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1. OBIIUE IMOJIOKEHUSA

1.1. Jns ueneit Hacrosmwux IIpaBui OTKpBITHS, BEINCHUS M 3aKPHITHS CUETOB (DU3MUECKHUX JIUI B
AO Kb «ComumapHocTs» (nanee — [IpaBrina) IpuUMEHSIOTCS CIEIYIONINE TOHATHS U OTIPEICICHUS:

AOoHeHTCcKUH HOMep — TenedoHHBI HOMep KimenTta, npenocraBieHHbit Omeparopom cBs3u Kimenrty B
Lensix o0ecrneyeHus] TEeXHHYECKOH BO3MOXKHOCTH JIJIs OKa3aHUs yCIyr Telde(OHHOW CBS3M M yCIyr HO JIOCTaBKe
TEKCTOBBIX COOOIIEHHI AIEKTPOCBA3H, U COTIacoBaHHbIH Mex 1y bankoM n Kitmentom B nensix Hanpasienus bankom
Knuenty yBenomiieHui 0 COBEPILIEHHH ONEpaLnii ¢ UCIIOIb30BaHUEM IEKTPOHHBIX CPECTB IIaTexxa KnuenrTa.

ABTOpM3anMs - paszpemieHue g nposefaeHus Omnepaluu ¢ HUCHOJIb30BAHUEM 3JIEKTPOHHOIO CPEACTBA
IIaTexXa.

AyTeHTH(UKAIUA — METOJ IPOBEPKU INOAJMHHOCTH aBTOPU3ALMOHHBIX MJaHHBIX KimeHta (Kox
oATBepsKaeHuUS, Kox 13 SMS-coobmennst/ SMS-koxn, Push-coobmenne, Jlorun/Ilapons).

AyTeHTH(PMKALMOHHbIE [JaHHble — naponb KnueHTta 1uid aBTopu3aluu B cucTeMe J{MCTaHIMOHHOTO
0aHKOBCKOTO OOCIYXHBaHUS, MUH-KOA Ui aBropm3amun depe3 «CommmapHocts Onnaita» (MoOwinbHBI 0aHK),
IMUH-kox it GaHKOBCKOM KapThI, 0MHOPa30BbIi Ko B SMS-coobmennn wian PUSh-cooOrieHnu mpu aBTopU3ainm
B cucrteMe JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY)KMBAaHMS WM TPU TOATBEPXKICHUU ONEpaluii B CHCTEME
JlMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYy)KMBaHMS, a TaKKe UWHble JaHHble KiMeHTa, HcCIoIb3yeMble MNpH
ayrenTudukanun KimeHra B polecce UCIONIb30BaHUsT OaHKOBCKUX MPOAYKTOB.

Bank — AximonepHoe o0miecTBo kommepueckuit 6ank «CoauaapHOCThY, (COKpalleHHOe HAaNMEHOBaHUE -
AO Kb «ConupapHocTh»), BKIIOYas (GHiIHajibl, 000COOJEHHBIE MOApA3JeNieHUss W BHYTPEHHUE CTPYKTYPHBIE
MIOJIpa3/IeNeHusl.

BankoBckast kapra w/wiu Kapra — pacuerHas (neGeToBast) miarexHas KapTa, SMUTHpOBaHHas baHkom,
MIO3BOJISIOIIAS OCYIIECTBIIATH IUIATEKH B TOM YHCJIE C TIOMOIIBI0 OECKOHTAKTHBIX TEXHOJIOTHIA!

o nepcoHu(puIMpoBaHHAasA (Ha JHMIEBOH MMOBEpXHOCTH KapThl HPHCYTCTBYIOT MMS W (hamMuius
JeprKaTens KapThl, HAHECCHHBIC B JIATHHCKON TPAHCKPUIILINH);

o HelepcoOHN(UUMPOBaHHAs (Ha JNHIEBO moBepxHOCTH KapThl OTCYTCTBYIOT MMS M (hamMuius
JeprKaTens KapThl, HAHECCHHBIC B JIATHHCKON TPAHCKPHUIILINN);

o BupryaabHast kapTa — Kapra, He UMerommas MaTepHatbHOTO HOCHTEIIS;

Bank-3kBaiiep — KpequTHas OpraHU3alys, OpraHU3YIoNas TOUKU MpUeMa OaHKOBCKUX IUIATEKHBIX KapT
(TepMUHaNBI, 0AHKOMATBI) M OCYIIECTBIISIONIAs BECh KOMIUIEKC (DMHAHCOBBIX ONEpaIUii, CBS3aHHBIX C BBIITOJIHEHUEM
pacdeToB U IIaTexel 10 baHKOBCKUM KapTaM B 3TUX TOUYKAX.

BankomMar — »BIEKTpOHHBIA MPOTPAMMHO-TEXHUUECKHUH KOMIUIEKC, NpPEJAHA3HAYEHHbIM [JIs BbIAAYU
HQJIMYHBIX JEHEKHBIX CPEACTB, COCTABICHMS JOKYMEHTOB IO OMNEpalMsM C HCIOJIb30BaHHMEM bBaHKOBCKHX KaprT,
BbIjauk nHpopmanuu o Cuery, OCylecTBICHH OC3HAINYHBIX IUIATEXEH U T.1.

BenedunnapHblii B1agesen — Gu3ndeckoe JUI0, KOTOPOE B KOHEYHOM CUeTe MPSIMO MIIM KOCBEHHO (depes
TPETHUX JIMI B TOM YHCIIC Yepe3 IOPUANYECKOE JIMIO, HECKOJIbKUX IOPUAMYECKUX JIUIl JINOO TPYIILY CBS3aHHBIX
IOpUAMYECKNX JIMI) BiajfeeT (MMeeT mpeobiajaromiee ydactie Oosee 25 mpoueHToB B kamurane) Kimentom -
IOPUAMYECKUM JIMIOM JHOO TNpsMO WIJIM KOCBEHHO KOHTpONMpyeT neicTBus KimeHTa - [OpHIMYECKOTO WIIN
(U3MYECKOro JINIa, B TOM YHCIIE UMEET BO3MOXKHOCTD OTIPEEIATh PeIleHNs, TpUHIMaeMble KineHToM.

Buomerpus (0momMeTpuvecKHe AaHHbIE) — CBEICHUS, KOTOpPBIC XapaKTEPU3YIOT (U3HOJIIOTHUYECKHE H
6uonornueckue ocobenHoctu Kinenra banka, Ha OCHOBaHHH KOTOPBIX MOKHO YCTaHOBUTH €0 JIMYHOCTb.

Buomerpuueckasi ayTeHTU(PUKALUS — TEXHOJIOTUS ayTeHTH(UKAIMU C UCTIOJIb30BAaHUEM YTBEPIKICHHBIX
OMOMETPUYECKUX XapaKTEPUCTUK COTJIACHO HOPMaTHBHO-IIPAaBOBBIM akTaM Poccuiickoii deneparum.

BupryanbHas 6aHKoBckas kapTa (najee — BupryanabHas kapra) — pacuerHas (JebeToBast) IaTe)xHas
KapTa, SJMUTHPOBaHHAS baHKOM, He MMEOI[asi MaTePHUaIbHOTO HOCUTEIS.

Brirogonpuo6perareib — Gpusndeckoe Mo (Pe3UIeHT/HEPE3HICHT B COOTBETCTBHH C 3aKOHOIATEILCTBOM
Poccwuiickoii @enepanni), B HOIb3y KOTOPOro B baHke pa3MerieHsl IeHeHbIe cpeicTBa (3aKioueH JJoroBop Biazsa
B TI0JIB3Y TPETHETO JIHILA).

Beigaua HaJMYHBIX — onepauus npegocrasneHus Jlepxkateno KapTsl HalMYHBIX E€HEXKHBIX CPEACTB B
BaHkoMmarax wid B MyHKTaxX BBIJAYM HATMYHBIX JeHEeXKHBIX cpencts ([IBH).

Je3aBynpoBanue — o0bsBieHue CpeacTBa HASHTH(UKAINY HEICHCTBUTEIEHBIM.

Hepsxatean Kaprel — Gpusndeckoe uiio, Ha uMst Kotoporo Beimymnena OcuoBrast Kapra/ JlononHurensHast
Kapra/ BupryanbHast kapTa.

ABO — JIucTaHMOHHOEe GAHKOBCKOE 00CIYKHBAaHHE — TEXHOJOTHH IO NPEIOCTaBICHHIO KOMILJIEKCA
0aHKOBCKMX YCIYI W OHJAiH-CepBHCOB, (opMHpOoBaHHWE, IpPHEM K HCIOJIHEHHIO, 00paboTKa, HCIONTHEHHE
3NEKTPOHHBIX JOKYMEHTOB, TpoBeeHNe onepannii mo Cuetam KimeHTa ¢ ocymecTBICHHEM yIAIeHHOTO JOCTYIA C
HCTIONB30BaHUEM CPEICTB TEIEKOMMYHHKAIIMd Ha OCHOBAaHMM JWCTAaHIIMOHHBIX pacnopspkeHmid Kimenra,
nepeaaHHbIX yepe3 cucteMsl «HTepHEeT-Banky/ «Conunaprocts OHnaitny.

JlncTAaHIHMOHHOE pacNopsi’KeHHe — pacnopsbkeHue, nepeaanHoe Kimentom uepes cucrems! «HTEpHET-
bank»/ «ComunmapHocts OnHnaiiH» C 00s3aTEIBHBIM YCIOBHEM IPOXOJK/IEHHS YCTAHOBJIEHHOH HACTOSIIMMU
[MpaBunamMyu AMCTaHOMOHHOTO OOCITYXMBaHMs mpoueaypsl Mnentudukammm u nepenaun  JIMCTaHIMOHHBIX
pacnopsKeHu.

JloBepeHHOe U0 — PU3UIECKOE JIUIIO, IEHCTBYIOINIEE OT UMEHH | IO Mopy4deHuIo KireHTa Ha OCHOBaHUH
COOTBETCTBYIOIIEH JOBEPEHHOCTH.
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http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%EC%E0%F2/

JloBepenHoe ycrpoiictBo Kimenta — MoOWIbHOE yCTpOMCTBO, Ha KOTOpOe ycTaHOBJIEeHO KimeHToM
MoOmIbHOE npriioxenue «ConmaapHocts OHIaiH»

JloroBop — cOBOKYHmHOCTh NpuHSTOro bankoM ot Knumenra, mogmucanHoro Kimenrom 3asenenus o
npucoeounenuu Kk Ilpasunam omkpvimus, eedenus u 3akpvimus cuyemoes puzuueckux auy ¢ AO Kb
«Conuoaprnocme» cocraBieHHoro no @opme Ml (nanee — 3asenenue o npucoedunenuu), PEeAyCMOTPEHHOMN
Anv6omom munoewvix popm 00KyMenmos, UCnOIb3YeMbIX 6 npoyecce HanHK08CcKozo oocnyycueanus Knuenmos-
¢usuueckux nuy 6 AO Kb «Conudapuocmoy (nanee — Ilpunoscenue Ne 4 x IlpaBunam) U yCIOBUI HACTOSIINX
[IpaBui, mpeaMeTOM KOTOPOTO SIBIISICTCS OTKpHITHE U BeneHue bankom Cuera(oB). bankom n KimmenToM MoryT Takske
3aKJIFOYaThCsl IOTOBOPHI Ha NMPEAOCTABICHHE MHBIX YCIIyT, YKa3aHHBIX B HacTosmux IlpaBmiax (IyTeMm mojadu
Kimentom cooTBercTByromero(nx) 3asBieHIsI(H) o mpenocTaBieHnn Takux ycuyr). C MomeHTa mpuema bankom
3anenenus o npucoedunenuu B TOpPsAAKE, IPEIYCMOTPEHHOM HACTOSIIIMMH [IpaBunamu, JOTOBOPHBIC OTHOIIEHUS
Mexay bankom m KimeHTOM cUMTalOTCSI YCTAaHOBJIICHHBIMH B COOTBETCTBHHU cO cT. 428 I'pakmaHCKOro Kojaekca
Poccuiickoit PDenepauyy. B OTHOLIEHUWM UHBIX YCIyr, IepedyucleHHbIX B IIpaBuiiax, HOroBOp CUMTAEeTCs
3aKJIIOYEHHBIM C MOMEHTa INpHUHATHS baHKkOM 3asBneHus() o MpPEeNOCTaBICHUU TaKUX YCIYT, €CIU HHOE He
ycTaHoBieHo [IpaBunamu.

JIokyMeHT mo omepamusM ¢ ucnosb3oBannemM Kaprt (cokpameHHO — «J[OKyMEHT, COCTaBIEHHBIN
nocpenctBoM KapTt») — HOKyMEHT, sSBISIOIIMICS OCHOBaHMEM Ui OCYIIECTBJICHUS PacueToB IO ONepauusM C
ucronp3oBaHueM Kapt n/uimm ciryskamuii moITBEp’KACHHEM HX COBEPIICHHMS, COCTABICHHBIN ¢ nmpuMmeHeHneM Kapt
WIN WX pPEKBU3UTOB B JJICKTPOHHOH (hopMe, COOCTBEHHOPYYHO TIOANHCAHHBINA J[lep)kaTeneM HIM IIPOCTON
JIEKTPOHHOM MOJIHNCHIO.

Jononnurensnas Kapra — Kapra AO Kb «CommpapHocTb», BblyllleHHass Ha uMs KiueHta wunm
IMpencraButens KnmeHta x paHee OoTKphITOMy OaHKOBCkoMy cueTy Kimenrta. OtaenbHbIN OaHKOBCKHH CUET IS
nepxxarens JJononHUTeIbHOM KapThl He OTKpBIBaeTCs. baHk MMeeT NpaBo OrpaHUYUTh KOIMYECTBO JlONOTHUTENBHBIX
Kaprt, BeimyckaembIx k oqHoMy CueTy. Beimyck JlonogHUTENbHON KapThl K feiicTByromelt Buptyansroiit Kapre nmubo
BBITYCK BupTyasibHOH KapThl B KadecTBe [IONOIHUTENBHON KapThl HE IPEAYCMOTPEHBI.

Ennnas 6uomerpuyeckasi cucrema (EBC) — equnas nHpopManMoHHas CHCTEMa MEPCOHABHBIX TaHHbIX,
obecrieunBaromias 00paboTKy, BKI0Yas cOOp 1 XpaHeHHe OMOMETPUIECKUX MIEPCOHANBHBIX JaHHBIX, UX MPOBEPKY U
nepenadyy MHGOPMAIMK O CTENEHU UX COOTBETCTBUS IPEJOCTABICHHBIM OMOMETPUUECKUM MEPCOHATBHBIM JITAHHBIM
¢u3mdeckoro nuIa - rpaknannaa Poccuiickoit @exepannn.

Enunasa cucrema uaentudukanmuu u ayrentuuxamuu (ECHA) — denepanpHas rocygapcTBEHHAS
nHpopManMOHHAsA CHCTEMa, ITOPSAAOK HCIIONB30BAaHHMSA KOTOPOH ycraHaBimuBaeTcs I[IpaBurenbcTBoM Poccuiickoit
@enepanyn, obecneynBaoIas B CiIydasx, NPEIyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccmiickoit Denepanum,
CaHKIMOHMPOBAHHBIH IOCTYI K HHPOPMAIINH, COAep Kalelcss B MHGOpMaMOHHbBIX CHCTEMaXx.

HNnenTuduxanms — npouenypa ycranopiaeHus imyHoctu Kimenra myrem nposepku Jloruna, [laposns, SMS-
ko/a, Push-coo0mieHus win ¢ ToMoIIbio MIeHTHOUKAIIMOHHBIX TAHHBIX.

HNnenTudukanuonHble JaHHbIe — CBEACHUS, NpenHazHaueHHble s Vnentudukammm Kimenra npu
ucnonb3oBanuu cucreM «UurepHer-bank»/ «ConunapHocts Ownnaiin». st VneHTUGUKAIUKM HCHIONB3YIOTCS
naHHble, coobniennbie Knnentom bauky B 3asenenuu o npucoeounenuu u/unu 6 3asénenuu 0 OuCMAaHyuoOHHOM
Oankoseckom oocayrscusanuu, cocrapieHaoM mo @opme Ne 8, npenycmorpennoit Ipunoscenuem Ned x [Tpasunam
(manee — 3asnenenue 0 OUCMAHYUOHHOM DAHKOBGCKOM 00CYIiCU6AHUN), A TAK)KE UHBIE CBEJIeHHS 110 BBIOOpY baHka,
CBsI3aHHBIE ¢ OAHKOBCKUM 00CITy>kMBaHHeM KimeHTra 1 M3BECTHBIE eMy.

Hnentuduxarop — JloruH mim yHUKaIBHEIA HOMEp yCTpoiicTBa it paboThl o cucteMe «HTepHEeT-banky/
«ComuaapHoctb OHNaitH».

HNnenTudukarop moyyareisi CpeacTB — HOMEP MOOMIBHOTO Tene(oHa ToJTydaTess AEHEeKHBIX CPE/ICTB,
TIO3BOJISTIOINI OIHO3HAYHO YCTAaHOBHTH MOJydYaTels JEHEXKHBIX CPEICTB CPEAM OIpPENEJICHHOI0 MHOMKEeCTBa
KJIMEHTOB B OaHKE W ONpPENeNIUTh PEKBU3UTHI JJIsl OCYLIECTBICHHS MEPEBOJa JICHEXKHBIX CPEICTB IOJIy4aTelio C
ncnonb3oBaHueM CepBuca OBICTPHIX IITATEXEH.

«HHTepHer-Bank» — cucrema JIMCTaHIMOHHOTO OAaHKOBCKOTO OOCITY)XKHBaHHS, OOECIIEYMBAIOIAs
(opmupoBaHUe, Nepeaady, perUCTPAINIO U MCIIONHEHNEe J[MCTaHITMOHHBIX pacnopsbkeHuil Kimenra, pazmemeHHas
Ha Caiite banka. HWcmonb3oBanme manHOW cucteMbl JIBO ocymiecTBiseTcss MOCPEICTBOM KOMITBIOTEPA,
MOAKIIFOYEHHOTO MH(POPMAIHOHHO-TEICKOMMYHHKAIIMOHHOH cetn «MHTepHeT» (mamee - cetb «MHTepHETY).
TpeboBanusi, mpeabsBIsAEMble K OOOPYIOBaHHIO M IPOTPAMMHOMY OOECIeUeHHIO, HEoOXOoAUMOMY ISt
HCTIONB30BaHUs CUCTEMBI, pa3MelatoTcs Ha Calite banka.

Kanan gocryna — kaHai cBsi3u: TesieOHHAs ceTh U ceTh «MHTepHeT», 0 KOTOpOMY BO3MOXKHA Iepeada
JlMcTaHIIMOHHBIX pacrnopsbkeHnid. Kanan mocryna sBisieTcst corjlacoBaHHBIM, eciu Mexay Kimenrom u bankom
JOCTHUTHYTO COIJIAIIEHHE O BO3MOXKHOCTH UCIIOJIB30BaHMUs JTOr0 KaHama A nepejadd  JIucTaHIMOHHBIX
pacnopsKeHuH.

Komnpomeranus nauubix Kaprel/ Komnpomeranus KapTel — ciyuan, Korma BCJaeACTBHE HEUCTIOTHCHHUS
Knuentom Iopsaoka (Pykoeoocmea) o 6e30nachom ucnoib306anuu I1eKmpoHHbIX CPEOCHE U CROC0D08 niamedica
(punoscenue Ne 1 x Tpasunam), Hamamkxu «O mepax 6e30nACHO20 UCHONB306AHUA DAHKOGCKUX NIIAMENCHBLX
kapmy» (Ilpunoscenue Ne 3 x TlpaBuiam),) WHWIH HEIOCTATOUHOTO obecriedeHus coxpaHHocTH KimeHtom
NACHTU(HUKAIMOHHBIX JaHHBIX IUTaTeXHOW KapTsl, 3TH nAeHTU(HKAIMOHHbIE TaHHBIE CTAIH JOCTYITHBIMU TPETHUM
JIMLAM.
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Komnpomeranus Cpencrea noaTBep:KAeHNs — yTpaTa, XUIIEHUE, HECAHKIIHOHUPOBAHHOE UCIIOJIb30BAHUE
TpeTbMMH JMuamu JloBepeHHoro ycrpoiictBa Kimenta wim wmHoro ycrpoiicrBa Kimenra (Bkimtouas, HO He
OrpaHHYMBasiCh, MOOMIILHOTO Tene(oHa, Ha KOTOpbId npuxoaut SMS-kox, SIM-kapty), B ToM umcie ¢ npuMeHEHHEM
CPEICTB YAAJCHHOTO aJMUHUCTPUPOBAHHUS, BHEIPECHUS U HCIIOJIb30BaHUS BPEJIOHOCHBIX MPOTpaMM, pasrialleHue,
yTpata cogepxxanus Ilapoms.

KunueHT — usmaeckoe umo, Ha uMst Kotoporo B barke otkpbT(bl) Cuer(a), monb3yromeecss Cuetom(amm)
U PacIopsUKArOIIeecs: eHSKHBIMHU CPEICTBaMH, Haxomsummucs Ha Cuere(ax), Wik OT HIMEHH KOTOPOTO OTKPHIBAIOT,
UCOONB3YIOT ®  pacmopspkatorcs — Cuerom(amu) — gpyrme  juma B HOPSIOKE,  MPELYCMOTPEHHOM
1. 1.10 -1.11 macrosmux [IpaBuni.

Kpenutnasa kapra — Kapra AO Kb «ComumapHOCTEY», NpenHa3sHaueHHAs I coBepuieHus KimeHTom,
SIBISTFOLIIMMCST TakKe 3aeMIIWKOM, OIepanuid B TpeAenax NpenocTaBieHHOro bankom Jlumura KpeauTOBaHHA
(oBepapadra), pacdersl MO KOTOPOH OCYIIECTBISIOTCS B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoii
®enepanyu 1 «OOLIIMMHU YCIIOBUSMH BBIIyCKa U o0cmykuBanus KpeauTHbIX KapT AO Kb «ConupapHocTb»», Kak Ha
tepputopun Poccuiickoit dexnepanuu, Tak u 3a ee MpeaesaM, B TOYKax OOCIY)KMBaHHUS, UMEIOIINX yKa3aTeld O
IIpUeMe COOTBeTCTBYIoIero Tumna Kapr.

Jlumut kpeguToBanus (oBepaApadT) — CyMMa NpeJoCcTaBIeHHOro Kpeaura KimeHTy, B penenax KOTopoi
Bank ocymecTBisieT miatexu co CueTra nNpu OTCYTCTBUU WM HEJOCTATOYHOCTH JIEHEXKHBIX cpelcTB Ha Cuere.

Jlorun Knuenra (Jlormn) — yHuKaiabHbIN perucTpaloHHbIN koA KinuenTa, npucBoeHHblld eMmy bankom nimu
CaMOCTOSATENBFHO C(OPMUPOBaHHBINH KimeHTOM npn moxnucaHun 3aseieHus 0 OUCMAHUUOHHOM OAHKOGCKOM
oocyncusanuu.

HakonuTeJibHBIIi cyeT — 0aHKOBCKHI CUET, pa3HOBUIHOCTH TEKyIIero cueTa, OTKphIBaeMbIH (PU3NIECKOMY
JIMIly B COOTBETCTBHH ¢ HacTosmuMmu [IpaBunamu, neiictBytomummu Taprudamu 1 ycIoBUSIMHI pa3MeIeHNS ICHEKHBIX
CPEJICTB Ha cueTe, yTBep KICHHBIMU baHKOM U pa3MeIeHHBIMHU B MecTax 00cTykuBaHus KilneHToB B 10CTyIHOM A7
o3HakomieHust KireHToB Mecte Ha mH(popMmanuoHHbIX cTeHaax O¢ucor odcmyxuanus Kinuenros u Ha Caiite
BaHka, ncnonap3yeMblit IIs1 HAKOIUIEHUS ICHEKHBIX CPEACTB M COBEPILEHHS PACUETHBIX ONepaluii He CBSI3aHHBIX C
NIPEANIPUHUMATEILCKOM EATENbHOCTHIO WM YACTHOHU IPAKTUKOM.

HecanknmnonuposanHoe cnucanue — criucanne ¢ CKC Kinenra ¢ HapylieHreM IpaBuil, yCTaHOBICHHBIX
[Mnarexnoit cuctemoi n/unu bankom mimm cnucanue ¢ CKC, kotopoe He ObUIO CaHKIMOHHMpOBaHO Jlepikarenem
Kaprsr.

OaHopa30BbIii NapoJIb — Napoiib, UCIIOIB3yeMbI KITHEeHTOM B LIeIsIX MOTBEPHKACHHS COBEPILICHHS TOIBKO
onHoit onepauuu B JIBO, HanpaBiisieMblii wiu npegocTapiseMblii bankom KimeHTy omHUM M3 clienyomux crnoco0oB,
BbIOpaHHbIX Kitnentom B J1BO:

—  myreM HampasieHus SMS—cooOrieHuss Ha HOMep MOOMJIBHOrO TelleOHa, 3apEerHCTPUPOBAHHBIA B
ABO;

—  myrtem HampasiieHust Push-coobmenus Ha JloBepenHoe ycrpoiictBo Kinenra.

OmnepaTtop ¢BSI3M — IOPUIMYECKOE JIMIIO WM WHAWBUIYaIbHBIH NpeINPUHUMATENb, OKAa3bIBAIOIINE YCITyTH
CBSI3M Ha OCHOBaHWHU COOTBETCTBYIOIIEH JIMIEH3WH, ¢ KOTOpbIM KimeHT, kak aOOHEHT, 3aKJIIOYmI JIOTOBOp 00
OKa3aHUH YCIIYT CBS3H, NIPELYCMaTPUBAIONINH OKa3aHNE YCIIyT TelXe()OHHOH CBSI3H M YCIYT MO JOCTABKE TEKCTOBBIX
co00IeHHH 3MeKTPocBs3H (SMS — coobrmieHwmit).

Onepanun no Cyery — npuHsATHE 1 3auncieHne Ha Cuer, mepedunciieHne 1 Bbiada co Cuera IeHEKHBIX
CpPEeACTB.

Omnepauus e-commerce (Onepamnus 2JIEKTPOHHONH KOMMeEpITUH ) — Oe3HamuYHas oriaTa Ha uHTepHeT-Caiite
IIPOAABIIA TOBAPOB (ITOCTABIIKKA yCiIyT) B ceTh «VIHTepHET», ¢ HCIOIb30BaHNEeM pekBU3UTOB KapTsl (Homep KapTsl,
cpok neiictBust Kaptel, CVV2, hamunus u ums Jlepxartens kapTol).

OnoBelenue 06 onepanusix — TEKCTOBOE coodLieHue, popmupyemoe u HanpapisieMoe bankom Knnenry B
Bune SMS-coobuienunii Ha HoMep MoGUIBHOTO Tenedona Kimenra, npenocrasnennsiii Kinuenrom baunky u/mmui Push-
coobmennit uepes cucremy «Hateprer-banky/ «Comumapaocts OHIAHY.

OcnoBHas Kapra — nepsas Kapra [InaTtexHol cuctemsl, BolnyleHHas Ha uMs KiMeHTa NpU OTKPLITHU
Cuera. K cuery MoxeT ObITH BBIITyIIEHa TOJIBKO oiHa OCHOBHAS KapTa.

Odmc obcay:kMBaHUS KJIMEHTOB — IojpasjeneHue baHka, B KOTOpOM ocymiecTBIsieTcsi OaHKOBCKOE
oOciryuBaHKe IpH JIMYHOM oOpamiennu KiueHros B bank.

IMapoab — Habop OyKBEHHBIX W YHCIOBBIX CHMBOJIOB, UCTIONB3YeMBbIi Ut naeHTuukannu Kiuenra (ot 4
(Yetsipex) o 10 ([lecsitn) cuMBOIIOB).

ITepepacxon cpenctB no Cuery (cokpamenno — «Ilepepacxomy) — npeBsiieHne pacxoaoB mo Kapre Han
octaTkoM cpencts Ha Cuere Kimenra.

MHWH-kox — cekpeTHbIA Ko gocTyna K Kapre (cocrouT u3 4 1mmbp it KapT mIatekHbx cucreM «Visa
International» u «MWP», 3 6 uudp mis kapt miarexHoi cucremsr «UnionPay Internationaly), ucronssyercst ast
naeHtndukannu Kimenra npu coBepiiennu onepanunii no Kapre. SIBnsiercst KIro4oM nNpocToit SIeKTPOHHOM MMOIITHCH
Hepxarens KapTbl U JONOJIHUTENBHBIM CPEICTBOM 3allUTHl OT HECAHKIIMOHWPOBAHHOTO HCIIOJIL30BaHUS KapThl
Knuent u baHk npu3HAIOT IOPHIMYECKYIO0 3HAUMMOCTh COBEPIICHHUS OINEpaluii 1o cueTy nocpeacTBoM KapTel ¢
ucnons3oBanueM [ITMH-kona. [IMH-xon nomken xpanuthes Hepxxarenem Kaptel B TaiiHe.
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I[MNH-xon kaxporo Mepxkartens KapTel Ha MaTepuanbHOM HOCUTENE NMEPEJAcTCs €My YNaKOBaHHBIM B
cnenuanbHblil KoHBepT (cokpamieHHo — «[IMH-konBepT») npu nepsuuHoi Belnade Kaptel. [epxaremto Kaptel Ha
MaTepHallbHOM HOCHUTEJE IOCTYITHAa BO3MOXKHOCTb m3MeHeHus [IMH-kona B cucreme MoOWIBHBIH OaHK.

[MNH-xox st BUpTyanbHBIX KapT caMOCTOSITENBHO co3aeTcs JlepikareneM KapThl B cucteMe MoOWITBHBIH
OaHK 1o (akTy BbITycka BupryanpHoil kapTel. B TeueHue cpoka neicTBHS HE3aKpBHITOH UM HE3a0JIO0KMPOBAaHHOM
BuptyansHoit kapTsl Jlep>kaTens KapTel MokeT n3MeHuTh [IMH-koz B cuctemMe MoOWIbHEIH OaHK.

Hoanucka CBII — cuenapuit CBII, no3somsronuit Kimenty, moaxmogernomy k CBIL, mocpencteom CBIT
Ha YCIIOBHAX 3apaHee JaHHOTO OPraHU3alUH/IOPHINIECKOMY JIUIY/MHANBUAYAIbHOMY IPEIIPHHAMATENIO aKIEeTTa
Ha PETYISPHON OCHOBE OCYIIECTBIISATH IUIATEXKH B MX ajpec 3a peannsyeMble nMu KimeHTy ToBapsl/paboThl/yCIyTH.

IoarBep:xkaenne JMCTAHUMOHHOIO PACHOPSIKEHHUS] — IPOLENYpa, OCHOBAaHHAs HA MCIOJB30BAaHHU
CPEICTB NOATBEPXKIACHMA, LEABI0 KOTOPOH SBISAETCA KOHTPOJIb NMOAIWHHOCTH, HEU3MEHHOCTH M LEIOCTHOCTH
JIMCTaHIIMOHHOTO PpAcHOpPsDKEHUs U JONOJIHUTENIBHOE MOJTBEpXKIEHHE aBTOpCTBa KiMeHTa B OTHOIIEHUH
JIMCTaHIIMOHHOTO PacTIOPSKEHUS.

Moauelii nocrynuelii 6ananc Kaprsl — cymma coOCTBEeHHBIX A€HEKHBIX cpencTB Ha Cuere Kimenra miroc
cymma npenocrasieHHoro Kimenty bankom Jlumura kpeantoBanus (oBepapadra) 3a MHHYCOM CYMM OIEpALid,
COBEpILIEHHBIX ¢ HcIoab30BaHueM Kapr, Ho emie He criucanHbIX co Cuera.

Monnstii Homep KapTel — naeHTH(UKAUIMOHHBIA HOMEp, cocrosmuii U3 16 mudp ¥ HaHECEHHBIH Ha
nuneBoil cropone Kaptsel, 3a uckmodeHneM Buprtyanssbeix kaptT. [lomssiii Homep KapTel mnoBomutcs 10 cBeaeHus
Hepxarens Kapter mocpencTBoM cructeMbl MOOWIIBHEIN OaHK.

Hpasuaa NOA/®T/®POMY - IlpaBuna BHyTpeHHero KoHTposs AO Kb «ConamaapHocTb» B LEISAX
MIPOTUBOACUCTBUS JIETaIM3alMH (OTMBIBAHMIO) JOXOIOB, IOJyYCHHBIX INPECTYIHBIM ITyTeM, (pHHAHCHPOBAHHIO
Teppopu3Ma U (pUHAHCHPOBAHHIO PACTIDOCTPAHEHHUS OPYKHSI MACCOBOTO YHHUUTOKEHHS.

MpencraBurens Kimenra (IlpencraBuTenb) — JMIO, COBEpUIAIONIEe CAEIKH W/WIM ONEpalud C
JICHEeXKHBIMH CPEICTBAMH HJIM HHBIM UMYIIECTBOM OT MMeHH KilneHTa B CHIly HOJTHOMOYMM, KOTOPBIC OATBEP K ICHBI
JIOBEPEHHOCTHIO, TOTOBOPOM, 3aKOHOM, JINOO aKTOM YIIOJTHOMOYEHHOT'O Ha TO TOCYAapCTBEHHOI'O OpraHa WK OpraHa
MECTHOTO CaMOYTpAaBJIECHUS, B TOM YHCJIE JHIA, KOTOPBIM IPEIOCTABICHBI IMOJHOMOYHUS IO PaCIOPSKECHUIO
0aHKOBCKUM CYETOM (BKJIAJOM) C HCIIOJIb30BAHHEM TEXHOJIOTHH JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHHMS
(ABO).

IIpoBaiinep — opranu3anus, NpeIoCTaBIAOMAs YCIyTH AOCTyNa K ceTd VIHTEpHET U WHBIE CBSA3aHHBIE C
HnTepHeToM ycimyru.

ITIpoTokoa coenuHeHMs] — IEKTPOHHBIN JOKYMEHT W/WIH 3alMCh neperoBopos KimeHra ¢ oneparopom B
mudpoBoM opmare, monrBepskaatomue Gaxt nepenadn KimeHToM J[MCTaHIMOHHOTO PacTOpsDKEHHS, B TOM HCIIC
coJieprKallie 3alUCh CEaHCa CBA3U.

IMpocras snexkrponnass moamuch (IIII) — siekTpoHHAs MOANKHCH, CPOPMUPOBAHHAS B Ppe3yJbTare
ykazanus Kinentom:

1) B cucreme «Uurepuer-bauky/ «ConugapHocts OHIAHH» OIHOPA30BOrO Mapossi/HaeHTH(GUKATOpA U
mapouis,

2) npu ucnonbp3oBaHuN baHkoBckux kapT — ¢ BBogoM [IMH-kona,

3) B ciiydae npoBeaenus Onepaiuii €-COMMerce - Habopa COOTBETCTBYIONINX UICHTU(HUKAIIMOHHBIX JAHHBIX
bankoBcKo# KapThl, BBOJUMBIX Ha HHTepHET-CaliTe mpoaaBIiia TOBapoB (MOCTaBIIMKA YCIYT) B ceTu «THTEpHETY.

IIpocrasi 31eKTpoHHAs NOANMCH, MOJy4YeHHasi HocpeacTBoM oOpameHusi k Eaumnoil cucreme
uaeHTupukamuu u ayrentupukanuu (IISI1 ECHA) — osnexTpoHHas NOAIUCh, KOTOpas MOCPEICTBOM
UCTIONIB30BAHMSA KITI0Ya IPOCTOH 3JICKTPOHHOM MOANMCH HOATBEpkIaeT (pakT popMUpOBaHMS 3JIEKTPOHHON ITOIITHCH
KOHKPETHBIM JIHIIOM. [Ipr 3TOM KIIIOYOM SIBIIS€TCS COUETaHUE 2 3JIEMEHTOB — HICHTH(HUKATOPa 1 ApOIIs KITI0Ya.

Iinarexxnas cucrema — MexyHapo/Hbie ruatexHbie cucteMbl «Visa Internationaly (Visa), «UnionPay
International» (UPI), ITnarexxuas cucrema «Mupy.

IIpeanpusitue TOpropau (ycayr) — OPUAMYIECKOE JIMIO WIM (PU3MYIECKOe JIMI0 - WHIAWBUAYAIbHBIN
MIpEeaIpPUHIMATENb, YIIOJTHOMOUYEHHOE NMPUHUMATh J[OKYMEHTHI, COCTaBICHHBIE MOCpeAcTBOM KapTel, B KauecTBe
OIIIATHI 3a MPEIOCTABIIIEMBIE TOBAPHI (YCIyTH).

IIpoueccuHroBblii LEHTP — ToApaszfencHWe baHka W/WIM CTOpPOHHEE OPHINYECKOE JHIO WM €ro
CTPYKTYpPHOE  TOJpa3felieHne, OCYIIECTBIIONIEE IOCPEACTBOM  alIapaTHO-IIPOrPAMMHBIX — KOMIUIEKCOB
TIEpCOHAIM3ALUIO M BBITYCK OaHKOBCKHX IUIATE)XHBIX KapT, cOOp, 00paboTKy, XpaHeHHE U Nepeaady HHpopManuu o
oTIeparysM, COBEPIIAEMBIM C HCII0JIb30BaHUEM OaHKOBCKHX IUIATEKHBIX KapT, odecreunBatomiee HHPOPMaIIMOHHOE
U TEXHOJIOTHYECKOE B3aMOAECHCTBHE MEXKAY YIaCTHUKAMH PACUETOB.

Mynxr Beirayn Hanndabix (IIBH) — kacca 6aHka, r/ie COBEPIIAIOTCS ONEPALUH 110 IPUEMY W/WJIH BhITa4e
HAJIMYHBIX JIEHEXXHBIX CPEJICTB C UCTONb30BaHHEM KapThl.

Peskum Oe3onmacnoctu padorsl [IBO — Habop mpouenyp, odecneunBaromuii 0e30macHOCTh paboTHl B
cUCTEMe, ONPEACISIOMNN TepedeHb ONepaIiii, BOSMOXHBIX I BeIMoNHeHHS KimeHTtom mpu paboTe B cucTeMax
«Murepuer-bank»/«Comumapaocte OHIaH», ¥ CPEACTBO MOATBEPXKICHUS, HEOOXOAMMOE I BBIOJHEHHS
omepannii. B cucreme «UMHTepHeT-baHK» TpEenIyCMOTPEH TMOBBIIICHHBIH YpPOBEHb O€30MIACHOCTH — IS
nneaTudukannn Knuenta npu Bxone B cucrtemy «UHTepHer-bank», momumo Jlormaa u Ilapons ncmomb3yercs
SMS-kox.

Caiit Banka — oduimanbHelil caiit banka B cetn «/HTepHET», pa3sMelIeHHbIi 10 agpecy: Www.solid.ru.
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CBo0OaHBII MJIATeXK — IIATEXK MO PEKBU3UTAM, U3BECTHBIM KIIMEHTY, OTBETCTBEHHOCTh 32 KOPPEKTHOCTh
PEKBU3UTOB IIATEXKa MOTHOCTHIO HeceT KiueHT.

Cepsuc ObicTpbIX muarexeii/cucrema opicTpbix miaarexeil (CBII) — nudpoBoit cepBuc marexHON
cucrembl banka Poccum, mpenocraBnsemblii npu yyactum AKIHMOHepHOro obmectBa «HanmonansHas cucrema
ruaTexHbIx kapT» (AO «HCIIK») OT'PH 1147746831352, UHH: 7706812159 (nanee — AO «HCIIK»), sBnstromerocst
OTIEPAMOHHBIM H TUIATeKHBIM KIMpUHTOBBIM IeHTpoM CBII (mamee - OIIKI] CBII), Yuactaukam CBII mns neneit
OCYIIECTBIICHHS IO TIOPYUEHISIM (PU3NUECKUX JIUI] IEPEBOIOB ICHEKHBIX CPENCTB B BamoTe Poccuiickoit denepannu
¢u3MdecknM JUIlaM, a TaKke I OIUIaThl NpuoOpeTraeMbIXx ToBapoB/pabor/ycmyr mo QR-komy/ccpuike Ha
MIPOBEJICHUE OIJIATHl OPTraHMU3AIMAM/IOPUINIECKIM JINIAM/UHINBHIYAIbHBIM MPEATIPUHAMATEISM WIH MOTy9IeHHS
OT OPraHU3ALNH/IOPUIMIECKAX JIUL/MHANBULYaNbHBIX TIPEANPHHUMATENCH CyMM BO3BPAaTOB JCHEXKHBIX CPEICTB 3a
npuoOpeTeHHbIe paHee ToBapbl/padboTel/ycinyru. B memsix popmuposanns yuactankamu CBII pacueTHBIX JOKYMEHTOB
UCTIONB3YIOTCSL CBEIEHUs B o00beMe, INPeIyCMOTPEHHOM JeHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit
®eneparyy, npenocrapiasieMmblie yuacTHukamu CBII mocpenctBom CBII. CBII mo3Bonsier baHky ocymiecTBIATh
BBINOJIHEHHE KPYTJIOCYTOYHO B PEKUME PEaIbHOTO BPEMEHHU MPOLEAYyp MpUeMa K HCIOJHEHHUIO pPaclopsKeHHH
KnueHToB 1 UX UCTIONHEHNE He3aMeITUTEIbHO 0 Mepe NOCTYIICHUS PacTIOpsKEHUH MOCIIe YCHEITHOTO 3aBePILEeHUs
MpOLEyp NMpHeMa K HCIOTHEHHIO, a TaKke ocymecTeisaTh Ha Cuer(a) KnueHnra 3a4unciieHue mepeBoIOB JCHEKHBIX
cpexnctB, nocrynuBimx udepe3 CBII ot ¢usmdeckux smn apyrux YuactHukoB CBII. Ecim B Texcre HacTosmumx
[TpaBun He oroBopeHo nHoe mpu ynomuHaHnu TepmuHa CBII mornmarotcs Bee peannzoBanHble baHKoM, 1OCTyHBIE
Knuenty cuenapuun ocyuiectBienus miarexeil uepes CbIL.

Cayxo6a noanep:xxku Knuenros (CIIK Banka) — nonpasaenenue banka, okasbiBaroliee KOMILIEKC YCIyT
110 MH($OPMAIMOHHON Toaepkke KitmenToB.

Coxpamennblii Homep BbankoBckoii kapTel — HoMep KapTer B opmare MeXIyHapOIHBIX TpeOOBaHUI
[Mnarexueix cucrem Visa, UPI u «Mup» 1o 6e30nacHOCTH XpaHEeHHs! JaHHBIX U POBEICHUS ONlepalyii 0 CTaHAapTy
6esomacHocti iarexHbix kapt PClI DSS (Payment Card Industry Data Security Standard). Mmeer dopmar
NNNNNN** **** NNNN (rme o6o3HaueHusst N COOTBETCTBYIOT MOJHOMY HOMepy KapThl) U MCHOB3yeTCs i
uaeHtrukanny KapTel B aBTOMaTH3MPOBAHHBIX OAHKOBCKUX CHCTEMaXx, a TAKXKe MeYaTHBIX (hopMax JOKYMEHTOB.

«Cosmaapuocts OHJIaiHY» (TaKKe UCTIONB3yeTCst TepMUH MoOWIBHBIN OaHK) — cuctemMa JIMCTaHIIMOHHOTO
0aHKOBCKOTO O0OCIyXMBaHUs, o0ecneuynBaroimas (OpMHpPOBaHME, IEpeAady, pPErucTpaluio W HUCIOJHEHUE
JucTaHMOHHBIX pacnopspkeHuit Kimenra mytem mepenmauu https-cooOmieHH ¢ MCHONB30BaHHEM MOOWIBHBIX
YCTPOHCTB MOA yIpaBieHHeM onepanuoHHbIX cucteM i0S, Android, Bemyck [epxarenem Kaptel BuptyanbHoit
KapTsl, ycraHoBKy/n3menenne [IMH-kona Kapr, npenocrasnenne no 3ampocy epxarens KapTel momHoro Homepa
BbankoBcKko# KapThl, a Takxke OJI0KHpOBKY/pa3dinokuposky Kapt [depxarenem.

CoenuanpHblii kapTounblii cdeTr (CKC) — GankoBckuii cuer mo yuery omepaunmii mo Kapre Kimenra,
BEIymeHHOH bankom. B 3aBucumoctr ot Buga bankosckoit kapTel CKC MoxkeT OBITE OTKPHIT B pyOsx Poccuiickoit
Oenepanun, gomutapax CILIA, eBpo, KUTaHCKHUX FOAHSX.

CpeacrBo uaeHTuduKaMu — JOTHH, napoib, SMS-koja, Push-coobiienne minm WaeHTH)UKAITMOHHBIE
nansaele Knuenra.

CpencTBo noarBep kaeHus — 1 cucteMsl «VHTepHeT-baHK» CpecTBOM HOATBEPKICHHS IBISETCS HOMEP
MOOWIBHOTO TenedoHa, yka3aHHbld KimeHTOM i monydeHuss Ha Hero SMS-KOmOB, coepKaliiux OIHOPA30BhIE
naposin moaTBepxkaAeHus oneparuii B 1bO; mna cucremsl «ConmumapHocts OHIAMH» CPEICTBOM IMOITBEPKACHUSL
ABISFOTCS: 1. MOOHMIIBHOE YCTPOICTBO, HA KOTOPOM MPON3BEI€HA YCTAHOBKA MOOHMIIBHOTO IIPHUIIOKEHHNS X HAa KOTOPBIH
otnpasisoTes Push-coobuieHus, coxepkalie 0JHOpa3oBbie Mapoin MOATBepkAeHUs onepauuid B JIBO, 2. HoMep
MOOMIBHOTO TesiedoHa, yKa3aHHbIH KimeHToM juis moiydeHus Ha Hero SMS-komoB, copepXamnx OZHOPa3OBbIE
napoiu noarsepxaeHus onepauui B J[bO .

Cropons! — bank n Knuent ¢ MmomeHTa 3akmodenust JloroBopa B mopsiike, peyCMOTPEHHOM HACTOSIIIIMHU
IIpaBunamu.

Cuyer — 0GaHKOBCKHE CueTa: TEKYyIIHH CUeT, CIeLHAJbHBIA KapTOYHBIN CYET, OTKphIBaeMble (HH3UUECKUM
JIMLaM JJisi COBEpIIEHUsl omnepaiuii u pacdyetoB B Bamtore Poccuiickoit denepanii M1 MHOCTPAHHOW BajioTe, HE
CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPHHUMATEIHCKON IS TEIEHOCTH.

Cuet no Bknaay — cuet, OTKpBIBaeMbIi (PHU3UUECKOMY JIHILY [UIS y4eTa IEHEKHBIX CPEJICTB, Pa3MEIIaeMbIX
B Banke ¢ 1enpio mosryueHus 10Xo0/1a B BHJIE MIPOICHTOB, HAYMCIIEMBIX HA CYMMY pPa3MENICHHBIX Ha cueTe Bkiama
JICHEXKHBIX CPECTB.

Cuenapuii Me2Me Pull — mnepeBomsl neHexHBIX cpeactB B pybmsix Poccuiickoit ®enepauuu c
ucnionp3oBanreM CBIl Mexny ¢usnueckuMm IMIAaM{, WHUIMHMPOBAHHBIC IIOJydaTesieM, INPH YCIOBHH, YTO
OTIIPABUTENB U MOJIy4aTeNlb OJHO U TO XK€ JHLO.

Cuenapuii C2C — nepeBoabl JEHESXHBIX CpeAcTB B pyousix Poccuiickoit denepanuu ¢ UCTIONb30BAaHHEM
CBII Mexny pU3NIeCKUMH JINIIAMH, HHULIUUPOBAHHBIE OTIIPABUTEIIEM.

Cuenapuii C2B — nepeBo/ibI AEHEKHBIX CPEACTB (PU3MUECKIMH JIMIIaMH B pyOisix Poccuiickoit @eneparun
¢ ucnosib3oBanneMm CBIT anst oruiatel npuobpeTaeMbix ToBapoB/pabdot/ycnyr no QR-komy/cchuike Ha mpoBeleHne
OIUIaTHI OPTaHU3ALUSAM/IOPUIMYECKUM JIMIIaM/HHINBUAYAIGHBIM IPEATIPHHUMATEIISM.

Cuenapuii B2C — momyuyenne KimenTamm AeHEXHBIX cpencTB B pyomsx Poccuiickoit ®enepanmu,
mocTynuBIIMX Ha cdeta KimmenTtoB ¢ ncnonp3oBanueM CBII oT opranm3annii/fopuandecKux JINLY/ MHIUBUIYaTbHBIX
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NpeAlpUHUMATENIeH B T.4. B KAUECTBE CyMM BO3BPATOB JEHEKHBIX CPEICTB 3a NMpuoOpeTeHHble panee Kimentamun
TOBapbl/paboThl/yciayry, omayenHsie yepe3 ChII.

Tapuds1 — Tapuds no odcmyxuBaHHIO GU3NUECKUX JIUIL B pyOisix Poccuiickoii @enepanny 1 FHOCTpaHHOU
Bamote B AO Kb «ConunapHocTb», ycraHoBieHHbIe bankoM. Tapudbl SBIsIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIIMX
[MpaBun 1 pa3mernaroTcs B Mectax o0cayxuBanusi KiimeHToB, B JOCTYITHOM Ut 03HakoMieHust KiineHToB mecrte Ha
nHpopMannoHHBIX cTeHaax Oducos obcmyxnBanus KmeHTOB U Ha Caiite banka B cetu «/HTEpHETY.

Texkyuuii cyer — OaHKOBCKHH CUET, OTKPHIBAEMBINA (PH3MUECKOMY JIUIY B COOTBETCTBHU C HACTOSIIUMH
[IpaBunamMu, Ha YCIIOBHSIX AEUCTBYIOIIMX Tapu(oB U1 COBEPIICHHUS pacueTHBIX OIepanuii, He CBS3aHHBIX C
MIPEeIIPUHIMATEIECKON IESITeIbHOCTPI0 WIIM YacTHOH mpaktukoil. [Ipm mepBuunOoM oOpamennn B bank, bamk
otkpeBaeT Kimmenrty Tekymnii cuer B BRIOpaHHOI BamoTe (3a HCKITIOYSHHEM OOpaIeHus 10 BHITycKy baHKoBCKo
kaptsl, HakonmrensHoro cuera).

Toproso-ceppucHbie npeanpusaTus (TCII) — Mara3uHsl UM HHBIE TOPTOBBIE TOUKH, C KOTOpPbIMU baHkoM-
9KBaliepoM IOJMHUCAHBI TOTOBOPHI 10 NpHEMy baHKOBCKHX KapT B Ka4eCTBE CPe/ICTBA pacueTa 3a peJocTaBIsIeMble
TOBApPbI/YCIYTH.

Ynanennas 6uomerpudeckas naeHTHGUKANMA — cocod naeHtudukanun Knrenra — pusznueckoro nuna,
0€e3 TMYHOTO MPUCYTCTBUS, MyTEM YCTAHOBJICHHS U TOATBEPIKICHUS JOCTOBEPHOCTH O HEM CBEJCHUIL, yKa3aHHBIX B
®enepanpHoM 3akoHe Ne 115-d3, ¢ ncnons3zoBannem ECUA u EBC B mopsake, ycranoBieHHOM DenepaibHbIM
3akoHOM oT 27 mions 2006 roma Nel49-03 «O6 wmHpOpManuu, WHPOPMANMOHHBIX TEXHOJNOTHSAX W O 3aIIUTE
HHPOPMALIINY.

Yuyacruuku CBII — yuacTHukH miiaTesxHol cucteMbl banka Poccun n HanmoHansHOM MmitaTexxHOW CHCTEMBI
«Mup» — KpeOuTHbIE OpPraHU3alll{, 3apErHCTPUPOBAHHBIE B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccumiickoit
®denepanui.

Denepanbublii 3akoH Ne 115-®3 — Oenepanbubiii 3akoH o1 07.08.2001 Ne 115-D3 «O npoTuBoaeiicTBUH
Jieranu3anuy (OTMBIBAHUIO) JI0XO/IOB, MOJTYYEHHBIX MPECTYIHBIM IIyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3MAY.

Yar Bbanmka — cucreMa mnporpaMMHO-aNmapaTHBIX KOMIUIEKCOoB banka, mno3Bossitomas Kiuenrty
JMCTAHIIMOHHO C UCIIOJIb30BaHHEM TEKCTOBOT'O MHTEepQeiica OnepaTUBHO B3aUMOJICHCTBOBATh ¢ baHKOM, HaNpaBiIATh
yTBEpXKICHHBIE (OPMBI 3asBICHHH, NMPEAYCMOTPEHHbIC HAcTOSIIMMU [IpaBunamu (IpH HAJMYUK BO3MOXKHOCTH),
3a]aBaTh U CBOEBPEMEHHO IOJIyYUTh OTBETHI HA BOIPOCHI, CBSI3aHHBIE C PACUETHO-KACCOBBIM OOCIYXHBAHHEM,
0GaHKOBCKMMH MPOIYKTAMH U YCIYTaMH.

YunoBas kapTa — baHKOBCKast KapTa cO BCTPOEGHHBIM B HEE YHMIIOM (MHKPOIPOIIECCOPOM), 0Omanaromas
BBICOKMM YpPOBHEM 3aIlUTHl M TMO3BOJSIOmas 3ajaeiicTBoBaTh Ha KapTe nedeToBoe, KpeOWTHOE MHPHIIOKCHUS,
TIPWIIOKEHUE JOSUTBHOCTH (yueTa OOHYCOB M CKH/IOK) U PYyTHE.

DJ1eKTPOHHOE CPeJCTBO MIaTeKa — CPEZCTBO U (WiIn) crocod, nmo3sossttomue Kinnenty banka cocraBnsrs,
YAOCTOBEPATh U IEpENaBaTh PACIOPSDKEHUS B LENAX OCYLIECTBICHHS IEpeBOJa IEHEKHBIX CPEACTB B PaMKax
NpUMeHsSIeMbIX (opM GE3HATHYHBIX PACUETOB C MCIOJNB30BaHHEM BaHKOBCKOM KapThl, cucteM «MHTepHET-Bank»/
«ConmuaapHocts OHIANHY.

P2P nepeBoxa — nepeBo neHexHbIX cpeacTB uepe3 «ConupapHocTs OHNaH» (MPU HATWYUU TEXHUUECKON
BO3MOXKHOCTH y banka — yepe3 Caiit banka n/unmn «HTepHer-banky») Mexy GU3MYECKUMHE JIUIAMU- JIepKaATeISIMU
Kapr mnarexusix cucrem VISA, Mastercard, MUP ¢ ucmonb3oBaHreM peKBU3UTOB KapThl, OCyIIECTBISIEMBIH B
cooTBeTcTBUH ¢ IIpaBnnaMu muaTexHbIX CHCTeM U HacTosmumu [IpaBunamu.

POS TepmuHan — DHIEKTPOHHOE MNPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, IpeJHA3HAUYEHHOE I
COBEpIIEHUs OIepalyii C ICIOIb30BAHUEM BaHKOBCKUX KapT.

3D Secure — mpoToKoI1, KOTOPBIH UCTIONb3YyeTCss MeXKayHapOAHBIMY TIJIaTEKHBIMA CHCTEMaMH B KauecTBE
JIOTIOJTHUTEIEHOTO YPOBHS 0€30IMIaCHOCTH ISl OCYIIECTBIICHHS OIEPAIlMi 110 IIaTeKHBIM KapTaM B ceTH «MHTepHeT»
W TIPOBEJICHHUS JIOTIOTHUTENbHON ABYX(akTopHOH ayTeHTndMKanuy lepsxarens KapTel mpu coBepieHHH onepanuii.

