKOTO WIJIM MOJMTHYECKOTO XapakTepa BHE KOHTpoiisi baHka, 00BbEKTHBHO
MIPEIATCTBYIOMINE UCTIONHEHNI0O baHKOM ero 00s13aTenbCTB.

4.6.21. bBaHK He HECeT OTBETCTBEHHOCTH B Ciyd4ae, eciad MH(GOpPMAIWs, CBS3aHHAS C HCIIOJH30BAHUEM
Kmmenrom JIBO, craneT n3BecTHOH TPETHUM JIMIIAaM BO BpPEeMs MCHOJIBb30BaHUS KIIMEHTOM cOTTacoBaHHBIX KaHAJIOB
JOCTyIa B pe3yibTaTe NOCTyNa K WHGOpPMANWU NPH Iepefade Mo KaHalaM CBS3HM, HAXOIAIIMMCS BHE IPEAeoB
Bbanka.
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4.6.22. bank BnpaBe 0e3 0OBSCHEHUs NPUYMH U Oe3 coriacoBaHus ¢ KiMeHTOM BBOIUTH MOCTOSHHBIE
WIN BPEMEHHBIE OTPaHUYCHMS Ha PETHCTPALMIO U BBHINOJHEHHWE JMCTAaHIMOHHBIX pacnopsbkeHuid Kienra, B
YaCTHOCTH, OTPAaHMYMBAaTh CYMMBI PaclOpsDKCHHH, 3ampeliaTbh NpPOBEICHUE HEKOTOPHIX BHJOB IUIATEXEH 1o
ONpEeJeTICHHBIM KaHajaM JOCTyNa, OrpaHWYMBaTh COBOKYIIHBIH pa3Mep IUIaTeXKeid, He MOATBEPKICHHBIX
TIOJINTMCaHHBIMHU COOCTBEHHOPYYHO JOKYMEHTaMU Ha OyMa)KHOM HOCHTEINE, a TAaK)Ke BBOJAUTD JIPyrUe OrpaHUUYeHus,
kakue baHk couTeT HEOOXOIMMBIMHU.

4.6.23. KimeHT cunTaeTcs MOTHOCTHIO COTIIACHBINUAMCS C ()aKTOM M YCIIOBHSIMH IIPOBEACHHUS OIEpauif
(BeImoHEeHUS [IMCTAaHIIMOHHOTO pacropshKeHus), eciu omepanus ([ucTaHmnoHHOE pacmopsbkeHne) He Obua(o)
omnporectoBana(o) uM B TeueHne 30 (Tpmamatw) KajdeHOapHBIX IHEH C OaTHl PErucTpanudl J{MCTaHITMOHHOTO
pacnopsbxenus Knuenra.

4.6.24. KimeHT coriamraercs, 9To IpH 00X aericTBusax Knmenta B cucreme «CommmapHocTs OHITalH
(B T.u. mepenada Kimenrom JlycraHummoHHOro pacropsbkeHus), baHKk MMeeT mpaBo MO CBOEMY YCMOTPEHHIO
JIOIIOJIHUTENBHO MCIOJIb30BaTh J1t000e CpencTBO UACHTU(DUKALIUH.

4.7. IIpexpamenue J{ucTaHINOHHOTO 6AHKOBCKOTO 00CTYKHUBAHUS

4.7.1. KiwmeHT BmpaBe B OJHOCTOPDOHHEM IMOpsAKE W 0e3 OOBSICHEHWs INPHUYMH, YBeIOMUB baHK B
MUCbMEHHOH (opMe, IyTeM 3aroJIHeHUS 3asnenenus o0 OUCHAHUUOHHOM OAHKOGCKOM O0O0CIAYICUGAHUU,
cocraBiieHHOTO 110 @opme Ne8, npenycmotpernoit Ilpunoscenuem Ned k [paBunam, otkazarecs ot JJBO oxHuM 13
croco0oB:

. mnaHO B Oduce 00CITyKMBaHUS KIMEHTOB,;

. yepes Yat banka no cucreme «aTepreT-banky/ «Comunapaocts OHIaWHY.

[Ipn 5TOM cyMMa KOMHCCHOHHBIX BO3HATPa)XKICHUH, yIIa4eHHbIX B COOTBETCTBHH ¢ Tapudamu banky npu
JlucTaHIIMOHHOM OaHKOBCKOM 00CTyXMBaHNH, KiMeHTy He BO3BpaIaeTcs.

VYBenomnenuem Knmenta o mpexpamenun J[BO cuntaercs HampasieHue KiuneHTtoM 3asaenenus o
OUCMAHUYUOHHOM  BAHKOBCKOM  00cayycueanuu, cocraBieHHOro 10 @opme Ne8, mnpenyCMOTPEHHOMN
Ilpunoswcenuem Ned x ITpaBunam.

4.7.2. baHk BnpaBe NpeKkpaTuTh JucTaHIMOHHOE OaHKOBCKOE oOciykuBanue KimeHra ¢ nocnenyromniei
OJIOKMPOBKOH CaMOCTOSTEIBHON PErHCTPAllMU B Cliydyae, eciid akTUBHOCTh Kinenrta B cucreme JIBO oTcyTcTBYyeT
(oTcyrcTBYIOT onepanuu mno cueram Kinenra, coBepiaembie Kiinentom) 0osiee 0JHOTO KaJleHIApHOTO rojia.

4.7.3. Bce JucraHnuoHHBlEe pacmopsbkeHus KimeHra, 3aperucTpupoBaHHble baHkoM 10 momadm
Knuentom nuceMeHHOTO M3BeneHust 00 oTkase ot JIbO, cuntaroTes cienaHHbIMU OT UMeHN KineHnTa u nmeronmmMu
cuiy.

4.7.4. 3akpeitme Bcex CueroB KimeHTa oO3HauaeT npekpaujenue OUCMAHUUOHHO2O0 OAHKOBCKO2O0
odcycusanus.

4.8. YperynnpoBaHue pa3Horjacuii

48.1. B cmyuae Hecormacus Kimenta c pgeictBusimu baHka, CBSI3aHHBIMH C perucTpaunuei u
ucnosiHeHueM bankom [lMCTaHIMOHHBIX pacnopsbkeHui, KnneHrt 3amnonuser 3asenenue na onpomecmosanue
onepayuu (1o @opme No20, npenycmorpernHoit Ilpunoscenuem Ned x [lpaBunam) ¢ U3JI0KEHUEM CYTH MPETEH3UU
W riepesaet ero B baHk ofHUM H3 CIOCOOO0B:

- myHo B Oduce 00CITy)KMBaHUSI KJIMEHTOB;

- yepes Yat banka no cucreme «aTepreT-banky/ «ComumnapHocts OHIaWHY.

4.8.2. bank B Teuenne 30 (Tpumiaru) kaneHIapHbIX JHEH paccmarpuBaet 3asBieHue Kimenrta u nmbo
ynosneTBopsieT npereHsuo Kimenta, mubo nepenaer Kimenrty niucsMeHHOE 000CHOBaHHE 0 HEOOOCHOBAHHOCTH €TI0
TIPETEH3UH.

5. COT'JIACUE HA OBPABOTKY IIEPCOHAJ/IBHBIX JAHHBIX M 3AIPOC B BIOPO
KPEJUTHBIX UICTOPUI

5.1. Knment, neifictByst cBoeil Boileil W B CBOMX HHTEpecax, JJaeT corjlacue Ha 00paboTKy
MIEPCOHAIBHBIX NaHHBIX (Hanee — «Coriacuey»), YKa3aHHBIX B 3asA671€HUU O NPUCOeOUHEHUU, A TAKKE HWHBIX
MIEPCOHAIBHBIX JAHHBIX, HAXOMAIINXCS B pacmopsokeHHMHM baHka, BKirodas cOoOp, 3amuch, CHCTEMATH3AIMIO,
HaKOIJICHWE, XpaHeHWe, yToYHeHHe (OOHOBJIEHHE, W3MEHEHHE), W3BICUEHHE, HCIOIb30BaHNUe, Ieperady
(mpenocraBieHue, TOCTYI) B TOM YHUCIIe TPAaHCTPAHUUYHYIO Tiepenady 3a npeaensl Poccuiickoit deneparuu ¢ 1eTbio
UCTIONTHEHUs pacnopsbkeHuit KiueHra, oOe3nnunBaHue, OIOKMPOBaHME, ylAJICHHE, YHHUYTOXKEHUE MEPCOHAIBHBIX
JIaHHBIX, a TaKXke JIIoOble JercTBUA, npeaycMorpeHHble DenepanbHbiM 3akoHOM oT 27.07.2006 Nel52-d3 «O
MIEPCOHAJIBHBIX JIAHHBIX», C MCIOJIb30BAHUEM CPEACTB aBTOMATH3ALUK WIN 0e3 MCIOJIb30BaHUS TaKUX CPEACTB, B
TOM YHCJIE B IIEJSIX 3aKJIIOUYEHHs ¢ baHKOM JITOOBIX JI0rOBOPOB M COTJIAIICHHUH, IPUHATHS PELICHHUH, a TakxkKe I
nndopmuposanus Kimenra o6 yciayrax banka myreM HampaBieHHs] COOTBETCTBYIONIEH MH(OpMANHU ¢ TOMOIIBIO
CPE/ICTB CBSI3U TI0 KOHTAaKTHOW HWH(OpManuu, yKa3aHHOW B 3asenenuu o npucoedunenuu. llpu 3axioueHdn
noroBopa JIKO Knument maer cornacue Ha oOpabOTKy MEPCOHANBHBIX JAaHHBIX MmyTeM odopmienus Coriacus Ha
00pabOTKy MepCOHATBHBIX JaHHBIX 110 Popme Ne25 npenycmorpennoit Ipunosicenuem Nod x TpaBunam.

Taxoe Cormnacue maercs:

51.1. B otHOomeHmn o000l wuHpOpManmu, oTHocameWcs k Kiwmenty, momydenHoit ot Kimenra,
BKITIOYasA: (aMHUINIO, WMS, OTYECTBO, JaHHBIE JAOKYMEHTA, YIOCTOBEPSIOMIErO JMYHOCTH (B TOM YHCIIE KOIHIO
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JOKYMEHTA, YAOCTOBEPSIOLIEr0 JUYHOCTH), TPasKAAHCTBO, aTy U MECTO POXICHHUS, aJlpec, CEMEHHOe, COLMaIbHOE,
HUMYILECTBEHHOE MOJIOKEHHE, oOpa3oBaHue, npodeccuio, 10Xoxabl, POTO- M BUIEOCHEMKY C ydactuem KimeHTa,
ucnonHenue oo6s3arensctB Kimenra no /IKO, paBHO Kak W IO MHBIM JJOTOBOPaM, 3aKIIOYEHHBIM Mexay baHkom u
KnuenTowm;

5.1.2. [lng ueneil nNpoIBMKEHMSI HAa PHIHKE (B TOM YHCIIE IYTEM OCYIIECTBIICHUS NMPSIMBIX KOHTAKTOB C
KnmeHToM ¢ MOMOIIBIO CPEACTB CBA3M, BKJIIOYAsl IOYTOBHIE OTIPABICHHSA, TEIE()OHHYIO CBSI3b, JNEKTPOHHBIC
cpenctBa cBsi3M, B ToM umncie Push/CMC-cooGimennst, (pakCUMHIBHYIO CBA3b, 3JIEKTPOHHYIO TIOYTY W IPYTHE
CpencTBa CBsI3M) MPoAyKToB (yciyr) banka, cOBMECTHBIX TPOAYKTOB baHka 1 TpeThuX JIuL;

5.1.3. Ha 06paboTKy nepcoHaIbHBIX JaHHBIX KaK C HCIOJIh30BAaHUEM CPEICTB aBTOMATH3AINH (BKITIOUYAs
IporpaMMHOE OOecIiedeHne), Tak U 0e3 HCIIOIB30BAHMS CPEICTB aBTOMATH3AINH (C UCIOIb30BaHUEM Pa3THIHBIX
MaTepHalbHBIX HOCHTEIEH, BKIII0Yasi OyMasKHbIE HOCUTEIN);

5.1.4. Ha pa3memienue uiu oOHOBJIECHUE B JJICKTPOHHOI (opMme B eanHON cucTeMe MACHTH(UKALUK U
ayTeHTH(UKAIMN CBEJEHUH, HEOOXOAUMBIX AJISI PErHCTPalrH, IPeTyCMOTPEHHBIX TpeboBaHusMu PenepanbHoOro
3akoHa Nel15-®3, a taxke B eanHON MHOOPMALMOHHOM CHCTEME IIEPCOHAIBHBIX JaHHBIX, oOecrieunBaronieli coop,
00paboTKy, XpaHeHHe OMOMETPUUECKHUX ITEPCOHABHBIX JaHHBIX, UX POBEPKY U Mepeaady HHGOpMaluK O CTeIeHH
UX COOTBETCTBHSI IIPEIOCTABICHHBIM OHOMETPUYECKUM NEPCOHAIBHBIM JIAHHBIM;

5.1.5. Kak banky, Tak U TpeThbUM JIHLIaM, KOTOpPBIE B Pe3yJbTaTe MEPEeBOAA MOJIHOCTHIO MM YaCTHYHO
npaB TpeOoBaHus 10 J[oroBopy cuera MOJyYHIM IEpPCOHANBHBIE AaHHbIe KimeHTa, cTamu mpaBooOiagaTensiMu B
OTHOIICHNHX YKa3aHHBIX MIPaB, a TAKXKE areHTaM 1 YIIOJIHOMOYECHHBIM JIHIAM.

5.2, B cnywae 3akmouennss Kimentom JloroBopa cuera ymameHHO (0e3 JMYHOTO TPUCYTCTBHSA) C
ucnons3oBanueM ECHUA/ EBC, KimueHt B nporecce MpOX0XKISHHUS yIAICHHOW OHMOMETPHYECKON MACHTH(HUKALINH,
moxmuckiBaet [19I1 ECUA cornmacue Ha 06paboTKy CBOMX OHOMETPHUYSCKUX TIEPCOHANBHBIX TaHHBIX.

[Tpu 5TOM MO OMOMETPUYECKUMH MEPCOHAIBHBIMU JaHHBIME KITMeHTa MOHMUMAIOTCS CBEJCHUS, KOTOPBIE
XapaKkTepu3yloT (Gu3HoJorHdeckue u Ouonormdeckue ocobeHHoct KimeHTa, Ha OCHOBaHMHM KOTOPBIX MOXKHO
YCTAaHOBHTh €ro JIMYHOCTh W KOTOPBIE HCIOJB3YIOTCS bBaHKOM JUIsi yCTaHOBJICHHMSI JIMYHOCTH CyObekTa
MepCOHAJIBHBIX TAHHBIX.

[Tox 0OpaboTKOIT GMOMETPUYECKHX MEPCOHANBHBIX JaHHBIX, IOHUMAIOTCS cOOp M XpaHEHHE, MapaMeTpOoB
OMOMETPHYECKUX NMEPCOHATBHBIX JAHHBIX (JaHHbIE H300pa)KEHU JIMLA U JaHHBIE T0JIOCA) B LIENSAX UACHTH(UKALINI
OCYIIECTBIISIEMbIE C TIPUMEHEHHEM HH(GOPMAIIMOHHBIX TEXHOJOTHH W TEXHHYECKHX CpPEICTB, HMEIOLINX
MIOATBEPXKICHAE COOTBETCTBUS TPEOOBAHUSIM, YCTAaHOBIECHHBIM B COOTBETCTBHU ¢ (DemepanbHBIM 3aKOHOM OT 27
utosst 2006 roma Nel49-03 «O6 nHpopManmu, HHPOPMAIMOHHBIX TEXHOJIOTHAX U O 3aIIUTe HH(OPMAIIHNY.

5.3. bank ocymiecTBisieT 00pabOTKy, BKIIIOYask XpaHCHUE, IEPCOHANBHBIX TaHHBIX KiMeHTa B TeueHUE
BCEro CpoKa JeiicTBus coriacus KimenTa Ha nx o0padoTky.
5.4. B ciywae oOpamenus B bank or mmenm KimenTta (cyObekTa MepcOHANBHBIX MAaHHBIX) €ro

IIpencraBurens, B bank npexacrasnsercss Ceenenusa o IlpencraButene Knmenra, cocraBienHoe nmo @opme Ne62,
npenycmotpeHHoit Ipunoscenuem Ned x [IpaBunam.

5.5. Cornacue Ha OO0paboTky IlepcOHaNBHBIX MAHHBIX MOXET OBITh O0TO3BaHO KiMEHTOM myTeM
IpefocTaByeHNst B baHK MICbMEHHOTO 3asBI€HUS OJJHUM U3 CIIOCOOOB:

- nnyHo B Oduc 00CTy)KUBaHUS KIIUEHTOB,

- yepes vyat banka mo cucreme «MHTEepHET-baHK»/ «COMMIAPHOCTH OHIAWHY.

5.6. Oto3Barh coriacue Ha OOpabOTKYy NEPCOHAIBHBIX B MLEJAX IPOBEICHHS MapKETHHTOBBIX
UCCIIEJOBAaHUH pBIHKA OaHKOBCKMX YCIYT; TOJIydEHHE PEKJIaMbl, NPeIoCTaBIeHHEe MH(GOpMannuu W NPEIIOKESHUS
NpoXykToB baHka W/WIM TPeThHUX JIHMI B T.4. KOMIAHUSAMH-NIapTHepamMu banka KimeHT MoeT myTeM 3arosHeHus
3anenenusn Ha om3wvle coz2nacusa cocraBieHHoe 1o Dopme Ne2l, npenycMmorpeHHOW Ilpunoswcenuem Ned
[MpaBunam u nepenaun ero B bank ogHnM 13 croco0oB:

- myHo B Oduce 00CITy)KMBaHUSI KIMEHTOB,;

- gyepe3 Yar banka no cucreme «uTepreT-banky/ «ConmunapHocTs OHIARH.

6. CPOK JIEMCTBUS JJOTOBOPA KOMILJIEKCHOI'O OBCJIYKUBAHUS U MOPSIIOK ETO
PACTOPXKEHUSI

6.1. JKO Bcrymaer B cuily C JaThl €ro 3aK/IIOYCHHS B COOTBETCTBHH C HacTosAmmMHU [IpaBmmamu u
SIBIISIETCST OECCPOYHBIM.

6.2. ITpu Hecornacun ¢ w3menenusimu JIKO/IIpaBun/Tapudor KineHT mmeeT mpaBo pacTOPrHYThH
JKO B ogHOCTOpPOHHEM HOPSJIKE 3aKPHIB BCe cdeTa B baHke, myTeM npeaocTaBieHus

. 3anaenenusn o pacmopycenuu /lozosopa éxnaoa/cuema u 3axkpoimuu Cuema (3a uckiouenuem
CKC), cocraBnenHoro no @opme Nel§;

. 3anenenus na 3akpuimue dankosckoil nnamedxcroi kapmol u CKC, cocraBnenHoro no @opme
Ne27;

. 3asnenenus Ha 3aKpvimue 6AHKOGCKOU NIAMENCHOU Kapmbl COCTABICHHOTO 110 Dopme Ne50);

. 3anenenus na 3aKpvimue meKyujezo ciemada, COCTaBICHHOTO 110 Popme N5,

. 3anenenus na 3aKkpvimue Kapmaul COCTaBICHHOTO 110 Dopme No33.
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3anenenue o pacmopicenuu /lozoeopa exknaoa/cuema u 3axpuimuu Cuema (3a uckirouenuem CKC),
coctaBieHHOro 1o @opme Nel8, 3asnenenue na 3akpwvimue oOankoeckou naameyxcuou kapmut u CKC,
coctaBiieHHOro 1Mo @opme Ne27, npenycmorpenubie Ilpunoscenuem Ned x llpaBunam KineHT MoOXeT mojaath
OJIHUM M3 CIIOCO0OB:

. mnyHo B Oduce 00CITyKMBaHUS KIMEHTOB,;

. yepe3 Yat barnka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWHY.

3anenenue na 3akpvimue GAHKOGCKOI NIAMENCHOI Kapmpl COCTAaBICHHOTO 110 @opme Ne50, 3aasnenue
Ha 3aKpvimue meKyuiezo cuema, COCTaBIeHHOTO 110 Dopme Ne5, 3aaenenue na 3aKpsimue Kapmpl COCTABICHHOTO
o @opme Ne33, npenycmotpeHHBIX Ilpunoscenuem Ned k Ilpasunam odopmienHoro gepe3 Cucremy «MHTEpHET-
Bark»/ «ConnaapHOCTh OHIAHHY TPU HATMYUN TEXHAYECKONH BO3MOYKHOCTH IIyTEM BEITIOTHEHHUS COOTBETCTBYIOIINX
JENCTBUM.

Hemnpencrasnenne B baHk yka3aHHBIX B JaHHOM IYHKTE 3asiBIICHHS, a TAK)KE€ COBEpPLICHHE PAaCXOJHBIX
oneparuid mo KO w/wnm Tapudam wmiam Hanudue ocTaTka JEHEXHBIX cpeacTB Ha Tekymmx cuerax, CKC wimn
Cuerax no Bkiaay mocie BCTYIUICHHS B CHITy U3MEHEHUH ABJIsieTCst corilacueM KineHTa ¢ TakuMU H3MEHEHHUSAMHU.

6.3. baHk BrpaBe OTKa3aThCsl OT CONPOBOXKAEHHS CUeTa KIMEHTa B CIIyyae OTCYTCTBHUS CPEICTB Ha
Cuerte onepanuii Mo HeMy CBBILIE IBYX JIET, yBeIOMUB 00 3ToM KineHTta olHUM M3 CIIEAYIOIUX CIIOCOOOB!

. HanpasieHuss CMC-coobmenns Ha AGoHeHTCKH HOMep Kinenra;

J HalpaBJICHUS INUCEMEHHOTO Y@eOoMieHus o npeocmoawem pacmopicenuu 002060pa u

3akpoimuu cuema 1o Popme Ne35, npenycmorpennoil Ilpunoscenuem Ned x IlpaBunam 1o mo4yroBOMY aapecy
Knuenra n/nnm agpecy 31eKTpOHHON MOYTHI, penocTaBieHHOMy Kimmenrom B bank;

. pa3MeIIeHns COOTBETCTBYIONEH nHpopManuy (yBEAOMIICHUS) Ha opHUIHaIbHOM caiite baHka B
nH(pOpPMAIMOHHO-TEIEKOMMYHHKAMOHHO# cetn «HTepHeT» 1m0 aapecy: https://www.solid.ru. Tlepedens cyeTos,
IUTAHUPYEMBIX K PACTOP)KEHHIO, C YKa3aHHUEM JAaThl 3aKII0OYEHHs TOTOBOPA CYeTa U MAaCKHPOBAaHHOTO HOMEpa cueTa
(B MacKMpOBaHHOM HOMEpE YKa3aHbl TONBKO IepBble 3 W mocienuue 4 1mdpbl moiaHoro Homepa Cuera)
pa3merniaeTcss Ha opHIMaTbHOM caiite baHka B MH(pOPMaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «HTepHeT» 1o
anmpecy: https://www.solid.ru.

6.4. JloroBop cuera OyAeT CUUTAThCA PAcTOPTHYTHIM 1O ucteueHuH 2 ([Byx) MecsueB ¢ IaThl
HampaBieHus BaHKOM yBEeJOMJICHHS NP YCIOBUH HENOCTYIUICHHsS AEHEXKHBIX cpeAcTB Ha Cder, a Takxke NpHU
HaJIMYUH BCEX HIDKEIIEPEUHCICHHBIX YCIOBHIA:

. Kiment He nMeeT KakoH-u00 3a0JKEHHOCTH 110 JTI00BIM 00s13aTenbeTBaM neper bankowm;

. Kiment He BHEC XOTS ObI OZIMH pa3 eXETOAHYIO IJIaTy 3a obcmyxkusanue Cuera (ecnmm Tapudamu
MIPEAYCMOTPEHO BHECCHNUE ILIATHI);

. Ha Cuete KimneHTa OTCYTCTBYIOT JIEHEKHBIE CPE/ICTBA,;

J K cuery Knmenra He npuBsizaHa JieiicTByromas bankoBckas kapTa.

ITpu 3axperTin CKC n pacTop’keHHH IOTOBOpA cUeTa, MpeKpamaercs o0cayKuBaHue OaHKOBCKON KapThl.
VYBemomileHHEM KIHEHTa O TPEKpaIleHWH OOCITyXHBaHHS OaHKOBCKOM KapThl Hpu3HaeTcs (PakT yBeIOMIICHHS
KJIMEHTA O 3aKPBITHH CUeTa U PACTOPKEHUH JOTOBOpA.

6.5. bank Bmpase pactoprayts orosop cuera, JIKO 1o oCHOBaHHIM U B MOPSIKE, TPETYCMOTPEHHOM
3akoHOo1aTeTHCTBOM PD.

6.6. 3aKkpbITHE BCEX CUETOB KIHMEHTa, OTKPHITBIX B cooTBercTBUM ¢ JIKO, sBisieTcss OCHOBaHHEM
pactopxenust JKO.

6.7. IMpekpamenue (pacropxkenne) JJKO sBusieTcsi oOCHOBaHMEM INpEKpalIeHus! PEJOCTaBICHUs BCEX
ycIyr, IperycMoTpeHHBIX [IpaBmiamu.

7. OTBETCTBEHHOCTH CTOPOH M OPAJOK PACCMOTPEHUS PASHOI'JIACHUI

7.1. B ciyuae Hecornacus Kiumenra ¢ neiictBusimu banka, B ToM uucne onporecroBaHus KimeHTom
orieparyy, npoBeieHHOH baHkoMm o T ero umenu 1o ero Cueram (nanee — crnopHast onepaiys), KinuenTt nmonaer B
baHk nucbMeHHOE 3asBIICHHE C U3JI0XKEHUEM CYTU ONPOTECTOBAHUS, JETAIbHBIM ONUCAHHEM CIIOPHOW ONepanuy U
TpeboBaHuit KirenTa, n Matepuaibl, IMEIOIINE OTHOLIEHUE K IIPEIMETY CIIopa.

7.2. Ha ocHoBanuM u3ydeHus MaTepuaioB, UMEIOIUXCS B pacnopsbkeHuu baHka M IpesoCcTaBIEHHBIX
Knnentom, bauk B Teuenne 15 (IIstHamanatn) pabodmx JHEH CO THS MONTYUYCHHS 3asSBICHUS HATPABIISET 3asSBUTEITIO
oTBeT. B cirygae HE0OXOIMMOCTH 3aImpoca AOTOTHUTENBHBIX JOKYMEHTOB M MaTEPHAJIOB C IENbI0 OOBEKTHBHOTO U
BCECTOPOHHET0 PACCMOTpPEHHUs oOpamieHusi baHK BIpaBe MPOMINTE CPOK PACCMOTPEHHUS OOpaIleHus, Ho He Oojee
yeM Ha 10 paboumx mHEH, yBeIOMHB 3asBHTEIS O NPOJUICHHH CPOKAa PACCMOTPEHHUS OOpAIIeHHs C yKa3aHHEM
000CHOBaHHOCTH TAaKOT'O TPOJUICHUS, HAIIPABUB 3asBUTEII0 COOTBETCTBYIOIIEE YBEIOMIIEHHE O MPOICHIH CPOKa.

7.3. OtBer banka Ha 3asBneHue KineHTa, a Takxke yBEJOMIIEHME O PETUCTpPAllMM 3asBICHUS,
YBEJIOMIIEHHE O MPOJUIEHUH CPOKA PACCMOTPEHHUS 3a8BIICHUs, HANpaBisAoTcss KinleHTy no yka3aHHOMY B 3asiBJICHUU
azipecy 3JEKTPOHHOM IOYTHI MJIM IIOYTOBOMY aJpecy, JIMOO MHBIM CIIOCOOO0M, yKa3aHHBIM B 3asIBJICHUH.

7.4. 3a HEBBITOIHEHHE 0053aTEILCTB, BO3HUKIIIUX B COOTBETCTBUM C HAcTOSAMIMMU [IpaBuinamu, bank u
KiineHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUU C IEUCTBYIOMIMM 3aKOHOATEIbCTBOM PO.
7.5. Bank He HeceT OTBETCTBEHHOCTH 3a ITOJHOE HMJIM YaCTHYHOE HEHCIOIHEHUE MPHHATHIX Ha CeOs

00s13aTENILCTB B CIyyae BO3HUKHOBEHHS OOCTOATEIHCTB HEMPEOJIOJIMMOHN CHIIBI, KaK-TO: CTHXHUIHBIE OEICTBUSA,
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MOJIMTHYECKHE W BOCHHBIE KOH(IIMKTHI, MPUHITHE 3aKOHOJATENILHBIX U HOPMATHBHBIX aKTOB OpraHaMM BJIACTH M
ynpasienust Poccuiickoit @enepanny, MoBISKIINX HEBO3MOXKHOCTD UCIIOJHEHUsI 00s13aTeNbeTB 110 J[oroBopy cuera,
JKO.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a yIepO, MoHeceHHbIH KIIMeHToM B CBsI3M ¢ HECBOEBPEMEHHBIM
u3BelieHneM UM baHka B mucbMeHHOH (opme 00 M3MEHEHMHM NOJHOMOYHMH M Kpyra JIMIl, UMEIOIIHX IPaBo
pactiopspxatbest CaeToM.

7.7. B cnysae w3menenms 3akoHomatenbcTBa P, HopmatmBHBIX akToB bamka Poccwun,
PETYIHPYIOMIETO MOPSIIOK OTKPBITHSA, 00CTyKNBaHMSA U 3akpbITHA CUeTa, OJI0KeHHUs HacTosmero Jlorosopa cyera,
JKO neicTBYIOT B 9acTH, HE IIPOTUBOpEUAIeil 1eHCTByIOMmeMy 3aKOHOIATeNbCTBY PD.

7.8. Bce cmopel m pasHormacwsa, BO3HWKaiomme B CBsisu c JloroBopom cuera, JKO, ero
HEBBITIOJIHEHUEM WM HEHAUICKAIlMM BBIIIOJIHEHHEM pacCMaTpHBAIOTCA B COOTBETCTBHH C JEHCTBYIOIINM
3akoHoaTenbCTBOM PD.
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Ipunoxenne Ne 1
k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs
TMopsnok (PykoBoacTBO) 0 6€30aCHOM HCIOJIb30BAHUH 3JIEKTPOHHBIX CPEJICTB U CIOCO00B IIaTeKa

p BAHK
<Y COAMAAPHOCTDb

Hopsaok (PykoBoacTBO) 0 6€30MaACHOM MCNOJIb30BAHUHU 3JIEKTPOHHBIX CPEICTB U CIOCO00B
mjiarexa
Hannsrnii [opsmok (PykoBomcTBo) pa3zpaboraHo B memsx noseneHus no KimentoB banka HeoOXomuMBIX
YCIIOBHiT HCTIONIB30BaHMS UX DIIEKTPOHHBIX CPEJCTB M CIIOCOOOB ILIATENkA:

. IpoBeJicHUE onepaunii ¢ baHkoBckoi kapToil B baHkomare;

. Oe3HanmuHas oruiaTa BaHKOBCKO KapToil TOBapOB U YCIIyT;

. omrata baHkoBckoil kapToii B MH(OpMaNMOHHO-TEJIEKOMMYHHKAMOHHOW cetn «MHTEpHET»
(manee — cetb «HTEpHETY);

. MIPOBE/ICHHUE ONepaluii MOCPEACTBOM UCIIONb30BaHus cucteMsl «HTepHET-baHky,

U npoBeneHue onepanuii yepe3 MobmwibHbIi 6aHk («ConuaapHocTs OHITARHY).

[Mopsimok (PykoBoacTBO) BKJIIOYAET CBOA TNPaBHJI MCIOJB30BAHUS, OrPAaHWYEHHH Croco0OB M MecT
UCIIONIb30BaHMS 3JIEKTPOHHBIX CPEJCTB M CIIOCOOOB IUIaTeXa, B CIYyYasX, €CIU MOJ0OHOE HCIOJIb30BAaHUE MOXKET
TIOBJIEYb 32 COOOH yrpo3y 6€30IacHOCTH DNEKTPOHHOE CPEJCTBO IIATEXa.

CoOitofienue mpaBm U peKoMeHaanmi, coopanubeix B [lopsinke (PykoBoacTBe), O3BONISICT CHU3UTH PUCKHU
MIPOBEJCHUSI OIEpali C HCIOJIb30BAaHUEM OIJICKTPOHHBIX CPEACTB M CIOCOOOB IUIaTeka W OOECIEeYHUTh
MakcUMalibHY10 coxpanHocTh Bamero CKC, nannbix bankoBckoil kapTel, Bamux nepcoHanbHbIX JaHHBIX.

[ Oe3omacHOro HCIONBb30BAaHHWSA OJEKTPOHHOTO CpPEACTBAa IUIaTeka (374ech M Jajlee  BKIIodas,
OaHkoBCcKy0 KapTy W cuctembl «UuTepHeT-Bank»/ «ComumapHocts Ommaii» KiueHT 00s3aH  BBITIOTHATH
HIDKeCTIeIyIolIne TpeOoBaHusl.

KnueHT yBemomiieH, 4TO NMPH HEBBIINOIHEHUH yKa3aHHBIX PEKOMEHMAIMH HCIOJIb30BaHUE DIEKTPOHHOTO
CpeJCTBa MyaTexa He sABJsieTcsa Oe3omnacHbIM. B ciyuae HeBbImonHeHust KinueHToM yka3zaHHBIX TpeOoBaHuil KiueHT
HeceT JMHOJINYHYI0 OTBETCTBEHHOCTh 32 BCE IOCIEICTBUS CBOMX AEHCTBUH M cornamraercs, 4To baHk He HeceT
OTBETCTBEHHOCTU 3a TakHe NocieAcTBUA. KIMEHT yBeIOMIJIEH, YTO MPHU HEBO3MOXKHOCTH BBIIIOJHEHHS C €ro
CTOPOHBI BCEX YKa3aHHBIX TPeOOBaHUH AJIst 0OecTieueHNsI COXPaHHOCTH CBOMX JICHE)XKHBIX cpeacTB Knmenry cnexyer
OCYIIECTBIIAITh OaHKOBCKHE onepanun B Odrce 00CTyKUBaHHS KINEHTOB.

B mensix obecrneuenust Oe3omacHocTH, baHK ycTaHaBiIMBaeT OTrpaHMYCHHE Ha KOJMYECTBO OMEpaLui,
coBepIIaeMbIX B ceTH «MHTepHET», B TeueHue 24 4acoB.

1. OO6mue peKoMeHIANuN

1.1. Knmenty 3ampemaercs coobmarts [IMH-kox u apyrue naHHble BaHKOBCKOW KapThI, Mapoid U
komel st Bxoga B cuctemy «UWurepuer-bank»/ «CommmapHocts OHiaiiH», a TakKe HHBIX 3JIEKTPOHHBIX
npuioXkeHni baHka TpeTbuM JmIaM, B TOM 4YHCIIE DPOACTBEHHHMKAM, 3HAKOMBIM, IPEICTABUTENAM JFOOBIX
OpraHM3allMii M BEIOMCTB, B TOM 4YHCJIE IIPABOOXPAHUTEIBHBIX OPraHOB M OpTaHU3AIMH PeryIUpPYIOIINX
0aHKOBCKyI0 sesiTelbHOCTh B Poccuiickoit ®Deneparyn, paboTHrkam baHka M MHBIX KPEIUTHBIX OpraHM3alui,
KaccupaM M JIHIaM, omoramomuM KiIHeHTy B MCIONb30BaHHM BaHKOBCKOM KapThl WM IMPOBEIEHHM OIEpPaIliH B
cucreme «Mutepuer-bank»/ «Comumaapuocts OHTaiHy, a TaKKe MePeChUIaTh ITU JaHHBIE MO MyOIHYHBIM KaHaTaM
cBs3H, BKIroyass CMC, e-mail, uHble myOan4HbIe CepBUCHI cHcTeMBbl «IHTEpHET.

1.2. [MNH-kox bBaHKOBCKO# KapThl HEOOXOIWMO 3allOMHHATh WM B CIIydae, €CIH STO SBISCTCS
3aTPYAHUTENBHBIM, XPAHUTh €r0 OTJEIBHO OT BaHKOBCKON KapThl B HESBHOM BHJE M HEJIOCTYNHOM JUIsl TPETBHUX
JIUII, B TOM YHUCIIE POJICTBEHHUKOB, MECTE.

1.3. Knuenty 3ampemaercs nepenaBaTb baHKOBCKYHO KapTy AJIs HCIOJIb30BaHHSA TPETbUM JIHMILAM, B
TOM YHCJIE POICTBEHHUKAM.
14. ITpu momyuernn baHKOBCKOM KapThl HAa MaTepHaIbHOM Hocutene KimeHT 00s13aH pacimcaThCs Ha

ee 00OpOTHOH CTOpPOHE B MecTe, NMpenHazHaueHHOM i moxamucu Jlepkatens KapTel, eciu 3T0 MpeaycMOTPEHO.
OTO CHU3HT PHUCK UCTIONB30BaHNs baHKoBCKO# KapThl Oe3 cornmacus Kimenra B ciydae ee yTpaTsl.

C menpi0 MpenoTBpAIleHUs] HETIPAaBOMEPHBIX JCHCTBHHA MO CHATHIO BCEH CYMMBI JEHEKHBIX CPEICTB C
bankoBcko#l kapTel BbaHK ycTaHaBIMBaeT €XEIHEBHBIM JTUMUT HA CHSATHE HAJTUYHBIX MO OAHKOBCKOW Kaprte,
cucreme «Uurepuer-bank»/ «Conuaaprocts OHaiiH», yCTAHABIMBAETCS JMMUT JMCTAHI[MOHHBIX ONEparuii B
cootBeTcTBUM ¢ Tapudamu banka.

Bank wucnomHser TpeboBanme 161-®3 B YACTH ONOBCIICHHS O COBEPUICHHBIX OIEpalHiX C
UCIIONIb30BaHKEM DJIEKTPOHHOT'O CPEJICTBA IUIaTeKa CIoco0aMHu, MpeayCMOTPeHHBIME [IpaBuiaMu B COOTBETCTBHU
¢ Tapudamn banka.

1.5. ITpn yrpate MoOmimbHOTO TeseoHa, Ha KOTOpbli bank ormpasnser CMC-coolmeHus cucreMm
«Uurepret-banky»/ «ConupapHocts OHIaNHY», TaKKe WHBIX dJIEKTPOHHBIX TPHUIOKeHUH baHka, a Takxke B ciydae,
€cJIM TepecTana padorarh TenedoHHas Sim-KapTa Wi Mpou3onuia 3aMmeHa AOOHEHTCKOTo HoMepa, KineHT o0s3aH
HE3aMEeUTUTEIIFHO OOpaTUThCS K CBOEMY OIEpaTOpPy COTOBOW CBsI3W I OJOKHMPOBKH AOOHEHTCKOTO HOMEpa U

w
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3aMeHbI Sim-KapTel, a Takke B bank — mis GiokupoBku cucteMsl «HTepHET-Bank»/ «Conunaprocts OHaitn» U
BBISIBJICHUSI BO3MOXKHBIX HECAaHKIIMOHUPOBAHHBIX ONEpaLnii.

1.6. Knunent o6s3an yb6equthesi, uro CMC-coobienuss U Push-coolmieHus ¢ yBegoOMICHHSAMEH 00
orepalysix ¢ UCIOJIb30BaHHEM DJIEKTPOHHOI'O CPE/ICTBA IJIaTexa, HanpasiieHHb bankoMm. B coobmenusx ot banka
00s13aTeNnbHO yKasbIBaloTcs nocneanue 4 mudpsl Homepa bankoBckoi kapThl wian Cyera, MO KOTOPBIM IIPOBECHA
omepanysi, a TaKkKe HAaUMEHOBaHWME (WIM Kon) ToproBo-cCepBHCHOTO NpennpusiTus, baHKkomMara WIM HMHOTO
YCTPOWCTBA WJIH AJIEKTPOHHOH CHCTEMBI OaHKa, IPY OMOIIN KOTOPOH IMPOBEIICH TLIATEX.

1.7. B CMC-coobmennsax or baHka HCIONB3yIOTCS TONBKO oduuuanbHele TenedoHbl baHka wmm
kopotkuit Homep (SOLIDARNOST), ony6nukoBanssie Ha Caiite banka. Kimnenty 3ampemaercs orsedats Ha CMC-
COO0IIeHNS, B KOTOPBIX TpeOyeTcs:

. IIPEOCTaBUTh, OOHOBHUTH, IOATBEPANTH NEPCOHANBbHYI0 HH(popMario KineHta, B TOM 4Hcie 110
Kaprte, cucreme «ureprer-bank»/ «Conuaapaocts OHIalH,

U nepeiiti Ha CaiiT baHka 1o ccbuike, KoTopas He siBisieTcs opunnansHeiv Calitom banka,

. Nepe3BaHUBATh 110 TelieOHaM, KOTOpPBIE HE SIBISIOTCS opHINaIbHEIMU HOMepaMu banka.

1.8. KimeHT npu mosy4eHHH IpOChObI OT TPETHUX JIMI, B TOM YHCJIE CO CTOPOHBI paboTHUKa baHka,

COOOIINTh TNEepPCOHAJbHBIE JaHHBIE WM HHpOpManuio o baHKOBCkoW KapTe, MapoiM, KOIBI JIOCTYHa, KOJbI
MOATBEPXKACHNS Onepanuii He N0JDKeH coolmaTh nx. KIIMEeHT 1oibkeH He3aMeAIuTeNbHO NMEepPe3BOHNTh B baHk 1o
odunuansHOMY Tele(oHy U COOOIIUTH O TaHHOM (aKxTe.

1.9. KimeHT He OIDKEH OTBeYaTh Ha 3JIEKTPOHHBIC IMChMa, B KOTOPHIX OT MMeHN baHka npemnaraercs
NPENOCTABUTh IIEPCOHAJBHBIC JaHHBIC, B YAaCTHOCTH JaHHble BaHKOBCKHMX KapT, cucteMbl «MHTepHeT-baHk»/
«ComupmapHocts Omnmaita». KiMeHTYy He ciemyeT NepexOuTh II0 «CChUIKaM», YyKa3aHHBIM B  IHCHMax,
HaIpaBJICHHBIX HE C JOMEHa O(QHIHAIBHON JIeKTpoHHO mouTkl banka (Solid.ru), T. K. OHM MOTYT BECTH Ha CaiThI-
JIBOMHUKH, a TAK)KE — B COOOLICHUSIX O HEOXKHJAHHOM ITOCTYIUICHHHU JIEHEKHBIX CPEIICTB.

1.10.  He momyckaetcsi OCyIIeCTBIATh BXoA B cuctemy «HTepHeT-Bank»/ «ConunapHocts OHaitn» u
UCIIONIb30BaTh WX C KOMIIbIOTEpa OOILIEro MOJB30BaHUS WIM B MECTax, B KOTOPBIX AOCTYN K cetu «lHTepHeT»
SIBJISIETCSI OOILEIOCTYITHBIM, Yepe3 CETH OOIIEro MoJIb30BaHMUs, & TAKXKE B IPUCYTCTBUHU MMOCTOPOHHUX JIHII.

1.11. KiueHT He OOKEH COBEpUIaTh HUKAaKUX oOIepanuil 1mo baHKOBCKON KapTe WM CHCTeMaM
JIMCTaHIIMOHHOT'O OAHKOBCKOT'O OOCIYKMBaHHMs, 110 PEKOMEHJIALUK W/WIU 1I0Jl PyKOBOJCTBOM/ BIMSHHEM TPETHUX
. B ciyyae 3BoHKa oT mMeHn banka, ¢ TenedoHa, KOTOpBIH He MPUHALIEKHUT baHKy, HE00X0IMMO IEPE3BOHUTH
B bank no ounuansHeIM TenegoHHEIM HOMepaM banka, omyOnankoBanHbIM Ha Calite banka B cetn «HTEpHETY.

1.12. B cny4ae mOCTyIJIEHHs NPOChO OT TPETBUX JHMI] YCTAHOBUTH CTOPOHHHE IPHWIOKEHHA Ha
MOOMIIBHOE YCTPOMCTBA M NMPHIOKHUTH OAHKOBCKYIO KapTy K MOOMJIBHOMY YCTPOMCTBY HUKOTZIa HE OCYIIECTBILSIHTE
naHHble JeiicTBUA. [loMHMTE, YTO 3JIOYMBIIUICHHUKH MOTYT HCIIOJIB30BaTh IOCPEACTBOM B3aMMOJCHCTBHS IO
nporokoiry NFC npumnoxxeHus a1t KpaXu KapTOYHBIX JAHHBIX M BIIOCJIEACTBHMH UIMUTHPOBATh OAHKOBCKYIO KapTy.

1.13. B uensx MHGOPMAIOHHOIO B3aMMOJEHCTBHS ¢ BaHKOM PEKOMEHAYETCsl MCIIOJIb30BaTh TOJBKO
PEKBH3HUTBI CPEICTB CB3M (MOOWIBHBIX UM CTallMOHApHBIX TelleOoHOB, (AaKCOB, HWHTEPAKTHBHBIX Wweb-
CaiiTOB/MOPTANOB, OOBIYHOW M 3JEKTPOHHOW TMOYTHI M Tp.), KOTOpbIe YKa3aHbl B JIOKYMEHTax, MOJYYEHHBIX
HemnocpeACcTBeHHO B camoM banke nnu Ha Caiite banka.

1.14. HeoOxomuMo MOMHHTH, 4TO B ciydae packpbitua [IMH-koma, mepcoHaIbHBIX AAHHBIX, YTPaTh
BaHkoBCKOW KapThl WM B CiIydyae HENPEIBUICHHBIX OOCTOSITENIBCTB, BBI3BIBAIOIIMX OMACEHMS IO NPOBOIAMMBIM
oTIeparysM C MCHOJIB30BAHUEM OJIEKTPOHHBIX CPEJCTB IUIATEXk A, CYIIECTBYET PHCK COBEPIICHHS HEIPaBOMEPHBIX
JEUCTBUH C NEHEKHBIMH CPEACTBAMH, HaXouMHucs Ha bankoBckoM cuere KimeHra, co cTOpoHbI TpeThHX Jui. B
cilyyae, €CIIM HWMEIOTCsSl TpennosiokeHnst o packpeitun [IMH-koma, mepcoHaNbHBIX AAHHBIX, ITO3BOJISIOLINX
COBEpIINTh HETNPaBOMEPHBIE ACHCTBUS ¢ OAHKOBCKMM cueToM KimeHTa, a Tarxke ecnn baHkoBckas kapra Obuia
yTpadeHa, KimeHT 00s13aH HeMeieHHO oOpatutbes B bank mo o¢umnmansaeiM Tenedonam B CIIK banka mu6o B
Odmuce obOcmy)MBaHHS KIMEHTOB IJIsl OJIOKUPOBKM BaHKOBCKOW KapThl U CIIEA0OBATh yKa3zaHUsIM paOoTHHKa baHka.
Jlo momeHTa obpammenus B bank KnneHT HeceT pucK, CBA3aHHBIN C HECAHKIIMOHUPOBAHHBIM CIIMCAaHUEM JCHEXKHBIX
cpencts ¢ bankosckoro cuera Kimenra.

1.15. B mensx NOBBIIICHWS YPOBHS 3alIUTHl OT BPEIOHOCHOTO NPOTPAMMHOTO OOECTI€YeHHS, B TOM
gricie 00J1aAaoIero BO3MOKHOCTRIO IOTYYEeHHS! HECAHKIIMOHUPOBAHHOTO JOCTyMa K cucteMam «MHTepHeT-bank»/
«Commupaprocts OHNIANH» U, KaK CIEACTBHE XHIICHUS ICHEXKHBIX CPEACTB, KiIMeHTY peKOMEeHTyeTCsl MCIIOIb30BaTh
JIMIEH3MOHHOE aHTHUBHPYCHOE MPOTrpaMMHOE OOECHEeYeHHE Ha IEPCOHAIBHBIX KOMIIBIOTEpAaX M MOOHMIBHBIX
TesieOHaX M PErysipHO NPOU3BOJUTH €ro OOHOBJIEHHE M OOHOBJIEHHE JAPYTHMX HCIOJIb3YEMBIX MPOTrPaMMHBIX
MIPOJIYKTOB (OIIEPALlMOHHON CHCTEMBI U NMIPUKJIAIHBIX TPOTPAMM).

1.16. KimeHT corjamaercs ¢ TeM, 4YTO pacle4yaTKH/4eKH/KBUTAHLMH/BBIMUCKK II0 OIEpanusM,
BbIJaHHBble baHkoMaTamMu, TepMHHAJIaMH CaMOOOCIY)XHBAaHHS M TOProBO-CEpBHCHBIMH NPEANPUATHIMH HWIIN
nHpOpPMaIUsA O TAaKUM OIEepamusM, yKa3aHHass B BBIIMCKE MO DBaHKOBCKOM KapTe, SBISIETCS JOCTATOYHBIM
MOJITBepXKIeHHEeM TpoBeneHust KinmenrtoMm Takux omeparwid. TpeOyeTcsi cOXpaHATh BCE YEKH (CIHIBI) B TEUEHHE
JUINTENIFHOTO BPEMEHH. 3ampeliaeTcsi BHIOPAChIBaTh CIHIBI M YEKH, Ha KOTOPBIX OTOOpakeH MOJHBINH HOMEp
BankoBckoii kapThl. [Ipn OTCYTCTBHM HEOOXOIUMOCTH UX XpAHEHHUS, OHH IOJ[IeXKAT YHUITOKESHHIO.

1.17. KimeHTy peKOMEHIyeTCs BOCHOJIB30BATHCS YCIYrOM IO CTpaxoBaHWIO BaHKOBCKHMX KapT IS
CHUXCHHSI PUCKOB, CBSI3aHHBIX C IPOBEIECHUEM MOIIEHHUYECKHX omepamuii, yciayra odopmisercss B Oduce
00CITy>KMBaHHS KIMEHTOB.
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1.18. KimeHTy pexOoMeHIyeTcs NIpU COBEPIICHWH olepanuid ¢ OaHKOBCKOH KapToil B TOProBo-
CEPBUCHBIX MPEANPHUATHAX M30eraTh OIUIAThl 110 MarHUTHOW IOJIOCE, a UCIIOJIL30BaTh JUIS 3TOr0 NMOMELICHHBIN Ha
KapTy YUl (KOHTAKTHBIA M OECKOHTAKTHBIH).

1.19. bBaHk BmpaBe NPUOCTAHOBUTH omnepanuu 1o baHkoBckol kapre KimeHta wmnmm cucremam
JMCTaHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBAaHUs M HAaKJIAAbIBATh Pa3MYHbIC OTPAaHWYEHHsS Ha OTAEIbHBIE BHIBI
onepauuii 1o baHKOBCKOM KapTeé B HEKOTOPBIX YCTPOWCTBAaX MM TOProBO-CEPBUCHBIX MNPEINPUITHAX,
PYKOBOACTBYSCH ACHCTBYIOIIMM 3aKoHOAaTenbcTBOM P®, mpaBunamu [1naTeskHBIX cHCTEM, a TaKKEe BHYTPECHHUMH
IpaBUJIaMH U TpolierypaMu banka.

1.20. baHK He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJHECHHE WM HEHAUIC)KAIee HCIIOTHEHHE CBOMX
00513aTENBCTB, CBS3aHHOE NMPSIMO WIJIM KOCBEHHO C HAPYIICHHWSMH B pa0oTe KaKMX-THOO YCTPOICTB HMIM CHCTEM,
HETIOIKOHTPOJBHBIX baHky.

2. CoBepmienne omepanmii ¢ 0OaHkoBckoii kaproii B bBaHkomare u  TepMHHaze
€caMo00CTyKUBAHNS.
2.1. Ocyl1ecTBIAHTe ONepalyy ¢ UCIOJIb30BaHHEeM BaHKOMAaTOB M TEPMHHAJIOB CaMOOOCITYKUBaHUS,

YCTaHOBJICHHBIX B O€30MacHBIX MecTax (HalpuMep, B FOCYAapCTBEHHBIX YUPEXKICHUAX, NOApa3/esieHUsIX OaHKOB,
KPYIHBIX TOPTOBBIX KOMILIEKCAaX, TOCTUHUIAX, a’pomoprax M T.1.). B ciyuae ucnonb3oBanus bankomara umu
TEpMHUHAJA CaMOOOCITy)KUBaHUs Apyroro 0anka, baHk He HeceT OTBETCTBEHHOCTH 3a 0€30MaCHOCTb MCIOIb30BaHUS
TaKoOro yCTpOHCTBa.

2.2. Huxorna He ocymIecTBISHTE BHECEHHE JICHEXKHBIX CPEICTB C HCIONB30BAHHEM OaHKOMATOB U
TEPMHUHAJIOB CaMOOOCTYKMBaHUS Ha OAHKOBCKHME KapThl IO/ BIMSHMEM HEYCTAHOBJICHHBIX TPeThbUX nui. [Ipn
COBEpIICHNH MOIIEHHUYECKUX JIeHCTBUH B OTHOImEHNH KimeHTa, He00X0MMO OQOPMHUTE 3asBICHHE 00 Orepanuu
3QUUCICHUS [EHEXKHBIX CPEACTB 0e3  100poBoibHOro cornacus Kimenra, COCTaBIeHHOTO 10 (opme Ne68,
npenycmorpennoit [punoxenuem Ned k [pasunam nuuno B Oduce 00CayKUBaHUS KIUCHTOB.

2.3. He ucnone3yiite ycTpONCTBa, CUUTHIBAIOIUE MArHUTHYIO II0JOCY BaHKOBCKOHM KapThbl, KOTOPBIE
TpeOyror BBoja IIMH-koma 11 mocTyma B TOMEIIEHHE, TIE PpacloloXkeH baHkoMaT, W JApyrue BHELIHHE
YCTPOMCTBA, KOTOPbIE CUUTHIBAIOT MATHUTHYIO Mojiocy KapTsl. JlaHHbBIE ycTpoiCTBa HE SBISIOTCS JETUTUMHBIMU.

24. He pexoMenayertcs MCNonp30BaTh OJHY M Ty 'k€ BaHKOBCKYIO KapTy AJI JOCTyIa B ITOMEIICHHUE,
rae HaxonuTca baHkomMaT WM TepMHMHAN C€aMOOOCHY)KMBaHUS M JJs COBEpPUICHHA ONepauuil ¢ 3TUMHU
YCTpOHCTBaMH.

2.5. ITepen ucronp3oBanueM baHkomara WiIM TepMHHANIAa caMoobOciyxuBaHus KineHTy HEo0XoquMo

yOeanThCs B OTCYTCTBUH JIOMOJTHUTENBHBIX YCTPOICTB, HE COOTBETCTBYIOIINX €r0 KOHCTPYKIIMU M PAcIOI0KEHHBIX
B Mecte Habopa [IMH-konma (Hampumep, HaIW4He IOMOJHWUTEIHHOW HEIITATHOW HAKIAIKM HAa KIaBHATypy) W Ha
yCTpoiicTBe, NpenHa3sHaYeHHOM Juisi npuemMa baHkoBckux kapT. [Ipw mOSBIEHHMM NOAO3PEHHH O HAIWIUU
JIOTIOJTHUTENIBHBIX HEINTATHBIX YCTPOHCTB Ha baHkomMare WM TepMHHANE caMOOOCITyXHWBaHHS, HCIIOJIb30BaHHE
Takoro baHkomaTta MM TepMHHaJa CaMOOOCIyXKHMBaHHUS HemomycTuMo. HeoOxoaumo cooOuMTe O CBOMX
MOJIO3PEHHAX pabOTHUKAM KPEeIUTHOW OpraHm3alMu 1o TeiedoHy, yka3aHHOMY Ha baHkomare WM TepMHHale
€caMOOOCITy)KHMBaHHUSL.

2.6. He mnpumensiite ¢usnueckyro cmily, 4ToObl BCTaBUTh bBaHKOBCKyIO KapTy B baHkomar wuim
TepMuHaI camoobcyxuBanus. Eciu baHkoBckas kapTa He BCTaBIIAETCS, BO3IEPKUTECH OT MCIIOJIB30BAaHHS TaKOTO
Bankomara wiM TepMHMHANa CaMOOOCITY)KHMBaHMSA, BO3MOXHO, OH CJIOMaH WM MOJBEPrcs MOIICHHUYECKUM
JIEUCTBUSIM.

2.7. Kmuenty neoOxommmo wnabupate I[IMH-kom baHkOBCKOW KapThl TakuM o00pa3oM, YTOOBI
TIOCTOPOHHKE HE CMOTJH ero yBuieTh. [Ipu Habope I[TMH-kxona He0OX04MMO MPUKPHIBATE KJIABHATYPY PYKOH 1100
WHBIM TIPEMETOM TaKUM 00pa3oM, 4TOOBI UCKIIFOUUTH BO3MOXKHOCTH 03HakomiieHus ¢ [IMH-konom nocropoHHUMEU
JUIAMM, B TOM YHCJIE MOCPEACTBOM YCTPOHCTB BHJICO/(OTOHAONIONCHUSI HEIUTATHHIMH M IIPEAYCMOTPEHHBIMH
KOHCTpyKIMel baHkomara Wi TepMuHajaa caMOOOCITyKUBAHUS, @ TAKXKE YCTPOHCTBaMH BHU1e0/(hOTOHAOIIONCHUS,
YCTQHOBJICHHBIMH B COOTBETCTBYIOIINX MIOMEIICHHUIX U Ha YIHUIIE.

2.8. B ciygae eciiu bankomar wim TepMuHAIT caMO0OCTyKUBaHUS paboTaeT HEKOPPEKTHO (HAIIpUMeEp,
JIOJTr0o€ BpeMs HAXOOUTCA B pEXHME OXKHIAHWSA, CaMOIIPOM3BOJIFHO Iepe3arpyXaercs), MCIOJIB30BaHUS TaKOTO
Bankomara miM TepMHHAJa CaMOOOCTYXXHBAHHS HE JOIyCKaeTcs, HEOOXOOUMO OTMEHHTh TEKYIIYI0 OIEpalluio,
Ha)XKaB Ha KaBHarype KHOmMKy «OTMeHa», M IOKAAaThCs Bo3Bpara bankoBckod kapTel. HeobOxoammo cooOumrs o
CBOUX IIOJIO3PEHUSIX DPAOOTHHMKAM KpPEAWTHOW oOpraHusanuu 10 TenedoHy, yKa3aHHOMY Ha baHkomare wim
TEpPMHUHAJIE CaMOOOCITyKUBaHHUSI.

2.9. Ilocne momydeHuss HaIUYHBIX JEHEXKHBIX CpPEeICTB B  baHkoMaTe WO TepMUHAIe
€aMoOOCITy)KUBaHUS CJIEAYET INepecynTaTh OAHKHOTHI IOJIMCTHO, YOeaAnThes B TOM, 4yTo baHkoBckas kapra Obuia
BO3BpalleHa baHKOMaroM WM TepMUHAJIOM CcaMOOOCIYXXHMBaHHS, JOKAAThCS BbIJAYM 4eKa/KBUTAHIIMH/BBIITHCKU
IIPU WX 3aIlpoce, 3aTeM IOJIOKHUTh UX B CyMKY (KOIIEJIeK, KapMaH) M TOJBKO IOCIIe 3TOr0 OTXOJUTh 0T baHkomara
WA TepMHUHATA CaMOOOCITy )KHUBaHUSL.

2.10. Kiumenty HeoOXOAMMO  COXpaHSTh  pacliedaTaHHble  bBaHKOMAaroM MM  TEPMHHAIOM
caMo0OCITy)KNBaHUs YeKH/KBUTAHIINN/BBITUCKN | IS TOCIEAYIOMIEH CBEpKH YKa3aHHBIX B HUX CYMM C BBIITHCKOM
1o 0aHKOBCKOMY CYETY.
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2.11. KimeHram 3amperaercsi, pyKOBOJCTBOBATHCSI COBETaM TPETBUX JIMIl, a TaKKe NPUHUMATh WX
MIOMOLIb IIPU TPOBEACHUHN omepanuii ¢ bankoBckoit kaproit B bankomarax mim TepMuHainax camooOCITyXKHBaHHS,
TeM Oosee He JaBaTh UM B PYKH CBOIO baHKOBCKyI0 KapTy u He coobmars [TMH-kox.

212, Ecnu npu npoBexeHun omepanuii ¢ bankoBckoit kaproii B baHkomare wunm TepmuHane
camoo0ciayxuBaHusi baHkoMaT WM TepMHHAJI caMOOOCITy)XMBaHMS HE BO3BpallaeT baHKOBCKylo Kapry,
HeoOxoanmo obpatutbes depe3 Yar banka, mo3BOHUTE 1O TenedoHy, yKa3aHHOMY Ha baHkomare WM TepMHHAale
caMoO0OCITy)KUBaHUS, U OOBSCHUTH OOCTOSTENECTBA MPOM3OMIEAIECTO, a TaKXkKe cienyeT odparutscs B baHk, U B
00s3aTeIFHOM TOPSIKE 3a0JIOKHPOBATh KapTy, CIEAysd HHCTPYKIMSIM paboTHnka baHka 1o oduImambHBIM
teneoram banka.

2.13.  Tlpm mpueme u Bo3Bpare baHKOBCKO# KapThl baHKOMaTOM WIIM TEPMHHAIOM CaMOOOCTYKHBaHU
3ampemaercss TOJKaTh M BblAEpruBaTh KapTy 0O OKOHUYaHHs €€ MPEPBIBUCTOTO IBH)KEHHUS B KapTOIPHEMHHKE.
HepaBaomepHoe npmxkenne baHKOBCKO# KapThl He sIBisieTcst cOoeM, a HeoOX0MMMO JUTst 3alMThl KapThl KineHrta ot
€€ KOMIIPOMETAIHH.

3. Hcnoanzopanne BaHkoBCcKo# KapThl 1/ 0e3HATUYHOM OIIATHI TOBAPOB H YCJIYT

3.1. Hcnonp3oBanne bankoBckux kapT i O€3HAJIMYHOM OIUIATBHI TOBAPOB U YCIYT B OpraHU3aLlUsAX, B
TOM YHCJIe Ha UHTEpPHET-caiiTaX, He BBI3BIBAIOIIUX JOBEPUS HE JTOIMYCTHMO B CBSI3M C BBICOKUM PUCKOM COBEPILIECHUS
MOILICHHUYECKUX NeiicTBuil B oTHOEeHNH Kinenra.

3.2 JomyckaeTcsl UCHIONB30BaHHE NHTEPHET-CAUTOB TOJIBKO M3BECTHBIX M MPOBEPEHHBIX OpraHM3aluil
TOPTrOBIH U YCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a HapylleHUue ToproBo-CEpBHCHBIM MPEANPHUATHEM HOpPsIKa
npeHtnukanun Jlepxarens KapTel U ycTaHOBIEHHA €ro JUYHOCTH, W KiMeHT He BIpaBe NMpenbABIATh baHKy
Kakne-1100 MPEeTeH3UU B 3TOH CBSI3H.

3.3. Knment o0s3aH TpeOoBaTh MpoBedeHUs orepanuii ¢ BaHKOBCKO# KapTOW TOJIBKO B CBOEM
MIPUCYTCTBUH. DTO HEOOXOAMMO B IENAX CHMXKCHMS PHUCKAa HEMPAaBOMEPHOIO IMOJIyYeHHs NEPCOHANBHBIX TaHHBIX
KnueHra u nmnaTe)xHbeIX TaHHBIX BaHKOBCKOW KapThl, yKa3aHHBIX Ha camoii Kapre.

3.4. Kimenty npu npoBeaeHun onepauuu ¢ baHKOBCKOW KapToil HEOOXOJMMO TIOCTOSIHHO JIep)KaTh ee
B 1ojie BUAUMOCTH. KiMeHT o0s3aH He JONyCKaTh CHUTyalMd, Korja baHKOBckas KapTa HaXxOIUTCsS BHE IOJS
BUAUMOCTHU (K NPHUMEpPY, 3aropa)KMBAeTCsi MOHUTOPOM Kacchl). Tarxke HEOOXOAMMO CieIuTh, 4ToObl baHkoBcKas
KapTa ObUIa IIPOBEICHA TOJBKO MO OJTHOMY YCTPOMHCTBY.

3.5. Tpebyercs 3amumars OT MOJCMATPUBAHWS JaHHBIE BaHKOBCKOI KapThl, HaxoIsIIuecs Ha ee
obpaTHO# cropoHe. Bepuenne Kaptsl, Takke, Kak u rmosopaunBanne KapTsl oOpaTHOH CTOPOHOH B JIOZHOM MeCTe
MOYET CHU3UTh KOH(HUICHINAIBHOCTH IIaTEKHBIX TaHHBIX, yKa3aHHBIX Ha baHKOBCKOH KapTe.

3.6. IIpu wucnonp3oBaHnu baHKOBCKOM KapTel AN OMIAThl TOBAPOB M YCIYT KAacCHP MOXKET
notpedoBats ot Jepskarens KapTel mpesocTaBUTh TOKYMEHT, yJOCTOBEPSIONIMH JIMYHOCTD, HMOAINCATh YK WIIN
BBectH [IMH-xoxn. Ilepen HaGopom [TMH-kona Kinienty HeoOXoauMo yOeIUThCS B TOM, YTO JIFOJIH, HAXOISIUECS B
HETIOCPEICTBEHHON OJIM30CTH, HE CMOTYT €ro yBHIeTh. Ilepen Tem Kak moAmucaTh 4eK, B 00S3aTEILHOM MOpSIKe
IIPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

3.7. ITo 3aBepiieHny omepanuu Kaccup JOJDKEH BBLAATh KIIMEHTY TOProBeIi YeK MM TOPTOBBII CIIHIL.
Knuenty 3ampemiaercss TOANMCHIBaTH Y€K (CAMI), B KOTOPOM HE IIPOCTaBIECHBI (HE COOTBETCTBYIOT
JeUCTBUTETIFHOCTH) CyMMa, BallOTa, JaTa ONEpalluy, THII OTIepalii, Ha3BaHHE TOPTrOBO-CEPBUCHON TOYKH.

3.8. B ciyuae eciu nipu nonsITke omiaThl baHKOBCKOM KapToOi UMeNa MECTO «HEyCIEeLIHasy onepanus,
HEoOX0ANMO MOTpeOoBaTh y Kacchpa M COXPaHUTh OAWMH SK3EMIULIP BBIJIAHHOTO TEPMHUHAJIOM dYeKa (CIuma) s
TIOCJIEAYIONIEH MPOBEPKU HAa OTCYTCTBHE YKAa3aHHOW OIEpAalH B BBIITHCKE 110 OAHKOBCKOMY CUETY M BO3MOXXHOCTH
ONPOTECTOBATh ONEPALIHIO.

3.9. B ciyuae orkaza KnmeHTa OoT MOKyNKH cpa3y e IOCiIe 3aBEepIICHMs OINepaluu, HE0OXOIUMO
TpeboBaTh OTMEHBI OINEPAllMM M YOEOUTHCS B TOM, YTO TOProBO-CEPBHCHBIM INPEINPHATHEM YHHYTOXEH paHee
odopMIIEHHBIH YeK (CJIHII).

4, Pexomennanum npu copepumennu onepanuii ¢ bankosckoii kaproii yepe3 cetb «UHTEpHET»

4.1. Kinuenty 3anpemiaercs ucnosibzoBaTh [IMH-kon mnpu 3akaze TOBapoB M yCIyr uepe3 CeTh
«MHTEpHETY, a TakKe 1o Tenedony/pakcy.

4.2. Knuenty 3ampermaercss mepemaBaTh NMEpCOHANbHBIE JaHHBIE WM WHpopManuioo o baHKOBCKOH

KapTe WM OaHKOBCKOM cueTe 4epes3 ceTh «MHTepHeT», B ToM umcie yepe3 e-mail, yepes CMC-coolbuienus, u
apyrue obuienocrynusle pecypesl, [IMH-kon, maponn mocryna k pecypcam banka, cpok nedictBusi baHkoBckoi
kaptel, CVV, nomnsslii Homep, JIMMUT KpeIMTOBaHNUS, HCTOPHIO OTIEPALMi, IEPCOHANIbHbIE JaHHbIE.

4.3. C nenpro NpeJOTBpALCHHsS HENPABOMEPHBIX JEHCTBUI MO CHATHUIO BCEH CYMMBI JEHEXKHBIX
cpeacTB ¢ OaHKOBCKOTO CUETa HACTOSTEIBHO PEKOMEHAyeTcs Uil OIulaThl HOKYNoK B cetn «MHTepHeT»
UCTIONIB30BaTh OT/IENIbHYI0 baHKOBCKYIO KapTy (Tak Ha3bIBaeMYyIO BUPTYAJIbHYIO KapTy) ¢ OTPaHHYEHHBIM JINMHTOM,
IIpeJHa3HAYECHHYIO TOIBKO IS YKa3aHHOM L€ U He MO3BOJIIOLIYIO IPOBOAUTH C €€ UCIOIb30BaHUEM OIEpalluy B
ToproBo-cepBUCHBIX TPEATIPHATHSAK.

4.4, KnmenT 06s13aH yOequThCs B IPaBIIBHOCTH aPECOB HHTEPHET-CAUTOB, K KOTOPBIM MOIKITIOYAETCS
1 Ha KOTOPBIX COOMpaeTcsi COBEPIIUTH IMMOKYIKH, T. K. IOX0XKHE apeca MOTYT UCIOIb30BATHCS ISl OCYIIECTBICHUS
HEIIPAaBOMEPHBIX JIEHCTBU.

4.5. Knuent o0s3aH yOemuThCs, YTO WHTEPHET-CANT COJCPKUT CHpaBOUHYI0 HH(popmamuio 00
WHTEpHET-Mara3uHe, KOTOpas BKJIIOYaeT B ceOs: HAUMEHOBAaHHME IOPHAMYECKOTO JIMIA WINM WHIMBHAYaJIBHOTO
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npeArpUHUMATENst, OQUIHAIBHBIN apec MeCTa HaXOXKCHUS U (PaKTUUECKH aipeca, KOHTAKTHBII HOMep TenedoHa
U ajipec AJIEKTPOHHOM MOYTHI JJIs 00paIleHHs IIOKyIaTeNei.

4.6. HacrostensHO pekoMeHAyeTCs COBEpIIaTh MOKYIKU TOJBKO CO CBOEr0 KOMMbBIOTEPA MU JIPYyroro
9JIEKTPOHHOTO YCTpOICTBa B LIENSAX COXpaHEHHUs KOH(HACHIMATFHOCTH NEPCOHAJBHBIX JaHHBIX U MH(OpMALUH O
bankoBckoW kapTe minm OaHKOBCKOM cuere. B ciywae, ecim MOKyNKa COBEpIIACTCS C HCIOJIB30BAHHUEM HY>KOT'O
KOMITBIOTEPA, 3aIPEIacTCsl COXPaHATh HAa HEM IIEpCOHANbHBIC NaHHBIE W APYrylo wnHpOpManuio, a mocie
3aBEpIICHHUs BCEX OMNEpaLUi HEOOXOAMMO YOEIOWThCS, YTO NEPCOHANBHBIE NaHHBIC W Apyras WHpOpMaius He
COXpaHWINCH (BHOBB 3arpy3HB B Opay3epe HHTEPHET-CTPAaHHIly IPOJaBIa, HA KOTOPOH COBEPINAINCH HOKYIIKN).

5. IIpoBeaenne onepaumii NocpeACTBOM MCOJIb30BaHUs cucTemMbl «AHTepHeT-Bank»

5.1. IIpn noaxmouenun Knuenta k cucreme «MHrepHer-bank» BblgatoTcss Jlorun Kiuenrta u
npHcBaWBaeTCs MNepBUYHBIA maponb (Hampasisercss B CMC-cooOmiennu), kotopbiii  KineHT  00s3aH
CaMOCTOATENIFHO U3MEHUTH IIOCIIe MEPBOro BXojAa B cucteMy. KineHTy HeoOXoquMo peryispHo (He pexe 1 pasa B
45 nueit) mensTe cBoi Ilapons Ha BXoa B cucTeMy. 3ampellaeTcss HCIHONb30BaTh NMPOCTHIE Mapojid: MeHee 6
CHUMBOJIOB, MOBTOpstONIecs OyKBbI M IHU(PBI, TaThl poXIeHUs, uMeHa u ¢amuiauu. Ecnm naponp 3amucaH Ha
MaTepHallbHOM HOCHUTEJIe, HEOOXO0MMO XPaHHUTh 3Ty 3aIllUCh B HEIOCTYITHOM JUISi IOCTOPOHHHX JIMII MECTE WJIHM B
3amn(ppoBaHHOM BHJIE.

5.2. IlepBoHauanbpHas cTpaHHLa J0cTyna B cucreMy «VHTepHET-baHK» COAEPKUT TOJIBKO MOJS BBOAA
Jlornna n Iapons u B ciydae MOBBIIICHHOTO YPOBHS 0€30MAaCHOCTH OJJTHOPA30BOT0 KOAA C KapThl MAPOJIEH WK CMC.
Knmenty 3anpemaercst COXpaHsATh Ha KOMIIBIOTEpE, B Opay3epe NepCOHANbHBIC AaHHBIE M APYTYI0 MH()OPMAIHUIO
HeoOxonumyto g Bxona B «HTepHeT-bank». B ciaydae ecnu Ha maHHO# ctpanuie ot Bac Tpebyercs BBoa mr000it
Jpyroii mepcoHanbHO HHpOpMaIMy (HOMEpOB OaHKOBCKHUX KapT, MOOMIBHOTO Tene(oHa APYIUX JTMYHBIX AaHHBIX)
CJIeIyeT MPEKPATUTh MOJIb30BATHCS YCIIYTOM U CBSI3aThCs ¢ pabOTHUKaMU BaHka 1Mo oHIMaIbHBIM Tee(hOHAM.

5.3. KnuenTy Heo6X0IuMO HCIIONIb30BaTh BUPTYaJIbHYIO KIaBHATypy NpH Bxojae B «/HTepHeT-baHk»,
YTO MO3BOJISIET OOECHEeYuTh OoJiee BBICOKMH YpOBEHb 0€30MacHOCTH. JlaHHas TEXHOJOTHUs MOBBILIIAET CTENEHb
3alUIEHHOCTH Hapoist KineHTa oT nepexpara 3110yMBIIUICHHUKAMH.

5.4. B cnyyae ecnu KiveHT moiy4us u3BelieHHE O TOM, UTO Mo ero JIOTHHOM OCyIIeCTBJIEH BXOJ B
«HTepHeT-baHk», HO OH Takux JeHCTBUH He coBepmian, KimeHT B He3aMeIIUTENBHOM MOpSAAKE JOJDKECH
onoBecTHTh bank no odurmansaeiM Tenedonam banka, CITK banka 11 61IOKMPOBKH BO3MOXKHOCTH ITOJB30BATHCS
cucremoit «MHTepHeT-baHky.

5.5. Knuenty npu Bxozae B cucremy «MHrepHeT-bank» HampasisieTcs oaHOpa3oBblid napons B CMC-
cooOmmeHnn At moaTBepkaeHust nevicteus Knmenta. B cucreme «VHTepHET-baHK» BemeTcs MCTOpPHUS MO BCEM
COBEpIICHHBIM OmepanusaM nepesoga JleHexHsix cpeicts. [lo onmepanusmM, coBepiieHHbIM B cucteme «MHTepHET-
BaHK», MOKEeT OAKITIOUATHCS YCITyTra OMOBEIIEHHS O IPOBEAECHHBIX onepanusix nmocpeacrsoMm CMC-cooOmieHuid.

5.6. JononuureneHast 3amuTa npu padore ¢ cucremoi «HHrepHer-baHk» oOecrnieunBaeTcs mpu
ITOMOIIIM CHCTEMBI CMC-KOJIOB, HAalpaBiIsieMbIX Ha AOOHEHTCKHUI HoMep, KoTopelid Kinent npenocrasun B bank ams
TIOJIKJIIOUEHUST TaHHOW ycnyru. KiumeHTy 3ampernaercs nepenaBaTh MOOWIIBHBIN TenedoH, Ha KOTOphId bankom
Hanpasisrorcs OZHOPa30BbIe MApoJIK Ui BXOAAa B CHCTEMY TPEThHM JIMIAM, BKIIFOYas pOJACTBEHHHKOB. CHucrema
3alpOCUT OJWH HAEGHTH(UKATOpP JUIA THOATBEP)KICHMSA JI000H omepamuu co cuetamMu KimeHTa M M3MEHEHUs
MIEepCOHANBHBIX JaHHBIX Kinenra.

5.7. IIpexne dem BBeCTH MMs IOJB30BATENsl U Mapoib Ul BXoja B cucrteMy «lMHrepHeT-baHk»,
Knment o0s3aH BHHMATENBHO NPOBEPUTH afpec caiTa, KOTOPHIH JOJDKEH HAaYMHATHCS CIIETYIOIIMM 00pa3oM:
https://online.solid.ru/login. Bce nepenaBaembie qaHHBIE 3anMIIEeHbI cucTeMoi mudposanus SSL — takuM 06paszom,
UCKJIIOYAeTCsT BO3MOXKHOCTh IIepexBaTa HMHGOpPMAIMM BO BpeMs coBepuieHus onepanuil. OTIMYUTENbHON
0COOCHHOCTBIO 3aIIMIIEHHOT0 pexknuMa SSL siBisieTcss 3Ha4OK 3aKpHITOIO 3aMKa, KOTOPBIM MOXHO YBHIETh IPH
BXOJIe B cucTeMy. Eciiu Takoro 3Hauka HeT («3aMOueK» He 3aKpPhIT), IPOU3BOIUTH ONEPALUK B 3JIEKTPOHHOM OaHKe
He paspemaercsa. Pexomenayetcs 3aiitu B cuctemy «VHTepHeT-BaHK» ¢ Ipyroro KOMITbIOTEpa WM OOPAaTHUTHCA B
cy0y noaaepxku banka.

5.8. ITpu orcyrcTBUM akTUBHOCTH B cucteMe «VHTepHeT-baHk» B TedeHHe ONpenesIeHHOTO0 BPEeMEHH,
o ymondanuo 10 MUHYT, IPOUCXOJHUT OJIOKMPOBKA OKHA 0e3 MOTepH BBEJCHHBIX JaHHBIX. [IpofomkuTh padboTy B
CHCTEME BO3MOXKHO ITOBTOPHO YKa3aB JIOTHH U HapOJIb.

5.9. Ecmm KnmenT 32011 maposs B cucreme «MHrepHer-bank», ero MoxkHO BoccTaHOBUTH B Oduce
00CIy)KMBaHHS KJIIMCHTOB, 3alOJHUB 3aseieHue o0 OUCHAHUUOHHOM OAHKOBCKOM  0OCayIHCUGAHUL),
cocraBiieHHOTO 10 @opme Ne8, npenycmotpernoit Ilpunoscenuem No4 x Ipapunam, wiu B CIIK banka mo 3BoHKY
Knuenra c npoxoxnennem Mnentudukanun. [locie ocymecTsienns ogHoro u3 neiicteuii KimmeHTy Ha MOOMIBHBIN
tesieoH npuner CMC-cooOmieHre ¢ HOBBIM TEXHHYECKHM IapojieM Ha BXOJ C CHUCTEMY, KOTOPBII HE0OX0auMo
n3meHnTb. CMC-cooOmenne TpedyeTcs yaaauTh, C LENbI0 CHIDKEHHS pUCKa romnajaHus KIMEeHTCKMX ydYeTHBIX
JAHHBIX TPETHUM JIUIAM.

5.10. B uensix 3amMThl OT 3J0YMBIIUICHHUKOB, NP TPOGKPATHOM HEBEPHOM BBOJIC MApoJisi TOCTYI B
cucremy «MuTteprer-bank» Onokupyercs, npu BochMHKpaTHOM BBoAe [IMH-koma B MOOMIBHOM NPUIIOKEHHH —
BXOJ] 9epe3 MOOMIIbHOE MPHUIIOKEHNE OJOKUPYETCs, IPH ATOM Mapoib He OJokupyercs. Pa30mokupoBars JOCTYH K
cHCTEeMaM JINCTaHIIMOHHOTO OAaHKOBCKOTO OOCTy>KUBaHHI MOXHO B Odrice 00CTy)KNBaHUS KINEHTOB HA OCHOBAHNUHU
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3adBIEeHUA, yKa3aHHOro B 1.5.9 Hacrosimero IIpunoxenus x IlpaBunam, unu B CIIK Banka mo 3Bonky Kiuenra c
npoxoxaeHneM M nentuduxanum.

5.11. KuumeHr 00s3yercsi KOHTpoIMpoBaTh octaTku Ha Cuerax u omepanuu rno Cyeram NpU KaKIOM
Bxozie B cucteMy «MHutepHer-bank». B ciydae ecnu, mo mueHuto Knwmenra, onepanmu wim ocratku Ha Cuerax
HEKOPPEKTHBIE, He00X0MMO HeMmeieHHO oOpatutcst B Oduce 00CIy)XKMBaHMS KIMEHTOB WIH 1O OGHIHNATLHOMY
tenedony banka.

5.12. 3aBepmarts paboty B cucteme «HTepHET-baHK» HE0OX0MMMO HaXKaTHeM KHONKH «BwIxon», a He
MIPOCTO 3aKPHITHEM OKHAa HHTEPHET-Opaysepa.

6. IIpoBenenue onepanmii yepe3s MoouabHbli 6aHk «CoauaapHoctb OHIaH»

6.1. He pexomenmyercs 6e3 HEOOXOOUMOCTH HCHOJIB30BAaTh MOOWIBHBIN TenedoH s mocTyma K
MOTHO(YHKINOHABHOM BEpcHM 3JIEKTpOHHOrO OaHKa cucTeMbl «MHTepHEeT-BaHK», AN 3TOrO CyIIECTBYIOT
CICIHATU3UPOBAaHHBIC TIPUIIOKEHHS, pa3paboTaHHble bankoMm ms miatdopm onepannoHHsix cucteM i0OS (Apple) u
Android (Google).

6.2. Kiment o00s3aH HCIONB30BaTh TONBKO OQuUIMaibHble IpUiIoKeHus baHka, JOCTymHBIE B
o(UIMATBHBIX PEMO3UTOPUAX MPOU3BOAUTENCH MOOMIBHBIX TAaThopM omepanroHHbix cucteM i0S (AppleStore) u
Android (Android-Market) mox nanmenoBanuem «ConunapHocts OHIANHY.

6.3. [Moaxmouenne kx cucreme «ComupapHocTs OHIAWH» HPOU3BOMUTCS TOJIBKO TNPH HATUYUH
OJTHOBPEMEHHOTO MOJKII0YEHUs K cucteMe «HTepHeT-bank».

6.4. Heo0xoanmMo CBOEBpEMEHHO YCTAaHABIMBATH JOCTYIIHBIE OOHOBIICHUS ONEPAlMOHHON CHCTEMBI U
MIPWJIOKEHUH Ha NCTIONIb3yeMOe MOOMIIBHOE YCTPOHUCTBO.

6.5. Jnsa poctyma k mepcoHanbHOM wmH(popmanmum npmiioxenne «CommmapHocts OnHnaitH» Oyzmer
3anpamuBath JloruH u ITaponb, KOTOPHIHA COBIIAAET ¢ JaHHBIMU JUIA JOCcTyna K cucreMe «MHTepHeT-bank». [Tocne
BBOja mapoisi noxkaurech CMC-coobuieHus ot banka ¢ kogom moarsepxkacHus ceccur. CMC-kox uMeer HoMmep,
KOTOPBIH J0JDKEH COBIAZaTh C HOMEPOM, KOTOPBIN 3anpainuBaeT npuioxenine. CMC-kox npuxoauT B Tedenue 10-
15 cexynn (Ha ruaropme omepanonHoi cucrembl Android maHHBIH KO MO0 YMOTYaHHIO MOKET ObITh 00paboTaH
MIPUIIOKEHUEM, U CECCHsl Pa0OTHI OYAET YCTaHOBJIEHA aBTOMATHYECKH).

[lpyn oTCyTCTBMHM aKTHBHOCTHM B cucTeMe B TedeHne 10 MHHYT npousoizer OJOKHMpOBKa JOCTyma K
nepcoHanbHeIM nanHbM KinenTa (bankoBckum kaptam u Cuetam), a TAaK)XKe K BO3MOYKHOCTH TIPOBOAUTD OMEPAIHH.
[MpomomwkuTe paboTy MOXKHO 3aHOBO IIPOM3BEIS IOBTOPHBIM BXOA B mprioxkeHue «ComumapHocTs OHIAHH.
Heobxoanmo 3aBepmiate paboTy ¢ MOOMIBHBIM TNPHIOKEHHEM 4Yepe3 3aBeplleHHe cecchH (KHOIKa «Bbrxom»).
Knnenty 3arperaeTcs yCTaHaBJIMBAThH mo0bIe TPUIOKEHUS/OOHOBIICHUS, TIPUXOIAIIIE o
CMC/MMS/351eKTpOHHO# TI04YTe, B TOM YHCIIe OT MMeHH baHka, kpoMe ciydvas, korja KiueHt cam oOparuics B
BaHK JuIs TOAKIIFOUEHNST MM BOCCTAHOBJICHHS YCIIYTH, a TakKe YKa3aHMs cChUIKM Ha odurnmansHoMm Caiire banka
w1 B opuIaIbHOM MOOWIEHOM NpHiIokeHnH banka.
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Ipuiroxenne Ne 2
k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs
IIpaBuia GesonacHoii pa6oTel B cucreme «MuTepHer-bank» / «CoanaapHocTs OHIIANHY

BEAHK

<Y COAMAAPHOCTbD

IIpaBuia 6e3onacHoii padoTsl B cucteme «AnTepHer-bank»/ «CoanaapHocTh
Omnnaiin»

<

1. IIpu pabote B cucreme «UuTepHEeT-Bank»/ «Comumaprocts OHIaiH» BO3MOKHBI CIEAYIOIINC
PHCKH TONy4YEeHUs] HECAaHKIMOHMPOBAHHOTO JOCTyNa K 3allMIacMoi MH(GOPMAIMH C IIEJbI0 OCYIIECTBICHHUS
NEPEeBOZOB JICHEXKHBIX CPEJCTB JMLIAMM, HE OONaJalomuMH IIPaBOM pPACHOPSDKEHHS STHMH JICHEKHBIMHU
CpencTBaMu:

11 M3MEHEHHE KOH(UTYPaLK YCTPOWCTBA, C UCIIOJIB30BaHHEM KOTOporo KimeHToM ocyiecTBiseTcs
TIEpEeBOJ ICHEKHBIX CPEACTB, M (WiK) 3apakeHre KIIMEHTCKUX yCTPOMCTB: KOMITBIOTEPOB, HOYTOYKOB cMapT()OHOB
U IPYTUX MCHOJIB3YEMBIX KOMITBIOTEPHBIX M 3JICKTPOHHBIX YCTPOHUCTB (anee — Y CcTpolCcTBa) BPEJOHOCHBIM KOJIOM;

1.2 MONyYCHHEM  3JIOyMBIIUICHHUKAMH  HECaHKIMOHHPOBAaHHOro  jgoctyna K  KimeHTckuM
YerpoiicTBaM (KOMIBIOTEPY, TeNe(oHy, YCTPOHCTB XpaHEHHS 3JIEKTPOHHONH MOANUCH W Ap.) B TOM YHCIE HPH
yTpare (IoTepe, XUIEHN ) Y CTPOHCTBA;

13 MOSIBIICHMA B HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn «lHTepHeT» (mamee — ceTh
«MHTEpHET») TOXHBIX ((PaTbCcHPUINPOBAHHBIX) PECYPCOB M MPOTPAMMHOTO 00ECTICUEHHNS, IMUTHPYIOIINX CUCTEMY
«urepuer-bank»/ «ComunapHocts Onnaiin» banka.

14 J1J1sl CHYDKEHHS 9THX PUCKOB PEKOMEH/1yeTCsl IPUMEHSTH 3aIlIUTHBIC MEPHI.

2. Mepbl, HanpaBJ/ieHHbIE HA CHIIKeHHEe/l PHCKOB M3MeHeHUs] KOHGUIypaUUu WIH 3apaKeHusI
KimeHTckux YcTpoiicTB.

2.1 HcnonusiTe peKOMEHIAIMH 10 3alIUTe OT BPEJOHOCHBIX MPOrpamm (MyHKT 5 HacTosmux [IpaBun
6e3omacHoit pabots! B cucteme «MHTepHET-Banky/ «ConunapHocts OHIARHY).

2.2 He nomp3yiitecs Internet-bankunrom B MHTepHer-kade, a Takxke Tam, I7ie Bbl HE yBEpPEHBI B
0€3011acCHOCTH KOMITBIOTEPOB.

2.3 Bynbre BHUMaTenpHEE K HETHIIOBBIM HJIM HETOHATHBIM cOOOmmeHusM o0 ommuOkax Opaysepa. B
CiTyyae BOSHUKHOBEHHS ITOIO3PEHUI TMPOBEIUTE TIOJIHYIO IIPOBEPKY KOMITBIOTEPa Ha HAJTMYHE BUPYCOB.

24 EsxeHeBHO mosTydaiiTe BBIIUCKY MO CYETAM M CBEPANTE JaHHbBIE O NPOBEACHHBIX Oneparusx.

25 Crenure 3a  yBEJOMJICHMSMH O COBEPIICHHBIX Iularexax. belcTpo  oOHapykeHHOE

HECAaHKIIMOHMPOBaHHOe KIHMEHTOM IUIaTe)XHOEe TIOpy4YeHHe, MO3BOJSIET OTO3BaTh WM TPHOCTAHOBUTH €0
HCIIOJTHEHHUE JI0 TOT'0 MOMEHTA, KOTJla MOXHIIEHHbIE CPEICTBA OYIyT OOHAIMYEHBI 3JI0yMBIIIEHHUKAMH.

2.6 IIpu o6napyxeHun ORHOPA30BOTO MApoys UL TOATBEPKACHUS IUIATSKHBIX IMOPYYEHHI
/pacniopsbKeHu, KoTopble He ObUIH co3aHbl KIIMEeHTOM, HE0OXOIMMO He3aMeJIUTENBHO CBs3aThesi ¢ baHkoM 1o
odunmanipHoMy TenedpoHy banka, Jaxke eciau TOATBEP)KIAAEMble IUIATEXKHBIE IOPYYEHHs/pacOpsDKEHUI
OTCYTCTBYIOT B CUCTEME.

3. Mepsbl, HamnpabjeHHbIe HAa CHHKEHHE PHCKOB MOJYy4YeHHMEM 3JIOyMBIILICHHHKAMH
HECAHKIMOHMPOBAHHOTO a0ocTyna Kk Kimenrckum YcrpoiicrBam.

3.1 YcranoBure Ha CBOE Y CTPOUCTBO MapoJib.

3.2 He ocrapnsiite cBon MOOMITBHBIE Y CTpoiicTBa O6€3 MPUCMOTpA.

3.3 ITpn BO3HMKHOBEHUH JIOOBIX IMOJO03pEHUH Ha KoMmmpomerannio KinneHTckoro YcTpolcTBa B TOM
yucie TpH yTpare (HoTepe, XWINEHWH) YCTpoiicTBa — o00s3arensHO coobmmre B bank u 3a0mokmpyiite
ucnons3oBanue cuctembl «MuTepuer-bank»/ «Conumaprocts OHmaiiny.

3.4 He ucnone3yiite mporpamMmsl Ajisi HOBBIIICHHUS YPOBHS AOCTyIa IOJB30BaTeNs Ha MOOMIBHBIX

ycTpoiicTBax, cMapTdoHax. K Takum nmporpaMMam OTHOCSTCS, HAPUMEp, TPOrpaMMBI TSI TOTy4deHHs F00t-1ocTyma
Ha cMapTdoHax ¢ oneparmonubiMu cuctemamu Android, 10S.

35 Hukxorma He ycTaHaBimMBaiiTe MmporpaMMmbl Ha CMapT(GOHBI M3 HEW3BECTHBIX HCTOYHHKOB, HE
copepkamux TUPPOBOH MOANMHMCH pa3pabdoTUMKOB. Bceerma uynmraiTe OT3BIBBI HAa MPWIOKEHHS B Mara3mHax
npunoxxenuit (GooglePlay, Applestore, RUSTORE u apyrux),

3.6 Huxorna ne ycraHaBnuBaiiTe Ha cMapT(OHBI NPHIOKEHUs, HCIOJIB3yEeMbIE IS yIAJIEHHOTO
JIOCTyTaA.

3.7 Huxorna He ycraHaBinMBaiTe NMPHIOKEHHS 110J1 BO3AEHCTBUEM TPETHHX JIML, 10 3BOHKY /ITHCHEMY/
COOOIIEHHIO B MECCEH/IKEPaxX HEYCTaHOBJIEHHBIX TPETHUX JIHII.

4, Mepsbl, HanpaB/JieHHble HAa CHH)KEHHMEe PHCKOB NOSIBJeHMM B ceTH «VIHTepHET» JIOKHBIX

(panbcupuUHPOBAHHBIX) PECYPCOB W NMPOrPaMMHOI0 odecrneveHusi, MMUTHPYIOIIMX cucreMbl «HTEpHeT-
Bank»/ «Commaapuocts Onnaiin» Banka.

4.1 B Hauane paGotel kaxaoro ceanca B cucreme «urtepHer-banky/ «Comumaprocts OHain»
HEO0OX0IMMO YOeIUTRCS B MPAaBHIILHOCTH 3JIEKTPOHHOTO aapeca banka (https://online.solid.ru/login).
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4.2 B Hawane paboTel kaxaoro ceanca B cucreme «MHTepHer-Bank»/ «ConmmapHocts OHmaiH»
HeoOxomuMo yOenuthcsi B KoppekTHocTH SSL-ceprudukara banka (Hamuuume HWKOHKU <«3aKpBITBIA 3aMOK» B
azipecHoii cTpoke Opaysepa).

4.3 [Ipn BO3HMKHOBEHHMHM JIIOOBIX IIOJO3PEHUI Ha TOSBICHMH B ceTh «MHTEpHET» JIOXKHBIX
(bampcuduIpoBaHHBIX) peCypcOB M MPOrPaMMHOrO obecredeHus, UMUTHPYOMNX cucteMbl «HHTepHET-Banky»/
«Comupaprocts OHIAWH» — 00s3aTeIbHO cooOmuTe B baHk.

5. PexomeHaluu 3alMTHI OT BPEIOHOCHBIX MPOrPamMM.

51 BpenoHoCHBI KO — KOMIIBIOTEpHAs IporpaMma, IpeIHAa3HAYE€HHas JUIi BHEAPCHUS B
aBTOMATH3WPOBAaHHBIE  CHCTEMBI, IIPOTPAMMHOE  OOECIIEYeHbE, CPEICTBA  BBIYUCIUTEIBHOW  TEXHUKH,
TEJICKOMMYHHKAIIHOHHOE ~ 00Opy/NOBaHWE, MPUBOMSMIAA K  YHHYTOXCHHIO, CO3JAaHHIO, KONHMPOBAHMIO,
OmokupoBaHUio, Mogudukanuu U (WIK) mepenade WHPOpPMAIHH, a TaKKe K CO3JAaHHMI0 YCIOBHHA IJIsI TaKOTO
YHUYTOXEHUsI, CO3/[aHusl, KOTIMPOBAHUsI, OJIOKUPOBaHMS, MOAN(DHUKALUY U (WITH) TIepeIadn.

BpenoHoCHBI KOJ OOBIYHO MPEACTAaBISETCS B BHJAE KOMIIBIOTEPHBIX BUPYCOB, HPOIpAaMM TPOSHCKHX
KOHEH, CCTeM HEeCaHKI[MOHUPOBAHHOTO YAAJIEHHOTO YIpaBJIeHHs, IPOrpaMM BbIMOTaTeNeil U qpyrux BpelOHOCHBIX

IpOrpamM.

52 Hawnbosee pacnpocTpaHeHHBIMH CIIOCOO0AMH IPOHUKHOBEHUS BPEJOHOCHBIX IIPOTPaMM SIBJISIFOTCSI:

. MOCEeIeHnEe MOLIIEHHUYECKUX Web-caiToB, 100 web-caiiToB, 3apaKeHHBIX BPEJJOHOCHBIM KOJIOM;

. MOJTYYCHHSI COOOILICHUS, COAEPXKAIIEro BPEIOHOCHBIM KOJ WM CCBUIKY HA BPEIOHOCHBIH KOI
gepe3 AIEKTPOHHYIO MOUTY, cCHcTeMy oOMeHa coobmmenusmu, CMC, MMS wmim U3 coluaibHON CeTH;

. mpocMOTp Wi 3amyck (QaitioB Ha USB  ¢ruem-makonmrenel, ONTHYSCKUX HOCHUTEIIX
uHpopmanuu B Buze kommnakt-auckoB (CD-R, CD-RW) u apyrux HOCHTENSX, COAEPIKAIINX BPEAOHOCHBIN KO,

. cKauMBaHUs (aiiIoB, colep KallnX BPEIOHOCHBIM KOA ¢ (aiiIo0OMEHHBIX CalTOB WIJIM CHCTEM
oOMeHa (aiinamu;

. CKauMBaHWE TNporpaMM M3 Mara3uHoB mnpuioxeHuid (GooglePlay, Applestore u apyrux),
COJIEpIKaIlUX BPEJOHOCHBIN KOJ.

5.3 OddexTruBHas 3amKUTa OT BPEJOHOCHOTO KO/a JOJDKHA BKJIFOYATh B Ce0sI KOMIUIEKC MEPOTIPHSITUH,

COCTOSIIUX U3 CIEAYIOLINX MEp.
5.3.1. OrpaHuyeHHEe BO3MOXXHOCTH IIONAJaHUsl BPEJOHOCHOTO KOJa Ha KOMIIBIOTEP WIM MOOWIIBHOE
VYerpoiicTBo:

L4 CJICAYCT OrpaHUYUTL MOCCHICHUA Web'CaﬁTOB, TOJIBKO CaﬁTaMH, 34CJIYyXKUBAOIIUMU  JOBCpHUs
(HaanMep, 0(1)I/II.II/IaJ'ILHBIMI/I caliTaMu KOMHaHHfI, 06H.[el/13BeCTHBIMI/I HOBOCTHBIMHU pECypCaMM U TaK z[anee);

L4 HC CJICAYCT OTKPBIBATH DJICKTPOHHBIC COO6H.ICHI/I$I, TIOJTYUCHHBIC OT HCU3BCCTHBIX UCTOYHUKOB;

L4 MNporpaMMbl U MPUIIOKCHUA CICAYCT CKAaYUBATh TOJIBKO C Oq)HLII/IaJ'ILHLIX CcaiiToB HpOPISBOI[HTeJ'IGﬁ,

NP YCTAHOBKE MPOrpaMM M3 MarasuHOB NPHJIOXEHUH PEKOMEH/IYeTCsl OLIEHHTh PEIyTalHi0 MPUIIOKEHUS IO
OT3bIBaM I10JIb30BATEICH.

5.3.2.  OOs3aTenbpHOE KCIOIb30BAHNE CPEJICTB AaHTHBUPYCHOMW 3aIUTHI.

[lpu BbIOOpe aHTHUBUpYCAa PEKOMEHAYETCS OTHAaTh IPENNOYTEHHE PEIIeHUsIM, O00eCIeYHBaOIINM
KOMIUIEKCHYIO 3allUTy M BKIIIOYAIOIIUM B ce0sl aHTHBUPYC, MEXKCETEBOIl IKpaH M CHUCTEMY OLEHKH peryTaluu
CaliToB.

B kavecTBe pexoMeHanuii 1o UCIIOIb30BaHNIO aHTHBHPYCA IPeIaraeTcs:

. HAaCTPOWTH AHTHBUPYC Ha pabOTy B peXKNME aBTOMATHUYECKOTO JICUSHUs» (PaHIIOB OT BUPYCOB;

. TpoBepsATh Bce (hailmel, ckadyaHHble W3 ceTH «MHTepHeT» wWim momydeHHsle ¢ USB ¢uem-
HAKOTIUTENIEH WM ONTHYeCKHMX Hocutened mH(popmarum B Buae KommakT-auckoB (CD-R, CD-RW), a taxke
PETYIIAPHO MTPOBOANTH MOJTHYIO aHTUBHUPYCHYIO MPOBEPKY HCIIOIb3YEMbIX 3JIE€KTPOHHBIX Y CTPOICTB;

L4 HaCTPOUTHb AHTUBHUPYC Ha aBTOMATHUYCCKOC OOHOBJIICHHUE AHTUBUPYCHBIX 0a3 u o0ecreYnTh
OOHOBJIEHHS HE PEXKE OJHOTO pa3a B JICHb,

L4 yCTaHaBJIUBAThL TMApOJib Ha OTKIIOYCHHSA CHCTEMbBI aHTHBprCHOﬁ 3alUThI mbo Ha ee
JCUHCTAJIIALIMIO.

5.3.3.  PerymsipHyr yCTaHOBKY OOHOBJICHHI 0€30MACHOCTH IS ONMEPAIHOHHON CHCTEMbI U MPUKJIAIHBIX
nporpamMm, B ToM uuciie aTepHeT-0pay3epos.

IIpu BEIOOpE HOBOTO MOOWJIBHOTO YCTPOMCTBA, PEKOMEHIYETCS OTHATh INPEAMOYTCHUS Y CTPOUCTBAM,
MIPOU3BOIUTEIN KOTOPOTO PErYIISIPHO BBHITYCKAIOT OOHOBJICHUS 0€30T1aCHOCTH.

5.3.4. OcymecTBiieHHE MOBCETHEBHON PaOOTHI IO YYETHON 3alUChI0, OTPAHHYCHHON B MOJHOMOYHSX
(To ecTh He 00JIATAOIIEH TPaBaAMU CHCTEMHOTO aIMHHUACTPATOPA).

5.3.5.  Jlas ocylecTBIeHUs B3aUMOJICUCTBHs ¢ cucteMoi «urepHer-bank»/ «ConumapHocts OHnaiiny,
10 BO3MOXKHOCTH, PEKOMEHIYETCS HCIONb30BaTh CIEIHMAIBHO BBIACICHHBIN IS ITHX [ENed KOMIBIOTEp WIIH
MOOWMITbHOE Y CTPOHCTBO.

5.3.6.  PeryJsipHO MOBBIIIATH CBOIO OCBEAOMIEHHOCTH B 00J1aCTH HHPOPMAIMOHHOMN 6€30I1aCHOCTH.
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IMpunoxxenne Ne 3
k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs
INamsaTKa «O Mepax §6e30MacHOr0 MCI0JIb30BAHNS HaHKOBCKHX ILIATE:KHBIX KapT»

BAHK

<Y COAMAAPHOCTbD

IHAMSATKA «O MEPAX BE3OIIACHOI'O UCITIOJIb30BAHUSI BAHKOBCKHUX
IIVIATEKHBIX KAPT»

‘

ColmtofieHre  peKOMeHJalMH, coaepkammxcs B Hactosmeil [lamsaTke, mo3BoMMT 0OecHeYHUTh
MaKCHMaJIbHYI0 COXPaHHOCTh IIaTE)KHOM (OaHKOBCkoi) KapTbl (mamee — Kaptbl, bankoBckue KkapTtel), ee
pexBusutoB, I[IMH-koma M Apyrux JaHHBIX, a TaKKe CHU3UT BO3MOXHBIE PUCKU TPU COBEPILICHHU ONEpauuil c
ucnonp3oBanueM Kaprtel B bankomare, npu Oe3HaIMYHOM OIUIaT€ TOBApOB M YCIyT, B TOM YHCIE 4Yepe3 CEeTh
«HTEpHETY.