1.2. Hacrosimme IlpaBuia ompenesisioT YCIOBHS W TOPSAOK IpenoctaBieHus bankom Kiunenty
o0cITy)KMBaHHs B paMKaX OTKPBITHS, BEJCHUS U 3aKpbiTusi cueToB KimeHra B banke, ocyliecTBieHus onepanuii o
Cuery, a TakXxKe MOPSAAOK ocymiecTBIeHNsT KimneHTOM Oe3HaNNYHBIX pacuyeTOB C HCIOIb30BaHNEM CUeTOB, OTKPHITHIX
B banke, u perynmupyroT OTHOIICHHS, BOSHUKAIOIIHE B CBSI3H ¢ 3TUM Mex 1ty Kinenrom u bankowm, a Takke ycnoBus u
MOPSAOK TIpeocTaBiIeHNsT KINeHTy OTaenbHBIX 0aHKOBCKHX YCIIyT, B paMKax Jlorosopa.

Cpok#, yKa3aHHBIE B JHSX IO TEKCTy HacTtosmux IIpaBui, ompenessroTcs B KaJeHAAPHBIX JHAX, €CITH HE
yKa3aHO UHOE.

1.3. Ilpucoemunsisice k IlpaBmiam myreM mnoamucanust 3asBICHHS O npucoenuHeHnH, Kiment
MIPUCOEUHSETCS K HUM B LieloM, BKitovast [Tpunoxenuns k [Ipasunam.

1.4. 3asnenenue o npucoeounenuu, 3anonHeHHoe KiMeHTOM mpu nepBHYHOM oOpamieHun B baHK,
JIOJDKHO OBITh MOJNUCAaHO coOCTBeHHOpY4YHOU noamnuchio Kimenta/ Ipencraputens Kiuenra (B ciydae JTHYHOTO
npucytctus), muoo 1211 ECUA (B ciy4ae mpoBeaeHus: Y 1anéHHON OnoMeTpuieckoil uneHTudukanun Knuenra).

[loxmucas 3asBneHne 0 MPUCOSANHEHUH OJHUM U3 IEPEUUCICHHBIX criocoboB, KimmeHt rapantupyer, 4to
Bcsl mHpOpMAIs, NMpeIocTaBieHHas UM baHKy B cBs3u ¢ 3akimodeHHeM JloroBopa, SIBISETCS BEPHOM, MOJHON H
TouHOU, KIMeHT He CKpBII 00CTOSTEIHCTB, KOTOPhIE MOTIH OBl B CIy4ae WX BBIICHEHHS HETAaTHBHO IOBIHMATH Ha
pemenne banka 3akmrounTs [loroBop, oTKpeITh Cyera.

1.5. 3akmouenue [oroopa ¢ Kimentom B Bo3pacte ot 14 no 18 neT, a Takke ¢ KimmeHTOM orpaHu4eHHO
JIEeCIIOCOOHBIM NPOUCXOUT TOJBbKO B Ocduce oOCIyKMBaHUS KIMEHTOB C 0OpPMIICHUEM 3dA61eHUA - CO2NaAcus
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3akonnozo npeocmasumens Hecosepuennonemnezo knuenma é éospacme om 14 oo 18 nem, cocTaBIeHHOTO 110
Dopme Ne56, npedycmompennoii Ipunoscenuem Ned x Ipasunam.

1.6. 3akmrouenue JloroBopa ot umeHu Heneecnocobnoro Kimmenra nmubdo Kimenra B Bo3pacre 10 14 ier
BO3MOJXKHO TOJIbKO B Oduce 00CiTy>)KUBaHUS KIMEHTOB JIMIIb B IIENAX OTKpbITUs Tekymero cyera u Cuera o Briany
U IOIYCKaeTCs TOIBKO OJHUM U3 POAUTENEH, YCHBIHOBUTENIEM UM ONEKYHOM.

1.7. bank npenoctasnsier Knmenty - rpaxkgannny Poccuiickoit @eneparym, gocTurmeMy Bo3pacta 18
JIET, TIPaBO 3aKIIOYHUTH JJOTOBOP IMOCTIe MPOBEACHNUS yaaIeHHON OnoMeTpruieckoi naeHTuukanmu Kienra.

1.8. Ilpuxogmele m pacxomssle omepanud Mo CUeTy MOTYT COBEpHIATHCS KaK HaJIMYHBIM, TaK M
OE3HAITMYHBIM ITyTEM.

1.9. KnmeHT MOXeT MpPeAOCTaBUTH APYroMy JHILy IPaBO PAaCTOPsDKCHHS ICHEKHBIMH CPEICTBaMHU,
HaxoZsmuMucs Ha ero Cyerax, OTKpBITBIX B baHke.

1.10. Jdosepennocms Ha npago pacnopajlyceHus OCHENCHLIMU CPeOCHEamMU, HAXOOAWUMUCA HA
oankoeckom cueme(-ax) guzuueckozo auya 6 AO Kb «Conudapnocmoy (nanee — JloBepeHHOCTh) COCTaBISIETCS B
npucyrctBun Knuenra no @opme Ne9, npenycmotpenHoit Ilpunoswcenuem Ned x IlpaBunam, moAmucheIBaeTCs
KiueHToM B MpUCYTCTBUM YIOJHOMOYEHHOro juua banka. JloBepeHHOCTh MOXeT ObITH odopmieHa KimeHToM
cobctBeHHOpY4HO B Oduce oOCIykKMBaHHS KIMEHTOB, a Takke o(opMIleHa M yJOCTOBEpEHa HOTApUAILHO/MHBIMU
croco6amu, IpUPaBHEHHBIMU K HOTAapUAJIBHO yIOCTOBEPEHHBIM.

1.11. B cnyuae cocraBnennss KimeHtom JloBEepeHHOCTH, IPEIOCTABISAIOMICH APYroMy JIHIy IIPaBo
pacHopsDKeHUsT ICHE)KHBIMU cpeacTBaMu, Haxoqsmmmucs Ha Cuere(-ax) Knuenra B Banke, Kinent obecnieurnBaet
mpefocTaBieHHe B bBaHK pPEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh JOBEPEHHOTO JIWIIA,
MIpENYCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

Knuent, npenocraBuBmmi mpaBo pacnopsokeHust Cuetamu, OTKPHITBIMH B baHke, Apyromy iuiy Ha
OCHOBaHMU JIOBEPEHHOCTH MOXKET MHPEKpPaTUTh ee NeHcTBHEe IMyTeM Mojauu B baHk 3asenenus 06 ommene
006epennocmu, cocTaBieHHOTo 1o @opme Ne26, npenycmotpeHHoi Ipunoscenuem Ned k TIpaBumnam.

1.12. bank umeer mpaBo oTkazaTb KnmeHty B OTKpbiTUM CueTa 10 OCHOBAHHUSM, MPEIYCMOTPEHHBIM
3akoHozAarenbcTBOM Poccuiickoit @enepanuu.

1.13. Csenenus, npenocrarieHnbie KinenToMm baHky, a Takke CBEACHUS, KACAIOIIMECS COCTOSHUS CICTOB
KiueHTta 1 omepaiyii mo HUM, COCTaBJIAIOT OaHKOBCKYIO TaiiHy. baHK 00s13yeTcs coXpaHsITh KOH(PUICHIMATbHOCTD
mo60# nHpopManuu, morydeHHo ot KimeHTa mpu OTKpHITHH, BeaeHUH U 3akpbitnn CueroB Kimenra B banke, a
TaKke Kacaromehcst coctosHuss CUeToB M omepandil 1Mo HMM, 3a HCKIIOYEHHEM CIydYacB, MPEAyCMOTPEHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanun.

1.14. bank mMeeT mpaBo B OJAHOCTOPOHHEM IIOPSAKE BHOCHTH M3MEHEHUS M JOMOJHEHHUS B HACTOSIINE
IMpaBuna u Tapudsr, B ToM umcne myreM yrBepkaeHus HoBbIX IIpaBunm m Tapudos, B cooTBeTCTBHH C
3aKoHOJATeNbCTBOM Poccuiickoit @enepaunu. Vizmenenus nosoasrcs 1o Kimenra myrem pasmenieHust 00bsIBICHUS
B OTepaIMoHHbIX 3amax banka win Ha Caiite banka, He MeHee ueM 3a 3 (TpH) KaJICHAAPHBIX HS 10 IAThI, C KOTOPO#
HM3MEHEHHS BCTYMAIOT B CUITY.

1.15. bank BHOcuT u3MeHeHus B [IpaBuia, Tapudsl, napopmarmio no Cueram Ha CaiiT banka u B cuctemy
JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCIy)XMBaHMsi baHka, B TOM 4KCie NPOLIEHTHbIE CTAaBKH 110 BHOBb OTKPHIBAEM
BKJIaJgaM U JeficTBytominM HakomurensHbiM cueram, B 00 gacoB 01 munyTy o MockoBckomy BpemeHH. [10CKOIbKY
MOXET BO3HHUKHYTb HEKOTOpas 3aJepKka Mexay (akTHUecKMM H3MEeHeHHeM HHGOpMaluu W OOHOBIEHHEM
marepuanoB Ha Caiite banka u B /IbO banka, KiineHT noikeH Bcerja yTouHsATh A€HCTBYIOLINE HA TEKYILIMHA MOMEHT
nporeHTHBIe cTaBku 1o BkiaaaM B CIIK Banka n Oducax o0cayXKuBaHUS KIACHTOB.

1.16. Ilpum Hecormacwm c¢ wm3MmeHeHussmu Jloroopa/llpasun w/mmm TapudoB Kiment mmeer mpaBo
pacToprayTh JJoroBop B 0THOCTOPOHHEM IIOPSKE ITyTEM NPEICTABICHHUS |

e 3aaenenusn o pacmopcenuu /Jozoeopa u 3akpeimuu Cuema (3a ucknrwyenuem CKC), cocTaBieHHOTO
o @opme Nel8, npenycmorpenHoit Ilpunoscenuem Ned x llpaBunam, 3aaenenue na 3axpvimue 0AHKOECKOU
naamedxycnoii kapmut u CKC, cocraBnerroro no @opme Ne27, npenycmorpenHoit Ipunoscenuem Ned x [IpaBunam
OJIHUM U3 CIIOCOOOB:

—  ymuHo B Oduce o0CTyXKHBaHUS KINEHTOB,

—  4epe3 Yar banka o cucreme «MaTepHET-banky/ «Conmuaapaocts OHIANHY;

e 3asenenue Ha 3axkpvimue OAHKOGCKOU naamedxcHoil Kapmul cocTtaBieHHOTo 1o PDopme Ne50,
3anenenue Ha 3aKpvimue meKyue2o ciema, coCTaBIeHHOro no @opme N5, 3aaenenue na 3akpvimue Kapmol
cocTaBieHHOTo 110 Popme Ne65, npenycmorpennoit Ilpunosycenuem Ned k [Ipaunam opopmieHHoro uepe3 Cucremy
«uTepret-Bank»/ «ConuaapHocTs OHain» .

1.17. Henpexncrasnenue B bank ykazanusix B 11. 1.16 IIpaBuit 3asiBiieHnH, a Tak)Ke COBEPILICHNE PACXOJHBIX
omneparuii o Jlorosopy u/mnu Tapudam iy Haau4yue ocTaTKa ICHEeXHBIX cpencTB Ha Tekymux cuerax, CKC nnm
Cuerax mo Bxiiagy mociie BCTyIUIGHHS B CHUTY H3MEHEHHH SBIIIeTCs coriacueM KimmeHTa ¢ TaKuMu N3MEHEHUSIMH.

1 o
IIpy HanM4YuK TEXHUYECKON BO3MOXHOCTH banka
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1.18. bank ocymecTiseT 00padoTKy nepcoHanbHbIX qaHHbIX Kiuenra/IlpencTaBuTesst B COOTBETCTBUH C
®denepanbHbIM 3aK0HOM OT 27.07.2006 Ne152-D3 «O nepcoHanbHBIX JaHHBIX» U UHBIMH HOPMATUBHBIMU IPaBOBBIMU
axtamu Poccuiickoit @enepauuu, banka Poccuu 1 BHyTpeHHUMU HOPMaTUBHBIMU JOKYMEHTaMu baHka.

1.19. Ilpum nmposenenun Knmentom B pamkax JIBO omnepanuii mo 6GaHKOBCKMM HPOJYKTaM U yCIIyram,
ucronbp3yeMbiM  KitneHToMm, 0 TPOAYKTaM M yciIyram TpeTbuX Jium, Korja KumeHT sBisercs
BHOocutenem/IIpencraBurenem, ¢ yueToM OrpaHHYCHUH, TPEIYCMOTPEHHBIX OAHKOBCKAM MPOIYKTOM/YCITyTOH, MpH
HAJIMYUH TEXHIYECKOH BO3MOXKHOCTH JOITYCKAETCsI HCIIOIb30BaHNE 3JIEKTPOHHOM IOIIHCH B TIOPSAKE U HAa YCIOBHUSX,
npenycMoTpeHHbIX Coznauienuem 06 UCHONB306AHUU NPOCMON  IIEKMPOHHOU NOORUCU 6 cucmeme
OUCMAHUUOHHO020 BAHKO08CK020 obcnysycusanusa gusuveckux auy 6 AO Kb «Conuoapnocmoy (Ilpunoscenue Ne7
k [IpaBunam).

1.20. Tlogxmouenne Kmmenra k Cepsucy «CaM03aHATBIE» OCYIIECTBIISICTCA B HOPSIKE W HA YCIIOBHSIX,
conepxamuxcs B Ipunoscenuu Ne8 x IlpaBunam.

1.21. KnueHT MMeeT NpaBo M0JaBaTh 3asBICHUs, NpexycMorpeHubie Ipunoscenuem Ned x [IpaBunam,
yepe3 Yar banka (HampaBiser ckaH-KoOMHIO WM (oTorpaduio), ecinyu BO3MOXKHOCTh 110/1a4 3asiBJIeHUs yepe3 Yar
banka npenycmoTpena Hacrosiuumu [IpaBunamu. Yka3aHHble 3asiBlIeHNS, TofaHHbIe Yepe3 Yar baHka, JomKHbI ObITh
noAnucansl  KinmeHTOM — COOCTBEHHOPYYHOM — «OKMBOW»  TOANUCHIO, HE  HCIOJB3YS  rpaduyeckoe
n3o0pakeHue/hakCUMUIIE CBOCH MOIITUCH.

1.22. O6pabotka 3asBiueHnii KimmeHToB, mpuHATHIX Yepe3 YaT baHka, Mpou3BoIuTCS B TeUeHHE 3-X (TpeX)
pabounx THEH.

B chmydae HEKOPpPEKTHOTO W/WIM HEIOJHOTO 3allOJHEHMs 3asBICHHUs/ NPENOCTAaBICHUS JOKYMEHTOB
Knuenrowm, 3asBnenne KinueHnTta He mcronHseTcs, HHYOPMALS O HEUCIIOJIHCHUH 3asBICHUS C yKa3aHHEM NPUYHH
JOBOJMTHCS 10 KiIMeHTa yepe3 Yar banka.

2. HOPAJOK OTKPBITHUA U BEAEHMA TEKYIIEI'O CYETA, CKC, HAKONUTEJIBHOT'O
CUYETA

2.1. bankosckoe obcmyxuanue Tekymero cuera/ CKC/ HakonurenpHOro cuera MHpeaoCTaBIISETCS
Knuenty, 3akmouusiiemy Jloroop.

2.2.  Orxkpsitre Tekymero cuera/ CKC/ HakomurenbHOTO cueTa B paMkax JloroBopa BO3MOXKHO:

— B Oduce oOcnyxMBaHMS KINSHTOB, TP JIUIHOM IpucyTcTBUN Kinenra,

—  ugepes Cucremy «UnHTeprer-banky/ «Conunapaocts OHIaHHY;

—  AWCTaHIMOHHO (0€3 JINYHOTO MPHUCYTCTBHSA), PH NMPEJOCTABICHIH (PU3NUECKUM JIUIIOM, N3bSBHUBIINM
KeJTaHUe 3aKIoUUTh ¢ bankom J[oroBop, HeoOXoANMBIX Uit HaeHTHUKAK KitnenTa cBeieHuH, Iy TeM 3aIl0IHeHUS
COOTBETCTBYROIUX (hopM/cornacuii, a Takke npoxoxaeHuem Kimentom aBropmzanuu B ECUA Ha web-ctpanuie
Banka www.solid.ru, mocite mpoBenenust bankoM yaaneHHO#H GnoMeTpuueckoii uaenTudukamn Kinenra.

Onepauu MO0 CYeTy B HMHOCTPAHHOW BalIOTE TNPOU3BOIATCS B 00bEeMe, MPeayCMOTPEHHOM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

2.3.  Texkymmuii cyer/ CKC/ HakomuTeabHBIN CUET OTKPBHIBACTCS HE MO3MHEE pabdovero MIHs, CICAYIOIIEro
3a JHeM 3akiroueHus JloroBopa, 3a MCKIOUeHHEM ciy4daeB, npeaycMmorpeHHbix n 3.10.10 nacrosimmx IlpaBmi.
OtkpsiTHe, BeneHue, 3akpbiTue Tekymero cuera/CKC/HakonuTenpbHOro cuera W MpOBEJICHUE ONepaluil mo Hemy
MIPOM3BOJIUTCSA B COOTBETCTBUH C JEHCTBYIOIIMM 3aKoHOAaTelabcTBOM Poccuiickoit denepanuyi, HOpMaTHBHBIMHU
aktamu banka Poccun u Hactosumumu IlpaBunamu.

2.4. 3axmouenue JloroBopa ocymiecTBisieTcs myTeM npucoenuHeHust Kimenra k Hacrosmumm [Ipasuinam
B uenoM B cooTBeTcTBUM co cT. 428 T'K P® u mnpousBoguTcs MyTeM MNOAAYM MUCbMEHHOIO 3asiBICHUS O
npucoeMHeHnH, noanucasHoro Kimenrtom, (mpu otkpeitin CKC — 1OKyMEHTOB B COOTBETCTBUH C pas3ziesioM 3
Hacrosmux [IpaBwin) mpu ycloBuM TpenocTaBieHus KIMEHTOM NOKyMEHTOB M CBEACHHWH, HPEIyCMOTPEHHBIX
3aKoHOJaTeIbcTBOM Poccuiickoit denepariiy, BKIIOYas CBECHNS U JOKYMEHTHI, HEOOX0AUMBIE [T HICHTU(DUKAITNN
Knuenta, ero [IpencraBureneii, Beirogonpuooperareneii, benedhuunapHbIx BIagebleB.

YnoiaaomodeHHBIH paboTHWK banka ocymectBiser cOop cBeAeHWH W JOKYMEHTOB, HEOOXOIMMBIX B
cootBercTBUM ¢ [IpaBunamu, 3akoHonatenscTBoM Poceuiickoit denepannu u HopmatuBHbIMU akTamu banka Poccun
JUIL OTKPBITHSL CUETa COOTBETCTBYIOIIETO BHIA, MPOBEPKY HaIEKAMEro O(GOPMIICHHS TOKYMEHTOB, ITOJHOTHI
TIPEIOCTABJICHHBIX CBEJIEHWH M WX JOCTOBEPHOCTH, Hamnuus y KnmeHTa mpaBocmocoOHOCTH (IeecriocOOHOCTH), a
TaKKe BBIIOJHAIOT Apyrue QyHKumu, npexycMoTpeHHsle [IpaBuinaMu. B ykazaHHBIX HENSAX YIIOJHOMOYEHHBIN
paborauk banka B3anmopeiicTBytot ¢ Knmenramu, ux [IpencraBurensmu, benedunmapHeiMu BiaesbiaMu, HHBIMA
JMIAMH, 3alpaliuBaeT M NojydaeT HeoOxoammylo MH(popmanuio. baHK BIpaBe yIOJTHOMOYMTH Ha COBEPILCHHE
yKa3aHHBIX JICHCTBUI MHBIX JIUII, B TOM YHCJIE He ABISIOMNXCs paboTHIKaMu banka.

2.5. Tlonyuenue aknenrta ot Knmenra Ha 3akmoueHue JloroBopa uepe3 ceTb MHTEpHET BhIpakaeTcs B
YCHENHOH 00pab0TKe TEXHOJIOTHUECKUX MTPOTOKOJIOB B3auMoneicTBus Mexay bankom, ECUA u EBC, coaepxamux
noareepxkaenne noanucanus [121T ECHUA snexktpoHHO#N (Qopmbl aHanmora 3aseieHus Ha npucoeouHeHue 1mocie
MIPOXOXKICHNA yIaJIleHHOH OnoMerprueckoil naentudukanmm yepe3 EBC u ECUA.

2.6. Heobxoaumple Ui ynajieHHOW OMOMETPHYECKOH HACHTU(UKALMU CBEACHHS, IMPEIOCTABIISIOTCS
Knuentom baHky myTem 3amoJiHEHHSI COOTBETCTBYIONIMX (OpM, MpenocTaBiieHus coriacus no @Popme Ne52,
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npenycMotpeHHol Ilpunoswcenuem Ned x llpaBunam, a Taoke npoxoxaenuem apropuzaunu B ECUA B cetn
WnrepueT Ha web-ctpanuie banka www.solid.ru.

Brenenuem noruHa u mapoiisi ot cBoeil yuetHoit 3amucu B ECHUA (aBropu3saiueii) mpu 3anoixHEHUN HopM
Ha Caiire banka KnueHT noareepkaaeT cBoe HaMepeHue 3aKiItoduTh ¢ bankoM J[orosop, a Takyke rapaHTHPYET, UTO
Best nHGopmanys, pasmeinennas B ECUA, n npenocraBinsiemast bauky B cBs3u ¢ 3akimodeHueM Jlorosopa, siBisieTcst
BEPHOM, IOJTHOM U TOYHOH.

@axT 3aKiroueHus JJoroBopa, mocie IpoBeaeHAs yOaleHHOH OnoMeTprueckor uaeHTuukammm Kimenra,
noATBepxkaaeTcs oTkpbiTueM Kimenty Tekymmero cuera, a Taxke noakmoueHueM Kimenra k cucreme «MHTEpHET-
Bank»/ «Conmumapaocts OHIAHHY.

IIpu otkpertun Tekymero cyera KimeHty, B oTHOomeHnn kKotoporo bankom Opiia mpoBeneHa Y naneHHAs
Onomerpuyeckas uneHTUGUKanus, KiueHTy 00s3aTebHO OCYIIECTBISIETCS MOAKIIOUEHNE K cucteMe «/HTepHET-
Bbanky/ «ComunapHocts OHIalH.

2.7.  OtkpeiTie HakonuTelbHOro cyera OCYLIECTBISICTCS Ha OCHOBAaHWUU 3daA6/ieHUA HA OMKpbimue
Haxonumenvhnozo cuema, cocraBieHHoro 1no @opme Ne37, npenycMmorpeHHoit Hpunoscenuem Ned x Ilpasunam, u
BO3MOYKHO!

— B Oduce o0cnykMBaHMS KINEHTOB, P JIMYHOM IpHcyTcTBUU KitneHTa;

—  ugepes Cucremy «HTepHeT-banky/ «ComnapHocts OHIAWHY.

[Nopsinok u pasmep HAa4YHMCIIEHHS NMPOIECHTOB Ha JICHEXHBIE CPEICTBA, pa3MelleHHble Ha HakomurensHOM
cuere, onpenensiercst Tapupamu banka M yClnoBHAMH pa3MELICHUS ACHEKHBIX CPEACTB Ha CUETE, SIBISIOIIMMUCS
HEoTheMIIeMOit YacThio JloroBopa u pa3MenieHHsIMU Ha odunmansHOoM Caiite baHKa.

2.8. KumeHT BHpaBe OTKPHITH B paMKax NEHCTBYIOIUX Tapu(oB NOMONHUTENbHBIE TeKymue cuera B
M000# BaIToTe:

e B Oduce oOcmyxuBaHHs KIMEHTOB, NMpPU JUYHOM mpucyrcTBuu Kiumenrta. Ecnm nmata oTkpbiThs
JIOTIIOJIHUTENBHOTO TeKyllero cuera OTAMYHA OT JaThl oGopMieHUs 3asBiE€HHS O INpHUcOeAnHEeHuH, KinmeHTy
HeoOxoauMo oopMUTh 3asnenenue 00 OMKpPbIMUU 0OROIHUMENbHOZ0 OAHKOBCKO20 CYemd, COCTABICHHOE TI0
Dopme Ne2, npenycMmoTpenHoit Ilpunoacenuem Ned x [Ipasunam;

e uepes cucremy «Mutepuer-banky/ «Comunaprocts OHIaiHY.

2.9.  Omnepauun no Cuery KineHTa oCcymecTBIsSIOTCS B COOTBETCTBHHU C 3aKOHOIATENLCTBOM Poccuiickoit
denepanyy, HOpMAaTUBHBIME akTaMu banka Poccuy, MCKITIOUNTENHHO Ha OCHOBAHHM PACHOPSDKEHUS (3asBICHUS)
Knmenra, a pacrnopspkeHnsi, HEOOXOOMMBIE Ui TPOBEACHHS OaHKOBCKOM OIepanuy, COCTAaBILIIOTCS U
noAnuceBaroTes bankom.

2.10. TIpomeHTHI Ha OCTaTKH AECHEXHBIX cpeacTB HA TekymeMm cuere KimeHTta He HAaUUCISIOTCS.

2.11. HaxonurensHble 1 Tekynye cueTa B MOJIb3Y TPETHETO JIMIA HE OTKPBIBAIOTCH.

2.12. Hcnonb3oBanre CTOPOHAMH PaCUETHBIX JOKYMEHTOB B BHJIE DJIESKTPOHHBIX IJIATEKHBIX JIOKYMEHTOB
OCYILIECTBJIACTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin Denepanuu, a TakkKe B COOTBETCTBUM C
Hacrosmumu IIpaBunamu.

2.13. CpencrtBa, BO3BpalllCHHBIC [0 HCIOJHEHHBIM IUIaTe:kaM KilMeHTa BCISACTBHE ONIMOOYHBIX
IUTaTE)XHBIX PEKBU3UTOB JINOO IO 3ampocy 00 aHHYIMPOBAaHUH IUIaTexa, 3auncisaiorcs Ha Cuer Kimenrta B cymme,
noixy4yeHHoH bankom.

2.14. CropoHBI TPHU3HAIOT, YTO 3das61eHue HA NposedeHuu Oe3HANUYHOI KOHEEPCUU OeHEeIHCHBIX
cpeocme, coctaBieHHoe 10 Dopme Nel7, npeaycmorpeHHod Ilpunoswcenuem Ned x IlpaBunam, sBisercs
JOCTaTOYHBIM OCHOBAaHHMEM JUISl COBEPILIECHUS! BHYTPHOAHKOBCKUX IepeBojoB Kimenra (B yacTHOCTH, O€3HAINYHOMN
KOHBEPCHH JECHEKHBIX CPEJICTB).

2.15. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIep)KKM, OIIMOKH, HENpaBWIbHOE INOHUMaHWEe W T.K.,
BO3HHKAIOIINE BCIIECACTBHIE HESICHBIX, HETIOJIHBIX I HETOUYHO 0(hOopMIIeHHBIX KIIMEeHTOM JTOKYMEHTOB.

2.16. Tlpu mosmydeHun baHKOM JI€HEKHBIX CPEACTB C HEINOJHBIMH, HETOYHBIMH MM OIIMOOYHBIMHU
PEKBU3UTAMH, a TaKXKe NPHU HaIU4YUKM y baHka 060CHOBaHHBIX COMHEHHH B COOTBETCTBHH IEPEBOAA TPEOOBAHMUIM
JeHCTBYIONIETO 3aKOHOKaTeNnbCTBa Poccmiickoit denepanmu nnn pexxumy Cuera, baHk yToUHSET qeTaiy miaTexa u
6o 3aumcisier cpenctBa Ha Cuer Kmmenrta, mmbo mpowmsBoauT mx Bo3Bpar. B stux cimywasx bank He Hecer
OTBETCTBEHHOCTH 3a MIPOCPOUKY B 3aUHCICHUH (He 3a4rcieHnn) cpencTs Kimenra.

2.17. B cnyuae, ecniu KiveHT sBIsIeTCSl MHBAJIMIOM 110 3PEHHIO, TO NP IpHEMe HAJIUYHBIX JCHEHKHBIX
CpeacTB A 3auncieHus Ha CueT U BblJaue HAIMYHBIX JEHEXKHBIX cpeacTB co Cuera AOMyCKaeTcs HCIOJIb30BaHUE
Knunenramu GpakcnMHIBHOTO BOCIIPOM3BEICHUS MX NOANUCH ((haKCHMHUIIE), IPH YCIOBHH IpepocTaBieHns: Kitmentom
JOKyMEHTA, MOATBEPKIAIOIIET0 (PaKT yCTAHOBICHUS! HHBAJIMIHOCTH 110 3PEHHIO.

2.18. bauk Bnpase:

2.18.1. OcymecTBIsATH B IIpeAeIax CBOSH KOMIETEHIIMM KOHTPOJIb Ollepanuii, OCyIecTBIsieMbIX 1o Cuery,
B COOTBETCTBUU C 3aKOHOJATENIbCTBOM Poccuiickoi denepaunn, HopMaTUBHBIMU akTaMu banka Poccun.

2.18.2. TpeboBath u mnonydarb oT KimeHta AOKyMeHThI ¥ HH(OPMAIHMIO, KOTOPHIE YCTAHOBIICHBI
3aKoHOAaTensCcTBOM Pocculickoil denepannu, HopMaTUBHBIMU akTaMu banka Poccuu.

2.18.3. Tlepeuncuars co Cuera CyMMBbI JCHEKHBIX CPEACTB, OIMOOYHO 3auncieHHbIX Ha Cuer bankom,
HQJIeKAIIeMy IIOJydaTeli0 JEHEeXHBIX cpencTB. [IpomsBecTw wmcmpaBuTensHylo 3amuch mo Cuery 06e3
IpeaBapuTeNbHOro coriacus KnmeHTa, B ciydae HENMpPaBWIBHOTO 3a4HCICHHS JIEHEKHBIX CPEACTB, BCIIEICTBHE
omnOKu co cropoHsl banka. B ciywae ommOku co croponsl banka Bce neWcTBHs 1O 3ampocam, M3MEHEHHUIO
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PEKBH3HMTOB, aHHYJIMPOBAHMIO IIATEXKa M €ro HOBTOPHOMY MCHOJIHEHHIO ocylecTBIsitoTcs bankoM 3a ero cuer 6e3
OTHECEHHM PacxoAoB Ha cueT KnueHTa.

2.18.4. TpeOoBaTh MpPENOCTABICHHUS WHBIX MOKYMCHTOB M CBEACHHWH, HEOOXOMUMBIX JUIS HCIIOTHCHUS
Bankom tpeboBanuit enepanbHoro 3akona Ne 115-d3  u Hanorosoro Koaekca Poccuiickoii deneparuu, BKITtOYast
nHpopManuio 00 UICTOYHUKAX POUCXOXKICHHUS U LEIISIX PACXOI0BAHUS JCHE)KHBIX CPEJICTB.

2.18.5. CamocTOsATEeNBHO ONpeneNiaTh CIOCOo0 HampaBleHHs 3ampoca (yBeOOMIIeHHs) B aapec KimeHrta.
3anpoc (yBemomiienne) Hampasisiercss bankom B anpec Kimenra B Bume SMS/Push-coobrenust (pu Hamuaum y
Kimenra moOminbpHOTO yeTpoiicTBa u mpezacraBieHHoro Kimentom banky Homepa MoOwmipHOTO TenedoHa) w/HiTH
3aKa3HBIM MOYTOBBIM OTNpPABICHHEM (IIHCBMOM) IO ajapecy, ykazaHHoMy Kimenrom mpu 3akmoueHun Jlorosopa
W/WIA aJipecy MEeKTPOHHOH IOYTHL, penocTaBieHHoMy KimenToM B baHk.

2.18.6. CocraBmare pacmopspkeHHs (pacdeTHBIE NOKYMEHTHI) OT WUMEHH W Ha OCHOBAaHUM 3asBICHUN
Knwuenra, cocraBnenHsix 1o @opme Ne5, @opme Nell, Dopme Nel2, Dopme Nel7, Dopme Ne38, mpeaycMOTpEHHBIX
Ilpunoscenuem Ne 4 x IlpaBunam, U comepxalieil Bce peKBU3HUTHI, HEOOXOJUMBIC ISl TIEPEUHCIICHHS JICHEKHBIX
cpexnctB. Jist cocraBneHus ykasaHHbIX GopM 3asBieHuid Kitmenty Heooxoaumo odparutbes B Oduce oOcmyxuBaHus
KJIUEHTOB.

Knuent Moxxer mopyuuts baHKy B TeueHHE OIpPENENCHHOTO BPEMEHU IPOU3BOJUTH IEPEUHCICHHE
JICHE)KHBIX CPEACTB M0 33JaHHBIM PEKBH3HTaM, ITyTeM npepoctaBieHus B Oduc 00ciTy)KuBaHUS KIUSHTOB 3as6/1eHUA
Ha npoeedeHUue REPUOOUUECKO20 NEPEUUCTIEHU OCHENCHBIX cpedcme 6 pyonax Poccuiickoi ®edepayuul
3anenenusn Ha nPoeedeHue NEPpUOOUYECKO20 NEPEUUCTICHUS OCHENHCHBIX CPEOCmE 6 UHOCMPARHOlL eaniome (danee
— 3anenenue mna nepuoouueckoe nepequcienue), Cocmagiennozo 6 2 (08yx) IK3emMnaaApax o
DopmeNel3/@opmeNel4, npenycmorpeHHo  IlpunoscenuemNed x  IlpaBunam  coorBeTcTBeHHO. Ilpum
HenocTaroyHocTH Ha Cuere KiMeHTa AEHEKHBIX CPEACTB IS IPOBEACHHUS PAacCUeTHOHW OMNEpaliH, COTJIACHO
3asBiIeHUs Ha MEpUOJUYECKOe IlepedrciieHue, baHKk Ha ykazaHHoe B 3asBieHMHM KimneHTa umcio Mecdna,
pacropsbKeHHe Ha NepeBOj He MCHONHAST. B ciyuae ecinu miatex He MCIIOIHEH, TO BO30OHOBIICHHE OIEpALUi 110
IepeBOly IUIaTe)ka HAuMHAeTCs Ha CIEQYIOUIMH MecdAll B JaTy OCYIIECTBICHHUS IUIaTeXa COTJIACHO YKa3aHHBIM
JaHHBIM B 3asBieHUN KineHTa, IpuU yCIOBUM JOCTAaTOYHOCTH JEHEXHbIX cpelacTB Ha Cuere Knmenrta Ha naty
npoBefeHus onepanuu. Ecnu gara mmatexa 1o rpadUky MEpHOJUMYECKOTO MEpPEYMCICHUs! JCHEXXHBIX CPEICTB
BBINAJaeT Ha BBIXOAHOM WM Mpa3AHUYHBIA J€HB, IUIATEX OCYIIECTBISIETCS Ha CIETYIONIUH MOCIe BBIXOAHOTO WMIN
MIpa3HUYHOTO THSA pabounii nenb. Ecnu mata mimatexa MpUXOANTCS HA YHCIIO, KOTOPOTO HET B COOTBETCTBYIOILEM
Mecsie, baHk OCyIIecTBIsIeT MmIaTeX B IOCICIHUN KaleHAApHBIH IeHb Mecsina. KnueHT B mo00e BpeMs MOXET
aHHYJIHMPOBATh CBOC 3asiBIeHHe HA MepUOINYecKoe NepeyncaenHne, myTeM nojadu B bank 3asenenusn 06 ommene
nepuoouUuecKo20 nepeuucienus OeHedCHbIX cpedcme (Oanee-3angnenue 00 ommene NEPUOOUUECKO20
nepeuucnenus), cocraBieHHoro no @opme Nel5, npenycmorpennoit Hpunoxncenuem Ned x [lpaBunam. 3asenenue
Ha nepuoduueckoe nepeuucienue CUNTACTCS aHHYJIMPOBAHHBIM C MOMEHTA ToiydeHus bankom 3asenenusn 06
ommene nepuoouueckoz2o nepevucnenus. Ilonats 3asenenue 06 ommene nepuoouueckozo nepevucnenus Knuenm
MOJHcem HECKOIBKUMHU criocobamu:

—  ymuHo B Oduc o0cmy)XKUBaHUS KIINEHTOB,

—  uepe3 Yar banka no cucreme «Mutepuer-banky/ «ComunapHocts OHIalH».

2.18.7. He ocymectBisare 1mo Cuery pacxoJHble OIEpalyd B Clydae HAJIOKEHHUS YIOJHOMOUYEHHBIMHU
opranamu Poccuiickoit deneparnuu apecta Ha JEHE)XXHBIE CPEJCTBA, HAXOIAIIUECS Ha CUETE, MM IPHOCTAHOBICHHS
omepanui 1O CuYeTy, B TOM 4YHcie OJOKMpPOBaHMS (3aMOpaKMBAaHMS) JCHEXKHBIX CPEACTB B CIydasx,
TIPEAYCMOTPEHHBIX 3aKOHOM.

2.18.8. He ocymectisats o CueTy pacxoJHbIEe ONEpaly MPH IOCTYIUIEHHMH B BaHK MCIIOTHNTEIBHBIX
JOKYMEHTOB W/WMJIM MHKACCOBBIX IOPYYCHMH Ha B3bICKAHUE JAECHEKHBIX CPEJCTB 110 HUCIIOJHHUTEIBHBIM JOKYMEHTaM
npu Hanmuuuu K CUeTy pacdeTHbIX, WUCIIOJNHHUTENBHBIX JOKYMEHTOB, TpeOOBaHMI B3bICKaTesel C IpeablIymiel
04epENHOCThI0, YCTAaHOBJIEHHON JEHCTBYIOIIMM 3aKoHOJaTeabcTBOM Poccuiickoit ®enepanuu, A0 MOMEHTa HUX
UCHOJIHEHUS baHKOM.

IIpu mammunu Ha CUeTe NEHEKHBIX CPEACTB, CyMMa KOTOPBIX JOCTaTOYHA JUIS YAOBJIETBOPEHHS BCEX
TpeOoBaHNUM, MpeabsBIeHHBIX K CUeTy, CTUCaHne 3TUX CPeJCTB co CueTa OCYIIECTBIIAETCS B MOPSAIKE MOCTYIUICHHS
pacopsokennii  KimmeHta m Opyrux OOKYMEHTOB Ha CHIHCaHHE (KaJeHJapHas O4YEepeAHOCTh), €CIM HHOEe He
MIPELYCMOTPEHO 3aKOHOM.

2.18.9. Orkazare Knuenty B oTkpbiTin CUeTa 10 OCHOBAHMSAM, IPEAYCMOTPEHHBIM 3aKOHOJIATEIbCTBOM
Poccuiickoii @enepanum.

2.18.10. 3meHsaTh B OJHOCTOPOHHEM Tmopsinike HoMmep Cyera B COOTBETCTBMM C TPeOOBaHHIMH
3aKoHojarenbcTBa Poccuiickoit depepannu U HOPMAaTHBHBIX JOKyMeHTOB banka Poccum, Bcneactsue
peopranuzanuy banka w/uimu U3MEHEHHMs MOPS/IKA BEJCHUS OyXTIaJITepCKOro y4yeTa B KPEAWTHBIX OPTaHHM3aLMsIX, U
yBepomiaTeh 06 3ToM KimenTa mpu mepBoM ero obpamennn B bank. bank Tawke pasmemiaer uHpopmanuio o6
n3MeHeHnr HoMepoB CueToB B Oducax o0CIyKHBaHHUS KJIMEHTOB (B TOCTYITHOM /sl O3HaKoMiIeHUs! KiieHToB MecTe
Ha WH(GOPMAIMOHHBIX CTEHIaX B ONepanuoHHbIX 3amax O¢ucos obcmyxuBanust kineHToB) u Ha Caiite Banka He
MeHee 9eM 3a 3 (TpH) KaleHAapHbBIX JHS J0 ATl H3MEHEHUS.

2.18.11. B 0IHOCTOpOHHEM TMOpPSOKE HM3MEHITh pa3Mep MPOLEHTHBIX CTABOK, BBHIIUIAYMBAEMBIX IO
HakommrensHoMy cuety. MHpOpManis 06 n3MEHEHNHN MPOIIEHTHOM CTaBKH JJOBOANTCS 10 cBeneHus KimenTa myrtem
pasmemienus uHpopMmanuu B cuctemax «MHrepHer-bank» / «CommpapHocts OHNAWH», B MECTaX OOCITY>KHBaHMS
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Knuenros Ha nndopmannonnsix crennax Ogucos obciayxuBanus kineHToB 1 Ha Caiite banka He MeHee, 4yeM 3a 3
JHSI 10 IPEATOoIaraeéMoro BBojia B IeficTBHE HOBOM MPOLIEHTHON CTaBKHU.

2.18.12. OtkazaTh B BBINOJHEHHMU pacropsbkeHusi KilmeHTa o COBEpLICHHH OIepallMy B Cilydyae, €cid B
pe3ynbpTaTe peanu3aliid NpaBWJl BHYTPEHHEIO KOHTpOJL Y paboTHHKa baHka, OCYIECTBISIOLIETO ONEpaIuio ¢
JICHEeXKHBIMH CPEJICTBAMU WM UHBIM HMYILECTBOM, BO3SHHMKAIOT MOJO3PEHMS, YTO OMEpaIis COBEpIIAaeTCs B LEJsX
neranu3anuy (OTMBIBAHUS) MOXOAOB, MONYYCHHBIX MPECTYNHBIM IyTeM, MWIN (PUHAHCHPOBAaHWA TEppOpHU3Ma
Pemenne 00 0TKa3e B BHINOJIHEHUH pacnopspkeHns: KineHTa o COBEpIICHHH ONEepaniy B COOTBETCTBHHM € ab3ameM
MIEPBBIM HACTOSIIETO ITyHKTa puHuUMaetcs [Ipencenarenem IlpaBnenns banka nnm cenuanbHO YIIOJIHOMOYCHHBIM
UM JIMLAMH.

2.18.13. Pacroprayts ¢ Knnentom Hactosmmid JoroBOp IO OCHOBaHHSAM M B CIIyYasX, YCTAaHOBICHHBIX
JENCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

2.18.14. B cnyuae nenpencraBieHus KineHToM HH(GOpPMAaIMKM O HAJIOTOBOM pE3UACHTCTBE (OTKa3e OT
NIPE/CTaBIICHUS YKa3aHHOW MH(OpMaIKK) 1o 3arnpocy baHka, CBSI3aHHOMY C BBITIOJIHEHHEM MEpP B COOTBETCTBHH C
ITonoxenuem o peamuzauuu B AO Kb «ConmunapHocTs» AEHCTBUH MO yCTAaHOBJICHUIO HAJIOTOBOIO PE3UAECHTCTBA
Kiuenros, Beirogonpuodperareneit 1 (win) nx OeHe(pUInapHbIX BiIaeblEeB U IPEIOCTABICHUH B YIIOJTHOMOYCHHBIN
opraH WH(OpPMaLMK 10 WHOCTPAHHBIM HAJOTOBBIM pE3UJCHTAM B CBSI3UM C pealu3alyeil MeXIyHapoJHOTO
aBromaruyeckoro obmena wuHpopmarmeir (CRS) (mamee — IMomoxenme mo CRS) u ITlopsiakom BbISBICHUS,
KBanM(HUKaIUU U IpueMa Ha 00CITy>KHBaHHE/TIPOIODKEHNH 00cmyxnBauns Kimenros-Hanoromiarensmukos CIIA
B AO Kb «Conmmaprocts» (manee — Ilopsimok mo FATCA), a Takxke B ciaydae mpencraBicHns KITMeHTOM HENOTHOH
nHopmanuu (B YACTHOCTH, B CIydae HEMPEICTABICHHS HWHOCTPAHHOI'O HAJIOTOBOTO HOMEpA) WM 3aBEIOMO
HeBepHOW HMH(popMary, baHK BrpaBe OTKazaThCcs OT 3aKIIOYEHHS] HOBOro JloroBopa C TakMM JIMIOM HIH OT
COBEpIICHHUS Olepanuii, OCYMIECTBISIEMBIX B IOJb3Y WJIM II0 MOPYYEHHWIO yKazaHHoro Kimenta mo paHee
3aKIr0YeHHOMY JloroBopy, 100 pacTOPrHyTh B OJTHOCTOPOHHEM HOPSIKE paHee 3aKIIOYCHHBIN JOTOBOP B MOPSIKE,
npenycMoTpeHHoM crtaThelt 142.4 Hanorosoro Konekca Poccuiickoit @eneparum.

2.18.15. OcymecTBuTh TpOBepKy JlOBEpEHHOCTH, COCTaBJIECHHOI BHe baHka, B LeNIIX HOATBEPKICHHUS
nonHomouuit [IpeacraBurens.

2.18.16. Otkasatbcs OT UCOIHEHUS JloroBopa Mpu OTCYTCTBHH B TeYeHHUE 2 (IBYX) JIET ACHEKHBIX CPEIICTB
Ha cueTe W omepanuil mo 3roMmy CueTy B HOpsAKe, NPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanuu.

2.18.17. TlpoBecTu MpOBEpKy HCIONB30BaHuA KimieHTOM - (u3mdeckuM JHIOM abOHEHTCKOTO HOoMepa
TIOJIBIDKHOM pasnoTene(OHHON CBSA3M, UCIOIB3yEMOr0 MM BO B3aMMOOTHOLICHHUSX C OAaHKOBCKOM OpraHM3aluei.
Crnoco0bl IPOBEPKU yCTAaHOBIISIOTCA BaHKOM COTJIaCHO BHYTPEHHEMY MOPSAAKY M TEXHOJIOTHYECKHM OCOOEHHOCTSIM
nH(popMannoHHOH cTpyKTyphl. baHkoBcknii paOOTHHK IIPU IOCTYIUIEHHH Ha 0OCITyXXHBaHHE (H3MYECKOro JIMIA B
oraeneHur baHka MOMKET 3ampOCHUTh NPENOCTaBHTH IPOBEPOYHBIM KOJ, MOJYYEHHBI Ha aOOHEHTCKMH HOMEp
MTOJIBIKHOM paguoTesie)OHHON CBSA3H, YKa3aHHBIA B COOTBETCTBYIOIIMX 3asiBlIeHIIX KinenTa.

2.18.18. OcymectBisTh cnucanue cyMm co Cuera KiineHra Ha OCHOBaHUHM 3apaHee JIAHHOTO aKIenTa:

e omepanuil C UCHOJIb30BaHNEM BaHKOBCKUX KapT, B T.4. COBEPIIECHHBIX TPETHHUMH JINILIAMH;

e TIPOIEHTOB, HAYHMCICHHBIX IO KPEAWTHOH 3amoipkeHHOCTH KimeHTa mo omeparusiM ¢ baHKOBCKMMHU
KapTaMu;

e Kkomuccuil u miat baHky, cymMM mTpadHBIX CaHKIMK B COOTBETCTBUH ¢ Tapudamu, 1eHCTBYIOINMH Ha
JIaTy COBEPIIECHHS COOTBETCTBYIOIIEH oneparyy;

® KOMHCCHH, yCTaHOBJICHHBIX [1l1aTeXHBIMU cCHCTEMaMU U IpYTUMH OaHKaMH;

® HECAaHKIMOHMUPOBAHHOTO (TEXHWYECKOTO) OBepIapadTa;

® TPOM3BEACHHBIX BaHKOM pacxo;oB MO NPEIOTBPALICHUIO HE3aKOHHOTO HCIHOJIb30BaHMS BaHKOBCKOM
KapThl Kak KimeHToM, Tak U TpeThbUMH JTUIAMH;

® 33J0JDKEHHOCTH MO JII0O0OMY IEHCTBYIONIEMY KPEOUTHOMY IOTOBOPY, JOTOBOPY O IIPEIOCTaBICHUH
0aHKOBCKOM rapaHTHH, JIOTOBOPY 3aJI0Ta, JIOTOBOPY MOPYUYHTENILCTBA, 3aKitoueHHOMY Kinentom ¢ bankom.

e KOMHCCHOHHOTO BO3HArpakKIeHHus B cooTBeTCTBHHU ¢ Tapudamu banka;

e JICHEXHBIX CPEACTB, OIMMOOYHO 3auyHMciIeHHBIX banmkom Ha Cuer, a TakXe AEHEXKHBIX CPEICTB,
B3BICKaHHBIX ¢ KilneHTa Ha OCHOBaHMH UCTIOJTHUTEIHHBIX JOKYMEHTOB;

® JIEHEXXHBIX CPEJICTB B pa3Mepe CyMM IEHCUI M MHBIX COLMAIBHBIX BBIILIAT, OIIMOOYHO MEPEUNCICHHBIX
TeppUTOpHAILHBIMU opraHamu [lencnonHoro donna Poccuiickoii denepanyn, B TOM 4HCiIe B pe3yIbTaTe CYETHOM
OIIMOKY WIIH TT0CJIE HACTYIIEHUS] 00CTOSATENbCTB, BIEKYIIUX IPEKPaIeHNe BBITUIATHI TIEHCHH U UHBIX COL[MAIbHBIX
BBITUIAT B COOTBETCTBHH C 3aKOHOIaTeNbeTBOM Poccuiickoit deneparyu (B cirydae 3auncieHus Ha CueT cyMM NeHCHi
1 MHBIX COI[MAJBbHBIX BHIILIAT, BhITUIaunBaeMbIX [leHcHOHHBIM (oHoM Poccuiickoit @enepaunm).

B cnydae ecnu Bamora Cuera OT/IMUaeTCs OT BAIIOTHI CHMChIBaeMOM cymmsbl, KnueHT nmopyuaer banky
OCYIIECTBUTH KOHBEPTAIIMIO JICHEKHBIX CPEACTB B BATIOTY CIIMCHIBAEMON CYMMBI IO KypCy M Ha yCJIOBHsIX baHka Ha
JIaTy CIIMCAHMS.

2.18.19. B ciyuae nocryruieHus KiMeHTy JI@HEXHBIX CPEICTB B MHOCTPAHHON BAIIOTE OTJIIMYHON OT BaJIIOTHI
cuera Knmenra, ¢ cormacust Kimenra, monmyuennoro B Oduce obcmyxuBanus kiueHta mwin depe3 Yar bamka mo
cucreme «MuTepHeT-bank»/ «Comumapaocts OHNTAalHY». 3a4MCINTH JACHEXHBIe cpenacTBa Ha Texymmuit caetr/CKC
KOHBEPTHUPYS UX B BamoTy cuera KimeHra o ycranoBineHHoMy baHkom Kypcy.
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2.18.20. B cnyuae HenpenctasiieHust Kimnenrom napopmarmy 00 U3MEHCHUN UACHTU(PUKAIIMOHHBIX TAHHBIX
B TeueHHH 90 KalieHTapHBIX IHEH C MOMEHTAa MX M3MEHEHWs, baHk BIpaBe OCyHIECTBHTH OJIOKMPOBKY CUETOB
Knwuenra, no npenocrasienust KimeHTOM akTyallbHBIX CBEICHUH.

2.19. Bank ods3yercs:

2.19.1. BemonnaTh pacnopsbkeHus KimeHnra Ha ocyiiecTBieHue onepanuii mo Cuery B npeesiax ocraTka
JIEHEXKHBIX cpencTB Ha CdeTe B COOTBETCTBHHM C 3aKOHONATEIHCTBOM Poccuiickoit Denmepaniiyi M yCIOBHSIMH
Hactoswmux [IpaBui.

2.19.2. OcymecTBIATh pacdeTHbIE onepalyy o CYeTy B COOTBETCTBHH € 3aKOHOIATEIhCTBOM Poccuiickoit
®enepanuy, HopMaTUBHBIMU akTamMu banka Poccuu u Hacrosiumu [paBunamu.

2.19.3. Xpanuts 0aHKOBCKYIO TallHY IO OTEPAIsIM, IPOBOAUMBIM 10 CHUETY, MPEIOCTaBIATh CBEICHHS TI0
Cdyery TpeThUM JIHIIaM TOJBKO B CITydasX, IPeAyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit deneparium.

2.19.4. CoxpaHaTh KOHQHICHINAIHHOCTH JII000# HHpOpManny, NoaydeHHOH oT KitMeHTa npu oTKphITHH,
BeneHnH 1 3akpeiTin CueroB Kimenra B Banke, a Taxoke kacaromiericst coctosiuusi CHeToB M ornepanuii o HUM, 3a
UCKJIIOUYEHHEM CIIy4aeB, IpelyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanun.

2.20. KoauneHrt obsi3yercsi:

2.20.1. TlpenmocraButh B baHk B eHb 3akioueHus JJoroBopa cCBeICHUS U JTOKYMEHTBI, HEOOXOJUMBIE IS
unenrnpukannn  Kmuenrta, ero IlpencraBureneir, BriromompuoOperareneit, beneduimapHbsix BiaJenbles.
[MpencraBnsieMble TOKYMEHTHI, IO3BOJIIOIIME HICHTU(HIMpoBaTh KimMeHTa, ero mpeacTaBUTENs, a Takke
YCTAaHOBUTh M WAeHTH(UIMpOBaTh Brirogonpuobperarens, beneduunnapHoro Brazensia, MODKHBI  OBITH
JCHCTBUTETHHBIMH HA JIaTy WX IPEIbSIBICHUS.

2.20.2. YBemomuth baHKk B ciydyae M3MECHEHUS CBEICHUI W NAaHHBIX, HEOOXOAUMBIX JUIS MICHTH()UKAIIUN
Knmenra, ero IIpencraButens, Breirononpuodperatens n benedunmaproro Biuagensua, npeAcTaBIeHHBIX B baHk pu
3akiroueHnu Jlorosopa, B Teuenue 10 ([ecaryn) pabouux nHeld ¢ MOMEHTa BO3ZHHMKHOBEHUS TaKMX M3MEHEHUH U B
yKa3aHHBII CPOK MPEJOCTaBUTH JOKYMEHTHI (X KOINHWH, 3aBEPECHHbBIC HaJJISKAIIUM 00pa3oM), MOATBEPIKAAIOIIUE
HW3MEHEHHMs, 3allOJIHUB U HampaBuB B baHk 3asenenue 06 uszmenenuu/noomeeprycoenue oannvix Knuenma,
coctaBiieHHoe 110 @opme Ne3 nipenycMmoTpenHol IHlpunoscenuem Ne 4 x [Ipasuniam:

—  guuHo B Oduc 00CIy)KUBaHUS KIIUCHTOB,;

—  TIOCPEJCTBOM IOYTOBOM CBSI3U C MPHIOKEHHEM KONHMH JOKYMEHTOB, IOATBEPIKIAIONIMX M3MEHEHHUS,
3aBepeHHBIC HOTAPHAIBHO,

—  uepes Yat banka no cucreme «uTeprer-banky/ «Commmaprocts OHIAWHY.

3anenenue 06 usmenenuu/ noomeepircoenue Oannvix Knuenma, copepxamee wuHpOpMANHIO 00
N3MEHEHHH HoMepa TeneoHa, MpuHUMaeTcs ToIbko B Oduice 00cayKUBaHUS KINSHTOB.

Jlo nomy4yeHnst yka3aHHBIX JIOKYMEHTOB baHK B r0OBIX B3aMMOOTHOIIEHMAX ¢ KimeHToM, B T.4. M He
CBSI3aHHBIX C HacTosAmMM JlOroBOpOM, pPYKOBOACTBYETCS paHee IpeACTaBICHHBIMH KIMEHTOM IOKyMEeHTaMH,
HUMEIOLIMMHUCS B paclopsHkeHUH baHka, U He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HETaTHBHBIE MOCIIEACTBHS,
CBsI3aHHBIE C HECBOEBPEMEHHBIM IIpe/ocTaBieHrneM KireHToM uHpopManum o0 M3MEHEHHUS CBEICHUM M JaHHBIX,
HEoOX0ANMBIX ISt naeHTuukannu Kiuenra.