Kauenty/ lep:xateaio Kaptel 3anpemaercs

Kmuenty/ [epxatemo Kapter 3ampemaercsa coodmars I[MWH-kon, w apyrume panHele  Kaprsl,
OnHOpa3oBBle MAapoNX TOATBEPXKICHUS ONepanuid (3TO MOTYT OBITh Kak YHCJOBBIE KOJbI, MOJITBEPKAAIOIINE
omepauuu B ceTH «MHTepHeT», Tak M KOJIBI, IOATBEpP)KJAIOIIME ONEepalud B cucteMe JIMCTaHIIMOHHOTO
6aHkoBCcKoro obcmyxuBanus (manee — JIBO)), maponu mis Bxona B cuctemy JIBO, a Takke HHBIX 3JIEKTPOHHBIX
mpuioXkeHud baHka TpeTbHMM JHIaM, B TOM 4YHCJIE€ POACTBCHHHMKAM, 3HAKOMBIM, Pa0OTHHKAM KpeIMTHOM
OpraHu3anMM, Kaccupam M Junam, noMoraromum Jepxaremo KapTel B ncnons3oBanuu KapTel nim npoBeieHHH
omepamun B cucreme «Uurtepuer-bank» [«Comuaapuocts OHnmaiiH», a Takke NepechulaTh 3TH JaHHBIC II0
nyOJIUYHBIM KaHAllaM CBSI3H, BKITo4Yas TejedoHHbIil pasrosop, CMC, e-mail, nHbie myOnuYHbIe CEPBUCH B CETH
«HTEpHETY.

Oo0mue pexkoMeHIALMHU

1. Huxorma ue coobmaiite [IMH-koq TpeTbuM nuIiam, B TOM YHCJIE POIACTBEHHHKAM, 3HaKOMBIM,
pabOTHHKaM KpeINTHOH OpraHM3alii, KaCCHpaM M JIMIaM, oMoraomuM Bam B ncrnons3zoBannu KapTel.

2. IMTMH-xox He0OX0OMMO 3aIIOMHHUTH MJIH B CIIy4ae, €CIIU 3TO SABISETCS 3aTPyJHATECIBHBIM, XPAaHUTh
€ro OTAeNbHO 0T KapThl B HEABHOM BUJIE€ U HEAOCTYIHOM [l TPEThUX JIUL, B TOM YHCJ€E POACTBEHHUKOB, MECTE.

3. Hukorna Hu mpu Kakux oOCTOATENBCTBaX He mepenaBaiite KaprTy ams mcmonb30BaHUS TPETHUM
JMLaM, B TOM 4Hcie poacTBeHHHKaMm. Eciu Ha Kapre Hanecens! damuims u ums Jepxkarens Kaptel, To Tombko
atoT [epxartens KapTel uMeeT npaso ucnons3oBath Kapry.

4. ITpu nmomyuernnu Kapts! pacnumuTtecs Ha ee 000pPOTHOM CTOpPOHE B MecTe, IpeAHAa3HAYeHHOM IS
moanucu Jlepxkatens Kaptel. DTo CHU3MT pUCK Hcnoib30BaHus KapTer 6e3 Baiero corsiacus B ciiydae ee yTpaThl.
5. BynbTe BHUMaTeIbHBI K YCIOBHUSAM XpaHeHHA M ucnoib3oBaHus Kaptel. He moxasepraiire Kapty

MEXaHWYECKUM, TEeMIICPaTypHBIM M 3JIEKTPOMArHUTHBIM BO3AEHCTBUSIM, a TaKke n30eraiTe INoONaaHus Ha Hee
Biaru. Kapty Henb3st XpaHUTB pSIZIOM C MOOHMIIBHBIM TeNne(OHOM, OBITOBOM U O(MCHON TEXHUKOH.

6. Temepon banka — smuteHta Kaptel ykazaH Ha 000poTHO# cropoHe BaHKOBCKOW KapTel (3a
uckiroueHrneM BupryansHoit kapTel). Takke HE0OX0IMMO BCEr/ia UMETh TP cebe KOHTaKTHbIE TeseoHbl banka u
HoMmep KapTel Ha Apyrux HOCHTENIX MHGOPMAIMU: B 3alIMCHOM KHM)KKE, MOOWIBHOM Tene(OoHe H/WIH JPYrux
HocuTelsiX nH(opmanum, Ho He psiioM ¢ 3amnuckio o [IMH-koze.

7. C 1menpio0 NpeJOTBPALICHUS HENPaBOMEPHBIX NEHCTBUII MO CHATHUIO BCEH CYMMBI JCHEXHBIX
cpencts co Cuera 1enecoobpa3HO yCTAaHOBUTH CYTOYHBIM JMMHUT Ha CyMMy omepauuii mo BaHKOBCKoW kapTe U
OJTHOBPEMEHHO MOJKIIIOUYHUTh 3JEKTPOHHYIO YCIYry OIOBEUICHHS O IIPOBEACHHBIX ONepanusix (OMOBEUICHHE
nocpeacteom Push/CMC - yBemoMIiieHH# HITH HHBIM CIIOCOGOM).

8. [Tpu nonyyennu npochObI, B TOM YUCIIE CO CTOPOHBI paboTHHKA baHka, COOOINTh MepCOHAbHbIC
narHble Wi nHPopmamuio o Kapre (B Tom uncne [TMH-xom) He coobmaiite ux. [lepesBonnte B baHk 1 coodmuTe o
JaHHOM (bakTe.

9. He pexomenayetcst oTBeuaTh Ha IEKTPOHHBIE MUCBbMA, B KOTOPBIX OT UMEeHU baHka npexanaraeTcs
NIPEI0CTaBUTh NEPCOHANIBHBIE AaHHbIe. He cienyiiTe Mo «ccputkam», yKa3aHHBIM B IHChbMax (BKJIIOYAs CCHUIKH Ha
Caiit banka), T.K. OHM MOT'YT BECTH Ha CaHThI-JBOHHUKH.

10. B nensx MHPOPMAIMOHHOTO B3aMMOJICHCTBHS ¢ BaHKOM PEKOMEH/IYeTCs MCIIOIb30BaTh TOJBKO
PEKBU3UTHl CPEACTB CBSI3M (MOOWJIBHBIX M CTaI[IOHApHBIX Tele(oHOB, (pakcoB, HMHTEPAKTUBHBIX Wweb-
CalTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHON IOYTH M Tp.), KOTOpPHIE YyKa3aHBl B JOKYMEHTaX, IOJyYEHHBIX
HemocpeACTBeHHO B banke nnu Ha opurmanbaom Caiite banka.

11. Ilomuure, yto B cayuyae packpbiTua I[IMH-konma, nepcoHalbHBIX JaHHBIX, yTpaTbl KapTbl
CYIIECTBYEeT PHCK COBEPIICHHUS HEMPABOMEPHBIX NEHCTBUH C JNEHEXHBIMH cpencTBamu Ha Cduere co CTOPOHBI
TPEThUX JIHLI.

B cnysae ecimm wumerorcs mnpeanonioxkeHus o packpbitun IIMH-koma, nepcoHanbHBIX JaHHBIX,
MIO3BOJISIIOIMX COBEPIUUTH HenmpaBoMepHble aedcTBusi co CueroM, a Takke ecau Kapra Obuta yrpadeHa,
HEoOX0AMMO HeMeJIeHHO oOpaTuThes B baHk M cienoBarh ykasaHusiM pabotHuka banka. Jlo MomeHTa obpaieHus
B bank [lepxatens KapTel HECET pUCK, CBA3aHHBIN C HECAHKLIMOHUPOBAHHBIM CIIMCAHUEM JIEHEKHBIX CPEACTB CO
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Cuera. CormacHo ycinoBusaM, JloroBopa cueTa JAEHEXKHBIE CpEACTBa, coucaHHble co CueTa B pe3ynbTare
HECaHKIIMOHNPOBAHHOT'O HCIIOJIb30BaHust KapThl 10 MOMeHTa yBenomiieHHs1 00 9ToM baHka, He BO3MeIaroTcsl.
Pexomenanum npy copepuieHNU onepanuii
¢ Kaproii B Bankomare

1. OcylecTBIAHTe ONepaluyd C HWCIOJIb30BaHHEM bBaHKOMAaTOB, YCTaHOBJICHHBIX B 0€30IaCHBIX
MecTax (HalmpuMep, B TOCYIapPCTBEHHBIX YUPEXKICHUAX, MOAPA3ICICHNAX OaHKOB, KPYIHBIX TOPrOBBIX KOMIUIEKCAX,
TOCTHHHIIAX, a3POIOPTaxX H T.IL.).

2. He ucnone3syiite yctpoiictBa, koTopbeie TpeOyroT BBoga IIMH-koma ans moctyma B IOMEIICHHE,
rae pacnonoxen bankomar.

3. B cayuae ecnu mobam3ocT o baHkomara HaxosTCS MOCTOPOHHUE JIMIIA, CIeIyeT BEIOpaTh Oojee
MOAXOSIIIIEe BpeMsI AJIsl NCTIONB30BaHMUs baHKOoMaTa uiy BOCIONB30BaThCsI APYTUM bankomaTtom.

4, Ilepen ucnonszoBanueM baHkoMaTa OCMOTPUTE €r0 Ha HAJUYUE JOMOIHUTENBHBIX YCTPONCTB, HE
COOTBETCTBYIOIIMX €ro KOHCTPYKIMH M paclojiokeHHbIX B Mecte Habopa [TMH-koma m B Mecte (mmpopess),
npeaHa3sHaYeHHOM Juisi npuema KapT (HampuMmep, HalMuue HEPOBHO YCTaHOBJICHHOW KiaBWaTypbl HabGopa ITMH-
koza). B ykazaHHOM ciydae BO3AEpIKUTECh OT UCIIOJIb30BaHMs Takoro bankomara.

5. B caywae ecnu wimaBuatypa wiM Mecto s npuema Kapr bankomara o0OopymoBaHbI
JIONIOJTHUTENBHBIMU YCTPOMCTBAaMH, HE COOTBETCTBYIOLIMMM €r0 KOHCTPYKLIUH, BO3AEPIKUTECH OT HMCIOIb30BAHUS
Kapter B nmamHoMm bankomare M cooOmuTe O CBOMX MOAO3PEHHUAX pPAOOTHHMKAM KPEAWTHOM OpraHU3aluy II0
TesnedoHy, yKa3aHHOMY Ha baHkomare.

6. He mpumensiite ¢msmgeckyro cmry, utoOsl BcTaButh Kaprty B bamkomar. Ecim Kapra ne
BCTaBILIETCS, BO3JEP)KUTECH OT UCTIOIB30BaHMS Takoro bankomara.

7. Habupaiite TTMH-xkom TakuMm o0pa3oM, YTOOBI IFOAW, HAXOIAIIHECS B HEMOCPEICTBCHHOM
6nm30cTH, HE cMoriH ero yBuzeTh. [Ipu Habope [IMH-kon npukpbIBaiiTe KiaBHaTYpy PYKOM.

8. B cnyuyae ecnu bankomar paboTaeT HEKOPPEKTHO (HapHUMep, 10Iroe BpeMsl HaXOIUTCS B PEKUME
O’KHIAHUS, CaMONPOHM3BOJBHO Iepe3arpykaercs), CIeAyeT OTKa3aThCsl OT MCIOJIb30BaHUSA Takoro baHkoMara,
OTMEHUTH TEKYIIYIO ONEpalLlnio, HaXKaB Ha KIaBHaType KHONKY «OTMeHa», U J0XKIaThcsa Bo3Bpata KapThl.

9. Ilocne momyueHUs HaIWYHBIX JACHEXHBIX CpeAcTB B baHkomare cieayeT mepecyuraTh OaHKHOTHI
MOJIMCTHO, yOenuTbesi B ToM, yTo Kapra Obuia Bo3BpaiieHa baHkoMaroM, J0KAaThCsl BbIIAYM KBUTAHLUH IIPU €€
3ampoce, 3aTeM HOJIOKHUTh UX B CYMKY (KOIIENIeK, KapMaH) M TOJIBKO ITOCIIE 3TOT0 OTXOAUTh OT baHkoMmara.

10. Crenyer coxpaHATh pacliedyaTaHHble baHKOMaroM KBUTAaHOMH MJIs1 MOCIEAYIOUIEH CBEPKH
YKa3aHHBIX B HUIX CYMM C BBITHUCKOH 1o CHery.

11. He npucnymmBaiiTech K coBeTaM TPETbHUX JIMI, a TAaKKe HE NPHHUMAHTE WX ITOMOILIb IIPH
npoBenieHuu onepauuii ¢ Kaproii B bankomarax.

12. Ecnu npu nposeaennu onepanuii ¢ Kaproit B bankomare bankomar He Bo3Bpamaer Kapry, He
MOKHJIas MECTa yCTaHOBKM baHKoMara ciiefyeT MO3BOHUTh B KPEIUTHYIO OPTaHU3AIHIO 0 TeJIeoHy, YKa3aHHOMY
Ha bankomare, u 0OBACHUTH OOCTOSITENHCTBA MPOW3OMIECNIIETO, a TaKXkKe cleAyeT obpaTutbes B baHk, u nanee
CJIeI0BaTh MHCTPYKIMSIM paboTHHKA baHKa.

Pexomenanum npu ucnoJib3opanun Kaprsi
AJs 0e3HAJTUYHON ONMJIAaThI TOBAPOB U YCJIYT

1. He ucnons3yiite KapTsl B opraHu3anusx TOProBIU U YCIIYT, HE BBI3BIBAIOIINX JJOBEPHS.

2. TpeOyiite mpoBeneHus omepanuii ¢ Kaproit Tonpko B Bamem mpucyrcTBuu. 9TO HEOOXOIUMO B
LIENSIX CHM)KEHHSI pUCKa HETIPaBOMEPHOTO TOJTydeHus Bammx nepcoHaabHBIX JaHHBIX, YKa3aHHBIX Ha Kapre.

3. ITpn ucronp3oBannu KapThl A ommaTtel TOBapoOB M YCIYT KacCHp MOET MoTpeboBaTh OT

Branenbna KapTel mpemoctaBuTh macmopT, noammcath dek win BBectu [IMH-xon. Ilepen mabopom ITMH-xon
cienyer yOemuThCs B TOM, YTO JIFOAM, HAXOISIIMECS B HEMOCPEICTBEHHOW ONM30CTH, HE CMOTYT €r0 YBHIETh.
ITepen Tem Kak MOAMUCATH Y€K, B 00513aTEILHOM TMOPSJIKE MPOBEPHTE CYMMY, YKa3aHHYIO Ha YeKe.

4, B cnydae ecnu mpu mombiTke ormiatel KapToil mMena MecTo «HeyclenrHas oneparms, cleayeT
COXPaHUTh OIWH JK3eMIUIIP BbigaHHOro POS-TepMuHANIOM Yeka IS MOCICAYIONICH MPOBEPKA Ha OTCYTCTBHUE
YKa3aHHOH oreparyu B BIcke mo Cuery.

Pexomenpauuu npu cosepuieHuu onepauuii ¢ Kaproi
yepes cetb «AHTEpHET»

1. He ncnons3syiite [IMH-xox npu 3aka3e TOBapoB M ycnyr uepe3 ceTb «MHTepHeT», a Takke Io
tesnedoHy/paxcy.
2. He cooOmaiite nepcoHanbHble naHHble Win uHpopmammio o Kapre (Cuere) uepe3 ceTb

«UnTteprer», Hanpumep, IIMH-kox, mapomu goctyma k pecypcam banka, cpox neifctBust Kaptel, ucroputo
onepauuii, nepcoHaIbHbIE JaHHBIE.

3. Cnenyer monb30BaTbCsi MHTEPHET-CAMTaMM TOJBKO H3BECTHBIX U IPOBEPEHHBIX OpraHU3alui
TOPTOBJIH U YCIIYT.
4, O06s3aTeNnbHO YOSIUTECH B TIPABHILHOCTH aJIPECOB MHTEPHET-CANTOB, K KOTOPBIM MOKITI0YaEeTECh

U Ha KOTOPBIX COOMPAETeCh COBEPILUTH MOKYIIKH, T.K. IOX0XKHUE apeca MOT'YT UCIIOJIb30BAThCS JIJIsl OCYILECTBICHHS
HEIIPAaBOMEPHBIX JIEHCTBU.

5. Pexomenyercss coBepiiaTh MOKYNKHA TOJBKO CO CBOEr0 KOMITBIOTEpa B LIENSAX COXpPaHEHUs
KOH(MAECHIIMAIILHOCTH NIEPCOHAIBHBIX AaHHBIX M (1) nHpopmanuu o Kapre (Cuere).
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B cnydae ecnm NOKynKa COBEpIIAETCS C HCIIOJB30BAHMEM YY)KOI'O KOMIIBIOTEpa, HE PEKOMEHIYETCS
COXpaHsTh HA HEM IIEPCOHANIbHBIE JaHHBIE M APYI'YI0 MH(POPMAIHIO, a MOCJIE 3aBEPILCHUSI BCEX ONEpaunii HyKHO
yOemuThCs, YTO NepCOHabHBIE TaHHBIE U Apyras nH(opManus He COXpaHWINCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHUIly NPOJaBla, Ha KOTOPOI COBEPLIATIHCH MOKYIKH).

6. YcraHOBUTE Ha CBOW KOMITBIOTED aHTHBHPYCHOE MpPOTpaMMHOE oOecrieueHne M peryssipHoO
NPOU3BOAUTE €ro OOHOBIICHWE M OOHOBIEGHHE IPYIMX HCHONB3yeMbIX BaMmm NporpaMMHBIX HPOITYKTOB
(omepauMOHHON CHCTEMBI M MPHUKIAJHBIX IPOrpaMM), 3TO MOXKET 3alIUTUTE Bac 0T MPOHNKHOBEHHUS BPEIOHOCHOTO
MIPOTPAMMHOTO 00ECTICUCHHSI.
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Ipuoxenune Ne 4

k IIpaBuiam koMmIutiekcHoOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs

Ab60M THHOBBLIX ()OPM JOKYMEHTOB, HCIOJIb3yeMbIX B polecce 6aHKOBCKOro odcay:xuBanus KineHToB-pu3nyecKux JuI
B AO Kb «CongapHocTb»

BAHK
<Y COAUAAPHOCTD
AJIbBOM THIIOBBIX ®OPM JOKYMEHTOB, UCITIOJIB3YEMBbBIX B I[IPOLECCE
BAHKOBCKOI'O OBCJIY KUBAHUSA KJIMEHTOB-®U3YECKUX JIUL]
B AO Kb «COJIMJAPHOCTDb»

1. OBILIME ITOJIOXXEHU A

1.1. Hacrosmuit Anb0oM THTIOBEIX ()OpM TOKYMEHTOB, HCIIONB3YEMBIX B IIpolecce OaHKOBCKOTO
obcyxuBanus Kmuenros-dpmsmueckux mur B AO Kb «CommmaprocTs» (nanee — Ams00M), COOEpIKAT TIEPEUeHb U
THUIIOBBIE ()OPMBI JOKYMEHTOB, oopmisieMblx KimeHTamMu B mporiecce OTKPBITHS, 3aKphITHsA, BeneHUs CueToB B
cooTBeTcTBUH ¢ [IpaBmiamu koMImiekcHOTo obcmyxkuBanus gusmdeckux i B AO Kb «CommmapHoCTE.

‘

1.2. [lepedenp THIIOBBIX (OPM NOKYMEHTOB, BKIIFOUEHHBIX B HACTOALINHA AJBOOM, MPEICTAaBICH B
Tabmume Nel.
Tabiuma Ne 1
Ne
HaumenoBaHue qokymeHTa

/o

1 3asBieHue o nprcoequHeHnu K [IpaBuiiam komiuiekcHoro oociyxuBanust pusuueckux aun B AO Kb
«ConuaapHocTh»

2 3asBieHNEe 00 OTKPBITHHN JIOTOTHUTEIBHOTO OAHKOBCKOTO CUeTa

3 3asiBieHNe 00 N3MEHEHUH/TIOATBEPKICHUH NaHHbIX Kinenrta

4 3asBieHne 00 N3MEHEHHH YCIIOBHI JOTOBOPA BKIAAA

5 3asBIICHHE Ha NIEPEBOJ JCHEKHBIX CPEACTB B MHOCTPAHHOM BaltoTe (BHYTpH baHka)

6 3asBreHue Ha npegocraBieHne OCHOBHONW baHKOBCKOM MIaTeKHON KapThl

7 3asBiIeHUE HA IPEJOCTABIECHUE TONOIHUTENbHON BaHKOBCKOM MIaTEKHOM KapThI

8 3asBJeHHE O AUCTAHIIMOHHOM O0AHKOBCKOM OOCITY:KUBaHUH

9 JloBEepeHHOCTH Ha MPABO PACTIOPSHKEHMS ICHEXHBIMU CPEICTBAMH, HAXOIIIIUMICS Ha OAHKOBCKOM
cuere(-ax) ¢usmueckoro juna B AO Kb «ComumapHOCTE»

10 JoBepenHocTh Ha nonyyeHue bankoBckoil muatexxnol kaptel 1 [IMH-kouBepTa

11 3asiBIIcHHE Ha ITEPEeBOJI ACHEKHBIX CpeIcTB B pyoOisix Poccuiickoit denepannn

12 3asiBICHHME Ha NIEPEBOJI AEHEKHBIX CPEICTB B MHOCTPAHHON BaJiOTe (BHELIHHE EPEBOIBI)

13 3asBICHHE Ha IPOBEACHUE NTEPHOANIECKOTO MEePEUNCICHHS JIEHEKHBIX CPEACTB B pyOisix Poccuiickoit
Denepaunn

14 3asBiIeHNE HAa IPOBEACHIE EPHOINUECKOTO MEPEUUCIICHNUS ICHEXKHBIX CPE/ICTB B MHOCTPAHHOM BAIIIOTE

15 3asBreHre 00 OTMEHE NEPUOMUECKOT0 IEPEUHCIIEHUS IEHEKHBIX CPEICTB

16 Pacmiicka B momy4eHnn 0aHKOBCKOH miatexHoi kapTel u [IMH-koHBepTa

17 3asBieHNe Ha IPOBECHUE OE3HATMYHON KOHBEPCHUH JICHEKHBIX CPEJICTB

18 3asBreHme o pactopskeHun JloroBopa BkiIana/cuera u 3akpeiTin Cuera (3a uckirroueHuem CKC)

19 [TrceMo 0 HaIM4MKM BBITOJONpHUOOpeTaTeNel, K BEIroie KOTOPBIX AeHCTBYeT (PU3NIECKOe JIHI0

20 3asiBJIeHHE Ha ONPOTECTOBAHUE ONEPALIU

21 3asiBIICHHE Ha OT3BIB COTJIACHS

29 3asiBiIeHHEe 0 Hecoryiacuu ¢ onepauuei no bankosckoit kapre. Jucnyraas popma. CARDHOLDER
DISPUTE FORM.

23 3asBreHne 00 YCTAaHOBIEHHH CaMO3alpeTOB B CHCTEME AUCTAaHIIMOHHOTO OAaHKOBCKOTO 00CTYy)KHBaHUS
(AbO)

24 3asBieHHE HA OTKPBITHE cueTal

25 Cornacue Ha 00paOOTKY TEPCOHANBHBIX JaHHBIX

26 3asiBieHHe 00 OTMEHE JIOBEPEHHOCTH

27 3asBieHNEe Ha 3aKpbITHE OaHKOBCKOII ruaTexHoi kaptsl 1 CKC

28 3asBienne Ha OJIOKUPOBKY/pa30okupoBky cueTa/CKC/0aHKOBCKOM MIATEKHOM KapThl M MIEPEBBITYCK
0aHKOBCKOM IJIAT&KHON KapThI

29 3asBiIeHNEe Ha OAKIIOUCHHUE/OTKIIIOUEHHE OTIOBELIEHUH 00 omnepauiax ¢ 0aHKOBCKHMH IIaTEKHBIMH
KapTamu
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3asBjcHHE HAa U3MEHEHHUE JUMHTA HA CHATHE HAJIMYHBIX JACHCIKHBIX CPCACTB 1O baHKOBCKOM mIIaTEXKHOM

30 kapte u CKC

31 3aBemarenpHOE pacriopsbkeHne Ha aeHexHbie cpenctsa B AO Kb «ComumapHOCTE»

32 3asiBeHEE 00 OTMEHE 3aBEIIATEILHOTO paciopsykeHus, cocraBieHHoro B AO Kb «ComumapHOCTbY

33 3asBieHHE HA 3AKPBITHE KapThl®

34 3asiBicCHHE HA U3MEHCHHE JIMMUTA IO OTIEPALUSAM B CHCTeMe J[MCTaHIIMOHHOTO OaHKOBCKOTO
obcnyxusanus (JI5O)/ o nepesogaM ¢ ucnoan3oBanreM CructeMsl ObICTphIX miaTexei (CBII)

35 YBeoMIIeHHE 0 PACTOPKEHUH JIOTOBOPA M 3aKPHITHU CUYETa

36 3asiBrIeHHE Ha pa3MeIleHIe AeHEKHBIX CPEICTB BO BKJIaA, BHOCUMBIX Kimenrom gepes cucremy JJBO

37 3asiBcHHE Ha OTKphITUE HakomuTeapHOTO cyera

38 3asBIICHIE Ha ITEPeBOJI ACHEKHBIX CpeACTB B pyoOisax Poccuiickoit dexepanuu ¢ mpeBapuTeIEHBIM
pe3epBUPOBAHUEM CPEACTB

39 3asBreHEE Ha N3MEHEHHE Tapuda 1Mo OaHKOBCKOM TUIaTEKHOM KapTe

40 PacnopsixeHre Ha cIiMCaHne IEHEKHBIX CPEICTB 10 TPEOOBAHMSAM TPETHETO JIUIA

41 3asBienue Ha noakaoueHue [lakera ycmyr

42 3asBrneHne Ha oTKMOYeHHE [lakeTa yemyr

43 3asBIICHHE Ha MTOJKIIIOUEHUE WIEHOB ceMbH K [lakeTy yciayr

44 3asiBIICHIE Ha OTKIIOYCHHE WICHOB ceMbH OT [lakerta yciyr

45 3asBienue Ha oTkiIroueHne GpyHkuun Cucremsl ObicTpbIX Tiatexeit (CBIT)

46 Sasrnenne xurtens Camapckoii 001acTi 0 BEITyCKe AIIEKTPOoHHOI KapThl «Kapta skurenss Camapckoit
obmacTiy

47 YBenomireHnne 00 oTkase B BeITycke «KapTsl sxutens Camapckoit 00macTi

48 3asiBIICHHE Ha 3aKPBITHE CKTPOHHOM KapThl «Kapra sxutens Camapckoit oomactuy u CKC

49 CmpaBka o Bkiaze, oTkpsitoM B JIBO banka

50 3asBleHMe Ha 3aKpHITHE GAHKOBCKOM muaTexHoi kapThl 1 CKC?

51 3asBieHMe Ha 3aKPLITHE TEKyLIero cuera’

52 Cornacue Ha 06pabOTKy MEPCOHATBHBIX TaHHBIX IPUMEHSIEMOe, TIPY HAPaBICHUH 3asIBJICHUS O
npucoequHeHUH K [IpaBuiaM B 2JIeKTPOHHOM BHJIE (TIPH YJAICHHOH OHOMETPHUYECKOH HACHTH(DIKAIINN)

53 3asBieHNEe Ha IEPCOHAJIBHOE PAa30BOE COMPOBOXK/ICHHUE NPU OKa3aHuU yciyr banka

54 3asBienne 00 yBeIMYeHUH KOJIMYECTBa onepaiuil B cetu IHTepHET

55 3asiBeHIE HAa N3MEHEHHE THITa OAHKOBCKOW TIATE)KHON KapThI
3asBiIeHUE - corlacue 3aKOHHOTO NPEJCTaBUTENSI HECOBEPILIEHHOJIIETHErO KIIMEHTA B Bo3pacTe oT 14 1o 18

56 JeT

57 Axrt Beitaun 6ankoBckor kKapTel AO Kb «ConmraapHOCTh», 3aIepKaHHOM B OaHKOMATe.

58 Axt npuema-niepenaun bankorckux kapt AO Kb «ConumgapHOCTE»

59 3asBeHre 00 OTMEHE IepeBo/ia ICHEKHBIX CPEICTB

60 PacnopsikeHue Ha ocyILeCTBIEeHHUE IIaTexa B BamoTe’

61 3asBIeHHE HA JOCPOYHOE 3aKphITHE Brianal

62 Ceenenus o IIpencrasutene Kinenra

63 3asiBIICHHE HA OTKPBITHE CIIEUAILHOTO OAHKOBCKOTO CYETa ¥ MOTYYCHUE BUPTYAIbHOM KapThI

64 3asBJIeHHE Ha 3a4MCIICHHE IEHEKHBIX CPE/ICTB C YKa3aHHEeM PEKBU3UTOB CUETa

65 3asiBIIiCHHE HA BHECCHHE U3MCHECHUH B PEKBU3UTHI IIepeBoIa mo cucreme «FOHuUCTpuM

66 3asBieHne Ha ucKIroueHue ganHbiXx Knuenrta u3 base! manaeix banka Poccun

67 3asiBIIiCHHE HA MTOJIKIFOYCHUE YCIYTH «3aIInuTa OJH3KIM))

68 3asBieHne 00 omeparuy 3a4rciIeHus ISeHeKHBIX cpeacTB 0e3 10OpoBoIbHOTO cornacus Kimenra

! nanneie Gpopmer popmupyrorcs B IBO BaHka Npy BHITIOJIHEHHN COOTBECTBYIONINX JAEHCTBHIA
1.3. Tumnossle popmsl pazmeratorcs Ha Caiite banka B paznene « PU3HUECKUM JTHLIAM.
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Mpunoxenue NeS
k [IpaBuiam komiuiekcHoro oociykuBanus ¢usmdeckux jmn B AO Kb «ConuaapHocTs»
TlopsiaoK OTKPbITHS U BeieHUsi 6aHKOBCKUX BKIa0B B AO KB «CoamngapHoctby

MNOPAJOK OTKPBITUSA U BEAEHUSA BAHKOBCKHX BKJIAJIOB B AO Kb « COJINJJAPHOCTb»

1. TEPMUMHBI U ONTPEJAEJIEHUSA

B mHacrosuem [lopsinke oTkpwiTHs M BepeHus OaHkoBckux BrianoB B AO Kb «ConmmapHocTb»
HCTIONB3YIOTCS. TEPMUHBI, HMEIOIIHE ONPEeIeHHOe HUXe 3HadeHue. [IHble TepMUHBI HCIOIB3YIOTCA B 3HAUCHMUSIX,
yKka3aHHbIX B [IpaBunax.

Bxkaag — geHexHele cpenctBa B pyoOmsx Poccmiickoit ®epepanny WIM B HHOCTPAHHOW BajioTe,
pa3smemaemsie Bxmaguukom B banke (B Tom uncie, Briragunkom — ¢ ucronp3oBanreM [1bO) B memsx XxpaHeHUS U
noxydeHus noxozaa. JJoxox mo Bxnany BelmraunBaeTcs B ICHEXKHOH (OpME B BUJIE IPOIICHTOB.

Briaaguuk — ¢usnueckoe JHIO (PE3UICHT/HEPE3UICHT B COOTBETCTBHH C 3aKOHONATEIbCTBOM Pd),
3aKJIIOYMBIIEE HIIH HaMEpeBaloIeecs 3aKounTh ¢ bankom Jlorosop Bkiana.

Baocurtens — ¢uznyeckoe Juno, He sBisitomieecs Brinaguukom uim lpencraButeneM, ocylecTBiIsONIee
BHECEHHE JICHS)KHBIX CPEJCTB Ha cueT/ Bo Bitan Ha nums Brianuunka.

JoroBop BKJIaga — 3TO JOroBOp OaHKOBCKOTO BKJaJa, 3aKIIOUEHHBIH Mexay bankom u Brmagunkom
IyTeM IpHcoennHeHUs Bxmamgumka k HacTosmuM IlpaBmiiaM, COBOKYIMHOCTh 3dA671€HUA O NPUCOeOUHEHUU,
ycioBuit Hactosiero Ilopsimka OTKpBITHs U BeneHust OankoBckux BkiaazgoB B AO Kb «Comumapaocte» 1 1) mpu
mnaHOW siBKe Bruagumka B Oduic oOCTyKHUBaHHS KINEHTOB — moxamucanHoro bankom m Kimentom [loroBopa
0aHKOBCKOI'0 BKJaJa Ha OyMa)XHOM HoOcHTele; MO0 2) B ciydae OTKPBITHS BKiana mocpeacTBOM HCIONb30BaHHS
cucreMsl JIbO-3anenenun na pazmewienue oenexcnsvix cpeocme 6o 6Kk1ao, sBILTIONIErocs opeproi Brmagunka Ha
3axmoveHne JloroBopa BKiIaga, HampaBieHHOW depes cuctemy «MHTepHEeT-banky»/ «ComumapHocTs OHNIaH», TpU
yCIoBUM €ro akuenta baHKOM, BBIpaKEHHOTO B OTMeTKax baHka o mpuHsTHN 3asenenus na pazmeuwjenue
0€HeIHCHBIX CPeOCmE 60 6KI1A0 W TIOCIETYIONINM 3a4lCICHUEM ICHEeXHBIX cpeacTB Ha Cuer o Bkiany.

3asiBjleHMe O TIpUCOeJMHEHHMHM — 3asBlIeHHE O TMpHCOeTUHEHUH K IIpaBmiaM KOMIUIEKCHOTO
obcyxuBanusa duznueckux sy B AO Kb «ConunapHocts», coctaBineHHoro no @opme Nel, npenycMOTpeHHON
ANbOOMOM THUIOBBIX (OPM JOKYMEHTOB, HMCIOJIB3yeMBIX B Ipoliecce OaHKOBCKOTro oOciykuBanust KineHToB-
¢usnueckux jui B AO Kb «Comunapaocte» (nanee — Ipunoscenue No4 x TlpaBunam).

3asiBjieHHe Ha pa3MelleHHMe AeHEe:KHBIX CPeJACTB BO BKJIAJ — 3asiBICHHE Ha pa3MELICHHE ICHEXKHBIX
CpeacTB BO BKJaja, BHOCUMBIX KimentoMm uepes cucremy JBO, cocraBnenHoe o @opme Ne36, ipenycMOTPEHHOI
Ilpunoscenuem Ne4.

Kanuranuzauus — npuynciieHne HAYMCICHHBIX MPOLEHTOB K cymMmMe Bkiaza.

MunumanabpHas cymma Briama — cymma, omnpeneneHHas baHkoM B YCIIOBHSX pa3MeELIEHHs JE€HEXKHBIX
CpPEeZCTB Ha BKJIaJl KaK MUHMMAJIbHAsI CyMMa JUTs pa3Melnenns Briana.

HecHmxaemblii 0CTaTOK — MUHHMMalbHas cyMMa JEHEXHBIX cpeiacTtB (Bkmama), kotopast moimkHa
HaxoauThes Ha Cyere 1o Bkiaay B TeueHHe Bcero cpoka pasMerneHus Briana.

IMpasuua — [IpaBuiia kommekcHoro oocnyxuanus puzndeckux gun B AO Kb «ConngapHocTby.

IMponoHranusi — aBTOMaTHYeCcKoe NpoiJieHue/Bo300HOBIeHHe baHkom gelictBusi JloroBopa Bkiana Ha
HoBbIN Cpok Bkiaga mo ucreuennu npeapiaymero Cpoka Bxiana.

IIpoueHTHasi cTaBKa — CTaBKa, OMNpENENAONIas BO3HArpakKAECHHE, KOTOpoe MosydaeT Bxiamgumk 3a
pa3MelleHle ACHEKHBIX cpencTs Bo Bkuaa. Ilon mpoueHTHON CTaBKOW MOAPa3yMEBAETCs IOJOBas IPOLEHTHAs
CTaBKa.

Pacnopskenne — mopydenne Kimenra banky, comepikamiee BCIO HEOOXOIMMYIO B COOTBETCTBHH C
TpeboBaHnsIMH 3akoHopartenbcTBa P®, HopmaruBHBIMM akTamu banka Poccuy, HOpPMAaTHBHBIMH JOKYMEHTaMH
banka wH(boOpMamuMio A7 OCYIIECTBICHUS OAHKOBCKMX OIEpalyil/ NpenocTaBieHus MHPOpPMAIMH 1o (opMe,
ycTaHOBIEHHOH baHkoMm.

Cpoxk Bkiaga — cpok pa3MelleHus IeHEeXKHBIX CPeJICTB Ha Bkian, yka3anHslil B JloroBope BKIaja.

Cuyer mo Bknaay — cdeT, OTKpbIBacMbIi  (QHU3HMUECKOMY JHIly IS ydYeTa JACHEKHBIX CpEACTB,
pa3MmemaemMsIx B baHke ¢ menbio MOTy9eHus J0X0/Aa B BHJIE MPOIEHTOB, HAYNCIIAEMBIX HA CYMMY Pa3MEIICHHBIX Ha
Cuere no Bxiay neHeKHBIX CPEICTB.

YcaoBus pa3MelieHUs IEHEKHBIX CpeIcTB Ha BKJAJ — yTBepKIaeMmble baHKkoM ycioBus, Ha KOTOPBIX
BaHK ocymiecTBIseT NpUBJICUCHNE ACHEKHBIX CPEACTB (PM3WYECKHWX JHWIl BO BKIAIbl, B TOM umcie uepe3 B0,
pa3sMmemaemMsle B MecTax oOcimyxuBaHus KIiMeHTOB B [IOCTymHOM /i O3HakomieHHs KimeHToB Mecte Ha
nHdopmannoHHsix creHaax Oducos obcnyxuBanus knueHToB 1 Ha Caiite banka B cetn «VHTEpHETY.

2. OBIIME MMOJOXKEHUS
2.1. Hacrosmuii [Topsimok oTkpbITHA W BeneHus 0aHkoBckuX BkIagoB B AO Kb «CommmapHOCThY
SIBIISIETCSL TPUJIOKEHHEM M HeoThbemyieMOil 4YacThio IIpaBuii, ycTaHaBIMBAaeT MOPSAOK 3akiIroueHus: J[oroBopoB
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BKJIaJa, pa3MeIeHns] PU3NIECKUMH JIMIaMHU JICHEXKHBIX CPEJCTB BO BKiaapl, HAYMCICHUS U BBIIUIATHI MIPOLICHTOB
o Bxiiany, a Takke peryJaupyeT WHble OTHOIICHHS, BO3HUKAIOLINE B CBSI3U € 3TUM Mexay CTopoHamu.

2.2. IMocpenctBom cucrem «MHTepHeT-bank»/ «ConunapHocts OnnaiiH» Bxnaguuk uMeer ImpaBo
pa3MeliaTth JIeHe)XXHbIE cpelcTBa Bo Bkian Ha neilicTByromux B baHke B MOMEHT OTKphITHs Bkiana YcmoBusix
pa3MelIeHNs JCHEeKHBIX CPEICTB Ha BKIIAJ, B KOTOPHIX BKJIIOYEHO YCJIOBHE O BO3MOXXHOCTH OTKpBITHS Bkiana c
npumenerneM JIBO.

2.3. VYcnosus JloroBopa Briazia ONpeAISIOTCS B IIOPSIIKE, IPEAYCMOTPEHHOM:

v cratbeii 428 I'paxmanckoro komekca Poccwiickoit ®enepammu, mTyTeM — NPHCOSIUHEHUS
Bxiragurka k HacrosiuM [IpaBunaM Ha yCIOBHAX, YCTAaHOBJICHHBIX B TOM YHCICHACTOSAIIUM [lOpSIKOM OTKPBITHS
6ankoBckux BkiagoB B AO Kb «Comunaprocts» (Ilpunosicenue Ne5 k Ipasunam);

v ycnoBusiMu JloroBopa OaHKOBCKOTO BKJIaJa — EIMHOTO JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
noanucanHoro Brnamurkom u bankom npu nnuHo# siBke Bkiagunka B O¢uc o0cmyKUBaHUS KINEHTOB;
v cratbamMu 435 u 438 I'paxmanckoro konekca Poccuiickoit demepanuu, B COOTBETCTBHU C

3anenenuem na pazmeujenue OeHeHCHBIX CPeOCmE 60 éKaaol, siBisitomiero odeproii Briuagunka Ha 3aKitOYeHHE
JoroBopa BKJaja, HampaBieHHOH Bxmagunkom uepes cucremy «Murepuer-bank»/ «ComunapHocts OHainy», npu
YCJIOBHHM €ro akienTta baHKoM, BBHIpa)KEHHOTO B OTMeTKax baHka 00 WCTIONHEHWM 3aséienus Ha pazmeujeHue
0EHEeINHCHBIX CPeOCmE 80 6KIA0 W TIOCIENYIOUINM 3a4iCICHUNEM JEeHEXHBIX cpeacTB Ha Cuer o Bxany.

24. HNudopmanmss o Bkmamax, OTKpbITHE KOTOPBIX JOCTymHO B cucreMe «lHTepHeT-banky/
«Comunaprocts OmmaitH», noBogutcst bankom 10 cBemeHuss Bxmagumka myTeM pa3MmemieHus WHpopManuu B
cucreme «MHteprer-bank»/ «ConunapHocts OHnaiiH», B MecTax oOcmyxuBaHHs KIMEHTOB B TOCTYHMHOM IS
o3HakoMieHust KinmenToB mecte Ha mHpOpManuoHHBIX cTeHAax O¢ucoB obciyxuBaHus KIMeHTOB M Ha Caiite
banka B cetn «IHTEpHETY.

2.5. Otkpeitue Brnana B cuctemax «Murepuer-bank»/ «ConuaapHocts OHIAH» B MOJB3Y TPETHETO
JIUTA, a TAKXKE 110 JJOBEPEHHOCTH HE OCYIIECTBIACTCS.
2.6. Bxnanuuk, B cuctemax «Murepuer-bank»/ «Comunaprocts Onnaita», BeiOupaet Cpok Bkiana,

Cymmy Bxrana, Bamory Briaga, Cuer ais BeIIIaThl npoueHToB o Bruagy, Cuer cniMcaHus A MepedUCICHUS
JIeHeXHbIX cpeacTB Bo Bxuax, Cuer ans 3auucnenus Cymmel Briana nmo oxonuanun Cpoka Bxmanma, a taxke
MOJITBEp K IaeT o3HakoMeHue ¢ [IpaBunamMu U Y CIoBUSAMH pa3MeIleHHs AeHSKHBIX CPEJCTB Ha BKJIAJ, TyTeM BBOJAA
MapoIst y4eTHOH 3alliCH W/WIH OJHOPA30BOTO TapoJs.

2.7. OtkpeiTiie Cuera mo Bkiany m pasmerneHue Bxiaga mocpencTBOM HCHOJIB30BaHUS CHCTEM
«Muteprer-bank»/ «CommmapHocTs OHIAWH» OCYIIECTBISIETCS HA OCHOBAaHWUHM 3asA6ieHUs Ha pazmeujenue
OCHEeMHCHBIX cpedcmé 60 6K1ad C TpUMEHEHHeM cpenctB Mnentndpukammm u AyreHTHdukanmu Kimenra,
onpenenenusix 1bO.

2.8. Brxmaguuk B cucreme «UureprHer-bank»y/ «ComumapHocts OHIAaWH» MOATBEPKIACT C
IIpUMEHEeHHeM cpencTB AyreHTudukanmu u Mnentudukanuyn, npexycMoTpeHHbIX JIBO, 4YTO O3HaKOMIIEH C
Hacrosmumu IIpaBunamu.

2.9. B snexktponHOM 00pasze 3asenenus na pameuienue 0eHeHCHbIX cpeocme 60 éknad Bxnamuuk
MTOBTOPHO MOJTBEPIKIACT, YTO 03HAKOMJIIEH U COTJIACEH C Y CIIOBHSIMU Pa3MEIICHNUS IEHEKHBIX CPEJICTB Ha BKIIAI.

2.10. BaHK WUCHONHSET 3asn6/1eHUEC HA PAIMEUICHUE OCHENCHLIX CPEeOCME 60 6KAA0 TPU HAIAIHU
JICHEXKHBIX cpeAcTB Ha Cuere CIMCAHMA IS MIEPEYHCIICHUS JICHEeXKHBIX CPEACTB BO Bkiax B pasmepe, paBHOM WU
npeBbllIatonieM cymmy Briana, 1 He meHee MuHnManbHOU cymMMbl Bkiazga.

2.11.  BaHK MOATBEpXKIACT NPUHATHE 3aAA6/1eHUA HA PA3MeujeHUe OEHEHCHBIX CPEeOCHE 80 6K1a0 THOO
OTKa3 B €r0 NPUHATHM IIyTeM Iepelraddl aklenTa/oTKas3a il pa3MenleHus nHpopManuy Ha 9KpaHe 3JIEKTPOHHOTO
ycrpoiictBa KimeHra (nepcoHaqbHOr0 KOMIbIOTEPa, cMapT(oHa, IIaHIIeTa 1 T.11.).

2.12.  BaHK TOATBEp)KIAcT WUCIOIHCHUC 3aAA61eHUA HA PAIMEUieHUE OCHEHCHBIX CPeOCHE 60 6K1A0
MyTeM MpeocTaBleHus] BiIamgdnky 3J€KTPOHHOTO 00pasa 3asneieHus Ha pasmeuieHue 0eHEeNCHbIX CPeOCmE 60
6K1a0 ¢ oTMeTkamu banka 00 ucnonHenun B opmare, no3BosisionieM BriIaauuKky ocylnecTBUTh CAMOCTOSTEIbHOE
pacredaTbIBaHHE TOKYMEHTA.

2.13.  Ormerku baHka 0 MPUHATHM K WUCIIOJHEHUIO 3asiBICHUS] HAa pa3MelIeHHE ACHEKHBIX CPEICTB BO
BKJIAJ W TOCTIETyIOIIee 3a4nCIIeHIe JEHEeKHBIX cpeacTB Ha CueT mo Bkiany sistorcs aknentoMm banka odepTs
Bruragumka Ha 3akimodeHue JloroBopa BKJIaa.

2.14. B noarBepxaeHue OTKpbITHs Briiaga Brnagauk moxer:

- copmupoBats [loroBop 6aHKOBCKOTO BKJIaaa B cucreme «Conupapaocts OHIIAHY ¢ MTOAMKCHIO U
neuateto banka,

- nonyyuts Cnpasky o éknade, omkpovimom ¢ /IbO banka, Ha OyMa)XHOM HOCHTEJE IPH JTUIHOM
obpamennn B Oduc obcmyxuBanust KiueHToB 1o Popme Ned49, npenycmorpenHoit Ilpunoscenuem Ned x
IIpaBunam.

2.15. CTOpOHBI JOTOBOPHJIHCH, YTO 3aAA6/€HUS HA pa3MeujeHue OCHEHCHbIX CPeOCmeé 60 6K1a0,
cthopmupoBaHHEIe W HampaBieHHble B bank uepe3s cucremsl «HTepHeT-banky/ «CommmapHocTs OHIaitHy,
YAOCTOBEpEHHBIE IPAaBUIBHBIM BBOIOM [laposns ydeTHO# 3ammcu/ 0HOPa30BEIM HapojieM/ KOJOM MOATBEP)KICHHS,
CUYMTAIOTCS TTOATBEPKACHHBIMU BKIaT4MKOM M MPU3HAIOTCS MOANMCAHHBIME 1IpocToif 31eKTpOHHON MOANHCHIO B
COOTBETCTBUH C 3aKOHOJATEIHCTBOM PD.
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2.16.  JIoKyMEHTHI B 3JEKTPOHHOU (hopMe, IONIHCaHHBIE IPOCTON 3JIEKTPOHHOW HOAIHUCHIO B CHCTEME
«Wurepuer-bank»/ «Comunapnocts OHIIAMH», B COBOKYITHOCTH COCTaBisitoiue J[oroBop BkJIaza HPU3HAIOTCS
bankoM u BknagunkoM paBHBIMH COOTBETCTBYIOIIMM JOKYMEHTaM Ha OYMa)KHBIX HOCHUTENISX M IOPOXKAAIOT
aHaJIOTMYHbBIE UM IIpaBa U 0013aHHOCTU CTOPOH 1o JloroBopy BKJIaza.

2.17. CTOopoHBI TPHU3HAIOT, 4YTO JOKYMEHTHl B OJJIEKTPOHHOI ¢opme, moamucanHble [Ipoctoii
ANEeKTpOHHOH moamuceio B cuctemax «UWuTtepHetr-bank»/ «ComumapHocTh OHIAWH», B  COBOKYIMHOCTH
cocrasone JJorosop Biana (3aKI0YEHHOTO B opsake cT. 428, 435, 438 I'pakmanckoro xoaekca Poccuiickoit
Oeneparyinl) MOATBEPKIAIOT COONIONCHHE ITHCHMEHHOW (OPMEI JOTOBOpPAa B COOTBETCTBHU C MYHKTOM 2 CTaTbd
434, . 1 cr. 836 I'paxkmanckoro xonekca Poccuiickoit @emepartum.

3. HNPEIMET JOI'OBOPA BKUIAJA

3.1. Bxuapguuk nepenaer, a bank npuHumaer ot Bkinaguuka geHexHsle cpeactsa Ha Cuer no Bxuany.
bank 00s3yercst Bo3BpaTuTh Brinagunky cymmy Brxilaza u BBIIUIATHTH NPOLEHTHI MO Bkiany Ha ycioBHsX U B
HopsiAKe, IPeAyCMOTPEHHBIX JIorOBOpOM BKJIaJa.

3.2 VYcnosus o cymme Bkiana, Bamore Briana, Cpoke pazMerienust Bknaja, DpolieHTHBIX CTaBKax Mo
Bxyany, o Bo3MOKHOCTH 3auucieHust Ha CueT 1o BKJIaAy JOTOJHHUTEIbHBIX B3HOCOB, OCYIIECTBICHUS PACXOIHBIX
omepauuii mo Bknany M uHBIE yCIOBHS pa3MellleHHs Bkiana ycTaHaBIMBAIOTCS HA OCHOBAaHUU 3aA671€HUA HA
Ppazmewienue 0eHeIHCHbIX cpeocme 60 6Kk1ad midbo JloroBopa 0AHKOBCKOTO BKJIAZA, MOJIHCAHHOTO Ha OyMaKHOM
HOCHTEE.

3.3. bank otkpsBaet Cuer mo Briamy u 3akmrouaer JloroBop BKJIaza HpH YCIOBHH IIPOBEICHHS
npeHtnukannn Bxaaguuka (Brocurens/IIpencrasurens), Beirogonpuobperarens u benedumaproro Bnaaensia
B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAATeNbCTBA PD.

3.4. IIpu otkperTuu Bkiaga B JIbO banka Cuetr mo Bkiany oTkpriBaeTcst baHkoMm B BaslfoTe cyera,
yKa3aHHOro BknagunkoMm B 3asaenenuu Ha pasmeujeHue OCHEINCHbIX CPeOCHié 60 6KIa0, B COOTBETCTBHU C
VY CIoBUSIMHU pa3MEIIeHHUs IeHEKHBIX CPEJICTB Ha BKIA.

3.5. B ciygae nocTyruieHus AeHeKHbBIX cpelcTB Ha Cuer no Bxnamy B BamioTe, OTIMYHON OT BaJIFOTHI
Cyera, yka3aHHOH B NOCTYNMBIIEM PacyeTHOM IOKyMeHTe B kauecTBe CueTa moiydareis, Bkiamguuk mopydaeT
Banky 0e3 JONONHUTENBHBIX paclopsbKeHuit Brilaqurnka ocylniecTBUTh KOHBEPCHIO MO Kypcy/Kpocc-Kypcy banka,
YCTaHOBJICHHOMY Ha MOMEHT COBEPIICHHS ONCPaLUH.

3.6. Bxrnan cunraercst pa3MeIIeHHBIM C JaThl 3a4nCIeHUs cyMMbl Bkiraga Ha Cuer mo Briany.

3.7. IIpu otkperruu Biimaga B JIbO banka otkpeitrie Cuera mo Bxmanmy ocymectBisercs B Oduce
0o0ciTy)kKHBaHUS KIIMCHTOB, B KOTOPOM OTKPHIT U BexetTcs ocHoBHOU Tekymmmit cuet/CKC Kinenra.

3.8. Bxnamunk oruraunBaer yciyru banka, cBsi3aHHBIE ¢ OCyllecTBiIeHHeM omepanuii mo Cyery 1o
Bruany, B cootBercTBum ¢ Tapudamu banka.

3.9. Bxiaguuk pacnopsikaercsi JeHEeKHBIMH CpeAcTBaMu, Haxosamumuca Ha Cdere mo Bxiamy, 6e3

OTpPaHMYEHUH, 32 MCKIIOYEHHUEM CIIydaeB HAJO0KEHHUS apecTa Ha JEHE)XKHBIe CpPelCTBa, Haxoxasdmmecs Ha Cuere mo
Bxkuany, npuocranoBienus onepanuii mo Cyery, B TOM 4uciie OJOKUpOBaHUs (3aMOpPaKMBAHUS) ICHEKHBIX CPE/ICTB
B CHy4asX, MNpPEIyCMOTPEHHBIX 3aKOHOM, JHOO TPUMEHEHHS HHBIX Mep OTpPaHWYEHHS, IPETyCMOTPEHHBIX
3akoHOo1aTeTHCTBOM PD.

3.10. baHk mpuMeHsieT Mephbl [0 3aMOpPaKHBAaHUIO (OJIOKMPOBAHUIO) JIEHEXKHBIX cpelcTB Ha Cuere 10
Bxnany m mpuocTaHaBIMBaeT ONEpanuH 10 CIHCAHHIO JICHEeXHBIX cpeacTB co Cuera mo Briamy B ciydasx u
MOPSAJIKE, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM PD.

3.11.  bask ocymecTBisieT 00padOTKyY IIIATEKHBIX JOKYMEHTOB IPHU MPOBEJCHUH PAaCUETHBIX Ollepanuii
no Cuery mo Bkiamy B cpok, He mo3aHee cliiemyroniero pabodero AHS 3a JHEM HMX INOCTyIuieHus B bank. bank
3auyncisier Ha Cuer mo Bxiagy aeHeKHbIe cpelcTBa M CIMCHIBACT JICHEXHbIE cpeacTBa co Cuera mo Bkuany Ha
OCHOBaHMHU PACIOPSDKEHUS BKiamunka M B MHBIX yCTAHOBJICHHBIX HAacTosIMMHM [IpaBuiamu cioydasx He MO3THEE
pabodero IHsS, CIEAYIOIIETO 3a THEM IIOCTYIUIEHHS B BaHK COOTBETCTBYIOIETO pPacIOpPsHKEHHsA (PacueTHOTO
JOKYMEHTA), 32 UCKJIIOUEHHEM CITydaeB, KOT/a JUI 3a4MCIICHUS JCHEKHBIX CPEICTB TpeOyeTcsl yTOUHeHNE eTajel
IUTaTexa.

4, MHOPAJOK HAUYNCJIEHUS U BBITIJIATHBI TIPOIIEHTOB 110 BKUIAY

4.1. ITponents! Ha cymmy Bknana HauucisitoTcst €O AHSA, CIEAYIOLIEro 3a JHEM MOCTyIuleHus Ha Cuer
no Bkiangy cymmer Bkiana, o aHs ee dakTryeckoro Bo3Bpara Briaaunky BKIIIOYHTENBHO, @ €CIIH €r0 CIICAHHE CO
Cuera no Bxiangy npousBeeHO O MHBIM OCHOBAHUSIM, IO JIEHb €r0 CHHMCaHUs BKIIOUUTENnbHO. IIpyu Hauucnenuu
MIPOLIEHTOB B PacuéT NPUHMMAETCS BEJINYMHA MPOLEHTHON CTaBKM M (pakTHuecKoe KOJMuecTBO AHeH Bxiana, npu
9TOM 3a 6a3y pacuéra /Il HAUNUCIICHHS POLIEHTOB IPUHUMAETCS AeHCTBUTENIHHOE YHCIIO KalIeH/IapHBIX JHEH B roay
(365 mm 366 COOTBETCTBEHHO).

4.2. [IporeHTs HAUNCIAIOTCSA Ha CyMMY BXiajga 1mo COCTOSHHIO Ha Hadalo KakKJOTO ONEPaHOHHOTO
nust banka (00:00 mo CamapcKoMy BpeMEHH).

4.3. Bank He BIpaBe B OAHOCTOPOHHEM MOPSIKE HM3MEHATh NPOIEHTHYIO CTaBKy Mo Bkiamy, 3a
HCKJFOUEHHEM CITydasi, €CIIH TaKOe M3MEHEHHE MIPeTyCMOTPEHO YCIOoBHIMH JloroBopa BKIaaa.

4.4, bank Hauucnser npoueHTs! o Bxinany B Baimore Briana.
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4.5, Brimara MPOLCHTOB I10 anaz[y OpoOU3BOAUTCA B COOTBETCTBUHU C VYcnopusmu pasMeIICHUA
JACHCIKHBIX CPCACTB Ha BKJIAa.

4.6. Brimata mporieHToB 1o Briiagy MpoOM3BOIUTCS B COOTBETCTBHU C YCIOBHSMHU Pa3MEIICHHUS
JICHE)KHBIX CPEJICTB HA BKJIA]] OJHUM H3 CIEAYIOIUX Ctoco00B (BhIOUpaeTcst BkiagunkoM mpu OTKpeITHY Briiaaa):

v MyTeM NPUYHCIICHUS K cymMMe Briaga (mpu TOM MPUYUCICHHBIC MPOLEHTHI YBEIHYUBAIOT CYMMY
Bxiana);

v myTeM niepeBoxa Ha Tekymuii caetr/ CKC, oTkprITHIN B BasmoTe Brirana Ha mvsa Briiagumka.

4.7. Bxiragunk nmeet npaBo n3MeHUTH CUeT BHIIUIATHI MPOIICHTOB IIpeaocTaBuB B bauk 3aaenenue 06

U3MeHeHUA YCciloeuil 002080pa 6K1add, COCTaBICHHOTO TT0 Dopme Ned, niperycmotperHor Ipunoscenuem Ned
[IpaBuiaM oTHIM K3 CLIOCOOOB:

1) mmgHO B Odrice 00CITy>)KUBaHHSI KITNCHTOB;
2) yepe3 Yat banka no cucreme «MuTepuer-banky/ «Conunapaocts OHIalH».
5. JOCPOYHOE NPEKPAIIEHUE JOI'OBOPA BKJIAJIA
5.1. JloroBop BKIama pactopraercst mo TpeOOBaHHIO Briagumka OO HACTYIUICHHS AAThl OKOHYAHUS

Cpoxka pasmenieHust Bxiana Ha ocHOBaHuM 3asénenus o pacmopiwcenuu /lozoéopa éxknaoa/cuema u 3aKpblmuu
Cuema (3a ucknouenuem CKC), odopmuenHoro B Oduce oOciyxuBaHuS KIHEHTOB 10 @Popme Nel§,
npenycMoTpeHHol  Ilpunoscenuem Ned x IlpaBuiiaM WM Ha OCHOBAaHUU 3aA6/1€HUA HA 0OCPOYHOE 3aKpblmue
exnaoa (B IO Ganka) mo @opme No61, tipenycmorpennoit Ipunoscenuem Ned x TlpaBunam.

5.2. IIpu cnmcanum fneHeXHBIX cpeacTB co Cuera o Bxiany mo pemeHuio ynoIHOMOYEHHBIX OPTaHOB
B YCTaHOBJIEHHOM 3akoHoJaTenscTBoM P® nopsnake /loroBop He pacTopraercsi Ipu yCIOBUH COXPAHEHHS Ha cueTe
Hecamxaemoro ocraTka (Ipy HaIW4YMK TaKoOTo ycloBUsA Bkiama), YcinoBusaME pasMelIeHHs JEHEXHBIX CPEICTB Ha
BKJIaAe M ycioBusMH JloroBopa BKIaja NpeIyCMOTpPEHAa BO3MOMKHOCTh COBEPIICHHMS PACXOIHBIX OMNeparuil u
coOJII0IAI0TCS yCIIOBHS UX coBepiIeHNs. [Ipy HEBBIMOTHEHNN Y CIOBUH pa3MeIeHNs ICHEKHbBIX CPEJICTB Ha BKJIA/IE
u JloroBopa Bkiaaa o pasmepe HecHm:xkaeMoro ocrarka M yCIOBHUSIX MPOBEACHUS PacXOIHBIX onepanuii, JJoroBop
Bxnaga pacropraercsi, MpouIeHTHI Mo Bxiagy 3a cpok (hakTHIECKOTO HaXOXICHHS ACHEKHBIX CPEACTB BO BKIAJC
MIEPECYNTHIBAIOTCA W BBHIIUIAYMBAIOTCSA MO cTaBke «Jlo BocTpeOoBaHUS», ACHCTBYIONIEH Ha AATy 3aKpbhITHS WIIN
CTaBKe, MPEeTyCMOTPEHHON yCIOBUAMH U JOroBopoM Bkiana miist nocpodHoro pactopkeHus Jloroopa Bkiaja.

5.3. Hocpounoe 3akpeiTe Cuera mo Bxmamy Biewder pactopxkeHue JloroBopa BKiIaza, BO3BpaT
Bxiamuuky Bcelt cymmbl Bkiaga B mopsiake, ycTaHOBICHHOM M. 6.1 HacTosmiero Ilopsinka OTKpBITHS W BelCHUS
6ankoBckux BKIanoB B AO Kb «CommmapHocTh», a Takke yIuIaTy MPOLEHTOB C YUETOM TpeOOBaHUH HACTOSILIETO
pasgena.

54. B caygae mocpouHoro BocTpeboBanMs Bkiamumkom Bkianma mpomeHTsl mo Bxmamy 3a cpok
(haKTHYECKOTO HAaXOXJICHMS JEHEXHBIX CPEJICTB BO BKJAJE IEPECUNUTHIBAIOTCS W BBIIUIAYMBAIOTCS IO CTaBKE
«Jlo BocTpeOOBaHM», NEHCTBYIOIIEH HA JaTy 3aKpbITus BKiaga wiaM cTaBKe, NPEIyCMOTPEHHOW YCIOBUSIMH U
JloroBopoM BKIajga A JOCPOYHOTo pactopskeHus Jlorosopa Bknanga. Ilpm pacuere cymMMmBl IPOLEHTOB,
IIOJIeXAIMX BBIIIIAaTe BKIaI4uKy MPpH TOCPOYHOM pacTOpeHHH Bkianma, ycioBHe O KaUTaIH3alMU IPOLEHTOB
HE IPUMEHSIETCS.

55. ITonoxurenbHas pazHULAa MEXAYy CYMMOW paHee BblIUIadeHHbIX baHkoM Bkiaauuky NpoLEHTOB
mo Bxmany m pasmMepoM MpOIEHTOB, MEPECUUTAHHBIX B COOTBETCTBHH C yCIOBHAMH II. 5.4 Hacrosmiero Ilopsnxa,
yaepxuBaerca bankom u3 cymmbl Brxiaga. B ciydae ecnu yaepxuBacMmas baHKOM pasHuLia IpPEBBIILIAET
(akTH4eCKHii ocTaToK cpencTB Bo Briane, Bkinagunk o6s3an Bo3MecTuTh baHKy cyMMy HEZOCTAIOIIUX JEHEXKHBIX
CPEJICTB.

5.6. bank BripaBe pactoprayTh JloroBop BKJIazia B CITydasix, yCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM PD.
6. BO3BPAT BKJIAJIA
6.1. B nary oxonuanust Cpoka pa3merieHus Bxiazna mmbo B 1aTy ero 10cpodHOro npekpamenns bank

OCYIIECTBIISIET BO3BpaT Brimagunky cymmsl Bkiaza ¢ BRIIJIaY€HHBIMH [0 HEMY NPOIEHTAMH ITyTeM O€3HATMIHOTO
nepeBojia Ha OTKPHITHIA Briamgunky B bauke Texymmuit cuer/CKC, oTkpeiThIil B Bamrote Briana va umst Biaqurka,
yka3aHHbId KiIMEHTOM i1 NepeunciIeHMs] NEHEKHBIX CPENCTB 110 OKOHYaHUIO cpoka Bxnana. Bo3spar Bxknana u
IpeKpaleHue aeicTeus JJoropopa BKiaa sBISTIOTCS OCHOBaHUEM Ui 3akpbhITHsI Cueta mo Bxmamy.

Bxmagunk mMeeT mpaBoO M3MEHHUTH CUET MEePEUHCICHUS JACHEXXHBIX CPEACTB MO OKOHYAHHUIO CPOKa BKIAIa
npenocTaBuB B baHk 3asenenue 06 uzmenenus ycnosuil 002060pa 6K1ada, COCTaBICHHOTO 1o Dopme Ned,
npenycmorpenno Ipunoxcenuem No4 x TlpaBriam oJHUM U3 CIIOCOOOB:

1) mnyHo B Oduce 00CITyKMBaHUsI KIMEHTOB,;

2) yepe3 Yat banka no cucreme «MuTepaer-banky/ «Conmnapaocts OHIalH».

6.2. [etictBue /loroBopa 6aHKOBCKOTO BKJIaJia MpeKpamnaercs ¢ Boliaroid Brkinaguuky CyMmbl BKiasa
BMECTE C MIPOLIEHTAMH, IPUUUTAIOLUMHUCSA B COOTBETCTBUH ¢ JJoroBopom.

6.3. B cnyuae ecnu Cpok pasmenienust Bkiaga ncrekaer B Hepabouwmil (BBIXOJHOM, Npa3aHUYHBIN)

JeHb, naToi okoHuaHust Cpoka pa3menieHus Bkiiaga cantaercs mepBbIi, CIeIYIONIHA 32 HUIM paOoYHii JCHb.

7. IIPABA 1 OBSI3AHHOCTU BKJIIAJYUKA
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7.1. Bkiaanunk umeer nmpaso:

7.1.1. He3aBucumMo OT BpeMEHH, MPOLIE/IIETO CO AHS BHECEHHUS JICHEXKHBIX cpeacTB Ha CueT no Bxuany,
TI0 NIepBOMY TPeOOBaHUIO NOTYyYUTh BKia 1M00 ero 4acTb BMecTe C MPOLEHTaMH, HAYUCICHHBIMH B COOTBETCTBUU
¢ ycnoBusimu JloroBopa BKJaja.

7.1.2. Cosepuiath 1mo Bkmagy mnpuxoaHble W pacXoJHbIE OINEpalMd B TMOPSAKE, ONpeneIeHHOM
JloroBopoM BKJIaJa, €ClM JaHHOE YCIIOBHE MPELyCMOTPEHO Y CIOBUSIMHU Pa3MEIICHHS JCHEKHBIX CPEICTB Ha BKIAL
u JloroBopoM BKJIaja.

7.1.3. TlomydaTh mpoueHTH o Bxiragy B cOOTBETCTBHH C yCIoBHAMHA J[oroBOpa BKIIaaa.

7.1.4. Tlomydats mHpOpMammio o Homepe(ax) Cuera mo Bkiamy, ero(ux) COCTOSHHHM W IBHXCHUU
JICHS)KHBIX CPEJICTB, a TAKKE MHBIM OIIEpPaIHAM, IPOU3BEACHHBIM Bruitagunkom B banke.

7.1.5. BnocuTh momoiHHTENbHBIE B3HOCH Ha Cuer mo Briamy B ciydae, eciu 3TO NPEXyCMOTPEHO
JoroBopoM BKiana. Bo3MOXKHOCTH BHECEHHS JOMOJHHUTEIBHBIX B3HOCOB, pa3Mepbl M CPOKH HX BHECCHUS
OTIPEJIETISIFOTCSl B COOTBETCTBUM C BHIOPAaHHBIMH Ha JIaTy 3akitoueHus Jlorosopa Bkiaaa YCIOBUSMHU pa3MeELICHUS
JCHEKHBIX CPEICTB Ha BKIAJ U 3aA6/1€HUEM HA PasMeuieHue OCHeNCHbIX cpeocmeé 60 6knad Wl JloroBopom
0aHKOBCKOTO BKJIa/la Ha Oy>kakHOM HocuTeine. Eciim nomnosHuTENbHBIE B3HOCH BO BKitan mpeaycMoTpeHsl, TO OHH
yBEIM4YMBAIOT cymMMy Bkianma ¢ nmarel 3auucienust Ha Cuer no Bxiany, ecnu nHoe He yctaHoBieHo JloroBopom
BKJIaJa.

7.1.6. Cosepmars o Cuery mo Bxmamy pacxomHble omepanyy B CIydae, €CIHM 3TO MPEIyCMOTPEHO
HoroBopoM BKIaia. Bo03MOXHOCTH COBEpIIEHHS PAcCXOJHBIX OIEPAllMid OMNpeneNseTcs B COOTBETCTBHH C
BBIOpAaHHBIMH Ha JaTy 3aKyfodyeHus JloroBopa BkIaga YCIOBHSMH Pa3MEINCHHS ICHEKHBIX CPEICTB Ha BKJIAL.
Cymma neHexHbIX cpecT Ha Cuere o Bxiagy mocie coBepuieHust 110001 pacXOQHON ollepanyy TOKHA ObITh He
MeHee cyMMBl HecHmkaeMoro ocraTka, ykazaHHOTO B JloroBope BKiIaza.

7.1.7. Ilomydats BeImuckH 1o Cuery no Bxmany, cipaBku, niatexHbsle JoOKyMeHTHI o Cuety o Bxnany
U MHBIE JOKYMEHTBI, TIOATBEP K/AI0INE COBEPILICHUE Onepalyy o Briuany.

7.1.8. Odopmutre B baHke HOBEpEeHHOCTh HAa TPABO PACIOPSDKEHUS JEHEKHBIMH CpPEACTBAMHU
npeacTaBuTeneM Briamurka w/uiH 3aBenaTesibHOE pacropsDKeHHEe paBaMy Ha JICHEXKHBIE CPEACTBA B OTHOILICHUU
TPETHHX JIHLI.

7.1.9. Usmenuts Cuer Bo3BpaTa Bkiaga myrem odopmicHus 3aseieHus 00 usMeHeHUs YC06Ul
002060pa eékaada, cocrapieHHOro no @opme Ned, npenycmotpennoit Ipunoswcenuem Ned x IlpaBuiam onHuUM U3
U3 COCcO0OB:

1) mgHO B Odrice 00CITy>)KUBaHHSI KITUCHTOB;
2) yepes Yat barka no cucreme «aTepHeT-banky/ «ComunapHocts OHIaWH.
7.2. Braaguuk ods3yercs:

7.2.1. TlpemocraBnare banky wHpOpManuio, HEOOXOAMMYIO I WCHONHEHUs baHkom TpeOoBaHUIt
denepanbroro 3akoHa ot 07.08.2001 roga Nel15-®3, Bruitouas mHGOpMAaIHIO O cBOMX Beirogonpuobperarensix u
benedunmapHbIx Biagebuax.

7.2.2. TlpenbsiBisTH YAOCTOBEPEHHE JIMUHOCTH, a TaKKe IPEIOCTaBISATh WHbBIE JOKYMEHTH (B T.U.
COCTaBJICHHBIE M YyJOCTOBepeHHBIe B baHke), HeoOXoamMble U 3aritodeHus JloroBopa BKJIaga M COBEpPLICHHUS
omepanuii mo Cuery mo Brxiamy B cooTBeTcTBMM ¢ TpeOoBaHMSAMH 3akoHOonaTenbcTBa PD M BHYTpEeHHHX
HOPMaTHBHBIX JJOKyMeHTOB baHka.

7.2.3. IlpenocraBnsare baHKy MONHBIE M JOCTOBEPHBIE CBEAEHUS, HEOOXOIMMBIEC ISl MIICHTU(HUKALIH
bankoM sMuYHOCTH M TpaBOBOro cTaryca Bkmagumka, mnepenadum emy oOycioBieHHOW JloroBopom BkIiazna
nH}opmanuy, a TakKe BHINOIHEHHsT baHKOM MHBIX 00s13aHHOCTEH, KOTOpBIE ONPEEISIFOTCS TPEOOBaHMSIMHU 3aKOHA
wm JloroBopa Bkiana. Bkiaagunk Takxke o0s3yercsi cBoeBpeMeHHO MH(opMmupoBaTh baHk 000 Bcex M3MEHEHHAX
YKa3aHHBIX CBEJICHHUI.

7.2.4. CBOEBpPEMEHHO OIUIa4YMBaTh YCTAHOBJICHHBIE KOMUCCHH 32 OTepalliu, coBepiiaeMble o Bkiany, B
cootBercTBUH ¢ Tapudamu banka.

7.25. He cosepmars no Cuery mo Bxiamy onepanuu, CBsi3aHHbIE C IPEINPUHAMATENHCKON
JeSITeIbHOCTRIO U BeIEHUEM YaCTHOM MPaKTHKH.

8. ITPABA 1 OBSI3AHHOCTU BAHKA

8.1. BaHk nmeer npaso:

8.1.1. Orkazars Bxinaguuky (IIpeacraBureinto) B mpuHATHN OT Hero W 3auucieHuy Ha Cuer mo Bruany
HAJIMYHBIX JIEHEeXKHBIX CPEJICTB C HapyLIeHHEeM yciaoBuil JloroBopa BKIaja, a MpH MOCTYIUIEHHMH TaKUX CPEACTB B
Oe3HaTMYHOM TopsiIKe — 3a4ucisITh uX Ha Tekymuit cuer/ CKC.

8.1.2. CocraBuiaTe OT UMeHM Bkiaguuka pacueTHbIE JIOKYMEHTHl Ha OCHOBAaHMH COOTBETCTBYIOLIETO
Pacniopspkenusi, mosrydeHHoro ot Bkiagumka, B ToM umcie B cucreme «MHTepHer-bank»/ «ConmpapHocTh
Omnnaitey.

8.1.3. Orkazarp Bxuaguuky (IIpencraBurento) B BbinonHeHnu Pacmopspkenuid mo Bkiany, ecnu He
MIPEJOCTABIICHB HEOOXOIMMEBIE I ATOTO JTOKYMEHTHI JHOO eciu mpaBa Bkiamumka Ha JEHEXKHBIE CPEACTBA BO
Brutage orpanndeHs! (0OpeMEHEHBI) B MOPSAIKE W B CIIydasX, yCTAaHOBJICHHBIX JIEHCTBYIOIINM 3aKOHOAATEIHCTBOM
PO.
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8.1.4. Orkazarp Brxnamuuky (IIpencraBurenio) B mnpoBeaeHuu omepanuu no Cuery mo Bxmany Ha
OCHOBaHMHU PacmopsikeHusi, ecliu cyMMa OIEpalMy, B TOM YHCIE C Y4€TOM KOMHUCCHOHHOIO BO3HArpa)<IeHHUS,
B3MMaeMoro baHkom 3a JgaHHYyIO onepauuio B cooTBeTcTBUM ¢ Tapudamu baHka, IpeBbIIaeT OCTATOK JEHEXKHBIX
cpenct Ha Cyere 1o BKJIady.

8.1.5. 3anpammBate y Bxmagumka (IlpencraBurens) J[JOKYMEHTHI M CBEIGHHMS B CIyYasiX,
MIPEeIyCMOTPEHHBIX 3akoHOAaTeNsCTBOM P® 1 HacTosutimu [TpaBrnamu.

8.1.6. Hcmoms3oBarhs Haxopsmuecs Ha Cuere mo Bxmany neHexHBIe CpencTBa, TapaHTHPYS IIPaBO
Bxragunka GecIipensiTCTBEHHO pacTiopsDKaThCsl STUMHU JEHEKHBIMU CPEJCTBAMU.

8.1.7. CnomceBaTh JAEHEXHBIE cpeacTBa, Haxomsammecs Ha Cdere mo Briamy 6e3 pacmopspkeHHs
Brutagumka B ciydasx, peIyCMOTPEHHBIX 3aKoHOAaTenbCcTBOM P® u JloroBopoM BKiIaga:

8.1.7.1. cymMMBI HaJIOTOB B COOTBETCTBHHU C 3aKOHOATEIECTBOM PD;

8.1.7.2. cpencrBa B omiary Bxmamumkom baHky KomuccHi W BO3Harpa<IeHHMd B COOTBETCTBHH C
Tapudamu banka;

8.1.7.3. nmeHexxHBIC CpeCTBa, OMMOOYHO 3aunciicHHbIe bankom Ha Cuer mo Bruamy;

8.1.7.4. neHexHbIE CPENICTBA, SIBISIOLIMECS U3JIMIIHE BHIINIAYEHHBIMH POLICHTAMH;

8.1.7.5. neHexxHbIe cpelCTBa, B3BICKUBaeMble ¢ Bkiaunka Ha OCHOBaHUM HCIIOJIHUTEIBHBIX TOKYMEHTOB,
a TaKXKe B UHBIX CIy4asx, yCTAHOBIECHHBIX 3aKOHOAATEILCTBOM PO,

8.1.7.6. B ciyuae Bo3BpaTa ICHEKHBIX CPE/ICTB, CIIUCAHHBIX NO 11.8.1.7.5, 3a4nCINTh JEHEXHBIE CPEACTBA
Ha Texymmii cuer/CKC, ecnu Cuer mo Bxmamy ObuT 3akpeIT wim ycnoBus Bximaga He MO3BOISIOT IPOHM3BECTH
3auncinenus Ha Cuet no Bkuany.

8.1.8. B cBi3M ¢ M3MEHEHHEM pE3MICHTCTBa Bkmamumka, m3MeHuts Cuer mo Bxmagy Ha OCHOBaHHH
3anenenusn 00 UIMEHEHUA YCA06UIl 002080pa 6K1ada, COCTaBIEHHOro no @Dopme Ned, mnperycMOTpPEHHOMN
Ilpunoscenuem Ne4 x IlpaBunam oJJHUM U3 CIIOCOOOB:

e  ymuHO B Oduce 0OCayKMBaHUS KIUCHTOB;

e  yepe3 Yat banka no cucreme «uTepHer-bank»/ «Conunaprocts OHIAHH.

8.2. Bank o0s3yercsi:

8.2.1. OrtkpeiTh Brimagunky B cooTBeTcTBUU ¢ BbiOOopoM Kimenrta (mpu otkpeiTiu Brimaga B Oduce
00CTy)KMBaHUs KIIUCHTOB) WIH 3as61eHUEM HA PasMeuieHue 0eHexicHvlx cpeocme 6o éknad Cuet mo Briaay B
BbIOpaHHOW BkiagumkoM BamioTe, W NPHUHUMATh JICHEXKHBIE CPEACTBA BO Bkiax Ha yCIOBHSX, YKa3aHHBIX B
JloroBope BKJIaia, a TaKKe BO3BPATHTH IO NIEPBOMY TpeOOBaHMIO Bxiamumka BHeceHHBIE BO BKian neHeXHBIC
CpeICTBa BMECTE C TPOLEHTAMH, HAYUCICHHBIMH B COOTBETCTBHU ¢ ILIL 4.1 — 4.2, m. 5.2, m. 5.4 Hacrosmero
[Nopsiaka oTKpEITHA U BeAeHNs 0aHKOBCKUX BKIanoB B AO Kb «ConmngapHOCTh».

8.2.2. Haumcnares u BeIIauMBaTh MO Bkmamy 10Xox B BUAE MPOIEHTOB B TOPSAKE M CPOKH,
ycTaHOBJICHHBIE J[oroBOpoM BKIIaa.

8.2.3. Ilpenocrapnsare Boinucku no Cuery no Bkiaay no tpedoBanuto Briiajguuka npu ero odparieHun B
cootBercTBYOIUI Oduc 00CIy)KUBaHHUS KIHCHTOB JUYHO win B cucteme «MuTepHer-banky/ «ConuaapHOCTh
Omnnaitey.

8.2.4. Tlpoeomute omepauun no Cuery mo Bkimagy B CpoKM M B MOpPSJIKE, YCTAaHOBJICHHBIE
3akoHonatenscTBOM P® u Hacrosmmmu IlpaBuiamMu OTKpBITHA M BeAeHUs OaHKOBCkMX BkiIanoB B AO Kb
«CoJmIapHOCTBY.

8.2.5. Xpanurs Taitny Briaga, Cuera no Bkuany, 06 omepamusax mo Cuery mo Bxiagy u cBemeHHsX o
Bxnagunke (IIpencrasurene). Mupopmanus u crnpaBku o Bruagumke, cocrosHum u omnepanusx mo Cuery 1o
Bxnagy, MoxkerT OBITH TpenocTaBieHa TPETHHM JIMIAM TOJBKO B CIydasX M B IOPSJKE, IPEIyCMOTPEHHBIX
3akoHOIATEILCTBOM PD.

9. OTBETCTBEHHOCTLH CTOPOH
3a HecBOeBpeMeHHoe 3aunciieHne Ha CueT mo Bkiany mocTynuBHIMX BKiagunKy IEHEKHBIX CPElCTB, HE
BBIIIOJIHCHUC / HecsoeBpeMeHHoe BBIIIOJIHCHUC yKa3aHm71 BKJ’[aII‘H/IKa O BbIAA4YC HAJIUYHBIMU OCHCKHBIMU
cpeactBamu co Cuera mo Bxiagy baHk ymimaumBaeT NHpoOLEHTHI B TOPSAKE W B pa3Mepe, yCTaHOBICHHOM
3akoHOHATENLCTBOM PD.

10. IMMPOYME YCJI0OBUs

10.1. HacrosmmM Brrmagunk moaTBepikiaeT, 4ro o3HaKoMieH ¢ Tapudamm baHka mpw 3aKioYeHUU
JloroBopa BKIIajia, a TakKe C BO3MOXKHOCTHIO O3HAKOMHUTBCS C aKTyalbHOW mMH(popmarmeir o Bxiane u Tapudax
banka B wMecrax oOcmyxuBaHus KimeHTOB, B JOCTYIHOM JUIi O3HaKomiieHHs KIIMEHTOB MecTe Ha
uHpopMannoHHBIX cTeHnax Oducor odcmyxuBanus kiueHToB u Caiite banka B cetn «HTEpHETY.

10.2.  HacrosmuMm Brimaguuk B coorBercTBun ¢ PemepainbHbiM 3akoHOM 0T 27.07.2006 Nel52-D3 «O
MEPCOHAIBHBIX JaHHBIX» naeT baHKy coriacue Ha 00pabOTKY BCEX €ro MEePCOHANBHBIX JAaHHBIX, COACPIKAIINXCS B
JloroBope BKJaga, IMOCPEACTBOM cOOpa, 3amuCH, CHUCTCMATH3allMH, XPAHCHWS, YTOYHCHHUS, HCIIOJIb30BaHMS,
nepeayd TPEThbUM JIMIAM M YHHYTOKEHHUS C MCIOJIh30BAHUEM CPEICTB aBTOMATU3AIIUH HJIH 0€3 TAKOBOTO, a TAKKE
Ha nepenauyy Brmamguuky mr000i uH(OpMAaIMK, coaeprKaiieii CBeIeHUs O AITeIbHOCTH baHKa, ero mpomyKTax u
yciyrax, B TOM 4UCJIe IIyTeM HalpaBJICHHs MMOYTOBON KOPPECIOHACHIINH JIN0O Nepeaadd COOOIICHH TOCPEACTBOM
AJIEKTPOHHBIX CPEIICTB CBS3M, 03 OrpaHHMYCHHS CPOKA TAKOTO COTJIacHs. BKIIQJUMK MOXKET OTO3BAaTh CBOE COTJIACHE
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Ha OcyllecTBiIeHHEe bBaHKOM OJHOrO WM HECKOJIBKMX MAEHCTBUI, yKa3aHHBIX B HACTOSIIEM IIyHKTE, ITyTEM
HarpasJeHus B bBaHK COOTBETCTBYIOLIETO 3asiBJICHUS B TUCbMEHHOM (opme.

10.3.  Bximaguuky HEOOXOIUMO yBeIOMHUTh baHk 0 mpenmonaracMoM cHsaTuu co Cuera(-0B) uepes Kaccy
BaHka HanMYHBIX IEHEXKHBIX CPEACTB B cymMe, npesbimarotneii 300 000 (Tpucrta teicsy) pyonei/ 1 gommap CIIIA/
1 EBpo/1 Kuraiickuii 10anp 3a 4 (Uersipe) pabouyux IHS A0 JaThl OCYLIECTBICHHS OlNepanuy (HE CUuTas AaThl
YBEIOMIICHUS).

10.4. Coopsl m pa3HOTIacHs, BO3HHKIINE B IIpollecce HCIONHEHHUs JloroBopa BKiIama, IMOIJIEkKAT
yperynupoBaHuio Mexny CTOpoHaMH IyTeM IIeperoBopoB. B ciyuae mpenbsiBieHns BKIagdukoMm NpeTeH3MH K
Banky B muceMmenHOU hopme (B ToM umcie mo onepanusM o Caery mo Brmany), bank paccMaTprBaeT yka3aHHYIO
MIPETEH3UIO U HAIpaBiIsIeT 0TBeT Briaguuky B cpok, He npesbimatonuii 30 (Tpuanatn) kadeHIapHBIX THEH CO THS
MOJTy4eHHs IPETCH3MX OT Briaganka.

10.5.  Cnopsl, BeiTekaroniue u3 Jloroopa BKJIaJa WM KacaroIUecs ero HapyleHus, IPeKpameHns Wi
HeIeUCTBUTEIBHOCTH, NIEPEJAlOTCs Ha pa3pellieHne CyAa B COOTBETCTBHM ¢ 3aKOHOAaTeabCTBOM Pd.

10.6. Bo Bcem ocranmbHOM, 4TO MpsSMO He cliexyeT u3 JloroBopa BKiajga, HPUMEHSIOTCS HOPMBI
3akoHonaTenbcTBa PO.
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Ipuioxenne Ne 6

k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs

Coruamenne 006 HCHOIb30BAHHH MPOCTOI JIEKTPOHHOI MOAMUCH B CHCTeMe JUCTAHIIMOHHOI0 6AHKOBCKOr0 00CIy:KHBaHUS (PH3MUECKHX
i B AO KB «CoauaapHocTs»

Coryamenue 00 ucnosib3oBanum [pocToii 3J1eKTPOHHOI MoANUCH
B CHCTeMe JUCTAHIIHOHHOI0 0aHKOBCKOro 00cayxuBanus ¢pusudeckux jun B AO Kb

«CoamnaapHoCTb»

1. Hacrosmee Cormamenne 00 wucmons3oBaHud [IpocTOif AIIEKTPOHHOM IOAIIMCH B CHCTEME
JIUCTAaHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢puzndeckux muil B AO Kb «Comnnaprocthy (nanee — CormameHue)
ompenensieT MOpAaoK (opmupoBaHMs W Hcmons3oBaHuA [IpocToit snekrponHor mommucu (I13I1) B memsax
MOATIMCAHUS AJIEKTPOHHBIX TOKyMEHTOB B cucteMe «MHTepHeT-banky/ «Comunaprocts OHnaitny.

2. I[Tox 371€KTPOHHBIM JOKYMEHTOM B HacTosmeM CorjalieHny HOHUMAeTCsl JOKYMEHT, HH(POpMaLus
B KOTOPOM IMpEJCTaBJIE€Ha B 3JIEKTPOHHO-IM(PPOBOH (GopMme, moanucaHHblil [IpocToil 25eKTpOHHOI MoaNHChI0 B
COOTBETCTBUHM C HacTosmuM CoriameHueM 1 HOpMaMHu JAelcTByomero 3akonoaarenscTea PO.

3. Hacrosiee Cornamnienne cyuTaeTcs 3aKIOYEHHBIM C MOMEHTa MpucoequHeHuss KiueHTa K
IIpaBunam.
4. [IpocToil 3M€KTPOHHOI TOANMCHIO SBISETCA JJEKTPOHHAs MOANKCH, KOTOpas IOCPEICTBOM

HCTIOJIb30BaHUs OJTHOPA30BhIX Maposiei, HanpasisieMbix bankom B CMC- win PUSH-coo0mmenusix Knuenry, w/wmu
maposieii g Bxoxa B cucteMy JBO monreepxmaeT GaxT GOpMHPOBAHUS ICKTPOHHOW IMOAMUCH ONpPEACIICHHBIM
JIULOM.

5. HUcnonp3oBanne [13I1 B pamkax IOOBIX JOTOBOPOB, 3aKIIOUECHHBIX Mexay bankoMm u KimeHToMm,
OCYIIECTBJIAETCA B COOTBETCTBUU € 4YacThio 2 crtatbu 160 I'paxknmanckoro konekca Poccuiickoit ®enepanuu,
®enepanpHBIM 3aKOHOM OT 06.04.2011 Ne63-D3 «O6 31eKTpOHHON HOAHCH» U HacTOSIHM COTalIeHAEM.

6. Wcnons3oBanue 1911 nas noanucaHus 3JIeKTPOHHBIX JOKYMEHTOB NPUMEHSETCS B CIIydasxX, €ciH
(denepabHBIMM  3aKOHAMHW WJIM WHBIMM HOPMAaTUBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoii ®Penepanuu He
YCTAQHOBJICHO MCIIOJIB30BAHKE B 3TUX IIEJIIX HHOT'O BU/A 3JICKTPOHHO MOIHCH.

7. B cootBerctBuu ¢ HactosimuMm CornamenueM u IlpaBunamu baHk 00s3yercss mpHHUMATh |
0o0pabaThIBaTh 3JIEKTPOHHBIE JIOKYMEHTHI, a KimeHT 00s3yeTcsi OCYyLIECTBIISATh HOANUCAHUE JIIEKTPOHHBIX
nokymeHnToB [IDI1 B mopsiake, mpeaycMOTpeHHOM HacTosmuM CormameHruem.

8. Hnst cozpanus 1311 ucnons3yerces kitou [IpocToit 31eKTpOHHON NOAMUCH.

9. Bank ycranaBmmBaet mopsaok ¢opmupoBanus [1OI1 mist pa3nuyHBIX MEKTPOHHBIX JOKYMEHTOB.
Bark octaBmser 3a co0oil mpaBo BEIOOpa MCIONB30BaHHS BHa kiroda [1OI1 ans Tex WM WMHBIX 3JEKTPOHHBIX
JoKyMeHTOB. Vcnonbs3oBanue Toro uinu uHoro Bujaa kmoua [I3I1 onpeaensercss npuMeHsIeMON TEXHOJIOTHUYECKOM
cXeMoi 00padOTKH AIEKTPOHHBIX JOKyMEHTOB B cucteMe [15O.

10. [lo obmemy mpaBmiay ximodoM [IpocToil ANEKTPOHHOH IOAMUCH SBISETCS COYETaHHE 2-X
anemeHTOB — Unentudukaropa u [Mapons Knuenra mis Bxoaa B cucremy JIBO.

Jl1s OTAENBHBIX 3JIEKTPOHHBIX JOKYMEHTOB baHK MMeeT IpaBo yCTaHABJIMBATh UCIOJIb30BaHHEe KineHToM
B kauectBe Kiroua [IDI1 OpuopasoBoro maposis, Hanpasisiemoro bankom B CMC- win PUSH-coobmenusix
Knuenty, 3a HCKIIIOYEHHEM CIIeIYIONIUX AIEKTPOHHBIX TOKYMEHTOB:

. [MontBepknenue coriacust Knuenta Ha 3apaHee JaHHBIN akIENT WIKM OT3bIB coriacus Knunenrta ot
paHee NaHHOTrO corjlacusi Ha 3apaHee AaHHbIM akuent no ycayre [loamucka CBII,

° JIMCTaHIIMOHHBIX PacTOpPsHKCHUH Ha TIEPEBOJT JCHEKHBIX CPEIICTB MEKAY COOCTBEHHBIMU CUETAMHU
Kiuenra,

° 3asBIcHAN, HampaBisieMblx Kimentom depe3 Yar banmka mo ¢dopmam, mpemxycMOTpEHHBIM

Ilpunoscenuem Ned x [1paBunam.

Vka3zaHHbBIE 2JEKTPOHHBIE JOKYMEHTHI MOANUCHIBAIOTCS TOJIBKO KitodoM IIOI1, cocrosmmM u3 coyeTaHust
Wnentudukaropa u [lapons ais Bxoxa B cuctemy JJBO.

B xauectBe MnenTnduraropa MOXKeT OBITh:

. Jlorun Knuenra nns Bxona B cuctemy «MHtepuer-banky,

. YHUKaJIbHBIA HA0OpP CHUMBOJIOB, OJTHO3HAYHO HACHTH(DHIMPYIOMUNA MOOWIHLHOE YCTPOWCTBO, C
KoToporo mpomsBoautcst Kimmenrtom Bxox B cuctemy «CommmapHocts OnnaitH» (manee - Homep JloBepeHHOTO
ycTpoiictBa Kitnenra).

Jlornn ¢dopmupyercss aBTOMaTH4ecKd INpH BbInonHeHMH Kimentom mpouenyp perucrpammu B JBO c
y4ETOM YHHUKaJbHOCTH MpejcTaBieHuss M Hampasisiercss Kmuenty B CMC-coobuiennn Ha AOOHEHTCKHI HOMED,
eclM peructpanus ocyumectsisercs B cucteme «CommpapHocts OmitaiiH», 1mbo orToOpaskaeTcsi Ha SKpaHe
KOMIIBIOTEPA, €CNIM perucrpauust ocymectsisercs B «lHteprer-banke». Homep JloBepeHHOro ycTpoicTBa
Knuenra dpopmupyercs npu ycranoBke Kinmentom moGuinbHOro npuitoxkenus «ConugapHocts OHIAHH» ¢ y4eToM
YHHUKQJIBHOCTH TPEACTABICHHS W OJHO3HAYHOCTH OIpENENEeHUs] yCTPOHCTBA, ¢ KOTOPOTO IPOM3BOAWTCS BXOM
Kimenra B npunoxenne «ComuaapHocts OHIaWHEY.
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ITaposb, ucnonb3yemsliit 1ia Bxoga B b0, 3anaercs KiieHTOM caMOCTOATENBHO C YyUYE€TOM pealln3allud B
JBO TexHnueckux TpedoBaHNN HHPOPMALIMOHHON 6€30NacCHOCTH U B COOTBETCTBHH ¢ [IpaBuiamu.

11. Wnentndpuxarop u Ilapons sBustorcss KoH(UAEHIMaIBLHON wWHoOpManmed W He MOJJIEKar
packpbITHIO TpeTheM JniaM Hu Kimenrom, Hu bankom.

12. Knuent u bank 00s3aHBI:

. coOmoaaTh KOHQUACHIINAIHFHOCTE copMupoBaHHOTO Kifoua [I211, mpuHIMAaTE BCe BO3SMOXKHEIC
Mepbl, IPEJOTBPAIIAONINe HAPYIICHHE €0 KOHYUICHIHAILHOCTH;

J ¢dopmupoBats [IpocTyr0 3JIEKTPOHHYIO HOANKMCH C MCHOJIB30BAaHHMEM KIIOYa, IOJTYYCHHOTO B
nopsiake, yctaHoBieHHOM [IpaBunamu.

13. B cimygae mHapymeHns KOHPHISHIHMATLHOCTH KIIo4a WiH ero yrepu KomeHT o00s3aH

HE3aMEMINTENIFHO YBEAOMUTh 00 3TOM bBaHK CcOINIaCHO COOTBETCTBYIOLIMM MPOLENypaM, YCTAaHOBICHHBIM B
cooTBeTcTBUH ¢ [IpaBunamu.

14. OJNeKTpOHHBIE JOKYMEHTHI, HampaBiseMble KiMeHTOM MHOCpenCTBOM HCIOJIB30BaHUS CHCTEMBI
JBO, nonnuceiBarotrcs 1311 KnuenTa B paMkax peanusanuy TEXHOJIOIHYecKUX Bo3MoxkHocTel JIBO.
15. ITpoBepka nognunHocTH 1311, KOTOPOI MOAMUCAHBI INEKTPOHHBIC JOKYMEHTHI, OCYILECTBIIACTCS

BaHKOM C HMCIOJIB30BaHUEM CIEHUAIM3UPOBAHHOTO MPOrPAMMHOTO 00ECIEUYEHUs], SBISIONIEroCsS HEOThEMIIEMOH 1
HeoTnenmuMoi dacteio JIBO B pamkax MpomeccoB ayTeHTH(MKAIMM W aBTOPH3ALMM JIIOOBIX 3alpOCOB Ha
OCYILECTBJICHUE FOPHINYECKN 3HAYUMBIX IEHCTBUM, HCXoadamux oT KnueHra.

JIn1s 3MeKTPOHHBIX HOKYMEHTOB, U1 KOTOPBIX BHAOM Kitoda [IDI1 sBisiercst codetanne 2-X 3JIEMEHTOB —
Unentudukaropa u [lapons Knuenra mis Bxoxa B cucremy JIbO, mpoBepka moaTBepkacHUs pakta GopMUPOBAHUS
KnueHToM 31EKTpOHHOrO JOKyMEHTa OCYIIECTBIIAETCS MOCPEICTBOM BaauIaluy aBropuzanun Kiuenra B cucreme
ABO.

JU1s SMEeKTPOHHBIX TOKYMEHTOB, I KOTOphIX BHAoM Kitoua [IDII sBmnsercs OpHOpa3oBbIl Mapolb,
HanpasisieMblii bankom B CMC-coobuiennn win PUSH-cooOmenunsx KiueHty, mpoBepka Juisi HOATBEPKICHUS
¢dakra ¢opmupoBanuss KIHEHTOM 3JIEKTPOHHOTO JIOKYMEHTa OCYLIECTBIISIETCS IIOCPEACTBOM COIMOCTABIICHUS
OnnHopa3zoBoro napods, otnpasieHHoro Kimuenrom uepes cucremy b0, ¢ kmrouom [1I11.

16. I13I1 ¢opmupyercs Ha ocHOBe Kimtodya IIpocToil 3JEKTPOHHOM MHOANMUCH C HCIOJIB30BaHUEM
AITOPUTMOB, pa3pabOTaHHBIX MNPOM3BOAMTENEM MporpamMmHoro obecneyenus JIBO, mnpu HampaBieHHH
3JIEKTPOHHBIX T0KyMeHTOB Knnentom yepes JIbO Ha coBeplieHre I0pUANYECKN 3HAYUMBIX IEHCTBUI.

17. Bank u KimeHTt npu3HaIoT cinenyromiee:

. koppekTHas [13I1 (mpoBepka KOTOpOH BBINONHEHA YyCIHemrHO) sBisgercs [IpocToil amekTpoHHOM
noanuckto Kinenra no cmeicny 3akoHogarenscTBa PO;

. JJIEKTPOHHBIN JIOKYMEHT, copMupoBaHHbIi B cucreme /IBO M B COOTBETCTBHM C HACTOSIIUM

Cornamenrem, JOrOBOpaMH, 3aKIIOYeHHBIMU Mexay barkom u Knmentom, n moammcaHHbIN koppekTHOH IO,
cumuTaercs noanvucanubiM [IpocToit anekTpoHHOM noanuckio Kivenra,

J NIEKTPOHHBIN JOKyMeHT, mnoamucaHebiii [IOII, mpu3HaeTcs MOKYMEHTOM, PaBHO3HAYHBIM
JOKYMEHTy Ha OyMa)XHOM HOCHTeJe, MOANHUCAaHHOMY COOCTBEHHOPYYHOH IOJIHCHIO, €CIIH MHOE HE yCTaHOBJIECHO
3akoHogaTeascTBOM PD;

. JJIEKTPOHHBIN JOKYMEHT, c¢opMupoBanHbid B cucreme JIBO, cuutaercss OQOPMICHHBIM
HaJUIeXKaIlM 00pa3oM NpH YCIOBHHM €ro COOTBETCTBHUS 3akoHomaTenbcTBy P®, mactosmemy CornameHwuo,
[IpaBunam, a Takxke JOroBopaMm, 3aKJI09aeMbIM Mexxy bankoMm n KnueHTOM, IpH HaIWYUK TaKOBBIX;

. noanucaHHble KoppekTHoM IIOI1 sneKkTpoHHBIE NOKYMEHTBI, HampaBieHHble KiueHToM H
noxydeHHele bankom mocpenctBoM cucteMsl [1BO, SBISIOTCS MOAIMHHBIMHU, BBIPAXKAIOIUMH BOJIEU3bSIBICHUE
Knuenra »neKTpOHHBIMM JOKYMEHTaMH, UCXoIAmMMU oT KimeHTa, paBHO Kak SBISIOTCS OCHOBAaHUEM s
COBEPIICHUS OPUANIECKH 3HAUUMBIX JeHCcTBHI baHKkoM;

J noanucanHble  KoppekTHoW IIDIT »nmexkTpoHHBIE IOKYMEHTHI, HampaBieHHble KinneHTOM U
nosy4eHHele bankoM nocpenctsom cucteMsl [IbO, yIOBIETBOPSIIOT TPEOOBAHHUSIM COBEPIIEHHS CACTKH B MPOCTOM
MMUCBMEHHON (opMe M HMEIOT Ty XK€ IOPHIMYECKYI0 CHITy, YTO W HICHTHYHBIE IO CMBICIY ¥ COJEpIKaHUIO
JOKYMEHTHI Ha OyMa)XHOM HOCHTEIIEe, TIOANMCaHHbIe COOCTBEHHOPYYHOH moanuckio Kinenra;

. olepaluy, CIEIKM M HHBIE IOPUIMYECKM 3HAauMMble JACHCTBUA, COBEpLICHHbIE baHKOM Ha
OCHOBaHMHU 3JIEKTPOHHBIX JOKYMEHTOB, HNpUHATHIX OT Kimenra mocpeactBom cuctemsl JbO M moAmUCaHHBIX
koppekTHoil I1011, BrekyT ropuauueckue nociaeCTBHs, AaHATOTUYHbIE TOCIEACTBUSAM OIepaluil U UHBIX AEUCTBU,
coBeplIeHHbIX baHKOM Ha OCHOBaHMM JOKYMEHTOB, HampaBieHHbIX KineHTom banky Ha OymaskHOM HocuTelle U
TIOJINMCAaHHBIX cOOCTBEHHOPYUYHOI noanuckio Kimenra, u He MoryT ObITh ocriopeHsl HU bankom, Hu Knnenrom Ha
TOM OCHOBaHHWH, YTO ATH JEHCTBHS HE MOATBEPKIAIOTCS JOKYMEHTaMH, COCTAaBIEHHBIMU Ha OyMa)>KHOM HOCHTEJIE;

. Knuent, ucnons3ys IIOII B kauecTBe cCpeAcTBa MOANUCAHMS DJIEKTPOHHBIX JOKYMEHTOB,
MIPUHUMAET Ha ce0s JOMOTHUTENbHBIE PUCKH, OTBETCTBEHHOCTH 3a KOTOphie baHk He HeceT;
. BBIMMACKH M3 3JEKTPOHHBIX JXypHAJOB (KypHaJI OIEparuii, peecTp 3JIEKTPOHHBIX MOANHCEH U

WHBIE), J0r-(haliIoB, MIEKTPOHHBIX 0a3 JaHHBIX, IPOTOKOJIOB COEAWHEHHH, apXHBOB JJIEKTPOHHBIX JOKYMEHTOB U
JIpYTUX TOKYMEHTOB, ITOJITUCAHHBIC MPEICTAaBUTEISIMA baHka W/Mii mpenocTaBiIeHHbBIe B KOMIIETEHTHBIE OPTaHBI B
ANEKTPOHHOM BHJE, SIBJISIOTCS MPUTOJHBIMHU M JTOCTATOYHBIMHU JUIS TPEABSIBICHUS NP Pa3peIIeHNH KOH(IMKTHBIX
CUTyallMi W/WIM CIIOpPOB B JIOCYJeOHOM IOpSIKE W/WIIM B CyZAE, TPETEHCKOM Cyne, TOCYAapCTBEHHBIX |
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MYHULUIAJIBHBIX OpraHax, WHBIX OpraHW3alMsX, J0Ka3aTeslbcTBaMM (aKTa, IaThl, BpeMeHH jgocryna KimeHra x
JABO, ¢dakTa 1 BpeMeHH HaNpaBJICHUS WIN HE HAIPaBJICHUs 3anpocoB baHKy, MHBIM jHaM, (aKTa Moy4eHHs HiH
He moiyueHHs baHkoMm mnepcoHanbHbIX maHHBIX U3 ECHUA, nokasarensctBa (hakTa M pe3ysbTaToB 0OpaOOTKH
9JIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsIM HMH(QOPMAIMOHHBIX cUCTeM baHKa, j0Ka3aTelbcTBa HarpaBiIeHUs
Bbankom Knuenty OmHOpazoBOro maposis, MOJANHCAaHUS 3JIEKTPOHHBIX JOKYMEHTOB C Hcmoiyib3oBaHueM IIpoctoit
JIEKTPOHHOH MOJIHNCH, a TAKXKE JOKA3aTEIbCTBOM COJIEPKAHHS JICKTPOHHBIX JTOKYMEHTOB.