2.20.3. B cuyyae ecnu KireHTOM HE MpPeOCTaBICHBI CBEICHHS U JOKYMEHTHI 00 M3MEHCHHUU CBEICHHIA,
HeoOxoanMbIX Uit uneHtudukamuu Kiuenra, ero Ilpencrasurens, BeiromonpuoGperarens u benedunnapHoro
Biazenbua, baHK BrpaBe cuMTaTh, YTO yKa3aHHbIE HJICHTHU(HKAIMOHHBIE NaHHBIe o KimeHTe, mpencraBuTele,
Brirogonpuobperarene, benedunuaproM Biasiesplie He M3MEHIIINCH 1 OOHOBIISIET CBEACHHS 110 HEMY Ha OCHOBaHHHU
panee npenocraBieHHBIX KitieHToM B BaHK JOKyMEHTOB He peke OJJHOTO pasa B TOfl.

2.20.4. Coobummth banky mpu 3akmoueHun [loroBopa o Hamuuuu BeirogomnpuoOperaTens(eii), K BRITOIE
KOTOPBIX OH IIAHUPYET OCYIIECTBIATH OAaHKOBCKHE OIIEpalluyl U MHbIE cAenku yepe3 Cuera, OTKpbiBaeMble KitneHnTy
B COOTBETCTBHU ¢ HacTosimuMu [IpaBmiamu. CBenieHust o BeIroionprodperarene(six) npegocrasisitores KinueHTom B
Bank ogHOBpeMeHHO ¢ 3axitoueHneM Jlorosopa B Bune «llucoma o nanuuuu evizooonpuoopemamenceii, K 8bl2o0e
Komopuix oelicmeyem ghuzuyeckoe auyo» cocrapieHHoro no @opme Nel9, npenycmorpenHoit Ilpunoscenuem Ne
4 x IIpaBunam. ITo ymomuanuro, eciiu KnneHT He 3asiBIIT HHOE, CUNTAETCs, 9YTO KIIMEHT He ITaHupyeT OCYIIECTBIATh
K BBITOJIC TPETHUX JIMIl OAHKOBCKHUE OIEpallMi M WUHBIE CIICNIKU [0 CUETaM, OTKPHITHIM KIIHEHTY B COOTBETCTBUH C
HacTtosmumu IIpaBunamu.

2.20.5. VBemomuth baHk B ciiydac W3MEHEHHs CBeIcHHUU O BriromompuoOperaresne(six), B TOM HYHCIEC
TIOSIBJIEHHSI HOBBIX BBITOJIONpHOOpeTaTesell pu ocyniecTBieHHN KimenToM 6aHKOBCKUX OIepalyii U UHBIX CIEJIOK,
B Teuenue 10 ([Jecaru) pabouux pHel ¢ MOMEHTa BO3SHUKHOBEHHS TaKMX M3MEHEHWH MJIM C MOMEHTa IIPOBEICHUS
oTIepalyy B I10JIb3Y HOBOTO(bIX) Beirogonprobperaresns(ei).

2.20.6. B cmywae crnucaHWsi MHOCTPaHHOW BaIOTHI WM BamoThl Poccuiickoit ®enepaunu co Cuera
($u3MYEeCKOro JMIa-pe3uaeHTa NpH MpENOoCTaBICHUH 3aiiMa HEpe3WJEeHTY II0 JIOTOBOpY 3aiiMa Ha CyMMy,
npebimaromyo B dkBuBasente 600 000 (IlectbcoT ThICSY) pyOJICH, €ClU CAEIKa paspernicHa HOPMAaTHBHO-
npaBoBbIMU akTamu Poccuiickont denepanuu, npeaocTaBuTh B baHK B J€Hb OCYLIECTBICHUS CIIUCAHUS JIEHEXKHBIX
CpEICTB JOTOBOp 3aiimMa. B ciydae, ecam cymMMa 005S3aTENBCTB 1O JTOTOBOPY NPEIOCTABICHUS 3aiiMa HEpe3HuICHTY
pasua win npesbimraer 3 000 000 (Tpu MmiwuHoHa) pyOseil (MM SKBUBAJIEHT B MHOCTPAHHOW BAIOTE MO KypCy
WHOCTPAHHBIX BAJIIOT 110 OTHOIIEHHIO K PYOJIIO Ha JIaTy [OIMCAHUs KOHTPaKTa), MpeIcTaBUuTh B baHk 0JJHOBpEMEHHO
¢ JIOTOBOPOM 3aiiMa mH(pOpMaIHio 00 OXHIAEMBIX CPOKAX pernaTpHUanvy WHOCTPAHHOW BAJIOTH M (MJIH) BAIOTHI
Poccuiickoit ®enepanumu.
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2.20.7. Tlpm 3aunciieHMHM WHOCTPaHHOW BaNIOTHl WM BaoThl Poccuiickoli ®enepanyu Ha OaHKOBCKHIN
Cuer (Bkian), oTkpeIThI B BaHke, 10 ornepanym, CBA3aHHOM C BO3BPAaTOM 3aiiMa OT HEpEe3HICHTa, OCYLIECTBICHHEM
MIPOLIEHTHBIX M MHBIX IUIATEXel M0 JOroBopy 3aiiMa, cyMMa Kotoporo npebimaet B skBuBajieHTe 600 000 (Illectscor
TBICSIY) pyOJsiel, cooOumTs MH(OPMALMIO B BHAE HAIpaBJICHHs IHCbMa B IIPOM3BOJILHON (GopMe O Ha3HaUYEeHHH
IUIaTeXa U CBEJICHHS O JIOTOBOpE (HOMEp J0T0BOpa, aTa JOroBOpa, KOJ| BAJIFOTHI IOTOBOPA), B CPOK He mo3aHee 30
(Tpunnarn) pabounx qHEH mocie AHA 3adncieHns Ha CueT JeHeXHBIX CPEACTB 0 0TOBOpaM 3aiima.

2.20.8. TlpemocraBuTh HH(OPMAIHIO TIPH COBEPIICHUN OAHKOBCKOH OIEpalyyl FIM MHOW CHCITKHA O TOM,
YTO AEUCTBYET K BHITOJIE APYTOTO JIUIA TIPH €€ MIPOBEACHNH, B CPOK, HE TPEBHIMIAIONIIHA 7 (CeMb) pabo4mx AHEH cOo
JHS COBEPIICHMS TaKoil OaHKOBCKOW OIEpanuy WIM HWHOH CHENKH C MpPEAOCTaBICHHEM ITOATBEPIKIAFOLINX
JOKyMEHTOB. B ciydae HempenoctasneHns: KimeHTOM B yCTaHOBICHHBIN HACTOSIINM ITyHKTOM CPOK HH()OPMALuK U
MOATBEPKAAIOINX JOKYMEHTOB CUHMTAETCSI, YTO BBITOJONPHOOpPETATENDh NPH COBEepIICHNN KineHToM OaHKOBCKOM
orepanuu Ui uHo caenku y Knuenra oTcyTcTByerT.

2.20.9. CaoeBpemenHo 1o 3ampocy baHka mnpenoctaBisTe baHKy IOKyMEHTHI W HMH(OPMALMIO,
HEOOXOAMMYIO JUIs TIPOBEPKH COOTBETCTBUS MNPOBOAMMBIX HJIM paHee IpOBEACHHBIX omepanuid no Cuery,
TpeOOBaHUSIM JICUCTBYIONIET0 3aKOHOAaTeNIbeTBa Poccuiickoit Penepannu 1 HopMaTuBHBIX akToB banka Poccun.

2.20.10. OmnaynBaTh KOMHCCHOHHOE BO3HarpaxkieHue banky 3a 0aHKOBCKOE 00OCTy)KHBaHHE U BCE TMPOYHE
KOMHCCHU U IUIaThl B cooTBeTcTBHU ¢ Tapudamu banka, a Taxke apyrue pacxolsl, IOHeCEHHbIE baHKOM B CBSI3M C
UCTIONTHEHHEM pacnopsokeHuid KimeHTa, B TOM 4YmCie KOMHCCHOHHBIE, BBHIIUIAYMBAacMble bBaHKOM TpeTbHM
CTOpOHAM/JINIIAM 3a MPOBECHHUE TUIATeXKEH MM COBEpIICHHE UHBIX AeiicTBuid. Hactosmmm KinneHT B cooTBeTCTBHI
¢ ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOM IIIaTEXHON cucTeMey, CT.854 ['paxk1aHCKOro
koaekca Poccuiickoii @enepauun 3apaHee npenocraBisieT banky akuenTt Ha cnucanue co cBoux CueroB B baHke
CYMMBI:

Komuccuit banka, miaT 1 pacxo0B CBS3aHHBIX C UCIOJIHEHUE IJIATeXKHBIX JOKYMEHTOB;

KOMHCCHH, yCTAaHOBIICHHBIX [1aTe)XHBIMU CUCTEMaMu U IPYTUMH OaHKaMH;

HECaHKIIMOHUPOBAHHOTO (TEXHUYECKOT0) oBepapadTa;

HAJIOr'0B B COOTBETCTBUHU C ICUCTBYIOLIMM 3aKOHOAATeIbCTBOM Poccuiickoit denepanyy;

OIKMO0YHO 3a4MCIICHHBIX Ha CyeTa cyMMm;

pacxonoB baHka 1o MoTy4eHNI0 HCTIOJTHEHNS (BKITIOYAst TOCYIapCTBEHHYIO MOLITMHY U HHBIC PacXO/Ibl);
® 33J0JDKEHHOCTH IO JI00OMY IEHCTBYIONIEMY KPEIUTHOMY AOTOBOpY, 3aKkiodeHHoMy KimeHToM ¢

baHkoM, a WMEHHO: 3aJ0DKEHHOCTH IO MOTAIICHHIO KpeOuTa W 3aJ0JDKCHHOCTH MO YIUIaTeé IIPOLCHTOB 3a

MIOJIb30BaHNE KPETUTOM B pa3Mepe SKEMECSIHOTO IUIaTeXa, YKa3aHHOTO B rpadyKe IuIaTexel 1o KpeauTy; IeHel, B

pasMepe, yCTaHOBJICHHOM YCIIOBHSMH KPEAUTHOTO JOTOBOPA, 32 HECBOCBPEMEHHOE ITOTAllICHUE KPEANTA WIIN YIIIAThI

MIPOLIEHTOB, ITPa(OB N MHBIX KOMHCCHH, IPEAYCMOTPEHHBIX KPEIUTHBIM OroBopoM. Crincanue 1eHEeXHBIX CPEACTB

B IIOTAIIEHHE 005A3aTEeNBCTB, MPEAYCMOTPEHHBIX HACTOSIINM MOAMYHKTOM, MOXKET MIPOU3BOAUTHCA NPH HAPYLIICHUN

CpPOKOB MCIIOJTHEHHS YKa3aHHBIX O00s3aTE€NBCTB MO KPEAUTHOMY IOTOBOpY. B Ienmsx HemomyIIeHHs MpOoCpodex

HCTIONTHEHUS 003aTeNbCTB U KaK CIIEJCTBHE, HEAOMYIIEHU YBenudeHus o0s3aTenscTB Kimenrta nepen bankom 3a

CYeT HAa4HCIICHMs ITeHel, a Takxke B mesIX u30exaHus HeoOxoxaumoctu g Kimenra nuuHoW siBKM B baHk mms

odopMIIeHHS TUTATEKHBIX TOPYUYEHHUN ITPH KaXKIOM MOTAllIeHNH 33/10JDKEHHOCTH N0 Kpenuty, KineHt npenocrasiisier

BaHKy mpaBo OCYyLIECTBISITH CIIMCAHHE C 3apaHee JaHHBIM aKIENTOM O00s3aTeNbCTB 0 IMOTALICHUI0 KPEIHTa, I10

yIuIaTe IMpOIEHTOB 3a II0JIb30BAHNE KPEJUTOM, a TAKKe MEHEeH B CPOKH, PEyCMOTPEHHBIE KPEAUTHBIM JJOTOBOPOM,

JUISL NCTIOJTHEHNUS YKa3aHHBIX 00513aTENbCTB;

® 33JI0JDKEHHOCTH TI0 JIOTOBOPY O NMPEAOCTaBICHUN OAaHKOBCKOW TapaHTHH, JIOTOBOPY 3aJIora, OrOBOPY
MIOPYYUTENbCTBRA, 3aKIoueHHOMY Kitnentom ¢ bankowm;

® 33JI0JDKEHHOCTH IO JOTOBOpPaM, 3aKII0YeHHBIM KimeHToM myTeM npucoequnennst K- OOIUM yCIIoBHAM
BhIycka u obciyxuBaHus kpeauTHeIX KapT AO Kb «CommmapHOCTBE», B TOM 4YHCIe, MO 0043aTelbCTBaM,
YCTAHOBJICHHBIM Tapudamu baHka Mo BBITYCKY M OOCTY>KHBAaHHIO KPEIUTHBIX KapT, & IMEHHO, 33aJJ0JDKEHHOCTh IO
OCHOBHOMY JIOJITYy, NPOIEHTAaM 3a IMOJb30BAHHE KPEIUTOM, NPOLEHTaM 3a MpeBblleHHe JIMMuTa KpeauTOBaHUS
(mepaspereHHBIN oBepapadT), MPEAYCMOTPEHHBIX HEYCTOCK, MHBIX IPEAYCMOTPEHHBIX KOMHUCCHH U TUIAT;

e 10 00s3aTeNBCTBAM M KOMHCCHSM, YCTaHOBJIEHHBIM Tapupamu banka, CBS3aHHBIM C HM3TOTOBJICHHEM
(BBIIyCcKOM), BBbIIauell W oOcCiyXuBaHHEM bBaHKOBCKOW KapThl, COBEPIICHHEM OINEpalnii C HCIOJIHE30BaHUEM
DJIEeKTPOHHOT'0 CPEJICTBA IUIATEXa; 000 33/10/DKEHHOCTH 110 JloroBopy, cBsi3aHHOH ¢ onepauusMu 1o Kapre, B Tom
yyclae B COOTBETCTBHM C IlOpSIKOM MCHONB30BAHUSL SJIEKTPOHHBIX CPEACTB IIaTexa, bBaHKOBCKUX Kapr,
crenuaIbHOro KapToyHoro cyera (pazaen 3 [Ipaswmin);

® 33J0JDKEHHOCTH I10 JOrOBOPaM BKJIAJOB B BUJIE U3JIMIIHE BhIJIAYEHHBIX IPOLIEHTOB.

Crnucanue co Cu4eToB AEHEXKHBIX CPEACTB C 3apaHee AaHHBIM KiMeHTOM akienTtom npousBoaurcsa bankom
0e3 3aKJIFOUCHNS IOTIOTHUTENBHBIX COoTanieHui ¢ KineHToM, ycTaHaBIMBAIOLIUX YCIIOBHS U PEKBU3UTHI OCHOBHBIX
JIOTOBOPOB, MIPEIyCMAaTPHBAIOIINX 00s53aTenbCTBa KitneHTos.

IIpemrycMOTpeHHBIE HACTOSAMIMM ITyHKTOM [IpaBmi ycnoBus SBISIOTCS 3aKOHHBIM M JIOCTaTOYHBIM
OCHOBAaHMEM JIJIsI CITUCAHNS baHKOM JIeHeXHBIX CpeAcTB co CUETOB ¢ 3apaHee TaHHBIM aKIIEITOM.

B cnyuae, ecnu neiictBus banka 10 M3MEHEHMIO PEKBU3UTOB WIIM AHHYJIHPOBAHHIO TUIATE)Xa CBSI3aHBI C
JIOTIOJTHUTENbHBIMH PACcXOJaMH CBEpX ycTaHOBIEHHBIX Tapudamu banka, Kiment o6s3an Bo3mMectuts banky Takue
pacxoasl. IIpu aTom baHk BlpaBe cnmcaTb CyMMY 3THX pacxoJloB co cyeToB KimeHTa 6e3 ero mpenBapuTeIbHOTO
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yBeIOMIICHHSI M corylacus. B ciydae, ecnu Banmrora Cuera oTiM4aeTcsi OT BaJIOTHI CHHMCHIBAEMOM cymMmbl, KimeHT
nopydaetr baHKy OCyIIECTBHTh KOHBEPTALMIO JACHEKHBIX CPE/ICTB B BAIIOTY CIIMCHIBAEMOW CYMMBI 110 Kypcy M Ha
ycioBusx banka Ha naty criMcaHusl.

2.20.11. YBenomurs bank o mnpeamonaraemom cHatuu co Cuera(oB) depe3 kaccy baHka HaiaM4HBIX
JCHEXXHBIX cpencTB B cymme, npesbimaromeid 300 000 (Tpucta Thicsu) py6nei/ 1 mommap CIIA/ 1 Espo/l
Kuraiickuii roanb 3a 4 (4eTsipe) pabounx JHS 0 AATHI OCYIICCTBICHUS ONepanny (He CYUTas JaThl YBEJOMIICHUS).
Cusatne BamoTel co Cuera(oB) OCYIIECTBISIETCSI C YYETOM OTPAHWYCHHI, YCTaHOBIEHHBIX EHCTBYIOIINM
3aKOoHOAATENLCTBOM Poccuiickoit denepannu, B TOM 4ucie HOpMaTUBHBIMU akTaMu banka Poccun.

2.20.12. CobGmromaTh 3aKk0HOAATENBECTBO Poccuiickoit @eneparini, HOpMaTHBHBIE JOKyMEHTH banka Poccnn
(8 T.u. B wactu CepBuca OBICTPHIX TUIATEKEH) U TONOKeHU HacTosmuX [IpaBui.

2.20.13. He ucnonp3oBaTh cBonu Cuera IUIs OCYIISCTBICHHS B KaKOW-THOO (opMe TpeATpHHAMATEIBCKON
JeSITebHOCTH.

2.20.14. Tlo 3anpocy baHka npenocTaBisITh B CPOKH, YKa3aHHBIE B 3aIIPOCE, B OJIHOM 00BbEME JTOKYMEHTHI
U CBEJCHUs, HEOOXOAMMBIE Ul (PUKCHPOBaHUS MH(GOPMAIMM B COOTBETCTBHM C TPEOOBAHMSAMH JEHCTBYIOIETO
3aKoHozAarenscTBa Poccuiickoit denepanuu, HopMaTUBHBIX akToB banka Poccun.

2.20.15. OGecnieunTh Hasmuue B banke koHTakTHOW MH(OpPMaLMK O CBOEM HOMEpE MOOMIBHOTO TeaedoHa
U aJpece 3JIEKTPOHHOM MOYTHI.

2.20.16. B ciydasx, onpexencHHbx [Tomoxennem mo CRS u [Nopsaxom mo FATCA, 3amonusate @opmy
camocepmuurkayuu Quuueckozo auYa, 6 MOM HUCAE 3AHUMAIOWLE20CA YACMHOU NPAKMUKOU, U
UHOUGUOYAILHO20 NPEONPUHUMAMENA 6 UENAX NOOMEEPHCOCHUA cmamyca HAN0208020 pe3udeHma,
YTBEp)KIEHHYI0O IpukazoM banka u pasmemaemyro Ha Caiite banka B pasmen «KomiutaeHc», mnoppasnen
«Mupopmanus mo tpedboanusim FATCA/CRS» no angpecy: https://solid.ru/about/fatca crs/crs/?lang=ru.

2.21. KaueHT BHpaBe:

2.21.1. Ocymectisath Omnepanuu 1o Cuery, NpeAyCMOTPEHHBIE 3aKOHOJATENILCTBOM Poccuiickoit
Deneparyu 1 Hactosumu [IpaBunamu B peaenax ocratka cpeacts o Cuery. OcymecTtBuats Oneparun o Cuety
B mobom Ogdrice 00CTy’)KUBaHUS KIIMEHTOB, OTIIMYHOM OT O(yca IIEPBUYHOTO 00paleHusl.

2.21.2. PacriopspkaTbCsl JCHEKHBIMU CPEACTBaMH, Haxoxsmumucs Ha Cuere, B TOM 4HCIE CHUMATh
HaJIMYHBIE JEHEXHBIe cpeacTBa co Cyera B COOTBETCTBHM C TPEeOOBAaHMIMHM JEHCTBYIOIIErO 3aKOHOAATEILCTBA
Poccuiickoit denepanunn 1 HopMaTUBHBIX akTOB banka Poccun B mpenenax nmeromuxcs Ha Cyete IEHEKHBIX CPEACTB
Knnenra B mopsinke, npeaycMOTpeHHOM HacTOSAINM JloroBOpoOM.

2.21.3. Bnocurs Ha Cuer/monry4ats co CueTa JIeHeKHbIE CPEACTBA B MIPEAEIaX OCTaTKa ACHEKHBIX CPEACTB
Ha Cyere, OCyIIECTBIATH OE3HAINYHBIC pacdyeTsl yepe3 Cuer.

2.21.4. PacroprayTs [loroBop Ha OCHOBaHUH 3asenenus o pacmopicenuu /Jozosopa u 3akpeimuu Cuema
(3a ucknrouenuem CKC) no @opme Nol8, npenycmorpernoit Ipunoscenuem Ned x [lpaBunam), 3akpeitue CKC mo
Dopme Ne27 npenycmotpennoit Ipunoscenuem Neod k llpasunam u @opme Ne50 npenycmotpennoii Ilpunoscenuem
Neq k TIpaBuiam, B TOM YMCIIE B ClTy4ae HECOTJIACHs C U3MEHEHHSIMU W/uiu tonojaHeHusMu B [IpaBuna w/nmm Tapuds
banka. Pactopsxenue JforoBopa Cueta sBiisieTCsl OCHOBaHUEM sl 3aKkphiTus Cuerta.

2.21.5. 3aBemath JgeHexHbIe cperctBa Ha Cuere J000MY JIHIly B TOpPSIKE, YCTAHOBICHHOM
3aKOHOAATENHCTBOM Poccuiickoit enepanuu. 3aseuamenvhoe pacnopsarcenue Ha oenedxncuole cpeocmea 6 AO Kb
«Conuoaprocmuy» Moxet ObITh cocTaBiieHo B Oduce 00CyKMBaHMsI KIUEHTOB 110 Dopme M3 1, peaycMOTpeHHOI
Ilpunoscenuem Ne 4 x IlpaBunam. 3asenenue 006 ommene 3a6euyamebHO20 PACHOPANCEHUS, COCMABIEHN020 6 AO
Kb «Conuoapnocmay, opopmisiercs no @opme Ne32, npenycmotpernoit Ilpunoscenuem Ne4 x Tlpasunam (manee -
3asBieHne 00 OTMEHe 3aBemaTenbHOro pacnopsokeHus). I[logate 3asBineHne 00 OTMEHE 3aBEIATENIBHOTO
pacriopspkeHns1 KITMeHT MOXeT HeCKOJIBKHMH CIIOCO0aMu:

- ymuHO B Oduc obciTyKUBaHUS KIMEHTOB,;

- u4epe3 Yar banka no cucreme «MuTtepuer-banky/ «ConunapHocts OHIaWH.

2.21.6. Hampasute B bank yepe3 Uar banka no cucreme «Mutepuer-banky/ «Connaaprocts OHIalH»
JOKYMEHT, TIOATBEP>KIAfOIIHIH:

- TIPUHAUICKHOCTH K KaTETOPHH IIPEINCHCHOHHOTO BO3PACTa;

- Ha3Ha4YeHHe/ BHIIUIATY MEHCHH.

2.21.7. JlaBath banky nopyuenusi, kacaroumecsi oocinyxuBanus Cuera, COOTBETCTBYIOIUE TPeOOBAHUIM
JEeUCTBYIOLIETO 3aKoHOAaTenbCcTBa Poccuiickoit denepanuu u ycioBusM HacTosero Jorosopa.

2.21.8. Tlomyuars BBIMHCKH O cocTosiHMM Cyera, MHbIE HEOOXOJMMBIE JOKYMEHTBHI O COBEPIICHHBIX 10
Cuery omepanusx B HOpPSAIKE, YCTAaHOBJICHHOM HacTosmMM JloroBopom, ¢ Bo3MenieHHEM BaHKy NMOHECEHHBIX UM
pacxosioB B pazMepe, yctaHoBieHHOM Tapudamu.

2.21.9. Tlpwm 3axmouennn Kitmenrtom ¢ baHkoM Wit HHBIM IOPUINYECKHM JIMIIOM JIOTOBOPA, COZIEPIKaIero
TpeboBaHue o npenocTasieHn KilmeHToM KpeuTopy 3apaHee JaHHOTO akuenTa, KiieHT Brpase cocTaBuTh B banke
Pacnopsasicenue na cnucanue OeHEICHBIX cpedcmé no mpebdosanusm mpemove2o auya 10 Dopme Ned(),
npexycmotpentont Hpunoscenuem Ne4 x Ipasumam.

2.21.10. Opopmuts 3asnerenue Ha okazanue yciayzu pazoeozo conposoxcoenus VIP-menedrcepom 1o
Dopme Ne53, npenycmorpennoit Ilpunocenuem Ne 4 x Tpasunam.

2.22. Bauk ocymectBiasier mo Cuery cjeayoniue onepamum:
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2.22.1. 3auncieHWe HAJIUYHBIX JICHEXKHBIX CPEACTB, BHECEHHBIX KIMEHTOM WM TPETBUM JIMLOM IIpU
oOpamennn B Oduc o0cay)XuBaHUSI KIMEHTOB, B KOTOPOM OTKPBHIT CYET, B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

2.22.2. 3auncieHue IEHEXHBIX CPEICTB, MOCTYNMUBIINX cO CueToB, OTKpPHITHIX B baHke (B ToM wymcie
KPEIUTHBIX CPENCTB, NpenocTaBieHHbIX Kimmenty bankom), u U3 npyrux GaHKoB.

2.22.3. Beigaua HATMYHBIX JCHEKHBIX CPEICTB.

2.22.4. TlepeBoj IEHEKHBIX CPENCTB HA CUeTa, OTKPHITEIe B baHke m B Apyrux OaHKax, B TOM YHCJIE Ha
CYeTa TPETHUX JIULl B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

2.22.5. KoHBepcHOHHBIE OTIEpAIINH.

2.22.6. UHple omepanny, He MPOTHBOPEYAIINE 3aKOHOAaTeNLCTBY Poccuiickoit deneparmm.

3. MNOPAJOK HMCIIOJBb30BAHHUA JSJIEKTPOHHBIX CPEJACTB IIJIATEXA, BAHKOBCKHUX
KAPT, CHEIIMAJIBHOI'O KAPTOYHOI'O CYETA

3.1. O0mue MoJI0KeHUs UCIOJIB30BAHUSI YJIEKTPOHHBIX CPECTB IJIATEXKA.

3.1.1. bank wuHpopmupyer KimeHTa O COBEpIICHMM KaKAOH ONEpalyy C HCIOJIb30BAHUEM €ro
DJIEKTPOHHOI'O CpelCTBa IUIaTexa IyTeM HamnpasiieHuss Knmenty OmnoBemieHust o0 omeparmsx Ha AOOHEHTCKHH
HOoMep win uepe3 cuctemy «HTepHeT-banky»/ «Comunaprocts Onnaita» (MoOWIbHBIN 0aHK).

Kruent ykaspiBaeT AOOHEHTCKHN HOMED B!

e 3aaenenuu o npucoeouHenuu;

e  3asagnenuu na npedocmasnenue OcHoenoil Bankoeckoii naamedxcHoil Kapmupl, COCTABICHHOM IIO
Dopme Ne6, npenycmotpernoit Ipunoscenuem N 4 x [paBunam;

e  3aagnenuu Ha npedocmasienue OONONHUmMenNvHou bBanxkoeckoii naamedxcHoii  Kapmul,
cocTaBiieHHOM 110 Popme Ne7, npenycmoTpennoit Hlpunoscenuem Ne 4 x [pasuniam;

o 3asnenenuu nHa nooknueHue/ omKnouenue/ uamenenue Homepa menegona ona noayuenus SMS-
CO00WenuUil, COOePICAUX 00HOPA308ble RAPOTIU U UHPOPpMaUI0 00 onepayuax ¢ OAHKOBCKUMU NIIAMENCHBIMU
kapmamu 1o Dopme Ne29, nipenycmorpeHHodt Ilpunoscenuem Ne 4 x llpaBunam (nanee — 3asiBjieHUe Ha
nookniouenue/ omknOueHue/ usmeHeHue Homepa menegona 0aa noayuenus SMS-cooouwienuii).

Yenyra SMS -undopMupoBaHUs 00 Omepanusx C HCIOIb30BAaHHEM JJICKTPOHHOTO CPEACTBA IIaTeka
npenocrasisieTcs Kimenty B cootBerctBuu ¢ Tapudamu banka.

3.1.2. KumeHT UMeeT mpaBo OTKIIOYNTH yeIryry SMS - nHpopMupoBaHHUs 00 OllepanusiX, COBEPIICHHBIX C
HCTIOb30BaHUEeM OaHKOBCKUX IUTATEKHBIX KapT, 0pOpPMHUB 3as6/ieHue HA ROOKII0UeHue/ OmKaoyenue/ usmenenue
Homepa meneghona onsa noayuenus SMS-coobuenuii oTHIM U3 CIIOCOOOB:

e  smuHO B Ouc 00cmyKUBaHUS KIHCHTOB;

e  uyepe3 Yar banka no cucreme «MurepHer-bank»/ «Connaaprocts OHIIARHY.

3.1.3.  CTOopoHBI MPHU3HAIOT, YTO BaHK MCIOJHWI CBOI 00s3aHHOCTH MO uH(popMuUpoBanuio KiueHra o
COBEpIICHHOI ONepalyu ¢ HUCIOJIb30BAaHHEM 3JICKTPOHHOTO CpPEACTBa IUIaTeka KiMeHTa B MOMEHT mepenadu
COOTBETCTBYIOIIEro yBegomiieHHss Oneparopy CBS3M WIM B MOMEHT pa3MelleHuss bankoM wuHpoOpManum o
COBepIIIeHHOH oneparuu B cucteme «Murepaer-banky/«Comunapraocts OHIaiiH», B 3aBUCUMOCTH OT TOTO, KaKOS M3
JBYX COOBITHH Tpon3oiizieT paHee. B ciyuyae ecnu y Kiuenra He nonkiroueHa ycinyra SMS - undpopmupoBanus, He
obecnieuer poctyn k «UHTepHEeT-banky» mim MoOuiapHOMY OaHKY i MOMyYeHHs MHQOPMAINH O COBEPIICHUHU
KaXJI0¥ OTIepaIiiy ¢ HCIIOIh30BaHUEM DJIEKTPOHHOT'O CPEICTBA IUIaTexa, Jlepxkarenb KapThl MOKET 3aIIPOCHTh MIHU-
BEITHCKY B baHkomare win BRIUCKY B Odrice 00CITy>)KUBaHHS KIIHCHTOB.

3.1.4. B cnyuae, ecnmu KnmeHt ¢aktudeckn He OBIT O3HAKOMIICH C YBEJOMJICHHEM O COBEPIICHHOI
OTIepalry C UCTIOIh30BaHUEM €r0 DIEKTPOHHOTO CPEICTBA TIaTeka, HalpaBIeHHBIM baHkoM, BCiteacTBHE:

e  HeoOecreueHus: KimmenToMm mmu OmniepaTopoM CBsI3U paboTOCTIOCOOHOCTH AOOHEHTCKOTO HOMEPa;

e  omubok nmb0 Oe3neicTBUs, JonyneHHBIX OTepaTopoM CBA3H IPHU T0CTaBKE YBEIOMIICHHUS;

e  HecrmocoOHOCTH MOOMITBHOTO TenehoHa KnrenTa koppekTHO 0ToOpaxaTh TekeT SMS — coobmienuii Ha
PYCCKOM SI3bIKE;

e  Heomathl KilMeHTOM ycnyr cBsi3y;

e  HaxoxzaeHus KineHTa B MECTHOCTH, B KOTOPOH CBSI3b OTCYTCTBYET;

e  yrparsl SIM-kapThl, IpenocTaBieHHONH OnepaTopoM CBS3H B LIEJISIX OKa3aHHS YCIIYT CBS3H;

e  Jo0poBonbHOrO oOTKaza Kimenta ot moaydenust SMS wim Push-omoserienuit mo omepauusm,
COBEpILICHHBIM B JUCTaHIMOHHOM OaHKOBCKOM oOcnmyxuBaHuu mo cucreme «MHtepHer-bank»/ «ComumapHocTb
Owunaitny, myTeM U3MEHeHHs HacTpoek B cucteMe «MHTepHeT-banky/ «Conunaprocts OHIaiiHy;

®  JIpyrux oOCTOSATENLCTB, HAXOMAIMXCS B cpepe koHTposs KinnenTa wim Omneparopa cBs3H, yKa3aHHbIC
BBIIIIE 00CTOSTENLCTBA HE PACLIEHUBAIOTCS Kak Hernosrydenue Kinentom Onosenenus 00 omnepanusix ot banka.

3.15. B uensx Hampasienuss bankom Kimenty yBegomuiieHHss 00 oOmneparysx, COBEPLICHHBIX C
UCIIONIb30BaHHEM DJIEKTPOHHOTO CpEJCTBA IUIATEXa, HICHTUPHUKATOPaMH JJIEKTPOHHBIX CPEICTB IUIATeXa,
JOCTATOYHBIMH JIJIs TOJITBEPIKACHHSI COBEPIICHHS OTIEpPAIINH, SIBISIFOTCS:

e g barkoBckoi kapTel — CokpaieHHbIi HoMep baHKOBCKOM KapThl (MOTYT OBITh YKa3aHBI CHMBOJIBI *
u ocieaane 4 mudpsl Homepa bankoBCKOH KapThI);
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e s Tekymero, HakonurensHoro cuera, Cuera no Brilany — coxpamiennsiii Homep Cuera (MoryT OBITh
yKa3aHbl CHMBOJIBL * 11 nocnenuue 3 nudper Cuera).

3.1.6. B cimy4yae usmenenus: AGoHeHTCKOro HOMepa KieHT 00s3aH He3aMeUIUTENbHO, HO HE TMO3/Hee
OJIHOTO JHS C JaThl M3MEHEHUsI, YBEIOMUTh baHK 0 Takux M3MeHEeHHsX myTeM oOparueHus B Oduc oOcayXuBaHus
KJIMEHTOB U NOAAYM 3aA61€HUA HA NOOKTIOYEeHUE/OMKII0UeHUe/U3MeHeHUe HoMepa meae@ona Ona nonyyeHus
SMS-cooouenuir. B moment nonyuenns bankom 3asenerns ot Kinnenra, A6oHeHTCKHi HOMep U / mwin OmepaTop
CBSI3U CUNTAETCSI U3MCHEHHBIM.

3.1.7. B cnyuae yTpaTsl DJIEKTPOHHOTO CPEICTBA IUIaTeka W (WIJIM) €ro MCIOIBb30BaHUS 0e3 coriacus
Kimenra, KireHT 0053aH He3aMeIUTENBEHO TIOCIIe 0OHApYKEeHUs (akTa yTpaThl DIEKTPOHHOTO CPEICTBA IUIaTeka
n (WIM) ero MCHoNb30BaHUsS Oe3 cormacust KimeHTa, HO He Mo3gHEE MHS, CIEAYIOLIETO 3a THEM IOIYYeHHS OT
orepaTopa 0 MEPEBOLY ICHEXHBIX CPEACTB YBEIAOMIICHHUS O COBEPIICHHOW OIEpalny, YBEIOMHUTH 00 3ToM baHk
nytem obpamenuss B Oduc oOciyxuBaHHsS KIMEHTOB C nopadedl 3asenenus o npedocmasienuu 00cmyna u
uzmMeHeHuu OaHHBLIX Ona pabomwr ¢ cucmeme /JIBO, cocraBnenHoro mno ®opme Ne24, mpenycMOTpeHHOI
Ilpunoscenuem Ned x IlpaBunam, i oOpaTHUBINUCH C COOTBETCTBYIOIIMM yBenomiieHHeM 1o Tenedony B CIIK
banka.

3.1.8. B cayuae ucnonb3oBaHHs DJIEKTPOHHOTO CpeicTBa IuiaTexka 0e3 coriacust Kimenra, Kiment
00s13aH He3aMeUINTENIbHO, HO He MO3JHee CPOKa, YCTaHOBJIEHHOTO 3aKOHOJATENIbHO, ImyTeM obpamenus B Oduc
oOciyXWBaHMA KJIMCHTOB YBEIOMUTh 00 3ToM baHk mocpeicTBoM — 3amoiHeHWs  3aseienus Ha
NOOKI0UeHUe/OMKI0YeHUue/U3MeHeHUe Homepa menedona 0na nonyuenus SMS-cooduenuii.

3.1.9. B ciyuae ecam ¢ HCHONB30BaHUEM DJICSKTPOHHOTO CpeNCTBa IuaTeka KimneHTa ObLN COBEPIICHBI
omeparuu 6e3 cormacus KnuenTa, oqHako KimeHT HECBOEBPEMEHHO MM HEHAIJISKAIIMM 00pa3oM yBEIOMHI 00
sToM baHk, baHk He HeceT oTBeTCTBeHHOCTH nepen KimeHToM 3a yka3aHHBIE ONepanu.

3.1.10. bank BnpaBe NPUOCTAHOBUTD WM NPEKPATHTh UCIIONIb30BaHNE KineHTOM DIIeKTPOHHOTO Cpe/icTBa
IIaTexa Io CBOeH WHUIUATUBC B ClIydasax:

e HapymieHus  KiMeHTOM  mopsjKa — HCIOJBb30BaHMS ~ JJIEKTPOHHOTO  CpEICTBAa  IUIATEXKa,
npenycMorpeHHoro JloroBopoM, B ToMm umcie Ilopadka (Pykogeoocmea) o 6e30nacnom ucnonb3oeanHuu
INEKMPOHHBIX CPEOCME u chocobos naamedica, spisitomierocs Ipunoscenuem Ne 1 x IlpaBunawm,

e  HECBOEBPEMEHHOT'O M/WJIM HEIOJHOTO MpPEACTaBICHUS 110 3anpocy baHka TOKyMEHTOB, HEOOXOJUMBIX
1u1sl hukcHpoBaHMs MH(GOPMAIIMH B COOTBETCTBUH ¢ TPeOOBaHMSAMHM 3aKOHOJaTesnbcTBa Poccuiickoit denepannn, B
toM uncie denepanpHoro 3akoHa Ne 115-@3, B ToM yucine B cinydyae HapylieHuss KnneHToM cpokoB IpeacTaBiIeHUs
B baHK MIeHTH(HUKAIMOHHBIX CBEICHUI, a TaKXKe BBIABICHHS COMHUTEIBHBIX onepanuii Kimmenra (B mocnemHem
ciyyae bank yBemommsier KimeHTa 0 HEOOXOAMMOCTH TPOBEICHUS ONEPalMid IO cYeTaM HCKIIOYHTENBHO C
UCTIONIb30BAHMEM PacUETHBIX JTOKYMEHTOB Ha OyMaKHOM HOCHTEIE).

3.1.11. TlpuocraHOBIICHHE WM MpEKpaIleHHE HCIIOIb30BaHMusA KimneHToM OIEKTpOHHOIO CpeACTBa
IJjIaTeXa HCE IMpCKpalacTt o0s3arenscTB Kiuenra u EaHKa, BO3BHUKIIUX 0 MOMCHTA MPUOCTAHOBJIICHUA WU
MPEKpaIieHus yKa3aHHOTO UCTIONb30BaHHMSI.

3.1.12. B cnyuae, eciu bank He UCIOIHUI 005A3aHHOCTH 10 HH(GOPMUPOBaHKIO KineHTa 0 COBEepIICHHON
orepary no corjiacoBanHbM ¢ KienTom kaHanam cBszu, baHk o0s3aH Bo3MecTuTh KilneHTy cymMy orepaiuu, o
koTopoit Knnent He Obu1 iponHGOpMUPOBaH, U KOTOpas Obuia coBeplieHa 6e3 cornacus Knuenra.

3.2. O0mume ycJoBHS NPEAOCTABICHHUS H HCI0JIb30BaHUs BaHKOBCKHMX KapT.

3.2.1. bank BblmyckaeT Yumosble KapThl, 3a HCKIIOUYCHHEM BHUpTyanbHBIX KapT. baHkoBckas xapTa Ha
MaTepuaJbHOM HOCHTENe SIBISIETCSl coOCTBeHHOCThIO baHka. Beimyck BupTyanbHBIX KapT OCYIIECTBISIETCS B
Mob6unbsHOM Oanke ¢ npenocrasieHneM Jlepxxarenro KapTsl peKBU3UTOB KapThl.

3.2.2.  OcHoBaHMeM sl BBIITyCKa BaHKOBCKOM KapThl SIBIISETCS:

° 3asnenenue o npucoeouHenuu;

e  3asnenenue na npedoocmaenenue Ocnoenoii bankoeckoii naamedxcnoii kapmol/ 3asenenue Ha
npedocmaenenue oononnumenvhon bankoeckoi nnamesicnon kapmoll 3asenenus na omKpvimue CREYUAILHOZO
0aHKOBCKO20 cuema u nojyuenue eupmyanvhoi kapmovt (no Dopme Ne6/ Dopme Ne7/Dopme Ne63,
npedycmompennvim Ilpunosicenuem Ned k Ilpaseunam, coomeemcmeenno) 6 cayuae, Kozoa 3asneienue o
npucoedunenuu 0vin10 noonucano Knuenmom panee;

e 3aagnenue xcumena Camapckoil odracmu o evinycke neKmpounoi kapmolt «Kapma scumena
Camapckoit o6nacmuy coctaBieHHOTO 110 Popme Ne46, npenycmorpenHoit Hpunoscenuem Ned x TIpaBuiiam;

®  [IpoYMe THIOBbIC (POPMBI 3asBICHUH, YTBEPKICHHBIX baHKOM.

Bank MMmeer mpaBo NMPOM3BECTH IPOBEPKY CBEICHHH, MPEAOCTABICHHBIX KIIMEHTOM B YKa3aHHBIX BHIIIE
3asBJICHUAX Ha BBIMYCK BaHKOBCKOW KapThl, a Takxke 0e3 0O0BSCHEHHS NMPHUYHMH OTKa3aTh KimeHty B odopmieHnn
Kaprte! unu ee 3amene.

KommgectBo JlomomHUTENBHBIX KapT, BeimyckaeMbx kK CKC, orpannumnBaercs Tapudamu banka.

KommgectBo BupTyanbHbIX KapT, JOocTyITHOE 171 BhImycka Kimenrom, onpenensercsa Tapudamu banka.

3.2.3. Cpox wusroroBieHuss BaHKOBCKOW KapThl, 3a HCKIIOUYeHHEeM BupTyanbHeIX Kapt, 10 14
(YersipHanaru) pabouyux aHeH B peruoHax npucytcTBus O(pUcoB 00CTy)XKUBaHUS KIMEHTOB M PETHOHAX JIOCTaBKH
Kapr;
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3.2.4. BwupryanbHas KapTa BBITYCKAeTCsl MTHOBEHHO 110 (haKkTy BBOJA KO/1a HOATBEPXKICHHUS, TIOJIyYEHHOT'O
Hepxarenem Bupryansaoit Kapter B Buge SMS-cooOmienns Ha AOoHeHTCKkuid HOMep win Push-cooOmenus Ha
JHoBepenHoe ycrpoiictBo Kinnenrta. Ilpu Beimycke BuptyanbHolt kapTel KnmeHT cormamiaercss ¢ MoAKIOYEHHUEM
yeayru «SMS-uabopMHpOBaHUS» 110 KapTe HA JaHHBIH HOMEP MOOMIIEHOTO Tesie(oHa.

3.25. B memsix mpemoTBpalieHHs HECAHKIMOHMPOBAHHOIO HCMOJb30BaHHsS bBaHKOBCKOH KapThbl/
Kpenutnoii xaptel Tperbumu Jsmuamu, bank Beimaer Kimenty bankoBckyro kapty KpeautHyro kapty
HEaKTHBHUPOBAHHOM BMecTe ¢ 3amedaranusiM [IMH-koHBepTOM (32 HCKITIOUeHHEM BUPTYaNsHBIX KapT).

3.2.6. BupryanpHas KapTa SBISETCA aKTUBHOW mo (akTy BeImycka Jlepkatemem KapTel. PexBu3nThi
BuptyansHoii kapTel moctynHsl [epxaremo Kaptel B MoOmsHOM OaHke ¢ MoMeHTa ee Bhimycka. [IMH-kon mms
BupTtyaisHON KapTHI CaMOCTOSATENFHO ycTaHaBmuBaeTcs Jlepxkatenem BupTyansHoii kapTel B MOOMIEHOM OaHKe.

3.2.7. Tlpm Beimaue bankoBckoit kapTtel bank mapopMupyer JlepkaTens KapThl O HEOOXOAWMOCTH
aktuBanuu KapTsl (3a HCKITIOUeHHEeM BupTyaiabHBIX KapT) HOCPEICTBOM MPOBeAeHUs NepBoil oneparun B bankomate
¢ BBojioM [IMH-koma, mubo mo mpocsbe KimeHra ynonHomoweHHbIH pabotHuk banka axtuBupyer Kapry (3a
uckitoYeHreM KpenuTHbIX KapT) yepe3 aBTOMaTu3UpOBaHHYIO OaHKOBCKYIO cucteMy banka

3.2.8. Kpeaurnyto kapry KiueHr aktuBupyer camoctositensHo B bankomare.

3.2.9. Tlo daxry nomyuenuss KpenurHoli kaprtbl/baHKOBCKON KapThl (3a MCKIIOYEHHEM BupTyanbHBIX
kapT) Knuentom noxamuceiBaetca u npencrasisercs B bank Pacnucka ¢ nonyuenuu baunkoeckoii naamesrcnoi
kapmut u ITHH-xoneepma, cocrapneunas no @opme Nel6, npenycmorpennoit Ilpunoscenuem Ne4 x [papunam.

B cnydae mnomyuenusi Kimenrom nenepconubpunupoBanHoit (momentanphoi/ INSTANT CARD)
baHkOBCKOW KapThl OJHOBPEMEHHO ¢ 3akmrodeHuneM Jlorosopa, Belmaua KapTel ocymiecTBisieTcss Ha OCHOBaHHHU
3anenenus o npucoedunenuu. Ecmm obOpamenne Kimenra 3a monydeHHeM —HeNepCOHH(DUIIMPOBAHHON
(momenTanbhoi/ INSTANT CARD) BaHkoBCKO# KapThl OCYILECTBIIICTCS [TO3IHEE HaThl 3aKI04eHus Jloroeopa, To
€e BBIJaua OCYILECTBIACTCS Ha OCHOBaHMM Pacnucku 6 nonyyenuu bankoeckoii nnamesrcnoii xapmor u
ITHH-koneepma, coctapneHHoi o @opme Nel6, npenycmorpernoit Ilpunoscenuem Ned x [IpaBunam.

B crnyyae nomydenus Knuenrom baHkoBCKoi#l KapThl (3a HCKIIIOUEHHEM BUpTyanbHBIX KapT) MOCPEICTBOM
Kypbepa OJHOBPEMEHHO ¢ 3akioueHueM Jloroeopa, Beimaua KapTel ocyliecTBisieTcs Ha OCHOBAHUH 3asA61€eHUA O
npucoedunenuu. Ecnu nonydyeHre BaHKOBCKOM KapThl HOCPEACTBOM Kyphepa OCYIIECTBISIETCS IO3IHEE AAThl
3akmoueHus Jloropopa, TO ee BblJadya OCYILLECTBISIETCS HA OCHOBaHUU Pacnucku ¢ nonyuenuu baunkoeckoii
naamedcnoii kapmut u IIHH-koneepma, cocrasnenHoi no @opme Nel 6, npenycmorpennoit Ilpunoowcenuem Ned x
[IpaBunam.

B cinydae nomyuenus Kinmentom baHKOBCKO#H KapThl, U3bATON N3 OaHKOMATa, BbIada OCYIIECTBIACTCS HA
ocHOBaHUU Axkma evidauu oankoeckoii xapmor AO Kb «Conuoapnocmovy, 3adepiyucannon 6 Oanxomame,
cocTaBiieHHOU 110 @opme Ne57, npenycmorpenHoit Ipunoscenuem Ned x Ilpasunam.

B cnydae mepemaum mim momydeHus KimeHToM baHKOBCKOW KapThl UIi HPOBEAEHHS SKCHEPTHU3BI
paborocniocobnoctu KapTel, Bbiaua u npuem KapThl oCyIliecTBIsETCS HA OCHOBAHUU AKma npuema-nepeoaiu
banxoeckux kapm AO Kb «Conuoapnocmuy, cocraBiennoit no @opme Ne58, npenycmorpennoit Ilpunosicenuem
Ne4 x ITpaBunam.

3.2.10. Tlpu monyueHun baHkoOBCKOH KapThl (3a HCKitoueHHeM BuprtyanbHbeix kapt) Knment o0s3an
MIPOCTABUTH CBOIO HOJMMHCH B CIEHHAIBHO OTBEJCHHOM MecTe Ha 000poTHO# crtopoHe Kaptel. OTCyTCcTBHE HIH
HECOOTBETCTBHE MOANUCH Ha baHkoBckoit kapTe moanucu KinueHTta gBiseTcd 3aKOHHBIM OCHOBAaHHEM JUIS OTKa3a B
ee mpueme k oocmyxkuBanuto. [lomyuuts bankosckyro kapty u [IMH-kouBepT 3a Kimnenra B Oduce oOcryKuBaHuS
KIMeHTOB mMmeeT npaBo [IpeacraButens KnueHTa Ha OCHOBaHWMM BBIIaHHOU eMmy /logepennocmu na nosnyuenue
bauxoeckoit naamesxcnoii kapmor u IITHH-xoneepma, coctaBieHHOH 10 @Popme Nel(, npeaycMOTPEHHOM
Ilpunoscenuem Ned x [IpaBunam, B Odrce oOcayXKUBaHUS KIHESHTOB.

3.2.11. Bemyck BupTyanbHOH KapThl M HCIIONB30BaHHE €€ PEKBH3UTOB JIOCTYIHO TOJBbKO Jlepxarerto
KapTtsl B cucteme MoOubHBIN OaHK, IepeoBEpUe NaHHBIX MPaB HE MPEyCMOTPEHO.

3.2.12. 115 OCYIIECTBJICHUS PACUETOB IO ONEPALIUSIM C UCIIOJIb30BaHNEM BaHKOBCKOI KapThl OTKPBIBAETCS
CKC. Bnanensuem CKC sBasercs Knnent.

3.2.13. B memsax obecneueHus 6e3onacHoctd, bank, corimacuo Ilopsaky (Pykoeodcmey) o 6e3onacHom
UCNONb306AHUN INEKMPOHHBIX CPEOCME U Ccnocofoé naamedica, npenycMorpeHHOMY Ilpunosycenuem Nel x
[IpaBunam, ycTaHaBIMBAeT JIMMUT Ha KOJIMYECTBO ONEpaNnnii, COBEpIIaeMbIX B ceTu VIHTepHET B TedeHne 24 4acos.
Mo ymonuanuto bank ycranapiauBaet nuMut B 20 (JBaALaTh) ONepaliii, COBepIIaeMbIX B ceTH VIHTEpHET B TeueHue
24 yacoB. [Ing yBenuueHus NMMUTA ONepaluii, coBepllaeMbIX B ceTd VHTepHeT B TeueHue 24 uacos, KmueHT
opopmisier B Oduce 0oOCIyKHBaHUS KIUCHTOB 3aseienue 00 yeeiuueHuu Koauuecmea Onepayuii 6 cemu
Humepuem (1o @opme No54, npenycmorpennoit Ipunosycenuem Ned x Ipasuiam).

3.2.14. baHk BmpaBe OTKa3aThb B BBIITYCKE, IIEPEBBITYCKE BbIJade, BO30OHOBIICHWH, BOCCTAHOBIICHUH
BaHKOBCKOW KapThl 10 CBOEMY YCMOTPEHHIO 0e3 OOBSICHEHHWs IPUUYHUH, & TaKKe IPHOCTAHOBUTH WIIM NPEKPATHTh
neiicteue BaHKOBCKOW KapThl B cirydae OOHapy)XeHHS BaHKOM HEIpaBOMEpHBIX OIepanuii ¢ HCHOJIH30BAHHEM
BaHKOBCKOW KapTel, B ciIydae mpenocTaBieHus [l1aTeXHBIMH cucTeMaMH HWHGOPMAIMA O HEIPABOMEPHOM
HCTI0IBb30BaHUN BaHKOBCKOM KapThl U B ciry4ae 3akpeiTus cuera CKC.

3.2.15. Kaxpnoit baHkoBckoW KapTe B HHAWBUIYaJbHOM IIOpSAKE IIPHCBAaUBACTCS MEPCOHAIBHBIN
nACHTUHUKAIMOHHBIH HoMep (nanee — [TMH-kxox), KOTOpEIi HEOOXOANM TP MPOBEAEHUN HEKOTOPHIX OIEparuii ¢
UCTIONIb30BaHNEM baHKOBCKOW KapThl U SIBJISETCS KIIIOYOM MPOCTOH aieKkTpoHHoi noanucu Kimenra. Knnenr o6s13aH
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XpaHuTh B Taiine cBoil [IMH-kon 1 HK IpH KaknuX 00CTOSATENLCTBAX HE PACKPHIBATH €r0 JPYTHM JIMIAM (B TOM YHCIIE
n corpynnukaMm banka). B ciydae 3 (Tpex) HempaBwiIbHBIX momblTok Habopa ITMH-kona bankosckast kapra (3a
UCKJIIOYEHHEM BUpTyallbHBIX KapT) MOXKET OBITh aBTOMAaTHYECKH M3bsITa YCTPOMCTBOM, obOciykuBatomuMm Kapry,
i 3a010KkupoBaHa. baHK He HeceT OTBETCTBEHHOCTH 32 (haKT aBTOMAaTHYECKOT0 N3bATHS baHKOBCKOI KapThl. B aTOM
ciyyae Knmenry cienyer obparurbes B bank.

3.2.16. B cayuae mpoBexeHus Omneparyii 3JEeKTPOHHOW KOMMEPIWH WM TTOCTYIIAOIINE aBTOPU3AINH B
MIPOLIECCUHTOBBIN LeHTp baHka moanuChIBalOTCS KIOYOM IPOCTOM 3JIEKTPOHHOM MOANHKCH, B KAYECTBE KOTOPOTO
BBICTYTIAIOT WACHTU(UKAIIMOHHBIE TaHHBIe baHkoBckol KapThl, BBoguMble KimenTom Ha BeO-caiitax TCII. Kiment
MIPUHAMAET Ha ce0sl PHCKM BO3MOXKHOTO OCYIIECTBICHHS TPETHHMH JIMIAMHM omepanui 0e3 cormacusa Kimenrta npu
pasIiialeHn UM HUACHTH(UKANNOHHBIX JaHHBIX BaHKOBCKOM KapThl, a TaK)ke IMOHUMAET, YTO B COOTBETCTBHH C
HOpMaMH 3aKoHoJaTesbeTBa Poccuiickoit denepany pacnopsKeHHUE NEHEKHBIMU CPEACTBAMMU, HaXOISLIMMUCS Ha
Cuere ¢ ucnonszoBanueM [1911, sBngercs noaTBepxkaeHNeM A baHka, yTO pacnopsKeHHe NaHO YIOJTHOMOYCHHBIM
JIULIOM.