18. Kmou TIIDII mpemocraBmsercs Kimenty cmocobamm W ¢ coONIONEHWEM — yCIOBHH,
npenycMotpeHHbIM [IpaBrnamu.

19. KinneHT HeceT NepCcOHaNbHYI0 OTBETCTBEHHOCTh 32 AKTYaJIbHOCTH CBEICHHS O CBOHMX
NIePCOHANBHBIX JAHHBIX, B YaCTHOCTH 32 aKTYaJbHOCTh HHpOpMaLuu 06 AGOHEHTCKOM HOMepe.

20. Hactosmee Cornamenue mpekpamaer AedcTBOBaTh Mo (akTy Ipekpamierus aeicTsus JJoroBopa

JAUCTAaHIUOHHOT'O 0aHKOBCKOT'O 06CHy)KI/IBaHI/IH, 3aKJIFOYCHHOI'O0 MEKIY Kauenrom u bankowm.
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Ipuiroxenne Ne 7
k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux mun B AO Kb «ConupapHocTs»
Y cJ10BHS HCIO/IB30BaHNS cepBHca «CaMo3aHAThIE»

YCJIIOBUA NUCITOJIB30OBAHUSA CEPBUCA « CAMO3AHSATBIE»

1. TEPMUWHBI U OIIPEJEJIEHUA

B Hacrosmux YcioBusx ucnosnb3oBaHUs cepBuca «Camo3aHATBIE» (fanee — YCJIOBHS) HCIOJIB3YHOTCS
TEPMHUHBI, UMEIOIIHUE ONpEAEICHHOE HUXe 3HaueHue. B YCnoBusAX Takke UCIONB3YIOTCS TEPMUHBI B 3HaUCHMUSIX,
yka3aHHbIX B [IpaBunax, eciiu HHOE He ONpeeeHO B HACTOSAIIUX Y CIOBUSX.

JloroBop Ha mcmoJb30BaHue cepBuca «CaMo3aHsThIe» — corjaiieHne Mexny Knuenrom m bankom 06
ucnons3oBanun CepBuca «CaMo3aHIThIe» 3aKIIOUCHHOE Ha YCIOBUSX HcHojib3oBaHus Cepsuca «CaMo3aHSTHIEY,
U3TI0XKEHHBIX B HacTosmeM [Ipunoxenun.

BbankoBckasi kapra w/miu Kapra — neberoBas mrarexxHas kapta banka B pyOmax Poccuiickoit
®enepanuy, BelnylieHHas bankoM Ha ums Kinenta B cootBercTBuM ¢ IIpaBunamu u onpenenenHas uM kak Kapra
JUIS ydeTa JOXOIOB B paMKax mpodeccruoHansHON AedarenbHocTd KimnenTa, onpeneneHnoi B pamkax denepaabHOTO
3akoHa Ne422-03.

Cuet — OankoBckuii cueT B T.4. CrierranbHbIi kapTounblii cdet (CKC), oTKphIBaeMBblil GU3NIECKOMY JTHILY
B cooTBeTcTBUM ¢ [IpaBuiiaMu W 3asBICHHBIH MM Kak CUeT Ul y4yera J0XOJOB B paMKax MpodeccHOHANIbHON
nesrenbHOCTH KnnenTa, onpeneneHHoi B pamkax ®enepanbHoro 3akoHa Ne422-D3.

Kanenr — ¢usmueckoe nmuno - Kimmenr banka, 3axmounBiiee ¢ bankom JloroBop Ha HCHOJIb30BaHHE
cepauca «CaMo03aHATBIE)», COTJIACUBILIEECS C YCIOBUAMH HcHoIb30BaHusA CepBuca «CaMo3aHATHICY.

MoOuabHoe yCTPOHCTBO — BIIEKTPOHHOE YCTPOMCTBO (IJIaHIIeT, cMapT(oH, MOOMIBHBIN TelaedOoH U T.I1.),
HaxoJsmeecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMelollee MOIKIIOYCHHE K MOOWIbHOH (TIOJBMXKHOM
pannoteneOHHOI) CBsA3M W/ ceTH «HTepHeT.

Hamor wHa npodeccmoHaabHbIii [10X0A4 — ClEUUaNbHBIA HaJIOroBbli pexum «Hamor Ha
po¢eCCHOHATBHBIN JOXO», ONMpPEACICHHBIN B COOTBeTCTBIH ¢ DenepansHpIM 3akoHOM Ned22-03.

Omnepanusi — mrobast omepanyst OE3HAIMYHOTO IIEPEBOAA JICHEXKHBIX CPEICTB B pyOmsx Poccuiickoi
Oeneparn Ha Kapty w/mmu Caer Kimenra.

Onepanusi mo PeecTtpy — omepanms 3a4dClICHUS JEHEKHBIX CPEICTB, SBIIAIOMIASACS BBIIUIATOM 0X0Aa
¢dusndeckuM Juiam, npuMeHsromuM Hasora Ha npodeccuoHanbHbii 10X01, Ha m000ii Cuer Knuenta B banke B
paMKax peecTpOBOTO 3a4yHMCICHHMA JACHEXKHBIX CPEACTB II0 JOroBopy Mexkay baHkoM H mpeamnpusTueM
(opranuzarueii).

OTyeTHBIH NMEePUO — KaJCHIApHBIN MecsAll, B KOTopoM KIHMEeHT ocyIecTBiseT AesTeIbHOCTh B Ka4eCTBE
tatensinuka Hanora Ha mpodeccnoHanbHBIN JOXOA.

CepBuc «Camo3zansitele» — cepBuc, npenoctaBisembli bankom Knumenty B JbO banka, B wmensx
ucrionHenust Knmenrom oOsi3aHHOCTEH IuraTenbhiuka Hanora Ha mpodeccHOHaNbHBIN J0XOJ BO HCIIOJHEHHE
®enepanbHOro 3akoHa Ne422-d3.

Yeayru — nepedens ycuyr, npenocTtasisieMblx bankom Kimenty B pamkax Cepuca «CaM0O3aHSTBIE».

®egepanbublii 3ak0H Ne422-D3 — Denepanbhblii 3akoH oT 27.11.2018 Ned22-d3 «O npoBeneHuun
9KCIIEPUMEHTA 0 YCTAHOBJIEHHUIO CIEMaIbHOTO HAJIOrOBOT0 peskimMa «Haior Ha npodeccnoHanbHbIA J0X00.

CMC-coobdmenne — CMC-cooOmiennsi, HampapisieMble KilMeHTY ¢ ykasaHueM HMHGpOpPMaluMu o
peructparn/ 06 otkasze B peructpaiuu Kinrenta B ®HC Poccun mo yCTaHOBJICHHUIO CIIEIMAIBHOTO HAJIOTOBOIO
pexxuma «Hasor Ha npodeccroHanbHbIH 10X01», WHBIE coollieHns banka B pamkax npenocrtaBienus Kimenry
Cepsuca «CaMO3aHsITBIE.

2. OBIIHE ITOJIOKEHUA

2.1. Hacrosimue VYcnoBus coaepakarT Bce CYLIECTBEHHbIE YClIoBUs JloroBopa Ha HCHONB30BaHHUE
cepauca «Camo3anatsie» ¢ KIMeHTOM, OTBEYaIOUM YKa3aHHBIM HIKE YCIOBUSIM:

- Kimenr sBisiercst pu3n4ecKuM JIMIOM, IpucoeuHuBIIMMes K [IpaBuinam ¢ noaxmodeHHbM 15O
banka;

- Ha ums Knuenra otkpeit Cuér n/unu u BeimynieHa Kapra B pyossix Poccuiickoit @enepannu.

2.2. Cornacue Knmenra ¢ Ycmosusamu (mytem Haxkatns kHonkd B JIBO Banka «fI cormacen(-a) c
ycnosusiMu JloroBopay) u Hanpasienrne Kinrentom 3asBku Ha nogkmodeHne Cepsuca «CaM0O3aHATBIE) COTIIACHO II.
3.2 Ycnouii (mytem HakaTust KHonku «Ilogxmrounts» B JIBO Banka), o3HavaeT 3akiodeHue Mexay baHkom u
Kmmentom JloroBopa o mpenocraBieHun CepBuca «CaMoO3aHSATBIE)» Ha YCIIOBHSIX, OTOBOPEHHBIX B HACTOSIINX
YcnoBusix.

2.3. Oukcanust  geiictBuii  Kimenta mo 3akmioueHuto JloroBopa Ha HWCHOIB30BaHUE CepBHCA
«CaMo3aHsTBIE», a TaKKe UHBIX [JEHCTBUHM, CBs3aHHBIX C Hcnoinb3oBaHueM CepBuca «CaMO3aHATBIEY,
ocymiecTBisieTcss baHKOM B 3JEKTPOHHOM BHJIE M XPAHHUTCS B DJEKTPOHHBIX 0a3ax JaHHBIX B almapaTHO-
MIPOrPaMMHOM KOMIIJIEKCE/aBTOMATH3UPOBAaHHON OaHKOBCKOM cucteMe banka He menee 5 (msitu) net. Beimucku no
Cueram, chOpMHUPOBAHHBIC U3 AlNApaTHO-IPOrPAMMHOI0 KOMILIEKca/ aBTOMAaTH3MPOBAHHOW OaHKOBCKO# CHCTEMBI
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BaHka, MOryT MCIIONIB30BaThCSl B KAYECTBE JI0KA3aTENILCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJneOHOM
MOpSAKE.

24. B pamkax [loroBopa Ha ucnosbs3oBanue cepBuca «Camosansatsie» bank npenocrasnser Kinuenrty
creayromue Y ciyru:

- ornpaBky B ®HC Poccuu 3anpoca (M MHBIX HEOOXOAMMBIX JOKYMEHTOB) O MocTaHoBKe KimeHTa
Ha y4eT ¥ (WJIM) CHATHH C ydeTa B KauecTBe Iutarenbinnka Hamora Ha nmpodeccrnoHanbHBIN T0X0;

- nepexady maHHEIX o Omnepannu/Onepannn mo Peectpy 8 ®HC Poccun omHOKpaTHO B pekuMe
pearsHOTO BpPEMEHH, HO He Mo3xHee 12 gacoB ¢ MOMeHTa MONTy4eHHs ((POPMHPOBAHWS) TaKUX IAHHBIX, IUISA
peructpanuu 1oxona, (OPMHUPOBAHUS M BBIAAYM UYEKa B OJIEKTpOHHOH ¢opme, ncumciaeHus Hamora Ha
npodeccroHanbHbI noxo. bank Hanpaiser Kinnenty CMC-cooOmiennst 00 yCHemrHOH perucTpanun J0X0Ia Mo
Omnepannn/ Omepanuu o Peectpy B ®HC Poccun Ha HOMep MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAHHBIN LIS
nocryna k JIbO banka, B TeueHue 12 yacoB ¢ MOMEHTa 3a4MCIICHHS ICHEXKHBIX cpencTB o Omnepaunun/Onepanyn
no Peectpy obecrniedeHue nepenadn 4Yeka B INEKTPOHHOM (opMe (TMOCPEICTBOM HAlpaBIEHUs CCHUIKM Ha YeK)
IOPUAMYECKOMY JIMIY (MHIMBHIYILHOMY NPEIIPUHUMATEII0), OT KOTOPOTO ITOCTYIWIIO 3a4UCIICHHE JI0X0Ja I0
Onepanun mo Peectpy mnpu ycnoBum ero ycmemHoit perucrpauun B ®HC Poccun, ¢ ucnons3oBaHuEM
aBTOMAaTH3MPOBaHHBIX cUcTeM banka, oOecrieunBarolIUX Iepepavyy 4yeka B DIEKTPOHHOH (opme I0pUANYECKOMY
My (MHIUBHAYAJIBHOMY IpPEANPUHUMATENIO) MPEANPHUATHIO (OpraHU3alum), OT KoToporo KimeHToMm mosrydeH
noxon no Onepauuu 1o Peectpy;

- CaMOCTOATENBHOE, B PYYHOM PEXHUMe BHeceHHe/ KOppeKTHpoBKa JaHHbIX Kinmentom B JIBO banka
¢ ucnonb3oBanneM CepBrca «CaMO03aHATBIE» O TPOM3BEACHHBIX pacdyeTax IPH IPOBEJCHUH OIUIATHI TOBapOB
(pabor, yciryT, IMYyIIECTBEHHBIX TIPaB), peayin3yeMbIX KiMeHTOM, HATMIHBIMU WM MIEPEBOJIOM ACHEKHBIX CPEACTB
Ha Cyer KineHTa 0T pU3HUYECKNX, IOPUINUECKUX JHI M MHAUBHAYAIbHBIX NMPEANPUHUMATENICH;

- IIpOBE/ICHHEe KOPPEKTUPOBKM CBelleHHH, paHee HampasieHHbIX B @HC Poccun qna ucumncineHus
Harnora Ha npodeccnoHanbHbIi 10X0 332 OTUETHBII IEPHOT;

- nepenaua KiueHty mHdopmanuu o pazMepe MCUHMCIEHHOTO M TOJJIexariero omiare KiueHTom
Harnora Ha npodeccnoHanbHbI 10X0/1, B COOTBETCTBHHU C NoJTyueHHOM bankom nndopmannu ®HC Poccun.

2.5. Kimenr wHanmenser bBaHKk NONMHOMOYHMAMH, HEOOXOAMMBIMH Ui WCIIOJHEHHS  YCIYT,
MIEPEYMCICHHBIX B 1.2.4. HACTOSIIUX Y CJIOBUH, B TOM YHCIIE:

- Ha pean3alyio IpaB U UCTIOJIHEHNE 00s3aHHOCTel miaTensmuka Hanora Ha npodeccnoHambHbIN
JI0XOJl B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBUSIMH;

- Ha W3BJICUCHWE W3 3aiBKM Ha mnoxakmodeHne Cepsuca «CaMo3aHATBIE» W/WIM HHBIX
npenacraBiaeHHbIXx KinneHntom B baHK JOKyMEHTOB M mepenady cBoMX nepcoHanbHbIX gaHHbIX B @HC Poccum
(pamunmus, ums, ordecTBO (IPH HAJIM4YMM), JAHHbIE INacmopra TpaxknaHuHa Poccuiickoit denepanuu, HOMeEp
moomnsHOro Tenedpona, MHH Knmenra) nnsa peructpammm KiueHta B kadecTBe Iuiartenbinuka Hajora Ha
po¢eCCHOHATBHBIHN TOXO;

- Ha noxydeHue ot ®HC Poccunm MHH Knuenta u cBenenuit, nomydenusix ®HC Poccun npu
npumenennu Kimmentom Hanora Ha npodeccroHanbHbli 10X011, UX 00paboTKy U XpaHEeHHE;

- Ha Tiepefadyy dYeKa B JJIEKTPOHHOH (opme (IOCPEeJCTBOM HAMpaBlIEHUs CCHUIKM Ha YeK) ¢
HCTIONBb30BaHHEM aBTOMATH3MPOBAHHBIX OaHKOBCKMX cucteM banka Ilpenmpusturo (OpraHuszaiuu), 0T KOTOPOTO
MIOCTYNHJIO 3a4nciieHne poxona 1o Omepanuu mo Peectpy, ¥ mpu ycIOBHH YCHEIIHOW PETHCTPAlMM yKa3aHHOTO
noxona B DHC Poccumn.

3. MOPSAJOK U YCJIOBUS OKA3ZAHUS CEPBUCA « CAMO3AHSTBIE»
3.1. bank oxaspiBaer Yemyru B pamkax Cepsuca «Camo03aHATBIE» B COOTBETCTBHHU C JEHCTBYIOIIUM
3akoHonaTenscTBOM P® 1 JloroBopom Ha Hcmoib30BaHue cepBuca «CaMO3aHAThIEY.
3.2. bank npenocrasnser Ceppuc «CaM03aHATHIE)» HA OCHOBAaHUM 3asBKH, 3aMOJIHEHHON KiueHToM B

JBO banka, u coaepkainiei ciaeayronryto nHhopMaIu:

- cyosekt Poccuiickoii  ®enmepanmu, Ha TEppUTOPUH  KoToporo KiweHT BemeT CBOIO
npodeccHoHATLHYIO NeATEeIHHOCTD;

- BUJ IESTEIHHOCTH;

- Homep Kapter/Cuera;

- HOMep MOOWIbHOTO TenedoHa, Ha KOTopbld KimeHT kenaer mosydars yBemomienus or @HC
Poccun.

ITocne mpenocraBnenust KnueHToM yka3aHHBIX B HACTOSIILEM ITyHKTE NaHHBIX KIHMeHTy mpemocTaBistoTcs
Ha TIPOBEPKY W TOATBEp)KICHUE J[aHHBIC, BBEJCHHBIE B aBTOMAaTH3UPOBAaHHbIE OAHKOBCKHE cHcTeMbl banka
(pammms, mMs, oT4ecTBO (TIPH HAJMYUH), TaHHBIE TACTIOPTa TpakaannHa Poccuiickoit ®@enepannn).

3.3. He mnosmnee mHs, ciemyromero 3a IHEM 3aKiIO4eHHs JloroBopa Ha HCIIONB30BAHHE CEpPBUCA
«Camo3zansrteie», bank mampasmser B8 ®HC Poccunm 3ampoc (1 mMHBIE HEOOXOAWMBIE JOKYMEHTHI) O MOCTAaHOBKE
Krnmenra Ha yuer B kadecTBe 1atenbiinka Hamora Ha npodeccroHambHBIH T0X0.

3.4. ITpu ycmemHo#t peructpannn Kimenra 8 @HC Poccum B kauectBe 1uiatensinnka Harmora na
npodeccuoHanbHBI  moxoa bank HampaBmsier Kimenty coorBercTByromee CMC-coolOmeHne Ha HOMeEp
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MOOMJIBHOTO TenedoHa, 3aperucTpupoBaHHbI 1yt poctyna k JIBO banka, W mpenocTaBisieT BO3MOXHOCTh
MOJIb30BATECA Y CIyraMu.

3.5. IIpu otxaze ®HC Poccum B peructpanun Kiumenra B kauectBe muiatensiiuka Hamora Ha
npodeccHoHanbHBINA 10X04 cooTBercTBytomee CMC-coobuienune OyzneTr HanpasieHo oT ®HC Poccun Ha HOMEp
MoOmIbHOTO TenedoHa Kimenra, 3apeructpupoBanuslii 1y qocryna k JIbO banka. /lanpHeliee B3anMoaeicTsrue
¢ ®HC B cBs3U C MOTYyYeHHBIM OTKa30M ocymiecTBisiercss Kirentom BHe MoOmnpHOTO npminoskeHus banka u 6e3
yuactus banka.

3.6. B cimygae HeoOxommmocTn, wm3MeHeHwe Homepa Kapter/Cuera ocymectBisieTcs KimeHTom
camocrosaTensHo yepe3 JJbO banka.

4. IMPABA U OBAA3AHHOCTH, OTBETCTBEHHOCTBb CTOPOH

4.1. BAHK:

4.1.1. He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, JI0MylIeHHbIe KitnenTom:

- IpU yKa3aHUM CBEJECHUN U JaHHBIX B 3asBKe Npu nojkiatodeHun CepBuca «CaMo3aHATHIE», U
npusenmue kK He peructpanuu Knuenta B @HC Poccuu Ha ycTaHOBIEHHE €My CIIELHAIBLHOIO HAJIOTOBOTO peKuMa
«Haor Ha npodeccroHaNbHBIN T0X0/1»;

- npu yka3zaHnu KimeHToM HekoppekTHON mHpOopMannu, uemoiszyeMoit st pacaeta ®HC Poccun
Harnora Ha npodeccnoHanbHbII J0X0I.

4.1.2. He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE MepedncieHre KIIMeHTOM IeHEeKHBIX CPEICTB B
®HC Poccun mist yrutatel Hanora Ha podecCHOHANBHEINA TOXO0J], B TOM YHCJIE B cliydae HencnoiHeHus Kinenrom
CBOMX 00SI3aHHOCTEH, YCTaHOBICHHBIX 1. 4.2.3. YciaoBuii.

4.1.3. He Hecer OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE mpenocTaBicHHe KimeHTOM HOBOTO HOMepa
Kapte1/Cuera, moakimtoueHHoro k CepBucy «CaMo03aHITBIC», B YaCTHOCTH NpH yTpate KapThl, ompeiencHHOM
Knuentom st yduera goxofoB mo Omepanusm/Omnepannsiv 1o Peectpy B paMkax mpodeccHOHanbHO
nesrenbHOCTH KnnenTa, onpenenenHoit B pamkax @enepanpHoro 3akoHa Ne422-D3.

4.1.4. He Hecer OTBETCTBEHHOCTH 3a cOou B ceTH «lIHTEpHET», BO3HHUKAIOUIME MO HE3aBUCSIIUM OT
banka nmpuunHaM ¥ TMOBJIEKIIME 3a CO0O HEecBOEBpeMEHHOe TNoylydyeHue win Henonydenue Kimentom CMC-
cooOmieHnii. baHk 0CBOOOKHaeTcss OT OTBETCTBEHHOCTH 3a HEHAJUIe)Kalllee HCIIOJHEHUE WM HEBBIIOJIHEHHUE
bankom ycnosmii JloroBopa Ha wmcmomb3oBaHHe cepBuca «CaMo3aHATBIE» B CiIydae ACHCTBHS OOCTOSITEIHCTB
HETIPEOIOIMMON CHIIBI, TEXHUYECKHX CO0eB B MH(OPMAIMOHHBIX/ aBTOMATH3MPOBaHHBIX cucreMax banka, ®HC
Poccun, minaTexHBIX CHCTEM, HHOTO IPHOCTAHOBJICHHUS MX PabOTHI, B TOM YHCIIE 10 NMPUYMHE MPO(UIAKTHIECKUX
WJIN BHEIUIAHOBBIX TEXHUYECKUX PabOT TAKUX CHCTEM.

4.1.5. bBaHk uMeeT MpaBo:

- B OJJTHOCTOPOHHEM MOPSIIKE BHOCUTH U3MEHEHHS B Y CIIOBHS,

- TpeboBarh 0T KilMeHTa HEYKOCHHTENILHOTO COOJIO/IEHHsI YCIOBUi J[oroBopa Ha HCIHOJIb30BaHUE
cepBuca «CaMo3aHsThIEY,

- oTka3ate KimeHTy B oOKka3aHuM YCIOyr IO OCHOBAaHHUSM, YCTaHOBJIEHHBIM JlOroBOpoM Ha
HCTONb30BaHue cepBrca «CaMOo3aHAThIC» H/HIH 3aKOHOATEICTBOM PD;

- xpanuth uHpopmaruio 06 MHH Knuenra u nnble cenenus, nonydenusie or DHC Poccuu;

- nepesiaBaTh Y€K B JIEKTPOHHON (hopMe Ha YCIIOBHUSX U B MOPSIIKE, ONpeeeHHBIX B JloroBope Ha
ucronbp30BaHue ceprca «CamMo3aHATHIEY, 3aKa3uMKy/ TIOKYTIATENII0 TOBApOB (paboT, yCIIyT, NMYIIECTBEHHBIX TIpaB),
peanmnzyembix KimeHToMm;

- OCYIIECTBIIATh HH(pOpMAIMOHHEBIH 00MeH Mexny bankom u ®HC Poccun B pamMkax HCIIONHEHHS
®enepanbHoro 3akoHa Ne422-d3 u Hacrosuero Jloropopa Ha UCIOJIb30BaHUE cepBrca «CaMO3aHAThIEY.

4.1.6. Bauk ods3yercs:

- OKa3bIBaTh Y CIIYTH B COOTBETCTBHHU C JIorOBOpOM Ha HCTIONIb30BaHHE cepBrca «CaMO3aHATHIeY;

- pasmemath Ycnosus Ha Caiite banka,

- paccMaTtpuBaTh NpeTeH3uu KIMeHTOB Mo KadecTBY OKa3aHHMA YcCiyr, odopmiieHHbIe KineHTom
yepe3 CIIK banka umn yepe3 Odruic o0CTy>KuBaHUS KIUCHTOB.

4.2. KJIMEHT:

4.2.1. KimeHT NOATBEpKIaeT CBOE O3HAKOMIICHHE M COTJIACHE C HACTOSIIUMH Y CIIOBHSMH.

4.2.2. KnuneHT uMeeT mpaBo:

- NONb30BAThCS YCIyraMd Ha YCIOBMAX M B TOpsAAKe, oOmpelesneHHbIX B JloroBope Ha
ncnonb30BaHue cepauca «CaMo3aHAThIEY;

- IpPY HEOOXOIMMOCTH ITPOU3BOANTH KOPPEKTUPOBKY cBeAeHMi, HanpaBieHHbIX B PHC Poccun st
ncuancienus Hanora Ha npodeccroHanbHbIH 10X01 (BKJIIOYast OTMEHY HHPOPMALIUU 00 OTJEIBHBIX ONIEpaInsiX);

- 0hOpMUTH TIPETEH3UIO 0 KadecTBY okazaHus Ycnyr, ooparuBmuck B CIIK banka wim B Oduce
00CITy>)KMBaHUS KITMEHTOB.

4.2.3. KuaueHr o0si3yercs:

- KOHTPOJHMPOBATh MOJHOTY, KOPPEKTHOCTh M cBOeBpeMeHHOCTh mnepenaun B DHC Poccun
nHpopmanuu 06 Onepanusax/Onepanusx o Peectpy;
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- npeaAnpuHuMaTb MCPbI 110 obecreyeHu0 0e30MacHOCTU I/IH(l)OpMaIII/II/I U JOKYMCHTOB, obmeH
KOTOPbIMU OCYHICCTBJIACTCA B paMKax I[orm;opa Ha HMCIIOJIb30BaHUC CEpBUCA «CaMO3aH$[TLIC», B COOTBCTCTBUU C
PEeKOMCHAAIUAMU, pa3MCIICHHBIMU B HpaBHnax.

5. PACCMOTPEHHUE CIIOPOB U PACTOP’KEHHUE IOT'OBOPA

5.1. Bce Bompocsl, pa3Horiacus wnm TpeOOBaHWS, BO3HHKamomue u3 JloroBopa Ha HCIOJIH30BAHUE
cepBuca «CaMoO3aHATBHICY WIM B CBS3M C HUM, IOUIeXAT yperyiaupoBaHuio bankom u KimeHrom myTtem
neperoBopoB. IIpum OTCYTCTBHMH corylacHsi CIIOPHl M pa3HOIyacus Mo J[oroBopy Ha HCIOIB30BaHHE CEPBHCA
«Camo3aHsTEIe» MOJIEKAT PACCMOTPEHHIO B COOTBETCTBHHU C 3aKOHOAATENHCTBOM PO,

5.2 IIpu paspemenun crmopoB /mpereH3uii Mexny bamkom m Kimentom B pamkax [loroBopa Ha
ucronp3oBaHue cepsuca «CamozaHATHIE», BaHK B KadecTBE MOKA3aTENBCTB HCIOIB3YET MPOTOKOJBI ICHCTBHI
KimneHra W mpoucxonasiinX, B CBS3W C O3THM COOBITHH, PErHCTPHPYEMbIX TEXHHYECKUMH YCTPOMCTBaMH,
MIPOrpaMMHBIM 00ecrie4eHHEeM U aBTOMAaTU3MPOBAHHOM OaHKOBCKOW cucTeMoii banka.

5.3. JloroBop Ha nucrnonb3oBaHue cepuca «CaMo3aHAThIe» MPEKpalIaeT CBOe AeHCTBHE!

- npu otkaze ®HC Poccum B peructpanuu Knmenra B kadecTBe marensiiuka Hamora Ha
po¢eCCUOHATBHBIN TOXO;

- B ciy4dae 3aKkpsiTasa Becex Cuetos/Kapt Knnenra, oTKpBITEIX B cooTBeTcTBHH C [IpaBmnamu;

- otkmoueHuss Knuenrta ot cucremsl JIBO banka nnm otkasa oT ucnosnb3oBaHusi cuctemsl J1bO
Banka mm pactopkerus gorosopa JIbO banka mo qr00bIM OCHOBaHHSM;

- B cinyvae Hanmmuus B banke napopmanmu or ®HC Poccun o castun KnmeHTa ¢ ydera B kadecTBe
iaTenpirka Hanora Ha mpodeccnoHambHBINA T0XO0;

- B ciy4ae oTkmodeHus Knmentom Cepsuca «Camo3ansaTeie» B MoOmibHOM npriioxkeHnn banka
(myTeM HakaTHsI KHOIIKH «OTKIIIOYUTE CEPBUCY).

[MpaBuia xommiekcHoro obcyxuBanns ¢usndeckux aun B AO Kb «ComupapHOCTEY | 75 ‘




Ipuoxenune Ne 8
k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs
IIpaBuia npegocTaBjeHNs MAKETa YCJIYT

ITPABWIA ITPEJOCTABJIEHUSA ITAKETA YCJIIYT

1. TEPMUWHBI U OITPEJAEJIEHUA

3asBiIeHHe Ha MOJKJIOYeHHe MNaKeTa YCIyr — 3asenenue HA NOOKNIOYeHUe naKema yciaye,
cocraBieHHoe 10 Popme Ne41, npenycmorperHon Hpunoscenuem Ned x [paBunam.

3asiBJIeHHe HA MOAK/IIOYEeHHe YICHOB CeMbH K MaKeTy YCAYyr — 3asenenue Ha nOOKII0OYeHUe YNeHOG
ceMblU K nakemy yciye, COCTaBleHHOE 110 Dopme Ne43, npenycmoTperHoil Ilpunoscenuem Ned x Ipasuam.

3asBJIeHHs] HA OTKJIIOUEHMe NaKeTa YCIYr — 3aa61enus HA OMKaIoUeHue naKkema ycjiyz, COCTaBICHHOE
o @opme No42, npenycmotpennoit Ipunoscenuem No4 x [pasunam.

OT4yeTHBI Mecsill — TEPHOJ C MEPBOrO MO IMOCIEAHUH KaJCeHIAPHBIH JEHb Mecsla, B KOTOPOM
MIPEI0CTaBIISIIOCH 00CTy)KUBaHue B paMkax [lakera yciyr.

IMaker ycayr — Habop yciyr/ nponykroB banka, ycraHoBneHHbIX Tapudamu Ha [laket ycmyr

Tapudsl Ha maker ycayr — Tapuds! banka Ha npegocraBiaeHue GU3NIECKUM JIMI[AM COOTBETCTBYIOIIETO
[Makera ycnyr, a Takke pazMep KOMHCCHOHHOTO BO3HArpa)<JIeHHs, YCTAaHOBJICHHOTO baHKOM 3a oka3zaHHe yCIyr u
coBeplIeHHe orepanuii B pamkax [lakera ycmyr.

YireHbl ceMbH — Oni3KHe poacTBeHHUKN KitneHTa, ykazanasle B Tapudax Ha [laker ycmyr.

WHble TepMHUHBI U OmpenencHus, ucrnoiasdyemsle B [Ipmnoxernn NeQ, uMeroT Toke 3HA4YCHHWE, YTO U B
[paBuinax koMruiekcHOTo obciyxkuBanus prmmaeckux juil B AO Kb «ConmmapHoCcTh

2. OCHOBHBIE ITOJIOKEHUSA

2.1. Hacrosiune [IpaBuiia omnpenensioT OCHOBHBbIE YCIOBUS Oka3aHusi baHkoMm ycnyr ¢uznuyeckum
Juuam B paMkax Ilakera ycmyr.

2.2. B pamkax nogkmouenHoro Ilakera ycnyr bank npenocraiser yciyru KinueHTy B COOTBETCTBUH
¢ Tapudamu Ha makeT yciyr.

2.3. Bank BmpaBe mepecMaTprUBaTh:

- Ha0Op yCIIyT ¥ MPOIYKTOB, IPEIOCTABIIEMBIX B paMKax [lakera ycmyr;

- TpeboBaHus, npenbsBasieMble K Kinenry.

24. bank BnpaBe 1Mo cBoeMy yCMOTpeHHIO OTKa3aTh KimeHTy B moakmtoueHun Ilakera ycmyr 6e3
0OBSICHEHHUS TPUYHH.

2.5. baHKk HeceT OTBETCTBEHHOCTH 3a IPEAOCTABICHHE yCIYT, OKa3biBaeMbIX baHkoMm B pamkax Ilakera
YCIIYT.

2.6. Bank He HeceT OTBETCTBEHHOCTH, €CIIM M3MEHEHMA M (WJIM) JOMONHEHHs Hacrosummx I[Ipasmi,

OMyOJIMKOBAaHHBIE B TOPSIKE M B CPOKH, YCTaHOBJIEHHBIE HacTosmumu [IpaBmiamu, He OBUTH CBOEBPEMEHHO
H3y4YeHs! U (WIN) HeNPaBUIBHO MOHATH KineHtom.

3. MNOPAJOK NOAKJIIOYEHUS KJIMEHTA K ITAKETY YCJYT
3.1. He nonyckaercst Hanmuue y Kinenra 6onee ogHoro noakiaroueHHoro Ilakera yciyr.
3.2 bank mpenocraBmser yciayrnm B pamkax Ilakera ycimyr Ha ocHOBaHMM Hactosmux [Ipasui,
Tapudos u 3asBieHNs HA TTOAKIIOYSHNE MTAKETA YCIIYT.
3.3. IMoaxmouas IMaker ycmyr, KnueHT BnpaBe monb3oBaThes yciayramu, He Bxomsmumu B [laker

YCIIyT, Ha YCJIOBHSIX U B COOTBETCTBUH C JeicTBylomuMHy B banke Tapudamu.

3.3.1. [lna monxmovenust [lakera ycnyr ¢u3udeckoe JHMIO NpenocTaBiseT B bank 3asenenue na
nookniouenue naxema yciayz. KimeHT MOXeT nojnaTh 3asenienue HA NOOKIIOUEHUEe NAKEMA yciyz OTHUM H3
CIIEYIONINX CIIOCOOOB:

- ngHO B Odrice 00CITy>)KUBaHHSI KITHEHTOB;

- gyepe3 Uar banka mo cucreme «MaTepHET-banky/ «Conmupaprocts OHIARHY.

3.3.2. Bank ocymectisier noakmoucHue Knmenty Ilakera yciyr He MO3AHEE OJHOTO Paboyero IHs,
CIIEAYIOMIETO 3a JIHEM IIOCTYIUIEHHs IOJIHNCAaHHOTO 3aseienus Ha nookniouenue naxema yciye. [lepBbiid
IK3EeMIUIP 3aA61eHua Ha NOOKIIOYeHnue nakema yciayz octaercs B banke, BTopol sk3eMiunsip 3asenenue Ha
nOOKNIOueHue naxkema ycayz C OTMETKOM O NPHHSATHM M TOJIMCHIO YIOJIHOMOYEHHOTro paborHuka banka
nepenaercst Knuenry.

3.4. Knuent umeer mnpaBo mnogxmounts apyroit Ilaker ycmyr. [Jns storo Kiument pomkeH
IpefoCcTaBUTh B baHk 3asenenue na omkniouenue nakema yciye AeiCTBYIOIIETO U 3asA6/1eHUe HA NOOKAIOUEHUE
naxema yciayz Ha HOBbIH [lakeT ycnyr.

3.5. Knment nmonxmouaer HOBBIM [lakeT ycmyr mpu ycioBum cooTBeTcTBHsA KitmeHTa TpeOOBaHMSM
banka, npenssaBisieMbIM U1 pefocrasieHus [lakera yciyr.
3.6. VYenyru, Bxonsimue B HOBbIM [lakeT yciyr, npenoctasisitorest KimmeHTy ¢ MOMEHTa MOAKIIOYEHUs

HOBoOrO [TakeTa yciyr B COOTBETCTBUU C JieHCTBYOmUMHU B banke Tapudamu.
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3.7. KineHT nmeeTt npaBo NOAKIIOYHTH YIICHOB CEMbH K MPEAOCTaBICHHOMY eMy [lakeTy yciyr, BHeCs
CBEJCHHUSA O HUX B 3asejieHuUe HA NOOKIIOUEHUE YIeHO8 cembU K nakemy yciaye. UieHbl CeMbH TOIIHUCHIBAIOT
3anenenue na nooxkniouenue uienoé cemvu K naKemy ycaye, B KOTOPOM, B TOM YHCJE, AT COrJacue Ha
00pabOTKy CBOMX MEPCOHAIBHBIX TAHHBIX.

3.8. KineHT uMeer mpaBo OTKIIOYUTH UJIEHOB CeMbH OT MpeaocTaBisieMoro Ilakera yciyr, 3amoIHUB
3anenenue na omknOueHUe UIEHOE CEMbU OM RAKEMA YCIIye, COCTaBICHHOTO 10 Dopme Ned4, npeycMOTPEHHOM
Ilpunoscenuem Ned x [TpaBnmam.

4. MNOPAAOK B3UMAHUSI KOMUCCUOHHOI'O BO3HAT'PAXKIEHUS
4.1, [Tata 3a o6cmyxuBanue [lakera ycimyr B3uMaeTcst B cooTBeTcTBHH ¢ Tapudamu Ha [akeT ycmyr.
4.2. B cirydae mpekpaieHust ucrionp3oBanus [lakera yciyr mo nHunuatuse KimeHrta o OKOHYaHHS
OtyerHoro nepuoza, miara 3a oocinyxuBanue [lakera yciryr He Bo3BpamiaeTcs.
4.3. B cnydae npekpamenus oocnysxuanust Kimmenra B pamkax [lakera ycnyr no naunmaruse banka B

coorBercTBUM ¢ 11.5.3, 1m.5.4 nHacrosimmx [IpaBun npenocrtasienust Ilakera ycmyr, Kinment nepeBogurtcs Ha
o0ciry)KMBaHHE Ha YCJIOBHSX M B COOTBETCTBUU C JeiicTByronmMu B banke Tapudamu no 6aHKOBCKHUM IIATEXKHBIM
kapram Juist ¢pusuueckux un B AO Kb «Conunnaprocts B Teuenue 10 pabounx nHeil mocie HapynieHus Kiuentom
YCJIOBHIA IIPEIOCTABIICHUS MTAKeTa YCIYT, MPEAYCMOTPEHHBIX B Tapudax Ha maKeThl yCIIyT.

4.4. ITo oxoHYaHMHM TEKyIIEro mepuonaa odcmyxuBaHus [lakera ycmyr, ero AeldcTBHE IPOJIOHTHPYETCS
Ha TOT XK€ MEpHON, NPH HaMW4uu Ha cuerTe (cuyerax) KimeHTa NEHEKHBIX CPEACTB, AOCTATOYHBIX AJIS OILIATHI
€KETOTHOTO OOCITy)XKMBAaHUS U OTCYTCTBHHM OOCTOSATENBCTB, MPEMATCTBYIONINX CIIMCAHUIO NEHE)XKHBIX CPEACTB CO
cYeTa B CUET OIUIATHI B TIOJIHOM 00bheMe KOMUCCHH 32 eXeropHoe obcmyxuBaHue. CrmcaHue eXKeTroJHOM IIaThl 3a
obcmyxuBanue [lakera ycmyr ocymecTsisiercst bankoMm camocTosTenbHO B Oe3akuentHoM mopsiake. Crmcanne
MOXeET OBITh TPOU3BEJCHO YACTHYHO CO Bcex cueToB KimeHTa (3a HCKIIFOYEHNEM CUeTa ICN03UTa), a TAKXKE CO cUeTa
B HHOCTPaHHOM BajtoTe 1o Kypcy banka Poccuu Ha fieHb crincaHus.

5. INPEKPAIIEHUE OBCJIYKUBAHUA

5.1 KnueHT MoXeT mpekpaTuTh UCIoyib30Bath [lakeT ycayr B mo0oe BpeMs, B TOM YHCIE B clyyae
ero Hecorsjacusi ¢ HOBbIMH Tapudamu w/wiu m3MeHeHUsMHU [IpaBuii, MyTeM NPEAOCTABICHHS 3asn6/1eHUA HaA
omknouenue nakema yciaye. KmieHT MOXeT TIOJaTh 3asBJICHAEC OTHUM U3 CICAYIOMNX CIOCOOOB:

- mmaHO B Odrice 00CITy>)KUBaHHSI KITUCHTOB;

- yepes Yat banka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWHY.

5.2, Bank otkmowaer KnmenTa, B TOM 4mcie NOAKIIOYEHHBIX UineHOB cembH, oT [lakera yciyr He
MO3/IHee Cleqyromero pabodero IHA cO JAHA mpueMa oT KimeHTa NHCEMEHHOTO 3asn6/1eHuAs HA OmMKIIOYeHue
nakema ycayz Tpu yciuoBuu ucrnonHeHUs Kimentom Bcex o0s3atenscTB. Ilpym 3ToM ymmadenHoe KimeHtom
KOMHCCHOHHOE BO3HATPaXI€HUE BO3BPATy HE TOMJICHKHUT.

5.3. Bank uMeeT mpaBo mpekpaTuTh oOciykuBaHHe KimeHTa, B TOM 4HCIie MOJKIIOUEHHBIX YiIeHOB
ceMbH, B pamkax IlakeTa ycioyr B 0THOCTOPOHHEM IMOpPSAKE:

- npyu Hanuuuu MHGOpPMAalMKM O MpeKpalieHuu cooTBercTBusi Kimenta tpebGoBanusM banka,
MIpeabSIBISEMBIM U IpenocTaBnenus [lakera yciyr, 6e3 mpeaBapuTensHOTO yBeaoMineHus KnuenTa;

- npu HapymeHnn KimeHToM ycnmoBuil TpenocTaBieHus [lakera yciyr, TpeayCMOTPEHHBIX B
Tapudax Ha [TakeTs! ycryr B Tedenne 10 pabounx mHEH Mmocie IDTAHOBOW NaThl CIMCaHUS KoMuccuu 1o [lakeram
YCIIyT;

- TIPH 3aKPBITHH TUIATeXKHOW KapThl B pyOIIsiX, BEITYCK KOTOPOU SBIISAETCS 00s13aTEIbHOM;

- 0e3 00BACHEHNUS IPUYHH C MTPEeIBAPUTEIFHBIM yBeIoMiIeHHeM Kimenra.

5.4. 3akpeiTue Bcex CueroB KimeHTta o3HavaeT mpekpamieHne oOcmykuBanus KimeHTa, B TOM 4Hcie
MTOJIKIIFOUEHHBIX UJICHOB CEMbH, B paMKax ITaKeTa YCIyT.
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Ipuroxenne Ne 9
k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux il B AO Kb «ConupapHocTs)»
Y ciI0BHS BHITYCKA M 00CTY:KHBAHUS 3JIEKTPOHHBIX KapT «Kapra xutens Camapckoii odactu» B AO KB «ConniapHocTb»

YCJIOBUS BBIITYCKA U OBCIYXKUBAHMS DJIEKTPOHHBIX KAPT
«KAPTA JKUTEJSA CAMAPCKOM OBJIACTH»
B AO KB «CoaugapHocTb»

1. TEPMHWHBI U OITPEJAEJIEHUA

B HacTosmux YCIOBHSX BBITycKa M OOCTyXHMBaHHS OIEeKTpoHHBIX KapT «Kapra xwurens Camapckoit
obmactn» (nasnee — YCoBHs) HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI, HMEIOLINE ONpe/eIeHHOe HIDKE 3HadeHue. B
VYCIoBUSIX TakKe HCIOJB3YIOTCA TEPMUHBI B 3HAUCHMAX, yKa3zaHHbIX B IIpaBumax, eciu MHOE HE ONpPENEIICHO B
HACTOSIIUX Y CIOBHSIX.

I'BY CO «Iludposoii permon» — ['ocymapcTBeHHoe Oro/pkeTHOEe yupexnaeHue Camapckoil obOiactu
«udposoii permon» (OI'PH 1096315003080, MHH 6315856325, mecto Haxoxaenus: 443006, Camapckas
obmacts, Topox Camapa, yimuna Monogorsapaetickas, 210), yapenurenemM U COOCTBEHHHKOM MMYILECTBA KOTOPOTO
spisiercst Camapckas oOmacTb, (QYHKIMHM W IIOJHOMOYHUS YYIPEIUTENs B OTHOIICHWH AEATEIBHOCTH KOTOPOTO
ocymiecTBisifoTes JlemapraMeHTOM HMHGOPMAIIMOHHBIX TexHoJoruil u cBs3u Camapckod oGmactu. JlemaprameHT
nHpOpMANMOHHBIX TeXHOJOTHH W cBs3n Camapckod O0OJACTH SBJISAETCA OPraHOM HCHOJNHHUTEIBHOW BIACTH
Camapckoif 001acTH, YIOTHOMOUYEHHBIM OT WMEHH Camapckod o0IacTH Ha OCYIIECTBICHHE ICHCTBHUI IO
3aKJIIOYCHUIO C KPEOUTHBIMHM OpPTaHM3aLMsIMU - SMHTEHTaMH 3JIeKTpoHHbIX KapT "Kapta >xmrens Camapckoit
obnactu" cornaiieHui, yCTaHaBIMBAIOIINX MPaBa ¥ OOS3aHHOCTU CTOPOH MPHU OCYLIECTBJICHUHU JESTEIBHOCTH IO
BBIITYCKY W BbI1aue 3J1eKTPOHHBIX KapT "Kapra xurens Camapckoid obnactu'".

I'BY CO «lludpoBoii peruon» oOecrmedyuBaeT: peaiqu3anuio Ha Tepputopun Camapckod 0071acTH
TOCYJapCTBEHHON TIOJUTUKH B cdepe HWHOOPMALMOHHBIX TEXHOJOTHH, WH(OPMALMOHHOW 0e301acHOCTH,
oOecrieueHHsl 3allMThl TMEPCOHAJBHBIX JaHHBIX, pa3BUTHS WHopMannoHHOro oOmecTBa W (HOPMHUPOBAHUS
9JIEKTPOHHOTO MPAaBUTEIBLCTBA; 00ecHeyrBaeT 0€30MacHOCTh HH(OPMAIIMOHHBIX TEXHOJIOTHIT; 3alUTy HHPOpPMaUU
OTPaHWYCHHOTO JOCTyNa, HE COJCPXKAILYI0 CBEACHHH, COCTABISIONIMX TOCYJapCTBEHHYIO TalHYy, B T.U.
MIEPCOHATBHBIX JAHHBIX; COTIIACOBAHMS/HECOTIACOBAHMA 3asBUTEISIM 3asBICHUH O BBIIYCKE DJIEKTPOHHOH KapThl
«Kapra xwurtenss Camapckoit obmactu», nogaHubiM uepe3 Odwucel obcnyxuBanus kinuentoB/ Cait Banka (npu
HaJIMYUHM TEXHHMYECKOH BO3MOXHOCTH CO3JaHHE YcHoBHH i mudpoBmsanum Camapckoil o0macTw M Opyroi
(YHKIIMOHAN, IPETyCMOTPEHHBIH YCTaBOM YUPEKACHHS, 3aKOHOIATEIbHBIMH 1 MOJ3aKOHHBIMU akTaMu CaMapcKoi
obJacTH.

Jepxatesib 3JeKTpoHHO#N KapThl «Kapra xurtens Camapckoii ofiaactu»/ [lepxaresb — KATENb
Camapckoif 001acT, Ha UM KOTOPOTO BBINYyIIeHa DieKkTpoHHas KapTa «KapTta xurens Camapckoil 00macTm».

3asBuTeapb — xutens Camapckoil obnactu, nmonaBmuil 3asenenue ymcumena Camapckoit oénacmu o
evinycke dnexmponnoii kapmol «Kapma scumens Camapckoii oonacmuy.

3asBienue :kuteasa Camapckoil 00JacTH 0 BbINycKe JJIeKTPOHHOH KapThl «Kapra :xutens
Camapckoii o0aactu» — 3asaenenue yncumena Camapckou oonacmu o evinycke Inekmpounou kapmut «Kapma
scumensn Camapckoit oonacmuy, opopmieHHoe 0 Dopme No46, nipenycmorpenHoir Ilpunoscenuem Ned x
[IpaBunam.

Kureabr Camapckoil o0nactu — rpaxiganuH P®, mmeromuit CHWIIC, nacnoprt rpaxnanuHa PO,
BPEMEHHO WJIM TTOCTOSTHHO MPOXKUBAONMK Ha TeppuToprn Camapckoii obacTu.

IIporpaMmma JOAIBHOCTH — KOMIUIEKC MapKEeTHHIOBBIX Meporpusatuii, paspadoranueix TCII CO mis
Pa3BUTHS NMPOJaX CyIIecTBYOmUM KinneHnTaM, Mpoaaxu TOMOJHUTEIBHBIX TOBAPOB U YCIYT NPH HCHOIH30BAHUU
DnexTpoHHOi KapThl «KapTta xxutens Camapckoit 006acTu.

TCII CO - TOpProBo-CepBUCHOE MPEAINPUATHE, OCYLICCTBISIONEE PO3HHYHYIO TOPTOBIIO, BBHIIOJTHEHUE
paboT ¥ OKa3aHMe IUTATHBIX YCIYT HEMOCPEACTBEHHO HAaceJIeHHIO Ha Tepputopuu Camapckoil 00macTy, B TOM YHCIIe
MIPEJOCTABIICHUE YCIYT OOIIECTBEHHOTO ITUTAHHS.