3.2.17. Jlns pa30inoxkupoBKH BaHKOBCKOH KapThl 1Mo npuyuHe HeBepHO BBeaeHHoro ITMH-konma Knmenr
MOJKET:

e mpenoctaBuTh B baHk 3asenenue na 010KuUpo6K)/pazdioKuposKy/nepesvinycK OaHKo6CKoul
naamedxycnoii kapmor (1o @opme Ne28, npenycmotpennoit Ilpunoscenuem Ned x IlpaBunam) HECKOIbKUMHU
crocobamu:

e muuHO B Oduc o6cayXuBaHUS KINCHTOB,

e  uepe3 Yar banka no cucteme «HTepHET-banky»/ «Comunaprocts OHIANRHY;

e  [IOCPEACTBOM MOYTOBOM CBA3M, mpuM dToM rnoanuck Kimenra Ha  3asenenue Ha
0710KUPOGKY/Pa3o10KUpoBKy/nepevinyck OAHKOGCKON NAAMENCHON Kapmpl JODKHA OBITH  yJOCTOBEpPEHA
HOTapHuajbHO,

e  HampaBuTh cooOrieHue uepe3 Yar banka no cucreme «VHTepuer-banky/ «ConmunapHocts OHIaliHy.

s pa30noKupoBKH BaHKOBCKOM KapThl, 3a0JIOKHMpPOBaHHOW 1Mo uHHIUaTHBe Kimenta, KimeHT moxer
NIpeIoCTaBUTh B baHk 3asenenue na 610KuposKy/pa3zdniokuposKy/nepesvinyck OAHKO6CKol NamelicHoi Kapmoul
(10 @opme Ne28, npenycmotpernoit Ipunosncenuem Ned k [paBuiam) auaHo B Oduc 00CTyKUBAHUS KIIUCHTOB HITH
pasdiokupoBath Kapry camocrosrenbHo B MoOuiabHOM OaHke, npu ycioBuu, uto Kapra Obuta 3a0nokupoBaHa
Hepxaremnem Kaptsl uepe3 MoOWIbHBIN OaHK.

3.2.18. [lns W3MEHEHHs JIMMHTA Ha CHATHEC HAJWYHBIX JCHEKHBIX CPEACTB C BaHKOBCKOI KapTel B
ycrpoiictBax banka, Knuent qnuno npenocrasnser B bank noanucanHoe 3asenenue na usmenenue aumuma na
CHAmMUE HATUYHBIX OeHexcHblx cpeocmeé no bankoeckoi nnamescnoi kapme u CKC (no @opme Ne30,
npenycMmorpennoit Ilpunoyxcenuem Ne4 x IpaBunam). VizMeHeHHE TUMHUTOB, YCTaHOBIICHHBIX [ImaTexHOM crcTeMoit
HE TPeyCMOTPEHO.

3.2.19. B cnyuae yrtparsl BaHKOBCKOW KapThl WM €€ PEKBU3UTOB W (HIM) €€ HCIOJIb30BaHHM/
HCTIONB30BaHUM pekBU3uTOB KapTel 6e3 cornmacus Knuenrta, KinueHT 00s3aH He3aMeUITMTENIBHO YBEAOMHUTE 00 3TOM
BaHk u npennpuHATh HEOOXOUMBbIe 1eHcTBUA T O610kupoBKH KapTel bankoMm, 06paTUBIINCE HA TOPSUYIO JIMHHIO
CIIK banka wimu miuHo B Oduc 00ciyKuBaHUS KIIMEHTOB, 3aIl0JIHUB U MOANUCAB COOTBETCTBYIOLICE Jas61eHue Ha
0710KUPOGKY/Pa3dnoKuposKy/nepesvinycK bankoeckou niamedcnou kapmol (1o Dopme Ne28, npenycMOTPEHHON
Ilpunoscenuem Ne 4 x IlpaBumam). Jo mMomeHTa yBemomureHUss banka ykazaHHBIM crocobom, bank He Hecer
OTBETCTBEHHOCTH 3a mnpoBedeHHble Mo CKC onepauunn c¢ wucnonb3oBanueM baHkoBckod kaptel. Kapra,
3a0JIOKMPOBaHHAs 10 YKA3aHHBIM IPHYMHAM, Pa30JIOKUPOBKE HE MOJIICHKHT.

3.2.20. Bank ocraBiser 3a coOoi mpaBo OMoKupoBaTh bankoBckue kapThl KimeHTa B cirydae OTCYTCTBUS
OIIaTel cTomMocTh o0cmyxuBanuss OcHOBHOW/ JlonomHUTENEHOW baHKOBCKOW KapThl cormacHO Tapudam, a Takke
IIPY HAJIMYWH TT0J03peHuH y banka o Tom, uro baHKoBCKast KapTa HCIIOJIb3yeTCsl B MOIICHHUYECKHX LeIIsX.

baHk nmeer nmpaBo ocCylIeCTBUTH OJOKUPOBKY baHKOBCKO#t KapThl, BhiaHHOM KiMeHTy, W/uian npekpaTuTh
ee JielicTBUe B cilyyae Hajauuusa y banka nopospenuii/undopmannu o Bo3MoxxHOH Kommpomerarmu kapThl (B TOM
yrcie HHPOPMANNH, TOJTyYeHHON OT KOHTpareHToB baHka n/Wim TpeThUX JIHI).

B cirygae Komnpomerarn kapThl IepeBRITYCK baHKOBCKOH KapThl (3a UCKIIIOYEHNEM BUPTyaapHBIX KapT)
OCYIIECTBIISIETCS B COOTBeTCTBUH ¢ Tapudamu banka.

Jnst mocpouHoro mnepesblllycka baHkoBckoil kapTel (3a MckiroueHneM BupryansHbeix kapt) Kiment moxker
npenocTaBuTh B baHk 3asenenue na 610KkuposKy/pa3zdiokuposKy/nepesvinyck GaAHKO6CKol RAAMEIHCHOU Kapmbl
(10 @opme Ne28, npenycmotpenHoit Ilpunoscenuem Ned x [IpaBrinaM) HECKOJIBKAMU CIIOCOOAMHU:

e juuHO B Oduc 00ciTy’KNBaHUS KIMEHTOB,;

e  yepe3 Yar banka o cucreme «utepHer-bank»/ «Connuapaocts OHaitny;

®  TIOCPEACTBOM  MOYTOBOM  CBsi3W, mpu d3ToM mnoanuck Kimenra Ha  3asenenue Ha
0710KUPOGKY/Pa3d10KUpOBKy/nepeevinyck OAHKO6CKON NAAMEINCHON Kapmpl JODKHA OBITh  yJOCTOBEpPEHA
HOTapHaIBHO.

Buptyansnas xapta mocie 6moxupoBku bankom o nmpuuanae KoMnpomeTannu mepeBbImyCcKy He MOIIEeKHUT.
KinenTy npenocrapiisieTcss BO3MOXHOCTb BbIIIYCKa HOBOM BUpTyanbHON KapThl.
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3.2.21. baHk He HeceT OTBETCTBEHHOCTH B KOH(UIMKTHBIX CHUTyalUsX, BO3HHMKAIOIINX BCJICICTBHE
HeBbInoyiHeHUs KitmenTom Hacrosimero paszaena [Ipasui, a Takoke Bo BCeX Cllydasix, KOTAa TaKHe CUTYallu HaX OIS TCS
BHe cdepsl KoHTpous baHka.

3.2.22. Tlpu nonxyuennn baHkoBcKoO#l KapThl Ha MaTepUaIbHOM HOCHTEJNE/BBITYCKe BUpTyanbHON KapThl,
[M1UH-xona Knuenr Geper Ha ce0st OTBETCTBEHHOCTD 110 00ECTIeYeHUI0 KOHUICHINAIBHOCTH UICHTU(UKAIIMOHHBIX
JAHHBIX, OTHOcAmMXCs K ero Kapre (pexsmsuroB Kaptsr), a mMenHo: Homep Kaptsl, cpok neiictus KapTsl, Kogbt
6e3omacaoctn CVV2/CVC2, IIMH-kox. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE CITHCAHHE
cpencts co Cuera, nmponsomenmiee BeaeacTsue Kommpomerarmun maHaeix KapTel. B atom crmydae Knuent moxer
ompoTecToBaTh crucanue coriacHo [IpaBunam [Tnatexxusix cuctem u Tapudam banka.

3.2.23. BaHK HE HECET OTBETCTBCHHOCTh 3a HEBO3MOXKHOCTH HCIIONB30BaHHMA bBaHKOBCKOW KapTHl B
CUTYyalUsIX, HAXOISIINXCA BHE €r0 KOHTPOJA, 3a OTKa3bl B mpueme KapTel co CTOPOHBI NPENNPHATHH TOPTOBIN
(ycmyr), a TakxKe 3a OIIMOKH, IPOU3OLIEIINE B pe3yiIbTaTe IeHCTBII/O0e3aecTBUN TpeThuX . KineHT yBegomieH
0 TOM, 4TO HE BCE MPEATIPUSATHS TOPrOBIH (YCIyT) MOTYT IPUHUMATh K OIUIaTe THITBI BaHKOBCKUX KapT, BHITYCKaeMBIX
BaHkoM, 1 4TO peANpUATHS TOProBiu (YCIyr) MOTYT BBOJUTH OTPAaHUYEHUS [0 CyMMaM MPOBOANUMBIX Ollepaluii u
NopsIAKy uaeHTH(UKaMy BianenbieB bankoBckux kapT. baHk He HeceT HUKaKOW OTBETCTBEHHOCTH M HE IIPUHUMAET
nperen3uii KnueHra B CBA3M C TaKMMHU OTPaHUUYCHUSMH WM TOPSIKOM HICHTU(UKALUK BiaaesbleB baHkoBckux
KapT, BBOAUMBIMH TIPEIIPUSITUSIMH TOPTOBIH (YCIIYT).

3.2.24. baHk He HeceT OTBETCTBEHHOCTh M HE IpHHMMaeT mnpereHsnii KimeHra, Kacarommxcs
ycTaHOBJICHHBIX [1aTe:KHBIMU cHCTEMaMy JIMMHUTOB M OTPaHUICHUH

3.2.25. Pa3mep kommccuil banka 3a oOcmyxuBaHHME M NpOBEICHHE omepanuii mo baHKOBCKMM KapTam
ycranaBiuBaercs B Tapudax banka, kotopsie pasmemensl Ha Caiite banka. KimmeHT yBenomieH o TOM, 4TO Jpyrue
0aHKH, (PMHAHCOBBIE YUpexAeHN W/ [InaTexHple CHCTEMBI MOTYT YCTaHABINBATH CBOM KOMUCCHU B OTHOILICHUH
OKa3bIBAEMBIX MU aHAJOTHYHBIX YCIyT. BaHK He HECeT OTBETCTBEHHOCTH 3a Tapu()bl KOMIIAHUHN - MapTHEPOB baHka
" Ka4€CTBO MPEAOCTABJICHUA YCIIYT KnueHnram KoMOaHUSIMU - napTHEpaMu banka.

3.2.26. KumeHr o0s3yercsi omuaunBaTh baHKy Bce IUIaThl U KOMHCCHH, NMPEAyCMOTpeHHble Tapudamu
banka B cBs3u C BBIITYCKOM, O6CJ'Iy)KI/IBaHI/IeM " HUCIIOJIB30BaHUCM KapTI)I, B MOPAAKEC U CPOKH, YCTaHOBJICHHBLIC
[paBunamu. Croumocts o6cmyxuBanus KapTel onpenensiercst coriacHo Tapudam banka.

KomMmuccus 3a exemecsianoe obcmykuBanue ocHoBHON Kaptel criucwiBaercs ¢ CKC mepBoro uncia Kaxaoro
Mecslia, el 3To npeaycmorpeHo Tapudamu. Komuccus 3a exerogHoe oocayxnBaane OcHOBHOW KapThl 3a epBbIit
Tox 00CITy>KUBaHUS B3UMAETCS TIPH OCYIIECTBICHUH TIEPBOM MPUXOAHON ONEpaIiy, 3a MOCIEAYIONINE TOAbl B JaTy
BhIITycka KapTsl, 3a uckiroueHneM cirydaeB usmenenus Tapuga nmo Kapre no 3assnenuro Knuenra. [Ipu nepexone c
OJTHOTO KapTOYHOTO NMPOAYKTA HA JPYToH 1o MHUIMaTHBE KitieHTa koMucens B3uMaeTcsl B 1aTy u3mMeHeHus Tapuda.
Ecnu Ha nens cimcanust koMucenu AeHexHbIX cpeactB Ha CKC HeocTaToyHO, cCyMMa KOMHUCCHHM/YacTH KOMUCCUH
OyzeT cnucaHa IpH NEPBOM MOCTYIUICHUH JIeHeXHBIX cpeacTts Ha CKC.

Komuccun 3a Bbiyck U oOciyxuBanue KapThl B ciiyyae JOCpOYHOro otkasa KiteHTa OT MCIOJb30BaHUs
BaHKOBCKOH KapThl HE BO3BPAILIAIOTCS.

3.2.27. Kuunenr o0s3yercsi o3Hakomuthes ¢ Ilamamkoii «O mepax 6e30naAcHO20 UCHONb308AHUA
oankoeckux naamexcuvix xapmy» (Ipunoswcenue Ne3 x IlpaBunam) W HUCHOJHATH NPHUBEICHHBIE B HEH
PEKOMEHIAIH.

3.2.28. Kunuent, Odopmisist 3asiBiieHHE Ha BBITYCK KapThl, MO3BOJISIONICH OCYIIECTBIATh OIUIATY TOBAPOB
(pabor, ycnyr) B TCII, noasiep >kKuBaroiX TEXHOJIOTHIO OECKOHTAKTHBIX IUIATEKEH, COTanaeTcs ¢ BO3SMOKHOCTBIO
TIPOBEJICHUSI OTLIATHI TOBAPOB (paboT, yCiIyr) ¢ UCIOIb30BaHUEM yKa3aHHBIX Kapt 0e3 ncrnonbs3oBanus [TMH-kona,
CO3HaBasl, YTO B city4ae yTparsl KapTel ncnonb3oBanue KapTel (€€ peKBU3NTOB) CTaHET BO3MOXKHBIM /IS TPETHHX JINL]
TIPY IPOBEICHHH OIIIATHI TOBApOB (padoT, yciryr) 6e3 ucnonb3oBanns [IMH-kona. KinueHT coryacen HeCcTH Bce pUCKH,
CBsI3aHHBIE C BO3MOXKHOH yTpaTtoit KapThl ¢ TexHOIOTHEeH OECKOHTAKTHBIX TUIATEXKEH.

3.2.29. Tapud no baHKOBCKOW KapTe MOXXET ObITh M3MEHEH Ha OCHOBAaHUU 3aAsi61eHUA HA U3MEHeHUe
mapuga no 6aHKo6cKoil niamedcrHou kapme, ogpopmiaennozo o @opme Ne39, npenycmorpennoit Hpunosycenuem
Ne 4 x IlpaBunam.

3asenenue Ha usmenenue mapuga no O0AHKOGCKOW naamedcHOW Kapme KINEHT MOXKET MHOIATh
HECKOJIBKUMH CIIOCO0aMHU:

- nmaHO B Odwuc obcayXkuBaHUS KINEHTOB,;

- ugepe3 Yat banka no cucreme «Murtepuer-banky/ «ComunaprHocts OHIaWH».

3.2.30. IlpaBuna noms3oBaHust Kaprtoii, He omucaHHble B HacTosieM pasnene [IpaBui, perynupyroTcs
TIOJIOKEHUSIMH COOTBETCTBYIOIIMX [1aTeskKHBIX cCHCTEM, JIeCTBYIOIIEro 3aKkoHofaTennbeTBa Poceniickoii deneparmy,
HOpPMaTHBHBIX akToB banka Poccum.

3.3. Pexnm CnenmnansHoro kaprounoro cuera (CKC)

3.3.1. CKC no baHKOBCKMM KapTaM OTKpPBIBAIOTCSI B BaJIlOTe BeaeHHA KapTbl, B COOTBETCTBHH C
yTBepxkneHHbIME Tapudamu banka.

3.3.2.  Kumenr BnpaBe nepeBoauth Ha CKC nenexHblie cpenctBa co CyeroB, OTKpHITHIX B baHke.
3auncnenne aeHexxHbIX cpeactB Ha CKC nmpons3BoauTes B I€Hb IEPEBOAA.

3.3.3.  [enexusie cpencrea ¢ CKC MoryTt ObITh HCIIOJB30BaHbI JJIsl PACUETOB MO ONEpAIMsIM OIUIATHI
TOBApOB U YCIIyT B TOpFOBO-CepBI/ICHIﬂX NPECANPUATHUAX, TMOTYYCHUA HAJIUYHBIX JCHEKHBIX CPEIACTB B OTACICHUAX
Aapyrux 6aHkoB n bankomarax.
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3.3.4. KiuueHT MOXET COBepIIaTh OINepalid C HCIOAb30BaHHEM BaHKOBCKHX KapT/ pPEKBHU3UTOB
BaHKoBCKUX KapT B peJiesiaX CyMMBI OCTaTKa JeHexHbIX cpeacTs Ha CKC, a mpu OTCYTCTBUM MU HEAOCTaTOUHOCTH
cpencts Ha CKC Tosbko B Ipeaenax ycTaHoBneHHoro bankom Knuenry JIuMuTa kpeauToBaHuUS.

3.3.5. Ha ocrarok nenexHsix cpencts Ha CKC MOryT Ha4HuCIATHCS NPOLEHTHI B TOM CIIy4ae, eClid 3TO
npeaycMorpeHo Tapudamu. Pasmep HaumcieHHs NPOLEHTOB Ha JICHEXXHBIE cpejacTBa, pasmenieHHole Ha CKC,
ompenensiercst Tapudamu banka. B cimydae ecnm Ui HadmMClIeHHWS MHPOLEHTOB HA OCTATOK B COOTBETCTBHHU C
Tapudamu nmpexycMoTpeHO COBEpIIEHHE 000pOTa B TOPTOBO-CEPBUCHBIX MPEANPHUATHIX U ceTH MIHTEpHET, B pacdeT
IPU BBIIUIATE MPOLEHTOB INPHHUMAIOTCA CYMMBI OIEpalliH, HMPOBEACHHBIE C HCIOIb30BaHMEM KapTel mnmm ee
PEKBH3HUTOB, OTPa)KCHHBIE B BBINHCKE, CIMCAaHHBIE ¢ KapThl Ha OCHOBaHMY MOCTYMHUBIINX (PMHAHCOBBIX JOKYMEHTOB
(B TOM 4HCIE 3JEKTPOHHBIX JOKYMEHTOB), BBHICTABICHHBIX B COOTBETCTBHH C NPAaBWIAMH [ITaTEXHBIX CHCTEM.
Hauncnenne nporearoB Ha CKC ocymiecTBiseTcs B MocueIHUH KaJeHIApHBIA JeHb KaXKI0TO MECSIIIa.

3.3.6. Ilpu 3akpeitin CKC KimeHT 00s3aH moracuth 3aJ0/DKEHHOCTH Hepen bankom (ecnmu TakoBas
uMeeTcs) M IpeloCTaBUTh B baHk 3asBieHue Ha 3akpbiTue KapTel 100bIM U3 CIIeIyI0ImunX croco0oB:

e mpenoctaButh B Ouc o0CIyKMBaHNS KIMEHTOB 3as6/1eHue Ha 3aKpbimue OAHKOECKOI NI1AMeNCHOT
kapmot w/unu CKC (3a ucxmouenuem J{bO banxa), ohpopmienHoe mno Dopme Ne27, mnpenyCMOTPEHHOMN
Ipunoscenuem Ne 4 x llpasunam (nanee — 3asenenue na 3akpoimue),

e  HampaButh B MoOmisHOM BaHke, a mpm HamM4nu TEXHUYECKOW BO3MOKHOCTH y banka, B cucteme
«MHTepHeT-baHk», IyTeM BBITOTHEHHWS MAEHCTBUSA «3aKphITh KapTy», 3dA6/leHue HA 3aKpblinue Kapmobl,
odopmiieHHOE 110 Dopme Ne50, ipenycmotpernoit Ilpunoscenuem Ne 4 x Ilpasunam.

Kaprel, BoimymieHnsle bankom ¢ otkpsiTHeM cooTBeTcTBYrOmero CKC, ykazanHoro B 3aseénenuu na
3aKkpuimue, OIOKUpYIOTCS BaHKOM B CpOK HE MO3JHEEC AHS PETUCTpAllNM 3aseieHus ha 3akpvimue. B ciydae
MIPUOCTAHOBJICHUS WM MIPEKpalleHus aeicTBus baHkoBckoi kapThl baHK mMeeT mpaBo OCYIIECTBISTH CIIUCAHHE C
CKC KnueHTa cyMM 110 OTIepariisam, COBEPIISHHBIM C UCTIONb30BaHHeM baHkoBckoi kapTsl, B Teuenue 30 (Tpumamaru)
KaJICHJapHBIX IHEH OT AaThl 3asA6/1eHus HA 3aKpblinue, a B Cllydae OKOHUaHMS cpoka neictBus KapTel — B TeueHne
30 (Tpunmaru) kaleHAApHBIX AHEH OT AaTel HCTeueHHs cpoka neifctBus Kaprtel. B cmyuae mpuema bankom
3anenenusn na 3akpvimue oCHOBHON KapThl, 3aKpBITHIO MOAJIEKAT BCE JOMOJHUTENbHbBIE KapThl, BHIMYIIEHHBIE K
nanaomy CKC, 6e3 mpuema JOMOJHHUTENBHBIX pacmnopsbkenuil oT Kiunenrta. Hauncnenue nporientoB Ha CKC He
OCYIIECTBIISICTCS 32 KaJeHJapHBIi Mecsill, B KOTOpoM baHkoM ObLI0 monydeHo 3asnenenus Ha 3aKpvimue.

3akpeitne CKC He BredeT mpekparieHus o0s3anHocTH KimieHTa moracuth nepen baHKOM 3a0KEHHOCTH
o JloroBopy, CBsI3aHHYIO ¢ onepanusiMu 1o Kapre, BKiItodas 3aJOJDKEHHOCTH 110 oIutaTe KoMuccuii banka, mrpados
1 TICHH.

3.3.7.  Ilpu Henoxyuernn opopmieHaoi Kapter Jlepkatenem KapTel Ha MaTepralbHOM HOCHTENE HITH €TO
[pencraBurenem B TeueHune 90 mHe ¢ matel ee opopmiieHus — bank yHIuTOXKaeT baHkoBckyro kapry. [Ipu aTom
KOMMCCHH, yJiepKaHHbIe baHKOM 3a BBIITyCK U 00CITy)HBaHHe baHKOBCKO# KapThl, HE BO3BPAIAIOTCS.

3.3.8. Ilo ucreyenun 30 (Tpuauaru) kaneHaapHbix AHeil baHk BeimonHseT MHCTpykuumu KimenTta no
3akpeiTiio CKC u 1o pacmopspKeHHMIO OCTaTKOM JICHEXKHBIX CPEJCTB Ha HEM B HOpPSJAKE, YCTAaHOBJICHHOM
3aKoHOJaTeIbcTBOM Poccuiickoit denepannn, HopMaTuBHEIMU akTaMu banka Poccun. OcTaTok JEHEKHBIX CPEJICTB
Ha CKC mepeBoauTcs 10 peKBHU3NUTaM, yKa3aHHBIM KIIHEHTOM B 3asae1eHuu Ha 3axkpvimue 1100 Ha CUET JT0XOJI0B
banka, B ciydae ykazanus Ha 310 Kinentom B 3asenenuu na 3axpvimue. Octatok neHexHbIX cpeacts Ha CKC
MOXET OBITH NepeBeIeH 110 PEKBU3UTaM, yKa3aHHbIM KimeHToM B 3asenenuu na 3akpsimue TOIHKO B TOM CIIydae,
ecn Knment banka m momyuarens IepeBofa IECHEXXHBIX CPEACTB sBIsieTCs ogHMM M TeM ke smnom. CKC
3aKpBIBAETCS TOJIBKO B CIIydae OTCYTCTBHSI Ha HEM OCTaTKa JICHEKHBIX CPEACTB.

B cuyuae, ecnu 3asenenue na 3axpeimue HE MOXET OBITH WCHONHEHO baHKOM 1o mpuuuHE He
BocTpeOoBaHust KimeHTOM NEHEXHBIX CpeACTB, JIMOO HEKOPPEKTHBIX PEKBH3WUTOB, yKa3aHHbIX KimeHTOM B
3asIBJIICHHUH JUIS TIEPEBO/IA ICHEKHBIX CPEACTB M/WIIM UX OTCYTCTBHS, HE TIO3BOJISIONINX OCYIIECTBUTH baHKy nepeBos
JICHEXKHBIX CPEACTB (B TOM YHCIIE €CJIM CyMMa IIepeBo/ia MEHbIIIe CYMMBI KOMHCCHH, B3UMaeMoi baHkoM 3a mepeBoj
cornacHo Tapudam banka), u B bank He nocrynanu ot Kinenra nHble pacrnopspkenus, mo ucredenuu 45 (Copoka
SITH) _ KaJICHIAPHBIX JIHEH C JaThl MPUHSATHS 3asBICHUS, baHk, 6€3 TOMOIHUTENBHBIX yBeqoMIeHui KitnenTa, Bipase
nepeBectr cymmy octatka ¢ CKC B noxon banka u 3aKpbITh CUeT.

B nmepuon ¢ natel nonydeHus 3aaenenus na 3axpoimue 10 natel 3akpeitua bankom CKC, ykazanHOTO B
3asnenenuu na 3axpvimue, skmountenbHo, bank otkmodgaer CKC ot CBII, mo cBoemy BeIOOpY B JI000H U3 THEH
NeproJia, yKa3aHHOTO B HACTOSIIEM IPEATIOKEHHN.

3.3.9. Ilpu coBepmieHnu onepanuii mo bankoBckoii kapTe cniucanne/ 3a4uciIeHUE JICHEXKHBIX CPEJCTB MO
CKC ocymecTBnsercs B CIeIYOLMIEM HOPSAKE:

e 1pu cosepiiennn onepanuu B Bamote CKC — ¢ CKC cnmceiBaetcs/ 3auucisieTcst cyMMa OIepaliy,
coBepieHHoN KinenTtom;

e  TIpW COBEpIIEHHH omnepamuy B HHOH BamoTe — ¢ CKC cruchiBaeTcs/ 3a4nCiIIeTCs] S3KBUBAJIICHT CYMMBI
onepanuu B BamoTe CKC, paccuntanuslii o Kypcy baHka Ha I1eHb CITHCaHNSA/3aUNCICHUS.

IIpu 3TOoM B citydae COBEpIIEHHS OINeparnuu 3a mpeaenamu Tepputopun Poccmiickoit ®eneparu ¢ CKC
CIIMCHIBAETCS/ 3aUMCIsAeTCa SKBUBAJICHT CyMMBI onepariu B Baore CKC, paccunrannsiii mo kypcy banka Ha aeHp
CIIMICAaHUS/3aYNCIICHUS HA OCHOBE TOJIy4EeHHOTO OT [ImaTexHoi cucTeMbl SKBHBAJICHTa CYMMBI OIIEPAIliH B BAJIIOTE,
ycTaHoBJIeHHOU [InaTe:xHoil cucTeMoi, pacCUUTaHHOU IO Kypcy MexayHapoaHou IlnaresxkHoil cuctemsbl. baHk He
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HECeT OTBETCTBEHHOCTH 332 BOZHMKHOBEHHE HECAHKI[MOHMPOBAHHOTO OBepapad)Ta, KOTOPHIA MOXET BO3HUKHYTH 32
c4eT pa3HuIbl B Kypcax [InarexHol cuctemsl u banka.

3.3.10. bank Bmpase nepesectu Kapry u CKC:

e  paloTHHMKa opraHMzanuy, 3akmoumBiieii ¢ bankom [I'emepanvnoe coznawenue 06 opzanusauyuu
3apNAamMHOZ0 NPOEKMA ¢ UCNONb306aHUEM OanKkoeckux Kapm (manee — OpraHuzaius) Ha OOCITY)XKHBaHHE MO
Tapudam banka mra ¢usndeckux nui mocne npepocraBieHus OpraHu3anyeil B MICbMEHHOM BHE CIHCKA JIHI,
MIPEKPaTHBIINX TPYIOBble OoTHOIEHK ¢ OpraHusaiyeli, B Cliydae pacTOP>KCHMS yKa3aHHOTO BBIIIE I eHepanbHOTO
COTJIAIICHUS] WJIM B CIIy4ae OTCYTCTBHS NEpedHcICHUs 3apaboTHON maTel Ha KapTel pabotHukoB OpraHu3anuu B
Teuenue 180 qHel;

e  Kumenrta Ha o6cimyxuBanue o Tapudam banka s padotHnkoB OpraHn3anuy IOCIIE MPeJOCTaBICHI
Opranuzanuel MICbMEHHOTO MOATBEPKACHHUS O IpreMe Ha paboTy nanHoro Knmenra.

3.3.11. B ciryyae BO3HUKHOBEHHUS pa3HOIJIACHIL 11O onepanusM, baHk UMeeT NpaBo 3alpOCUTh JTOKYMEHTHI
IO OTepanysM, COBEPLUICHHBIM C TOMOIIBI0 BaHKOBCKON KapThl.

3.3.12. B momenT nposenenust onepauuu no CKC ¢ ncnonszoBanuem Kaptel nian pexkBuzutoB Kapter B
OOJIBIIMHCTBE CiIy4aeB TpeOyeTcs MolyueHne paspenieHus banka Ha nmpoBeJeHue TaHHOW onepaiu (ABTOpHU3anus
omneparun).

3.3.13. Tlpm npoBeneHnn ABTOpH3AIIUH:

e  BaHk mpoBepsieT BEIHMUYNHY IOJIHOTO JOCTYITHOTO OallaHca ICHEeXKHBIX cpeacTs KapTsl (onpenemnsercs B
Bammore CKC);

e bBaHk wWMeeT mpaBo PYKOBOACTBOBATHCSA TpeOoBaHMsAMM Ilmare)xHOH CHCTEMBI 1O OTPaHHYCHHIO
pasMepa MaKCHMalbHOM BEIWYMHBI aBTOPH3YEMOH CyMMBI (pa30BOM, €KETHEBHOW, €KEMECSYHOH), a Tarke
COOCTBCHHBIMH OTPaHMYEHHSAMH Ha COBEpIICHHE oOmepanuii mocpenctBoM KapTel (MakCHMasbHBIE CHCTEMHBIC
numuThl o bankoBckum Kaptam);

e  cyMMa ABTOPH3allMHU CKJIaBIBACTCS U3 HEIIOCPEICTBEHHO CYyMMBI coBepiaeMoil Onepannu, KOMUCCUI
Banka-skBaitepa u komuccuu banka B coorBerctBuu ¢ Tapudom banka;

e  KaxJas ABTOpHU3aIlMs aBTOMAaTHYECKH YMEHbIIAET BEJIMYHHY HOJHOTO IOCTYHHOro Oananca Kaprel Ha
BEJTMYUHY aBTOPU30BAaHHOM CyMMBI U CYMM KOMHUCCHH (TIPH UX HATUYIHH).

IIpu nepeBpiTycke baHKOBCKOH KapTHI (32 UCKIIOYeHHEeM BupTyanbHEIX KapT) ¢ coxpaneHueM Homepa CKC
bank BmpaBe cmmcate neHexHsle cpeactBa ¢ CKC mo paHee aBTOpH30BaHHBIM omepanusM. [lepeBblmyck
BupryanbHbIX KapT HE IPEAYCMOTPEH.

3.3.14. Tlpum npoBeneHNH onepaiwmii e-commerce B cetu MaTepHeT BBeneHne KitmeHToM Ha HHTEpHET-caiiTe
ToproBo-cepBUCHOTO MPpeINPHUATHS NaHHBIX baHKoBCcKO# KapTsl (HoMep Kaptsl, dammns, ums epxarens Kapter,
kox CVV, cpok neiictBus Kapter) sBisercs Ilpocroit snekrpoHHOW mnoanwckto Kimenta [lucTaHIIMOHHOTO
pacriopsbkenust o crnimcanuu aeHexxHbix cpenacts ¢ CKC. Ilpoeepka dakra ¢opmupoBanust u nognucanus [1911
Knuentom [lCTaHIMOHHOTO paclopsKEeHUs ocyllecTBiseTcd baHkoMm mocpencTBOM cpaBHEHHS NaHHBIX KapTel n
BBeJeHHBIX Kiumenrom maHHbIXx KaptTel. [Ipym Hamiuuum COOTBETCTBYIONIETO 3allpoca BO3MOXKHO NPOBEIEHHE
JIOTIOJIHUTENBHON ayTeHTU(uKaiuu Jlepxkartens kapTel myTeM BBoja 3HaueHus 3D-Secure B amanoroBoe OKHO B
MOMEHT COBEPIICHUS ONEePAIIH.

3.3.15. Cnucanue ¢ CKC cymMBbI orepaiiuu, MpoBeICHHOM ¢ HCITOIb30BaHueM KapThl Wil ee peKBU3UTOB,
OCYIIECTBIISICTCS. TPH TOCTYIUIEHUMH (UHAHCOBBIX JOKYMEHTOB (B TOM 4YHCIE OJIICKTPOHHBIX JOKYMEHTOB),
BBICTAaBJICHHBIX B COOTBETCTBHH € TpaBuiIaMu [lnaTeskHbIX cuctem.

3.3.16. Kaxnmoe 3auncnenne nerexHbx cpencts Ha CKC (mocTynmuBIHX Kak Oe3HATWYHBIM ITyTeM, TaK U
HaJIMYHBIM) aBTOMaTHYECKH YBEITMUMBACT MTOJTHBIA TOCTYIHBIH 6ananc KapTsl.

3.3.17. Kowmmuccus 3a BEIIa4y U MpHUEM HAIMYHBIX JCHEXKHBIX cpencTs uepe3 bankomarsl u [IBH banka n
CTOPOHHHMX 0AaHKOB, a TaK)Ke 3a OIIATy TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM Tpeanpustuu crnuckiBaercs ¢ CKC
Knuenra B eHp oTpaskeHus oneparuu o Cyery.

3.3.18. Tlpu cosepmieauu omnepanuii B bankomarax u [IBH cropoHHHX OaHKOB MMOMHMO KOMHCCHH,
yaepxuBaeMoii bankoM, MOXeT OBITH TOTIONHUTENHHO yJepKaHa KOMUCCHsI cTopoHHero Oanka (Banka-akBaifepa).
[Ipu 3TOM cymMMa HETOCpeACTBEHHO Omeparu U cymma komuccuu banka-skBaiiepa ciimcriBarorcesi ¢ CKC equnoit
CYMMOH.

3.3.19. Ilpu coBeplieHUH Ollepalvy MOJYYEHHUs] HAMYHBIX JeHeXHBIX cpeactB o Kapre B [IBH banka
Knuenty neobxoaumo:

e  NpeABABUTb JOKYMEHT, YJOCTOBEPSIOIIMII JIMYHOCTh, B COOTBETCTBUU C JEICTBYHOIUM
3aKoHoAaTenscTBOM Poccuiickoit denepanuuy;

° Bectu [IMH-kox Kaptel.

3.3.20. bank 00s3aH 3a4MCIIATH TOCTyNUBINME Ui KIMeHTa NIEHeXHbIe CpeicTBa HE I03JIHEe JHS,
CJIEIYIOMIETO 32 JHEM TOCTYIUIEHUS B BaHK COOTBETCTBYIOMIETO MJIATEKHOTO TOKYMEHTA.

3.3.21. Jlenexusnie cpenctra, BHeceHHble Ha CKC myTeM coBeplieHus MPUXOAHOHN omnepanuu mo Kapre B
IIBH banka wunu bankomarte banka, cTaHOBSATCA JOCTYIIHBI JJIsi PacXoOJIOBaHMs C MCHOJIb30BaHMEM KapTel
MOMEHTAJIFHO TTOCIIe BBITIOJIHEHHSI PUXOAHOM onepari 1o Kapre, a 6e3 ncnonp3oBanust KapTel - mocie 3a4ncieHus
cpenct Ha CKC.
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3.3.22. JleHexHbIe CPelCTBA, IOCTYIMBIINE B Oe3HATMYHOM nopsake, 3auncisitoress Ha CKC u cranoBsitest
JOCTYIIHBI JJIsl PACXOJJOBaHMS KaK C UCMob30BaHHeM KapTel, Tak n 6e3 ucrnosb3oBanust KapTel B 1eHb 3auncieHus
Ha CKC Knuenra. B cooTBeTcTBUU C AeiCTBYIOIIMM BaIFOTHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu mno
OTJETbHBIM BH/AaM OIepalMii 3a4ucieHus Oe3HaIM4HbIX AeHexkHbIX cpeactB Ha CKC Kimenra, Kinuent nomxen
IIPeJOCTaBUTh B baHK MOATBEpKAAOIINe JOKYMEHTHI [0 JAHHOW ONepanuy.

3.3.23. JleHexxHBIE CpeNCTBa, MOCTyNHBIINE Ha baHKOBCKyro kapTy KimeHTa depe3 cTOpOHHHE IYHKTHI
npueMa (HaxoAsIIxecst Ha 00CITyXHBaHIH CTOPOHHETO NMPOIIECCHHIOBOTO IIEHTPAa) WM IOCTYNHBIINE B KAYECTBE
BO3BpaTa oT ToproBo-cepBUCHOTO mpeanpusaTus, 3adncisitores Ha CKC Knnenra He mo3aHee IHS MX HOCTYIIICHUS
oT IlnarexHoN cuCTEMBL, HO BKJIIOYAIOTCS B pacueT JOCTYNHBIX K pacxoay cpeacTB 1o baHkoBckoil kapTe B I€Hb
noxydeHus: bBaHKOM TOMOTHNUTETBHOTO MOATBEPKACHHS 0T KineHTa 0 COBEpIIEHHN UM COOTBETCTBYIOIIEH ONepauu
C HCIOJIb30BaHMEM BaHKOBCKOW KapThl U OTCYTCTBUM €T0 PACHOPSKEHUHM B 4aCTH OTMEHBI Tako omnepauuu. [Ipu
oTcyrcTBUHM y baHka momonHuTensHOro moxarBepxkaeHus KimeHTta, AeHEXXHBIE CPEeICTBA BKIIIOYAIOTCS B pacueT
JOCTYIHBIX K pacxony cpeicts no Kapre mo ucredeHuu 5 kaleHAapHBIX THEHW ¢ gatel ux 3auncieHus Ha CKC
Knuenra.

3.3.24. Jloboe pacnopsbkenue o cosepiieHnn Omnepanmii no Cuery nocpeactBoM KapTel, opopmisercs
3JIEKTPOHHOM 3alKChI0, COCTaBIEHHON MocpeacTBOM KapThl, B 31€KTPOHHOM KypHaje MpOrpaMMHO-TEXHUYECKOTIO
ycTporicTtBa baHka.

3.3.25. Ilpm coBepmIeHWH OIEpaldii ¢ HCHONH30BaHHEM bBaHKOBCKOW KapTel 0e3 ydacTus
yIoJHOMOYeHHOTO paboTHMKa banka, Unentudukamms Knmenra mpoBomurcss baHKOM Ha OCHOBE PEKBH3HUTOB
BaHKOBCKOI KapThl, a Takke KOAOB W mapoiieil. B ykazanHoM crmydae mnentudukamus [IpencraBurens Kiumenra,
Brirogonpuobperarens u beneduimapaoro Biaaenbla He TPOBOJUTCS.

3.3.26. Ilepeuncnenue u Boimada aeHexHbIX cpenactB ¢ CKC 0e3 ucnonb3oBanus KapTel coBepuaercs
TOJIBKO 1OCJI€ YMEHBILIEHHUS ITOJHOTO TOCTYIHOTo Oananca KapTel Ha COOTBETCTBYIOLIYIO CyMMY JCHEXKHBIX CPEJICTB.

3.3.27. B cnyuae, eciu B BaHK MOCTYHIJIO pacmopsyKCHHE O 3aYUCICHUHM JICHEKHBIX CPEICTB U3
OroKeTHOM cucTeMbl Poccuiickoit denepaiini, KOTOPOE, B COOTBETCTBUH C TPEOOBAHHUEM 3aKOHOAATENBCTBA, HE
MOXET OBITh UCIOJHEHO BaHKOM 10 MpUYMHE OTCYTCTBUS Y TOJIy4aTelish OTKPbITOW baHKOBCKOH MiiaTeXHON KapThl,
SIBIISIOIICHCS HAI[MOHAJIBHBIM IIIATEXKHBIM HHCTpYMEHTOM, KiMeHT-mosyuyaTtenb MOXET NpeAoCTaBUTh B baHk
3anenenue Ha 3auucnenue OCHEINCHHLIX CPeOCME C YKA3AHUeM PeKeU3Umoe cuemad, cocTaBicHHoe 1o Popme
Ne64, penycmotpenHoit Ipunoxcenuem Ne4 x [paBunam.

3.3.28. CyTo4HBIi W EXEMECSYHBIH JIMMHTHl Ha CHATHE HAIMYHBIX JCHEKHBIX CPEACTB B IIOOBIX
Barkomarax n POS-tepmunanax no Kapre ycranaBimBarotcs Ha Kaxayio bankoBckyro kapty Kimenra (cormacHo
Tapudam barka). MakcuMaIbHBIA pa3Mep JTUMHATA [T CHSATUS HATHYHBIX JCHEKHBIX cpencTB B bankomarax u POS-
TepMHHaax ycraHoeieH B Tapudax banka (ycranaBnuBaeTcs Ha baHKOBCKOM KapTe).

3.4. JNonmoanurtenbHbie KapTol

3.4.1. Kuuenr Brupase nonars B bank 3asenenue na npedocmasnenue donornumenwvhou bankosckoii
naamedxcHoil Kapmeul, cocTaBieHHoe o Dopme Ne7, npenycMoTpenHoil Ilpunoscenuem Ned x llpaBunam, mis
Beimycka [lomomaurenpHol KapTel Ha ums ykazanHoro KmuentoMm ¢usmueckoro numna (mamee — Jlepxarens
Jomnonaurtensroit KapTsl) oHUM U3 cI0cO00B:

e swmyHO B Oduc o6cmy UBaHUS KIHEHTOB;

e  uepe3 Yar banka no cucteme «uaTepHET-bank»/ «ConmumapHocTh OHIANHY.

Kmuent obecreunBaeT mpenoctasineHne B bank moxymenTtoB [lepxkatenem JomomauTtensHOW KapTel u
CBEJICHMH IS €T0 UACHTH (UKL, TIPelyCMOTPEHHBIX 3aKOHOJaTesIbcTBOM Poccniickoit deneparny, a Takxe HHbIC
IoKyMeHTHl (pu HeoOxommmoctn). Bospact Jlepkatens JJomomautensHOi Kapter He MoxkeT ObiTh Menee 10
(decstn) mer.

Beinyck JlomonauTensaoit Kapter k Henepconuduiuposanuoit (momenransHoi/ INSTANT CARD) Kapre
u k Bupryansnoit Kapte He mpexycMoTpeH.

3.4.2.  Jlepxatens JJononuutensHoi KapTel, eciu oH He siBIsieTCst oqHOBpeMeHHO JlepikatenieM OCHOBHOM
KapThl, He sBIsieTcss cTopoHoil Jlorosopa u BiaaensieM CKC u nmeeT mpaBo TOIBKO HA COBEPIICHHUE CIIEIYIOIINX
ornepanui:
orlaTa TOBapoOB U YCIYT C HCMoJb30BaHueM JlononHuTenbHo KapThi,

MTOJTydYCHNE HAJIMYHBIX JICHEXKHBIX CPEJCTB C HCIONb30BaHueM JlomonmnuTensHoi KapTer,
nepeuncienue aeHexxHsIx cpencts Ha CKC B 6e3HAIMYHOM MOpSIIIKE;
6nokupoBka JlomomHuTensHO# KapTel B mopsijike, aHaJIOTMYHOM yKazaHHOMY B 11.3.2.17 Ilpaswuu;

e 3akpeithe JlomomuurensHOi Kapter 6e3 3akpeitust CKC, odopmieHnoit nHa wums Jlepxarens
HononnurensHoit KapTbl, 3amoiHuB 3asBiieHHe Ha 3akpbiTHe KapThl B Odmuce 00CHy)XHMBaHUS KIMEHTOB,
cocrapnenHoe 1o Popme Ne27, npenycmotpenHoid Ilpunoyncenuem Ned x Ilpasunam nnu B MobuinsHoM Banke, a
NIpY HAJMYUM TEXHUYECKOW BO3MOXXHOCTH y banka, B cucreme «MHrepHer-bank» 3asBieHne no @Popme NeG5,
npenycMotpeHHol Ipunoscenuem Ned k [lpaBunam;

YKkazaHHBIE TTOJIHOMOYHS TPEIOCTABISIOTCA Ha CpoK neictBusa JlomomHnTensHON KapThl (HO He cBBImIE
5 (Ilsatn) ner).

3.4.3. [epxarenb OcHoBHO#M KapThl BripaBe 3a0mokupoBats Jononnurensuyio Kapry 6e3 yBegomieHus
Hepxarens JlononautensHoi Kapter, B coorBercTuu ¢ 1. 3.2.16 Tpasu.
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Hepxarens OcnoBhoii KapTel BripaBe 3akpbiTh JlomosHurensHyto Kapry 6e3 yBemomuenus Jlepxarens
HononnurensHoit Kaptel, oQopMuB 3asenenue na 3axkpvimue Kapmol, cocraBieHHoe 10 @PDopme Ne27,
npenycmotpeHHolt Ilpunoscenuem Ned x IlpaBunam.

3.4.4. Omnepanuro no pazonokuposke JlononanTensHol KapTbl MokeT nNpon3BoauTh TOJbKO [lepkarens
OcHogHoii KapTsl B coorBeTcTBHH € 11.3.2.14 [1paBui.

3.4.5. Tlo Bcem ormeparusaM, COBEpPIICHHBIM C HcIoiib30BaHueM JlonmomauTensHBIX Kapt m OcHOBHOM
Kapts1, orBercTBeHHOCTH HeceT KimmeHT (Bianemner; OCHOBHOI KapThl).

3.4.6. Bumagenern OcuoBHo#t KapTel nmeer mpaso mosryuuts JonmonauTtensHyto Kapty B banke BmecTo
Hepxarens JlomonanTensHON KapTer 63 o opMIiteHHs TOBEPEHHOCTH.

3.4.7. Bmagenern OcHoBHO# KapThl mMeeT mpaBo MOMydInTh HHPOPMAITUIO TI0 COBEPIICHHBIM OTIEPALIUSIM
mo JonmomautensHOlt Kapre mo Ttemedony «mapsamy» c [epxarenem J[lomomuurensHoit KapTer mpu ycioBum
MIPOXOXKICHUS HICHTH(UKAINHY, B COOTBETCTBHH C 11.4.4 TIpaBui.

3.4.8. [lepxarens OcHOBHOIT KapTel uMeeT mpaBo N3MEHUTH THIT baHKOBCKOM KapThl C JloNOIHUTENBHOM
Kaprst Ha OcHoBHYt0 Kapry, ecnu [lepxatens OcHoBHOI 1 JlononHuTenbHON KapThl 0JHO ¥ ToKe pHu3HYecKoe JIHLIO,
npepoctaBuB JHYHO B Oduc 00CTyKUBaHUS KINEHTOB 3asn6/1eHue Ha U3MEeHeHUe MUnA GAHKOBCKOI N1AMENCHOT
kapmut (1o Dopme Ne55, npenycmotpennoil Ipunoscenuem Ned x IlpaBunam). 3asenenue na uzmeHenue muna
oankoeckoit naamedrcnon kapmut ot [lepxarens JononnutensHoit KapTel He mpunumaetcd. Ilpu stom Kapra,
KoTOopas paHee Obia OCHOBHOI KapToii craHOBHTCS [lomomHuTenpHON KapToii.

3.5. Cpoxk aeiicTBusi BaHKoBCKOH KapThl H MOPSI0K MPeKPAIIeHUs ee HCIO0JIb30BaHUS

3.5.1. baHKoOBckHe KapThl BEITyCKatoTcs baHkoMm Ha cpok, ykasaHHbI B Tapudax banka. bankoBckas
KapTa AEHCTBUTEIbHA 10 MOCJIEAHUH NeHb (BKIIOYMTEIHHO) MECSNA ro/a, YKa3aHHOTO Ha Hel (3a MCKII0YEHHEM
BupryansHbix Kapt). BupryanbHas kapTa AeHCTBYeT IO MOCIEOHMI JIeHb (BKIIOYHTENHHO) MECSNa Toja Cpoka
JENCTBUS, TOCTYHOTO K mpocMoTpy Jepixarenem Kaptel mocpeactBom cucteMbl MoOuibHbIN baHk.

3.5.2. baHkoBckas KapTa, BBIIYILECHHAs B3aMEH paHee yTPaueHHOH 10 CPOKY JEeHCTBHS, BBITYCKACTCs Ha
HOBBI1 CpOK (3a uckiroueHneM KpeauTHsix u BupTyanabHbIX KapT).

3.5.3. Tlo wucreueHunm cpoka neiicTBHs baHKOBCKOH KapThl M HpU OTCYTCTBUM oOTKaza KiueHTa o
HaMEpeHUH INPEeKpaTUTh OOCIyKUBaHHE, NEPEBHITYCK BaHKOBCKON KapThl Ha HOBBIM CpPOK OyIeT OCYyIECTBIICH
aBTOMATHYECKH (3a UCKII0YeHHeM BupTyanpabix kapt). Cpok aeiicteus Kaptel yeranapnuBaercs Tapudamu Banka.

3.5.4. Ecmm mepeswimymeHHas baHkoBckas KapTa Ha MaTepHalbHOM HOCHTENE HE BOCTpeOOBaHA
Knuentom B Teuenue 90 nHel co IHA CIENYIOIIEro 3a AaTOM OKOHYaHus cpoka AeiictBusa Kaprtel — bank yHuuroxxaer
BbankoBckyto kapty. [Ipu 3ToM KoMuccHH, yAepKaHHbIe baHKOM 3a M3rOTOBICHNE U BBIITyCK baHKOBCKOW KapThl, HE
BO3BpAIIAOTCS.

3.5.5. B cmyuae orcyrcrBus onepanunii o CKC B Teuenne 180 qHEH ¢ AaThI MOCIeTHEH ONepaliy U MpH
oTcyTcTBUU AeHexHbIX cpencTB Ha CKC — bank Bnpase 3akpbITh bBaHKoBCky10 KapTy. B citydae oTcyTcTBUS onepauuit
mo J[lomonmuurensHoit Kapre B Tewennme 180 nHel c maTel mociegHed omepanuu — baHk BmpaBe 3aKphITh
Hononaurensryto Kapry.

3.5.6. B ciyuae napymenus KinueHrom yciioBui, npenycMoTpeHHbiX 1.3.2. IIpaBui, a Takke B MHBIX
cinydasx baHk BIpaBe 1o cBoeMy YCMOTpPEHHIO 6e3 NpeIBapUTeIbHOrO yBeaoMiIeHus Knnenra npuoctaHoBUTH (1aTh
pacniopsbkeHre 06 oTkasze B ABTOpH3alMu onepanuil ¢ baHKkoBCKo#l KapToif) Uiy IpekpaTuTh (aTh PacHopsDKEHUE
00 u3bsATHH baHKOBCKOW KapThl HA MAaTepHAIbHOM HOCHTEIIE TI0 €€ MPEABSIBICHHIO) eiicTBie baHKOBCKOW KapThl U
TIPUHSTH JUIS 3TOTO BCe HEOOXOIMMBIE MEPHI.

3.5.7. B cimydae ecnu o Kapre Benetcst paccieoBaHue IO CIIOPHOH ONEepaliy B MOPSIIKE, YKa3aHHOM B
11.3.6 [IpaBnn baHKkoBCKast KapTa He MOKET OBITh 3aKphITa J0 3aBEPILICHUS PACCIIETOBAHUS 110 KapTe.

3.6. Ilopsinok yperyimpoBaHusi Pa3HOIJIACHI M MOATBEP:KACHHS MOATNHHOCTH J0KYMEHTOB IO
onepaunusiM, COBepIIEHHBIM € UCI0JIb30BaHHeM BbaHkoBcKkoOH KapThl

3.6.1. KumeHr BrpaBe B ciyuae ONMpOTECTOBaHMS olepaluu o baHKoBCcko# kapTe, coBepiieHHoi B POS-
tepmuHaiax, bankomarax wiu JIBO bauka, opopmuts 3asenenue na onpomecmosanue onepayuu no Popme Ne20,
npexnycmorperHoit Ipunoscenuem Ned k Ilpasuiam (nanee — 3asenenue Ha onpomecmosanue onepayuu).

B ciryuae ompoTecroBanus onepanuu mo Kapre, coBepieHHON B yCTpOHCTBAaX M CepBHUCAxX APYTHX OAHKOB
win gepe3 cetb «MHTepHeT», Kitnent odopmitsier 3asenenue o necoznacuu ¢ onepayuei no bauxosckoii kapme.
Jucnymnas ¢popma CARDHOLDER DISPUTE FORM, cocrasnennoe no @opme Ne22, npenycMOTPEHHOM
Ipunoscenuem Nod x Tpasunam (nanee — 3aseienue 0 HECO2NACUU ¢ onepayuelr).

3asenenue na onpomecmosanue onepayuu Ui 3aaenenue o Hecoznacuu c onepayuen KnueHt MoxeT
HarpaBuTh B baHK 0JTHUM M3 CLIOCOOOB:

- qmaHO B O¢wuc obcayXkuBaHUS KINEHTOB,;

- 4epe3 Yar banka no cucreme «MuatepHeT-banky»/ «ConunapHocts OHIIAiHY;

- obparuBmuce no tenedony B CIIK banka.

3.6.2. KiuumeHT MMeeT MpaBoO OCHOPHUTH OIEpallMM, COBEPIICHHBIE C WCIOJb30BaHMeM KapThl win ee
PEKBU3UTOB, B CPOKH NperycMOTpeHHbIe [InarexupivMu cuctemamu. [Ipu 3ToM K 3aa61enuto na onpomecmosanue
onepayuu, 3a16/1€HUI0 0 HeCO2NAculu ¢ onepayueli JODKHBI ObITb NPHUIOKEHB! JOKYMEHTHI, MOATBEPKIAIOINE
npeabsBieHHy0 KimeHToM npereH3nio (B TOM 4HCiIe KBUTaHLMHM M TOPTOBBIE Y€KH, BhIAaHHbIe KimeHTy mocie
cosepuienust um Onepanuit no Cuery nmocpencrsom Kaprsr).
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3.6.3. Ilpu cobmonenun Kirentom ycnosuii, npexycmorpeHssix 1. 3.6.1 u 3.6.2 Hactosmux Ilpasui,
BaHk mpoBoaUT MpEeTEH3HMOHHYI0 paboTy, B TOM 4YHMCIE B paMKax jaucmyta c [lnatexusiMu cucremamu. Pesynbrar
3aBeplICHUs NPETEH3MOHHOW paboThl AOoBOAMTCA a0 KiMeHTa B CPOKHM, YCTaHOBJICHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu u HacrosiuMu [Ipasunamu.

3.6.4. B ciyuae ycremHoro 3aBeplieHHs IPETeH3NOHHOM paboThl ¥ Bo3Bpara I1nareXxHbIMU CHCTEMaMH
JICHE)KHBIX CPEJICTB IO OMpPOTECTOBaHHBIM KimeHTOM omeparusM, baHk MpoW3BOIUT 3a4MCICHHE MOCTYHMHBIINX
JeHEeXHBIX cpencTs Ha Cuer Knmenra.

3.7. YcaoBus BbIMycKa U 00Cay:KUBaHUSI BUPTyanbHOI KapThl.

3.7.1. Bemycx/opopmirerne Buptyansroit kapTsl n otkpeiTHe CKC mis obciyxuBanus BupryansHoit
KapThl IOCTYIHBI TONBKO (hu3mdeckuM nunam - Kinuenram banka B MoOHiIbHOM OaHKe, a IPH HATMYHH TEXHUYECKOH
BO3MOXHOCTH Y banka, B cucteme «HTepHeT-baHky.