JaexTponHasi kapta «Kapra xuteas Camapckoii o01acTu» — GaHKOBCKas IUTAaTeKHAs KapTa Ha Oasze
HalMOHAJIBHON TUIaT&XHOW cucrteMbl «Mup», NpezicTaBisiomas co0oil MaTepuaIbHBIH HOCHTENb, COJep KaIlnil
3a()MKCHPOBaHHYIO HAa HEM B BU3yalbHOH (Tpadmueckoil) U ayeKTpoHHOH (opmax nHpopmanmio o ee [epxarerne,
coOTBeTCTBYIOIMasl ycraHoBJIeHHBIM [loctanoBnennem [IpaButensctBa Camapckoit odsactu ot 04.09.2020 Ne663
«O06 yrepxkaennn Ilopsaka Belmycka 31eKTpoHHBIX KapT «Kapra xwurens Camapckoil 001acTu»» M IpHKa3aMu
HenapramMenta HWH(QOPMAIMOHHBIX TeXHOJIOTHH ¥ cBsi3u Camapckod o0nacTu TpeOOBaHUSM, coJiepiKaias
MHUKPOKOHTpOJIEp  (MHUKPOIPOIIECCOp), COACp)KAIIMK  SJIEKTPOHHBIE  TNPHWIOKECHHSA:  HICHTH()HUKAIMOHHOE
MIPUJIOKEHNE, IUIATeKHOE NPWIOKEHHE, TPAHCIOPTHOE, TPHIOKEHHWE, MEIUIIMHCKOE ¥ WHBIE IPHIOKCHHUS,
MTOCPENICTBOM KOTOPOH oOecrednBaeTcsl BO3MOXKHOCTh MoNy4deHHs JlepikaTeneM Mep COIMANbHOW MOMIEPKKH H
CONMaNBHONW ToMoIIH, mpuobpereHust (moxydenus) Jlepskatenem ToBapoB (yciyr, paboT), a TakXkKe - HOTy4EeHHUST
CKHJIOK, O0HYCOB ¥ HAYUCJIEHUs OAJIJIOB MPH oru1ate ToBapoB (yciyr, padot) B TCIT CO.
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2.  OCHOBHBIE IOJIOKEHHUSA

2.1. baHk ocymiecTBisieT BBIIYCK, BbIIA4y W OOCIy)XMBaHHE OIIEKTPOHHBIX KapT «Kapra >xureis
Camapckoif obnacTi» B COOTBETCTBUHM C ToctaHoBieHueM [IpaBurenscrBa Camapckoit obGmactu ot 04.09.2020
Ne663 «O6 yrBepxkaennu Ilopsimka Bblycka 3ieKTpoHHBIX KapT «Kapra xutens Camapckoil oGmactu»»,
[Mpukazom MunucrepctBa nmppoBoro pasButus u cBsazu Camapckodd obmactn ot 24.02.2025 Ne 28-m «O6
YTBEp)KACHUN JOKYMEHTOB, HEOOXOAMMBIX ISl pealu3aliil BbIMycKa MIEKTpOHHBIX KapT "Kapra xwurens
Camapckoif obmactr", ¥ 0 IPU3HAHWN YTPATUBIINM CHIY OTIAEIBHOTO IMpHKa3a JemapTaMeHTa HH()OPMAIIMOHHBIX
TexHosoruii u cBau Camapckoit obmactm» (manee - Ilpmkas MwuHHCTEpcTBa IM(POBOTO Pa3sBUTHA H CBS3U
Camapckoit obmactu ot 24.02.2025 Ne 28-m), a Takke HOCICAYIOMMMH PeNaKIUAMI/M3MEHEHISIMHA YKa3aHHBIX
HOPMAaTHBHBIX JIOKYMEHTOB WM JTOKYMEHTOB, BBIIYIICHHBIX B3aMEH, B JIOTIOJHEHHE K yKa3aHHBIM HOPMAaTHBHBIM
JOKyMEHTaM.

2.2. bank B mMomeHT momaum 3asBureneM B Oduce 0OCIyXMBaHUS KINCHTOB 3aAAGNEHUS MHCUMes
Camapckoit obaacmu o evinycke nekmpouunou kapmol «Kapma scumensa Camapckoit obaacmuy TpoBepsieT
(dopMy 3asBICHHS W OCYILIECTBIISCT BH3YaJIbHYIO CBEPKY JAHHBIX 3asBJICHHS C IPEIbSBICHHBIM 3asBUTEIEM
JIOKYMEHTOM, YAOCTOBEPSIOUINM JHUYHOCTh. B ciydae mnomauu 3asaenenusa scumena Camapckoii obnacmu o
evinycke 3n1ekmponnoil kapmol «Kapma scumena Camapckoit odnacmuy 3aKOHHBIM NIpeCTaBUTENEM 3asBUTENSL
Bank cBepsieT AaHHbBIE 3aABJICHMA C JAHHBIMU O 3asBUTENE B JOKYMEHTE, MOJTBEPXKIAIOIIEM MOIHOMOYUS
3aKOHHOTO MPEICTaBUTEIS.

2.3. Brimyck u Beimada DnexTpoHHOM KapThl «KapTta xutens Camapckoil 0071acTH» OCYIIECTBIISIETCS
bankom Ha ocHoBaHuM 3asaenenus ycumena Camapckoi obnacmu o @vlnycke rnekmponnoii kapmul «Kapma
scumensa Camapckoii ob6nacmuy, IPEICTABICHHOTO B baHK, B CIEAYIOMNX CIydasx:

- BbIIava 3asBUTEI0 DIeKTpOHHOU KapThl «KapTta xwurens Camapckoit 00acTm» BIIEPBEIC;

- BbIIadya OJeKTpoHHOH KapTel «KapTta sxutens Camapckoif obimacTuy B cilydae €€ XMIICHUS MpU
yciI0BUH oOpamenus Jlepkatess B yHOJIHOMOYECHHbBIE OPTaHbl C 3asBICHUEM O XUIIEHHU dJICKTPOHHOW KapThl;

- OKOHYaHHUE CPOKa ACHCTBUS DIIeKTpOHHOH kapThl «Kapra sxutens Camapckoit o0macTi;

- n3MeHenne (amunuM, UMeHu, ordectBa Jlepkartens DnekTpoHHOH KapThl «KapTa sxutens
Camapckoii obnactuy, oOHapyKeHHe OUIMOOK B HEil;

- HETIPUTOHOCTh DeKTpoHHON KapThl «Kapra sxutens Camapckoil obmacTtu» Ui JalbHEHIero
UCTIONIb30BAHMSA BCIEICTBHE (PU3MUECKOTO H3HOCA [@HHOW SJIEKTPOHHOW KapThl W (WIM) TOBPEXICHUS
MHKPOKOHTpOJIIEpa (MUKPOIIPOIIECCOPA) KAPTHL.

24. bank umeer mpaBo OTKa3aTh 3asBHTENIO B BBITyCKe OIJIEKTPOHHOM KapTel «Kapra >xuresns
Camapckoif oOmacTi» B CIOy4asx, MPEeOyCMOTPEHHBIX 3akoHomaTenscTBOM P@® B 0OaHKOBCKOH cdepe,
HOpPMaTHBHBIMH akTaMu banka Poccny, a Takke B ClIeqyIOmuX ciydasx:

24.1. wamuume y 3asBurens OnektpoHHOW Kapthl «Kapta xurenst Camapckoit obnactu», paHee
BBIJIaHHOM, CPOK JIEHCTBHSA KOTOPOI HE UCTEK, 32 HCKIIOUEHUEM CIy4aeB: BbIIauMd DJIEKTPOHHOU KapThl B Clly4ae ee
XMIICHUA IIpH yclIoBHM oOpamieHus JlepkaTens B YIHOJTHOMOYEHHBIE OpIaHbl C 3asBICHHEM O XHWIIEHUH
Onekrponnoit kapThl «Kapra xwurens Camapckoir o0acTy; U3MEHEeHUs (paMuinu, UMeHH, otdecTBa Jlepxarens
anekTpoHHOU KapTel «Kapta skurens Camapckoil oOmacTu», OOHapyKE€HHs OIMOOK B HEH; HEMPHUTOJHOCTH
OnextponHoir kapTel «Kaprta xwutens Camapckoil oOmactu» sl JalbHEHIIETO HWCIOJIb30BaHUSI BCIIEIACTBHE
¢u3HIecKoro u3HOCa JINEKTPOHHOHN KapThl U (MIIN) TIOBPEXICHUSI MUKPOKOHTpOIIepa (MUKpOIpoLieccopa) KapThi»;

2.4.2. HECOOTBETCTBHE IPEJCTABICHHBIX 3asBUTEIEM JOKyMEHTOB MEpPEYHIO, KOTOPBHIH YTBEpKAEH
[Ipuxazom MuHHCTEpCcTBa IMUPPOBOrO pasButus U cBs3u Camapckoit obmactu ot 24.02.2025 Ne 28-m, bank He
HECEeT OTBETCTBEHHOCTH 3a ITO/UTMHHOCTH IIPEJCTABICHHBIX 3asBUTEIIEM JIOKYMEHTOB;

2.4.3. HecooTBeTcTBHE (DOPMBI 3asBICHUS O BBHITycKe DieKTpoHHOU KapThl «Kapra sxutens Camapckoi
obmactuy @opme Ne46, npenycmotpernoit Ipunoscenuem N4 x IlpaBunam.

244, wHanuuue OTPHUIATEIBHOTO pe3yjbTaTa NPOBEPKH (HE COTNIACOBAHHE) 3aA6ACHUA HCUMENs
Camapckoii obnacmu o evinycke nekmponunoii kapmol «Kapma scumena Camapckoii o61acmuy co CTOPOHBI
I'BY CO «udposoii peruon»,

2.5. bank, HampaBnsas 3asBUTEN0 MUCBMEHHOE Yeedomnenue 00 omkaze 6 evinycke «Kapma
acumenn Camapckoii odnacmuy, coctaBieHHoe 1o @Popme Ned7, npemycmorperHoir Ilpunoscenuem Ned x
[TpaBunamM, He coOONIAET O MPUYMHAX HECOTIACOBAHUS 3asBICHHS/0TKA3a 3asiBUTEITIO.

2.6. B ciyuae Heronmydenus 3asBuTerneM DieKTpoHHOH KapThl «KapTa xxutens Camapckoit ob6nacTi» B
teuenne 104 (Cro derblpe) KalleHOapHBIX OHEH ¢ narel nojaun B bank 3asBurenem 3asgnenus scumens
Camapckoit obnacmu o évinycke nekmpounoii kapmut «Kapma sicumensa Camapckoii oéaacmuy BBIITyLEHHAS
bankom Onexrponnast xapra «Kapta sxurenss Camapckoil oGnactuy aBTOMaTtuuecku Onokupyercs baHkom wim
MOJy4YEHUU B COOTBETCTBHH C M. 2.4.4. HacTosIUX YCIOBUIl HecornacoBaHMs 3asBICHUS O BBIIYCKE 3JIEKTPOHHON
KapThl, IPH OTCYTCTBHH HAa CHENHAITLHOM KapTOYHOM CYETE, OTKPBITOM JJISI OOCITY>KUBaHHS DIIEKTPOHHOH KapThI
«Kapra xurenss Camapckoit oomactu» (manee — CKC) nenexnbix cpencts, CKC 3akpsiBaercs (st atoro KimeHt
mpu otkpeiTin CKC s Onextponnoit kaptel «Kapra sxurens Camapckoit obmactu» moamuceiBaeT B Oduce
oOCITyXUBaHHUsA KJIUEHTOB 3aseneHue Ha 3akpvimue Inexkmponuoi kapmol «Kapma ocumena Camapckoi
oonacmuy u CKC o @opme Ned8, npenycmorpennoit Hpunoscenuem Ned x TpaBuiam).

2.7. B cmydae yrtpatsl OmektponHO# KapTel «Kapta xwurens Camapckoit obmacth» W (Wiam) ee
ucronb3oBaHus 0e3 cornacus Jlepkarens, Jlepkatens 00s3aH He3aMeUIMTEIBHO YBEJOMUTE 00 3ToM baHK B 1emsx
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6nokupoBkH, ooparusinchk B CIIK banka wim nnuno B Oduce oOCcmykMBaHUS KIMEHTOB, 3allOJHUB M IOJIIMCAB
COOTBETCTBYIOIIEE 3asn61enue Ha 010KuposKy/pazonokuposky cuema/CKC/6ankosckoii nnamedx cHoil Kapmol u
nepesvinyck 0Oankoeckoil naamedxcnoi kapmol (10 @Popme Ne28, npenycmorpeHHou Ilpunorcenuem Ned x
[MpaBunam). [lo momeHTa yBemomieHus baHka yka3aHHBIM criocoOoMm, baHK He HeceT OTBETCTBEHHOCTH 3a
nposeneHHble 1o CKC OaHKOBCKHE onepanyy ¢ HCHOIb30BaHuEM JJIeKTpoHHOU KapThl «Kapra sxurens Camapckoit
obmactuy. CrxoMIpoMeTHpoBaHHBIE DJeKTpoHHBIE KapThl «Kaprta skurtens Camapckoil 00macTm», KOTOpBIE OBLIH
3a0JIOKMPOBAHEI Ha OCHOBAaHWH oOpareHus/3asBieHns Jepxarens bankom, pa30mokupoBke He mojiexar. bank He
HECET OTBETCTBEHHOCTH M HE OCYLIECTBIISCT OJOKMPOBAHHE TPAHCIOPTHOTO NMPHIOKEHHUS M WHBIX NPHIIOKECHHUN
(XpoMe TUIaTeKHOTO MPUIIOKEHNUS) DIeKTpoHHOU KapThl «Kapra sxutens Camapckoi 00IacTmy.

2.8. baHK ocymiecTBISeT OTKPHITHE, BEACHNUE, OOCTYKHBAaHUE M 3aKPhITHE CHEIUAIBHOTO KapTOYHOTO
cYeTa, MPEeAyCMaTPHBAIOLIETO OCYIIECTBICHHE OAHKOBCKHX OIEpalMii C HCIIOIB30BAaHMEM OJIEKTPOHHOH KapTh
«Kapra xwurenss Camapckodd 00sacTi», MPOBEICHUE ONEpALi C JCHEXKHBIMH CPEACTBAMHU C HCIOJIb30BaHUEM
OnexkrponHoi kapthl «Kapra xurens Camapckoit obiactu» nocpencrsoM bankomara banka, mepeBoJ AeHEKHbBIX
cpeactB ¢ CKC Ha unHble 6aHKOBCKHE cueTa, OTKpbIThie B Oducax oOcimyKMBaHUS KIMEHTOB, PaCHOJI0KEHHBIX Ha
TEeppUTOpUHU Topoackoro okpyra Camapa winn Camapckoil 00JacTH; BHECEHHUE (3a4YHMCIIEHHE) JACHEKHBIX CPEACTB
Hepxarenem Ha cBoil CKC yepe3 bankomar, miuaTtexHslil TepMuHan unu B kaccy banka; 3auncnenue Ha CKC
BHIIUIAT 3a CYET CpPEACTB OIOKeTOB OroJukeTHOH cucteMbl Poccuiickoid dexepauuu; KpyriocyTouHoOe
nHdopmannonHoe obcmyxuBanue Jepkarens DnekTpoHHOH kapTel «Kaprta xwurens Camapckoil oOmactu» depes
CIIK banka; obecrieueHne (pyHKIMOHHUPOBAHHS IUIATE)KHOTO 3JIEKTPOHHOTO TNPHIOKEHHS ODIICKTPOHHOH KapThl
«Kapta xwurens Camapckoit 006macTi.

2.9. BI0oKMpOBKY TpaHCHOPTHOTO W WHBIX (KPOME IUIATE)KHOTO MPWJIOKCHUS) NPHIOKECHUH
OnexrponHonr kaptel «Kapra xwurens Camapckoit oOmactm» JlepkaTedb OCYHIECTBISCT CaMOCTOSTEIBHO,
obpamasice B 'BY CO «lludposoii perrnon» u unsie opransl/opranuzannu/TCIT CO.

2.10. baHk He HeceT OTBETCTBEHHOCTH 3a MpenocTapisieMble [lepkarento DnekTpoHHol kapThl «KapTa
xurenst Camapcekoit oonactu» IIporpammsl nosutHOocTH TCII CO, B T.4., HO HE OIpaHHYUBASICH: MIPEJOCTABICHUE
CKUJIOK, OOHYCOB, HAUUCIICHHE OAJIOB, PO3BITPHIII OAAPKOB/TIPU30B U T.JI.

211, baHk He HeceT OTBETCTBEHHOCTh 3a Hajjexaniee (QyHKIMOHMPOBAHHE TPAHCIIOPTHOIO
mpuiIoxkeHus DiekTpoHHOW kapThl «Kapra skurtens Camapckoif 00nacTH», He OCYLIECTBISET COMNPOBOXKICHHE
OIIaThl Mpoe3/la Ha HAa3eMHOM TOpPOJCKOM MAacCaKUPCKOM TPAHCIIOPTE OOIIEro MOIb30BaHUS, METPOIOJIUTEHE,
KEJE3HOJOPOKHOM TPAHCIOPTE B MPHUIOPOIHOM COOOWIeHHMH Ha Teppuropun Camapckoil o0macTw, a Takxke He
oOmamaeT HHPOPMAIIHEH O MPOE3THBIX OHJICTaX.

2.12.  OOcmyxuBanue DIeKTpoHHOH KapThl «Kapta xurenss CaMapckoi 00IacTi» OCYIIECTBIIACTCS 10
crenuanbHO pa3paboTaHHBIM pasnenaMm Tapudos banka, Yciryry, He BKIIOYEHHBIE B CIIEIHAIBHO Pa3pabOTaHHBIN
JUIsl TaHHOM KapThl pasnen Tapugos banka, okassiBaroTest cornacHo Tapudam mo o0ciTyKUBaHUIO PU3NIECKUX JINL]
B pyOusix Poccuiickoit ®@enepaunu n nHoctpanHod Bamore B AO Kb «ConuaapHocTsy, NMpeaHa3HAaYeHHBIX IS
oOciyxuBaHus TeKyiux cdyeroB Kinenros banka - ¢puznyeckux nui.

2.13.  Tlpwu oTkase 3asBUTEINIO B BhIIYCKe DJIEKTpoHHOU KapThl «Kapra sxurens Camapckoid 00siactuy mno
OCHOBaHHIO, ykazaHHOMy B 1. 2.4.4. Hacrosmux YcioBuidt, u Haguuuu Ha CKC, OTKpBITOrO A BBIYCKAa U
obcyxuBanusi DieKTpoHHON KapThl «Kapta xwurens Camapckoil 00JacTu» JEHEKHBIX CPEICTB, 00CITYy)KHBaHUE
CKC mo Bcem omepanusM OCYIIECTBISIETCS 1O AeicTByromuM Tapudam mo oOciayXKnBaHHIO (HU3MYECKHUX JIHI] B
pyouisax Poccutickoit @eneparun u mHOCTpanHoi Bamrote B AO Kb «ComumapHOCTBY.

2.14.  OcranbHble pazfaensl U MyHKTH [IpaBmir mpuMeHsIOTCs K DIeKTpOHHOH Kapre «KapTa xwurens
Camapckoif o0sacTi» B 4acTH, He IPOTUBOPEYAIIEH ITOJ0OXKEHHUSIM, YKa3aHHBIM B HACTOSAIIMX Y CIIOBHSIX.
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Ipunoxenne Ne 10

k [IpaBunam komiiekcHoro obcmyxusanus dusndeckux mun B AO Kb «ConupapHocTb»

Iopsaok ocyuiecTBIeHHs NePeBOAOB 10 HOMePY MOOMJIBLHOTO TeJie)oHA H/UIH HOMEPY IIaTe:KHOH KapThl B Pecnybunky Tapxukucran
uin Pecny6nky Y3bexuctan

Ilopsinok ocymecTBiIeHHs EPEeBOIOB MO HOMePY MOOMJIBHOTO TesiehoHA M/WIIM HOMEPY IUIATeKHOM
kapThl B Pecnydsnky Tamxukucran uiau Pecny0iauky Y30exkuctan

1. TEPMHWHBI U OITPEJEJEHUS

Kanenr — ¢usmueckoe nmmo, otkpeBmiee B banke B ycraHOBIeHHOM [IpaBmiamu MOpSIIKE CUET,
nonkirounBinee JJbO u sBisromeecs ornpasuteneM [lepeBona.

Mopsaxok — Ilopsimok ocCymIeCTBICHHS IMEPEBONOB IO HOMEPY MOOWIBHOTO TenedhoHa W/WIH HOMEPY
IUTaTeXHOU KapThl B Pecniyonuky Tamkukuctan win Pecrryonmky Y30ekucras.

IlepeBoaq mo HOMepy MOOWJIBLHOTO Tede)oHA W/WJIM HOMepy IUIaTe:kHOH KapTel B PecmyOiamky
Tagmxukucran nam Pecny0iauky VY3OexkucraH (mepeBoj Mo YNpomeHHbIM pexBusuram wiam IIIIYP) —
TpaHCTPaHUYHBIA NEPEeBO/ JCHEXKHBIX CpeAcTB B pyousix Poccuiickoit ®enepauun Kimenrom, ncnonssyst /160, B
N0JIb3Y (PU3NYECKUX JIUI, UIMEIOIINX OTKPBIThIE cYeTa B KPEOUTHBIX OpraHu3anusix (B T.4. B OaHkax) PecmyOnuku
Tamkukucran/Pecnydnrkn Y30ekncTaH, UCHONB3Ysl NPsMbIE KOPPECIIOHACGHTCKUE OTHOIIeHHus baHka ¢ OaHKamu-
naptHepamu Pecnyonuku Tamkukuctan/PecnyOnuku Y30€KHCTaH U OCHOBHOTO HACHTH(HUKATOPA JUIS 3a4HCICHUSL
JICHE)KHBIX CPEJICTB - HOMepa MOOWIbHOro TeiedoHa W/UiIM HOMepa IUIATEKHON KapThl IOJIydarels JEHEKHBIX
CPEICTB, IPUBA3aHHOTO K OTKPBITHIM CUETaM MOTydaTes.

2. OCOBEHHOCTHU OCYHWECTBJIEHUSA TIEPEBOJOB MITVYII.

2.1 [IIYP mno3Bosnser Kiumenty nepemaBate banky, a baHKy Kpyriocyro4HO MpHUHMMATh K
UCTIOTHEHUIO pacnopsokeHust KimeHTa mocie yerenHoro mpoxXoxX/IeHUs POLeAyp IpHeMa IepeBoa.
2.2, IITYP ocymectBusercss Knmertom co CueToB, OTKPHITHIX B pyoOisx Poccuiickoit denepanny,

3a4HCIICHHE IEHEeXKHBIX CPEJCTB OCYIIECTBISIETCS B HAlMOHANIBHOI Bamote PecnyOiuku Tamkukucran/PecyOonuku
VY36ekucras.

2.3. [TITYP siBnsieTcst 6€30T3BIBHBIM 0€3yCIOBHBIM TIEPEBOIOM.

2.4, KnueHt o0s3yercss oriaunBath baHKy Bo3HarpaxkaeHue 3a ocymiectBienue [IITYP. Pasmep
KOMHCCHOHHOTO Bo3HarpaxxaeHus banka 3a IIITYP, a Taxoke JIUMHUTHI U HHBIE KOJMYECTBEHHbIE OTPaHUYEHUS (B T.4.
[0 CyMMaM IepeBo/ia/iepeBoIoB) ycTaHaBnuBarotces: Tapudamu banka.

2.5. 3auncieHne IEHEXHBIX CPEJCTB Ha CUYET MOJIydaTelsl OCYHIECTBISETCS IO 3aKOHOAATEIHbCTBY
PecniyOmmmkn Tamxukuctan/Pecrryonukn Y30ekucTaH.
2.6. [lpu 3auncieHNH [EHEKHBIX CpPEACTB Kypc oOMeHa pyoOneil Poccuiickoit ®enmepamum Ha

HanuoHalbHYl0 BamoTy PecrmyOomuku Tamkukucran/PecyOnnkn  Y30ekucTaH —ycTaHaBIMBaeTcs OaHKOM-
naptHepoM. VH}opmanus o Kypce oOMeHa Ha MOMEHT noiydeHus bankom pacropspkenust Kimenra o mepeBoje
nooautcs nmo Kimenra wepes JIBO bamka. Ilpm stom kypc oOmeHa, ortoOpaxkaemsiii B JJbO Ha MoMmeHT
odopMIIeHHs TIEpEBO/IA ICHEKHBIX CPENICTB, MOXKET OTJIMYATHCS OT Kypca OOMeHa B MOMEHT 3aUUCIICHHUS ICHEKHBIX
cpeAcTB OaHKOM-IIAPTHEPOM Ha CYeT MmoJiydartelns. baHK He HEceT OTBETCTBEHHOCTh 3a JIIOObIE MPETEH3HU I10
YCTaHOBJIEHHOMY O0aHKOM-TIApTHEPOM Kypcy oOMeHa.

2.7. [Tpu 3auyKcineHNH JIEHENKHBIX CPEJCTB IOJIyYaTeN0 BO3MOXKHO B3MMaHHE KOMHCCHH 32 MEPEBO/] C
HoJTy4aTesst 0aHKOM MOJTydaTeIs.

3. HOPSAJOK OCYHWECTBJIEHUS NEPEBOJA KJIMEHTOM

3.1 Juns ycnemrHoro ocymiectsienus [IIIYP y momyuatens IIIIYP momkeH OBITH OTKPHIT CYET B
KpenuTHOH  opraHm3anuu  (0aHke w/miam He  OaHKOBCKOM  KpemWTHOM  opraHm3amuu) PecrmyOnmkn
Tamxukucran/Pecryonuky Y30eKucTaH U 00s3aTeIbHO HIMETHCSI HOMEP MOOWIBHOTO TeneOHa W/IUTH TIIaTeKHOM
KapThl, IPUBS3aHHBIE K 3TOMY CUETY.

3.2. OcymectBiusist gevictBus mo odopmienuto gepes JBO IIIIYP (B T.4. mogady pacropsmKeHHs)
Kinuent nonrsepxnaer, yto IIIIYP Hocur wacTHBI XapakTep M HE CBsI3aH C oOcyluecTBiaeHueM KiueHTom
MPEANPUHUMATEIbCKOM AEATEIBHOCTH.

3.3. KnuenT HeceT OTBETCTBEHHOCTH 3a MIPaBUJIBHOCTE U IMOJHOTY YKa3aHUSA PEKBU3UTOB IMOJYyJaATCIIA
1pu ocywectBiaeHuu IITYP.
3.4. KnuenT Takke coriamaercs ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCThH 3a y6I)ITKI/I, ITIOHCCCHHBIC

KnreHnToM B CBSI3M ¢ I3MEHEHHUEM YCIIOBUI OCYIIECTBICHUS (B T.4. CTOMMOCTH niepeBoioB) [TITYP:

- G6ankamu-niaptHepamu Pecniyonuku Tampkukucran/Pecybnnkn Y30ekuctan u/nnn

- 3aKOHOJATeIbCTBOM PecrryGnukn Tamkukucran/Pecnyonuku VY36ekncran WU
3akoHonatenscTBOM PO n/mmn

- pELICHUsIMA TOCYAApCTBEHHBIX M WHBIX opraHoB PecnyOmmkn Tamxukucran/Pecnyonuku
V36ekuctan nnn Poccuiickoit ®enepannu n/unm

- yka3aHusi KITMeHTOM HEKOPPEKTHBIX PEKBU3UTOB/TIPUOCTAHOBIICHHUS MM OTKA3a B OCYILECTBICHUH
IIITYP mo ocHoOBaHWSAM, MPETYCMOTPEHHBIM 3aKOHOAATENHCTBOM P®, a Takke B Ciydasx Hanuuus y banka
nono3penuil, uto IITYP ocymectBiasercs ne Knuenrom.
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3.5. I[lo dakry mnomyuenus  bankom  cBegeHuid  oT  OaHKOB-MapTHepoB  PecnyOmimku
Tamkukucran/Pecnydnnkn Y36ekucran npu ocymectsiennn [MITYP, bank npenocrasnser KnueHry-ruatenpumky
CBEJICHMS JUIS IPOBEPKH (BKIIIOYAsi, HO HE OTPAaHMYMBAsCh): (GaMUIIUSL, UM, OTYECTBO (TIPH HAJTHYHMHU) ITOJTydaTels
JICHE)KHBIX CPEJICTB (CBEAEHUS MOTYT PEIOCTABIIATHCS B MACKUPOBAaHHOM BH/IE).

3.6. B cnyuae ycnemrHoil npoBepku KimeHTOM IpenocTaBieHHBIX cBeAeHHM, KiueHT moamucsiBaeT
pactiopspxerre KirrodoM [1pocToit AIeKTpoHHOH MOANMCH MIPOTPaMMHEBIME cpefcTBaMu cucteM «MHTepHeT-banky/
«ComupmapHocts OmHmaifH», a B ciydac NPUMEHCHHS CO CTOpPOHBI baHka TpeOOBaHHA JOMOTHHUTEIHHOTO
MOATBEPXKACHNS OIEpalii - MOATBEpXKIacT (MOANMCHIBAET) pAaCIOpsDKEHHE ¢ Hcmoib3oBaHueM Cpezactsa
MOJATBEPIKIEHHS, TOCIE YET0 B aBTOMATHUECKOM PEXKHME IMPOrpaMMHBIMH CPEICTBAMHU BBIMIONHACTCS Iepenada
pacnopsbxkenuss B bank. IlpoBepka baHkKOM pacmopsbkeHHs, €ro perucTpanus M INPHEM K HCIOJIHEHHIO
OCYIIECTBIISIETCS B TTOpsiAKe, ycTaHoBiIeHHOM [IpaBumamu JIBO.

3.7. Bosspar I[1I1YP u/nnm B3uMaHHe KOMHCCHOHHOTO BO3HArpakKAEHHS 32 OCYIIECTBICHHE BO3BpaTa
HE JIOITyCKaeTCsl.

4. HHBIE YCJIOBUsI

4.1. bank wmmeer mpaBo orkasarh B ocyuiectsieHud IIIIYP no ocHoBaHusAM, IpelyCMOTPEHHBIM
Hacrosimumu [IpaBunamu, 3akoHonarensctBoM P®, 3akononarensctBoMm Pecryomuku Tamxukucran/PecryOmuku
V306ekucran, oTkazoM OaHkamu-napTHepamu PecnyOmuku  Tamxukucran/Pecriybnuku — Y30ekucran B
ocymectsienuu IITYP.

4.2. Kmment o6s3yercss He wucnonp3oBath mnpouexypy IIIIYP mns momydeHums cBeneHwit o
MOTyYaTe X/ MOTeHIHAIBHEIX monydarelsx [IITYP, onpenenenns pekBuznutoB ais ocymectsieHus IIITYP u uHBIX
HETPaBOMEPHBIX ILesieil ¢ momMomnipio nepedopa HACHTH(UKATOpA MOJTydaTessi CpeacTB (mepebopa MOOHMIBHBIX
Tesle)OHHBIX HOMEPOB/HOMEPOB IUIATEXHBIX KapT), B clydae oOHapyXeHUs HaHHbIX (axkToB baHK mmeer mpaBo
IIPUOCTAaHOBUTH OKazanue yciyru IIITYPT.

4.3. Bo Bcem, uTo He yka3zaHo B JJaHHOM nopsinke, KinueHT o0s3yeTcs cobnronare Hactosinue [Ipasuna.
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Ipunoxenne Ne 11
k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux il B AO Kb «ConupapHocTs)»
Ilopsdok u ycnosus opopmaenun cmpaxossix noaucoe/002060pos cmpaxosanus ¢ AO «Cmpaxosaa xomnanus «CoJiMIapHOCTb»

Iopsinok u ycjioBus 0(popMJIEHHS CTPAXOBBIX MOJUCOB/10roBopoB cTpaxoBaHus ¢ AQ «CrpaxoBas
komnanus «CoJHAAPHOCTB»»
(MHH 3801013896) (n1a1ee — AO CK «CoauaapHocTb»).

Bank, Breictynas arearom AO CK «ConnaapHOCTh», mpenoctaisieT KirmeHTy BO3MOXHOCTE OOPMHUTH
cTpaxoBoii monuc/norosop crpaxosanus AO CK «ConunapHocTb» (nanee — norosop crpaxosanus) B 16O. Bus
CTpaxoBaHus, TOCTyHHbIE 1t opopmienus uepe3 JIbO, onpenemnsirorcst AO CK «ConnaapHocTh» U TEXHUYECKUMHU
BO3MOKHOCTSIMU baHKka.

Jist 3akimoueHus joroBopa crpaxoBanust KiueHty HeoOxoaumo BeiOpath B JIBO cOOTBETCTBYIOUIMHI ITyHKT
MeHI0 «OQOpMUTE CTPaxoBKY», BBIOpaTh BHJ CTpaxoBaHus, 3amoidHuTh B J1BO HeoOXomumyro aist odopmieHUs
nH}opManunIo, O3HAKOMHUTHCS C MpaBWIAMH CTpaxoBaHus W omiaatuth ueped [IBO TNpeiokeHHYI0 CyMMy
CTPaxoBOM MIPEMUH.

JloroBop cTpaxoBaHHsa co CTOpPOHBI KiTHeHTa cunTaeTcst 3aKJII0YeHHBIM ¢ MOMEHTa oATBepkacHus B JIbO
OmHOPa30BBIM MApOJIeM pacHopsiKeHHst 00 orutate crpaxoBoi mpemud B aapec AO CK «CommnmapHocTsy. [lonaBas
YKa3aHHOE paclopsDKeHHE 00 oIuiaTe CcTpaxoBoi mpemun KIHMEHT MOATBEpKIAaeT NMPaBUIBHOCTh BBEACHHBIX MM
JaHHBIX, HEOOXOAUMBIX I 0(OPMIICHHUS OTOBOpA CTPaxXOBaHHA M (PAKT O3HAKOMIICHUS U COTJIACHSA C TPaBUIAMH
ctpaxoBanus u Tapudamu AO CK «ComuaapHOCTby.

AO CK «ComupnapHoctb» Hampasisier Kiumenrty, ocdopmiennsiii npu nomoutn JBO, norosop
CTpaxOBaHMs/CTPAXOBOW IOJIKC/UHbIE JOKYMEHTHI Ha ajpec 3JIEKTPOHHOM NOuTHI, yKazaHHbIH KimeHtoM mnpu
odopmiieHnn. baHk He MPeJOCTaBISIET JOrOBOP CTPaxOBaHMs/CTPaxOBOM MOJIUC/UHBIE JOKyMEHThI KitneHTy;

baHKk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, fonynieHHble Kitnentom npu BBoje nHpopmanuu B 16O npu
oQopMIIEHHH JOTOBOPA CTPaXOBaHUSI.

Odopmisas noroBop crpaxoBaHus depe3 JIbO KimeHT cormamaercs ¢ Tem, 4To Bce 00s3aTenbcTBa U
MIPETEH3UH 10 MCIIOJIHEHMIO OTOBOpa CTPaxoBaHUs JOJDKHBEI ObITh afgpecoBaHbl B AO CK «CommnapHocTsy». bank
He otBedaer 1o oOs3arensctBaM AO CK  «CommpapHOCTB», BBITEKAIONIMM M3 JOTOBOPOB CTPAaXOBaHUS,
3aKnoueHHbIX ¢ Knnenramu ¢ ucnosns3zoBanuem JJbO banka.

V3meHeHne/pacTopXKEHHE JIOTOBOpa CTpaxoBaHUs, oQOpMIEHHOTO ¢ wucnoib3oBanueM JIBO B
cooTBeTcTBUM ¢ HactosmuM [Ipunoxkennem k [IpaBwiam, npomsBomurcss KimeHTOM myTeM HENOCPEACTBEHHOTO
B3aumoieiicTBusi ¢ AO CK «ConumapHoctb» 6e3 yuactus banka,

Odopmnenne Knuentom mmatexxa B agpec AO CK «CommmapHocth» B JIBO He depe3 MyHKT MEHIO
«OdopMuTh CTPaxoBKy» He sBisiercsi OGOpPMJICHHEM JOTrOBOpa CTpPaxOBaHMs Ha YCIOBUSX HACTOSIIETO
Ipunoxenns Hactosmux IIpasun u ve HeceT g banka 1 AO CK «ConuaapHOCTh» KaKUX-THO00 00s13aTeNbCTB 110
0(OPMIICHHIO/3aKITIOYCHHIO JOTOBOPA CTPAXOBAHUS/CTPAXOBOIO TOJIHKCA.
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Ipunoxenue Ne 12
k I[IpaBunam komiiekcHoro obcmyxusanus dusndeckux B AO Kb «ConnpapHocTb»
Tlopsinok ocymectsienuss P2P-nepesosos

Hopsanok ocymecrBiaenus P2P-nepesonos

Cepeuc P2P- nepeBonos npenocrasisiercss Kinmentam mapraepom banka — OO0 «bect2neit» (MHH/KIIIT:
7813531811/781301001 OI'PH: 1127847218674) (manee — [lapTHEp) U IpUBIeKaeMBIX UM OaHKOB-PKBaHepOB.

Bank obecrieanBaet npu ocymectsiaeHnu Kimmentom P2P- nepeBogoB nepexox Kimenra 1o ccpuike/nqocTy
Knuenra, ucnonesys cucremy «ConunapHocts Onnaiin» (cucremy «/HTepHET-baHK» — NpU HAIMYUU TEXHUYECKOH
BO3MOXXHOCTH) K MHTepHer-pecypcy IlaptHepa. Odopmienue pacnopsbkeHust Ha P2P-mepeBon ocymiecTBisieTcs
Knuentom HemnocpenctBeHHo Ha HHtepreT-pecypce IlaptHepa. IlapTHep, COBMECTHO C NpHUBIEKAEMBIMH HM
CaMOoCTOATENILHO OaHKaMU-dKBaiepamy, oOeclieyrBaeT BHINMOMHEHUE pacrnopspkeHus Kinenra na P2P-mepeBoy 6e3
npuBiedeHus bauka.

Bank He HeceT OTBETCTBEHHOCTH 3a PaboOTOCIIOcOOHOCTH/HepaboTocmocoOHOCTh cepBuca IlapTHepa, a
TakKe 3a yOBITKH/yIIepO/mHBIE HEeONarompHsATHBIE MOCIEICTBH, KOTOpBIE MOHec KIMeHT, BOCIOIIb30BaBIINCH
cepsucoM P2P-miepeBomos.

[MonpoGuble ycmoBus ocymiecTBieHuss P2P-mepeBonoB coxmepxarcs B JoroBope 00  yCIOBHSX
npenoctabieHus ycunyru «llepeBon ¢ KapTel Ha KapTy» ¢ ucnonb3oBanueMm MurepreT-pecypca OOO «bect2neit»
(ITy6mmanast odepra), ¢ KOTOPHIMH KIHMEHT MOXET O3HAKOMUTHCS HEIIOCPEACTBEHHO IIEpeN OCYHIECTBICHHUEM
P2P-niepeBoga. CTOMMOCTh YCIYT MO OKa3aHHIO cepBuca P2P-mepeBonoB ompenaensiercs Tapudamu [laptHepa u
MPUBJICKACMBIX MM JUIS OCYIISCTBICHHS IEpeBoJa OaHKOB-IKBalepoB, ykaspiBaeTcsi B I[lyOmmuHOW odepre,
JIOTIOJIHUTENLHO UH(OpPMALUs O CTOMMOCTH yciyr coaepxkurcs B Tapudax banka. [TapTHep u npuBiekaemMble UM
OaHKH-3KBaiiepbl CAMOCTOSTEIBHO OMPEICIIAIOT YCIOBHS OCYIICCTRICHUS U Tapudukaiuio P2P-mnepeBoos.

Bce mpeTeH3uM MO KadyecTBY, YCJIOBHSM OCYIICCTBICHHS cepBuca P2P-mepeBo/0oB NPUHHMAIOTCS
[MapTHepoM u mpHBIeKaeMbIMU UM OaHkamu-dKBaiiepamu, [IpeawsBisis npereHsuio mo cepsucy P2P-mepeBonoB B
bank, Knuent cornmamaercst Ha npaBo banka mepeanpecoBaTh JaHHYI0 npereH3mio [lapTHepy m maer coriacue Ha
nepenady [lapTHepy 1 06pabOTKY MM CBOMX NEPCOHANBHBIX JAHHBIX B IIEIIIX MTOIYYEHHUS OTBETa HAa PETEH3HIO.

KnueHT HeceT TOJIHYIO OTBETCTBEHHOCTh 3a CBOW JEHCTBHS, COBEPUICHHBIE MM IIPH OCYIIECTBICHHH
P2P-nepeBona Ha WuTrepHeT-pecypce IlapTHepa, B T.4 3a KOPPEKTHOCTh BBOAMMBIX MM IUTATE)XHBIX PEKBU3UTOB
MOJTydaTedst W OTHPABUTEINS JEHEXKHBIX CPEACTB. baHK HE HECeT OTBETCTBEHHOCTH 3a OIIMOKH, MOIYIICHHBIC
Kimentom nipu BBoe mH(OpMAIH pH ocymecTBieHnn P2P-epeBona.

bank nmeer mpaBo B JiF000Hi MOMEHT OTKa3aThCs OT IpepoctasieHus Kimenty cepsuca P2P-niepeBoios,
npenynpenus Kinenra B yctanoBineHHOM HacTosiuMHu [IpaBrumaMu nmopsake.

P2P — nepeBo oCyIIecTBISIETCS TOJIBKO HA KapThl, SMUTHPOBAHHBIE/ C KapT, SMUTUPOBAHHBIX KPEJAUTHBIMU
opranuzauusmMu PO.
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Ipuroxenne Ne 13

k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux il B AO Kb «ConupapHocTs)»

ITopsaok ocyniecTBIeHHs HePeBOIOB JeHEKHbIX CPeCTB B MHOCTPAHHOI BAJIIOTe B CHCTeMe JUCTAHIIMOHHOI0 6aHKOBCKOI0
obcayxuanus (Comugapuocts Onnaiin»

IMopsaok ocymecTBIeHNs MePEeBOI0B JeHEKHBIX CPEJACTB B HHOCTPAHHOI BaII0Te B cHCTeMe
JUCTAHIMOHHOIO HaHKOBCKOro odcayxuBanus «Coaugapuoctb OHIaiiH»

Odopmienre /IMCTaHIMOHHBIX PACHOPSHKEHUH MPOU3BOIUTCS KITMEHTOM caMOCTOSATENHbHO MOCPEACTBOM
3all0JTHEHHMs] HEeOOXOQMMBIX Toseil Ha aHrmiickoMm s3bike JlucraHiuonHoro pacropspkenust mo ®opme Ne60
IIpunoxenus Ne4 k IIpasunam B cucreme «ConunapHocts OHIaiiHy.

Bamtora mepeBoma, MOPSAOK CHUCAHUS KOMHCCHOHHOIO BO3HArpakKAEHUS 3a, pa3Mep KOMHCCHOHHOIO
BO3HArpaK/AeHMs, BHIbl HA3HAUCHUH, O KOTOPHIM BO3MOXKHO O(opMIieHHE J[MCTaHIMOHHOTO PacHOpsKEHUs Ha
MEPEBOA JICHE)XKHBIX CPEACTB B HHOCTpaHHOH BamioTe B cucreme «CommmapHocTs OHIAWH» ONPENeIsIFOTCS
Tapudamn banka.

bank obasyemca:

- IPH COOTBETCTBHM JIMCTAHIMOHHOTO pAacIOpsDKEHHS Ha MEpPEeBOA WHOCTPAHHON BAJIOTHI,
odopmirenHoro mocpeactsoM «ComupapHocts OHmaiiH», TpeOoBaHMAM HacTosAmuX [IpaBU W OTCYTCTBUS
ocHOBaHMA y baHka B OTKa3ze ero BBHIIOJHEHHUS OCYLIECTBUTh JaHHBIM IepeBoj] B ycTaHOBIeHHoe llpaBuiamuy,
Tapudamu n npyrumu nokymeHTamu baHka omepanyoHHOE BpeMs (C y4eTOM BBIXOJIHBIX M MPA3AHUYHBIX JHEH
0aHKOB-KOppecnoHAeHToB). IlepeBox cuMTaeTcss HCIOJHEHHBIM C MOMEHTa CIIMCaHMsi CYMMBI II€peBoja C
KOpPpPECIOHEHTCKOro cyeTa baHka B OaHKe-KOPPECIOH/ICHTE;

- cnucatb co cuera KnmeHTa cymMMy IepeBoJa U KOMHCCHOHHOE BO3HAarpakA€HHE COIJIACHO
Tapudam banka.

K JlMCTaHIIMOHHBIM DPAcIOpPSDKEHHSAM Ha IEPEBOJ MHOCTPAaHHOW BaIOTHI MocpeacTBoM «ColuaapHOCTh
OwnnaiiH» NpUMEHSIOTCA NyHKTH IlpaBwi, oTHocsmumecs K JIMCTaHIMOHHBIM pacHOpsDKEHUSIM, B YacTH, HE
MIPOTUBOpEYAIIEH HACTOSIIEMY ITYHKTY.

bank enpase:

- OCYIIECTBIISTh IPOBEPKY MPUHATOTO uepe3 cucteMmy «ComunapHocts OHnaitH» JIMcTaHIMOHHOTO
pacIopsDKeHHUs Ha NEPeBO ICHEKHBIX CPEJICTB B MHOCTPAHHOW BAJIIOTE M MPWJIOKEHHBIX K HEMY CKaHHPOBAaHHBIX
KOIIMH JOKYMEHTOB, SIBJISIOIIUXCS OCHOBAHUEM [T IPOBEACHUS MJIaTexka;

- 0TKa3aTh B MCIOJHEHUHU IepeBOJa ACHEKHBIX CPEICTB MO J(MCTAaHIIMOHHOMY pacHoOpsDKEHHIO Ha
MEepeBO/l JAEHEXKHBIX CPEICTB B MHOCTpaHHOH BamoTe B cucreMe «CommmapHocTs OHIANWH» 1O NPUYMHE:
HETpPEeNOCTaBIeHU  KIMEHTOM (B T.4.  YacTUYHOTO  HENPEIOCTABIEHHUS)  WIM  IPEJOCTaBIICHUS
HEYUTaAOCIbHBIX/HEPA300PUMBBIX H/WIM  HETOJHOCTBIO CKAHUPOBAHHBIX KOMWH JIOKYMEHTOB, SIBIISIFOLL[MXCSI
OCHOBaHMEM IIEpEBOJIa JCHEKHBIX CPEICTB, HEKOPPEKTHOro OQopMIICHHS yKa3aHHOTO JlMCTaHIMOHHOTO
pacropspKeHus (B T.4. HEMPaBUIBHOTO yKa3aHUsI PEKBU3UTOB MOTyYaTelsl, OaHKa-TI0JIydaTelis, JeTaneil Ha3HaueHUs
IulaTexa, HeBo3MokHOCTH baHka 0Oe3 momosmHHMTENBHOTO 3ampoca K KiMeHTy OoCyIiecTBHTH NMEepeBO JICHEXKHBIX
CPEZCTB 110 YKa3aHHBIM B JINCTaHIIMOHHOM PacTOpsDKCHUH PEKBU3UTaM U T.J1.), @ TAK)XKE B CBA3M C HECOOTBETCTBHEM
nepeBosa TpeOOBaHUAM JIeHCTBYIOIMIEro 3akoHonaTenbcTBa P®d, mpH TeXHHUECKOH HEBO3MOXKHOCTH BBITIOJHHUTH
NIepeBOA JEHEKHBIX CPEJICTB, JIMOO IMpPHU HEBO3MOXKHOCTH BBIIIOJIHUTH ITIEPEBOJ JIECHEXKHBIX CPEICTB B CBS3U C
0TKa30M OaHKa-KOPPECIIOH/ICHTa;

- IpH OTIHPABICHUH IMEPEeBOJAa JEHEXKHBIX CPEACTB MO J[MCTaHIIMOHHOMY pAacHIOpsKEHHIO Ha
MIEPEeBOJl JIEHEKHBIX CPEJCTB B HHOCTPAHHOM BamoTe, odopmieHHOMY B cucteMe «CommmapHocts OHaiH»
BHOCHUTh M3MEHEHHUS B MapIIPYTH3AIMIO NEPEBOAA, TOTONHATh HHCTPYKIUN KimeHrta ciy:keOHbIMM KOMaHIaMH U
CHUMBOJIaMH, TPEOYEMBIMH CHCTEMaMHU Nepeaadn (PMHAHCOBBIX COOOLICHHH W/1iTK OaHKaMHU-KOPPECHOHIEHTaMHU IS
OTIPAaBKH IEPEBOAA, MPUBOIUTH IJIATEXKHbIE WHCTPYKIMH, BBeACHHBIC KIIMEHTOM B yKa3aHHOM B HACTOAIIEM
abzane [IMCTaHIIMOHHOM pacHopsHKeHHH, K (opmaraM CHCTEM Iepefadynd (UHAHCOBBIX COOOIIEHHH W/HMiH
TpeOoBaHMSIM OaHKOB-KOPPECIIOHICHTOB;

- 3anpammBate y KimeHnra (B T.4. 1o 3ampocy OaHKa-KOppEcIOHAEHTa) Jo0ylo nHdpopManuio mo
odopmiennoMmy Knmenrom uepes «Cosmpaprocts OHaiH» ykazaHHOMY [IMCTaHIIMOHHOMY PacHoOpsKEHHIO;

- IpU HEJIOCTATOUHOCTU JEHEKHBIX CPEICTB HAa TEKYyILIEM BalOTHOM cueTe KimeHTa, ¢ KOTOporo
OCYIIECTBIISIIICA TTEPEBOJ ICHEKHBIX CPEACTB IO J{MCTaHIIMOHHOMY PacIOPsHKEHHIO HA TIEPEBOJT AEHEKHBIX CPEACTB
B WHOCTpaHHOW Bamore, odopmieHHoMy B cucteMe «CommmapHocTh OHIAaWH», CHUCHIBATH C JIOOBIX CYETOB
Knmenrta cymMmy mepeBoga W KOMHCCHOHHOE BO3HarpaxaeHume banka m OaHKOB-KOPPECTIOHIEHTOB/OaHKOB-
MIOCPEIHUKOB.

bank ne necem omeemcmeeHHoCmb:

- 32 OTHpaBKy W/WIM HEIOCTaBKY/HE3aUHCICHNE JMACHEXKHBIX CpPEACTB 10 JluCTaHIIMOHHOMY
pacIopspKeHUI0, HeKOppeKTHO odopmiieHHOMY KitneHToM (B T.9 cojiepikalieMy rpaMMaTHYeCKue W UHBIE OIINOKH);

- 32 HE3aYMCIICHWE W/WJIM HECBOCBPEMEHHOE IMepeUuHCIICHNE/3a4CIeHHe JEHEKHBIX CpElCTB
0GaHKaMH-KOppeCHoHIeHTaMK/0aHKaMU-ITOCPEAHUKaM1/OaHKOM TOJTydaTess IO NMEepeBOAY JAEHEXKHBIX CPEICTB IO
JMCTaHIIMOHHOMY PAacIOpsDKEHHIO Ha TIEPEBOJT MHOCTPAHHOM BaIOTHI ocpencTsoM «CosmpapHocts OHainy,
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- 32 O3HAaKOMJIEHHME U TOCJIEACTBUS O3HAKOMJIEHUS C CKAHHUPOBAHHBIMU KOMMSMHU JOKYMEHTOB,
npwitokeHHbIME KimeHntoM npu oopmiteHnn JIMCTaHIIMOHHOTO PAcIIOPSDKEHMST Ha TIEPEBOJT ICHEXKHBIX CPEACTB B
HHOCTpaHHOH BantoTe B cucteMe «ComupapHocTs OHaiH», Kak MMEIOUINX, TaK U HE MMEIOIIUX OTHOIIEHHS K
yKa3aHHOMY J{MUCTaHIIMOHHOMY PacIOpsSKEHHUIO;

- 3a HEUCIIOJHEHHE WM HEeHaJUIeXkallee HCIOJHEHHE MepeBOoAa ACHEXKHBIX CPEJCTB, SIBUBILIEECS
CIIEZICTBHEM HEBEPHOTO 3alOJHEHUS JIMCTAaHIIMOHHOTO pAaclOpsDKEHHS Ha IIEPEBOJ  JICHEXKHBIX CPEICTB B
WHOCTpaHHOH BamioTe, o¢opmienHoro B cucreme «ComumapHocts OmHnaiH», yKa3aHHS OMIMOOYHOM,
HEepa300puMBON WM HEONHO3HAYHO TOJKyeMoil wnHpopManmuu. B ciaydae HeuwcrnoigHeHHs mepeBoja IO
BBIIIICYKa3aHHBIM [IPUYMHAM KOMHCCHOHHOE BO3HATpaKACHHE 32 epeBo bankoM He Bo3Bpamaercs.

Knuenm obsaszan:

- nepen odopMIeHHEM JIMCTaHIMOHHOTO pPACHOPSIKEHHS Ha MEpPEBOA HHOCTPAHHOM BAJIIOTHI
nocpeactBoM «ComupapHocTh OHIAaWH» 00ECIIeYNTh OTKPHITHE TEKYIIEro BAIOTHOTO CUeTa B BAIIOTE IIEpeBoJa U
HaJIM4YME€ Ha HEM OCTaTKa JEHEKHBIX CpPEICTB, JOCTATOYHOTO Ul OCYIIECTBICHHMS IIepeBoJa U OILIaThI
KOMHCCHOHHOTO BO3Harpax/eHusi banka u 6aHKOB-TIOCPETHHKOB,;

- HECTH TIOJIHYI0 OTBETCTBEHHOCTh 32 KOPPEKTHOCTH BBEJCHHBIX MM JaHHBIX NPHU OQOPMIICHHU U
otnpaske /lucTaHIIMOHHOTO pacnopsikeHus B «ComuaapHocTs OHnainy;

- MPWIOKHUTh CKAHUPOBAHHbIE KONMH HEOOXOAWMBIX JOKYMEHTOB, B CIydae WX 3ampoca bankom B
npounecce odopmieHHus JIMCTaHIIMOHHOTO pacHopsokeHus. KIMEHT HeceT TMOJHYI0 OTBETCTBEHHOCTH 3a
KOPPEKTHOCTh, YUTA0ETBHOCTH, Pa300PUNBOCTD, TIOJHOTY HPHJIOKEHHBIX CKAHHPOBAHHBIX KOIHIH JOKYMEHTOB. [Ipu
3ampoce B mpouecce odopmieHnss JNCTaHIMOHHOTO PACIIOpPsDKEHHUS CKAaHUPOBAHHBIX KONMHMH TOKyMeHTOB KimeHT
00s13yeTcs NPHUIOXKUTh TOJBKO KONHMM JOKYMEHTOB, OTHOCAHIMXCA K odopmisieMoMy MM JHCTaHIIMOHHOMY
pacIOpsDKeHUIO Ha MEPEeBOJ JCHEKHBIX CPEACTB B MHOCTPaHHOW BamioTe B cucreme «ConmmapHocTh OHIaiH».
HaHpaBHHH CKaHUPOBAHHBIC KOIIMU TaKUX TOKYMCHTOB, Knuent MOATBEPKAACT U TApaHTUPYET UX UACHTUYIHOCTD C
OopurnHajaMm JOKYMCHTOB C KOTOPBIX BbBIITOJHCHBI CKAHUPOBAHHBIC KOIIUH;

- B cooTBeTcTBHU ¢ Tapudamu baHka oraynBaTh KOMUCCHOHHOE BO3HArpaxcacHue baHka U HecTH
HHBIC PACXOJbI MO OCYIIECTBICHUIO MEPEBOJA ICHEKHBIX CPEICTB (B T.4. OaHKOB-KOPPECIOHICHTOB, OaHKOB-
MOCPEHUKOB, 0aHKa MOJTy4aTens);

- IPY TIOCTYIUICHUH 3alpocoB OT baHka, OaHKOB-KOHTPAareHTOB, OAHKOB-IIOCPEAHUKOB MM OaHKa
MOJTydaTenst C TPeOOBAHUEM NPENOCTABICHHUS yTOUHSIONIEH HH(GOPMAIMN /WK JOTIOJHUTENBHBIX TOKYMEHTOB OT
Knuenra no oopmnerHomy B cucteme «ConugapHocts Onnaiin» Knnenrom JIMCTaHIMOHHOMY PacOpshKEHHIO Ha
MIEPEBOA JACHEKHBIX CPEACTB B MHOCTPAaHHOW BaJIOTE, MPENOCTABUTH YKa3aHHYIO HH(MOPMAIHIO/IOKYMEHTHI 10
nepBoMy TpeOoBaHMIO baHKa B CpOKH, YCTaHOBJICHHBIE B TAKOM TPEOOBaHNHY;

- BBITIOTHATH HHBIE 00513aTENNbCTBA, YKa3aHHbIE B HacToAmux [IpaBunax.

Knuenm umeem npago:

- odopMuTh JIMCTAHIIMOHHOE PACHOPSHKEHHE Ha TEPEBOJ JEHEXKHBIX CPEJICTB B WHOCTPAHHOM
BamioTe B cucteMe «ComunapHocTs OHIaiH» B COOTBETCTBHUHU C HACTOSIIUM IyHKTOM [IpaBmr;

- noiy4yuTs uHGopMaruio (B T.4. uepe3 JbO), moareepxnaromryio ucrnonHeHne bankom nepesoaa
JICHEXKHBIX CPECTB.
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Ipnnoxenue Ne 14
k IIpaBuiam KoMmIutekcHOro oocmyxuBanus dusndeckux aui B AO Kb «ConunapHocTs
YcioBus yyacTusi B iporpamme npusuiieruii — Ilporpamma goctyna B 6u3Hec-3a71b1 23PONOPTOB M /1l BOK3JI0B

YciaoBust yuactus B nporpamme npusuieruii — [Iporpamma goctyna B OusHec-3a1bl
a3PONOPTOB U /1 BOK3JI0B

1. AO Kb «Conunapaocts» (nanee — bank) B pamkax Ilaptaepckoro cornamenus ¢ OOO «Ilepcona
TpoBem» (mamee — IlapTHep) mpemocTaBisieT CBOMM KIHEHTaM BO3MOXHOCTH BOCIIONB30BaThbes lIporpamMmoit
JOCTyTIa B OM3HEC-3aJI6I a3POMOPTOB H KEJIEIHOJOPOKHBIX (3K/IT) BOK3AJIOB.

2. IIporpamma moctyma B OHM3HEC-3ajbl adpOMOPTOB M JKEJIE3HOMOPOXKHBIX BOK3AJOB (namee —
[Iporpamma) — yciyra, npenocrasisemas [lapTHepoM B paMKkax mporpaMMbl IpUBWIIeruid «Persona.aero». Y cioBus
yaactust B llporpamMme  pasmemieHsl Ha — opuOmManbHOM — caite  [laptHepa B MH(OpPMAIMOHHO-
TeIeKOMMYHUKAIIMOHHOI ceTn « HTepHET» 1O aapecy: https://solid.persona.aero/

3. KimeHT ocyecTBiIseT caMoCTOsTENbHYI0 perucrpanuio JlngHoro xabuHeTa Ha OQUIMATEHOM
caiite IlaptHepa mo ampecy https://solid.persona.aero/. [dns ynobctBa Kimentop BaHk pasmemiaer CChUIKY Ha
[Mporpammy Ha cBoeM oduUHMaNbHOM caiiTe B MH()OPMAaMOHHO-TEIEKOMMYHUKAIMOHHON ceth «HTepHeT» 1o
anmpecy: https://www.solid.ru/.

4. bank BeimiaunBaet KirieHTaM KOMIICHCAIHIO, HA YCIIOBHSIX, MpeaycMoTpeHHbIX Tapudamu banka,
3a yyactie B [IporpaMme B paMKax OIUIAThI JOCTYIa B OM3HEC-3aJibl a3POIOPTOB U /1 BOK3alIOB B Poccuiickoit
Oeneparnyn, a Takke 3a mnpegenamu Poccuiickoit @enepanun, omnadeHHOro B JIndHOM KaOmHETe OaHKOBCKHUMH
KapTaMH, SMUTHPOBAHHBIMHA baHKOM.

5. Dammwms 1 umsa Knuenra, 3apeructpupoBanHoro B JlnmyHoM kabuHerte Ha caiite IlapTHepa mo
anmpecy https://solid.persona.aero, nomkHsl coBnagats ¢ hamuineit u umeHeM aeprxatens KapTsl.

6. CymMMa KOMIICHCALlUM 3a OJHO TMOCELICHHE OW3Hec-3ajla ONpenesseTcss B COOTBETCTBUH C
Tapugamu banka. baHk ocymecTBiseT 3a4nciIeHIe CyMMbI KOMIICHCALIMX Ha CYeT KIneHTa B baHke.

7. KommeHcarms ocyimectisieTcss baHkoM B poccuiickux pyonsx He mosgaHee 20 (/IBammaroro)
YHcia Mecsa, cieaytomero 3a OTYeTHBIM NEPHOIOM.

8. ITpu pacuyere cyMMBI KOMIIEHCAllMM baHk He ydWTHIBaeT oruiadyeHHble B JIMYHOM KaOuWHeTe Ha
caiite [TapTHEpa IPOXOBL, 10 KOTOPBIM:

8.1 OBLT IPOM3BE/ICH BO3BPAT B MOJHOM HIIM YACTUIHOM 00BEME;

8.2 He OBIIO 3aUKCUPOBAHO MTOCEIICHNE ON3HEC-3a1a;

8.3 UcTeK cpok aerictBust QR-kona corilacHo npaBuiiaM Bo3BpaTa [lapTHepa, pa3MeIeHHbIM Ha caiTe
[Maptaepa o ceputke https://solid.persona.aero/

9. [TpaBmia u ycioBus Ilocemenuid OusHec-3a)10B B pamkax [IporpaMmbl MOTYT OBITH M3MEHEHBI

Om3Hec-3aJIaMH B OJIHOCTOPOHHEM TMopsiake Oe3 yBemomuieHus KimentoB. baHk He HeceT OTBETCTBEHHOCTH 3a
M3MEHEeHHs YKa3aHHBIX TpaBWII U ycioswid [locemenuit 6m3Hec-3a10B B pamkax [Iporpammer.

10. bank He Hecer MaTepuadbHONW OTBETCTBEHHOCTH B OTHOIICHHUW KaKHUX-JTHOO 0O0s3aTeNbCTB,
yiep0a, yObITKOB, HCKOBBIX 3asBJICHUM, CyeOHBIX TSDKO, pelieHuit cyia u pacxooB (B T.4. MO OIJIaTe TOHOPapOB
a/IBOKaTOB) B CBA3M C YBE€YbEM MJIM CMEPTHIO KaKOTI0-IHOO0 JIMIA, MOBPEKICHUEM WM YHUYTOKEHHEM KaKoTo-TH00
HUMYILECTBA B pe3yJbTaTe IOJb30BAaHUS KaKUM-IHOO Ou3Hec-3aj0M KIHEeHTOM W/WIM CONpOBOXKIAIOLIMMHU €ro
munamu (Ipy HaJW4YHMK), TPH YCJIOBHH, YTO TaKOE€ OCBOOOMK/IEHHE OT MaTepHalbHOW OTBETCTBEHHOCTH HE
pacrpoCcTpaHseTCs Ha CIy4au YMBIIIJIEHHBIX HENIPABOMEPHBIX JeicTBUil baHka.
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Ipnnoxenne Ne 15
k IIpaBuiam koMmIutekcHoOro oocmyxuBanus dusnaeckux aui B AO Kb «ConunapHocTs
YciioBust Heno ib3oBanust 6ankoBekux KapT AO Kb CommaapHocTh» B IUIATE;KHOM npuiioxennn Mir Pay

YcaoBus ucnoJib3oBanus 6ankoBcknx kapt AO Kb CosmpapHocTb» B IUIaTe:KHOM npuioxedun Mir Pay

1. TepMHUHBI M ONpeIe/IeHUs

MoounbHoe ycTpoiicTBO — mepcoHambHOe ycrpoiictBo Kimenra ¢ ¢ymkumeit NFC  (cmapt
9achl,cMapT(OH, IUIAHIIETHBI KOMIBIOTED M TOMY MOZOOHBIE YCTPOWCTBA), KOTOPOE IO3BOJISIET YCTAaHOBUTH
[TnaTexxHOE NPUIIOKEHUE U HCIIONIB30BATh ayTeHTHHKanuio KineHTa.

IInare:xnoe mpuioxenne Mir Pay (mamee — IIII Mir Pay) — MoOunbHOE MpHIIOKECHHE IUIATSKHON
cucteMsl «Mupy. I1I1 Mir Pay moxer ObITh ycTaHOBIIEHO Ha MOOHIBHBIE YCTPOHCTBA C ONIEPAIMOHHOW CHCTEMOMN
Android Bepcuu 7.0. u Bbitie, u ocHamennbie NFC-monysem. [IpaBoobnanarenem I Mir Pay sisnsiercs TIIIL

[IT Mir Pay npeana3zHadeHo Juist 6e301acHoi, ObICTPOH U YAOOHOH OIUIaThl TOBAPOB M YCIYT IIPU OMOIIN
MobunbHOTO yCcTpOoiCTBa B OaHKOMaTax M TepMuHasax ocHanleHHbIX NFC-MomyneM a Takke B OHJIAiH Mara3uHax.
Ycranoeky III1 Mir Pay Ha MoOmnbpHOE ycTporicTBO KIHEHT ocymiecTBIIET caMocTosITeIbHO. [loapoOHbIe mpaBuia
ycTaHOBKM W wucnojip3oBanus [II1 Mir Pay, a Takxke nepeueHb pecypcoB B TEJIEKOMMYHHMKAIIHOHHOW CETH
«/HTEepHET», HAa KOTOPBIX pa3MelleHbl ycTaHoBouHble koMmiuiekTel [IIT Mir Pay omyGnukoBanbl IlocTaBrinkom
IUTaTEKHOTO MPHUIIOKEHUS B OTKPBITOM JocTyte B cetu «HTepHET» 1Mo anpecy: https://privetmir.ru/mirpay/ .

IMapons — yHuKampHas A8 Kaxgoro MoOuibHoro ycrpoiictBa KimenTta mocnemoBatenbHOCTH mudp,
ycraHaBinuBaemass KimmeHTOM 1711 BEIOpaHHOrO MOOMIBHOTO YCTPOMCTBA M HCIOJIB3yeMasl IJIsl yJOCTOBEPEHUS
neiicteuii B MooumsHOM yerpoiictBe Kimenta u III1 Mir Pay, Bkifouass moATBep kKIcHHE NpaBa PaCIOPSKCHHS
JICHEKHBIMH CpeJICBaMH ¢ ucroib3oBanneM Tokena B 111 Mir Pay.

MocraBmuk nuare:knoro npujoxkenust (namnee — IIII1) — AxumonepHoe obGmectBo «HanmoHanbHas
cucreMa MmiatexHelx kapt» (AO «HCIIK»), OI'PH 1147746831352, mectonaxoxnenue: 115184, Mocksa, yiI.
Bonpmas Tarapckas, n. 11 (mamee — HCIIK), spustomeecss Omnepatopom IlnatesxHoit cuctemsl «Mup» u
IIpaBooOmagarenem III1 Mir Pay u mnpemocraBmsiomiee ero KimeHTaMm A MOJB30BaHHUS B COOTBETCTBUHU C
Mpasunamu [IC «Mup», JIMIEH3HMOHHBIM COTJIAICHUEM M WHBIMH TPEOOBAaHMSMH M YCJIOBUSIMH, a TaKXKe
JIOTOBOPEHEHOCTSIMU ¢ baHKOM. YCIIOBHSI JIMIIGH3MOHHOTO COTJallleHHs Ha mpaBo ucroib3oBanusi 111 Mir Pay
pasMemeHsl Ha  OQUIMAIBHOM  caifTe [III B  TenekoMMmyHuKauuoHHOW cetn  «MHTepHET»!
https://pay.mironline.ru/docs/license_agreement.html.

IC «Mup» — nnarexHas cuctema «Mup».

Croponb! — Kiiuent u bank.

Token Kaptol (Token) — nudpoBoe mpencrainenne peksm3utoB Kaptel [1IC «Mupy», SMUTHPOBaHHOM
Barkom (manee — Kapra), popmupyemoe u xpansmeecs B 111 Mir Pay, kotopoe mo3Bonser KimeHTy coBepmaTh
oneparuu nmocpeacrsom NFC. IMopsinok ucnosnp3oBanus TokeHa Onpe/esieH HACTOSIUMHU Y CIIOBHSMHU.

NFC — (Near Field Communication) — TexHomorusi, WCHONB3yeMasi ISl Tepeladyd TaHHBIX MEXIY
YCTpPOWCTBAaMHU Ha pacCTOSHUM.

2. O61ue NoJI0KeHUs

2.1, Hacrosimne Ycnosusi ucnonb3oBanus 6aHkoBckux kapT AO Kb ConmmaapHOCTh» B MIATEKHOM
npuioxeHnu Mir Pay (manee — YcnoBus) sIBISIOTCS HEOTheMIIEMON 9acThio IIpaBuil KOMIUIEKCHOTO 00CITY>KHBaHUS
¢msmuecknx s B AO Kb «ConumapHocTb», W ONPENeNsioT NOpSJIoK NpenocTaBieHnss baHkoM ycimyr B gactu
MIPOBEICHUS OIepaIuii, coBepiIeHHbIX KimeHtoMm ¢ ucmons3oBanmeM TokeHa, pasmemeHnoro B III1 Mir Pay a
TaKxKe:

- nporecc  ¢popmupoBaHus/OomokupoBanus/ynanenus Tokena B IIII Mir Pay MoOGmisHOTO
YCTpOWCTBa, Ipu KOTOpoM KIIMEeHT NpuHUMaeT HacTosmMe Y CIIOBHS NOTHOCTBIO;

- MOPSIOK COBeplIeHus onepaiuii Knuenra ¢ ncnosip3oBanuem TokeHa;

- oTBeTCTBeHHOCTh KimeHTa 1 baHka npu ocyIiecTBICHHH ONepanuii ¢ UCTIONb30BaHIEeM ToKeHa;

- TpeboBaHUs K 0€30TIACHOCTH MCIIONBb30BaHusI MoOuisHOTO yeTporicTsa, B I1I1 Mir Pay, B koTopom
xpaHutcst TokeH.

2.2, Cuutaetcst, uto KimeHT o3HakoMuiCs ¢ YCIOBUSIMHU HCTOJIb30BaHUS OaHKOBckux kapT AO Kb
Comunapuaocts» B III1 Mir Pay m moaTBepaui cBoe corjache ¢ HAMH C MOMEHTa HaXkaThs COOTBETCTBYIOIICH
kHomkK aist popmupoBanus Tokena B I Mir Pay. [laroli nHauanma oka3aHHsl YCIYrd HMCHONb30BaHUs TokeHa
sBisiercst nara popmupoBanus Tokena B I1I1 Mir Pay. JlaToif okoHYaHHs OKa3aHUsl YCIYT'H UCIIOJIb30BaHMs ToKeHa
siBisieTcs nara ynaneHus Tokena w3 I[1I1 Mir Pay i nata 6moxupoBku TokeHa.

2.3. Hacrosimme VYcnoBust ¢ narel ¢dopmupoBanus TokeHa SBISIOTCS HEOTHEMIJIEMOH YacThIO
COOTBETCTBYIOLIETO [loroBopa 1 u3MeHsI0T JIoroBOp B COOTBETCTBYIOILEH YaCTH.
24. OkOHYaHHWE TIPEIOCTABJICHUS YCIYI'H HCIONB30BaHMA TOKeHa (IIpeKpalieHhe AeHCTBHA

HACTOSIIIMX YCIOBHMM B YacTH COOTBETCTByIomlero JloroBopa) HE BIHSIeT Ha MOPUAWYECKYI0 CHIY |
JICUCTBUTEIHHOCTh PaCIOpsDKEHNH, HanpaBieHHbIX B bank KilneHTOM /10 1aThl OKOHYAHMS MPEIOCTABICHUS YCITYTH
ucnosp3oBanus TokeHa.

2.5. O6cnyxuBannie TokeHa OCYIIECTBISIETCS B COOTBETCTBHHM C HACTOSIIMMH Y CIIOBUSMH,
tpebosanusamu [1C «Mup», 3akonomatensctBoM PO u tpeboBanmsmu TTIT1.
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2.6. Hacrosmue VYcnoBus ycTaHaBnuBaroT mpaBuia ucnons3oBaHus Kapter IIC  «Mupy,
smuthpoBaBHHOW bankom B III1 Mir Pay Tonbko B oTHOomeHusix Mexnay bankom u Kmmenrom. IIIIIT moxer
yCTaHaBJIMBATh COOCTBEHHBIE TIPaBHiIa UCTIONb30BAaHMs OaHKOBCKUX IaTexxHbIX KapThl [1C «Mup» B I1I1 Mir Pay u
MOJIMTHKY KOH(QHICHIMAIBHOCTH, KoTOpble KineHT Takxke 00s3aH coOn0aTh, B TOM YHCIIE NIPH TPEIOCTABICHUH
TPEThbHUM JIMIAM JIMYHBIX CBEJCHUH, MPUOOPETEHHH TOBApOB, PabOT, YCIYTr B TOPrOBO-CEPBUCHBIX NPEANPUATHSAX,
npoBeaeHun wHBIX omeparnuii B TCII u omepamnmii B GaHKOMAaTax WM IOCEUICHHH COOTBETCTBYIOIINX CAWTOB B
nH(pOpMaNNOHHO-TEIEKOMMYHHKAMOHHOH ceTn «HTepHET».

2.7. Bank He sBNseTCS MOCTaBIIMKOM, pa3paboTdmkoM u mpaBoobOmamarenem I[III Mir Pay u ne
OCYIIECTBIISICT HOAAEPIKKY IIPOTPAMMHOTO OOECIICUCHNUS YKa3aHHOTO CEPBHCA.

2.8. Bank He B3mMmaeT kommccuio 3a ucnonb3oBanue Kapr IIC «Mupy, smutHpoBaBaHHBIX baHkOM,
ipu ocymecTsieHnn pacyeros B [1I1 Mir Pay.

2.9. KimeHT mpu3Haert, 4To JIEKTPOHHBIH TOKYMEHT, c(hOPMHUPOBAHHBIH /ISl COBEPILEHNUS OIIEpalvi B
[IIT Mir Pay B cooTBeTBUSIMH C NpaBWiIamMH, ycTaHoBIeHHbIME [IC «Mup», npu3HaeTcss paBHO3HAYHBIM JJOKYMEHTY
Ha OyMa)KHOM HOCHTEJIE, ITOIIMCAHHOMY COOCTBEHHOPYYHOH MOJIIHCHIO.

2.10.  [JeiictBus Kimenra B III1 Mir Pay ¢ukcupyoTcst B 3J€KTpOHHOM BHJIE B IPOTOKOJAX PabOTHI
anmnapaTHO-MPOTPaMMHBIX KOMIUIekcoB OmnepaTopa IUIaTeKHOM CHCTEMBI M €ro YydacTHMKOB. B ciydae
BO3HHMKHOBeHHs Mex1y bankom u KimeHTOM Kakux-nmbo pasHOINIacHi, CBSI3aHHBIX C Hcrojib3oBanueM I1I1 Mir
Pay, CTOpoHBI IIPU3HAIOT, YTO yKa3aHHbBIE 3aIMCH MOTYT OBITh MCIOJIB30BAaHBI IIPH Pa3pELICHUH JIOOBIX CIOPOB, a
TaKKe TMPEJOCTABICHBI B JIIOOBIE CyIeOHBIC OPTaHbI.

2.11. Bo3MOXHOCTH HcCoab30Banus Kimenramu banka ITIT Mir Pay B cCOOTBETCTBHH C HACTOSIIMMU
VYcmoBusiMu HaumHaeTcst ¢ MoMmeHTa peructpannun Kaptel B IIII Mir Pay cormacHo pasmemy 3 HacTosImero
TIPUJIOKCHNS.

2.12. TlpaBuna xommuiekcHoro o6OcimyxuBanus ¢usndeckux Jmn B AO Kb «CommpapHocTb»
MIPUMEHSIOTCS K INyHKTaM, YKa3aHHBIM B HACTOSIIMX YCIOBHSX B YacTH, He MNPOTHBOpeYalleil HacTOAIIMM
YcnoBusiM Tnb0 He YKa3aHHBIM B HACTOSIINX Y CIOBHSIX.

3. Perncrpanus kaptsi B I1I1 Mir Pay

3.1. st ocymectBienus pacuetoB uepes [1I1 Mir Pay Kinenty Heo0xoanMo 3aperucTpupoBarth B HEM
Kapty (Bemmryctuts TokeH).
3.2. [Ipn Hanuuum TexHUYECKOHM BO3MOXHOCTM KimeHT Moxer chopmupoBate TokeH c

ucnone3oBanueM [1I1 Mir Pay, ycraHoBIeHHOTO Ha MOOMIBHOM YCTPOUCTBE, TIPH ITOM:

- Jns ogroit KapTer BO3MOXKHO BBITycTUTH He Oosiee 1 (OxgHoro) aktrBHOTO TokeHa Ha 1 (OgHOM)
MoGumsHOM ycTpoiictBe Kimmenra. bank w/wmu [IC «MUP»/IIIIII Morytr ycTaHAaBIMBATH JOTOJHUTECIHFHOE
OrpaHMYECHHE Ha MaKcHMallbHOe KoimdecTBO TOKEHOB, co3laBaeMbIXx K onxHOM Kapre, a Takke oOTKa3aTh B
¢dopmupoBannu TokeHa 63 00BICHEHUS PUYUNH.

- ToxeH MoxeT ObITh C(HOPMHUPOBAH TOIBKO K AelcTByromiei Kapre Knuenra.

- IMpu ucnosnp3oBanuu TokeHa Bce ycioBust oOciuyxkuBanus Kapter: Tapudsl, ycraHoBIeHHbIE
JIUMWTHI U OTPaHUYCHUS, IPUMEHSIOTCS corslacHo JloroBopy cuera 0aHKOBCKOM KapThI

3.3. Hdus popmupoBanuss Tokena uepe3 unrepdeiic I Mir Pay Knent nomkeH ykasath B HeM
PEKBU3UTHI KapThI U 1ajiee CeA0BaTh JanbHernM nHeTpyknusM B 111 Mir Pay.

3.3.1. baHK oCyIIeCTBISIET ITPOBEPKY AyTEHTH(HUKAMOHHBIX JaHHBIX KIlMeHTa mocpecTBOM NPOBEPKU
BBeieHHbIX B [1I1 Mir Pay pexsusnToB KapTsl 11 HX MOATBEPKICHNST OJJHOPA30BBIM I1apOJIEM HAIPaBICHHBIM B BHIIC
CMC-coobmienus Ha HOMep MoOmIsHOTO TenedoHna KimeHTa, 3aperucTprupoBaHHBIA B baHke U [T TIOTYYCHUS
CMC-yBenoMIIeHHH.

3.3.2. Tlocme ycmemHoro mpoxoxnaeHus Kmuentom mposepku bamka B III1 Mir Pay dopmupyercs
TokeH. TokeH MO3BOJIAET OJHO3HAYHO WIEHTUPHULIUPOBaTh KapTy, NpUMEHsSEMYIO NPU COBEPLICHUH OIepaluil ¢
ucnonb3oBanueM [1I1 Mir Pay. [Ipu ycriemHoM 3aBepiieHnH MPOLEAYpbl PErMCTpaluy KapThl (Bbiycka TokeHa)

Knuenty Hanpasisiercst coorBerctByroniee CMC unu push-yBenomieHue.

3.4. Jnst hopmupoBanmss TokeHa depe3 MoOWiIbHOE TpriiokeHne banka KnmeHT momkeH BBIOpaTh
KapTy B MOOMJIBHOM TPIJIOKEHWHM M HaxaTh KHONKY «Jlo6aButeh B MIR Pay», TokeH mpu 3TOM BBITyCTHUTCS
aBTOMaTH4ecKHu. Ilpn 3TOM JOMOTHUTENHHO BBOIAWTH DPEKBU3UTHI KapTel M MOATBEp)KAAaTh MX OIHOPA30BBIM
napoieM B Buzne CMC-cooOmennst He TpeOyercs. [IpoBepka AyTeHTH(UKAaIMOHHBIX AaHHBIX KineHTa B JaHHOM
cirydae ocymiecTBisieTcs: bankoM npu Bxozie B MOOHMIIbHOE TpriioxkeHne banka.

3.5. B coorBerBuM ¢ (¢yHKIMOHATbHBIME Bo3MoxHocTsmu IIIT Mir Pay , Kimenr wmoxer
CaMOCTOSITENIbHO YAAIATH OAMH WK Heckobko Tokenos u3 I1I1 Mir Pay, cnenys unctpykumsim B I[TIT Mir Pay .

4. CoBeplilieHuE onepanuii
4.1, Token, chopmupoBanHslii u pasmemenHsiii B [III Mir Pay MoOunsHOTO yCTpOHCTBa,
HCTIONIB3YETCS IS COBepIeHMsI oneparuii B ocHaneHHbIXx NFC 6ankomarax u yctpoiictBax TCII/6aHKOB, a Takxke
OHJIaliH Mara3uHax.
4.2. ITpn mHammuun Heckombkux Kapt, 3apeructpupoBanssix B [1I1 Mir Pay, Kinuent nomken BeIOpaTh
Kapty/TokeH, ¢ HCTIOJIb30BaHHEM KOTOPOH IO YMOJTYaHHIO OYAyT OCyIecTBIsAThCs oneparuu B [T Mir Pay.
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4.3. IMonTBepxkaeHne MNpaBa pacHoOpsDKEHMs [CHEXKHBIMH cpeicTBamu Ha Kapre, mi1s kotopoi
cpopmuposan Token B I1I1 Mir Pay peannsyercst cocobamu u cpencramu onpenensieMbiMu ITIII1. 3to mMoryr
ObITh (BKIIIOYAs, HO HE OrPaHMYMBASCH): HCIONb30BaHHME Tapoiisi (rpaduueckoro win IHU(POBOrO) W/UIH
TEXHOJIOTMM pAaclo3HaBaHUs 1O OHOMETPUYECKHM XapaKTePHCTHKaM I0Jb30BaTeNs, INPUMEHSEMbIE NpHU
ayTeHTH(UKAIMK KIMeHTa Ha MOOMIIBHOM yCTpoiicTBe.

JlonoNHUTENBHO K BBIMICYKA3aHHBIM CIIoco0aM MOATBEPXICHUS onepanuy baHK 1Mo cBoeMy YCMOTPEHHUIO
MOJKeT ycTaHoBHTH s Kimenrta TpeboBanwue o BBeaennu [1MH-koma KapTer.

4.4, IIIT Mir Pay obnamaer (yHKIFOHATIOM XpaHCHHWS WH(POPMMALINN O COBEPIICHHBIX OIIEPALHUIX.
KonnuecTtBo Takux omnepanuii M NEpUOJ COBEPIUEHHUS ONEpaluil MOAJNEKAllUX XPAHEHUIO M0 KaXIoi
3apeructpupoBanHoi Kapre, onpennesres IIII1.

45, Omnepamyn, coBepmeHasie B III1 Mir Pay Ha MoOUNBHBIX ycTpoiicTBa, ayTeHTH(UKAIMSI Ha
KOTOpPBIX ocymiecTBiIeHa KIIMEeHTOM ¢ UCTIoIb30BaHUEM mapoist (rpaduyeckoro Wiy MuGpoBOro) W/Mik TeXHOIOTHH
pacrio3HaBaHUsI 1O OHMOMETPHYECKUM XapaKTepUCTHUKaM Noib3oBatesiss U (WiM) ¢ (GU3HYECKUM ydacTHEM
MOOMJIBHOTO yCTpolicTBa M TOKEHa B COBEpIICHMM OIEpalliM, OCIapHBAaHHWIO HE MOJJIEKAT, €CIM HHOE He
npeaycMoTpeHo 3akononatenbcTBoM PO, npasunamu [1C «Mupy w/wmu TTIIT.

5. Mepbl 0€301aCHOCTH

5.1. B memax MMHUMH3AIMM PHCKA XWIIEHHUS JEHEXHBIX CPEACTB M 00ECHEUYCHUs] CTAOMIBHOCTH
pa6ots! B [T Mir Pay KnmmeHT 00513aH 00ecIieUnTh BHIIOJHEHUE CIIETYIOIINX TPEOOBAHIIHA:

5.1.1. He ocraBuate MoOHIBHOE YCTPOWCTBO O€3 MIPHCMOTpA.

5.1.2. He nepexaBats MoOMWIbHOE YCTPOHCTBO TPETHHM JIUIIAM.

5.1.3. OOecmeynTh COOTBETCTBYIOIINI YpoBeHb Oe30macHOCTH Ha MOOMIBFHOM yCTPOICTBE, HCIIONB3YS
AaHTUBUPYCHOE NpOorpaMMHOE obecrieueHue (IIpu HAJUYUU Ul JaHHOTO TUia MoOMIBHOTO yCTpoiicTBa), CpeacTBa
Ayrentudukanyuy Ha MoOUIIBHOM yCTPOHCTBE, BCTpOeHHbIE B MoOMIIbHOE ycTpoiicTBO 1 npeaiaraeMbie [TITI1.

5.1.4. He pasmiamarts TPEThUM JIMIAM COOCTBEHHBIC CpEICTBA ayTeHTU(UKAIMKH Ha MOOHIBHOM
YCTPOWCTBE, SIBIISIONIMECS KOHPUICHIHATbHON HH(pOPMAaIHeH.

5.1.5. VYpanute Bce IMuHbIE JaHHbIE, GUHAHCOBYIO HH(pOpMaluio U TokeHbl ¢ MOOMIIBHOTO yCTPOHCTBA,

HCIIOJIB30BaHIE KOTOPOT'O MPEKPAIIECHO.

5.1.6. OOparuthcs mo Homepam TenedoHoB CaykObl moaaep KKK KIIMeHTOB banka, yka3zaHHbIX Ha Kapre
W/WIM pa3MEIIeHHBIM Ha caiite baHka B MH()OpMalMOHHO-TEIEKOMMYHUKAIMOHHOH cetn «VIHTEpHET» C LeNbIo
OJOKMpPOBAaHUSI ~ COOTBETCTBYIOIIEro TOKeHa  HE3aMEJIHWTENFHO, B  Cllydyae MOZO3pPEeHHH Ha  Jroboe
HECAaHKIIMOHUPOBAaHHOE HCIOJIb30BaHHEe MOOHIBHOTO ycTpoiicTBa mim pasmerieHHoro B III1 Mir Pay Tokena, a
TaKke B ciaydae yrparel MoOmnbHOTO ycTpoiicTBa. KnmeHT HeceT Bce pHCKH, CBS3aHHbBIE ¢ (haKTOM OOpaIieHus B
Ciry>x0bI MOJIEPKKH KIMEHTOB.

5.1.7. He OnoxupoBars IO0OBIE (QYHKIMH OE30MaCHOCTH, TPEAYCMOTpEHHbIE Ha MOOUIBHBIX
YCTpOWCTBAX B LIEJIAX 3alIUTHI TOKeHa.

5.1.8. He noaBeprars MoOHIbLHOE YCTPOWCTBO B3JIOMY OIIEPAIIMOHHON CHCTEMBI.

5.1.9. He coobmark pekBu3uThl KapThl M KOZIBI MOATBEPXKIEHHUS TPETHUM JIMIAM JJIsl PETHCTPAIMU Ha
MoOUIIBHBIX YCTPOWCTBAX, HE PHHAAIeKaIUX KiueHTy.

5.1.10. He peructpupoBats KapTsl Ha MOOGHIBHBIX YCTPOHCTBAX, MPUHAIIEKAIINX TPETHHM JIUIIAM.

5.1.11. Co3pmaBaTh U UCTIOJIE30BATh CIOXKHEIHA [1apois.

6. [IpaBa u o6s3aHHOCTH CTOPOH

6.1. Bank nmeer npaso:

6.1.1. Orkasare KimeHTy B coBepIIeHHH Olieparu mo 3apeructpuposanHoit Kapre B 111 Mir Pay:

- ecnu Kiment He npomen nposepky B [1I1 Mir Pay;

- €CJIM ofepalisl MPOTUBOPEUUT TpeOOBaHUAM NIEHCTBYIONIETO 3aKoHOJaTenbcTBa PD, YcnoBusm
IIT Mir Pay unm mopsAKy OCyIIeCTBICHHS JaHHOH omepanny, ycraHoBieHHOMY bankom u () TIC «Mupy;

- eciu KiimenToM He coOmroieHbl TpeboBaHus 3akoHoAaTenbcTBA P, HacToSIUX Y CII0BHIA;

- ecyi y baHka BO3HUKIIH ITOJIO3PEHHS B TOM, UTO OTIepanys HHUIMHpoBaHa He KimeHToMm;

- eciu y baHka BO3HMKIM MOAO3PEHHUS,, YTO ONEpalusl OCYLIECTBISETCS B LENSAX Jeralu3aluu
(OTMBIBaHMS) TOXO/I0B, TIOJIyYSHHBIX PECTYITHBIM ITyTeM, 1 (PUHAHCHPOBAHUS TEPPOPU3Ma;

- B MHBIX ClydasX, NPEIyCMOTPEHHBIX YCIOBUAMHM, 3akoHopaTenscTBoM P®, IIpaBunamu IIC
«Mwup», TpedboBannsmu II1I1.

6.1.2. OrpaHW4uTb, NPUOCTAHOBUTH WM NpEKpaTuTh Mcroibp3oBanne Kaprter B I1I1 Mir Pay, yBenomus
00 stom Kimmenra CMC-yBenomiiennem uinu push-yBenomiieHreM (Ipy HaIMYUM TEXHUYECKOW BO3MOXKHOCTH), B
CITydJasix, yKa3aHHBIX B MOAMyHKTE 6.1.1 myHkTa 6.1 Hactosmux Ycnosuii 111 Mir Pay.

6.1.3. Tlo cBoeMy yCMOTpPEHHIO YCTAHABIIMBATH JIMMHUTBI 110 CyMMaM U KOJIMUECTBY orneparuii o Kapre B
M[IT Mir Pay, mabOpMamms o KOTOPBIX pa3MemaeTcd Ha o¢HUIHAIbHOM caiTe baHka B HMH(MOpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «MHTepHeT».

6.2. bank o6s3yercs:
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6.2.1. OOecrieunBarh KpyIJIOCyTOUHbIH NprueM yBenomienuid Kimenra o HeoOXoquMocTH OJIOKMPOBaHUS
Tokena no teneonam CryxObl momuepxkku kiaueHToB banka. Omneparop CiykObl NMOIAEPKKH KIMEHTOB
He3aMeLIUTENILHO 110 (hakTy oOpamenust KinueHra ocymiecTsisieT OJIOKMPOBaHHE COOTBETCTBYIOIIUX T OKEHOB.

6.2.2. OxaspBate KimeHty wuH(OpMAaLMOHHYIO IOAAEPKKY IO Bompocam (OpMHpPOBaHHS U
ucronbp30BaHus TOKEHOB.

6.2.3. HUcmomusate pacmnopspkeHnss KomeHTa 10 omepamusM, COBEPHOICHHBIM C  HCIIOJIb30BAaHUEM
pexsuzuToB Kaptel B [1I1 Mir Pay B coorBercTBHH ¢ YcnoBusamu, 3akononatenscTBoM P®, [Ipasunamu [1IC «Mupy,
tpeboBanmsmu [1II1.

6.2.4. 3abmoxmpoBats ToOKeH(BI) Ha ITAaHHOM MOOWJIBHOM YycTpoiictBe KimeHta mocie MHOTydeHUsS
COOTBETCTBYIOIIEro oopamenust Kinuenra.

6.2.5. Hadopmuponats Kimenra o kaxmoi omeparuy, COBepIIeHHOH ¢ ncnonbs3oBanneM Kaptsr B I111
Mir Pay cnoco6amu 1o BeI6opy baHka, B T.4. H3710’KEHHBIMH B MHBIX ITyHKTax [IpaBu.

6.3. Knuent Bnpase:

6.3.1. IlpmocraHoButh neiictBue Tokena / ynmanmuth TokeH, oOpaTtuBIIMCH B baHk au4yHO MM yepe3
Ciryx0y nonnepxku knuentoB banka, mu6o B I1I1 Mir Pay. IIpu obpatuenun yepe3 CiyxOy MoaiaepKKH KIUSHTOB
banka nnenTndukanus Knuenra ocymecTsisiercst B MOpsAKE, yCTAHOBICHHOM baHkoM.

6.3.2. OOpamatbcss B bank ¢ 3asBIEHHSAMH, B TOM YHCJIC NPH BO3SHUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX C
oTlepansAMH, COBEPIICHHBIMH C HCTONb30BaHMeM pekBu3nToB Kaprter B IIII Mir Pay, a Ttakke momydaTs
nH(popManuio 0 pe3yibTaTax pacCMOTPEHUS 3asiBJICHUM, B TOM YHCIIC B MHCBMEHHON (opme, B cpok He Oornee 30
JHEH co AHSA NOTy4eHUs: baHKOM TakuX 3asBICHUIL.

6.4. KimenT o6s3yercs:

6.4.1. CoGmromate Hactrosmue YcmoBus, tpedoBanus [IIII1, IIpasuna [IC «Mupy», 3aKkOHOIATETBCTBO
PO.

6.4.2. CobnromaTh Mepbl 0€30MACHOCTH, YKa3aHHBIC B pa3/ieic 5 HACTOSIIUX Y CJIOBUH.

6.4.3. OkasbiBaTh coaeiicteue  banky mpu  TOpoBeNEHMM ~ pacclefOBaHUNA B ciyvae
HECaHKIIMOHUPOBAHHOTO CIIMCAHMS ICHEIKHBIX CPEJICTB, IPEIOCTABISATh HEOOXOAUMbBIE TOKYMEHTHI U HH(POPMALIHIO.

6.4.4. PerynaspHo 0O3HaKamJMBaTbCs C M3MEHEHUSIMH M JIOTIOJHEHHMSMH B HACTOSILIMX YCIIOBHSIX Ha
oduimaipHOM caiite baHka B TelnekoMMyHUKaMOHOU ceTu «HTepHeT».

7. OTrBeTcTBeHHOCTH CTOPOH
7.1. KimeHT HeceT OTBETCTBEHHOCTH Iepesl baHkoM B COOTBETCTBHM C TpeOOBAaHUAMH ACHCTBYIOLIETO
3akoHonmatenscTBa PD, B TOM umcie 3a yOBITKH, Bo3HUKIIHE y banka, B pe3ymbrare cosepmenus B [II1 Mir Pay
omepanuii or MMeHHM KimeHTa HEyNOJHOMOYEHHBIM JIMIOM C HCIOJb30BaHMEM IpHHAIexamero KiueHty
MOOMIIEHOTO ycTpoiicTBa, [Tapons u MHOI KOHGUASHIINATHFHON HH(OPMAIIHH.

7.2. KnueHT HeceT OTBETCTBEHHOCTH Iepen baHkoM 3a yOBITKH, BO3HHKIINE y baHka B pe3ynbTaTe
Hapyuenust KiimeHroMm Mep 6e30nacHOCTH, yKa3aHHBIX B pa3zaene 5 Hacrosuux Ycinosuii [1I1 Mir Pay.
7.3. Hocryn, ucrmonb3oBanue u obcmyxusanne Tokena B III1 Mir Pay saBucst ot I u cetn

omeparopa OecripoBoiHON cBsi3u. bank He spnsetcs I mnu Takoi ceTH U He KOHTPOJIUPYeT UX AeicTBus. bank
HE HeceT OTBETCTBEHHOCTH mepen KimeHtom 3a mo0bple 00CTOATENBCTBA, KOTOPBIE MOTYT IpepBaTh, CO3JaTh
NPENSITCTBHSL WM UHBIM 00pa3oM OTpasuThCsl Ha (YHKIHMOHHPOBAHHUH Jt000ro TokeHa, BKIIIOYAsk HEJOCTYIMHOCTh
yeryr IIIT Mir Pay nim yenyr OecipoBOIHOM CBSI3H, KOMMYHHKAIIUH, 3aJJepKEeK CETH, OTPaHUYCHUI OeCIIPOBOIHOTO
MIOKPBITHS, COOEB CHCTEMbI WIIN NIPEPhIBaHNE OECIIPOBOIHOM CBS3H.

7.4. Knment yBemomiieH u coriaceH, uro mocraBmuk I[IIT Mir Pay ocraBmser 3a coGoil mpaBo
OJI0KMPOBATH, OTPAHUYHTH, IIPHOCTAHOBUTH WIIM TIpeKpamarh ucroiab3oanue Kinenrom TokeHa n (M) U3MEHUTH
¢yakuuu III1 Mir Pay mo cBoemy ycmorpeHuto. KiueHT cormamaeTcs, 9To B TakOM ciiydae baHK He HeceT
OTBETCTBEHHOCTH mepe KIMeHTOM Wil TPeThbUMH JIUIAMU.

7.5. BaHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTh, IPUTOHOCTD U APYTHE
ACTIEKTHI COJICPKaHMSA, TN (PYHKIIMOHUPOBAHUSA IPOXyKTOB Wi yciryr I nnn TpeTpux mui.
7.6. baHk He HeceT OTBETCTBEHHOCTH, a TAaKXe HE IPENOCTaBISET KIUEHTCKYIO IOAJIEPXKKY B

OTHOIIEHHUH JIO00TO amlMmapaTHOTO WM HPOTPAMMHOTO OOECIIEYCHHS TPETHUX JIHMI, MHBIX MPOAYKTOB WIH YCITYT
(Bxmouas IIIT Mir Pay mmm MobGuinsHOE ycTpoiicTBo). B cimydae BO3HHMKHOBEHHS JTIOOBIX BOIIPOCOB B CBSI3U C
UCIIONIb30BAaHMEM NPOJYKTOB WIIM YCIYT TpeThux jui KimeHT moinkeH oOpamarhcsi HEMOCPEACTBEHHO K TPEThUM
JIUIAM AJIS IOJIyYEeHUs! KIIMEHTCKOM MOAIEePKKH.

8. KonduaeHunaiabHoCTh

8.1. Kiment o3HakomileH W cornamaercsi, 4ro baHK BIpaBe ocCyHIeCTBISATH cOOp, 00paboTKy
UCIIONIb30BAaHNE TEXHUUYECKHX, JIMYHBIX JaHHBIX KimeHTa M CBA3aHHOW ¢ HMMH MH(OpPMAalUH BKJIIOYAs, HO HE
OrpaHUYMBasCh JAHHBIMH O MOOMIIbHOM ycTpoiicTBe KireHTa, 4ToObl 00eceunBaTh:

- B3anmoeiictue ¢ [1I1 Mir Pay;

- NpeI0TBpAalIeHHe MOIIICHHUYECTBa;

- MOBBILIEHHE 0E30MaCHOCTH OKa3bIBAEMBIX YCIIYT;

- OOHOBIICHHE U YCOBEPIICHCTBOBAHUE MTPOILYKTOB, yciyr baHka.
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8.2. bank He rapaHTUpyeT KOH(l)I/I,HeHIII/IaJ'IBHOCTb 1 6€30IMaCHOCTh nepeaayn JaHHbIX 4€pe3 CTOPOHHUEC
MOAKIIOYCHHS, HC MOMaAaromre 1Mo KOHTPOJIb banka.

9. Ilpoune ycaoBus

9.1. Bce Bompocel, pazHoriacust WM TpeOoBaHMs, BO3HHKaomue npu ucrosszoBanuu 1111 Mir Pay
WIN B CBSI3U C HUM, IOJUIEXKAT yperynmpoaHuio CTOpOHaMM ITyTEM IIEperoBOpoB. IIpw OTCYTCTBHMH COTIACHS
CIIOpBI M pa3HoIIacHs 1o BompocaM ucnonb3oBaHus [1I1 Mir Pay momrexar paccMOTpPEHHIO B COOTBETCTBHH C
3akoHOmaTENLCTBOM PO,

9.2, [Mpuaumas Hactosmime YcmoBms, KimeHt nmaer cornacme Ha moiydeHume ot banmka CMC-
yBenomiieHmi/push-yBegomennit Ha MobunpHOE yerpoiicTBo KimeHTa, He0OXOMMBIX I peructpanui KapTer
coseprenus onepanuii B [1I1 Mir Pay.

9.3. [Mpunumast Hactosiue Ycnosus [T Mir Pay, KieHT noHUMaeT 1 coryiaceH ¢ TeM, 4To:

- pabdorocniocobnocts [T Mir Pay mpu coBeprieHun omneparmii mocpeacTBoM TokeHa 3aBUCHT OT
tuna MoOusipHOro ycrpoiictBa KimeHnra, Bepcuu ornepaniMoHHON cucteMbl MoOwibHOTO ycTpoiictBa KimeHra, B
ToMm uwucine, ot [1I1IT;

- baHK He KOHTPOJIMPYET U He BIUSIET Ha 00CITy)KMBaHUE OECIIPOBOAHBIX CETEH CBSI3M M HA CUCTEMY
OTKITIOYCHHS/TIPEPHIBAHIS OECTIPOBOTHOTO COCIITHEHUS;

9.4. bank BnpaBe coOmpaTh, MCIONB30BaTh M TepenaBaTh HHpopmammio o KimeHre, B TOM umcie
nHpopManuio, OTHOCSIIyIOCS K TOKEHY ¥ COBEPLICHHIO OIEpalliii C MWCIONb30BaHHEM TOKEeHa, a Tarke
oOMenmBathcs nanHoi nHGopMarmei ¢ [1C «Mup» B claeIyromux Hesix:

- JUI NOATBEPKAeHUs TUYHOCTH KineHra;

- Ut GOPMHUPOBAHNUS/OOKIPOBaHNUS/ynaeHUs TOKeHa;

- JUIA IPOBE/ICHUS OTIepaliuy C UCIOIb30BaHueM ToKeHa;

- Jutst iepeaadyn nHpopmaun o6 onepanusx Kinuenra ¢ ucrnonszopanueM TokeHa;

- quist coneiictust [T B ynyumennu pabotst [1I1 Mir Pay Ha MoOuiisHOM ycTpoiicTBe;

- JU11 OOHOBJICHUS M YCOBEPIICHCTBOBAHMS POAYKTOB U ycIyT baHka;

- JUIA TIOBBIIICHHSI 0€30MaCHOCTH OKa3bIBAEMBIX YCIYT U MPEJOTBPALCHNS MOIICHHUYECTBA.
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Hpnnoxenne Ne 16

k [IpaBunam komiuiekcHoro obcmyxusanus usndeckux mui B AO Kb «ComnupapHocTs
IIpaBuia coBepieHusI MePeBO/I0B JICHEKHBIX CPEICTB B a/ipec MoJIyqaTeieii MocpecTBOM
MOOMJIbHOTO NMpHJI0KeHUust «Murpant CepBuc»

IIpaBuia coBepieHNs NMePeBOI0OB JIeHEKHBIX CPEACTB B ajipec nojayvareJsieii nocpeacTsoM MOOUJIbHOTO
npujosxenus «Murpant Cepuc»

Hacrosmue IlpaBuna coBepuIeHHS NMEPEBOJOB ICHEKHBIX CPEACTB B aJpec IOJIydaTesel IMOCPEeICTBOM
MobunpHOTO TprioxkeHus «Murpant Cepeuc» B AO Kb CommpmapHOocTh» (Haiee, MPUMEHHUTENBHO K TEKCTY
punoxenns Nel6 x IIpaBuimam komrmiekcHoro obcmyxuBanus (uzmdeckux mui B AO Kb «CommmapHocTs» —
[paBuna) siBisitoTcst HeOTheMJIeMOI wacThio IlpaBuin komruiekcHoro obciyxuBanus ¢usndeckux jmi B AO Kb
«ConMIapHOCTB», a Takke SBISIOTCA OQUIMAIBHBIM IyOonuuHeM npemnoxeHneM AO Kb «ConmpapHocTs»
OCYILIECTBUTH 3aKiitoueHue JloroBopa o mepeBoje AEHEKHBIX CPEJCTB B aApec IoJIydarelieil MOCpeiCTBOM
MOOMJIBHOTO NpHIIokKeHUs! «Murpant CepBHC» B COOTBETCTBHH C IyHKTOM 2 cTaThi 437 I'pakIaHCKOro KoJeKca
Poccuiickoit ®enepanuu.