3.7.2. KuneHTy IOCTYNEH TOJBKO BBITYCK OCHOBHOW BupTyanbHOW KapThl. BBITyck JOMOTHHUTENBHBIX
KapT K JCUCTBYyroLed BupTryanpHol KapTe, a TakkKe NEPEeBBITYCK ACUCTBYIONIEH BUpTyanbHOM KapThl B Cllydae €€
6nokupoBku bankom o npuunae Komnpomeranuy He IperyCMOTPEHEL.

3.7.3.  Bmimyck, o0ciry)kMBaHKe 1 UCTIONb30BaHHEe BupTyanbHoit KapThl ocymiecTBiIseTcss B COOTBETCTBUU
¢ Tapudamn banka.

3.7.4. BupryanbpHas KapTa He UMeeT MaTepuaibHOro Hocurens. Jlepxkarens KapTsl uMeeT BO3MOXKHOCTh
y3HaTh PekBu3uTel BupTyansHoii kKapTel B cucteMe MoOWITBHBIN OaHK.

3.7.5. Odopmnerne BupryanpHO# KapThl ocymecTBisieTcss KimeHntom B cucreMe MOOWIBHBIN OaHK
ITyTeM BBIOOpa COOTBETCTBYIOIIETO ITPOIyKTa baHKa ¢ mocieyromumM BBOIOM KOAa IMTOATBEP>KACHHS, HAIIPABICHHOTO
Hepxaremo KapTtel Ha AGOHEHTCKHIT HOMED.

CTOopoHbI IPU3HAIOT, YTO NoxydeHne bankom ot nmpoBaiiaepa nHbopmarmu o BBeneHnu Jlepxarenem Kaprs
B cucteMe MoOuibHBIH bBaHk KOpPpEeKTHOro KoJa MOATBEPKICHHUS SBISETCS HAIJIEKALIMM IOJTBEPIKACHHEM
pacriopspkenus [lepxkarens Kaptsl o Beimycke BuptyanbHoit kaptsl 1 odopmiienns 3asiBnenus Ha otkpbitne CKC
JUIS ydeTa JEHEKHBIX CPEJICTB IO OIepalysM, COBEpPIICHHBIM C HCIOJIb30BaHUEM BuptyanbHo# kapTel no @Popme
Ne63, npenycmotpenHoit Ipunoscenuem Ned x Ilpasunam (nanee-3aagnenun na omkpoimue CKC u nonyuenue
6UPMYAIbHOU Kapmel), a TaKke NOATBepxkIaeT o3HakomieHnue [epxkarens Kaptel ¢ Tapudamm u yciaoBusMu
BBIITyCKa, 00CITy>KHBaHUs U UCTIONB30BaHMUsI BUpTyanbHON KapThl, CoAepKATUMUCS B HacToAnMx [IpaBuax.

3.7.6.  Ilo ¢axry BeImycka BupTyansHas kapTa akTHBHA 1 TOTOBA [UIsl COBEPIIIEHH oneparuii Jlepkarenem
Kaptel. Buptyansaas kapra ucnonbsdyercst JlepxareneMm KapTel it coBepIIeHHs ONEpalid CHATUS HaJTHIHBIX
JICHS)KHBIX CPE/ICTB B OaHKOMAaTax CTOPOHHMX OaHKOB, omepanuii mo omiare ToBapos/yciyr B TCII, B Tom uncie
oTieparii OIIaTel TOBapOB/ycIyr B ceti VIHTEpHeT.

3.7.7.  Jlepxatenp BupryanbHO#H KapThl 00s3YIOTCS 00SCIIEYNTh KOHPUACHIINATHHOCTh CBOUX JaHHBIX U
HE pa3miaiarh TPeTbUM JHIaM cBou Mnentudukaropst, [lapony, pekBu3suTs BupTyansHo# KapThl.

3.7.8. B cnyuae, xorna Mnentudukaropsl, [laponu, pekBu3uTbl BupTyanbHON KapThl W/HIM y4YeTHbIE
JlaHHbIE ISl JOCTyNa K cucteMe MoOHIbHBIH 0aHK CKOMIPOMETHPOBAHbI W/HJIM CTaIH JOCTYIHBI TPETHUM JIMLIAM
Hepxarens Bupryansaoit KapTel 00s13aH He3aMeUIUTEILHO COOOHTh 00 3TOM B bank, o tenedony 8-800-700-92-
20 wu yepe3 Yat banka no cucreme «Murepuer-banky/ «ComunapHocts OHIaWH.

3.7.9.  [lepxarenb KapTbl HeceT OTBETCTBEHHOCTH 3a BCe Oliepaluy ¢ BuptyanbHol kKapToi, COBEpILIEHHbIE
JI0 MOMEHTa NOoJIy4eHus bankoM yBenoMieHus, mperycMoTpenHoro 1. 3.7.8 Hacrosumx [Ipasu.

3.7.10. BwupryansHble KapThl, 3abinokupoBanHble [lepxkateneM KapTel caMOCTOSTENBHO Yepe3 CHCTEMY
MoOunbHBIH 0aHK JOCTYIHBI AJISI CaMOCTOSITEJIFHON pa30iokupoBkn B MoOuinbHOM Oanke. CamocTosiTenbHast
pasbiokupoBka [lepxxatenem KapTol uepes cucreMmy MoOwibHbBIH 6aHk BupTyanbHBIX KapT, 3a0JIOKHPOBaHHBIX 110
TpeboBanunio banka, He mpexycMoTpeHa.

3.7.11. bnoxupoBka BupryansHoii KapTel MOXET TakKe OCYIIECTBISTHCS ITyTeM oOpamienus lepxareins
Kapter no Ttenepony CIIK Banka 8-800-700-92-20 unm uepes Yar banka mno cucreme «UHrepHeT-bank»/
«ComupapHocts Onnaita». [l pa30noxkupoBkH BupTyanbHBIX KapT, 3a0JIOKHPOBAHHBIX MO 3BOHKY JlepkaTeis
Kapts! B CIIK, Hdepxatemo Kapter Heo6xonnmo odpatutbes B Odric 00CTyKUBaHUS KINCHTOB.

3.7.12. Tlo He 3aBucsuM OT baHka NpHUYMHAM, HCIOJIB30BaHHE BHpPTyanbHOW KapThl MOXET OBITh
HEIOCTYIHBIM I COBEPIICHHS ONIEpaLlii CHATHS HAIMYHBIX IEHEKHBIX CPEJICTB B OaHKOMAaTax CTOPOHHUX OaHKOB,
BHeceHnto HanngHbIX Ha CKC B cTopoHHMX OaHKax, ONeparyii o oriaTe ToBapos/yciyr B HeKoTopeix TCII, B Tom
YHCIIe OIepaluii OIUIaThl TOBAPOB/yCIyT B ceTn MHTEpHEeT.

3.7.13. baHk He HeceT OTBETCTBEHHOCTH 3a HeBo3MoxHOcTh TCII mpoBecTH omiary HOCPEACTBOM
BupryansHo#t kapTel KineHnra, no npudrHaM He 3aBHCSAIIMM OT baHka, B T.4., HO HE OIPaHUYUBASCH, IO IIPUYHHE
cbost B pabore uHpopmanmoHHbix cucreM TCII/0anka-3KkBaiiepa, OTCYTCTBHSI HEOOXOIMMBIX HACTPOEK B
nporpamMmmuoM obecnieyennu TCII u T.1.

3.7.14. baHK He HECeT OTBETCTBEHHOCTH 3a OIepalny, COBEpIICHHBIE 110 BupTyansHoit kapte depxarens
Kaptsl, ecnn Unentudukaropsr, [laponu, peksmsutsl Bupryansaoit KapTel /mnn ydeTHbIe TaHHBIE AJIS AOCTyHA K
cucreMe MOOHIBHBIN OaHK CKOMITPOMETHPOBAHBI /MM CTalld AOCTYIHBI TPETHUM JIniam, a Jlepkarens Kapter He
yBenomui bank n He 3a6mokupoBan BupryansHyio kapTy B cooTBeTcTBUH ¢ 11.3.7.8 1 11.3.7.9 HacTtosmux [IpaBui.

3.8. JocraBka KapTsl kKypbepom
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3.8.1. VYcayra npenocrasinsiercs: npu Hannuuu ee B Tapudax banka, pasmeruenssix Ha Caiite banka. bank
Ha OCHOBaHUH 0(OpPMIIEHHOH 3as1BKH Ha Bblyck KapTsl Ha Caiite banka, Beimyckaer Kaprty cornacuo Tapudam n/nnm
aKIMsM, TeHCTBYIOIIMM Ha AaTy odopmienus (rogaun B baHk) 3asBku.

3.8.2. Ilpu noareepxnaenuu 3asBku Ha Caiite banka KimeHT noarBepkaaeT KOPPEKTHOCTh BBEAEHHBIX
NIepCOHAJIBHBIX JaHHBIX, cornacue ¢ Tapudamu Ha naty ohopMIICHHUS 3asIBKH.

3.8.3. B cmyuae ecnu mo KakuM-1r00 mpudrHaM 3asBKa Ha KapTy He Oputa moarepikaeHa KimeHtow,
3asBKa aHHYJIUPYETCSL.

3.8.4. banxoBckas kapra Bbimaercsa JuyHO [lepxaremo Kapter, momyuernme Kapter BHe Oduca
00CITyXMBaH!A KIMEHTOB M0 JOBEPEHHOCTH HE IPEIyCMOTPEHA.

3.8.5. banxoBckas kapra BbmaeTcs KiMEeHTy He aKTHBHPOBAaHHOW B 3a0JOKHPOBAHHOM BHJE.
Pasz6mokupoBka bankoBckoit kaptel m otkpeiTie CKC ocymectBisiercss bankoM 1o pesynbraTy CBEpKH Ha
COOTBETCTBHE MEPCOHAIBHBIX JaHHBIX B MpeJACTaBIeHHOM KiMEHTOM NOKyMEHTE YIOCTOBEPSIOLIEM JIMYHOCTH U
NIepCOHAJIHBIX TAHHBIX, YKA3aHHBIX B 3asiBKE Ha BBITYCK KapTsl.

3.8.6. Teppuropus nocraBku Kaprtsl kypeepoM yka3ana Ha Caiite banka. Cpoxu nocrasku Kaprsl 3aBucst
OT pernoHa e€ 1ocTaBkU 1 nponucansl Ha Caiite banka.

3.8.7. bank BmpaBe yBeNWYHUTh CPOK poctaBkd Kaprel. Bo3BpaT koMmuccuum B JaHHOM cCiydae He

IpeayCMOTpEH.
3.8.8.  Ycnosus nomyuennst KapTsl mpu 1octaBke KypbepoMm:
. JInunoe npucytcrBue epxatens Kapter;
. Hammane noxymenTa, ynocrosepsitomero muanocts (CHUJIC nu UHH npu Hannawn);
. Cornacue Ha GoTorpadupoBaHue JOKyMEHTOB, YOCTOBEPSIONINX JIMYHOCTE JlepkaTtens Kaptsr;
. Cornacue Ha QoTorpaduposanue Kinenra (lepsxarens Kapts) ¢ maciopTom;
. ITonnucanue JOKYMEHTOB B 2X 3K3eMIUIAPAx, COTIAcHO pas3zaena 3 Hactosmux [Ipasui.

3.8.9. TIlpoBepka IOKYMEHTOB OCYIICCTBJSICTCS B TedeHHe 24 yacoB mocie nonydeHus Kaprtel. B
NPa3HUYHbIE U BBIXOJHBIC JHU CPOK NPOBEPKH JTIOKYMEHTOB MOXKET OBITH YBEJINYCH.

3.8.10. Cuer CKC oTKpbIBaeTCsl B I€Hb YCIHEUIHOW MPOBEPKU JOKYMEHTOB (JlaTa OTKPBITHS CYETA MOXKET
OTJIIMYATBCS OT JaThl 3aKiIroueHus /lorosopa).

3.8.11. B cnyuae, eciiu JOKYMEHTBI HE NPOLLIH IIPOBEPKY 110 NpUUUHE yKa3aHHOW B 11.3.10.5 HacTosmux
[Mpaswmi, KimenT Oyzner yBenomiieH o HeoOXomxuMocTH obpamnieHus B baHk i nomydenus KapTel ninm o BHeCeHUH
W3MEHEHHH B 3asBJICHHE Ha BbIady KapThl B 4aCTH KOPPEKTHOTO yKa3aHWs CBOMX IEPCOHAJBHBIX JAHHBIX, IIyTEM
oopMIIeHHs1 HOBOTO 3asiBJICHUs. BO3BpaT KOMUCCHU B IJAHHOM CITy4dae He MPEIyCMOTPEH.

3.8.12. KumeHT yBenOMIISIETCS U coTIamiaeTcs ¢ 00paboTkoi baHKkoM ero mepcoHaIbHBIX TaHHBIX B 00BeMe
U criocobaMu, HeOOXOAMMBIMH IS OKa3aHUsl YCIYTH 110 goctaBke KapTel

3.8.13. VYcuyra nocraBku KapThel He npuMeHuMa J1jist BUpTyanbHBIX KapT.

4. NPABUJIA JTUCTAHHUOHHOI'O BAHKOBCKOI'O OBCJHYXHUBAHHUSI CYETOB
KJMEHTOB AO Kb «COJIMAAPHOCTDb»

4.1. Oo0uue nosoxxeHust

4.1.1. IlpaBuma JAUCTAHIMOHHOTO OaHKOBCKOTO obciyxuBaHus cuyeroB KmmentoB AO Kb
«ConmuaapHocTby (danmee, MpPUMEHHUTENbHO K pasgeny 4 Hactosamux [lpaBun — I[lpasuma JIBO, IlpaBuna

JTUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHS) YCTaHABIMBAIOT MOPSIIOK JIMCTaHIIMOHHOTO OaHKOBCKOIO
obciryxuBanusa CueroB ¢usnueckux ymn — KiimentoB baHka, a Takxke perylupyroT OTHOIICHHMS, BOZHHKAIOUINE B
CBsI3M ¢ 3TUM Mexay Kimentom n bankom.

4.1.2. JIucraHumoHHOe OaHKOBCKOE oOcCiy)uBaHHe KIMEHTOB NpPOM3BOMUTCS B COOTBETCTBHH C
JEHCTBYIOIUM 3aKOHOAaTeNbCTBOM Poccuiickoil denepaunu, HopmaTuBHEIMU akTamMu banka Poccuu u [IpaBunamu
JBO.

4.1.3. MHucrpykunu no paboTe ¢ CUCTEMO# ANCTaHIIMOHHOTO 00CITy)KMBaHUs pa3MmenieHs! Ha Caiite banka
B pasjieiie «PyKoBOJCTBO mob30Batels» 1o aapecy: https://solid.ru/retail/online/.

4.1.4. TlporpamMHOe o0ecreueHne i1 paboTel ¢ cucremoit «UHTepHer-bank» He TpedyeTcs
YyCTaHaBJIMBAaTh HA TIEPCOHANBHBIN KOMIIBIOTEP. 3aIyCK CHUCTEMBbI JMCTAHIIMOHHOTO OOCIYKUBAHUS OCYLIECTBIISIETCS
Ha Caitre Banka mo azmpecy: https://online.solid.ru/login. Bauk wmcnoms3yer cobctBeHHbI SSL-cepTuduKaT 1ist
MPe0TBPALICHHS ONAIaHMUs T10JIb30BaTeNel Ha (aabCuHIIMPOBAHHBIE PECYPCHI.

IIporpammHoe obecriedenne st paboThl ¢ cuctemon «ComunaprocTs OHIalH» TpeOyeTcs yCTaHABIUBAThH
Ha MOOWJIBHOE YCTpOWCTBO monb30Barens. B pasnmene «MoOwibHbI 0Oank ConuaapHOCTB» IO  aJpecy:
https://online.solid.ru/login pa3menieHbl CCHUIKH Ha MOOWIIBHBIC HPHJIOKECHHUS, Pa3MELICHHbIE B Pa3pelICHHBIX
MmarasuHax npuiaoxkenuit. Ilo azapecy: https://solid.ru/~OSWTft pasmerueHo mnporpaMMHOe oOOecreueHHE st
CaMOCTOSTENILHOTO CKauYMBaHUS M YCTAHOBKH cucTeMbl «ComnuapHocTs OHIalHy.

4.1.4.1. B cnydae BHeceHHs M3MEHEHHI B IporpaMMHOE obecredeHue baHK BHOCHT COOTBETCTBYIOIIHE
W3MEHEHHMsS B HWHCTPYKIMIO O padoTe ¢ CHCTEMOW JAMCTAHIMOHHOTO OOCIY)XHBaHUS (SKCIUIyaTalIOHHYIO
JIOKYMEHTAI[MIO) TAHHOTO IIPOrPAMMHOI0 00ECTIeUeHH .
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4.1.4.2. Tlpn oOHapyXeHUH ySI3BUMOCTEH B IPOrpaMMHOM obecrieueHnH baHk nHUIMaIn3upyer padboTty 1o
YCTpaHEHUIO ys3BUMOCTEH U pa3melnaet Ha Caiite baHka 1 B MOOMIIBHBIX IPUIIOKEHHSX, pa3MELIEHHbBIX B MarasnHax
MIPWIIOKEHNUH, aKTyaJIbHbIE BEPCHH IIPOIPAaMMHOT0 00eCTIeueHHSI.

4.1.4.3. KoHTposb IEITOCTHOCTH MOOWIBHBIX MPUIIOKECHUI OCYIIECTBISIETCSI COOCTBEHHBIMH CPEICTBAMU
Mara3uHOB MPUIIOKEHHUH.

4.1.4.4. Tlepexox Ha aKkTyaJbHBIC BEpCHH IPOrPaMMHOTO oOecredeHns Mpou3BoauTcs caMuM Kimertom
ITyTeM OOHOBIICHHS IIPUIIOKCHNH Ha MOOMIBHBIX yCTpoiicTBax. baHK HE HECET OTBETCTBEHHOCTH 3a MCIOIb30BaHNE
Knmentom HeakTyanpHOH BepcHHM IIpOrpaMMHOTO obOecmedeHms (B T.4. 3a €€ pabdOTOCmOCOOHOCTh U
(YHKIIMOHAIBHOCTB).

4.1.4.5. KiueHT 00s13yeTcsl peTyIsipHO OOHOBIIATH MPIIOKEHHIS HA MOOWIIBHBIX YCTPOMCTBAX.

4.1.5. bank obecneunBaeT OJIOKHPOBKY JOCTYyIA (IIPEKpaIIaeT UCTIONB30BAaHIE C IO OCYIIECTBICHHS
NIepeBOIOB JeHEXHBIX cpecTB) Knnenra B cucremax «MHreprer-banky/ «ConunapHocts OHnaliH» Ha OCHOBaHUH:

- MHCBMEHHOTO yBenomieHus Kimenra,

- yBenomieHus Kinuenra uepes CIIK banka;

- yBenomsienuss Kimenra uwepes Yar banka mo cucreme «UurtepHer-bank»/ «ConupapHocTb
OHnaiiny;

- pemenus banka B cootBeTcTBuH C 1. 4.6.1, 4.6.2 Hactosmux [IpaBui.

4.1.6. bank oOecrieuymBacT MPHOCTAHOBICHHUE IEpechUIKH KIMEeHTy w3BemeHud (MOATBEPIKICHHI) O
TIPUHSTHH K HCTIOTHEHHIO PACTIOPSDKEHUH M MHOW 3aIMIaeMOoi HHPOPMAIMHU 1 OCYILECTBICHHUS IIEPEBOIA ICHEKHBIX
CPE/ICTB Ha OCHOBaHHMM COOOIIEeHHIT (KOIOB), OTIPaBIeHHBIX ¢ AGoHEHTCKOro HoMepa (SMS-coobienus umu Push-
cooOrmeHns), B ciaydae ecnu baHKy cTano M3BECTHO O MPU3HAKAX, YKA3bIBAIOIINX HA U3MECHCHHE!

e  momydatens WHGOPMAIMM, HANpPaBICHHONH OMEPaTopoM II0 TMEPEBOAY JACHEKHBIX CPEICTB U
UCTIONIb3yeMoit Ipu ayTeHTuuKannu Kirenra;

e  OTmpaBUTENsA COOOHICHHN (KOIOB) ¢ HOMepa TeledoHa, yKa3aHHOro B jgoroBope ¢ Kimentom, Ha
OCHOBaHHMHU KOTOPBIX OCYILECTBISIETCS IEPEBOJL ACHEKHBIX CPEJICTB.

K yka3aHHBIM TpH3HakaM MOXeET OBbITh oOTHeceHa wuHpopmanus o 3ameHe SIM-kaptel Kimenra,
NpeKparieHny 00CIy)KUBaHUS HJIM CMEHEe HoMepa TeliedoHa, yKa3aHHOTO B JoroBope ¢ Kinenrom.

4.1.7. bank obecrieunBaeT BbIsBICHUE (PanbCHPUIMPOBAHHBIX JIEKTPOHHBIX COOOIIEHUH, B TOM YHCIIE
UMHTAIMI0 TPETBUMH JHNAaMu AeHcTBHH KiMEeHTOB NIpHM HMCIIONBb30BaHMM OJIEKTPOHHBIX CPEACTB IUIATeXa, U
OCYIIECTBJICHHUE OTIEPAINi, CBS3aHHBIX C OCYIIECTBICHHEM IIEPEBOIOB ACHEKHBIX CPEICTB, 37IOYMBIIICHHUKOM OT
UMEHU aBTOpH30oBaHHOro KimeHTa (TmoxMeHa aBTOpH30BaHHOrO KitmeHTa) mocne BBIIONHEHHS MPOLEIyPHI
ABTOpH3ALUH.

4.1.8. bank Tnpu BBIBICHUM OIEpaIMi, COOTBETCTBYIOIIMX IPH3HAKaM OCYIIECTBICHHS IIepeBoja
JCHeXXHBIX CcpeacTB Oe3 coryacusi KimeHTa, NpHOCTaHABIMBACT Ha CPOK [Ba pabO4YMX JHS WCIOJHEHHE
pacriopsbkeHus: KitmeHTa U BBINOHSIET CIIeAYIOIINe JeUCTBHUS:

e mpenocraBimsieT KiueHTy HMHGOPMAIMIO O NPUOCTAHOBKE DACIOPSDKEHHS, O PEKOMEHIAIHMAX IO
CHIDKCHUIO pPHCKa MOBTOPHOTO OCYILIECTBJICHHS IIepeBoja JICHEXKHBIX cpenctB 0Oe3 cornacusi Kiwmenra u
He3aMeIUTeNIbHO 3anpartinBaer y Kinenra noarsepikaeHie BO30OHOBIICHHS NCTIOMHEHUs PACIIOPSKEHUS;

e mpu nosydyeHun ot KimeHTa MOATBEP)KAEHHS O BO30OHOBJICHUs MCIIOJHEHUs pacnopshkeHus baHk
He3aMeLIUTENILHO BO30OHOBIISIET UCIIOTHEHHE PACTIOPSHKEHHS

e  1pu HemosydeHuH oT KimeHTa moATBepXkJIeHHS BO30OHOBICHUS WCIIONHEHUs paclopspkeHus, bank
BO300HOBIISIET MCIIOJHEHUE PAacIOPsDKEHUS 10 UCTCUCHHWH ABYX pabodmX JHEH MOcie COBEPIICHUS UM JICHCTBHH,
YKa3aHHBIX B HacToseM myHkTe [IpaBui.

4.1.9. K npusHakam OoCyIIecTBICHHS NEPEBOIOB AEHEKHBIX CpesIcTB Oe3 cornmacust KimenTa otHocsTCS:

e  coBmajseHHe HMH(MOpPMALMK O TOJydaTese CpelACTB C HHpOpMAIMEl o Ioirydaresie CpeicTB II0
NepeBoiaM JICHEXKHBIX CpelcTB Oe3 cornacust KimeHTa, mosnyueHHOW W3 0a3bl JAHHBIX O CIyYasX M HONBITKAax
OCYIIECTBIICHHs] TEpeBO/ia JICHEeKHBIX cpelncTB Oe3 cormacusi Kiwmenra, ¢opmupyemoit bankom Poccun B
COOTBETCTBUH C 4YacThio 5 crarbu 27 DenmepanbHoro 3akona ot 27.06.2011 roma Ne 161-®3 «O HammMoHaIBHON
MJIATeXKHOU cucTeme» (nanee — 0aza JaHHBIX);

e  coBmajeHne MH(OpMALMK O THapaMeTpax YCTPOMCTB, C HCIOJIb30BAHUEM KOTOPBIX OCYIIECTBICH
noctyn k cucreme «HrepHer banky/ «CommnapHocts OHIIAMH» € HENbI0 OCYHIECTBIICHHS NEPEBOJA JICHEKHBIX
cpencTB, ¢ MH(OpMalUed O NapaMmerpax yCTPOWCTB, C HMCIOJIBb30BAHUEM KOTOPBIX OBUI OCYLIECTBIICH NOCTYI K
ABTOMATH3MPOBAaHHOW CHCTEME, IPOrpaMMHOMY OOECHEYEHHIO C IIENbI0 OCYLIECTBJICHUS IEPEeBOJa JICHEKHBIX
cpenct 6e3 corytacust Kimenra, noimyueHHO! U3 6a3bl JaHHBIX;

e  HECOOTBETCTBHME XapakTepa, W (WIn) mapaMeTpoB, W (wim) o0beMa MPOBOAMMOI orepanuu (Bpems
(THM) OCYIIECTBIICHHUS OIlEpalli, MECTO OCYIIECTBIICHHUS OIlepalliH, YCTPOMCTBO, C HCIIOJIb30BaHUEM KOTOPOTO
OCYIIECTBIISICTCSL ONEpalusl U HapaMeTpbl ero MCIOJIb30BaHMs, CyMMa OCYIIECTBICHHS Ollepallii, NepHOANIHOCTD
(vactoTa) OCYIIECTBIICHUSI ONEpaIMii, MMoJIy4aTeNb CPEICTB) OnepanusM, oObidHO coBepiaeMbiM Kinentom banka
(ocymectBasiemoii KiimeHTOM eI TeIbHOCTH).

4.1.10. baHk uMMeeT MpaBO YCTAHOBHUTb OrpaHMYCHUs (JIMMUTHI) HA MAaKCHUMAIbHYI0 CyMMY IepeBoja
JIEHE)KHBIX CPEJCTB 3a OJIHY OIeparuio v (MJIK) 3a onpeaeieHHbIi nepuo Bpemenu (7 aHei/30 mHel/nHo# cpoK) ¢
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ucnone3oBanueM cucteM «UutepreT-Bank»/ «Conuaaprocts OHnaitH». YKa3aHHbIC OTPAHUYCHHUS] OTPAXKAIOTCS B
Tapudax banka.

4.1.11. KimeHT MMeeT NpaBo IO IMHCbMEHHOMY 3asiBieHHIO, odopmiieHHOMY B Ocduce oOCITyKHMBaHUS
KIHCHTOB (3asnenenue nHa usmeHenue AUMUMA NO Onepauusm 6 cucmeme JJUCHMAHUUOHHO20 OAHKOBCKO20
oocyycusanus (IB0O) no @opme Ne34, npenycmorpennoit Ipunosycenuem Ned x TlpaBuiaM) OTMEHHTH WA
W3MEHHUTH OTpaHUYEHUs, yKa3aHHbIE B 1. 4.1.10 HacTosmmx [Ipasm.

4.1.12. baHK IIpH COCTaBJICHHH, yJOCTOBEPCHHH W Mepedade pacHOpsDKEHHH B IENSIX OCYIIECTBICHUS
MEpPEBOJIOB JICHEKHBIX cpenacTB uepe3 cucreMbl «MuTepHer-bank»/ «Conumaprocts OHIAWH» HCIONB3YET
Unentudukammro, AyreHrudukaiuio u ABropusanuto Kimenra.

KiueHT mocTaBiieH B H3BECTHOCTH, B TIOJTHON Mepe OCO3HAET U COTIIAMIACTCS, UTO:

e mepemada KOHQUICHIMAIbHON WHpOpMAnWK, B TOM YHCIE WHQOPMAIWH, HA KOTOPYIO
pacrpocTpaHsieTcss peXHM OaHKOBCKOW TaWHBI, Ha Yyka3zaHHbId KimeHrom HoMmep TenedoHa, IOCPEACTBOM
Tesie()OHHOTO 3BOHKA W B BHJIe SMS-cCO00IIEHHNS, MOXKET TOBJICYb PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K TAKOH
UH(POPMAILIUU TPETHUX JIHII;

e  CaMOCTOSITENIbHO HECEeT BCE PUCKH, CBS3aHHbIE C TeM, 4TO HampasieHHas bankom Knunenty
KoH(uAeHIMaIbHass HHPOPMaIHs, B TOM 4uciie HH)OPMaLHsl, HA KOTOPYIO PaclpoCTPaHseTCsl PeKUM OaHKOBCKOM
TaliHbl, MOKET CTaTh JOCTYIHOW TPETHUM JIMLIAM.

4.1.13. OpHOpa30BbIi MAPOIB:

e  WCHONB3yeTCA I TOATBEpXKICHUS KIMEHTOM pacmopsDKeHHs O pa3oBOM IIEPEBOJC IEHEIKHBIX
CpEICTB;

e  OJHO3HAYHO COOTBETCTBYET PACHOPSDKCHHUIO (paCIOpPSHKCHUSAM, IOTOBOPY), MOITBEPKIACMOMY
(monTBepkaaembiM) Kitnentom ¢ ucnosb3oBanueM cucteM «utepreT-banky/ «ConuaapHocts OHnaiiny;

e  JeHCTBHUTEJIEH Ha MPOTSHKEHUH OTPAaHUYEHHOTO IIepHo/ia BpEMEHU — B TeUEHHE 5 MUHYT;

e  noBomurcs 1o Knuenrta 8 SMS-coobuennn wmn Push-coobienum.

4.1.14. Kiuenr o6s3yercst ucnonusath Ilpasuna 6ezonacnoii pabomol ¢ cucmemax «Mumepnem-banxy»!
«Conudapnocms Ounaiiny, npenycmotpernsie Ilpunoscenuem Ne2 k HactosiiuM [IpaBunam.

4.1.15. Jdozosop oucmanyuonnozo 6anK0BCKO20 00CAYIHCUBAHUA CINTACTCS 3aKIIOYCHHBIM ¢ KitueHToM B
OJTHOM U3 CIICAYIOIINX CITy9aeB:

e Kuwment monman 3asenenHue o npucoedunenuu C 3aTONHEHHBIMH AaHHBIMH B dactd [BO (mpum
MEepBUYHOM oOparieHnn)/3asiBjieHHe O JAUCTAHIMOHHOM OaHKOBCKOM oO0ciay:kuBauuu (no @Dopme No§,
npeaycmotpeHtoit Ipunoscenuem Ned x llpaBunam) (nanee - 3aseienHue o0 OUCHMAHUUOHHOM OAHKOGCKOM
oocnyscusanuu) B Oduc o0CITyKUBaHHS KIHECHTOB;

e  KumeHT ycmemrHo OCYIIECTBHJI MPOLEAYPY CaMOCTOATeNbHOM peructpanuu B «urtepHer-banken/
MobuisHOM OaHKe, B COOTBETCTBUH c 11. 4.2 [IpaBu;

e  Kument 3awmoumn JloroBop uepe3 yIaJeHHYH0 OHMOMETPHUYECKYIO HJICHTUPHKALMIO IyTeM
npoxoxaenns apropusanui B ECUA B cetn MuTepHeT Ha web-crpanuiie barka www.solid.ru/ 8 Mo6unsHOM GaHKe.

4.1.16. JBO KnueHTa OCYyIIECTBISETCS C MOMEHTA OCYIISCTBICHHS JIFOOOTO M3 IEPEUHCIICHHBIX ICHCTBUIL:

. M0Jauu 3aA6/71€HUA 0 RPUCOEOUHEeHUU C 3ATI0JTHEHHBIMH JaHHBIMU B yacTu J{BO (mpu nepBudHOM
oOpateHnn)/3aneneHus 0 OUCMAHUUOHHOM OAHKOBCKOM 00CayHCUBAHUU,

. 3akmoveHuss JloroBopa dWepe3  yHaleHHYHO ~OHOMETPHUYCCKYI0 HACHTH(PHUKALNWIO IyTeM
npoxoxenus apropusain B ECUA B cetn Untepuet Ha web-crpanuie banka www.solid.ru,

. YCIIEIITHOTO TPOXOXKACHUS MPOIEIypPhl CaMOCTOATENBEHOW perucTpanuu B cucrteme «UHTEpHET-
Bark»/MobunpHOM OaHKe, TpexycMoTpeHHow 1. 4.2 [Ipasu,

U TIONTydeHUH MM VIeHTH(PHUKAIMOHHBIX TaHHBIX IO MOMEHTA pacTOpKeHHs J[oroBopa WM MpeKpamieHus
JIMCTaHIIMOHHOTO OOCITYXHBAaHUSA B CIIydasx, NPEeIyCMOTPEHHBIX M. 4.6 Hacrosmux [IpaBua AHMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITyKUBaHUSI.

4.1.17. Hnsa noctyna x cucteme JIBO bank Beimaer Knuenty cnepyromue cpenctBa goctyma: Jlorus,
TEXHUYECKUH Tapoiib (n3MeHsieTcs KIneHToM caMoCcTOATeNsHO IPH IepBOHAYATIFHOM BXoze B cucteMy J1b0O), mbo
KiMeHT caMOCTOSTEIbHO MOJTyYaeT CPe/ICTBa IOCTYIA 10 MPOLieaAype, ONHCaHHO B 11. 4.2 TIpaBut.

4.1.18. JIns OTKIIOYEHHS BO3MOXHOCTH TPOXOXKAEHHMS CAMOCTOSTENLHON perucrpanuu/yaaieHHoro
BoccTaHoBieHus noctyna B JIbO Kimenty HeoO6xoanmo noaats B bank 3asenenus o nookniouenuu/omrniouenuu
YCy2u CamoCmosimesibHoll PeUCmpayuu 8 cCucmeme OUCIMAHUUOHHOZ0 OAHK06cK020 obcayacusanus (IBO) (no
Dopme Ne23, npenycmorpennoit Ilpunoscenuem Ne4 k [IpaBuinaM) oJHUM U3 CICIYIOIIUX CIIOCOOOB:

e yuHO B Oduce 00CTyKUBaHUS KIHNEHTOB,;

e  yepe3 Yar banka no cucreme «MutepHer-bank»/ «Connuapaocts OHIIAMHEY.

4.1.19. JBO ocymectrisiercst bankom 1o Bcem Cueram, oTKpbIThIM KienTy Ha nary noakiodenus JJBO
U IIOCJIE 3TOM JaThlI.

4.1.20. CropoHbI MPHU3HAIOT, 4TO MOJy4eHHe baHKOM JIMCTaHIIMOHHBIX PACIOPSDKEHUH, MepelaHHbIX 110
COIJIaCOBaHHBIM KaHajaMm J0CTyIa oT UMeHM KiMeHTa B COOTBETCTBHUM C MPOLEAYPOil, U3JI0KEHHON B HACTOSIIIUX
[IpaBunax HIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XKHBaHUS, PABHO3HAYHO MOJYYCHHI0O BaHKOM MOANHCAaHHBIX
KnmeHToM HOCHTHUYHBIX 1O COAEPIKAaHHUIO TOKYMEHTOB Ha OyMa)KHOM HOCHTENE, O()OPMIIEHHBIX B COOTBETCTBHHU C
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TpeOOBaHMSIMH JCHCTBYIONIEro 3aKkoHoaaTenbecTBa Poceuiickoit denepanyn u HopMaTUBHBIX akToB banka Poccun,
CYILIECTBYIOIIMMU B OTHOILIEHUH TaKUX JOKYMEHTOB.

4.1.21. CropoHbl NPU3HAIOT, YTO TOANKCAaHHbIE baHkoM JlMcTaHIMOHHBIE pPaCIOPSDKEHHUS, 3asBICHHS,
TpeOOBaHuUs, YBEJIOMJICHHUS, COOOLICHUS M HMHBIE OTBETHl HAa IHCHMEHHBIC OOpAalICHUs, BBIIUCKHA M CIIPAaBKH,
IIpeJOoCTaB/IsieMble WIM HampaBnsgeMble KiHMeHTaM IO COIIacOBaHHBIM KaHalaM JOCTyNa B COOTBETCTBHM C
Hactosmumu [lpaBunaMu, paBHO3HAYHBI aHAJOTWYHBIM IO COAEPXKAHHIO W CMBICTY JOKYMEHTaM Ha OyMaKHOM
HocuTene, O(GOPMIICHHBIM B COOTBETCTBHH C TpPEOOBaHHMAMH [CHCTBYIOIIETO 3aKOHOMATEIhCTBAa PoccHifcKoit
@enepanin ¥ HOPMATHBHBIX akTOB baHka Poccum, cymecTBYIOIIMMH B OTHOIIGHMM TaKUX JOKYMEHTOB, H
MIOJTIMCAHHBIX COOCTBEHHOPYYHOH IMOIIHCHIO YIIOJIHOMOYEHHOTO nuiia baHka, 3aBepeHHOH IeYaThio.

4.1.22. banK BIIpaBe UCIONB30BaTh TPaQUUECKH aHAIOT COOCTBEHHOPYYIHOH ITOATNCH YIIOTHOMOYCHHBIX
mun banka (B ToM umcne (hakCHMIIIBHOE BOCHPOM3BEACHHE IOANKMCH) M OTTHCKA MEYaTH NPH IIOANHCAHUN
JIMCTAaHIIMOHHBIX PACIOPSIKCHUMN, 3asBICHUMN, TPeOOBaHWM, YBEIOMJICHHH, COOOIICHHWH W HHBIX OTBETOB Ha
MUCbMEHHBIE O0palIeHus, BBITUCOK M CHPABOK, IIPEJOCTABISIEMBIX WJIM HampaBisieMblXx KimeHTam 10
COITaCOBAHHBIM KaHajlaM JOCTYIa B COOTBETCTBHHU ¢ HacTosumu IIpaBunaMu. @akCUMUIBHOE BOCIPOU3BEICHHE
TIOJINIUCH  YTIOJIHOMOYEHHOTO Jiniia baHka siBisieTcss aHaJoroM ero coOCcTBeHHOpYy4HOW moamnucu. [IpocraBnenne
rpagu4eckoro aHajiora COOCTBEHHOPYYHOH MOJNUCH MOXKET OBITh OCYIECTBIEHO IIOCPEICTBOM MEXaHHUECKOTO HITH
MHOTO KomupoBaHus. [0 OTTHCKOM TTeYaTH HOHUMAETCs rpaUIecKUil aHAIOT OTTHCKA MeYaTH, BOCIIPOM3BEICHHBIN
MIOCPEACTBOM MEXaHMIECKOTO MIIM HHOTO KOTIMPOBAHUS.

4.1.23. TIpoTOKON COERMHEHHs SIBISETCA JOCTAaTOYHBIM JOKA3aTEIbCTBOM M MOXKET HCIIOIb30BATHCSA
BbaHkoM B KadecTBE MOATBEPXKICHHUS, B TOM YHCJIE IPEABSIBISATECS Cyy B KaU€CTBE BEIIECTBEHHOTO JOKA3aTEIbCTBA
¢dakrta mnepemaun KimeHToM JIMCTaHIMOHHOTO pAacCIOpSDKEHHS O MPOBEICHHHM OINEpaldil B COOTBETCTBHH C
PEKBH3HUTaMH, COJICPXKAIINMHUCS B IIPOTOKOJIE COeTUHEHM. baHK BrpaBe B M1000i MOMeHT oTpeboBaTh 0T Kimnenta
noxnucanus, a KinueHTt o6s13aH no TpeboBaHuio banka moanucaTth Konuu J{MCTaHIMOHHBIX PaclopsbKEeHUil, paHee
nepenaHHbIx baHky, Ha OyMa)KHOM HOCHTElle, HE3aBHCUMO OT TOTO, MCIIOJIHEHBI JIM yKa3aHHble J[McTaHIMOHHBIE
pacTopsKEeHHUS.

4.1.24. baHk 00s3yeTcs IPUHATH MEPBI JUIS MPEIOTBPAILECHNST HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX
mun K uHpopmaumuu o Cuerax KimeHTa M NpOBEIEHHBIX MM ONEpalUsxX BO BpeMs ceaHca J{MCTaHIIMOHHOTO
0aHKOBCKOTrO 00cyxuBanus Kimenra.

4.1.25. bank He HeceT OTBSTCTBEHHOCTH B ciyd4ae, ecnu uHpopmamus o Cuerax Kimenra w/wmm
MIPOBEJCHHBIX MM OIEpPAlMAX CTaHET M3BECTHOH TPEThUM JIMIAM B PE3yJbTaTe MPOCITYIIMBAHUS WIN TIEpPEeXBaTa
KaHaJIOB JIOCTYIa BO BPEMs MCIOJB30BAHUS 3THUX KaHAIOB KimeHTOM B pexnMe [MCTaHIIMOHHOTO OaHKOBCKOTO
oOciy)XKuBaHUS.

4.1.26. Kimenr 3apanee npenocrasisier banky akunenT Ha crimcanue cpeicts ¢ mo0six CueroB Kimenra,
OTKpBITHIX B baHke, U1 Bo3MemeHns1 yObITKOB, TpHYMHEHHBIX banky KimeHToM u/nnm ero 10BepeHHbIMH JIMIAMH B
pe3ynbpTaTe HecoOIroAeHus HacToanmx [IpaBul AUCTaHIMOHHOTO 0AHKOBCKOTO OOCITY>KMBaHMS, a TAK)KE KOMUCCHH,
npuuanTatomyxcs banky 3a ucnonHenue JlucraHIMOHHBIX pacniopsbkeHuit Kimenra B cootBerctBum ¢ Tapudamu
banka.

4.1.27. Hacrosiuum Knment npenocraBiser baHky mpaBo npu HpOBEACHHH ONEpalfii HA OCHOBAaHHU
JucrtaHnnoHHBIX pacrniopsbkeHnid KimeHTa coctaBnare oT MeHH KiMeHTa miiaTexHble JOKYMEHTBI, He0OXO0JMMBbIe
JUIS TIPOBEACHHUSA Takux omneparuil. KnueHT cornamaercs Ha nepenady J{MCTaHIMOHHBIX PacIOpsKEHUH depe3 ceTh
«MHTEpHEeT», 0CO3HAaBasI, YTO JaHHBIC KAHAJIBI CBSI3M HE SIBIAIOTCS O€30IIaCHBIMH, W COTJIAIIACTCSI HECTH BCE PUCKH,
CBSI3aHHBIE C BO3MOXXHBIMHU HapyHIEHUSIMH KOH()HUACHIIMAIEHOCTH, BO3HUKAIOIINE BCIICICTBHE HCIIOIB30BAHUS TAKUX
CHCTEM.

4.1.28. KimeHT cornamraercs ¢ TeM, 94To baHk He HeceT OTBETCTBEHHOCTH 32 KaKHe-JIN00 aBapwuu, COOU HITH
niepebon B 00CITy’)KUBaHUH, CBA3aHHBIE ¢ 000pPYIOBaHNUEM, TPHOCTAHOBKOH OOCITY)XUBaHHUS B CBSA3U C OOHOBJIEHHEM
cucreM baHka nim perjsaMeHTHBIMHM paboTaMH, CHCTEMaMHM 01241 3JICKTPOSHEPTHU W/WIIN JIMHUH CBS3W WJIH CeTeil,
KOTOpBIE 00ECIIeUHNBAIOTCS, ITOJAI0TCSI, SKCIUTYaTUPYIOTCSI W/HITH 00CITYKMBAIOTCS TPEThbUMH JinaMu. KiueHT Taxoke
cormamraercsi ¢ TeM, 4To BaHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IOHECeHHble KimmeHToM B CBs3HM C
HCTIONB30BaHUEeM JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCTYXXMBaHHA (B TOM dYHCIE YOBITKH, IIOHECEHHBIE B CBS3H C
HETIPaBOMEPHBIMH JICHCTBHAMH WM O€3IeHCTBHAMH TPETBHX JHII), 32 HCKIIOYEHHEM YOBITKOB, BBI3BaHHBIX
HETMOCPEACTBEHHO HENPaBOMEPHBIMH JCUCTBUAMH Win Oe3nelicTBusMu banka. bank o00s3yeTcs yBemoOMIISTH
KineHTOB 0 BO3HMKHOBEHHMH TaKMX CHTYalMi 3a0JaroBpeMeHHO/B MUHUMAaJIBHO pa3yMHBIE CPOKH B MOMEHT, KOT/ia
0 HHUX CTaJI0 U3BECTHO JIIOOBIM M3 CIIOCO00B 110 BEIOOPY banka. bank He HeceT OTBETCTBEHHOCTH 3a HEJIOCTaBKY HIIH
HECBOEBPEMEHHYIO JOCTaBKy SMS-coobmenwuii mim Push-coobrmienuii.

4.1.29. baHk BIpaBe B OJHOCTOPOHHEM MOPSIKE U3MEHSTH IIepedeHb YCIyT, npeaocrasisieMbix B IBO. O6
n3MeHeHnH nepeyHs ycnyr bank yBenomuser KimeHta ogHMM WM HECKONBKMME criocobamu 1o BeIOopy banka,
myteM pasmernenus nHpopmanun: Ha Caiite banka, B cucremax «Wurepner-bank»/ «ConunapHocts OHaiiH», B
Oducax obcmyXHBaHNS KIMEHTOB, OTBEHYAIOIINX 3a NMPHEM W 00pabOTKy IUIATeKHBIX TOKYMEHTOB KiMeHTOB mim
HHBIM CITOCOOOM.

4.1.30. B ciydae wusMmeHeHuss pekBu3uToB Kimenra B cucreme JIMCTaHIMOHHOTO OaHKOBCKOTO
obcmyxnBanus 1o nHHnHaTuBe Kimenrta, KimeHT 00s3yeTcs He3aMeIMTENbHO YBEIOMHUTh baHK 00 3TOM ImyTeMm
yBenpomiieHus gepe3 CIIK Banka, a Taxke He mo3mHee ciemyromiero pabodero nHsI mogath B bank 3asaenenue o
npedocmagneHuu OOCMyna u UIMEHEHUU OAHHLIX 074 padomvl 6 cucmeme OUCHAHUUOHHO20 DAHKO6CKO20
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oocnyycusanusn (/[b0), cocraBnennoe o ®opme Ne 24, npenycmorpennoit Ilpunosycenuem Ne 4 x IlpaBunam (nanee
— 3asenenue o npedocmasgieHuu O0OCMyna u U3MEHEHUU OAHHbLIX 013 padomwt 6 cucmeme /Ib0O). Hosbie
PEKBH3UTHI (B T.4. BKItoueHHbIe B CpenctBo mueHTUUKauu U CpelcTBO MOATBEP)KACHHS) BCTYIAIOT B CHIIYy HE
TO3/{HEEe CIIeyIoIIero paboyero AHS OT JAaThl Mojadul 3aseieHuss 0 npeoocmasienuu 0OCHMyna u UMeHeHUu
Oannwix 0na pabomut ¢ cucmeme /Jb0, 3a uckoueHUEeM ciIydasi, ykazanHoro B 1. 4.3.1.1.5 nHacrosuux IIpasu.

4.1.31. B cinyuae Komnpomeramm CpernctBa montBepxaeHus, KimeHT o0s3yercss He3aMeIIHTEIbHO
yBenomuth bank 06 sTom mytem yBemomierus gepe3 CIIK Banka, a Takke He MO3IHEe CISAYIOMIET0 pabodero ITHI
monatk B bauk 3asenenue o npedocmasnenuu oocmyna u usmenenuu 0anHwvix 014 padomst 6 cucmeme /IbO.
Hosrle pexBU3UTH (B T.4. BKIIOYeHHBIE B CpeicTBO uaeHTHGUKanny 1 CpeacTBO MOATBEPKICHIS) BCTYMAIOT B CHITY
HE IO3[HEE CIEAYIOIIEro pabodero IHS OT AaThl Moadl 3as61eHUA 0 RPedOCMagieHuu 0OCMYna U UsMeHeHul
oannwix 01 pabomut 6 cucmeme /IbO.

4.1.32. bank o0s3yercst npu monydeHun B coorBerctBuM ¢ . 4.1.31 yBenomusienms Kimenra o
Kommpomeranuu CpeacTB HOATBEPKICHUS:

—  3abnokupoBath J0cTym K cucteMaM «MHTepHeT-banky/ «ConunapHocts OHIaiH;

—  nupemtoxuTth KIMEHTY W3MEHHTh pPEKBH3UTHI, Hcnoib3dyemble B JIBO, mnyrem mnomadu o
npeoocmaenenuu 00CMyna u U3MeHeHuu OaHHbIX 015 pabomul ¢ cucmeme /Ib0.

4.1.33. KimeHT 00s13yeTcs:

— TpU BO3HUKHOBGHHM IIOJIO3PEHHUS B HapylIeHHMH Oe3omacHOCTH cucTeMbl «lHTepHeT-banky»/
«ComupmapHocts OHNaiH», BBIABICHWM TNPH3HAKOB WM (DAKTOB, a TAKKe BO3MOXHOCTH TaKMX HApYyIICHUH,
He3aMeIIUTENILHO MPEKPAaTHTh NCTIONb30BaHue cucteMbl «HTepHeT-bank»/ «Commpaprocts OHIAWH» U HAIIPaBUTh
B bank m3Benienune myrem obpamenus B CIIK banka, ¢ mocieayronumM mpeaocTaBlIeHHEM MMCbMEHHOTO 3asiBICHUS
0 MPEAOCTaBICHUH JOCTYIA M N3MCHEHHH JaHHBIX U1 paboTsl B cucteme [1b0O;

—  HeMeUIeHHO u3Bemath baHk 00 M3MeHeHUH HoMepa MOOWIBHOTO TeledoHa, 3aperucTPUPOBAHHOTO
st SMS-unpopmupoBanus. bank He obecrieunBaeT aBTOMAaTHYECKOE OOHApy)KEHHE TIPHU3HAKOB, YKa3bIBAIOIINX Ha
H3MEHEHHE MoJTydaTelsi HHpOopMalnK, 1 He HECET OTBETCTBEHHOCTh 3a MOCJIECTBUS, CBSI3aHHbBIE C HEBO3MOKHOCTHIO
nony4yenus Kimuentom SMS-coobuienus o npoBeneHHbIX Oniepauax B pe3yabTaTe U3MEHEHHsI HoMepa MOOMIIBHOTO
tenedona Kinenra u HerpeacraBineHus: baHky B yCTaHOBJICHHBIH CPOK HHPOPMAIIMK O HOBOM HOMEDE.

4.2. TpeooBanusi Kk peructpanuun B cucreMe «Uurepuer-bank» m B Mo6uiabHom banke
(«ConupapHoctb OHaiin»).

4.2.1. Jna peructparyu B MoommsHOM Oanke KireHT momkeH HaiTH B opUIIMansHOM OHJIAH Mara3uHe
MOOMIBHBIX NPHIIOKECHUI HA MOOMIBHOM YCTPOMCTBE M 3arpy3uTh npuiioxenue «ConunapHocts Onmnaitny. lanee
CJIeI0BATh MOJICKa3KaM B MPHIIOKEHHH 10 MOTYYEHHIO JoCcTyna B MoOMIbHBIIH OaHK.

4.2.2. Jns peructpanun B «HTepHEeT-banKke» KIHEeHT MOMKeH MepeTH MO CCBUIKE, pa3MEIIeHHON Ha
Caiite banka.

4.2.3. Perucrpauusi B ModmibHOM OaHKe:

4.2.3.1. Tlocre 3amycka npuiokeHus baHka Ha 3KpaHe MOOMJIBHOTO YCTPOWCTBA OTOOPA3UTCS CTPaHHIIA
BXOJa.

4.2.3.2. Kiuentr BBomutr Homep Kaprtel mnu Homep Cuera, JaHHBIE JIOKYMEHTa, YIOCTOBEPSIOIIETO
JIMYHOCTh, O3HAKaMJIMBaeTcsl ¢ JeicTByromel peaaknueit [Ipasun (B T.4. [IpaBuil AUCTaHIIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHUS).

Homep KapTsl MO’KHO BBECTH OJJHUM U3 CIIETYIOMINX CIIOCOOO0B:

e  C HCHOJIb30BaHMEM IM(POBOH KIIaBHATYPHl MOOMIIBHOTO YCTPOMCTBA;

e  C HCHOJNb30BaHMEM Kamepbl B MoOMIEHOM OaHKe, Ut CKaHWpOBaHUs HoMepa KapTsl.

4.2.3.3. Tlocne momydenus ganHbIX bank HampasnseT B SMS-coo0mmennn Ha HoMep Tenedona KinerTta ko
noATBepxkAeHNs. KiMeHT Ha SKpaHe MOOMIIBHOTO YCTPOHCTBA BBOAUT KO/ IIOATBEPIKICHUSL.

4.2.3.4. Tlocne BBoja Kimentom koma monrBepxkaeHus u3 SMS-cooOmieHuss Ha AOGOHEHTCKHH HOMEp
MoompHOTO Tenedona Knuenrta moctynut Jlorun u Ilaposns, mociie 4ero perucTpanus 3aBepiiaeTcs.

4.2.35. Tlpu mnepsuynoMm Bxoje KimeHTy HeoOXomumo Oyner wu3MeHHTh Ilaposib, KOTOPBIH OH
MOATBEPIKAAET MOCPEACTBOM Kojia u3 SMS-coobmenus/Push-coobmenust ot banka.

4.2.3.6. Kiuenr He nomkeH cooOmate [laponb TpeTbuM JiMilam, B TOM 4uciie paboTHukaMm banka 1o
Tesie)OHy, PIEKTPOHHON 1MouTe WK MHBIM criocoboM. Mcronp3oBanue Ilapons nomyckaercst TOJNBKO 1pu paborte
yepes ceTb «MHTepHeT» 6e3 yuactust paboTHnkoB baHka.

4.2.3.7. Knuenry 3anpemaercst nepenaBath SIM-kapTy W MOOMIBHOE YCTPOHCTBO, HAa KOTOpO€ OBLI
ycraHoBlieH MoOWIBHBIH OaHK, TPETHUM JIMIIAaM, a TAKXKE OCTABISTh MOOWMIIBHOE YCTPOMCTBO 6€3 mprcMoTpa.

4.2.3.8. Tlocie mpPOXOXIEHUS MPOLEAYPHl CAMOCTOSTENBbHOW perucrpaiun KIHeHTy aBTOMaTHYecKH
MOJIKJIIOYAeTCsT MH)OPMHUPOBAaHHWE C HUCMONB30BaHHEeM SMS-coobmenus/Push-coobienus, OTIpaBIseMbIX Ha
Hosepennoe ycrpoiictBo Kimenra. KiveHT MOXeET OTKIIOUMTH HampasieHune Push-cooOmienne B cucTeme
«Comumaprocts Omaiia». Push-coobmienuss wmeror mpuopurer Haax SMS- cooOleHHit Tpu HampaBICHAH
yBenomiueHuil Knuenry.

4.2.4. Perucrpauus B «Autepuer-banke»:

4.2.41. Peructpauust B «MHTepHer-banke» ocymiectBisiercss Ha Caiite baHka B COOTBETCTBHH C
npouenypoi «Murepuer-bankay.
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4.2.4.2. B nensx peructpaunu Kimument BBoaut Homep Kaptel mnm Homep Cuera, JnaHHBIE HOKYMEHTa,
yIOCTOBEPSIOILETO JINYHOCTD, O3HaKamiIiBaeTcs ¢ [IpaBunamu.

4.2.4.3. Tlocne noxyueHus naHHbIX bank HanpasisieT B SMS-cooOiennn Ha Homep Tenedona Kinenra kon
NOATBEpKAeHUs. KITMeHT BBOIUT KOJI ITOITBEPKACHHS.

4.2.44. Tlocne BBoma KimeHToM Kkozma moATBepikaeHHMs Ha dKkpaHe Oyzer BeiBeneH Jlorumn, a Ilapons
moctynuT B SMS-coobmennn Ha AGOHEHTCKHI HOMep MoOminpHOTo Tenedona Kimenra, mocie 4ero perucrpamus
3aBepIIacTCs.

4.2.4.5. Tlapoms, co3nanubli KimreHTOM, M0MKeH OBITh H3MEHEH UM 110 TpeOoBaHMI0 baHka, KOTOpoe MOXKET
ObiTh TIepemano Kimenty ¢ ucmons3oBanneM «MuTepHeT-bank»/ MoGHIBHOTO 0aHKa WM WHBIM CIOCOOOM,
OTIpEJEISIEMBIM IO yCMOTpeHHIo baHKa.

4.2.46. B ciny4ae mOCIENIOBAaTEIbHOTO TPEXKPATHOTO BBOJA HEBEPHBIX JAaHHBIX Ha BXOJ JH0O
OnHOpazoBoro maposisi Ha onepanuto (pu ucrosb3oBanuu O HOpa3oBoro napoist) noctyn Kiuenra B «MHTEpHET-
Bank»/ MoOuiibHbIH GaHk GrokupyeTcs. [ Bo3oOHOBICHHUs 00cnyxuBanus KineHTy Heo6X0auMo 00paTHTCS B
Oduc obcmyxuBanust kaueHToB 160 1o tenedony B CIIK Banka, mu6o mpodTH mpouenypy caMOCTOSITENIbHON
perucrpanuu B cucreme J|bO Banka B cootBercTBuu ¢ 1m.4.2 Hactosmux [1paBui.

4.2.47. Knuent o0s3aH coOmronmaTh TpeOoBaHus baHka mo 3amure WHQOPMALUH, H3JIO0XKCHHBIC B
Hacrosmux pasunax u [punoxennsx Ne 1,2,3,5 k IIpasunam. Kiment o6s13an xpaunts Cpencrsa naeHTHGUKaINU
B CEKpeTe, COOI0IaTh NX KOH(PHUACHIINATBHOCTH M HE BIPaBE X COOOMIATh TPETHUM JIMIIAM, B TOM YHCIIe pabOTHHKAM
banka mo TenedoHy, SIEKTPOHHOW moOdYTe WIM HMHBIM crocobom. Hcmonp3oBanne CpeacTB HACHTH(UKAIAN
J0IycKaeTcst Tonbko camMuM Kimmentom npu pabote uepes cetb «MHTEpHET» 03 yuyacTus padoTHHKOB banka.

4.2.4.8. HNocryn Kinuenra B «uTepuer-bank»/ MoOunbHbIi 0aHk B ciydae yrpartsl/Kommpomeranuu
JaHHBIX KapTel MOKeT OBITh BOCCTAHOBIICH IyTeM oOpamieHus B Oduc o0cayXKnBaHUS KINECHTOB.

4.2.4.9. Boccranoenenue nocryna k JABO B ciiydae ero OJOKMpPOBKM MO0 WHHMIMAaTMBe baHka MOXeT
NPOM3BOJAUTHCSL MpU JMYHOM nocemeHnd Kiuenrom Oduca oOCnyXHMBaHHS KIMEHTOB NPHU NPEAbIBICHUN
JIOKYMEHTa, YJIOCTOBEpsIIolIero JuuHocTh, win yepe3 CIIK banka.

4.2.4.10. Cmena AGoHEHTCKOro HoMepa MoOOUIbHOro TenedoHa KIMEHTa OCYLIECTBISETCS ITyTEM
obopamennss Kinuenta B Oduc o00cTyKMBaHUS KIMEHTOB HAa OCHOBAaHHHM €r0 TNHCHhMEHHOTO J3as6ieHus o
npeoocmagnenuu 00CMyna u U3MeHeHuu OanHvix 01a pavbomaut ¢ cucmeme Ab0.

4.3. Onepanuy, ocyuecTBiisieMble B pexkuMe JMCTAHIIHOHHOTO 0aHKOBCKOTI0 00CIyKHBAHHUS

4.3.1. B pexume JJuCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKMBAaHHUS MOTYT OBITH BEIIOJIHEHBI CICIYIOIIHE
oTIeparyu:

e  3axmoucHMe/ pacTopkeHne JloroBopa BKIaaa, MpeaycMOTPEHHOTO ISt OTKPHITHS B cucteme J1bO;

e mopaua B baHk 3asBieHuit o popmam, mpenycMoTpeHHbIM Ipunoscenuem Ne 4 k [IpaBunam;

e  otkpsiTHe Tekymiero/HakonuTeapHOTO cueTa;

e  3akpeitue Tekymero/HakomurenpHoro cuera ¢ odopmietneM 3asenenusn na zaxpvimue Texywiezo
cuema uepes cucmemy /Ib0, cocrapnenHoro mo @opme NoS51, npenycmorpennoit Ilpunosycenuem Nod x llpapunawm,

e  1mepeuncieHue JeHexkHbIX cpenactB co Cuera Kmumenta (B T.4. co Cuera CpOYHOTO BKJIAJA U HHBIX
CyeroB, ecnd BO3MOXHOCTH IEPEUHMCICHUS JAEHEXKHBIX CPeAcTB ¢ 3THX CUeTOB MpPEeayCMOTPEHA YCIOBUSAMHU
sakaoueHHbIX JloroBopoB w/wim Tapudamu banka) Ha apyrue Cuera Kimenra, otkpbiTeie B banke (B T.d.
morontaerne CKC, CaeroB cpouHoro BKiana), a Takke Cuera apyrux Kimuentor B banke (B T.4. pacdeTHBIC cueTa
IOPUANYIECKHUX JIUIL);

e  Oe3HAIMYHAS KOHBEPCHUS JICHEKHBIX CPEICTB;

®  IIpOBEJCHHE IUIaTeXeH, MPaBWIFHOCTh PEKBU3UTOB KOTOPBIX KOHTposmpyeT baHK (cTaHmapTHBIN
wiatex). B paMkax 3axi04eHHBIX BaHKOM JOrOBOPOB BO3MOXKHA OIUIaTa YCIYyT OIEpaTopoB COTOBOI CBS3H,
CIIyTHHUKOBOTO TENEBUACHUS U TOPOACKON TenehOHHONW CeTH; a TalkKe OIlaTa KOMMYHAJIBHBIX YCIYT, YCIyT
WHTepHeT-IpoBaliicpoB U IPYrUX yCIYT;

o oIJiaTa KOMHUCCUH;
omuara mrpados I'MBJI;

IUTaTe)XH B HAJIOTOBBIE OPTaHBI 1 OI0pKETHBIE CTPYKTYpHI Poccuiickoit deneparym;

OCYILECTBJIEHUE IEPEBOIOB IEHEKHBIX CPEJCTB ¢ Ucnonb3oBanueM CBII;

MIPOBEJICHUE TUIATEXEH 110 PEeKBU3UTaM (CBOOOHBIX ILIATEXKeH);

BBINYCK BupTyanpHoit kapTel (PYHKIHMOHAT AOCTYIIEH TONBKO B MOOMIIBHOM OaHKe);
cmena/ycraHoBka [IMH-kona BuptyanbHoii kapThl (DyHKIMOHAN JOCTYNEH TOJBKO B MOOMILHOM

OaHke);

e  IIpM HANWYMHM TEXHUYECKOH BO3MOXXKHOCTH y bamka — cmena/ycraHoBka IIMMH-koma xo Bcem wim
HekotopbiM Kapram Jlepkarens Kapter (DyHKIIMOHAT JOCTYIICH TOJIBKO B MOOMIBHOM OaHKe).

4.3.1.1. Ycaosust noakaouenus/orkaodenns Kiuenra k/ot CBII:

43.1.1.1. Knuent cornamaercsi, 4Tto, mnojaBas 3aseieHue 0 OUCHIAHUUOHHOM OAHKOBCKOM
obcayracusanuu, oH naet cBoe cornacue Ha nonkmodeHue Kk CBII gepe3 JIBO ko BceM clieHapusiM, JOCTYITHBIM B
banke Ha MOMEHT MMOIaYu YKa3aHHOTO 3asIBICHUS U TPEIOKEeHHBIM KitneHTy B Oyaymiem;

43.1.1.2. Knuenr cormamaercs ¢ TeM, 4Yro mpekpamieHue JIMCTaHIMOHHOTO OaHKOBCKOTO
obOcyxuBaHus o3Haudaetr otkitoueHue Kmuenra ot CBIL. Jlo MomenTa TexHuueckoro otkiroueHus ot CBII npu
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OTKJIFOUeHHUHU J[MCTaHIIMOHHOTO OaHKOBCKOTO OOCHyXHMBaHMsl KIIMEHT HeceT OTBETCTBEHHOCTHb 32 OCYLIECTBIICHHE
moObIX neWcTBuii/onepauuii, ocymectBieHHslXx B CBIl ¢ wucrnons3oBanueM aeiictByromiero Mnentudukaropa
nonyyarens cpeacts B CBIT;

4.3.1.1.3. Knuent umeet npaso otkmountses ot ChIT nyteM npenocrasnenus B bank mMICbMEHHOTO
3anenenusn na omxrouenue ynkuyuu Cucmemst ovicmporx naameceii (CBII), opopmnennoro mo dopme Ne45,
npenycmorpennor Ipunoscenuem Ne 4 x IlpaBuimam, KOTOpoe MOXET OBITh IIOJaHO OJHUM W3 CIEAYIOIINX
CHoCco00B:

—  mmuHo B Oduce o0CTyXKUBaHUS KIINCHTOB,

—  gepes Yat banka no cucreme «aTeprer-banky/ «Commaapaocts OHIAWHY.

3asBnenne ucnonHseTcs bankoM He mo3aHee 3 (TpeThero) pabodero JHS CO JHS PETHCTPALNH 3asBICHUS B
Banke. KnmeHT HeceT OTBETCTBEHHOCTH 3a OCYIICCTBICHHE JIOOBIX ICHCTBHUIY/ oOllepaiuii, OCYIIECTBICHHBIX C
ucnons3oBanueM cepauca CBII 1o momenTa otkmoueHus bankom ot CBII.

43.1.14. KnueHT HeceT OTBEeTCTBEHHOCTH 3a Bce Cuera, mpuBs3aHHbie K HMaeHTH(UKATOPY
nosy4arens cpeacTs Kiuenra;
4.3.1.15. INonaua Knuentom B bank 3asiBieHus 0 MpeJOCTaBIEHUH JOCTYNA U U3MEHEHUHU JaHHBIX

st pabotel B cucreme JIBO, cocraBnenHoro B Ocduce oOCTyKMBaHHS KIMEHTOB B YacTH 3allOJIHCHUS ITyHKTa
«CMeHNTh MOOWIBHBIA TeneoH [UId MOIY4eHHS SMS-Kona» BiedeT 3a coboil m3MeHeHme WneHTmdpukaropa
noyuatens cpencts B ChIT ve no3anee 3 (Tperbero) pabodero qHSA co AHA perHCTpalyy 3asBieHns B banke. Kiment
HECET OTBETCTBEHHOCTh 3a OCYIICCTBICHHE IIOOBIX JAelcTBwif/onepanuii, ocymectBieHHpIXx B CBII ¢
UCTIONB30BaHUEM JielicTBytomero Vapenrndukaropa momydartens cpeacts B CBII 1o MOMeHTa TEXHHYECKOTO
WCTIOJTHEHUS 3asIBJICHHS, YKa3aHHOTO B HACTOSIIEM ITyHKTE;

4.3.1.1.6. Kiment cornamaetcs ¢ Tem, uTo TenedoHsl, ykazanHble Kimenrom mist JIBO coBnamaiot ¢
Wnentudukaropom nomyyarens CpeAcTB, ¢ ydeToM mojoxkeHud Hactosux [Ipasun JIBO, B uHom ciyuae, bank
uMeeT IMpaBo 3abJokupoBath MaeHtudukarop momywarens cpenctB KimeHTa 0 MOMEHTa €ro INpUBEICHHS B
COOTBETCTBHE ¢ HOMepoM Tenedona ast J15O0.

43.1.1.7. Bauk mmeeT mpaBo 3abmokupoBath MpeHTudukarop noiyuarens cpencts Kimenrta Ha
ocHoBaHHMHU HH(popMarmu, noixyuernoi u3 OITKI] CbIl/banka Poccuu, npu aTom baHk He HeceT OTBETCTBEHHOCTD 32
HEHCIIOJIHEHHBIE 10 3TOM NpuunHe [{MCTaHIIMOHHbIE PacTIOPSKEHHUS.

43.1.1.8. Bark npenocraBnser npaBo Kimenty ycranoButh B CBII Bank B xadectBe «banka mo
yMmosrqaHuio» (0aHK, peKBU3HUTHI KOTOpOro OynyT mpemiaratbes ApyruMm mons3oBatensiM CBII B mpuopureTHOM
TIOPSIIKE TIPH COBEPIICHHHM MMM IIEpeBOJa JICHEXHBIX CpeAcTB B monbs3y Kimenrta mcmonssys CBII), s storo
Knmnenty neobxommmo B MeHio JIBO BbIOpaTh COOTBETCTBYIONIMH IIYHKT W TIOATBEPANTH CBOE PEIICHHUE B
ycraHoBieHHOM B J1BO nopsiake.

43.1.1.9. Knuent umeer npaso yepe3 JIBO B pamkax CBIT — Cuenapust Me2Me Pull — nats banky
pa3oBoe W/WIKM TOCTOSHHOE PpacIoOpsDKEHHE aBTOMATHYeCKH (OpMUpPOBaTh J(MCTAHIIMOHHOE PpaclOpsDKEHUE I10
PEKBU3UTAM, yKa3aHHBIM B CIICI[HAJIFHOM 3JIEKTPOHHOM COOOIIEHHM, M 0e3 IMONydyeHHs ITOBTOPHOTO COTJIACHs
KrnueHnTa HCIIOMHATH €ro IpH MONYyYeHHH CHEeIMaIbHOTO 3JIEKTPOHHOTO COO0IIeHN 0T BEIOpaHHOTo(-b1x) KnnenTom
yaactHuka(-oB) CBIl. KiueHT moaTBepkaaeT CBOe pelleHre O Mojade pacropspkeHusi B yctaHoBieHHOM B JIBO
MIOpSIAKE.

4.3.1.1.10. Knuent umeer npaso uepe3 JIBO B pamkax CBIT — Cuenapust Me2Me Pull — popmupoats
pacriopspkeHue (criennalibHOe JISKTPOHHOE coodenne) B 6ank-ydacTHUK CBII juis 3aumcienust AeHeXHbIX CPEACTB
Ha CUeT Npu HAIWIHH coTNacus oT Oanka-ydactHuka CBIT;

43.1.1.11. Kmuent mmeet mpaBo yepe3 Merro JIBO ycTaHOBUTH KOHKpeTHBIH CHeT TS 3a9HCICHUS
nocTynuBmIKHX ¢ ucnonb3oBanneM CBIT nenexHbIx cpencts. B ciydae, ecnmu KnueHt He ompenenun yka3aHHBIA B
TIEpBOM IPEJIOKEHUH HacTosmero myHkra Cuer, baHk uMeeT 1mpaBo 3a4MCISTh IMOCTYITUBIINE C HCIIOIb30BAaHUEM
CBII nenexHsle cpeacTBa Ha 10001 OoTKphITEIH Knnentom B pyoinsix Poccuiickoit @eneparmu Texymuit cuer/CKC
Knuenra B baHke, Ha KOTOpPOM OTCYTCTBYIOT OTPAaHHUYEHHS IO COBEPIICHUIO TAKUX OINEparuil 1mbo OTKazaTh B
COBEPIIICHUH OTIePAIIHH/Hil.

43.1.1.12. KnnenT o0s3yeTcs He ucmoiib30Bath cBoi Mmentudukarop nmomydartens cpeacts B CBIT
i nomydenus ceegernii o Kimmenrax CBII u3 ¢opMupyronmxcsi paciopshKeHHH O MepeBOIe IEHEKHBIX CPEJICTB
(manee — nepebop unentudpukaropos Knuenror CBII).

4.3.1.1.13. [Tpu BBIBICHMH (aKTOB repedopa MICHTH(UKATOPOB mosydartens cpeincts KineHToB
CBII, bank umMeet npaso 3anpocuts KineHTa o mpuunMHax HapylIeHUs YCIOBUH mpenocraBieHus bankom ycmyru
noaxmouenus Kinenra k CBII, a Taxoke 3ab6nokupoBats Mnentudukarop nomyuarens cpeacts Kinuenra B CBIL

4.3.1.1.14. Bank mMeer mpaBo NpeKpaTHTh/ MPHOCTAHOBHUTH Hcroib3oBaHue Kimenrtom CBIT wnm
MIOJTHOCTBIO/ YaCTHYHO OTKIIIOUNTH ero oT CBII B 01HOM U3 cieayIomux ciyqaes:

— B COOTBeTCTBUH ¢ II. 4.6.1, 4.6.2 Hactosmux [IpaBur;

— B ciydyae Hanuumsa y banka mH(OpMammm, 4TO MACHTH(UKATOP MOJyJaTeNs CPEACTB OKazajici B
PacCIIOpsSHKEHNUH TPETHETO JINIIA;

—  Ha ocHOBaHMH 3asBneHni Knmenra, coctaBneHHsix mo @opmam Nel8, 27, 50, 51, npexycMoTpeHHBIM
[punoxennem Ned x [TpaBumam.

4.3.1.2. YcnoBusi ocyulecrBiieHusi baHkoM mnepeBoga JeHeXKHBIX cpeactB co Cuera Ha cuer
(uznyeckoro Jmua, OTPLITHIN B CTOPOHHEM 0aHKe, ¢ ucnoab3oBanneM CBII:
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4.3.1.2.1. TIepeBOA AEHEKHBIX CPENICTB OCyIecTBIsieTcs B pyoisax Poccuiickoit deneparyn;

43.1.2.2. nepeBoJl JeHeXHbIX cpeactB Mexay Cuerom KimeHra — ruiarenbllidKa, OTKPBITHIM B
pyomsix Poccuiickoit ®Penmepanuu, ¥ CYETOM, OTKPHITBIM B CTOPDOHHEM OaHKE W Ha3HAYCHHBIM JUIS 1iejed
ucnonb3oBanus CBII moxydaTeneM QEHEXHBIX CPEACTB JUIS 3aYMCICHHS JEHEXKHBIX CPEJCTB MO YMOJIYAHHIO MPHU
ykazanuu M neHtudukaropa noxyyaresns CpescTs;

43.1.2.3. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TepeBOX ICHEXHBIX CPEICTB,
ucnone3ys CBII, a Taxoke TUMHTBI U HHBIE KOJMYESCTBEHHBIC OrPaHHYEHHUS (B T.4. IO CyMMaM IIePeBOIa/TIEPEBOIOB)
ycranaBiuBatorcs Tapudamu banka;

43.1.2.4. BO3BpAT MEPEBOJa JCHEKHBIX CPEACTB ITOCIIE €T0 3aYHCIICHUS Ha CUeT (PU3UIECKOTOo JIUIa-
HOJTy4aTelst ASHEeKHBIX CPEICTB [0 HHUIMATUBE (PH3UUSCKOTO JIMLA-TUIATENBIINKA IIEPEBOa ICHEXKHBIX CPEACTB He
JOITyCKACTCSL;

4.3.1.25. npu ykazauuu Kimenrom Mnentudukaropa mosydarens cpecTB A LeJieH COCTaBICHUS

JIMCTaHIIMOHHOT'O PAacIOPsDKEHHS UCTIONb3YIOTCs AaHHble, npenocraBiaeHHble CBII mo ¢akty ux nepepaun B CBIT
O6ankoM-mionydateneM — ydactHukoM CBII. Hammume/oTcyTcTBHE cornlacusi mojydarelsi IEHEKHBIX CPEICTB Ha
3a4MCIICHHE JEHEKHBIX CPEACTB HAa €ro cueT ¢ HCIoyb30BaHMeM MpueHTudukaropa mnomydarens CpencTB
yCTaHaBJIMBAeTCsl OaHKOM-TIOJy4yaTeleM, HpPU He MOJTBEPXKACHHM OaHKOM-IOJIydYaTeJIeM HaIWYusl YKa3aHHOTO
coriacusi, a TaKke B Cllydyac HAINYUS HMHBIX OrPaHWYEHHMH, YCTAHOBJIEHHBIX OaHKOM-TIOJNydyaTeleM IO CUeTy
noxydaTenst aeHexHslx cpeacts CBII madopmupyer bank 006 oTcyTCTBHM BO3MOXXHOCTH TPOBEACHHS OINEPALIUH,
bank oTkazpiBaer Knuenty B npueme JJMCTaHIMOHHOTO PaclopsDKEHUS;

4.3.1.2.6. mo ¢akry momydenus bankom cBemenuit or CBIl bank mpemocraBmser Kimerry-
IUIATEBIINKY CBEICHUS Ul HPOBEPKH (BKIIIOYAs, HO HE OTPAaHUYMBASACH): HANMEHOBaHWE OaHKa-MOIydaTels,
¢dammns, UMs, OT4ecTBO (TIPH HAJIWYIHMHM) IOTyYaTelsl JEHEKHBIX CPEICTB (CBEACHHMS MOTYT IPENOCTaBISTHCS B
MacKHUpPOBaHHOM BHIIE);

4.3.1.2.7. Knwuenr, coBepiias onepaiyro, 1aeT corjiacue Ha o0pabOTKy NEepCOHANBHBIX JTAHHBIX B
NOpsAJIKe, IMPEIyCMOTPEHHOM 3aKOHOAATeNbCTBOM Pocculickoil Denepanuu, BKIOUYas IepeAady MEpCOHAIBHBIX
naaHeIx AO «HCIIK», a Taxke maer cornacue Ha nepegady cBepeHuil o Hem AO «HCIIK», yuactukam CBII,
kinueHTaM ydactHukoB CBII (mmaTtensuuky);

4.3.1.2.8. B Clydae YycmeurHod mnpoBepku KimeHTtom mnpenocraBieHHbIX cBeaeHuil, KiueHr
MOANHUCHIBaeT JIMCTAaHIIMOHHOE PpACIOPSDKEHHWE KII0YOM TIPOCTOM  3JIEKTPOHHOM IOAMKMCH IPOTPAMMHBIMHU
cpeactBamu cucteMsl «MHTepHET-banky/ «CommpapHocts OHNaiiH», a B cilydae MPUMEHEHHS CO CTOpOHBI banka
TpeOOBaHUS JONOJHHUTENHFHOTO MOATBEPXKICHHS ONEpallH - TOATBEpXKAAeT JIMCTaHIIMOHHOE pacTOpsDKEHHE C
ucronp3oBaHreM CpencTBa MOATBEPKICHNUS, MOCIE Yer0 B aBTOMaTHYECKOM PEKHUME IPOrPaMMHBIMH CPEACTBAMH
BBHINIOJHACTCA Tepenada JlucraHuwoHHoro pacropspkeHnst B bank. IlpoBepka bankom JlncraHunnoHHOTO
pAacIOpsDKeHUs], €ro PeTHCTpalys M NPHEM K HMCHOJHEHHIO OCYIIECTBIISCTCS B ITOPSAKE, YCTaHOBIEHHOM 1. 4.5
IIpasun AbO.

4.3.1.3. YcaoBusi ocymecTBJeHHsT BaHKoOM mepeBoaa [eHeXKHBIX cpeacTB co Cuera Ha cyer
IOPUIHYECKOr0 JHIAa M WHAMBHAYAJILHOTO TpPeINPUHUMATENs, OTKPBITHbIii B CTOpOHHEM 0aHKe, C
ucnoab3osanuem CBII:

4.3.1.3.1. HIEPEBOJI ICHEKHBIX CPEICTB OCYIIeCTBIsieTcs B pyousix Poccuiickoit denepanny;

4.3.1.3.2. HepeBoJl  JEHEKHBIX  CPEACTB  IOPUIAMYECKOMY JIMIly W WHAWBHUAYAIBHOMY
NpeIIPUHIMATEIT0 OCYLIECTBISIETCS ¢ MOMOIIBI0 MOOHIEHOTO yeTpoiicTBa Kienra mo QR-koxy;

4.3.1.3.3. orepanuu HHUIMHAPYIOTCS KimeHToMm mpu BEIOOpE B MeHIO crocoba oruratel yepe3 QR-

kox (myHkT MeHio «Omuata mo QR-komy») nmmbo myrtem mnepexona KimeHta 1o crenuaibHOM  CCBUIKE
cthopmupoBannoit TCII B coorBercTBuu ¢ TpeboBanmsmMu CBII u momydennoit Kimmenrom ot TCII u coBepmratorcs
myTeM HarpasieHus Kinenrom B bank cooTBeTcTByIOImEero JMCTaHIIMOHHOTO PACTIOPSDKEHHS, TapaMeTphl KOTOPOTO
YaCTUYHO 3allOJIHSIOTCS C HCIIONIb30BaHHEM HH(GOPMALMH, MONYYEHHOW B PE3yJbTaTe CUUTHIBAHUS C IOMOIIBIO
MoOmibHOTO yerpoiictBa Kinenrom QR-k0/1a/00pabOTKM CCBHUIKH, YKa3aHHOW B HACTOSINEM IYHKTE, C YKa3aHHEM
Kmmenrom B JluctannmoHHOM pacnopspkeHnn CueTa, ¢ KOTOporo OyIayT CHFCaHBI IeHEe)KHBIE CPECTBA 3a TIEPEBOI,
pu HeoO6xoauMocTH KIHeHT BBOUT BPYYHYIO CYMMY OILTATHI.

4.3.1.34. pa3Mep KOMHCCHOHHOIO BO3HarpakiaeHus baHka 3a mepeBoA JEHEXKHBIX CPEICTB,
ncnons3ys CBII, a Taxoke TUMUTHI 1 HHBIE KOIMYECTBEHHBIE OrPaHUYEHHS (B T.4. IO CyMMaM IIepEeBOa/TIEPEBOIOB)
ycraHaBiuBarotcs Tapudamu banka, a Takke TEHCTBYIOIIMM 3aKOHOIATENLCTBOM Poccuiickoit deneparum, B. T.4.
HopMmaTuBHbIMU akTamu banka Poccun, Cranmapramu OIIKI] CBII m aktamMu HHBIX OPraHOB, PEryIUPYHOIIUX
BO3MOKHOCTb OCYILECTBIEHUS nepeBonoB uepe3 CBII;

4.3.1.35. no ¢axry mnomydyenus bankom cBenenmit or CBII, bank mnpenocraBnser Kimenry-
IUIATEIBIIMKY CBEICHUs Ul HPOBEPKH (BKIIIOYAs, HO HE OrPaHUYMBAsACh): HAaUMEHOBaHHE OaHKa-NoJIydaTes,
HaMMEHOBaHHUE FOPHINYECKOT O JINIA/UHIUBHAYAILHOTO MTPEIPUHUMATEN S — ITOJIy4aTelIsl IEHEKHBIX CPEJICTB, HOMEP
cgera ¢ KOTOPOTO IMPOMU3BOAMTCS IUIATEX (CBEIEHHUSI MOTYT IPEIOCTABIATECS B MACKHPOBAHHOM BHJIE), HA3HAYCHHE
IUTaTeXXa/nHast nHpopManus o IiaTexe (MpHu HATMYHUN), CyMMY TIepeBO1a/0TIaThl (IIpH HAJTMYNH);

4.3.1.3.6. KnueHt, coBepias ornepaiuio, JaeT corjiacue Ha o0pabOTKy MepCOHAIBHBIX JaHHBIX B
HOpAJIKE, NPENyCMOTPEHHOM 3aKOHOAATenbCTBOM Poccuiickoil denepanuu, BkIOYas INepenady MEPCOHAIbHBIX
naaHbIx AO «HCIIK», a Taxke maer coriacue Ha mepenady cBepeHuit o Hem AO «HCIIK», yuactamkam CBII,
kiaueHTaM ydacTHHKOB CBII (mmarensmuky);
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4.3.1.3.7. B cIy4yae ychemHoil mnposepku KiumeHTOM mpenoctaBieHHbIX cBefeHuit KiueHt
nojanuceiBaeT J[UCTAHIIMOHHOIO pPACHOPSKEHUs] KIIOYOM IMPOCTOH  DIEKTPOHHOW MOIMUCU TOCPEACTBOM
MIPOrpaMMHBIX cpelicTB cucteMsbl «HTepHeT-banky/ «ConunapHocts OHaiHy, a B clly4ae MPUMEHEHHUS CO CTOPOHBI
banka TpeOOBaHMS JONOJHUTENBHOTO MOATBEPXKICHUS - MOATBEpXkAaeT J(MCTaHIIMOHHOE pacIopsDKEHHE C
ucnons3oBaHueM CpeacTBa MOATBEPKACHHUS, NOCIE YEr0 B aBTOMAaTHUECKOM PEXXHUMeE IIPOrpaMMHBIMU CPEACTBAMU
BBIIOJIHSETCS mepenada JlucraHuuoHHoro pacnopsbkeHuss B bank. Ilpoepka bankom JluctaHIMOHHOTO
PAacIOpsDKEHNUs], €r0 PErHCTpanus W IPHEM K HCIIOJHEHUIO OCYIIECTBIAETCA B INOPSIKE, YCTAaHOBJICHHOM II. 4.5.
[pasun ABO.

4.3.1.3.8. KimeHT MOKeT HHUITUIPOBATH BO3BpAT onepanud. i ocymecTBiaeHnus Bo3Bpara KimeHt-
mwratensmuk obpamaercs B TCII mis Bo3BpaTa ToBapa/ ycmyru. JleHeXHBIE CpelcTBa Bo3Bpamiarorcs KimeHTy-
IUTaTeNBIIAIY B JIF000H ykazaHHBIH mM OaHk. OOmas cymma Bo3Bpara oT TCII He MOXeT NpeBHIIIATh CyMMY
ucxonHoi onepauuu CBII. KonTpons cymMmMbl Bo3BpaTa ocymiecTBiseTcs Ha cTopoHe banka Kinuenra-nnarensiuka.
BaHk ocymiecTBiIsSe€T BO3BpaT JEHEXKHbIX cpeacTB KinneHnTty-mnatensmuky npu nosyueHuu bankom ot TCII 3ampoca,
cojieprkalero HH(GOpMaIuio, J0CTATOUHYIO IS MHUIMAMU baHKkoM BO3BpaTa epeBo/ia ICHEXKHBIX CPE/ICTB;

4.3.1.3.9. ITo ycnyre Ilonnmucka CBII Bank npemocraBnser Knmenty, mogkmoueHHomy k CBII,
nocpencteoM CBII crnenyronire BO3MOKHOCTH:

—  ToNy4YaTh OT OpraHU3aLUH/IOPHIMYECKOrO JIMIA/MHANBUIYAIBHOTO MpeAlnpHHUMaTens (nanee
[IpeanpusTre) 3anpoc Ha MPENOCTABICHUE 3apaHee AAHHOTO akienTa K cueTy KimeHTta, A OIuIaThl HA OCHOBE
3apaHee JaHHOTO akuenTa KimeHTa c ero cyera BBICTaBICHHBIX [IpeampusarieM TpeOoBaHMH 3a ToBaphl/ pabOTHI/
yCIIyTH, peann3oBaHHble KineHTy;

—  maBatb cornacue [IpeqnpusTuio Ha 3apaHee JaHHBIN aKIENT Ha CIICAHUE JEHE)KHBIX CPEIICTB CO cUeTa
o TpeboBanuaM [Ipennpusrus;

—  oTciexuBaTh nepedeHs IlpeanpusTuil, koTopsiM KnueHT mpenoctaBui 3apaHee JaHHBIN akIenT Ha
CMHCaHKE JCHSKHBIX CPECTB ¢ ero cuera(-oB) mo cepaucy Ioamucka CBII, ocylnecTBIsTh yIpaBieHHEe COTacHIMH
Ha 3apaHee JaHHBIH aKLEenT, MyTeM OTKJIIOYEHHs/OT3bIBa COIJIACHI Ha 3apaHee NaHHBIA aKLENT, BbIIAHHBIC
KOHKpeTHBIM [Ipeanpustusm pasee;

—  omulauuBaTh O6e3 yuactusa Kimenra, BrIcTaBICHHBIE B paMKax MogKiIoueHHOro cepeuca [Toanucka CBIT
Ha OCHOBE 3apaHee JJAaHHOT'O aKILeNTa 1 NoATBepxkaeHHble KirenTom, TpeboBanus [Ipennpusitus.

ITo ycnyre Iloanucka CBII baHk He HECET OTBETCTBEHHOCTH 3@ HEBO3ZMOXKHOCTE noaydeHus [Ipeanpusituem
JeHEeXHBIX cpeacTB Kimenra no tpeboBanusam Ilpennpusitus, BeICTaBICHHBIM K cueTy KimeHTa B pamkax cepBuca
Moamucka CBII mo mnpuynMHE HEBO3MOXKHOCTH OCYIIECTBICHHS OIUIaThl Ha cropoHe IlpeampusTus/6anka
[MpeanpusaThs B T.4. HO HE OTPAHNYUBASACH M3-3a OJIOKMPOBKY/ apecTta/ 3aKpbITHA cueTa [IpeanpusaTus, OTKIIOYCHUS
cepBuca CBII, orkaza Ilpeampustus oT BbIcTaBieHus TpeOoBaHMii Mo orulate KiMeHTy, OTMEHBI/OTKIIOYEHUS
[IpenmpusitieM Ha CBOEH CTOpOHE YCIYrHM BbICTaBieHus TpeboBanuii mo cepsucy Iloamucku CBII,
ormenbl/oTkitoueHust [loanucku CBIT co croponst HCIIK unu B cootBercTBuu ¢ tpedoBanusimu [Ipasun HCITIK
w/umn Crangapro OIIKI] CIIB, cOoer/ HapylieHuii B paboTe KaHAIOB CBS3U WM 000pYyJOBaHMs/ IPOrPaMMHOTO
obecrnieuenus [Ipeqnpusrus u T.1.

ITo ycnyre [Moamucka CBIT baHk He HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh KileHTa BOCTIONBh30BATHCS
cepsucom Iloamucka CBIl mo mpuunHe B T.4. HO HE OTPAHUYMBASCH. OJIOKHPOBKH/apecTa/3akphIThsi cueTa(-0B)
Knuenra no mro0bIM MpuUYMHAM, HaJMYHS OTPaHUYCHUH 0 JTI00BIM pUYMHAM Ha ucnonb3oBanue JJbO Kiuentowm,
MIPENSITCTBYIOMMX Hcroib3oBaHuio cepBuca [loamucka CBII, HEZOCTATOUHOCTH JEHEXHBIX CPEICTB Ha cUeTe
Knmenra, or3piBa Knmenrom 3apanee manHoro akienTa (otkasza ot ycuyru Iloamucka CBIT), oTMeHBI/OTKIIOYEHUS
Hoxmucku CBIT co ctoporsr HCIIK wnu B cootBercTBuu ¢ TpedoBanmsamu [Ipasmn HCIIK w/unn Crarmapros OITKL]
CIIb, cOoep/HapymeHnii (He 3aBUCSIIUX OT JeicTBUl banka) B paboTe KaHANOB CBS3M WM
obOopynoBanus/mporpaMMHoro  obecniedennsi KimeHta, OTCyTCTBHE JOCTyma 00OpyJIOBaHMS/IPOTrPaMMHOTO
obecrieuenns: KiimeHra k mHQOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn VIHTepHeT U T.1.

4.3.1.4. YcnoBus ocymecrnienuss bankom Cuenapust Me2Me Pull:

43.14.1. IIepeBOJT ACHEKHBIX CPE/ICTB OCYIIECTBIsIETCS B pyOiax Poccuiickoit @eneparum;

4.3.14.2. MIepEeBO/I/TIONyYCHNE IeHEeKHBIX cpelacTB mo Crenapuio Me2Me Pull BO3MOXXHBI TONBKO,
ecin Oank-yuactHuk CBIT momuepskuBaeT BO3MOXHOCTH mcnonb3oBanus Crenapuss Me2Me Pull, a rtaxke ecnu
KIMeHT jan  OaHky-yuactHuky  CBII  pacmopspkenme/cormacme  Ha  BO3MOXKHOCTB — O€3aKIEIITHOTO
CIMCaHMs/3a4NCIICHUS ICHEKHBIX CPEACTB;

4.3.14.3. 6ank — ywyactHuk CBIl camocTosTenbHO yCTaHABIMBAET CPOKU 3AUMCIICHUS M WHbBIC
YCJIOBHSI 11O 3a4MCIICHUIO JICHE)KHBIX CPE/ICTB Ha CUET, OTKPHITHINA B CTOPOHHEM OaHke — ydacTtHHke CBII;
43.14.4. pa3Mep KOMHCCHOHHOIO BO3HarpaxaeHus baHka 3a mepeBoJl IEHEXKHBIX CPEICTB,

ucnone3ys CBIl — Cuenapuit Me2Me Pull, a taxxe TUMUTBI M MHBIE KOJMYECTBEHHbIC OTPAHUYCHHUS (B T.4. IO
cyMMaM TepeBo/I1a/IepeBoIOB) ycTaHaBIuBaOTCs Tapudamu banka;

4.3.145. BO3BpAT yCIEUIHO UCIIOJHEHHBIX IEPEBOIOB ACHEKHBIX CPEICTB HE IOIYCKAETCS;

43.1.4.6. JUISL 1Iejiel cocraBiieHus JluctaHnnonHoro pacropsbkenus no Cuenapuro Me2Me Pull
HCTIONB3YIOTCS NanHbIe, pefoctaBneHHble ChIT mo gakTy ux mepemxauun B CBII 6ankoM-monydarenemM — Y 4aCTHUKOM
CHII,

43.14.7. HAJIMYHE/OTCYTCTBUE COTJIACHS TTOTy9aTeNsI ICHEKHBIX CPEJCTB Ha 3a9NCIICHUE JCHEKHBIX
cpencts Ha ero cuet no Cuenaputo Me2Me Pull ycranasnuBaercst 6ankom-nosyyarenem (Yaactaukom CBIT). Tlpu

| [IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» | 35 |




HE TMOJTBEP)KACHHH OaHKOM-IIONy4aTesieM HalW4uusl YKa3aHHOTO COIVIacHsl, a TaKkKe B Clydyae HaJIW4Ms HHBIX
OrpaHMYCHUMH, yCTAaHOBJICHHBIX OAHKOM-IIOJy4aTeleM 110 CUeTy Horydarens JeHexHbIX cpencts CBII, unpopmupyer
baHk 00 OTCyTCTBMM BO3MOXXHOCTH IpOBEIEHHUS oliepanuu, baHk oTkas3piBaeT KimeHTy B mpHeMe/HCHOIHEHHU
JIMCTaHIIMOHHOTO PacIOPsKEHUS;

4.3.14.8. no ¢axry mnomydyeHus bankom cBenenuit or CBII, bank mnpenocraBnser Kimenry-
IUTATEBIINKY CBEICHUS Ui HPOBEPKH (BKIIIOYAs, HO HE OTrPAHMYMBASACH): HANMEHOBaHWE OaHKA-MOIydaTels,
¢damunns, UM, 0T4eCTBO (TMIPH HAJIWYIHMHM) MOTyYaTelsl JEHEKHBIX CPEICTB (CBEACHHS MOTYT IPEIOCTAaBISTHCS B
MacKHpPOBaHHOM BHIIC);

4.3.1.4.9. Kiment, coBepmmas oneparuio, 1aeT corjiacie Ha 0OpabOTKy NMepCOHANBHBIX JaHHBIX B
NOpsAJKE, MPELYyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu, BkiIrodas nepeaady MNEPCOHAIBHBIX
maaHeIx AO «HCIIK», a takxe maeT coriacue Ha repenady cBemeHuit o HeM AO «HCIIK», Yuactaukam CBII,
Knuentam Yuactaukos CBII (ruiaTenpIuky).

4.3.2. B pamkax /JlucTaHUMOHHOrO OAHKOBCKOTO OOCHYyXHMBaHHWsS baHK TMO COIJIacCOBaHHOMY KaHAIy
Joctymna npenocrasisier Kiuenty uapopmanuio o coctostHuu CHeToB.

4.3.3. be3 mnpeaBaputenbHoit wuaeHTHukanuu Kimenta bBaHK MOXET INpeIoCTaBUTH CIEAYIOLIHE
CBEJICHUS:

e o banke (agpeca OducoB o0CTyKHBaHHS KJIMEHTOB M MECT pa3MelleHUs] 0aHKOMAToB, BpeMsi paboThl,
oOmras nHpOpManus);

e 0 Kypcax MHOCTpaHHOW BamioTel (Kypc banka Poccuy, Kypc NMOKYNKH/HpOJaKH IO OIEpalyusaM C
HaAJIMYHON WHOCTPAHHOH BaJIOTOH, KypC MOKYIKH/TIPOAAXKH 110 OE3HATUIHBIM OIEPALIUIM);

e o Tapudax no oOcIy KUBaHUIO HUZNICSCKUAX JIHII;

e o xomuccusax baHka 1o o0cIyXKNBaHHIO (PU3UIECKUX JIUI;

e 00 yCIIOBHSIX pa3MEIEHUS] CPOUHBIX BKIIAJIOB;

e O mpeayaraeMbIX OaHKOBCKHX MPOJYKTaxX M yciyrax;

e  mpouas oOmenoctynHas uHGopmanus o banke.

4.3.4. bank ocTaBiseT 3a COOOM MPABO B JIFOOOH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO IIEPECMaTPUBATh
nepeyueHb yCiyr, npeaocTaBisieMbix KiueHTy nocpeacTBoM J{MCTaHIIMOHHOTO OOCITY)KMBaHUS, a TAKXKe MOJHOCTHIO
MIPEKPaTHTh ero paboTy, KaK C NMPEIBAPUTEIBHBIM YBEJOMIICHHEM, TaK M 03 IpeIBapUTEIbHOTO yBEIOMIICHUS
Kinuenra.

4.4. Unentudunkanus Kiuenra

4.4.1. bank BrpaBse UcIoabp30BaTh A1 Mnentudukanum Kinnenra HECKOIbKO CPeCTB HACHTU(DHKALIY B
3aBUCHMOCTH OT TUIA JINCTAaHIIMOHHOTO OOCITY>KUBAHHUSL:

° it JluctannuonHoro oOciyxuBaHus mo temepony — ®.UN.O. Kimmenra n UnentndukannoHHbIe
JaHHBIE: JAaHHBIE JOKYMEHTa, YIOCTOBEPSIOMIEro JUYHOCTh KIiMeHTa M KOJOBOE CIIOBO, YKa3aHHOE IS
uaentnukannn Kinenrom. Takke BozMoxkHa VpeHTndukanus mo HoMepy J0roBopa BKIIaJa, MSATH MOCIECIHUM
uudpam Homepa Kaptel m komoBomy cioBy. B mocnennem cinywae KnmeHTy MokeT OBITh IIpenoCTaBIeHA
obmieoctynHas uHpopMmalms U uHGopMaIlrst 00 ocTaTkax JAeHEkHbIX cpeacts Ha ero CKC;

e  Juis oOciyxuBaHus B cucreme «VHTepHeT-baHK» NpH MOBBIIIEHHOM YPOBHE 0€30MaCHOCTH — IOMUMO
Jloruna u Iaponst Heo6xoauMo ykazath SMS-kox;

ey obciyxuBanus B cucreme «CommnapHocts OHnaitn» HeoOxoxuMa nposepka Jloruna u [laposs
(coBmamaror ¢ maHHBIMH uaeHTHQuKanmu «HTEepHET-Bank») W BBOI ceaHcoBoro SMS-koma, TOITY4eHHOTO
Knmenrom mocpenctBoM oTBeTHOTO SMS-coo0mieHus.

4.4.2. JlucTaHIIMOHHBIE PACTIOPSDKEHMS, IepeaanHble nocie nenrndukannyu Kimenra, moarsepskaeHHbIE
¢ ucroap3oBaHreM CpeicTBa MOATBEPIKACHHS 1 3aperNCTpUpOBaHHbIe baHKoM, cunTaroTcs mepeqanHpiMu Kitmenrom
U TIOJIEXKAT BBIMOJHEHUIO baHKkoM.

4.4.3. baHk 00s3yercsi IPUHSATH BCE HEOOXOAMMBIE MEPbI OPraHM3allMOHHOTO U TEXHUUECKOTO XapaKkTepa
JUIsl oOecrieueHus pexnma KoHpuaeHManbHOCTH B oTHoLeHnn Cpencts uneHtudukanuu Kiuenra.

4.4.4. KimeHT 00sa3yeTcs He pPACKpPBIBaTh TPETBUM JHIAM HHGpOpMAIHMi0O O paboTe B pexuMe
JlucTaHIMOHHOTO OOCTY)XKHMBaHHS, a TaKkXKe HEMEUIEHHO YBeAOMIATH bank 000 Bcex ciydasx AOCTyHa WIH
MIPEIoIaraeMoil BO3MOXKHOCTH JJOCTYIIA TPETHUX JIMII K yKa3aHHOW WH(pOPMAaIIHH.

4.45. CpencrBo uIeHTH()UKAMN CUMTAETCS JIEHCTBYIOIIMM C MOMEHTa perucrpanuu B banke m no
MOMEHTA JIe3aBYHPOBAHHMS

4.4.6. Cpencreo naentudukannn Kinenra ucronb3yemble Uit 00CIyXHBaHHS B cucteme «/HTepHeT-
Bank»/ «ConuaapHocts OHnaiin» nezaByupyercst bankoM He no3anee 13 vaco 00 MuHYT crieayromiero padodero
JIHSL TIOCJIE IAThI IT0JTydeHust baHkoM 3aBepeHHOTro cOOCTBEHHOPYYHOH noanuchio KineHra nucbMeHHoro 3angnenus
0 npedocmasieHuu 00CMyna U usMeHeHuu Oannwvlx ona padomwl ¢ cucmeme /IBO. Jlatoii nonyyenus bankom
3asBJICHHS CUUTAETCS J1aTa, MPOCTaBIeHHAs paOOTHIKOM baHka Ha 3asBIEHUH.

4.47. bank BmpaBe MPHOCTaHOBHTH (OMOKHMpoBaTh) ucmHoib3oBaHume Kmmentom  Cpencrtsa
HACHTUHUKAINA Ha OCHOBAaHMM YCTHOH mpockObl KimeHTa, monaTBep:kaeHHON uieHtndukanuerd Kimenta mpu
ITOMOIIH JIf00oro coriaacoBanHOro CpencTBa HASHTHU(HUKAINH, BKII0Yas Onokupyemoe. bank Bipase OI0KHPOBATH
ncnons3oBanue Kmmentom CpeacTBa HACHTU(GUKAIMM B CIIydae BO3HHKHOBEHHS TOZO3PEHHH O BO3MOXKHOM
HECaHKIIMOHNPOBAHHOM HCIIOJIb30BaHNK CpesicTBa HACHTH(OUKAIINY.
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4.4.8. CpencrBo wuIACHTH(UKAIMM MOXET OBITH BOCCTAHOBICHO WM M3MEHEHO HAa OCHOBAaHUH
nucbMeHHoro 3asBieHus Knuenra — 3asenenusn o npedocmagnenuu 00cmyna u usmMeHeHuu OAHHbIX 01 padomul
6 cucmeme /JJBO wn Moxer ObITh BOCCTaHOBIICHO uepe3 cuctemy «MurepHet-bank»/ «Comunaprocts OHIaHH»
TIOCPEACTBOM BBINOJIHEHUS JEHCTBUI/TIPOLIE YD, IPETyCMOTPEHHBIX COOTBETCTBYIOLIMMH ITyHKTAMU POTPaMMHOTO
MEHIO.

4.49. baHKk He HECEeT OTBETCTBEHHOCTH 3a yIIepO, BOZHUKIIHWN BCIECACTBHEC HECAHKIIMOHHPOBAHHOTO
UCTIONB30BaHMA TpeThuMH Jniiamu Cpencts uneHtuduxanun Kinenra.

4.5. Tlepegauya u BeInoJHeHHe JMCTAHIHOHHBIX PacOPSKeHU T

45.1. Tlepemaua [IucTaHIMOHHBIX pacropspkeHn KimeHnTtom n peructparnust nx bankoM mpown3BoguTcs
0 COITIACOBAaHHOMY KaHairy poctyma 1o cucteme «HMuTtepHer-banky/ «Connpaprocts OHIAHHY.

45.2. Ilpm mepemaue pacmopsokeHuid mo cucreme «VHTepHeT-baHk» maHHBIE BBOAATCS KimeHTOM C
yCTpoicTBa JocTyna (KJIaBUaTypbl KoMibtoTepa). IIpu mepemaue pacnopsbkeHuil mo cucreme «ConuaapHOCTh
Ouraiin» naHHbIe BBoAATCs KimeHToM ¢ MOOMIIBHOTO TenedoHa.

4.5.3. JlUCTaHIIMOHHOE DACIOPSDKEHHME CUMTAeTCsl nepeaaHHbM KimenToM m momydenHsiM bankow, a
COOTBETCTBYIOIIAs ONEPALHsl BBIOIHACTCS baHkoM OT nMeHH U 1o nopy4yenuto Kimenra, ecin 0aHKOBCKas cCUCTEMa
JlcTaHIIMOHHOTO OOCITyKMBaHUs NOATBEPAMIA TIepeiady U MPHCBOMIA PACIIOPSKEHUIO PErUCTPAlHOHHBIN HOMED.
B ciydae, ecii mo kakuM-J1M00 npuYruHaM (pa3pbIB CBA3M U T.11.) KITMEHT He MoTydnt moaATBep KACHUS O TIOITy4eHU!
U perucTpanyu JANCTaHIIMOHHOTO PacIOPsDKEHHUs, OTBETCTBEHHOCTD 338 YCTAHOBJICHHE OKOHYATEIBHOTO PE3ysbTaTa
nepenauy [IMCTaHIIMOHHOTO PACTIOpsDKEHHS JISKUT Ha Kinente.

45.4. JIuCTaHIIMOHHOE PACHOPSHKEHUE CUNTACTCS IepeJaHHbIM KiTneHTOM, ecii BBITIOJTHEH XOTsI ObI OIMH
13 3TaroB HIDKECIETYIOMIEH MpoIeyphl nepenad JAUCTaHIIMOHHOTO PaCTIOPSDKEHHS:

e  Kiment ycnenrHo naeHTH(UIMPOBaH ¢ mpuMeHeHneM CpencTBa HACHTH()UKAINY;

e  KumeHT BBe/co00IMINI pacIOpsHKEHHE U €r0 apaMeTphbl;

e  KiMeHT NOATBEpAWT MPaBUIBHOCTH BBOJA PACHOPSDKCHHS M €ro mnapamMeTpoB (IpH IOMOIIU
neiictButenbHOro CpeacTBa MOATBEPKICHHS, IPEIYCMOTPEHHOTO MPH obparienunn yepes cucremy JB0O).

4.55. Cuwraercsa, uro KnmeHT oTkazancs ot mepenadyu J[MCTaHIIMOHHOTO PACTIOPSDKEHUsS, €CITU OH He
MOJATBEPMII MPAaBUIBHOCTh BBOJA PAaCIOpsDKEHHMST M ero mapaMeTpoB wiu CpeacTBO NOATBEPXKICHUS OBLIO
HEJIEMCTBUTEIIBHO.

45.6. B cimygae Komnpomeramun CpezncrBa moarepkaeHus KimeHT o0s3aH He3aMeUIMTENBHO B
TIOpSIIKE, TIPEIYCMOTPEHHOM HactosmmMmu IlpaBunamu, nepenats B bank TpeboBaHne o OJIOKMPOBAaHMM KaHAIOB
JucTaHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS M HAIIPABUTh NICbMEHHOE 3das6/1eHUe 0 npedocmasienuu 00cmyna
U uzmMeneHuu Oannwix 013 padomot ¢ cucmeme /Ib0.

4.5.7. Kumenr o0s3yeTcs He pacKpbIBaTh TPETHUM JIMIaM HHpopmMarmio o CpeacTBax HOATBEPXKICHNUS,
HaxXOJSIIUXCSA B €ro pacHopsHKeHUM, XpaHUTb W HCHOIb30BaTh CpencTBa IOATBEP)KACHUS CIIOCOOaMH,
o0ecreunBarIMMU HEBO3MOXHOCTh UX HECAHKI[HOHUPOBAHHOTO UCIIOIb30BAHHMS, & TAK)KE HEMEJICHHO YBEIOMJISITh
Bank 000 Bcex ciy4asx qOCTyna WM MpEAroiaraeModl BO3MOXHOCTH JAOCTyma TpeThux i K CpeacTtBam
TTOJITBEPIKICHHS.

4.5.8. baHk He HeceT OTBETCTBEHHOCTh 3a MCIIOJIb30BaHHe Cpe/ICTB MOATBEPIKICHUS TPETHBUMH JIULIAMH,
HE MMEIOIIMMU TIpaBa J1aBaTh JlucTaHnMoHHbIEe pacnopspkeHus no Cueram Kimenra.

4.5.9. JlucraHIMOHHBIE pacnopsHKeHUs KIMEHTOB NMPHHUMAIOTCS KpPYTJIOCYTOYHO, & BBINOJHSIOTCS B
paboune nHM baHKa B COOTBETCTBMM CO CPOKaMM BBINOJHEHHs pacropspkeHnit KIMeHTOB, yCTaHOBJIEHHBIMHU
[IpaBunamu.

4.5.10. YactuuHoe ncrnosHeHNe J{MCTaHIIMOHHOTO paclopsbKeHus He poryckaetcs. [Ipu HepoctarouHOCTH
JICHS)KHBIX CPEJICTB Ha cueTax KimeHTa pacrnopspkeHue He BhIonHsAeTcs: bankoM.

4.5.11. baHk BIpaBe OTKa3aThCs OT PErUCTPALNH J[MCTaHIMOHHOTO PACIIOPSKEHHS WIIM OT BBITTOJHEHUS,
panee niepenanHoro Knmenrom u 3apeructpupoBaHHoro bankom J[MCTaHITMOHHOTO pacIOPsKEHHUS, €CIH B TIPOLIecce
PETUCTPAIMX WU TIOCJIE PETUCTPAIIH PACTIOPSKEHUS BBIICHIETCS:

®  YTO €ro BBHIIOJHEHHE MOXKET IMOBJIeYb YOBITKH 11 baHka;

e  TmodydeHa WH(MOpPMAIWS, CBHUACTEIBCTBYIONMIAs O BO3MOXHOM HapymeHnn Kimentom TtpebGoBaHuMit
Hactosmux [Tpasun JIBO umu BeIsicHEHO, UTO nepeaanHoe Kmmentom JIMCTaHIIMOHHOE PaCMOPsHKEHHE MOTHOCTHIO
WM B 4aCTH MPOTUBOPEUUT ACUCTBYIOLIEMY 3aKOoHOaTeNnbCTBY Poccuiickoit denepanuu unu [pasunam;

e B ciaydae Hanmuug y banka monmospenuit/mHpopManmm o Bo3MoxHOW Kommpomeranmu cpencts
noarBepkaeHus/Maenrudukaunu (B TOM 4uciIe HHPOPMALMH, OTyYSHHOW OT KOHTPAreHTOB W/HIIN TPEThUX JIHIL).

4.5.12. Tlpm orcyrctBum oruiatbl Kinnenrom xomuccuii banka B coorBercrBun ¢ Tapudamu bank Bnpase
MIPEKPaTUTh PErucTpanuio J{UCTaHIMOHHBIX pacnopsbkeHui Kiuenra. baHk BrpaBe oTKa3aTbCs OT PErHCTpaLUd
JMCTaHIIMOHHOTO PacIOPsKEHUS TAK)KE B MHBIX CIyYasX 110 yCMOTpeHuto banka.