Bo BceM ocTtanmpHOM, 4YTO HE YyKaszaHO B Hacrosiux IIpaBuiax mnpumenstorcs mnosoxeHus IIpasun
KOMIUTIEKCHOTO obcmyskuBanus puzndeckux nui B AO Kb «CommpapHocTs» B 4acTH, HE MPOTUBOPEUAIIEH ITyHKTaM
Hacrosmux Ilpaswui.

1. TepMuHBI U onpeeTeHUs

Bank — AxiuoHepHOE 00IIecTBO KoMMepdeckuii bank «ColumapHOCTEY, SBISIOMIUICS OIEepaTOpPOM II0
NepeBOAY JCHEXKHBIX CPEICTB B paMKax NPHUMEHSIEMBIX (OpM OE3HaJMYHBIX pacdeTOB B COOTBETCTBHH C
TpeOOBaHMIMH 3aKOHOJATENILCTBA PD.

BankoBckass kapra w/unu Kapra - pacueTHas miarexHas KapTa, SMUTUpOBaHHas BaHkoM wiu MHOM
KpEeIUTHOM opraHu3anyei, peKBU3UThI KoTopoil KineHT ucnomns3yer B nessix ocymiecTieHus [lepesona.

Jloropop — JloroBop O IepeBOJe MACHEKHBIX CPEACTB B ajApec MojydaTened ¢ HCIOIb30BaHUEM
MoOmIpHOTO TpuiiokeHus: «Murpant CepBucy», 3akiodaemMbli MeXAy bankom u KineHTOM B COOTBETCTBHH C
IIpaBunamu.

Kanent — ¢dusnueckoe o, ocymectsisoniee [lepeBox JeHEXKHBIX CPEACTB, B T.Y. C HUCIOIb30BAHHEM
CBIl wnm ¢ WCHoNb30BaHMEM PEKBU3WTOB KapThl, B IENsIX HMCHONHEHMS JACHEKHBIX O00s3aTeNIbCTB ATOTO HIIN
apyroro auua nepen Ilosmydarenem nocpeacTBoM MoOHIBHOTO MPHIIOKEHUSL.

Mo0OuiabpHOe YyCTPOHCTBO — TIEPCOHABHOE YCTPOWCTBO, mpHHaANexkamee KimeHty (cMapTdoH,
IUTAHIIETHBI KOMITBIOTED M TOMY HOAOOHBIE YCTPOWCTBA), KOTOPOE IO3BOJSIET YCTAaHOBHTH M HCIIOJIB30BaTh
MobunbHOE IPHUII0KEHHE.

Mo6unbHoe mnpuiaokeHme — MoOwibHOe mnpmiIoxkeHne «Murpant CepBuc» (MHOE pPaBHO3HAYHOE
HanMeHoBaHMe «PabGora m xuimse B P®y»), umcrmomszyemoe Ha MOOWMIBHBIX yCTpOMCTBax, oOecreduBarouiee
(dbopmupoBanue u nepefauy B bank Pacnopsoxennii Kinuenrta amst ocymiectsiaenus [lepeBo1oB, a Takxke mepenadn
nHpopmanuy, HeoOxonuMoi baHky Ui MCHONHEHMs yKa3aHHBIX PacropspkeHud WM Mx oT3bIBa/Bo3Bpara. Ilpu
HAJINYUY TEXHUYECKOH BO3MOKHOCTH B MOOUIBEHOM NPHIIOKEHIH MOXKET 0TOOpaxkaThcsl HH(popmMarus ot banka no
npunaTeM IlepeBogam Kimenra.

[IpaBoobnanareneM MOOHIBHOTO NPHUIOKEHUS SBISIETCSI OOIIECTBO C OTPAaHMYEHHON OTBETCTBEHHOCTHIO
«EMCy», OI'PH 1076319011284, sensromeecs onepatopoM CucTeMsl Uit cOopa W paclpeelieHus TUIaTexkel 3a
YCIIYTH, OKa3blBacMble C II€JbI0 O(QOpMIICHHS TATeHTa AJsi paboThl Ha TEPPUTOPUH OINPENEIICHHOTO CcyObekTa
Poccuiickoit ®enepanum.

YcranoBka MoOHIBHOTO PHIIOKEHUS OcylecTBisIeTcss KilMeHToM caMoCTOSTENBHO ITyTeM CKauMBaHUs Ha
MoOuibHBIE YCTpOICTBA B JOCTYIHBIX MarasMHax IPHIIOKEHHH.

IMapamerpsi IlepeBoaa — nadopmanus, BHocumas Knrentom B mmosis BBoAa nHpopManud B MoOHIEHOM
MIPUJIOKEHNH, a Talke BblOMpaemas KimeHTOM H3 TOH, KOoTOopas MpeIBapHUTEIFHO HACTpOeHa B MOOWIBHOM
MIPUJIIOKEHNH, B COBOKYITHOCTH BKJIFOHamomias B cebs: Qammiamio, Mg ¥ oTdecTBO KimeHTa, HauMEHOBaHHE
BeiOpanHoro Kimenrom Ilomywarens, muaTesxHsle peKBH3MTHI BbiOpanHoro Kimentom I[lomywarems, cymmy
[lepeBona, a Taxke HHGOPMAIHIO O pa3Mepe KOMHICCHH U MHBIE Heo0XoanMbIe i [lepeBoga peKBU3UTEI.

ITepeBoa — crcanue ICHEXKHBIX CPEICTB C 0aHKOBCKHMX cueToB KineHTOoB, B T.4. ¢ ucnonb3oBanueM CBI,
U 3a4KCIIeHUE AEHEKHBIX CPeJICTB Ha OaHKoBckue cueta [lomyuareneii.

Ioay4areab — OpUINUECKOE JHIO, MHAUBUAYAIbHBIN NpeANpUHUMATENb, HOTApUYC, 3aHUMAIOLIMNCS
YaCTHOW IPAaKTHUKOH, aJBOKAT, YYPEAMBIINI aJBOKATCKMH KaOWHET, MeIuaTop, apOMTPaKHBIH YIIPaBIISIOMINH,
OIICHIIMK, MATEHTHBII MOBEPEHHBIM WM MHOE JMI0, 3aHHUMAIOLIEeCd B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PO
TIOPSIIKE YACTHOW NPAKTHKOH, MM (PU3UUECKOE JINIO, TPUMEHSIOIINE CIICIMAIBHBIN HAIOTOBbIH pexxuM «Hanor Ha
IpoheCCHOHATBHBIN TOXO», a TAKXKE OpraHbl TOCYIapCTBEHHOM BIACTH U MECTHOTO CaMOYTIPABIICHHS, OI0KETHBIC
YUpEeKICHNUS, TONTydJalone AeHeXHbIe cpencTBa KimenTa B paMKkax BBIIONHEHUS UMHU (YHKINH, YCTaHOBIICHHBIX
3akoHoaTenbCTBOM PO 10 Jleranu3annu Tpya0yCTpOHCTBa HHOCTPAHHBIX TpaXaaH Ha Tepputopun PO.
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Pacnopsikenust — pacniopsbkenusi Kimenra o IlepeBone IeHEXHBIX CpPelCTB, cocTaBleHHble KineHToM B
9JIEKTPOHHOM BHze nyTteM 3anosiHeHus: [lapamerpos IlepeBosna B MOOMIBHOM NPHIIOKEHUH, OHO U3 KOTOPBIX B
uessix I[lepeBoaa nmenexusix cpencts uyepe3 CBIl/c ucmonb3oBanueM pekBm3uToB Kapthl B agpec Banka, kak
MOJTy4daTesst IEHEeXKHBIX CPE/ICTB, HA BpeMeHHOe JenonupoBanue o Gpopme Ipunoxenus Nel x IIpaBunam, Bropoe
pacriopsbkenne Ha [lepeBon meHexHBIX cpeacTB [lomydaTensiM ¢ OTJIOKEHHOH /JaTOi MCHOJNHEHHS U yCIOBHEM
nepeBona mo ¢opme IIpumoxkenms No2 k [IpaBmimam, Ha ocHoBaHMH KoToporo bank odopmiser pacdeTHbIe
JOKYMEHTHI.

Caiit banka — opunmansHbIi caift banka B nH(OpPMaMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr «HTepHeT»
o azpecy: www.solid.ru.

CBII — cepuc OBICTPHIX IUIaTEXEH TIaTeX)HOH cucteMbl banka Poccnn.

Cooomenne MII — srnekTpoHHOE cooOmIeHHE, MOTy4eHHOe baHkoM oT MOOMIBHOTO TIPIJIOKCHHS II0
3aIMIIEHHBIM KaHajlaM CBSI3U B COOTBETCTBHUHM C JEHCTBYIOIMMH YCIOBUAMU MH(OPMALIMOHHOTO B3aMMOJICHCTBHS,
cofiepaKallee B TOM YHCIIe, HO HE OTPAaHUYHBAsCh, CIEAYIOIIYI0 HH(POPMALUIO: COOOLIEHHE O BO3MOXKHOCTH/OTKA3€ B
ocymecTBieHHn oriatel [lnarenpiqukom yepe3 CBIl/c ncmonbs3oBaHneM pekBu3nToB Kapthl, coobuienue o/00
TOTOBHOCTW/OTKa3e IpueMa JAEHEXKHBIX CPEACTB B OIUIATy MOJdydaTenro(siM), cOOOLIeHHe O BO3Bpare
JICTIOHUPOBAHHBIX CpeACTB [lmarenpuKy B CBSI3HM ¢ OKOHUYAHHEM TIPENIeNIbHOTO CPOKa XpaHeHHs 00 cojeprkaliee
nHpopmanuio ¢ TpeGoBaHHEM BO3BpaTa JICTIOHUPOBAHHBIX cpeCTB [lnaTenpinyKa o HHEIM IPUYHHAM.

2. O0ume moJIoKeHus

2.1. IIpaBuna onpenensioT yclIOBHS M HOPSAAOK ocymlecTBieHus IlepeBonma, a Takke OTHOLIEHHS
Mexny bankom n Kimmenrom (manee — CTOpOHBI), BO3HHMKAIOIINE NPH HCIOJb30BaHMH Kimentom MobOunbHOTO
MIPUJIOKEHNUS B LIeNAX ocymecTiaenus [lepesona.

2.2. B cootBerctBuuM ¢ myHkToM 3 crathu 438 I'paxkmanckoro koaekca P® axmnentom IlpaBun
siBisitoTCs AevictBus Kiuenra mo BHecenuro [Tapamerpos [epeBona B MoOWIbHOE NPUIIOKEHUE B LEAX Mepeaadu
B bank Pacnopsixenuil u ycneurHo BeinosiHeHHbI [lepeBo Ha ocHoBaHMM Pacnopspkenus 1, ykasansoro B 1. 3.2.1
[TpaBui, ¢ UCNIOIB30BAHUEM YHUKAIBHOM CCHUIKH, HalpaBieHHOH B MoOHIbHOM npuinoxkeHnn KimeHrty/ycnemHon
OJIOKMPOBKH CpeACTB Ha cuete KapThl B cooTBeTCTBUH C 1. 3.4 [IpaBu.

3. Topsiaok ocymecrBienus IlepeBona

3.1. Bbank ocymectnaser [lepeBon Ha ocHOBaHUM Pacnopspkenuid, npenoctasieHHbIX Knuentom banky
nocpeacTBoM MOOHIBHOTO TIPHII0KEHHS.
3.2, Buecenne u BeiOop Kmmentom Ilapamerpor IlepeBoma B MOOHIBHOM IPHIIOKCHHUH, a TaKXKe

BEIpa)KEHHE corjlacusi Ha rnpoBejeHue IlepeBoma myTem coBepHICHHs] HEOOXOAMMBIX JAEHCTBHM, INpeiaraeMbIx
UHCTPYKIMAMH MOOMIBHOTO TPHIIOKEHUS, sBIsieTCsl npepocTaBienneM Kimenrtom B BaHK B 3JIEKTpOHHOM BHIE
caenytonux PacnopsikeHuit (0THOBPEMEHHO):

3.2.1. Pacnopsukenne 1 Ha IlepeBon nmeHexHbix cpenctB yepe3 CBIl/c ucnonb3oBaHUEM PEKBU3UTOB
Kapter B ampec banka Ha oburyro cymmy cromMoctu yciyr Ilomyuateneif, BeiOpaHHbIX KimeHTOM K omate, C
YYETOM CyMMBbI KOMHCCHH B IEJIIX BPEMEHHOTO ACTIOHHPOBAHMS AeHEeXXHBIX cpeacTB Kimenra (ITpunoxenne Nel
[IpaBunam). Cpok IeOHUPOBAHUS JICHEKHBIX CpelcTB cocTapisieT 7 (Cemb) pabounx aHel ¢ gaTel mpueMa bankom
Pacnopsoxenus 1

3.2.2. Pacnopsixenne 2 Ha IlepeBon neHexHbIX cpeacTtB banmkom B anpec [lomywareneir mpwu
HACTYIUICHUH yCIOBUH, yKka3aHHBIX B 11.3.5 [Ipasut (Ipunoxenne 2 k [IpaBumam).

3.3. Haroit mocrymnenns Pacnopspkenwii B bank sBisiercss mata ero moiy4eHHsS OT MOOWIBHOTO
MPUJIOKEHU. PacriopskeHHsl CUMTAIOTCS NPUHATHBIMU BaHKOM K HCIHONHEHHWIO NPHU IMOJIOKUTEILHOM DPE3yNbTaTe
BBINOJIHEHHS] IPOLEAYP NPHEMa K HCIOTHEHUIO, IPEAYCMOTPEHHBIX Ul COOTBETCTBYIOIIErO BUIA PACIIOPSKEHUS B
banke.

3.4. ITonTBepxenneM TOoro, uro PacmopspkeHHst cocTaBieHbl KineHTOM sBISeTCS YCIEIHO
BeimonHeHHbINH [lepeBox mo CBIl ¢ wcnonp3oBaHMeM YHHKAIbHON CCBUIKH, HamlpaBiIeHHOH B MoOWiIbHOM
mpuioxeHnu KIMeHTy, B CTPOrOM COOTBETCTBHH C YCJIOBHSMH M TpaBWIaMU (OPMHUPOBAHUS, HMOIATBEP)KICHUS
(TToATIMCH) M OCYIIECTBIICHHUS IIaTEXeH OaHKa-TUIaTeNbIINKA WK yCIIemHas OJIOKHPOBKa CpeAcTB Ha cueTe KapTsl.

3.5. B cnywsae momyuennss Coobuierns MII o roroBHocTr [lomywarenst K mMperoCTaBICHUIO YCIYTH
Knuenty u npuemy neHexHbIx cpeactB KimenTta, BaHk NpoH3BOOUT NEpPEUUCIIEHHE MAEHEXKHBIX CPEICTB
INomyyarensiM B COOTBETCTBUM ¢ PacnopsixeHneM 2 B CpoKH, ONpe/ieNIeHHbIe 3aKOHOAATENECTBOM PD.

3.6. 3akmrouast JloroBop, Kiment cornmamaercst, uro npu noxydennun Coobmenuss MII o6 oTkaze k
IIpUeMy JIEHEeXHBIX cpeicTB 1o Pacnopsbkenuto mim Coobmenust MIT 06 ncredeHnH MmpeaeIbHOro CpoKa XpaHeHHs
JICTIOHUPOBaHHBIX cpencTB B TeueHne 7 (Cemn) paboumx nHel ¢ naThl nepenadn B bank ykasanueix Pacriopspkennit
Knmenrom, neHexxHble CpeicTBa IMojuIexar Bo3Bpary KimeHTy B MojHOM oObeMe B 3aBUCHMOCTH OT crioco0a
IepeBo/ia AEHEXKHBIX cpeacTB - depe3 CBII mim mytem cHATHS OJOKHPOBKU JEHEXKHBIX CpeACTB Ha cdyere KapTsr.
Bank ocymiecTisieT BO3BpaT HE IMO31HEEe pabodero JHs, CICTYIOMEro 3a JHEM, B KOTOPOM BO3HHMKIO OCHOBaHHE
JUIs BOo3BpaTa (aHHyIupoBaHue) Pacopsoxenns Kimenra.

3.7. Comepmienne Kimentom [neiicTBuii, He TPEAYCMOTPEHHBIX HWHCTPYKIUAMH B MoOMIBHOM
MIPUJIOKECHNH, W KOTOpBIE HE NpUBENHM K ycmemHo BeimoimHeHHOMY IlepeBomy mo CBII Pacmopsoxenns 1 c
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UCIIOJIb30BAaHMEM YHUKAJIBHON CCBUIKHM, HamlpaBlieHHOW B MoOWIbHOM mpuiokeHHH KiMeHTy, He sBIsieTcs
OCHOBaHMEM JUIsl BOSHUKHOBEeHHUs y banka o0s13aTenbeTB 1o ncrionHenuto Pacniopspkennii Kinenra.

3.8. B ciyuae HeEoOXOQMMOCTH YTOUHEHHMS! PEKBM3UTOB PacropspkeHnit baHk HamparisieT 3arpoc
Kiuenry, B Tom uucie yepe3 B MoOWIbHOE NMPWIOKEHHE W/WIH pa3paboTynky MoOWIBHOTO HPHIIOKEHUs 00
YTOYHEHHH DPEKBHU3UTOB He MO3JHee paboyero maHs, cienyromero 3a gHeM mnonydenust Coobmenus MII o
roToBHOCTH [lomydaTens k mpueMy JeHEXHBIX cpencTs KinnenTa.

3.9. B cinyuae eciu IlepeBon cnucaH ¢ KOPPECIOHAEHTCKOTO cuera baHka, HacTymaeT MOMEHT
6e3o13piBHOCTH [lepeBoma. KimeHT obOpamraeTcs 1o BOmpocy MpOBEICHUSI KOPPEKTUPOBKY MM oTMeHBI [lepeBona
HerocpeacTBeHHO K Ilomywaremto, mpu 3ToM cumraercsi, 4To baHK HaanexammM o0pa3oM BBINOTHHI CBOU
00s13aTenseTBa 1o J[oroBopy, KOMHCCHS BO3BPATy HE MOAJICHKHT.

3.10. Ecmm mHa moOoM u3 sTamoB ucrnoimHeHus bankom Pacmopspkenmss Kimenta OyIayT BBISBICHBI
00CTOSITENILCTBA, HE TIO3BOJISIFOLIME €0 UCTIOIHHUTh B COOTBETCTBUH C JieicTBYIOINM 3akoHonarenscTBoM PO, bank
UMEeT IIPaBO He UCIIONHATH PacrmopsbkeHus M BEpHYTh JCHEXHbIE cpeacTBa KineHTy B CpokH, MpeaycMOTpEeHHbIE

3akoHOaTEILCTBOM PD.

Ipnnoxenne Nel
k [IpaBnam coBepIICHUS IEPEBOIOB JICHSKHBIX CPEACTB
B ajipec Moiyyareseil ocpescTBOM MOOHIBHOTO TIPUIIOKEHUS
«Murpant Cepsuc» B AO Kb ConmnapHocTs»
3ASIBJJEHUE

HA NpoBeJeHNe NepevncaeHus TeHe:KHbIX cpeacTB B py0ssix Poccuiickoii @enepanuu (1aaee — Pacnopskenue 1)

Hacrosimum, nopydato AO Kb «ConuaapHOCTb» NEpeuuciuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopmarnueil, yka3aHHBIMU B HACTOSIIEM 3asBICHHH, 0€3 MOHX JOMOIHUTENBHBIX PACIIOPSHKEHUI.
YACTD |. Undopmanus o Kiauente:

®.1.0. Kimnenra

JTAHHBIE JOKYMEHTA, YJJOCTOBEPSIOILETO

JIMYHOCTDb

AJIPEC PETUCTPALIMH/®AKTHYECKUIA

YACTSD II. PexkBu3utshl 3asiBJeHUSA-IOPYYEHMSI:

ID OUEPEU
PexBU3UTHI MOJy4YaTest
HAVIMEHOBAHUE AO Kb «ConugapHOCTb»
[NOJYYATEJIA
VHH TTOJIYYATEJIA 6316028910
CUET I[NIOJIYUATEJIA 30232810500000400005 mpu omutare uepe3 ChIT
30232810500000400018 mpu ontare C UCTIOIB30BaHUEM PEeKBU3NTOB KapThl

BAHK ITOJIYUHATEJIS AO Kb «ConmugapHOCTb»
BUK FAHKA 043601706
MOJYYATEJIA
KOPPECIIOHJIEHTCKUI | 30101810800000000706 B Ortnenernn mo Camapckoii oGmactu  Bonro-Bsitckoro riaBHoro
CUYET BAHKA ynpasneHus LIb P® (Ornenenne Camapa)
MOJIYYATEJIA
VHH BAHKA 6316028910
MNOJYYATEJIA
CYMMA TUIATEXA
HA3HAYEHUE JlenoHnpoBaHue AEHEXHBIX cpeacTB npu pacuerax mo CBIl/ XonaupoBaHue NeHEXHBIX CPEICTB Ha
IJIATEXA Kapre a1 nocnenyroniero BelnosHeHus Pacriopsbxenus/i 2
JOITOJIHUTEJIbHBIE 104 105 106 107 108 109
PEKBU3UTHI

. He Tmo3jHee 7 paboumx AHEH, ecian paHee He
CPOK JEUCTBUA HaACTYITUT CIIOBUE bi6) 01 BBIIIOJHEHUS
3A5{BHI1[EHI/I$I € | Cnarer opopmrenus 1o nnaTZI;a/eﬁ zo PacnopspkeHuto/ssm 2 wiu

yCIIOBHII JJIsl BO3BpATa IaTexa

Bank He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MM OIIMOOYHO YKa3aHHbIE HACHTH(HKAIIMOHHBIE JaHHEIe KienrTa;

Bank ocraBmsier 3a co0oif MpaBo He MCIHOJHSATH U OCYIIECTBUTH BO3BpAT IuaTexa mpu pacuérax mo CBIl/ otMeHy xommupoBaHuUs
TIIPU pacdeTax ¢ UCIOoNb30BaHHeM KapTsl B ciiydae HECOOTBETCTBHUS YCIIOBHI IUIaTeXa TpeboBaHUAM 3aKkoHoAaTenscTBa PO;

Bank He Oyner OCyIIECTBISTH MEePEUNCICHIE PH HEJOCTaTOYHOCTH JICHEKHBIX CPEACTB JUIsl OCYLISCTBICHHS MepeBoJa W/Win

YACpKAHUA KOMUCCUH,

M Vcnosust ocyiecTBIeH s EPEIUCITEHUI MHE Pa3bACHEHBI.

M C xomuccueit 3a omaTy yciuyr o3HaKOMIIEH(a) U TIOJHOCTBIO COTJIaceH(a).

M B mensx WCMONHEHHWs HACTOAIIETO 3asBJIEHWs, s corlaceH(Ha) ¢ 00paGoTkoH BaHKOM MOMX IIEpCOHANBHBIX JAHHBIX,
coliepKalIuXcsl B 3asBICHUH, B TOM YHUCIIE TyTeM TPaHCTpaHHMYHOM Mepeiaun yKa3aHHbBIX JaHHBIX 1 nHpopMarmu o [lepeBose.
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B ciyuae HacTymieHust yciioBHid Ui Bo3Bpara ruiarexa (m.3.6. JloroBopa), mpoury BepHYTh JCHEXKHbIE cpeicTBa o Cucreme
OBICTPBIX IUIATEXKEW/ OTMEHUTH XOJJUPOBAHHE [CHEXKHBIX CPEICTB HpPH pacuerax € HCIoJib30BaHMeM KapTel B Cpok B
COOTBETCTBUH C TpeOOBaHUAMH 3aKOHOAATENbCTBA PO 1 MpaBIlI IUIATE)KHBIX CHCTEM.

« » 20 e

(0ama) (ID onepayuu) @.U.0. Knuenma

OTMETKA BAHKA O ITPUEME 3ASIBJIEHUS:

AO Kb «ConngapHOCTb»
3asBIIeHNe NPUHATO Yepe3 MoOmIpHOe prtoxeHne (P MPOBEACHNH YIIPOLIeHHOH naeHTHuKaryy Kienra)

Hara . .20 1. Bpems @

[punoxenne Ne2

k IIpaBunam coBepIIeHHs NEPEBOJIOB JEHEKHBIX CPEICTB

B ajJpec ToTyJaTeneii MocpeACTBOM MOOMIBHOTO IPHUIOKEHUS
«Murpant Cepsuc» B AO Kb ConunapHocTs»

3ASIBJIEHUE
HA NPoBeJeHNe NepevnceHus TeHeKHbIX cpeacTB B pyo.asix Poccuiickoii ®deaepauuu npu HACTYIUVIEHUH ONpeeTeHHbIX
ycaoBuii (zajee-Pacnopsixenue/s 2)

Hacrosimum, nopydato AO Kb «ConuaapHOCTb» NEpeduciIuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopmaryeil, yka3aHHBIMU B HACTOSIIIEM 3asBICHHH, 0€3 MOHX JOTOIHUTENBHBIX PACIIOPSIKEHUI.
YACTD |. Unpopmanus o Kiauente:

®.1.0. Kinuenra

JTAHHBIE JOKYMEHTA, YJJOCTOBEPSIOILETO
JIMYHOCTD

AJIPEC PETUCTPALIMH/®AKTHUECKUIA

YACTSD II. PexkBu3utshl 3asiBjIeHHSA-IOPYYEHMSI:

ID OUEPEIU

PexBH3UTHI nmoJiyuareJjist

HAVMMEHOBAHUE
[TOJIVUATEJIA

VHH TTOJIYYATEJIA

CUET ITIOJIYUATEJIA

BAHK ITOJIVUATEJIA

BUK BAHKA
[NOJIVUATEJIA

KOPPECIIOHJIEHTCKUI
CYET BAHKA
OJIYYATEJSA

VHH BAHKA
[TOJIVUATEJIA

CYMMA TIJIATEXA

HA3HAYEHUE
ITJIATEXA

JOIIOJIHUTEJIbHBIE 104 105 106 107 108 109

PEKBU3UTHI

CPOK JIEMCTBUS
3ASIBJIEHUS

B cooTBeTcTBHU C TpeOOBaHUAMHU

C | C matsr oopmireHHs o
: op 3akononarenbctBa PO u ycnosusimu Jlorosopa

YACTD I11. YciaoBus ocymmecTBJIeHUs MepedncIeHHs:

e [lomyuenne Coobmenus MII o roroBrocTH [TomydaTens K mpueMy A€HEKHBIX CPEJICTB.

e  Omnara banky monHOH o0meil cTonMocTr BRIOpaHHBIX B MoGmiIsHOM npunoxkeHnn ycruyr [omydareneit 3a mepeBon

JICHEeKHBIX CPEJICTB 10 PacriopspxeHuIo 1.

BanHk He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MM OIIMOOYHO YKa3aHHbIE HICHTH(HKAIIMOHHBIE JaHHEIe KienrTa;
Bank ocraBmsier 3a co0oif MpaBo He HCIOJIHATH M OCYIIECTBHTH BO3BpAT Iutarexxa npu pacuérax no CBII/ ormeHy xonanpoBaHus
OpH pacueTax C HMCIOJb30BaHWEeM KapThl B cilydae HECOOTBETCTBMs YCIOBHH IUIaTexa TpeboBaHMAM 3akoHoparensctBa PO u
ITpaBui;
Bank He Oyner OCyIIECTBISTH MEPEUUCICHHE IPH HEJOCTATOUYHOCTH JICHEKHBIX CPEJICTB AJIS OCYIICCTBICHMS TEPEeBOAa H/WIH
yIepIKaHUs] KOMUCCHH;
M YcnoBust oCylIeCTBICHUS IEPEYUCIIEHAN MHE PA3bSICHEHBL.
M C xomuccueli 3a omary yciyr 03HAKOMIIEH(2) U [OJHOCTBIO COrTaceH(a).
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M B memsx WCIOJHEHWs HACTOSIIEro 3asBieHHs Ha llepeBon, sl coriaceH(Ha) ¢ 06paboTKOM BaHKOM MOHX TepCOHATBHBIX

JaHHBIX, COZIEPXKALIMXCS B 3asBICHUU, B TOM YMCIE IyTeM TPAHCIPAHMYHOH INepefauy yKa3aHHbIX JAHHBIX U MH(OpManuu o
IIepeBone.

B cirydyae HeBBINOTHEHHN YCIOBUH, HEOOXOAUMBIX JUIsS COBEPILIECHUS ILIATeXa, IPOLIY BEPHYTh JEHEKHbIE cpeacTBa o Cucreme

6I)ICTpI)IX IaTexeit/ OTMEHHTD XOJAUPOBAHUEC NCHCKHBIX CPEACTB IPU pacd€Tax C HCHOJIb30BAHUEM KapTI)I B CpOK B
COOTBETCTBHU C Tp€6OBaHI/I$[MI/I 3aKOHOZ[aTeJ'[LCTBa PO u HpaBWI MJIATCIKHBIX CUCTEM.

« » 20 e

(0ama) (IDonepayuu) D.U.0. Knuenma

OTMETKA BAHKA O ITPUEME 3ASBJIEHHS:

AO Kb «ConugapHOCTb»
3asBIIeHNe NPUHATO Yepe3 MoOmIpHOe prtoxkeHne (P MPOBEACHNH YIIPOLIeHHOH naeHTHuKary Kirenra)

HMara . .20 r. Bpems :
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Hpnnoxenne Ne 17
k [IpaBunam komiuekcHoro obcmyxusanus usndeckux i B AO Kb «ComnupapHocTb
Ilopsiiok ocynecTBJIEHHs AeHeKHBIX nepeBoaoB 1o cucreme «<IOHUCTPUM»

NOPAIOK OCYHECTBJIEHUSA JEHEXHBIX TIEPEBOJOB IO CUCTEME «FOHUCTPUM)»
B CUCTEME JUCTAHIHIUOHHOI'O BAHKOBCKuOFO OBCJIY) XUBAHUSA «COJINIAPHOCTD
OHJIAUH»

1. TEPMHUHBI 1 ONIPEJEJEHUSA

JleHeskHBII MepeBo] — MEPEBOA ACHEKHBIX CPEICTB — IMOJUIE)KAINAs MEPEBOY 3a CUET U M0 MOPYUCHHIO
OTtmpaBuTtenss cymMMa ICHEXKHBIX CpeACTB B Bamore pyomm Poccuiickoit ®enmepannu, npenHasHaueHHAS IS
BBHIIUIATHl yKa3aHHOMY B 3asBieHuu Ornpasurens [lomywaremo no Cucreme «lOHHCTpUM», B TOM 4HCIE C
UCIIONIb30BAaHUEM CETH KOPPECIOHJICHTOB JIPYI'HX CUCTEM JUIS OCYLIECTBIICHHS AEHEKHBIX IEPEBOIOB O€3 OTKPBITHS
cyera JUIs (U3MYECKUX JIMII M KpPEAUTHBIX opranuzanuid. Bce mepeBombl Cucrembl «HOHHCTpUMY SIBISIOTCS
0e3aIpeCHBIMHU.

Kanenr — ¢usuyeckoe nuno, ssisomeecst OrnpasureneM win [lomyuyarenem JleHeskHoro mepeBoja 1o
Cucteme «HOHHCTpUMY.

KHII — xoHTpOJBHBIN HOMEP NIEPEBOA.

Komucceust — cymMma IeHEKHBIX CPECTB, B3uMaeMast ¢ OTIIpaBUTENS JOMOIHUTEIBHO K cyMMe JIeHeXHOTO
nepeBoa 3a OTHpaBieHHEe [IeHe)XHOTo nepeBoZa B cooTBeTCTBUH ¢ Tapudamu Cuctemsl «tOHHCTpHM». Pazmep
KoMmuccuu, B3uMaemoil ¢ OtnpaButens, ykasaH B Tapudax AO Kb «tOHuCTpuM», pa3sMEHmICHHBIX B CETH
«HTEepHET» 1O agpecy WWW.Unistream.ru.

OrtnpaBuTenb — ¢usnyeckoe NHIo, Ha 4be MMs B banke orkpeir Cuer, mnpencrasisoniee B baHk
pacrnopsbkeHue Ha ocyuiecTBieHue JleHexHoro mnepeBopa Ilomywaremo mno Cucreme «lOHHCTpHUM» ¢
UCTONb30BaHueM JIMCTaHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus B cucteme «CommmapHocts Ownaiin» (najiee-
Moo6unbHbiii baHk).

Mony4yarens — Qusnyeckoe MO, HA 4Ybe HMMS OTIpaBlieH JIeHEXHBIH NEPEBOJA IO PACIOPSKEHUIO
Otnpasurens, npeacraBieHHoro B bauk, no Cucteme «HOHHCTpUMY.

IIyHkT oOCay:KMBaHMSI — OpraHuM3anus, 3apeructpupoBaHHas B Cucreme «HOHHCTpUMY» 11
OCYIIECTBJICHHUSI OTNPABKH WM BBIAAYM JEHEXHBIX IepeBomoB. Anpeca pacmonoxkeHus: [TyHKTOB oOcimy>KuBaHUS
pasmetiensbl B cetu «MHTEpHET» N0 axpecy: https://unistream.ru.

Cucrema «OHucTpuM» — MeXIyHapoHas IIaTe)XHas CUCTEMa JEHEKHbIX mepeBosoB «tOHucTpum» —
IIPOTrPaMMHO-aIIapaTHEIH KOMIUIEKC, TpeIHa3HAYeHHBIH ISl OCyIIecTBICH!s JleHEeKHBIX MepeBOIOB (PU3UUECKUX
JIMIl, OCHOBAaHHBIX Ha (opmMHupoBaHWMH (UHAHCOBOMH HWHpOpManmuu O JIEHEKHBIX TIepeBoJax IOCPEACTBOM
3allMIIEHHBIX KaHAJoOB Tepenadd MHGOPMAIMH, T'€Hepalud U INPHUCBOSHHsS KaxJIoW (DUHAHCOBOW TpaH3aKIHMU
nAeHTH(UKALMOHHOTO HOMepa, BeAeHHs 0as3bl JaHHBIX O (opMupoBaHuM (UHAHCOBOW HMHPOpPMANMU U
MIPUCBOEHHBIX UACHTU(DUKAIMOHHBIX HOMEPOB.

Pabora B Cucreme «OHHCTpUM) OCYIIECTBISETCS B COOTBEeTCTBMM [IpaBuimamu MexayHapoaHON
IUTATe)KHOM CHCTEMBI JEHEeXHBIX TmiepeBogoB «HOHucTpum», paspaboraHHsiMEH KomMepueckum OGaHKOM
«lOnuctpum» (Aximoneproe o6mectBo) (AO Kb «tOnucrpum», UHH 7750004009, OI'PH 1067711004437).
Texcr [IpaBun pasmernien B cetn «HTepHET» 10 aapecy: https://unistream.ru/support/rules/.

Bezomacuocts Cuctems! «HOHHCTPUM» 1 JOCTOBEPHOCTH MH(OPMAIMU O pa3Mepe B3uMaeMmoi Komuccun,
obecnieunBaer AO Kb «tOHUCTpIMY.

2. OBIUME NOJIOXEHUSI

2.1. Hacrostmuit [Topsimok ocymiecTBiaeHus IeHEKHBIX nepeBooB o Cucreme «tOHMCTpHMY» (nanee —
[Mopsiok) periaMeHTHPYET HMOPSJOK OCYIIECTBICHHUsS (PMU3NUSCKUMH JHIAMH J[eHEeKHBIX MEepeBOIOB MO CHCTEME
«lOHMCTpUMY ¢ ucnonbp3oBanreM MobuinbHoro banka.

2.2. [Mopsimok pa3paboTaH B COOTBETCTBHM C TPeOOBaHWSAMHU JAEHCTBYIOLIEro 3akoHonarenbcTBa PO
IIpaBun MexayHaponHas IaTeXHas CHCTEMa MAEHEXKHBIX MNepeBofoB «OHuCTpuUM», a Takke BHYTPEHHHX
HOpPMATHBHBIX TOKYMEHTOB banka.

3. HOPAJOK OCYIIECTBJIEHUSI MNEPEBOJA KJIMEHTOM

3.1. OTtnpaBuTens MOXeT OocyllecTBUTH [leHexHbrii nepeBoq no Cucreme «HOHUCTpUMY» C JTFOOOTO
cBoero peiictByromero Cuera, oTkpeiToro B banke B pyOmsax Poccuiickoit ®eneparmu, ¢ HCHOIb30BaHUEM
MooOwunsHoro banka.

3.2 ITo ¢axry Ber6opa B MoOmisHOM banke cepBuca [ ocymiecTBiIeHUs J[eHe)xxHOTO mepeBoja Mo
Cucreme «fOnuctpum» OTNpaBUTENh OCYIIECTBISIET BHECEHHWE HEOOXOIUMBIX, MPEAYyCMOTPEeHHBIX CHCTeMOi
«HOHKCTpUM» TaHHBIX U1 (OPMHUPOBAHKS PACTIOPSDKEHUS Ha OCYIIECTBICHHE J{eHe)KHOTO IepeBoia.

[MpaBuia xommiekcHoro obcyxuBanns ¢usndeckux aun B AO Kb «ComupapHOCTEY | 98 ‘



http://www.unistream.ru/
https://unistream.ru/
https://unistream.ru/support/rules/

3.3. baHk npoBepsieT KOppeKTHOCTSH 3anoiHeHus nojieid OrnpasureneM. B ciydae, eciiu kakoe-1100 u3
HEoOXOoAMMBIX Tosiel He 3anosHeHo OtnpaButeneM, KHonka «OTHpaBUTBHY», HCHOJIb3yeMasi JUIS HPOJODKCHUS
JeUCTBUH, Oy/IeT HeaKTUBHA.

3.4. bank nadopmupyer OTIipaBUTENIs O CyMME IIPEACTOsIIEro cnucanus co Cyéra ¢ yueToM CyMMEI
Komuccuu.

3.5. Bank uadopmupyer Otnpasuterns o pasmepe Komuccnu 3a ocymecTsieHue JleHeKHOTO mepeBoaa
U TIOpSIIKE €€ B3MMaHMs [0 MOMEHTa MOATBep)KACHUS OTNpaBUTEIEM COCTaBICHHOTO WM JIMCTaHIMOHHOTO
pacIopspKeHuS.

3.6. Haxnmas Ha kHOMKy «OTmpaButh», OTHpaBUTENs corjamaercs ¢ pasMepom Komuccnm 3a
ocyIiecTBICHHE JIeHeKHOTO IepeBoIa.

3.7. Bank npuanMaer J[MCTaHIMOHHOE pacHOpsDKEHHE K MCHOMHEHUIO M nHpopMupyeT OTIpaBUTENS

00 yCIENIHOM MepeBojIe MyTeM OTIIPABKU Ha HOMep MoOwmiIbpHOTrO Tenaedona Ornpasurens Push/CMC-coobienus ¢
nomepom KHII, kotopsiit Ornpasurens coobuiaet [Tomydarento JleHexHOTO nepeBoa.

3.8. Ilonywarens, MoxxeT moiayduth JleHexHsllt mepeBon B IlyHkTax oOcmyxuBaHMS B CTpaHe,
ykazanHo# OTnpaBuTeneM B MOMEHT (opMupoBaHus PacriopsbkeHus Ha ocyniecTBiIeHHE J[eHe)KHOTo repeBoja.
3.9. Jns nmonmyuenus JleHexxHoro mnepeBopa Ilomywarens noimkeH cooOmmuTh pabotHuKy [lyHkTa

obcyxuBanus KHII, cyMMy 1 BanoTy I€HEKHOTO IepeBoJia, MPEABSIBUTE JOKYMEHT, YAOCTOBEPSIIOLINN JINYHOCTD
(TTacTIopT MM MHOM TOKYMEHT) HE3aBUCHMO OT CyMMBI IIEPEBO/IA.

Ecmu [omydaTens He siBigeTcs rpaxaanuaoM P®, To npu momydeHnn nepesoaa B [lyHKTe 00CTy XKHBaHHSA
Ha Tepputopun P®, He3aBHCHMO OT €ro CyMMBl, JOJDKCH OyAeT TakXe MpeAbsSBHTh KpPOME JOKYMEHTa O
perucTpanyun JTOKYMEHTHI, MOJATBEpKAAIoIue MpaBo mpeObiBaHus B PO (MurpamuoHHas Kapra, BH3a, BHI Ha
XKHTEIBCTBO, pa3pelIeHNE HAa BpEMEHHOE MIPOKUBAHUE U IIP.)

Ecnu nepeBox mosyuaet npeacraButens llomydarens, OH JODKEH NpeabsBUTh B [IyHKTE 00CTYy)KHBaHUS
JOKYMEHT, YAOCTOBEPSIOUIMH JMYHOCTh (MACIOpT WIM HWHOM JOKYMEHT) W HOTapualbHO O(QOPMICHHYIO
JIOBEPEHHOCTb.

B psne cnyuaeB [lomywatenh o0si3aH NpefOCTaBUTH JIONOJHUTEIBHBIE CBEACHHS, NPEIYCMOTPEHHBIE
JeHCTBYIONIIUM 3aKOHOIATEILCTBOM CTPAHBI MOTy4YeHUs J[eHeKHOro IepeBoa.

3.10.  Ilpwm Beigaue [lenexxHoro nepeBoaa Komuccus ¢ [lonyyarens He B3UMaeTCs.

3.11.  JlomyckaeTcsi BHECCHHE M3MEHEHUH B PEKBU3UTHI paHee OTIIPABICHHOTO J[eHEKHOTO IepeBoja ¢
ucrionp3oBaHrneM MoOwisHOTO banka, Tombko HemocpenctBeHHO OtnpasuteneM. OTIpaBUTENb BIIPaBE M3MEHHUTh
tonbko ®UO IMomyuarens.

[Ipn HEoOXOMMMOCTH HM3MEHEHUs! MHBIX ycnoBui IlepeBoma OtTmpaBuTeNs BIpaBe aHHYJIHPOBATb paHee
OTHpaBJIEHHBINA UM J{eHeXHbII TIEpEBO.

3.12.  Usmenenue ®UO [lomyyarens noctymao OTHPaBUTEIIO CISAYIOIIUME CIIOCOOaMU:

hd CaMOCTOSTENIFHO, HCHONB3ys (GyHKnuonan MoOwmisHoro banka. B cmemmansHylo ¢opmy B
Moo6unsHOM banke OtmpaBurens BBoauT KHIT n usmenennsie @O Iomywarens. [ moaATBEpKACHUS H3MEHEHUS
®UO TIlomyuatenss bank Hampammser OtmpaButenmto Push/CMC-coobmieHue, copepikariee OIHOPA3OBBIA KO,
KOTOPBIH OTHpaBUTENs BHOCHT B IPOBEPOYHOE TI0JIC;

° OyTeM TMOAauM 3asBICHUS HAa BHECCHHE W3MEHEHMH B PEKBU3UTHI JIEHEIKHOrO MEpEeBOAa,
cocraBieHHOro 1o Qopme Ne65, mpemycmotpenHoit Ilpumoxenmem Ned k [lpasmmam numuHo B Odmce
00CITy)KMBaHHS KIMEHTOB.

4. TIOPAAOK BO3BPATA JEHEXXHBIX CPEJCTB HA CYHET OTIIPABUTEJISA.

4.1. OtnpaBuTens HMMEET MPaBO MPOM3BECTH BO3BPAT AEHEXKHBIX CPEACTB HAa CYET, C KOTOPOTO
OCYILECTBIISIJICA MEPEBOJ, 10 paHee OTIPABICHHOMY JAEHEXKHOMY nepeBony depes Cucremy «tOHmcTpuM», eciu
yKa3aHHbIN J[eHeXXHBIN nepeBo Ha aaTy odopMiieHHs Bo3BpaTa He OblT BbIAaH [lomyuaremo. Cymma Komuccun
Bo3Bpatry Ha CUeT He MOAJIEKHT.

4.2. 3anpoc Ha Bo3BpaT JIeHE)KHOTO TMEpeBoJila OTHPaBHUTENh OCYIIECTBISAET CaMOCTOATEIBHO,
ncnone3ys ¢pyHkunonan MobmasHoro banka. B cnenmansayio ¢popmy B Mobunsaom banke OTmpaBuTeNb BBOIUT
KHII u naxumaer kHonky «I[Ipomomxutsy. st moaTBEpAKACHUS 3a1poca Ha BO3Bpar nepeBoaa bank HampaBiser
OtnpaBurento Push/CMC-coobmmenune, coaepkaiiee OJHOPA30BbIM KOJ, KOTOpbIii OTnpaBuTellb BHOCHT B
IIPOBEPOYHOE MOJIE.

4.3. baHk Ha ocHOBaHMM mOJXy4eHHOro oT OTHpPaBHUTENs 3arpoca OCYIIECTBISET MH(POPMAIOHHOE
B3auMoeiictue ¢ Cucremoir «fOHHMCTpUM» U TONTY4EHUS MOATBEPKICHUS BO3MOXHOCTH OCYILECTBICHUS
Bo3BpaTa [leHe)XHOro mepeBoja B Cpok, He mo3zxHee 1(OpmHoro) pabouero IHS C JaThl IOJIyYEHHUsS 3ampoca
Otnpasurens.

44. B cnyuae, ecnu mepeBoj Ha gary monydeHus 3ampoca Otmpasurtens He BbiaaH Ilonyuatento,
OTnpaBuTe s UMEET MPaBO MPOM3BECTH BO3BPAT CYMMBI IepeBOfa Ha Jf00oil cuer B baHke, OTKPHITHI Ha MMA
OTtnpasurenst. baHk ocymiecTBiseT Bo3Bpar cyMMsl JeHexxHoro mepeBoga 6e3 ydera cymmsl Komuccnu Ha Cuer B
cpok, He o3aHee 6 ([lectn) paboumx AHEN ¢ AaThl MOy4eHHS 3anpoca OTIpaBUTEIIs.
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Ipuioxenne Ne 18
k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux il B AO Kb «ConupapHocTb)»
Y cJ10BHS IPEIOCTABICHHS YCJIYTH «3alIMTa OJIH3KAM»

YCJIOBUA NPEAOCTABJIEHUSA YCIYIN GAIUTA BJIN3KUM»

1. OO0mue moJIosKeHusl.

1.1. Hacrosiimue ycrmoBus TpPEAOCTaBICHHS YCIyrd <«3amuTa Omuskum» (mamee — Y CIOBHUA)
PACTIPOCTPAHSIOTCS HA (PU3UUCCKUX JIHIL, 3aKITFOYUBIIUX ¢ 6ankoM JIKO.

1.2. [MonmxiroueHHEe W OTKIIOYCHUE YCIYTH «3aliuTa OJH3KUMY OCYIIECTBISACTCS HCKIIOYUTEIHLHO B

oduce banka myrem noga4yu «3asBiEHUS HA MOJKIIOYEHUE YCIYTH «3aluTa OJU3KUM» COCTaBICHHBIM 1o dopme
Ne67, mpenycmotpennoit Hpunoscenuem Ned x lpasunam.

YnonnomouenHnoe Juuo (0m3kmii) — ¢usmdyeckoe mmmo, kotopoe Kmment banka ynomHoOModmBaeT
MOATBEPXKAATh WM OTKJIOHATH ONEpalMy M3 IEpedHs OMNepanuil, yCTAaHOBICHHOro baHKOM B paMKax yciIyru
«3ammnTa OJIM3KUM.

2. DYHKINYU YCIYyTH «3auTa 6JIu3KuM».

2.1. VYenyra npenocrasnser Knuenty banka BO3MOKHOCTb HaI€IUTh Y IOJIHOMOYEHHOE JIULO [IPABOM
MIOJITBEPKICHHUS Omeparuii, coBepiraeMblx KinneHTOM B IMONB3y TPETHUX JIMI] C OAHKOBCKHX CYETOB (BKJIAIOB),
OTKpBITBIX B baHke.

2.2. [lepeyens oneparuii ¥ JUMHUTBI CYMM, MOJUICKAIINX MOITBEPKACHUIO, ONpeaestoTcs Tapudamu
mo obOcnyxuBaHuio (usmyeckux nuil B pyonsax Poccuiickoit @enepanun u uHocTpanHou Bamiore B AO Kb
«ConmuaapHOCTbY.

2.3. KiiveHT MOXeT Ha3HaYHUTh TOJIBKO OHO YTIOJTHOMOYEHHOE JIMIIO.

3. Tlopsigox MOAKIIOYEHHS H OTKIIOYEHUS YCIYTH «3aIHUTa OJIM3KHM.

3.1. VYenyra «3amura OMM3KHM» MPEAOCTaBIETCS W MOJKII0YAETCS Ha OCHOBAaHHH OJHOBPEMEHHOTO
oOparmmenus B odpuc banka KinmenTa 1 YomrHoMo4eHHOTO NHIa, myTeM o(opMiIeHNS «3asBICHHUS Ha TOAKIIOUCHNE
ycrryTH «3ammra OIim3KuMy» coctaBieHHoe 1o @opme Ne67, mpenycmotpernoit Ipunoscenuem Ned x TlpaBunam.

3.2. OTKiTIoueHne yCIayrn «3amura ONM3KUM» ocymiecTBisiercss mpu oOpamennn Knmenta B odwuc
banka nytem odopmieHus «3asBIeHHs Ha MOJKIIOYEHUE YCIYrH «3almura OJM3KHM» cocTaBieHHoe 1o dopme
Ne67, mpenycmotpennoit Ipunoscenuem Ned x lpasunam.

4. Craryc YNOJIHOMOYEHHOI0 JHIA.

4.1. Y0IHOMOYEHHOE JIULIO:

U nproOperaeT cTraTyC ¢ MOMEHTa IOJNMHUCAaHUS 3asBiICHHUS Ha MOJKIIOUEHHE YCIYTH «3amuTa
6mu3kuM» coctariieHHoe 1o Popme Ne67, npeaycmortpennoit Ipunoscenuem Ned x [paBuiam;

. yTpaunBaeT CTaTyC Ha CICAYIOIIMA paOdovHMil NEeHb IOCIe OTKIIOYCHHS YCIYTH IMyTeM MHOoIadu

Knnenrom O6anka 3asenerus no @opme Ne67, npexycmotpernoit Ipunoscenuem Ned x IpaBunam.

CrarycoM YIIOJHOMOYEHHOTO JIMIAa MOXeET ObITh HajesneH Toibko Kiment banka, mocturmmii 18-tm
JIETHETO BO3pacTa.

5. [opsaok noarBepkIeHUs: onepanuii.

5.1. IMIpn mnoctymnennu ot KimeHTa pacropspkeHHST O COBEpIICHHH OIEpalH, TpeOyromen
MOJITBEPXKICHHUS Y TOTHOMOUYCHHBIM JUIIOM, KineHty w/unm YnoJTHOMOYEHHOMY JIMILy HE0OXOANMO MOJITBEPIUTH
onepanuto yepe3 CIIK banka.

5.2. Cpoxu noaTBeP:KIeHHs OTepPaLii:

. Omnepanusi, coepurernast B JIBO, moarsepxaaercst B teuennu 1 (omHOr0) vaca, mo ucredennu 1
(omHOTO) Waca OHa OTKIOHSETCS (aHHYIUPYETCS).

. Onepanyst, copepiieHHast B oduce banka, moarBepkaaercst B TedeHHH | (OZHOTO) Yaca, HO He

I03/1Hee OKOHYaHUs pabodero aHs opuca banka, mo ncredenun | (ogHOTO) Yaca OHA OTKIOHACTCS (AHHYJIUPYETCS).
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