45.13. B ciyuae OTKa3a OT BBINOJHEHUS paHee MEPEeNaHHOTO W 3aperucTpUpoBaHHOr0 baHKOM
JucrannnoHHOTO pacropsbkeHust bank o0s3yeTcs B TedeHHE OJHOTO pabodero AHS NMPHHATH pa3yMHBIE MEPHI K
onoBemeHuio Kimenta o mpuamHax Takoro 0TKasa.

4.5.14. JlucranimoHHOE pacropspkeHne KimeHTa MoXeT ObITh BpeMEHHO 3a0JIOKHPOBAHO MM OTMEHEHO
o TpeboBanuto Kimenra, nepenannomy uepe3 Yat banka nimm B yctHo# popme uepes CIIK banka, Ha opurmanbsHbIiR
azpec MEeKTPOHHOH MouThl banka ¢ yka3zanneM M neHTH(PHUKAIMOHHBIX JaHHBIX WM HHBIM CIIOCOOOM, IIPH YCIIOBHH,
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4yro baHK mMeeT BO3MOXHOCTH YCTaHOBHUTH, 4TO TpeOoBaHue ucxoaut or Kimenra (myrem WMaentudukanmn
Knuenra).

IIpousBecT OTMEHY IHepeBOJa ACHEXHBIX CpeAcTB KiMeHT MoXeT Hpu yCIOBMM HE HACTYyNJICHHS
0C30T3BIBHOCTU TMEpeBOJia MyTeM oOQopMicHUs 3aseieHus 00 oOmmeHe Rnepeeoda OeHEeINCHbIX CPeocma,
odpopmiieHHoro mo ®opme Ne59, mpenycmorpennoit Ipunoscenuem Ned x IlpaBuinam OTHHM W3 CIEIYIOIIMX
croco0oB:

1) smuno B Oduce 06CTyKUBaHUS KIHCHTOB;

2)  ugepes Yar banka mo cucreme «MuTepHET-Banky/«Cominaprocts OHIaiH;

3) myrem obpamenus B CITK Banka, mpoiiis moHy o uaeHTApUKannio. B nranHoM ciyuae 3asenenue 06
ommeHe nepeeooda OeHexcnvix cpeocme 110 Dopme NeS9 mpermycmorpennoit Ipunoscenuem Ned x IlpaBmmam
odopmisie corpyaauk CIIK co cno Knmenra;

4) myteM HampaBlieHUsL 3aseieHus 06 ommeHe nepeeoda OeHexchvix cpeocme 1o Dopme Ne59
npenycMmorpennoi Ilpunoscenuem Ned x llpaBunam Ha OQUIMANBHBIA agpec 3JIEKTPOHHON mMmouThl baHka c
aNeKTpoHHOro aapeca Kinenra, panee npegoctaBieHHOro B baHk.

4.5.15. baHk BmpaBe HE BO3BpallaTh KOMHCCHOHHOE BO3HArpa)JIeHHE, IOJYYEHHOE B COOTBETCTBUH C
Tapudamu banka npu npoBeneHNH onepanyy 1o JJUCTaHIMOHHOMY PacHOPSHKEHUIO, ECIIH PACIIOPSHKEHHE HE MOXKET
OBITh BBINIOJIHEHO 1O BUHE KitneHra.

4.5.16. bank BpaBe 0TKa3aTh B OTMEHE paHee MEPEJaHHOTO PACIIOPSIKEHIS, €CIIH B X0/Ie 00pabOTKH 3TOTO
pactopsbkeHnss baHkoM OBUTH MPOM3BEACHBI IEHCTBHSA, OTMEHA KOTOPBIX HEBO3MOXKHA HJIM TPEOYeT 3HAUUTEIBHBIX
YCHITUI WK BJICYET 3aTPATHL

45.17. bank He HeceT OTBSTCTBEHHOCTH 3a IIOBTOPHYIO OMMMOOYHYIO Tepenady JIMcTaHIIMOHHOTO
pactiopspxennst KirmeHTOM.

45.18. bank He HeceT OTBETCTBCHHOCTHM 32 HCBBIMOJHCHHE, HECBOCBPEMCHHOC WM HEMPABHILHOC
BBINONIHEHHE JIMCTaHIIMOHHBIX pacnopsbkeHuni KimeHTta, ecau 3To OBIIO BEI3BaHO IperocTaBieHHeM KimeHTOM
HEJIOCTOBEpHO# MH(OpMaLnK, BBOAOM HEBEPHBIX JAHHBIX W/MJIM HECBOEBPEMEHHBIM MH(pOpMUpoBaHHeM baHka 00
W3MEHEHHSIX B JIaHHBIX, COOOIIEHHBIX baHKy paHee.

45.19. bank He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHUE WM HECBOEBPEMEHHOE BBIIIOJHEHHE
JlucTaHIIMOHHBIX pacmopsbkeHuil KireHTa, eciy BBIMOJHEHHE JITUX PacHoOpsDKeHH BaHKOM HEBO3MOXKHO 0e3
OTIpE/ICIICHHBIX ACUCTBUH TPEThel CTOPOHBI, B TOM YHCIIE CTOPOHHETO MPOIECCHHTOBOTO IICHTPA, W HEBHIITOTHCHHE
WA HECBOCBPEMEHHOE BEHITIOTHEHUE CBS3aHO C TE€M, YTO TPEThsI CTOPOHA OTKA3BIBACTCSI COBEPIIUTH HEOOXOINMBIC
JEHCTBUS, COBEpIIAET UX HEMPAaBWIBHO, C 33/IeP’KKOH WM HeloCTyIHA 1y baHka.

4.5.20. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOC WJIM YaCTHYHOE HEHCIIOMHECHUE, HEeTPaBHIHHOE WIIH
HECBOEBPEMEHHOE HUCIIOJIHEHHE CBOMX OO0S3aTENBCTB, €CIIM HEHCIIONHCHHE SIBISIETCS CIIEACTBHEM (Popc-Ma)KOPHBIX
00CTOSATENBCTB, BKJIFOYAS MOXKap, OTKIIOYCHUE AIIEKTPO3Heprur, TeneoHHbIX uHuiA, TCP/IP-nmuHwmii, HaBoqHEHNE,
3eMJIETPSICEHUE, BOEHHBIE Ollepaluy, HW3MEHEHUE JeHCTBYIOIIETr0 3akoHojaTenbcTBa Poccuiickoit ®enepaiuy,
JeMCTBUS WIIH PEeLICHUs OPraHOB rocyaapcTBeHHoi Biactu Poccuiickoit denepanyn, 3a6acTOBKY U MHBIE TIOJJO0HbIE
JeHcTBUS NepcoHana TeneOHHbIX KOMIIAHNH, HHTEPHET-IPOBaiiIepoB, OPraHoB 3HeprocHadxeHus, banka Poccun,
HHBIE OTPAHUYEHUS MPABOBOTO, TEXHUYECKOTO, IKOHOMHYECKOTO WM MOJHUTHYECKOTO XapaKTepa BHE KOHTPOJIS
Banka, 00beKTHBHO NPEMATCTBYIOIINE UCIIOTHEHNIO baHKOM ero 00s13aTebCTB.

45.21. bBaHK He HECeT OTBETCTBEHHOCTH B CilydYae, eciu MH(GOpPMAIMs, CBSI3aHHAS C HCIIOJH30BAHUEM
Kmmenrom JIBO, ctaHeT W3BeCTHOH TPETHUM JIMIIAM BO BPEeMs HCIOJIh30BaHUS KIIMEHTOM COTIIacOBaHHBIX KaHAIIOB
JOCTYTIA B pe3yJIbTaTe JOCTYIa K HHPOPMALINH IIPH Iiepeaade 1o KaHAIaM CBS3H, HaXOIAIIIIMCS BHE ITpeiesioB baHka.

4.5.22. bank Brpase 0e3 00BsICHEHUS IPUYNH U Oe3 cornacoBaHus ¢ KilmeHTOM BBOJUTH OCTOSIHHBIC HITH
BpPEMEHHBIC OTpaHUYCHUS HA PETHCTPALIMIO U BBHITIOTHEHUE J[MCTaHIIMOHHBIX pacriopsbkeHni KimeHTa, B 4acTHOCTH,
OTPaHWYHMBATH CYMMBI PACIOPSDKEHUM, 3alpellaTh MPOBEICHUE HEKOTOPHIX BUAOB IUIATEKEH MO ONMpeAeTeHHBIM
KaHalaM JIOCTyNa, OTPaHHYMBATh COBOKYNHBIM pasMmep IIIaTexed, He MOATBEP)KJIEHHBIX IOAMHUCAHHBIMU
COOCTBEHHOPYYHO JOKyMEHTaMH Ha OyMa)KHOM HOCHUTENEe, a TaKKe BBOJAWTH JPYrHe OrpaHuueHHsi, Kakue baHk
COUTET HEOOXOAMMBIMHU.

4.5.23. KiueHT cyMTaeTrcs MOJHOCTBIO COTJIACHBIIMMCS C (DAaKTOM M YCIOBHSIMH MPOBEIEHHS ONEpaIun
(BeImoONTHEHUsT JI[MCTAaHITMOHHOTO paclopspKeHus ), ecin onepanus (JucTtaHmoOHHOE pacmopsbkeHue) He Oblia(o)
onpotecroBaHa(o) uM B TeueHue 30 (Tpumnarm) KaJeHIApHBIX THEH C JaThl perMcTpanuud J[MCTaHIMOHHOTO
pacnopsbxenus: Knuenra.

4.5.24. KimeHT coriamraercs, 4To mpH Jro0bx AeiictBusx Kimenra B cucreme «ConunapHocts OHTalH
(B T.u. mepenaua KnmeHrom JlucraHummoHHOro pacropsbkeHusi), baHk mMmeeT mpaBo MO CBOEMY YCMOTPEHHIO
JIOIIOJIHUTENBEHO MCIOJIBb30BaTh J1t00oe CpeacTBO NASHTH(UKALINH.

4.6. Tpexpamenue JMCTAHIHOHHOr0 GAHKOBCKOTO 00CTY/KHBAHMS

4.6.1. bank BmpaBe B OJHOCTOpDOHHEM TOpsaKe, Oe3 yBemomuieHusi KimeHTa, OTKa3zaTbCsi OT
npenocrasienust yeayr no JJBO u mpekpatuts [luctanimonHoe OaHKOBCKOe oOcmykuBaHue KimeHTta B ciaydae
HeBbInoJgHeHUs1 Knuentom ycnoBuit Hactosimux [lpaBui, B ciayudae Hanmuuusg y baHka AOCTaTOYHBIX OCHOBAaHUN
cunTaTh, 4TO JeiictBus KimeHTa MoryT BBI3BaTh HeOJIarompuATHBIE TOCIEACTBHSA A banka, B cimywasx
MpeyCMOTPEHHBIX JACHCTBYIOLIMM 3aKoHOAaTeNbcTBOM Poccuiickoit @epepannu, B ciiyyae HECBOEBPEMEHHOTO
W/WITM HETIOJTHOTO TIPeJICTaBIeHHs 1o 3anpocy baHka T0KyMEeHTOB, HEOOXOJUMBIX JUIsl (PUKCHUPOBaHMS HH(OpMaLUH
B cOOTBETCTBUH ¢ TpeboBaHuAMHU DenepanpHoro 3akoHa Ne 115-D3, B Tom umcie B ciydae HapymeHus Kimentom
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CPOKOB TpefcTaBieHuss B baHK MICHTH(UKAIMOHHBIX CBEICHHH, a TAK)KE BBISBICHHUS COMHHUTEJIBHBIX OIEpalni
Knwuenra (B mocnennem ciydae bank yBepomisier Knmenra o HeoOXoquMocCTH MpoBeeHust onepanuii mo Cuyeram
UCKJIIOYUTEIBHO C UCHOJIB30BaHUEM PACUCTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE).

4.6.2. bank BnpaBe BpeMeHHO Oe3 yBegomiieHns: KineHta npuocTaHoBuTh J{ucTaHIIMOHHOE OaHKOBCKOE
oOciyxuBaHue KireHTa 1Mo ofHOMY MM HECKOJILKUM KaHalaM JOCTyIa HpH HaJWYUU JOCTaTOYHBIX OCHOBAaHWM
CYMTATh, YTO 1O 3THM KaHaJaM COCTOSUIAach WJIM BO3MOXKHA IIOTBITKAa HECAaHKIMOHUPOBAHHOTO JocTyma K Cueram
Knmenra, B TOM dumcie mNpH HaMWIWH TOAO3peHms, 4to poctyn Kimenra k cucreme «WHTepHEeT-Banky/
«ComupapHocTh OHNAlH» CKOMIIPOMETHPOBAH MM MOXXET OBITh CKOMIIPOMETHPOBAH B PE3YNbTaTe HaXOXICHHS
Knmenta mon BO3AEHCTBHEM TPETBUX JHI, CIACICTBHEM HYETr0 MOTYT OBITH OCYIIECTBICHBI ONEPALUH IO CUETY
Knmenra 6e3 ero cormacusi, a takxke ecnu CorpynHukam baHka He ynamock N03BOHHTBCS 70 KimeHTa c 1embro
MOATBEPKIACHHS ONIEpaLnH.

4.6.3. KimeHt BmpaBe B OJHOCTOPOHHEM IOpsiiKe M 0e3 OOBSICHEHMs IPUYMH, YBeIOMHUB baHK B
MUCbMEHHOH (opMe, TIyTeM 3alojHEHUs J3afA6ieHus o0 npeKpawjeHuu OUCMAHUYUOHHO20 O0AHKOBCKO20
oocnyacusanua ([I60O) ¢ AO KB «Conudapuocmuy, cocrapieHHoro no @opme Ne25, mnpenycMOTpeHHOI
Ilpunosncenuem Ned x IlpaBuinam, otkazarscs oT JIBO 1o omHOMY WJIM HECKOJBKMM KaHajaM JOCTYIa OJHUM H3
CIoco00B:

e juyHO B Oduce 0OCITy)KUBaHUS KIHEHTOB,;

e  uepe3 Yar banka no cucteme «uTepHET-bank»/ «ComumapHocTs OHIIANHY.

[Ipn 5TOM cyMMa KOMHCCHOHHBIX BO3HATPa)XKICHUH, yIIAYeHHbIX B COOTBETCTBHH ¢ Tapudamu banky npu
JlMcTaHIIMOHHOM OaHKOBCKOM 00CTyXMBaHNH, KiIMeHTy He BO3BpaIaeTcs.

4.6.4. bank BnpaBe npekpaTuTh JncTaHMOHHOE OaHKOBCKOE 0OcyxuBaHue KimeHra ¢ mocnenyromen
OJIOKMPOBKOI CaMOpETHCTpPAINK B Cilydae, ecin akTHBHOCTh Kimenta B cucteme [IBO oTcyTcTBYeT (OTCYTCTBYIOT
onepanuu no cueram Knuenrta, coBepiaembie KimueHToM) 60s1ee 0HOTO KaJleHIapHOTo Toja.

4.6.,5. Bce JlucranuuoHHble pacmnopsbkeHus KimeHra, 3apeructpupoBaHHble baHkKOM 10 mnoaadu
KnuentoM nucbMeHHOro u3BemeHus 06 orkase ot JIbO, cunrarorcs caenaHHbBIME OT uMeHH KitneHTta 1 nMeromumMu
cuiy.

4.6.6. 3akpeitue Bcex CuetoB Kimenta o3Hawaer pacropxkenue Jlozoeopa OucmanyuoHHO20
0AHKOGCKO020 00CIYIHCUBAHUA.

4.7. YperyiupoBaHue pa3sHorjacui

4.7.1. B cayuae Hecornacus Knnenra ¢ gefictBusimu banka, cBI3aHHBIMU C PErUCTpaliel U NCTIOTHEHUEM
bankoM [lMCTaHIMOHHBIX pacropsbkeHud, KnueHT 3anonHser 3asenenue na onpomecmosanue onepayuu (1o
Dopme No20, npenycmorpennoit Hpunoscenuem Ne4 x TlpaBuiam) ¢ U3I0KESHUEM CYTH MPETCH3UH U MEPEIACT €ro
B baHk otHMM 13 crIOCO60B:

- ymuHO B Oduce 00CITyKMBaHUS KIHEHTOB;

- u4epe3 Yar banka no cucreme «MuTepuer-banky/ «ConunapHocts OHIalH.

4.7.2. bauk B Teuenne 30 (Tpuanaru) kaleHIapHBIX JHEH paccMaTpuBaet 3asBieHue Kimenra u mu6o
yAOBIETBOPSIET NpeTeH3nto Knmenra, mubo nepenaet KnueHTy nucbMeHHOE 000CHOBaHHE 0 HEOOOCHOBAHHOCTH €TO
MIPETEH3UH.

5. COT'JIACUE HA OBPABOTKY IEPCOHAJIBHBIX JAHHBIX W 3AIPOC B BIOPO
KPEJUTHBIX UICTOPUI

5.1. KimeHT, nelcTBYs CBOEil BOJieil M B CBOMX MHTepecax, JIaeT corjachue Ha o0paboTKy MepCcOHabHBIX
naHHbIX (nanee — «Cornacue»), yKa3aHHBIX B 3aAs6/1eHUU 0 NPUCOCOUHEHUN,, A TAK)KE UHBIX IEPCOHANBHBIX IaHHBIX,
HaxXOJAIIMXCS B pacnopsbkeHHMM baHka, Bkiodas cOop, 3ammMch, CHCTEMaTH3aIlMI0, HAKOIUIEHHE, XpaHEHHe,
yTo4YHeHHUE (OOHOBJICHUE, M3MECHEHHUE), M3BIICUCHUE, MCIIOIB30BaHME, Iiepeaady (MpenocTaBieHne, JOCTYI) B TOM
qrce TPAaHCTPaHWYHYIO Tiepelady 3a mnpenensl Poccuiickoit Depepanuu ¢ MeIbi0 WCHOIHEHUS PacIOpsHKCHUH
Knuenra, oGe3nmuuuBaHue, ONOKMpOBaHHE, yNAICHUE, YHHYTOXXCHHE NEPCOHANBHBIX MAaHHBIX, a TaKXKe I00bIe
neictBus, npenycMorpernble denepaibHbiM 3akoHOM 0T 27.07.2006 Ne 152-03 «O mnepcoHalbHBIX JaHHBIX», C
HCTIOJIB30BaHUEM CPEJICTB aBTOMATHU3AIMH HIIH 0€3 HCITOJIb30BaHHS TAKUX CPEICTB, B TOM YHCIIC B LIEJIAX 3aKIIFOUCHUS
¢ bankoM I100BIX TIOTOBOPOB M COTJIAILIEHHH, NMPUHATHS PELICHUH, a Takke sl nHpopMmupoBanus Kmmenrta o6
ycrmyrax banka myTem HampaBiieHHS COOTBETCTBYIOMICH HMH(OPMAIH ¢ MOMOIIBIO CPEACTB CBSA3M MO KOHTAKTHOM
nHbOpPMaNNH, YKa3aHHOH B 3aA6/1eHUU 0 RPUCOEOUHEHUU.

Taxoe Cormnacue gaercs:

5.1.1. B orHOmeHN™ M000H HHPOpMAIMH, OTHOCAIIeHea kK Kimenty, nomydenHo ot Kinnenra, Bkirodas:
(amuuio, UM, OTYECTBO, JAaHHBIE JOKYMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTH (B TOM HYHCJIE KOMHIO JOKYMEHTA,
YAOCTOBEPSIONIETO JINYHOCTH), TPAKTAHCTBO, JaTy M MECTO PpOXICHHS, aApec, CeMeiHoe, COLHaIbHOE,
HUMYILIECTBEHHOE MOJIOKEHHE, oOpa3oBaHue, npodeccuio, 10Xoxabl, (OTO- M BUIEOCHhEMKY ¢ ydactuem KimeHTa,
ucronHeHue oos3arenscTB Kimenra no JloroBopy, paBHO Kak ¥ 110 HHBIM JIOTOBOpPaM, 3aKJIIOYEHHBIM MeX 1y bankom
u Kinuenrowm;

5.1.2. Jlns uened mpoABMXKCHHSA HA PHIHKE (B TOM YHCIC ITyTeM OCYIIECTBIICHUS MPSIMBIX KOHTAKTOB C
KimeHTOM ¢ MOMOIIBIO CPENCTB CBSI3W, BKJIIOYAs MOYTOBBIC OTIPABICHHS, TEIC(OHHYIO CBS3b, JICKTPOHHBIC
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CpeAcTBa CBs3H, B TOM uucie SMS-cooOuienust, GakCUMUIBHYIO CBSI3b, 9JEKTPOHHYIO MOYTY M JIPyTHE CpelcTBa
CBsI31) IPOAYKTOB (yciyr) banka, coBMecTHBIX IpOAYKTOB baHka U TpeThUX JINIY;

5.1.3. Ha 00paboTKy nepcoHaJbHBIX JJAHHBIX KaK C UCIIOJIb30BAaHHEM CPE/ICTB aBTOMATH3aIMH (BKIIIOYas
nporpaMMHoe o0ecrieueHne), Tak U 0e3 MCHOJIB30BaHUS CPEJICTB aBTOMAaTH3alMU (C MCIOJIb30BAHUEM Pa3IMYHBIX
MaTepHalIbHBIX HOCHUTEJICH, BKIIIOYasi OyMasKHbIe HOCUTEIN);

5.1.4. Ha pa3memennue nwin 0OHOBIIEHHE B 3JCKTPOHHOU (hopMe B €AWHOW CHUCTeME HACHTH()UKAIINHA U
ayTeHTH()UKAIMN CBEACHUH, HEOOXOAMMBIX AJISI PETHCTPAlNH, NPEIyCMOTPEHHBIX TpeOoBaHUsIMH PDenepanbHOro
3akoHa Ne 115-@3, a takke B enuHON MHPOPMAITHOHHON CHCTEMe TIEPCOHANBHBIX TaHHBIX, 00ecTIednBaomei coop,
00paboTKy, XpaHeHHE OMOMETPHUIECKUX MTEPCOHATIBHBIX JaHHBIX, HX IMPOBEPKY U Iepenady HHGOPMAIHA O CTEIICHH
UX COOTBETCTBHS MPEIOCTABICHHBIM OMOMETPUIECKIUM IEPCOHATBHBIM JITaHHBIM,;

5.1.5. Kak banky, Tak 1 TpeTbUM JINIaM, KOTOPBIE B Pe3yJIbTaTe NEPEBOAA MOTHOCTHIO MIIH YACTHYHO MPaB
TpeboBaHus 1o J{oroBopy HOJIyYWSIM TEepCOHANbHBIE JaHHble KimeHTa, ctanu nmpaBooOiafaTeIssMyd B OTHOILCHUU
yKa3aHHBIX 1IPaB, a TAK)KE areHTaM M YIOJIHOMOYEHHBIM JIUIIaM.

5.2. B cnyyae 3akmouenust Kimmentom JloroBopa ynaneHHo (6€3 IMUHOTO IPUCYTCTBHSA) C UCIIOJIb30BaHHEM
ECHA/ EBC, KineHT B nporiecce npoxox/ieHus yAaleHHo# 6rnomMeTpruaeckoil naenTudukanuu, noanucesaet [1311
ECHA cornacue Ha 00pab0TKy CBOMX OMOMETPHUYECKHUX MEPCOHAIBHBIX TaHHBIX.

[Ipu sTOM 1O OMOMETPHYECKUMHE NEPCOHATBHBIMU TaHHBIMU KilMeHTa MOHUMAIOTCS CBEIEHHS, KOTOpbIE
XapaKTepu3yloT (QHU3HOJOTHYeCKne W Owmonormdeckne ocobeHHocTH KimeHTa, Ha OCHOBaHMHM KOTOPBIX MOKHO
YCTQHOBHTH €TI0 JMIHOCTh U KOTOPBIE UCTIONB3YIOTCS BaHKOM IS yCTaHOBIICHHUS TMIHOCTH CYOBEKTa EPCOHATBHBIX
JaHHBIX.

ITox 06paboTKOi OMOMETPHIECKUX MEPCOHANBHBIX IAHHBIX, IIOHUMAIOTCSI cOOp M XpaHEHHE, TapaMeTpoB
OMOMETPHYECKUX NEPCOHATBHBIX NAHHBIX (JaHHBIE H300pa)XXEHUS JIMLA M JaHHBIC T0JI0Ca) B IEISIX HACHTH(GHUKAINN
OCYIIECTBIISIEMbIE C TNPUMEHEHHEM HH(GOPMAIIMOHHBIX TEXHOJIOTHH W TEXHHYECKUX CPEICTB, HMEIOLINX
MIOJITBEPKICHIE COOTBETCTBUS TPEOOBAaHUSIM, YCTAHOBJICHHBIM B COOTBETCTBHHU ¢ DeiepaabHbIM 3aKOHOM OT 27 HIOJIS
2006 rona Ne 149-®3 «O0 undpopmanuu, HHPOPMAIUOHHBIX TEXHOJOTUIX U O 3alIUTC HHPOPMALIAN».

5.3. BaHk ocyiiecTriseT 00paboTKy, BKIIIOYast XpaHEHHE, IEPCOHATBHBIX TaHHBIX KiTieHTa B TeUueHHe BCEro
cpoka aelictBusi cornacus Kinenra Ha ux o0paboTKy.

54. B cnyuae oOpamenuss B bank or umenn Kimenrta (cyObeKkTa NEpCOHANBHBIX JaHHBIX) €ro
IMpencraBurens, B bank npexcrasmisiercs:

e Coznacue na obpabomky nepconanvnvix oannwix Ilpencrasurens, cocrapieHHoe 1o Popme Ne33,
npenycMotpeHHol Hlpunoswcenuem Ned k lpaBunam;

o  Ceeoenua o Ilpeocmasumene Knuenma, coctaBieHHOe 10 @Dopme MNe62, mpenycMOTpEeHHOI
Ilpunoswcenuem Ned x [IpaBunam.

5.5. Oro3Bars cornacue Ha 00pabOTKY NEPCOHATBHBIX MAHHBIX KIIMEHT MOXET ITyTeM 3aloJHeHMS
3asnenenusn na om3swlé coznacusn cocrapientnoe no @opme Ne21, npenycmorpenroit Ilpunoscenuem Ne4 x [lpaBunam
U epenadu ero B baHk ofHIM K3 CLIOCOOOB:

- JmuHO B Oduce oOcmyKNBaHNUS KIHESHTOB;

- wuepe3 Yar banka no cucreme «Murepuet-bank»/ «ConunapHocts OHaiiny.

6. BBIITUCKHU ITO CHETAM

6.1. Bank dopmupyer Boimucku mo Cuery Knnenra no 3ampocy Kiuenra npu ero Tu4HoM oOpaliieHnu
B bank 5nu0o mpu oOpalleHWH 1O COIVIACOBAaHHBIM KaHajaM JOCTyla B paMKax J[MCTaHIMOHHOrO OaHKOBCKOTO
00CTy)KMBaHUSI.

6.2. Beimmcka o Cuery cumraercs moArBepkacHHONW Kimenrom, eciu B Teuenne 30 (Tpumiarth)
KaJIeH/IapHBIX JHEH ¢ MOMEHTa Nory4deHus Boinmucky KineHT He npenocraBm banky cBon 3aMedanust B IUCbMEHHOMN
¢opme. C mMomeHTa, Koraa Bbimucka 1o CueTy cuuTaeTcs MOATBEPXAEHHOW, KimeHT yTpaumBaeT mpaBo Ha
npeabsBieHre banky TpeOoBaHUHA, CBI3aHHBIX C MPETEH3UAMH 110 OIlepanusIM, YKa3aHHBIM B BBITTHCKE.

6.3. Ha ocHoBaHn# nuchMeHHOTO 3anpoca (J1100 1mpu 00palieH:nH MO COrJIACOBaHHBIM KaHajlaM JOCTYyIa
B paMKkax J{MCTaHIIMOHHOTO OGAHKOBCKOTO OOCIyXHMBaHHSA) M B coOTBeTCTBHHU ¢ Tapudamu banka KnueHt Brpase
NOTpeOOBaTh JOMOIHUTEIbHBIC BHITUCKH 10 CyeTaMm 3a JIto00il HeoOX0ANMBIH EPHOI.

7. CPOK JIEVCTBUSA JIOTOBOPA Y IOPAJIOK ET'O ITPOJTOHT AIITUA

7.1. JloroBop BCTynaeT B CUITy C JaThl NOAA4YH 3dA61€HUA 0 RPUCOEOUHEHUN .

JoroBop siBisieTcst 6eccpodHbIM.

7.2. JloroBop MoeT OBITH PacTOpruyT, a Cuer(a) 3akpbIT(bl) 10 MUCEMEHHOMY 3asBieHnI0 KineHTa.

7.3. baHk BIipaBe 0TKa3aThcsl OT MCMONHEHUs JloroBopa B cilyyae OTCYTCTBHs cpencTB Ha Cuere win
orepanuii Mo HEMy CBBIIIE JABYX JIeT, yBeAoMHB 00 3toM Kimenta myrtem HamnpasiieHus SMS-cooOrieHus Ha
AbGonenTcknii Homep Kimenta nmbo myTeM HampaBiCHHS IHCHBMEHHOTO Y@eooMaenHus o npeocmoauiem
pacmopoiicenuu 002060pa u 3akpvimuu cuema o Popme Ne35, npenycmorpennoit Ipunoscenuem Ned x Ipasunam
(mamee — YBegomiieHHe) 1o mouToBOMY anpecy KimeHta w/wimum aapecy 31eKTPOHHON MOYTHI, IPEJOCTaBICHHOMY
Kinuentom B bank.
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7.4. JloroBop Oyner cuuTaThbesi pacTOPTHYTHIM IO MCTEYEHUH 2 (IBYX) MECSLEB C JaThl HAIIPABICHUS
bankom VYBenomieHHs NpU yCIOBUU HE MOCTYIJICHHS AEHEXHBIX cpeAcTB Ha CueT, a Takke NPU HAIUYMH BCEX
HIDKENePEUHCICHHBIX YCIOBHM:

e KimeHT He UMeeT KaKoW-JIM00 3a0JKEHHOCTH T10 JII00BIM 00s13aTebcTBaM nepe bankom;

e KumeHnt He BHEC XOTs OBl OJIMH pa3 e€XKEroAHYyIO IUIaTy 3a obcimyxuBanue Cuera (ecnu Tapudamun
MIPEAYCMOTPEHO BHECEHHUE ILIATHI);

e Ha Cuere KnmeHTa OTCYTCTBYIOT JEHE)XHBIE CPEIICTBA;

e x cuery Knnenra He npuBs3ana aeiicTByromas bankoBckas kapra.

7.5. bank BmpaBe pacToprHyTh JIOroBOp IO OCHOBaHHAM MW B TOPSAAKE, NPEIyCMOTPECHHOM
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
7.6. Pacropsxenue JloroBopa siisiercst ocHoBaHueM 3akpbiThst Cuera(-oB) KitneHra, OTKpBITOTO(-bIX) B

cooTBeTcTBUH ¢ JloroBopom. B aToM cityuae bank nepeBoaut octatok cpeactB no CueTy(-am), 3a BBIYETOM CyMMBI
COOTBETCTBYIOIINX KOMHUCCHUI, perycMoTpenHblX Tapudamu banka, Ha cuet(-a), yka3anusiii(-e) Kimenrom, nmu6o
o ykxa3aHuto Knuenra Beigaet ero KineHTy HanMYHBIME JEHEXKHBIMH CPEICTBAMHU.

7.7. [Mpekpamenue (pactopxkenue) JloroBopa sBISETCS OCHOBAaHHEM IPEKPALIEHUs MPET0CTaBICHUSI
BCEX YCIYT, IperycMOoTpeHHbIX [TpaBunamu.

7.8. IMocne 3akprrTus Cuera moxymeHTH 1o Cuety xpaHsaTcs B banke B Tedenue 5 ner.
8. OTBETCTBEHHOCTH CTOPOH M TOPAJOK PACCMOTPEHUS PASHOTIJIACHUM

8.1. B cnywae necornacus Knmenra c¢ nedictBusimu banka, B ToM umcie ompotectoBanus KiueHrom

orepanuu, npoBeaeHHON bankoM oT ero nMenu 1o ero Cuertam (Janee — cropHas onepanus), KinueHnt nonaet B bank
MIUCBMEHHOE 3asBJIEHUE C HU3JI0KEHUEM CYTHU OINPOTECTOBAHMSA, NETAJIBbHBIM OINHMCAHHWEM CIIOPHOM oOmepanuu Hu
TpeboBanuii KitmenTta, n MaTepuaisl, IMEIOIINE OTHOLICHHE K IIPEIMETY CIIopa.

8.2. Ha ocHOBaHuU n3y4eHMs MaTepUaloB, UMEIOLINXCS B paclopsyKeHUMM baHka U MpencTaBiIeHHBIX
Knuenrom, bank B teuenue 30 (Tpuanary) KaneHIapHBIX JHEH CO JHS TTOJYyUYCHUS 3asBICHUS BBIHOCUT MHUChMEHHOE
3aKIIIOYCHHE O TIPAaBOMEPHOCTH M 000CHOBAaHHOCTH IPETeH3UH. B oTBeTe Ha 3asBieHne KimeHTa yka3pIBaloTCs:

® IIpH MTOJTHOM FIJTH YaCTUYHOM YIOBIICTBOPCHUH MPETEH3UH — CIIOCO0 YIOBICTBOPCHUS PETEH3UH U CPOK
€¢ Y/IOBJICTBOPCHHUS, KOTOPBIN HE MOXKET ObITh 0OJICE JCCATH THEH;

® [IpU MOJHOM WJIM YaCTUYHOM OTKa3€ — MOTUBBI OTKa3a CO CChIJIKON Ha HOpMaTHBHbIE akThl Poccuiickoit
Oenepanun, banka Poccun W COOTBETCTBYIONIME MMYHKTHI 3aKIIOYEHHBIX JIOTOBOPOB M JIOKa3aTENbCTBA,
000CHOBBIBAIOIIHE OTKA3;

® TiepeyeHb MPUIIATAEMBIX K OTBETY IOKYMEHTOB U IPYTUX TOKA3aTEIbCTB.

8.3. Otser banka ornpasisiercs KineHTy corylacoBaHHBIM CIIOCOOOM.

8.4. 3a HeBBINOJIHEHNE 00513aTENbCTB, BO3HUKIINX B COOTBETCTBHHM C HAacTosIMMU [IpaBunamu, bank n
KrnmeHT HecyT OTBETCTBEHHOCTH B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATeIbCcTBOM Poccuiickoit denepanmu.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a IIOJIHOE WIIM YaCTHYHOE HEUCIIOJHEHUE NPHHATHIX Ha ceds

00513aTENbCTB B Cllydae BO3HUKHOBEHHSI OOCTOSITEIHCTB HEMPEOAOIUMOM CHIIBI, KaK-TO: CTUXWHHBIE O€ICTBUA,
TIOJIUTHYECKNE M BOCHHBIE KOH(IIMKTHI, MPUHITHE 3aKOHOJATEILHBIX U HOPMAaTHBHBIX aKTOB OPraHaMM BIIACTH H
ynpasneHust Poccuiickoit @enepariun, MOBISKIINX HEBO3MOXHOCTD UCIIOHEHHS 0043aTenbeTB 1o JJorosopy.

8.6. BaHk He HeceT OTBETCTBEHHOCTH 3a yIiepO, moHeceHHbIH KIMeHTOM B CBSI3M C HECBOEBPEMEHHBIM
u3BelleHneM UM baHka B nucbMeHHOH (opme 00 HM3MEHEHMHM TOJHOMOYMH W Kpyra JIMIl, UMEIOIIMX IPaBo
pacniopsixatbest CaeTom.

8.7. B ciyuae m3MmeHeHus 3akoHoparenscTBa Poccuiickoit denepanuy, HOpMaTUBHBIX akToB baHka
Poccun, perynupyroriero nops0Kk OTKPBITHA, 00CTy>KUBaHUS U 3aKkpbITHI CueTa, oI0KeHus HacTosiero JloroBopa
JIEHCTBYIOT B YaCTH, HE IPOTUBOpEYALLEH IEHCTBYIOIEMY 3aKOHOo1aTeNnbeTBY Poccuiickoit denepanuu.

8.8. Bce crnopsl u pasHormacusi, BO3HHKAaroImMe B CBS3U ¢ JOrOBOpOM, €ro HEBBINOIHEHUEM WIH
HEHAJUIeXKAIUM BBIIOJTHEHUEM pACCMaTPUBAIOTCS B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM
Poccuiickoii ®enepanuu.
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Ipunoxenne Ne 1
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
TMopsinok (PykoBoacTBO) 0 6€3011aCHOM HCNOJIb30BAHNH 3JIEKTPOHHBIX CPEJICTB U CIOCO00B IIaTeXKa

p BAHK
<Y COAMAAPHOCTb

Hopsaok (PykoBoacTBO) 0 6€30MaACHOM MCNOJIb30BAHUHU 3JIEKTPOHHBIX CPEICTB U CIOCO00B
IJiaTe>ka

Hannsrnii [opsmok (PykoBomcTBo) pa3zpaboraHo B memsx noseneHus no KimentoB banka HeoOXomuMBIX
YCIIOBHI NCTIONB30BAHMS X DJICKTPOHHBIX CPEACTB M CIIOCOOOB IIIATEXka:

e mpoBeaeHue onepanuil ¢ bankosckoil kaproil B bankomare;

e Oe3Hanmm4HAs oruraTta baHKOBCKOIT KapToit TOBapOB U yCIyT;

e omrata bankoBckoil kapTolt B MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON cetn «VHTepHeT» (manee —
ceTb «/HTEepHETY);

e IIPOBEACHUE OIepalii MOCPECTBOM UCIOIb30BaHUA cucTeMbl «HTepHeT-baHky;

e mpoBejcHHE onepanuit uepe3 MobunbHbii 6ank («ComuaapHocTs OHIARHY).

[Mopsimok (PykoBoacTBO) BKJIIOYAET CBOA TNPaBHJI MCIOJB30BAHUS, OrPAaHWYEHHH Croco0OB M MecT
UCIIONIb30BaHMs DJIEKTPOHHBIX CPEJCTB M CHOCOOOB IUIATEXka, B CIydasxX, €CJIM M0J00HOe HCIOIb30BAHUE MOXKET
TIOBJIE€Yb 32 COOOH yrpo3y 0€30MacCHOCTH 3JIEKTPOHHOE CPENICTBO IIIATEXKA.

CoOitofienue mpaBm U peKoMeHaanmi, coopanubeix B [lopsinke (PykoBoacTBe), O3BONISICT CHU3UTH PUCKHU
NIPOBEJCHUS OINEpalii C HCIOJb30BAHMUEM OIJIEKTPOHHBIX CPEICTB M CHOCOOOB INIaTeka M 00eCHeduTh
MakcUMalibHY10 coxpanHocTh Bamero CKC, nannbix bankoBckoil kapTel, Bamux nepcoHanbHbIX JaHHBIX.

[ 6e30macHOro NCTIONIb30BaHMSI DIEKTPOHHOTO CPEACTBA IIaTeka (34ECh U Jlajiee BKII0Yast, 0AHKOBCKYIO
kapty U cucteMbl «VHtepHeT-bank»/ «ComumapHocts OmnaitH» KiMeHT 00s3aH BBINOJHATD HUKECIICAYIOIINS
TpeOOBaHUS.

KnueHT yBemomiieH, 4TO NMPH HEBBIINOIHEHUH yKa3aHHBIX PEKOMEHMAIMH HCIOJIb30BaHUE DIEKTPOHHOTO
CpeACTBa IIaTexa He sBisieTcs Oe3onacHbIM. B ciryuae HeBbinonHeHus: KinueHToM yka3aHHBIX TpeboBanuii Knuenr
HeceT eJMHOJINYHYI0 OTBETCTBEHHOCTh 3a BCE ITOCIIEJCTBHUS CBOMX JeicTBMI M cornamaercs, yTo baHk He Hecer
OTBETCTBEHHOCTH 3a TaKue MocieAcTBUsS. KIMeHT yBeJOMIIeH, YTO IPH HEBO3MOXHOCTH BBINOJIHEHHS C €0 CTOPOHBI
BCEX YKa3aHHBIX TpeOOoBaHUIl I obOecreueHHs COXPAaHHOCTH CBOUX JCHEXHBIX cpelncTB KimeHTy ciemyer
OCYIIECTBIIAITh OaHKOBCKHE onepanun B Odrce 00CTyKUBaHHS KINEHTOB.

B mensix obecrneuenust Oe3omacHocTH, baHK ycTaHaBiIMBaeT OTrpaHMYCHHE HA KOJIMYECTBO OMEpaLi,
coBepiuaeMbIx B ceTd HTepHeT, B TeueHue 24 4acos.

1. O6mmue pekoMeHAANHA

1.1. Knmenty 3anpemtaercs coodmats [IMH-kox n npyrue nanasle bBaHKOBCKO# KapThl, MAapOIN U KOJBI
st Bxoaa B cucremy «UurepHer-bank»/ «ConumapHocts OHTaliH», a TakKe WHBIX 3JICKTPOHHBIX MPHIOKCHHUI
Banka TpeThuM IHIIaM, B TOM YHCJI€ POJICTBEHHUKAM, 3HAKOMBIM, IPEACTaBUTEISIM JIFOOBIX OPTaHU3aIUi U BEJJOMCTB,
B TOM YHCJIE TNPABOOXPAHUTEIBHBIX OPraHOB M OPTaHM3ALUN PEryJHupYIOIHUX OaHKOBCKYIO IEATENbHOCTH B
Poccuiickoii ®enepannu, pabotHukaM baHka M MHBIX KPEIUTHBIX OpraHU3alMi, KacCUpaM M JIMLAM, TOMOTaloINM
Knuenty B wcmonb3oBaHuM BaHKOBCKOW KapTel WM MPOBEACHWHM omepanuu B cucteme «MHTepHET-Bank»/
«ComumapHoctb OHJIalHY, a TaKXKe MePECHIIATh OTH JaHHbIE N0 MyOIMYHBIM KaHalaM CBsi3M, BKimoyas SMS, e-mail,
WHbIE MyOJIMYHbIE CEPBHUCH CHCTeMbI «IHTEpHETY.

1.2. [MNH-kox baHKOBCKO# KapThl HEOOXOAWMO 3allOMHHUTh WM B CIIydae, €CIH 3TO SBISCTCA
3aTPYAHUTENBHBIM, XPAHUTh €T0 OTAEIBHO OT baHKOBCKOM KapThl B HESIBHOM BHUJI€ M HEJOCTYITHOM [T TPETHHX JIUII,
B TOM YHCJIE€ POACTBEHHUKOB, MECTE.

1.3. Knuenty 3anpemniaercs nepenasate baHKOBCKYIO KapTy AJIsl HCIIOJAb30BAaHUS TPETBUM JIUIIAM, B TOM
YHCJIE POACTBECHHUKAM.
14. ITpu monmyyernnn baHKOBCKOM KapThl HAa MaTepHaIbHOM Hocutene KimeHT 00s13aH pacimcaThCs Ha

ee 000pOTHOM CTOPOHE B MecTe, TpeHa3HauYeHHOM JUTi oanucu Jepskatens KapTel, ecim 310 mpexycMoTpeHo. I1o
CHHU3UT PHUCK NCIIOIBb30BaHUs baHKoBCKoil kapTh! Oe3 coryacust KimenTta B ciry4yae ee yTpaThl.

C menpi0 MpenoTBpAIleHUs] HETIPAaBOMEPHBIX JCHCTBHHA MO CHATHIO BCEH CYMMBI JEHEKHBIX CPEICTB C
BankoBckoii kapTsl baHk ycTaHaBIMBaeT exxeAHEBHBIA TUMHT HA CHATHE HATMYHBIX IO OAHKOBCKOH KapTe, B CHCTEME
«uTepreT-banky»/ «ConupapHocts OHIAaHHY, YCTaHABINBACTCS JUMHUT TUCTAHIIMOHHBIX ONEpPaLliii B COOTBETCTBUH
¢ Tapudamn banka.

Bank ucnonaser tpeboanne 161-D3 B 4acTH ONOBEIMICHUS O COBEPUICHHBIX OTIEPAIHAX C UCTIONE30BAaHHEM
9JIEKTPOHHOTO CPECTBA IUIaTeXa CriocodamH, rpeaycMoTpeHHbIME [1paBunamu B cootBeTcTBUM ¢ Tapudamu banka

1.5. ITpn ytpare mMoOmnbHOTO TenedoHa, Ha KOTOphl baHk ormpaBisier SMS-cooOmieHnst cucrem
«UuTepreT-bank»/ «ConupapHocts OHIaNHY», TaKKe UHBIX DJICKTPOHHBIX NpHJIOKeHUH BaHka, a Takxke B ciydae,
ecyu mepecTana paboTarh TenedoHHas Sim-KapTa I MPOU30IUIa 3aMeHa AOOHEHTCKOTO HoMepa, KimeHT o0s3aH
HE3aMEeUITUTEIILHO OOpaTUThCS K CBOEMY OIEpaTOpPy COTOBOW CBSI3M ISl OJOKUPOBKH AOOHEHTCKOTO HOMEpa U
3aMeHbI Sim-KapThl, a Takke B bank — st GiokupoBku cucteMsl «UuTepHEeT-Banky/ «Comumaprocts OHaitn» u
BBISIBJICHUSI BO3BMOKHBIX HECAHKIIMOHUPOBAHHBIX OTIEpAIINii.
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1.6. Knunent o6s3an yOeautbest, uto SMS-coobuienns u Push-cooluieHus ¢ yBeAOMICHHAMH 00
olepalysixX ¢ UCI0JIb30BaHNEM DJIEKTPOHHOI'O CPECTBA IJIaTeka, HanpasiieHHb bankom. B coobmenusx ot banka
00s13aTeNnbHO yKasbIBaloTcs nocneanue 4 mudpsl Homepa bankoBckoi kapThl wian Cyera, MO KOTOPBIM IIPOBECHA
omeparys, a TAK)Ke HauMeHOoBaHue (KK Ko1) TOProBo-CepBICHOTO MPeANPHATHS, BaHKOMaTa UITH HHOTO YCTPOWCTBA
WM 3JIEKTPOHHOH cUCTeMBbI OaHKa, IIPU MOMOIIM KOTOPOil IPOBEIEH IIATEX.

1.7. B SMS-coobmennsax ot banka Hcmomb3yloTcs TONbKO o¢ummaibHble TenedoHsl banka wmm
kopotkuit Homep (SOLIDARNOST), onmybnukoBanusie Ha Caiite banka. Kimmenty 3ampermmaercst orBedats Ha SMS-
COO0IIeHNS, B KOTOPBIX TpeOyeTcs:

® TIPeIOCTaBUTH, OOHOBUTH, MOATBEPIUTH IEPCOHANBHYIO nHPopManmio Kimenra, B Tom uncne no Kapre,
cucreme «Uurepuer-banky»/ «Commmapaocts OHIaiHy,

e rmepetiti Ha Caifr banka 1o ccelike, KoTopas He sBisgeTcs opunuanbaeM Caiitom banka,

e [epe3BaHUBATH 110 TeledoHaM, KOTOPBIE HE SIBIIOTCS O(pHIHATLHBIMU HOoMepaMu baHka.

1.8. KimeHT npu mosy4eHHH IpOChObI OT TPETHUX JIMI, B TOM YHCJE CO CTOPOHBI paboTHUKa baHka,
COOOIINTh TEepCOHAJbHBIC JaHHbIE WM HHpOpManuioo o baHKOBckoi kapTe, Mapoid, KOIBI JIOCTYHa, KOJbI
TIOJTBEPIKICHNS ONlepanuii He T0JDkeH coolmmaTh nx. KIIMeHT MoybkeH He3aMeAIMTeNIbHO Mepe3BOHNUTh B baHk 1o
odurazbHOMy Tene(oHy U COOOIIUTE O TaHHOM (aKTe.

1.9. KimeHT He O/KEeH OTBEUaTh Ha 3JIEKTPOHHBIC MMChMA, B KOTOPBHIX OT MMEeHN baHka npemnaraercs
NPENOCTAaBUTh IIEPCOHAJBHBIC JaHHBIC, B YAaCTHOCTH JaHHble BaHKOBCKHMX KapT, cucteMbl «MHTepHeT-baHk»/
«ComunapHocTs OHnaitH». KinueHTty He cieyeT nepexoquTh Mo «CChUTKaM», yKa3aHHBIM B MMCbMaX, HAIIPaBJICHHBIX
He ¢ JoMeHa o(uIMaIbHOM 31eKTpoHHOU nouThl banka (Solid.ru), T. K. OHM MOTYT BeCTH Ha CaiiThI-IBOIHUKH, a TAKKe
— B COOOIIEHHSAX O HEOXKNIAHHOM MOCTYIICHUH JICHE)KHBIX CPE/ICTB.

1.10. He momyckaercsi oCylecTBIATh BxoA B cucremy «Murepuet-bank»/ «Conuaaprocts OHnaitn» u
UCIIONIb30BaTh WX C KOMIIbIOTEpa OOILIEro MOJIb30BaHUS WIM B MECTax, B KOTOPBIX AOCTyN K cetu «lHTepHeT»
SIBJISIETCSI OOILETOCTYITHBIM, Yepe3 CETH OOIIEro MoJIb30BaHMUs, & TAKXKE B IPUCYTCTBUHU MMOCTOPOHHUX JIHII.

1.11. KiueHT He OOKEH COBEpUIaTh HUKAaKUX oIepanuil 1mo baHKOBCKON KapTe WM CHCTeMaM
JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHs, MO0 PEKOMEHJAIMU U TOJ PYKOBOJICTBOM TPEThUX JUL. B ciydae
3BOHKa OT UMeHHU baHka; ¢ TenedoHa, KOTOpBIH He NMPUHAUICKUT baHKy, HEOOXOAMMO Nepe3BOHUTh B baHk 1o
oduIManbHEIM Telle(OHHBIM HOMepaM banka, omyonukoBanHbIM Ha Caiite banka B cetn «IHTepHETY.

1.12. B nensx mHGOPMAIMOHHOTO B3aHMMOJCHCTBHA C BaHKOM pPEKOMEHAYETCsl HCIIONB30BATh TOJBKO
PEKBH3HUTBHl CPEICTB CBA3M (MOOWIBHBIX M CTallMOHApHBIX TenedoHOB, (aKcoB, HHTEPAKTHBHBIX Wweb-
CalTOB/TIOPTANIOB, OOBIYHONW M 3JIEKTPOHHOW MOYTHI W Mp.), KOTOPbIE YKa3aHbl B JOKYMEHTax, IMOJTYYCHHBIX
HenocpeAcTBEHHO B camoM banke nnu Ha Caiite banka.

1.13. Heo0xoauMo NMOMHHTH, YTO B citydae packpbitusi [IMH-koxa, mepcoHambHBIX TaHHBIX, yTPAThI
BaHKOBCKOW KapThl WM B CiIydae HENPEIBUIACHHBIX OOCTOSITENIBCTB, BBI3BIBAIOIIMX OMACEHMS IO NPOBOIAMMBIM
oTepanysaM C HCIIOJIb30BaHHEM OJIEKTPOHHBIX CPEJCTB IUIATEXka, CYIIECTBYET PHUCK COBEPIIEHHS HEIPABOMEPHBIX
NeUCTBU ¢ IEHEeKHBIMU CPEeICTBAMHM, HaxoadmuMucs Ha bankoBckom cuete Kimenra, co cTOpoHs!I TpeThux nuil. B
ciydyae, €CiIuM UMENTCs NpeanoioxeHus o packpbituu [IMH-kona, mepcoHalbHBIX AaHHBIX, MO3BOJISIOLINUX
COBEpIINTh HEMPaBOMEPHBIE AEHCTBUS ¢ OaHKOBCKUM cueToM KimeHTa, a Tarxke ecnu baHkoBckas kapra Obuia
yTpadeHa, KinueHT 00s3aH HeMemieHHO oOpatuTbesi B bank no odunmansusiv Teneponam B CIIK banka nubo B
Odmuce obcmy)MBaHUS KINEHTOB ISl OJOKHPOBKM BaHKOBCKOW KapThl M CII€A0OBAaTh yKa3aHMSIM paOoTHHKa banka.
o MomeHnTa obpamtenust B bank KimeHT HeceT puck, CBSI3aHHBIN C HECAHKIIMOHHUPOBAHHBIM CIMCAaHUEM JICHEXKHBIX
cpexncts ¢ bankosckoro cuera Kimnenra.

1.14. B uensx noBbIIIEHUS YPOBHS 3aIIUTHI OT BPEIOHOCHOTO MIPOrPaMMHOTO 00€CTIEYeH s, B TOM YHCIIe
001a/1a10IIeT0  BO3MOXHOCTBIO TIOJIyYEHHsT HECAaHKIMOHMPOBAHHOTO JIOCTyHa K cucrteMaM VHrepHeT-bank»/
«ComunapHocTs OHIIAHH» |, KaK CJIEICTBHE XUIIEHMS AEHEKHBIX CPeACTB, KIIMEeHTy pekoMeHayeTcsl HCI0Ib30BaTh
JIUIEH3MOHHOE AaHTHUBHPYCHOE IIPOrpaMMHOE oO0OecleueHHe Ha MEepCOHANBbHBIX KOMIIBIOTEpPaX M MOOMIBHBIX
TeneoHax M PErySIPHO MPOU3BOIUTH €ro OOHOBJIEHHE M OOHOBJICHHME APYIHX HCIOJIB3YEMbIX HPOTPAMMHBIX
MIPOAYKTOB (OIEPAITHOHHON CHCTEMBI M IIPUKJIAJHBIX IIPOTPaMM).

1.15. KnuenT cornamaercs ¢ TeM, 4To pacreyaTKy/9eKn/KBUTAHIIUN/BBITTUCKH 110 ONIEPAIINSIM, BBIJaHHBIS
Bankomaramu, TepMHUHAIAMH CaMOOOCITYKUBAHUSA U TOProBO-CEpBUCHBIMY MPEINPUATHIMH WIH WHPOPMALHS IO
TaKUM OIEpalusaM, yKa3aHHAas B BBIMHCKE MO BaHKOBCKOW KapTe SABISETCS IOCTATOYHBIM IOATBEP)KICHHEM
nposeaenust Kimmenrom takux onepanuid. Tpebyercst COXpaHsATh BCe YSKH (CIIMIBI) B TEUCHNE JJTUTEIILHOTO BPEMEHH.
3ampermaercsi BIOpachlBaTh CIHIBI M YEKH, Ha KOTOPHIX OTOOpakeH MousiHBbI Homep bankoBckod kaptel. [lpm
OTCYTCTBUHM HEOOXOAMMOCTH X XPaHEHUS, OHH ITOJUI)KAT YHUUTOKEHHIO.

1.16. KimeHTy pekoMeHIyeTcs BOCIIOJIb30BAaThCS YCIYIOM IO CTPaXOBaHUIO BaHKOBCKHMX KapT JUIst
CHIDKCHHUSI PHCKOB, CBSI3aHHBIX C IPOBEJICHHEM MOIICHHHYECKHX oOIepanuid, ycimyra odopmisiercs B Oduce
00CITy>)KMBaHUS KITMEHTOB.

1.17.  KiueHTy peKOMEHIYeTCs PH COBEPILECHHH OIIEPaIiii C 0aHKOBCKOM KapTOil B TOPTOBO-CEPBUCHBIX
MPEINpUATHAX U30eraTh OIUIaTHl IT0 MAarHUTHOM II0JIOCE, a WCIOJIB30BaTh JJISA ATOTO MOMEUICHHBIH Ha KapTy YWl
(KOHTAKTHBIN U OECKOHTAKTHBIN).

1.18. bBaHk BmpaBe NPUOCTAHOBUTH onepanuu 1o baHkoBckoil kapre KimeHta wnnm cucremam
JlucTaHmIMOHHOTO OAaHKOBCKOTO OOCTYKMBAaHHS WM HAaKJIagbIBaTh pa3IMYHBIC OTPAHWYCHUS HA OTHCIBHBIC BHBI
omepauuii 1no baHKOBCKOM KapTe B HEKOTOPBIX YCTPOMCTBaX WM TOProBO-CEPBUCHBIX HPEANPUITHAX,
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PYKOBOJCTBYSICh JIEHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaunn, npasuinamu [InatexxHsx cucreM, a
TaKke BHYTPCHHUMU NIPaBUIaMU U rpouenypamu banka.

1.19. bBaHk He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHCHWE WM HEHaJUIeXKallee HCIIOJHEHHE CBOHMX
00513aTENBCTB, CBS3aHHOE MPSIMO WIIM KOCBEHHO C HApYIICHHWSMH B paboTe KaKMX-THOO YCTPOHCTB HMJIM CHCTEM,
HETOJIKOHTPOJIbHBIX baHky.

2. CoBepuieHue onepanuii ¢ 60aHKOBCKoi kapToii B BaHkoMaTe 1 TepMuHAJIe caM0O00CTy;KHUBAHUA.

2.1, OcymiecTBisIiiTe OIepannuy ¢ UCIOIb30BaHHeM baHKOMAaTOB M TEPMHHAJIOB CaMOOOCTYKHBaHUS,
YCTaHOBJICHHBIX B 0€30TacHBIX MecTax (HampuMep, B TOCYJapCTBEHHBIX YUPEKACHHAX, NMOAPA3ACICHISIX OaHKOB,
KPYIHBIX TOPTOBBIX KOMIUIEKCAX, TOCTHHHIAX, a’poIopTrax M T.I.). B cimydae mcmons3oBanus bankomara mim
TEpMHUHAJIA CaMOOOCITY)KUBaHNUS APyroro 0aHka, baHK He HECET OTBETCTBEHHOCTH 32 OE30MACHOCTH MCIONB30BAHUS
TaKoro ycTpoicraa.

2.2. He ucnonb3yiite ycTpoicTBa, CUMTHIBAIOLINE MAarHUTHYIO MOJIOCY BaHKOBCKOIl KapThl, KOTOpbIE
TpeOytoT BBoAa [IMMH-Kkoxa mist mocTyma B moMelieHue, rie pactosiokeH baHkomar, 1 Ipyrue BHEIIHNUE YCTPOMCTBA,
KOTOpBIE CYMTHIBAIOT MarHUTHY!0 nojiocy Kaptel. JlaHHbIE yCTpOWCTBA HE SBIISIOTCS JIETHTUMHBIMH.

2.3. He PCKOMEHAYCTCA UCHOJB30BaTh OAHY U TY K€ BaHKOBCKyIO KapTy AJjid A0CTYyIla B IOMEIICHUC,
riae Haxoaurcs bankomar wiun TCPMHUHAJI CaMOOGCJ’Iy)KI/IBaHI/IH " 1J1s1 COBEPUICHUSA onepaunﬁ C OTUMH YCTpoﬁCTBaMH.
2.4, Hepe,u HUCnojb30BaHueM bankomara wim TCpMHUHAJa CaMOOGCJ’Iy)KI/IBaHI/Iﬂ KJ'II/ICHTy HeO6XO,HI/IMO

yOeanThCs B OTCYTCTBUH JIOMOJTHUTENBHBIX YCTPOICTB, HE COOTBETCTBYIOIINX €r0 KOHCTPYKIIMU M PAcIOI0KEHHBIX
B Mecte Habopa [IMH-konma (Hampumep, HadW4He IOMOJHMUTEIHHOW HEIITATHOW HAKIAIKM HAa KIAaBUATypy) W Ha
YCTPOWCTBE, INpeJHa3sHAYECHHOM Jns mnpueMa baHkoBckux KapT. [Ipy NOSBIEHHM MNOAO3PEHUN O HAJIUYHUU
JOTIOJTHUTENBHBIX HEIITATHBIX YCTPOHCTB Ha baHkoMare WM TepMHHANE caMOOOCITYXHWBaHHSA, HCIIOJIb30BaHHE
Takoro baHkoMaTa nnIM TepMHHANIA CaMOOOCITY)KMBaHUS HelnomycTuMo. HeoOXoaumMo cooOmMTh O CBOHMX
MOJIO3PEHHUAX pabOTHUKAaM KPEIUTHOW OpraHu3alMy No TeiaedoHy, ykasaHHOMY Ha baHkomare WM TepMHHale
€caMOOOCITy)KMBaHHUS.

2.5. He npumensiite ¢usnyeckyto cuiy, 4roObl BCTaBUTh baHKOBCKyro KapTy B baHkomar wiu
TepMHUHANI camooOcyxuBanus. Ecin bankoBckast kapTa He BCTaBISIETCS, BO3IEPIKUTECH OT UCIIOIb30BAHMS TAKOTO
bankomara wiIM TepMHMHANa CaMOOOCITYKMBaHMSA, BO3MOXHO, OH CJIOMaH WIM HOJBEPrcs MOIICHHUYECKUM
JEUCTBUSAM.

2.6. Kmmenty nHeoOxommmo nHaOmpate I[IMH-xom bankoBckod KapThl TakuM 00pa3oM, dTOOBI
MIOCTOPOHHKE HE CMOTIH ero yBuaeTh. [Ipu Habope ITMH-kona He0OX04MMO MPHUKPHIBATH KJIABHATYPY PyKOH 1100
WHBIM TIPEMETOM TaKUM 00pa3oM, YTOOBI UCKIFOUYUTH BO3MOXKHOCTh o3HakomieHus ¢ [IMH-koqom nocropoHHUMEU
JUIOAMH, B TOM YHCJE IIOCPEICTBOM YCTPOMCTB BHaeo/(poTo-HAOMIONECHUS] HEIITAaTHBIMUA W IPEAYCMOTPEHHBIMU
KOHCTpyKumnei bankomaTa uiny TepMHHAIa caMOOOCITY)KUBAHHMS, & TAK)KE YCTPOHCTBAMH BHE0/(POTO-HAOIIOACHNS,
YCTaHOBJIEHHBIMH B COOTBETCTBYIOIIUX MOMEIIECHUSIX U HA YIHLE.

2.7. B cnydae ecnu bankomart uin TepMUHAI caMOOOCTyKUBaHUSI paboTaeT HEKOPPEKTHO (HAIpUMep,
JI0Jro€ BpeMs HAaXOIUTCA B PEXHME OXKHUIAHUSA, CaMOIIPOM3BOJIFHO Iepe3arpyXaercs), MCIOJIb30BaHUS TaKOIro
Bankomara miM TepMUHaJa CaMOOOCITYXHBAaHHSA HE JOIYyCKaeTcs, HEOOXOIUMO OTMEHHTh TEKYIIYI0 OIepaluio,
Ha)XKaB Ha KJaBHaType KHONMKy «OTMeHa», M IOXKAaThCcs Bo3Bpara baHkoBckod kapTel. Heobxoammo cooOuuTe o
CBOUX MMOJIO3PEHUSIX PAOOTHUKAM KPEIUTHOI OpraHu3anyy no renedony, ykazaHHoMy Ha baHkoMaTe win TepMUHae
€caMOOOCITy)KHMBaHHUSI.

2.8. Ilocne momydeHuss HaIUYHBIX JEGHEXKHBIX CpPEACTB B  baHkoMaTe WO TepMUHAIE
caMOOOCITy)KUBaHUS CJIEAYET INepecunTaTh OAHKHOTHI IIOJIMCTHO, yOenuThest B TOM, 4To baHkoBckas kapra Obuia
BO3BpalleHa baHkoMaToM MM TEPMUHAIOM CaMOOOCITY>KMBAHHSI, TOXKIATHCS BBIIAYH YeKa/KBUTAHIINU/BBIITUCKU MIPU
UX 3arpoce, 3aTeM IIOJIOKHUTh UX B CYMKY (KOIIEJIeK, KapMaH) M TOJBKO MOCIIE 3TOT0 OTXOJUTh OT baHkomara mim
TEepMHUHAJIA CaMOOOCITyKUBaHHUS.

2.9. Knmenty HeoOXoAMMO  COXpaHATh  paclieyaTaHHble baHKOMaTOM WIM  TE€PMHHAJIOM
caMo00CITy>)KUBaHHUS YeKHU/KBUTAHIIMN/BBITUCKH | JUIS TTOCIIEYIOIIEH CBEPKH yKa3aHHbBIX B HUX CYMM C BBIITHCKOM 110
0aHKOBCKOMY CHYETY.

2.10. KiumeHnram 3amperaercsi, PyKOBOJCTBOBATHCS COBETaM TPETHHX JIMI, & TaK)KEe NPUHUMATh HX
ITOMOIIIb TIPH TIPOBEICHUH omeparmii ¢ bankoBckoii kapToil B bankomarax wim TepMuHaIaX caMOOOCTyKHBAHUS, TEM
0oJiee HE AaBaTh UM B PYKH CBOIO baHKOBCKyI0 KapTy U He coobmiats [TMH-kox.

211, Ecmm npu nposexeHun omepanuii ¢ bankoBckoil kaproii B baHkomare wuinm TepMuHaIe
camoo0ciyxuBaHusl baHkoMaT Wil TepMUHAJ cCaMO00OCITy>)KUBaHUsI He Bo3BpaniaeT baHKoBCKyro KapTy, HE0OX0AUMO
obOpatutbcst yepe3 Yar banka, no3BoHMTH 1O TenedoHy, yKa3aHHOMY Ha baHkomare wnM TepMHHale
caMoO0CITyKUBaHUS, U OOBSICHUTH OOCTOSITEIbCTBA MPOM3OIIEIIIET0, a TaKkKe CileayeT odpartutbcsi B bank, u B
00s13aTeNbHOM TOpsIIKE 3a0JIOKMPOBAaTh KapTy, Clefys HWHCTPYKIMSAM paOoTHHKa banka mo oduimanbHbIM
tesieoHam baHka.

2.12.  Tlpu npueme u Bo3Bpare baHKOBCKOi#l kapThl BaHKOMAaTOM HMJIM TEPMHUHAJIOM CaMOOOCITYKUBAHUS
3ampenaeTcss TOJKaTh W BBLAEPTHBATH KapTy MO OKOHUAHUS €€ MPEepBIBUCTOTO IBIDKEHHUS B KapTOIPHEMHUKE.
HepaBHomepHoe nBmkeHNe baHKOBCKOW KapThl He sIBIIsIETCst cO0eM, a He0OXOMMO IS 3alIUThI KapThl KineHTa ot
€e KOMIIPOMETAIHH.

3. Hcnoab3oBanue BaHKoBCKOii KapThl Jisi 6€3HAJIMYHO ONJIATHI TOBAPOB U YCJIYT
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3.1. Hcnonb3oBanne baHKOBCKUX KapT Jisi O€3HATMYHOI OIUIAaThl TOBAPOB M YCIYT' B OPraHU3alUsX, B
TOM YHCJIE Ha UHTEPHET-CaiiTaX, HE BBI3BIBAIOLIUX JOBEPUS HE JOIMYCTHMO B CBSI3U C BEICOKUM PUCKOM COBEPIIECHUS
MOILICHHUYECKUX feiicTBuil B oTHOMeHNH Kinenra.

3.2 JlommyckaeTcsl UCTIONb30BaHNE MHTEPHET-CaliTOB TOJIbKO M3BECTHBIX M IMPOBEPEHHBIX OpraHU3alUil
TOPTOBJIM U YCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a HapylleHue ToproBo-CepBHCHBIM MpPEANPUSATHEM HOpPsIKa
npeHTnukanuu Jepxarens KapTsl n ycTaHOBICHNUS €T0 INYHOCTH, U KiMeHT He BIipaBe NpenbsBIsITh baHKy Kakue-
00 MPETEH3UH B STOH CBSI3H.

3.3. Knment o0s3aH TpeOoBaTth mpoBemeHUs omnepanuii ¢ BaHKOBCKO KapTOW TOJIBKO B CBOEM
MPUCYTCTBUH. DTO HEOOXOIMMO B IENAX CHIKECHHS PUCKAa HEMPAaBOMEPHOTO MOIYYCHHS NMEPCOHANIBHBIX JaHHBIX
KinuenTa u nminatesxHbIX JaHHBIX BaHKOBCKOM KapThl, yKa3aHHBIX Ha caMoil Kapre.

3.4. KnmerTty npu nposenernn onepaiun ¢ baHKOBCKO# KapTol HEOOXOIMMO TTOCTOSHHO JIEPXKATh €€ B
nosie BuanMocTH. KitneHT 00s13aH He JOIycKaTh CUTYaluid, koraa baHkoBckas kapTa HaXOIUTCS BHE MOJISI BUTUMOCTH
(x TmpuMepy, 3aropakuBacTCsi MOHUTOPOM Kacchl). Takke HeoOX0oauMo cieanTh, 4ToObl baHKOBCcKas kapta Oblia
IIPOBE/IEHA TOJIBKO 110 OAHOMY yCTpPOICTBY.

3.5. TpeOyercs 3amuiuarte OT MOJCMATPUBAHUS JlaHHbIE BaHKOBCKOI KapThl, HaXoIslluecs Ha ee
oOpaTHo#i cropoHe. Bepuenne Kaptsl, Takke, Kak 1 moBopaunBanue KapTsl 0OpaTHOH CTOPOHOH B JIIOJHOM MecTe
MOYET CHU3UTh KOH(UJICHINAIBHOCTD IJIATEKHBIX JIaHHBIX, yKa3aHHbIX Ha baHKOBCKOH KapTe.

3.6. ITpn ncrionp3oBanny baHKOBCKO KapThI 1S OMJIATH TOBAPOB U YCIYT KACCHP MOKET MOTPeOOBaTh
ot Jlepxaremnst KapTsl mpeocTaBUTh JOKYMEHT, YAOCTOBEPSIONINIA IMYHOCTD, MOANHCaTh YeK win BeecT [IMH-kox.
[epen mHabopom [TNH-koma KireHTy HE0OX0MUMO YOSTUTHCS B TOM, UTO JIFOAH, HAXOISIIHECS B HETIOCPEICTBEHHOM
OnM30CTH, HE CMOTYT €T0 YBHIETh. [lepex TeM Kak MmoJmucarh 4eK, B 00s3aTEIHOM IOPSIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.7. o 3aBepieHnu omepanuu Kaccup JOJDKEH BbLAATh KiIMEHTY TOProBelif YeK MM TOPTOBBII CIHII.
Knuenty 3ampemiaercss TOANKCHIBaTH Y€K (CIOMI), B KOTOPOM HE IPOCTaBIEHBl (HE COOTBETCTBYIOT
JNeUCTBUTEIIFHOCTH) CyMMa, BalloTa, JaTa ONepaluy, THUII Ollepalli, Ha3BaHHEe TOPrOBO-CEPBUCHON TOUKH.

3.8. B cnyuae eciu nipu nonsITKe omIaThl baHKOBCKOM KapTOi UMeJa MECTO «HEYCIICIIHAsA» ONEpaLys,
HE00X0IMMO TOTPebOBaTh y KAacCHpa M COXPAHUTh OJHMH AK3EMIUIIP BBIJAHHOTO TEPMUHAJIOM dYeKa (CiMIa) i
MOCJIEAYIOLICH MPOBEPKU Ha OTCYTCTBHE YKA3aHHOW ONEpaliii B BHIKCKE 10 OAHKOBCKOMY CYETY M BO3MOXKHOCTH
OTIPOTECTOBATH OIEPAIHIO.

3.9. B cayuae oTtkaza KnmeHTa OoT MOKyNKH cpa3y e IOCJIE 3aBEpIICHHs ONepaluu, HEOOXOIHMO
TpebOoBaTh OTMEHBI ONEPAllMM M YOEOWTHCS B TOM, YTO TOProBO-CEPBHCHBIM INPEIANPHATHEM YHHYTOXEH paHee
0(pOPMIICHHBIH Y€K (CIIUTI).

4. PexoMeHIAIINHU NMPH coBeplIeHnn onepanuii ¢ BankoBckoii kaproii yepe3 cetb «AHTEpHET»

4.1. Knuenty 3anpemaercst ucnoaszoBaTh [IMH-konq mpu 3aka3ze TOBapoB M yCiOyr 4epe3 CeTh
«MHTepHETY, a TaKoKe 10 Teredony/hakcy.
4.2. Knmnenty 3anpermaeTcs nepeiaBaTh NepcoHaIbHbIEC JaHHBIC WM HH(opMaIio o baHkoBCKo# kapTe

i GaHKOBCKOM cuete uepe3 cetb «MHTepHET», B TOM umcie depe3 e-mail, uepes SMS-coobuienus, u apyrue
obmienoctymnHsie pecypest, [IMH-ko, maponu goctyna k pecypcam banka, cpok neiictBus bankosckoii kaptel, CVV,
IIOJIHBIM HOMED, JINMUT KpeAUTOBaHUS, UCTOPUIO ONEPALMH, IEPCOHANIBHBIE JaHHBIE.

4.3. C nemnpio NpeAOTBPAIICHUS HEPAaBOMEPHBIX JICHCTBHIA 11O CHATHIO BCEH CYyMMBI JEHE)KHBIX CPEJICTB
¢ 0aHKOBCKOTO CUeTa HACTOSTEIFHO PEKOMEHAYETCSl ISl OIUIaThl MOKYNOK B ceTH «VIHTepHeT» HCIOJIb30BATh
oTAenbHyI0 baHKOBCcKyro KapTy (Tak Ha3blBaeMyl0 BHPTYaJbHYIO KapTy) C OTpPaHHYEHHBIM JIMMHUTOM,
MIpeJHa3HAYEHHYIO TOIBKO IS YKa3aHHOM L€ U He MO3BOJIIOLIYIO IPOBOAUTH C €€ UCIOIb30BaHUEM OIEpalluy B
ToproBo-cepBUCHBIX NPEANPHUITUSAX.

4.4. Kimenr o06s13aH yOequThCs B IPaBUIBHOCTH aIPECOB HHTEPHET-CAWTOB, K KOTOPBIM TTOJIKITIOYaeTCs
1 Ha KOTOPBIX COOMpaeTcsi COBEPIINTH MOKYNKH, T. K. TOX0XKHE apeca MOTYT MCIOJIB30BATHCS AJIS OCYLIECTBICHUS
HEIIPABOMEPHBIX JIECHCTBU.

4.5. Knuent o0s3aH yOemuThCs, YTO WHTEPHET-CANT COACPKUT CHpPaBOYHYI HH(DOpMamuio o0
HHTEpHET-Mara3pHe, KOTOpas BKIIOYaeT B ceOsf: HAaMMEHOBAaHHME IOPUAMYECKOTO JIMIA WIHW WHIWBHIYaJIbHOTO
MIpeaIpuHIMATeNs, OQUIIHATBHBIN aJpec MecTa HaX0XKIeHHUS U (haKTHUECKUH aapeca, KOHTaKTHBIH HOMep TenedoHa
1 aipec dIEKTPOHHOM MOYTHI ISl 0OpaIeHUS TTOKYITaTENeH.

4.6. HacrosiTensHO pekoMeHAyeTCsl COBEPIIATh MOKYIKU TOJBKO CO CBOEr0 KOMMBIOTEPA WU JIPYyroro
JIEKTPOHHOTO YCTPOICTBa B LEJSAX COXpaHEHHUs KOH()HAESHIMAIEHOCTH NEPCOHAIBHBIX JaHHBIX U MH(OPMALUH O
bankoBckol kapTe mim OaHKOBCKOM cuere. B ciydae, eciam HMOKyNKa COBEpIIAETCS C MCIOJIb30BAHHEM UYXKOTO
KOMITBIOTEPA, 3aIPEIIAeTCsl COXPAaHATh Ha HEM IIEPCOHAIbHBIE JAHHBIE U APYTYIO HH(OPMAILIHUIO, a TT0CTIe 3aBEPIICHNUS
BCEX ONepanii He0OX0IMMO yOeTUTHCS, YTO IIEPCOHANBHBIE JaHHbIE U APYTas HHPOPMAIHs HE COXPAHWINCH (BHOBb
3arpy3uB B Opay3epe HHTEpHET-CTpaHHIly IIPOJIaBla, Ha KOTOPOH COBEPILAUCEH TIOKYITKH).

5. IIpoBeaeHue onepauuii mocpeacTBOM HCMOJIb30BaHUsA cucTeMbl «MHTepHeT-BaHKk»

5.1. IIpn noaxmoueHun Kiumenta k cucreMe «MHrepHer-bank» Bblgatorcss Jlorun Kiumenrta u
MPUCBANBAETCs IEPBUYHBIN Mapoub (Hanpasisiercs B SMS-coobuiennn), kotopblit KineHT 00s13aH caMOCTOSITENEHO
M3MEHHTH II0CJIe MIEPBOTO BXoAa B cucteMy. Kimenty Heo6xonumo perynspHo (He pexxe 1 pasa B 45 nHeil) MEHATh
cBoii [Taposs Ha BXO B cuCTeMy. 3ampeaeTcst HCIoIb30BaTh MPOCTHIE TAPOJIH: MEHEE 6 CHMBOJIOB, IIOBTOPSIONTHECS
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OykBbl M LMOPHI, AaTHl POXKAEHHS, MMeHa W ¢amminu. Ecnu maponb 3amucaH Ha MaTEpHAIBHOM HOCHTEE,
HEOOXOAMMO XPaHHUTh 3Ty 3alKCh B HEJOCTYITHOM JJIsi IOCTOPOHHUX JIMII MECTE WJIU B 3alIM(POBAHHOM BHUJIE.

5.2. IlepBonauanbpHast cTpaHuLa focTyna B cucreMy «MHTepHeT-baHk» COAEpAKUT TOJIBKO IMOJIS BBOAA
Jloruna u [1apo:s 1 B cirydae MOBBIIIEHHOTO YPOBHS 0€30MaCHOCTH OJJHOPA30BOr0 KOJa ¢ KapThl napoiei win SMS.
Kimenty 3anpemaercst COXpaHsTh Ha KOMIIBIOTEpE, B Opay3epe NepCOHaIbHbIE AaHHBIE W APYIYI0 MH(OPMALUIO
HeoOxonumyto g Bxona B «HTepHeT-bank». B ciaydae ecnm Ha maHHO# cTpaHuIle ot Bac Tpebyercs BBox 11000
IpyTOii IepCOHaIbHOM MH(DOpMAIH (HOMEPOB OAaHKOBCKUX KapT, MOOWIBHOTO Tele(oHa IPYTUX JINYHBIX JaHHBIX)
CJIeyET MPEKPATUTH MOIB30BATHCS YCIYTOH M CBA3ATHCS ¢ paboTHHKaMK baHka 1o odunnaabHbIM TeaedoHam.

5.3. Kimenty HE0OX0AMMO HCTIONB30BaTh BUPTYalbHYIO KJIaBHATypy npu Bxoae B «MHTepHEeT-bank»,
YTO MO3BOJIIET OOecneunTh Oojice BBICOKHMH YPOBEHb O€30MacHOCTH. JlaHHAs TEXHOJOTHS MOBBIIIAET CTETCHD
3alIMIIEHHOCTH Mapoist KireHTa oT nepexsaTa 3710yMBIIIICHHUKAMH.

54. B cnyuae ecnu KnueHT nmomyuyun u3BelieHUe O TOM, YTO NMOA ero JIOrMHOM OCyIIECTBICH BXOJ B
«MuTepHeT-baHky», HO OH TaKUX AEHCTBUI He coBepiIal, KIHeHT B He3aMeAJIUTeIbHOM MOPSAKE H0JIKEH OIOBECTHTh
bank no odunmansueM teneponam banka, CIIK Banka aist GlOKMPOBKH BO3MOKHOCTH HOJIB30BATHCSI CUCTEMOM
«MutepHeT-banky.

5.5. Kiwmenrty npu Bxozae B cucremy «/HTepHer-bank» HampaBisieTcss 0HOpa3oBblid mapoib B SMS-
cooOrmieHnn st moaTBepkaeHust nevictBus Kimenra. B cucreme «/HTepHeT-baHK» BemeTcs MCTOpUS MO BCEM
COBEpIICHHBIM OIepanusM nepesona JeHexHsx cpencts. [lo onepanusiM, coBepiieHHBIM B cucteme «MHTepHeT-
BaHK» MOXXET MOKIIIOYaThCS yCIIyra OIIOBELICHHUS O MIPOBEJCHHBIX Ollepanuax mocpencTsoM SMS-coolmmenuii.

5.6. JlononxurtensHast 3ammTa npu pabdote ¢ cucremoii «HTepHeT-bank» obecrieunBaeTcs Py IMOMOIIH
cucteMbl SMS-KO/IOB, HampaBIsIeMBIX Ha AOOHEHTCKHH HoMep, KoTophlii KimeHt mpemocraBmn B baHk mns
MIOJKJIIOUYEHH TaHHOW yciyru. KimeHTy 3ampermmaercst mepenaBaTh MOOWIBHBIN TeneoH, Ha KOTOphI baHKOM
Hanpasistorcs OJHOPa30BbIe MAaposd Ui BXOAAa B CHUCTEMY TPEThHM JIMIAM, BKIIFOYas pOJCTBEHHHKOB. Cucrema
3alpOCUT OIMH WAECHTU(HUKATOP Uil MOATBEPXKICHHUS JI000HM omepanuu co cueramu KiMeHTa M M3MEHEHUs
MepCOHANBHBIX AaHHBIX Kinenra.

5.7. IIpexne uem BBeCTH UM IOJIB30BATENA M apoJIb /I BXoja B cucteMy «MHTepHeT-banky», Knuent
00si3aH BHHMMATENFHO IPOBEPUTh aJpec caiiTa, KOTOPBI JO/DKEH HAaYMHATBCS —CIEAYIOIMM 00pa3oMm:
https://online.solid.ru/login. Bece nepenaBaembie qaHHbIC 3alIUIICHBI cHCTeMOM miudpoBanus SSL — Takum o6paszom,
UCKJIIOYAeTCs BO3MOXKHOCTh TIepexBaTa HMH(OpPMAlMU BO BpeMs COBepmIeHHS onepanuil. OTIMIUTENHHON
0COOCHHOCTBIO 3aIUIIEHHOTO pexkiMa SSL sIBiIsieTCs] 3HAUOK 3aKPBITOTO 3aMKa, KOTOPBIH MOJKHO YBHIETh IPH BXOJIE
B cucreMy. Ecnu Takoro 3Hauka HET («3aMOYEK» HE 3aKpBIT), IPOM3BOAUTH OIEPALMH B 3JICKTPOHHOM OaHKE He
paspemaercs. Pekomenyercs 3aiitu B cuctemMy «MHTepHET-BaHK» ¢ APYroro KOMIbIOTepa HiIH 00PaTHTHCS B CIYXKO0Y
nojiepkku banka.

5.8. ITpum oTcyTCcTBUM aKTUBHOCTH B cucTeMe «/HTepHeT-bank» B TeueHne onpeieeHHOro BpeMeHH, 110
ymosdanuio 10 MUHYT, IpOHMCXOIUT OJIOKMPOBKA OKHA Oe3 MOTepu BBEICHHBIX JAHHBIX. IIpoJ0IkKHUTh paboTy B
CHCTEME BO3MOXKHO ITOBTOPHO YKa3aB JIOTHH U HapOJIb.

5.9. Ecmu Knuent 3a0b11 maponb B cucteMe «MHTepHET-BaHK», €ro MOKHO BOCCTaHOBUTH B Oduce
00CTy)KUBaHUs KIIMECHTOB, 3alI0JHUB 3as16/1eHUe 0 NPEeOOCMABIeHUU OOCHMYNA U USMEHEHUU OAHHBIX 0J13 padomol
6 cucmeme JIB 0O, cocrasienHoro no @opme Ne 24, npenycmotpennoii punoxncenuem Ne 4 k Tpasunam, wiu B CITK
Banka o 380Ky Kitnenra ¢ mpoxoxkaenrem Maentudukarmu. [locie ocyiecTBiIeHns 0MHOTO U3 aeicTuii KineHty
Ha MOOMJIBHBIN TenedoH npuaer SMS-coobuieHne ¢ HOBBIM TEXHUYECKHM IapoJIeM Ha BXOJ C CHCTEMY, KOTOPBIH
HeoOxoanMo U3MeHUTb. SMS -coobmienne Tpedyercs ynannTh, C LENbI0 CHIKEHHS pucKa nonaganus KimeHTckux
YUYETHBIX JJAHHBIX TPETHUM JIHIAM.

5.10. B memsx 3ammuThl OT 3J0YyMBIIUICHHUKOB, MPU TPOEKPATHOM HEBEPHOM BBOAE IApoisl JTOCTYH B
cucremy «MHTepHeT-baHk» Oiokupyercs, npu BocbMukpaTHOM BBoze [IMH-ko1a B MOOHIBHOM NMPHUII0KEHUN — BXOJT
yepe3 MOOMIBHOE NPHIIOKEHHE OIIOKUpYeTCs, NMPU 3TOM Mapois He Osokupyercs. Pa3bioxkupoBaTh AocTyn K
CUCTEeMaM JINCTAaHIIMOHHOTO 0AHKOBCKOTO 00CyXKHBaHHsI MOXHO B Oduce 00CIy)KUBaHHs KIMEHTOB Ha OCHOBAaHUU
3agBNIeHNA, yKa3aHHOTO B 1.5.9 Hacrosmiero [Tpunoxenus x IlpaBumam, nian B CIIK Banka mo 3Bonky Knmenra c
poxoxaeHneM Mnenrnpukarum.

5.11.  KuwmeHT 06s13yeTcss KOHTPOIMPOBATH ocTaTKH Ha Cuerax u oneparuy o Cyeram mpu KaXka0M BXOJe
B cucreMy «MuTepHeT-bank». B cnydae ecnu, mo mHenmro Kiumenta, omepammm wium octatkm Ha Cuerax
HEKOPPEKTHBIE, He0OX0MMO HeMeieHHO oOpatutcst B Oduce 00CHyXKMBaHMS KIMEHTOB WIH 10 OQHIHAILHOMY
tesieoHy banka.

5.12.  3aBepmath padoty B cucreme «/HTepHET-baHK» HE0OX0IMMO HaXkaTMeM KHONKH «BbIxom», a He
MIPOCTO 3aKPBITHEM OKHa HHTEPHET-Opay3epa.

6. IIpoBeaenme omepanmii yepe3 MoouabHbIi 0ank «Connaapaocts OHIAiH»

6.1. He pexomeHmyercs 0e3 HEOOXOTUMOCTH HCIOJIB30BAaTh MOOWIBHBIN TenedoH s mocTyma K
MOTHO(GYHKIIMOHATIFHONH BEPCHM DJIEKTPOHHOTO OaHKa cucTeMbl «MHTepHeT-BaHK», 11 3TOTO CYyIIECTBYIOT
CTICIMATN3UPOBAHHBIE TIPUIIOKEHHS, pa3paboTanusie bankom s miatdopm omepanroHusix cucteM i0S (Apple) u
Android (Google).

6.2. KnmeHT 00s3aH MCMONB30BaTh TONBKO OGHIMANbHBIE NpWIOKEeHUs baHka, moCTymHBIE B
O(HIMATBHBIX PEMO3UTOPHSIX IPOU3BOIUTENEH MOOMIBHBIX TUIaTGopM oreparnoHubix cuctem i0S (AppleStore) u
Android (Android-Market) mon HanmeHoBanueM «ConunapHocts OHnaitn».
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6.3. HOILK.TIIO‘ICHI/IC K CHCTCMC «COJ’II/IﬂapHOCTI) Ounnaitny MMPOU3BOAUTCA TOJIBKO IIPpHU HAJIWIUUN
OIHOBPEMECHHOI'O MOAKIIOYCHUSA K CUCTEME ((I/IHTepHeT-BaHK».

6.4. Heo0xoanMo CBOEBpEMEHHO YCTAHABIMBAThH JOCTYITHbIE OOHOBJIICHUS OTNEPALMOHHON CHCTEMBI U
MIPUJIOKEHUH Ha UCTIOJIb3yeMOe MOOMIILHOE YCTPOMCTBO.
6.5. Jns pocryma x mepcoHanbHOM mH(opmanmu npuiioxenne «ConmmapHocts OHnaiiH» Oyzper

3anpamuBath JloruH u Ilaposnb, KOTOpBINA COBNAAAET ¢ JaHHBIMU Ul AocTyna K cucteme «MHTepuer-bank». [locne
BBOJIa Mapoursi JOxaAnTech SMS-coobmenns oT baHka ¢ KOIOM MOATBEpXACHUS ceccuu. SMS-kox nMeeTr HoMmep,
KOTOPBII JOJDKEH COBIAZaTh C HOMEPOM, KOTOPEIH 3ampamuBaeT npuioxenne. SMS-kon npuxonut B reuenne 10-15
cekyHZ (Ha TuIaTGopMe omeparonHoi cucteMsl Android maHHBIH KOA 10 YMOJNYaHHIO MOXET OBITH 00paboTaH
MIPUIIOKECHHUEM U CecChsl pabOTHI Oy/IeT YCTaHOBIICHA aBTOMaTHUECKH ).

IIpn orcyrcTBMM akTUBHOCTH B cucTteMe B TeueHwe 10 MHHYT mpom3oiiner OIOKMpOBKa ZOCTyma K
nepcoHanbHeIM nanHbIM KinenTa (bankoBckuM kaptam n Cuetam), a TAakKe K BO3MOYKHOCTH TIPOBOAUTD OMECPAIHH.
[MpomomkuTe paboTy MOXXKHO 3aHOBO IPOM3BEIsl MOBTOPHBIH BXOA B mnpuioxkeHne «ConumapHocTb OHIaHH.
HeobOxoxumo 3aBepuiate paboTy ¢ MOOMJIBHBIM TNPHUJIOKEHHEM 4Yepe3 3aBepllieHue ceccuH (KHOmKa «Bbrxom).
KnneHTy 3amperiaercs ycTaHaBIUBATD JIFOObIC TIPUITOKEH s/ 00HOBICH S, puxoasiie mo SMS/MMS/anekTpoHHOi
moyre, B TOM 4uciie OT UMeHH banka, kpoMe cirydast, korna KiueHT cam oOpatmiicst B baHk A1 TOAKIIOUSHUS WITH
BOCCTaHOBJICHUS YCITyTH, a TAK)Ke yKa3aHHs CChUIKK Ha opunmansHoM Caiite banka winu B o(punaisHOM MOOMIIEHOM
npwitokeHnu baHka.
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Ipuiroxenne Ne 2
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
IIpaBuia GesonacHoii pa6oTel B cucreme «MuTepHer-bank» / «CoanaapHocTs OHIIANHY

BAHK

<Y COAMAAPHOCTD

IIpaBuia 6e3onacHoii padoTsl B cucteme «AnTepHer-bank»/ «CoauaapHocTh
Omnnaiin»

‘

1. IIpu pabote B cucreme «UuTepHEeT-Bank»/ «Comumaprocts OHIaiH» BO3MOKHBI CIEAYIOIINC
PHCKH TONyYEHUs] HECAaHKIMOHMPOBAHHOTO JOCTyNa K 3allMIacMoi MH(GOPMAIMKM C IIEJbI0 OCYIIECTBICHHUS
MIEPEBOIOB JICHE)KHBIX CPE/ICTB JIMLAMH, He 00J1a1al0IIMMK IPAaBOM PaCIOPSDKEHUS] STUMU JCHE)KHBIMH CPEICTBAMHU:

11 M3MEHEHHE KOH(UTYPaLH YCTPOWCTBA, C UCIIOJIB30BaHHEM KOTOporo KimeHToM ocyiecTBiseTcs
TIepEeBOJL ACHEKHBIX CPEICTB, U (MIN) 3apakeHne KIIMeHTCKUX yCTpOHCTB: KOMITBIOTEPOB, HOYTOYKOB CMapT(OHOB U
JPYTHX HUCIIOJIB3YEMbIX KOMIIBIOTEPHBIX U AJIEKTPOHHBIX YCTPOUCTB (Jlasiee — Y cTpoiicTBa) BPEAOHOCHBIM KOZOM;

1.2 MOJyYSHHEM 3JI0yMBIIIJICHHUKaMHU HECAHKIIMOHUPOBAHHOTO JjocTyna K KienTckum YcrpoiicTBam
(xommbIOTEpY, Tene(OHy, YCTPOHCTB XpaHEHHs 3JIEKTPOHHOW MOANWCH M Jp.) B TOM YHCIE NpH yTparte (moTepe,
XHIICHUN) Y CTPOMCTBA;

13 MOSIBIIEHNA B HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn «VHTepHEeT» (mamee — ceTh
«MHTEpHET») TOXHBIX ((PaTbCHPUINPOBAHHBIX) PECYPCOB M MPOTPAMMHOTO 00ECTICUEHHNS, IMUTHUPYIOIINX CUCTEMY
«urepuet-bank»/ «ComunapHocts Onnaiin» banka.

14 J11sl CHYDKEHUS 9THX PUCKOB PEKOMEH/1YETCsl IPUMEHSTh 3aIlIUTHBIC MEPHI.

2. Mepsbl, HanmpaBJleHHbIe HA CHMKeHHE PHCKOB M3MeHEHMsl KOH(GUIypanmum WM 3apakeHHs!
KuimeHTckux YcTpoiicTB.

2.1 HcnonusiTe peKOMEHIAIMH 10 3alIUTe OT BPEJOHOCHBIX MPOrpamm (MyHKT 5 HacTosmux [IpaBun
6e3omnacHoit pabots! B cucteme «MHTepHET-Banky/ «ConunapHocts OHIARHY).

2.2 He monp3yiitecy Internet-bankunrom B MHTepHeTr-kade, a Takxke Tam, rie Bbl HE YBEPECHBI B
0€301acHOCTH KOMITBIOTEPOB.

2.3 Bynpre BHHMaTenbpHee K CTpAaHHBIM WM HETOHATHBIM cooOmeHnsM o0 ommOkax Opaysepa. B
CiTyyae BO3HMKHOBEHHS ITOIO3PEHNI TPOCKAaHUPYHTE CBONH KOMIBIOTEp HA HAJWYHE BUPYCOB.

24 EsxeHeBHO moTydaiiTe BBIHUCKY MO CYETaM U CBEPANTE JaHHbBIC O NPOBEACHHBIX Oneparusx.

25 Crenure 3a  yBEJOMJICHHSMH O  COBEPIICHHBIX IUIaTeXaX. bbeicTpo  oOHapyKeHHOE

HECaHKIIMOHNpOBaHHOe KIIMEHTOM TIIaTe)XHOE IOpydYEeHHE, MO3BOJSIET OTO3BaTh WM HPHOCTAHOBUTH €r0
HCIIOJTHEHHUE JI0 TOT'0 MOMEHTA, KOT'Jla MOXHUIICHHbIE CPe/ICTBA OyyT OOHAIMYEHBI 3I0YMBIIILICHHUKAMH.

2.6 Ilpu oOHapyxenun SMS-cooOlieHnit Uit MOATBEPXKICHUS  IUIATEKHBIX  MOPYYEHHH
/pacniopsbKeHui, KoTopble He ObUIH co3faHbl KIIMeHTOM, HE0OXOIMMO He3aMeJIUTENBHO CBs3aThesi ¢ baHkoM 1o
oduimatpHOMy TeseoHy baHka, Jaxe eciin oATBep K JaeMble IIaTeKHbIE TIOPYUYESHHUS/PACTIOPSHKEHUH OTCYTCTBYIOT
B CHCTEME.

3. Mepbl, HanpapjieHHble Ha CHHJKEHHE PHCKOB TOJyYeHHEM  3JIOYMbIIJIEHHHKAMU
HEeCAHKIMOHMPOBAHHOTO n0ocTyna Kk Kimenrckum YcrpoiicrBam.

3.1 YcranoBure Ha CBOE Y CTPOUCTBO MapoJib.

3.2 He ocrapnsiite cBon MOOMITBHBIE Y CTpoiicTBa 0€3 MPUCMOTpA.

3.3 ITpn BO3HMKHOBEHUH JIOOBIX IMOJ03pEHUH Ha Kommpomeranuio KinneHTckoro YcTpolcTBa B TOM

qucIIe npH yTpate (ToTepe, XUIIeHnn) Y CTpoicTBa — 00s3aTeNIbHO coobnuTe B baHk 1 3a0JI0KHpYyHTE UCIIONb30BaHNE
cuctembl «aTepHeT-bank»/ «Comunaprocts OHIaRH.

4. Mepsbl, HanpaB/jieHHble HAa CHH)KeHHe PHCKOB NOsIBJeHMHM B ceTH «VIHTepHET» JIOKHBIX
(panbcupuIMPOBAHHBIX) PeCypcoB U NMPOrpaMMHOr0 odecnedyeHusl, HMMUTUPYIOIIUX cucTeMbl «HTepHeT-
Bank»/ «CommmaapHocts Onnaiin» banka.

4.1 B Hauane pabGorsl Kaxjoro ceanca B cucreme «Murepuer-banky»/ «ConumapHocts OHIIaiH»
HEoOX0ANMO yOeUThCs B IPaBUIILHOCTH AJIEKTPOHHOTO aapeca banka (https://online.solid.ru/ Iogin).
4.2 B Hawane paboTbl kaxaoro ceanca B cucreme «MHTepHer-Bank»/ «ConupapHocts OHmaiH»

HeoOxoxuMo yoeauTbes B KoppekTHocTH SSL-ceptudnkata banka (Hamudne HKOHKH «3aKpPBITHIA 3aMOK» B apecHO
CTpoKe Opaysepa).

4.3 IIpn BO3HWKHOBEHWM JIOOBIX TIOJO3PEHHMH Ha TOSABICHWH B ceTH «VHTEpHET» JIOKHBIX
(panbCcudUIMPOBAHHBIX) PECYPCOB M MPOrPAMMHOTO O0ECIIEUEHHs, HMUTUPYIONIMX CUCTeMBI «HTepHET-Bank»/
«Comuaaprocts OHaitH» — 00s13aTeNIbHO coobmuTe B baHk.

5. PexoMeHIaluM 3a1MTHI OT BPEAOHOCHBIX MPOrpamMM.

51 BpenoHocHBI KO — KOMIIBIOTEpHAsh IIporpaMma, IpeJHa3HaueHHas JUIsl BHEAPCHUS B
AaBTOMATH3MPOBaHHBIE  CHCTEMBI, IIPOrpaMMHOE  OOeclieueHbe, CpEeJACTBA  BBIYHUCIUTEIBHOH  TEXHUKH,
TEJICKOMMYHHKaIIMOHHOE 000pYy10BaHKeE, IPUBO/ISIIAs K YHHUTOKEHHUIO, CO3/JaHUIO0, KOTTMPOBAHHIO, OJIOKMPOBAHHIO,
Moudukanmy u (Win) nepeaade nHGopmMannm, a TaKKe K CO3AaHUIO YCIOBHH JJIsl TAKOTO YHHUYTOXKEHHUS, CO3/1aHN,
KOIIMPOBAHUS, OJIOKUPOBAHUS, MOANGDHUKALMY U (W) TIepeaadH.
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BpenoHocHbI# K01 00BIYHO IPENICTABISETCS B BU/IE KOMITBIOTEPHBIX BUPYCOB, IPOIPaMM TPOSTHCKUX KOHEH,
CHUCTEM HECaHKIMOHHPOBAHHOIO YAAJIEHHOTO YIPABJICHUS, NPOTpaMM BBIMOTATENIC W JAPYrMX BpPELOHOCHBIX
IPOrpamM.

52 Hawnbosnee pacnpocTpaHeHHBIMH CIIOCOOAMH IPOHUKHOBEHUS BPEJOHOCHBIX IIPOTPaMM SIBJISIFOTCSI:

e  [IOCEIICHHE MOIIEHHHNYECKHX Web-caliToB, mnbo web-caliToB, 3apa)KeHHBIX BPEIOHOCHBIM KOZOM;

®  [OIyYeHHs COOOIIECHMS, COAEPIKAIIETO BPEJOHOCHBIM KO MM CCBHUIKY Ha BPEAOHOCHBIH KOJ depes3
ANEKTPOHHYIO TOUTY, CUCTeMy 0OMeHa coobmernsamMu, SMS, MMS win u3 connanbHON CeTH;

e  TpocMOTp wWim 3amyck ¢aitnoB Ha USB ¢uem-nakonuTeneil, onTHUecKnX HOCUTEIIX HHQOpMAIH B
Bune koMnakT-auckoB (CD-R, CD-RW) u apyrux HOCHTEISIX, COAEPIKAIMX BPEIOHOCHBIN KOJT;

° CKauMBaHUS (ailyIoB, COMEPKAIINX BPEIOHOCHBIH KO ¢ (ailllooOMEHHBIX CaliTOB MIJIM CHCTEM OOMEHa
¢aitmamuy;

e  CKauyMBaHME NMPOTrpaMM M3 MarasuHoB npuioxeHuil (GooglePlay, Applestore u qpyrux), cogepKammx
BPEIOHOCHBIH KOJA.

53 D¢ dexTrBHas 3aKTa OT BPEJOHOCHOTO KO/ JI0JDKHA BKIIIOYATh B €0l KOMILIEKC MEPOIPUSTHH,
COCTOSIIIIUX U3 CIEAYIOIUX MEp.

5.3.1. OrpaHuyeHHEe BO3MOXXHOCTH IONAJaHUs BPEJOHOCHOTO KOJia Ha KOMIIBIOTEP WIM MOOWIBHOE
VYerpoiicTBo:

e  cledyeT OrpPaHWYWTh IIOCEUICHUs Web-CaiiTOB, TOJBKO calTaMM, 3aciIy KHBAIOIINMHU JOBEPHS
(manpuMep, opUNNATBLHBIMA CAiTaMHi KOMITAaHHUH, 00IIEN3BECTHRIMI HOBOCTHBIMHU PECYPCAMU M TaK Jaee);

e  HE CIEIyeT OTKPHIBATH AIEKTPOHHBIC COOOIIECHHS, TOTyIEHHBIE OT HEU3BECTHBIX HCTOYHUKOB;

e  [IPOTpPaMMBbI U MPHUIOKEHHS CIEIYeT CKAaYMBATh TOJIBKO ¢ OUINAIBHBIX CAHTOB MPOU3BOANTENEH, IPH
YCTaHOBKE MPOTPAMM M3 MarasMHOB MPHJIOKECHUI PEKOMEHIYETCsI OLIEHUTh PEITyTAIMI0 NPUIOXKEHUS 110 OT3hIBaM
MIOJIb30BATENEH.

5.3.2.  OOs3aTenpHOE KCIOIb30BaHNE CPEJCTB AaHTHBUPYCHOMU 3aIlUTHI

[lpu BbIOOpe aHTHUBUpYCa pPEKOMEHAYETCS OTAaTh NPENNOYTeHHE pPEIICHUsIM, O0ECHEeYHBAIOIINM
KOMIUIEKCHYIO 3aIUTY ¥ BKJIIOYAIOIINM B Ce0sl aHTHBHUPYC, MEXCETEBON IKpaH M CUCTEMY OLIEHKH PEITyTalluy CaliTOB.

B kagecTBe pexoMeHanuii 110 UCIOIB30BAHNIO aHTUBUPYCA MIPEIaraeTcs:

e  HACTPOHTH AHTHBHPYC Ha PabOTY B peXHMME aBTOMATHUECKOTO «ICUCHHS» (haiIoB OT BUPYCOB;

e  TIpOBepsATH Bce (aiinel, ckadaHHBIC U3 ceTH «MHTepHeT) M nonydeHHsle ¢ USB ¢uenr-nakonureneit
W ONTHYECKUX HOCHUTENNeH nH(popManuu B Buae kKoMmakT-auckoB (CD-R, CD-RW), a Takxke peryisapHO MpOBOAUTH
TIOJTHYIO aHTUBHPYCHYIO IPOBEPKY HCIIONb3YEMbIX 3JIEKTPOHHBIX Y CTPOMCTB;

e  HACTPOHTH AHTHBUPYC HA ABTOMATHUECKOE OOHOBJICHHE aHTUBUPYCHBIX 0a3 1 00ecrieunTh OOHOBIICHUS
HE pexe OJJHOTO pasa B JICHb;

e  YCTaHABIMBATh IAPOJb HA OTKIIOYCHHS CHCTEMBl aHTUBHUPYCHOM 3aIMTHI JINOO Ha €€ JJeMHCTAJUIALHIO.

5.3.3.  PerysuspHyr ycTaHOBKY OOHOBJIEHHI O€30IACHOCTH JUIsl OTIEPALIMOHHON CUCTEMbI U MPUKIAIHBIX
IIporpamMm, B TOM uuciie MHTepHeT-0pay3epos.

IIpu BbIOOpE HOBOrO MOOMIBHOrO YCTpPOWCTBA, PEKOMEHAYETCS OTAATh IPEAIOYTEHHUS YCTpOiicTBaM,
MIPOU3BOIUTENN KOTOPOTO PETYNISIPHO BBITYCKAIOT OOHOBJICHHS O€30MaCHOCTH.

5.3.4. OcymecTBiieHHE TOBCETHEBHON PaOOTHI IO/ YUETHON 3aMHChI0, OTPaHUYEHHOU B IIOJTHOMOYHSX (TO
€cTh He 00Ja1aonel mpaBaMu CHCTEMHOTO aIMHHUCTPATOPA).

5.3.5.  Jlas ocylecTBIeHUs B3aUMOJCUCTBHs ¢ crcteMoit «urepHer-bank»/ «ConmunapHocts Onnaitny,
10 BO3MOXXHOCTH, PEKOMEHIYETCSl HMCIHOJIB30BaTh CIICIMAIBGHO BBIACICHHBIN U 3THX IIelNeld KOMIBIOTEp WU
MOOMIIBHOE Y CTPOHCTBO.

5.3.6. PerymsipHO MOBBIIIATH CBOIO OCBEAOMIIEHHOCTH B 001aCTH HH(OPMAIIMOHHOM 0€30MIaCHOCTH.
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Ipuroxenne Ne 3
k [IpaBuiiam OTKpBITHS, BeACHUS U 3aKpbITUs cueToB ¢u3nyeckux jaun B AO Kb «ConuaapHocTs»
INamsaTKa «O Mepax §6e30MacHOr0 MCI0JIb30BAHNS HaHKOBCKHX ILIATE:KHBIX KapT»

BAHK

<Y COAMAAPHOCTb

IHAMSATKA «O MEPAX BE3OIIACHOI'O UCITIOJIb30BAHUSI BAHKOBCKHUX
IIVIATEKHBIX KAPT»

‘

ColmtofieHre  peKOMeHJalMH, coaepkammxcs B Hactosmeil [lamsaTke, mo3BoMMT 0OecHeYHUTh
MaKCHMaJIbHYIO COXPaHHOCTb IIIaTeKHOH (0aHKOBCKOI) KapThI (nanee — KapTel, baHKOBCKHE KapThl), €€ PEeKBU3UTOB,
[INH-koxa u Opyrux AaHHBIX, a TAKKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPLIEHUH ONEPALUil ¢ UCIIONb30BAHUEM
Kapts B Barkomare, mpu 6e3HAIMYHO OIIaTe TOBapOB M YCIYT, B TOM YHCJe Yepe3 ceTh «HTepHeT».

Kauenty/ ep:xateaio Kaptel 3anpemiaercs

Kmuenty/ lepxkatento Kapter 3anpemaercst coodmars IIMH-koa, u npyrue nanasie Kaptel, SMS-koabl
MIOATBEPKACHHNS OTIEpaIyii (3TO MOTYT OBITh KaK YHCJI0OBbIE KO/ABI, IIOITBEPKAAOIINE ONlepanny B ceTH «HTepHET»,
TaK 1 KOJIBI, IIOATBEPIKJAIOIIHIE OIIEpalliy B cucTeMe J{McTaHIMOHHOro GaHKOBCKOTo o6cmyxuBanus (nanee — J150)),
napouu Ui Bxoza B cuctemy JIBO, a Takke HHBIX 3JIEKTPOHHBIX NPHIOKeHUH baHka TpeThbUM JIMIIaM, B TOM YHCIIe
POJICTBEHHHKAM, 3HAKOMBIM, Pa00THMKAM KpeIMTHOH OpraHmM3aunMM, KaccupaM U JIMIaM, I[TOMOTAOLIUM
Hepxaremto Kaptel B ucnosnb3oBanuu KapTel wium mpoBeaeHuM omnepauuud B cucreme «MHTepHeT-bBaHk»
[«ComumaprocTs OHIaiHY, 8 TAKXKE MEPEChUIATh 3TH JaHHbIC [0 YOINYHBIM KaHaJaM CBS3H, BKII0YAas TeJeOHHbII
pasrosop, SMS, e-mail, unsie my6auuHbIe cepBUCH B ceTH «HTEpHET.

Oo0mue pekoMeHIaAUNHU

1. Hukorma ne coobOmaiite [IMH-kom TpeThuM IHIIAM, B TOM YHCIIE POACTBEHHHKAM, 3HAKOMBIM,
pabOTHHKaM KpeINTHOW OpraHM3alii, KACCHPaM H JINIaM, ITOMOTaomuM Bam B rcnonb3oBannu KapTsl.

2. [IMH-kox HEOOXOANMO 3aIlIOMHHUTH WM B CIIydae, €CIH 3TO SABIACTCSA 3aTPYAHUTEIBHBIM, XPAaHUTh €r0
OTHENBHO 0T KapThl B HEIBHOM BHJIE M HENOCTYITHOM JUI TPETBHHX JIULI, B TOM YHUCJIE POJCTBEHHUKOB, MECTE.

3. Hukorna HU IIpu KakuX 00CTOATENbCTBAX He NepenaBaiite Kapty s ucronap30BaHus TPETHUM JIMLAM, B
ToM uucie poxactBeHHukam. Ecnu Ha Kaprte Hanecenwsl (amwmiust m umsi [epxkarens KapTel, TO TONBKO 3TOT
Hepxarens KapTel nmeeT npaBo ucnosib3oBaTe Kapry.

4. TIlpu nonyuennu KapThl paciminurech Ha eée 000pPOTHON CTOPOHE B MECTE, IIPeTHa3HAUEHHOM JIs IOATIUCH
Hepxarensa KapTel. 310 cHU3UT puck ucnons3oBanus Kaptel 6e3 Barero cornacus B ciryyae ee yTpaThl.

5. Bynpre BHUMAaTeNbHBI K YCIOBHSIM XpaHeHHMs M ucnoib3oBaHus Kaptel. He moasepraiite Kapty
MEeXaHHYECKUM, TEMIIEPATypPHBIM U 3JIEKTPOMArHUTHBIM BO3ACHCTBHSIM, a TaKXKe U30eraiTe nomnajaHus Ha Hee BJIary.
Kapry Henp3st XpaHUTh PIIOM ¢ MOOMIIBHBIM Telle)OHOM, OBITOBOI M O(HCHON TEXHUKOH.

6. Tenedon banka — smurenta KapTel yka3an Ha 000poTHOU cTopoHe baHKOBCKOH KapThI (32 HCKITIOYCHHEM
BupryanbsHoit kapTs). Takxke He0OX0JMMO BCET1a UMETh NpU cebe KoHTakTHBIE TesteoHb! banka n Homep KapTer Ha
JIpYruX HOCHUTENSIX WH(OpMAlMHM: B 3alUCHOW KHIDKKE, MOOWIBHOM TesleOHE W/WIIM JPYTUX HOCHTENAX
nHpOpPMAaLUH, HO HE psAAoM c 3amuckio o [IMH-koxe.

7. C uenbro NpeJOTBPALICHHs] HETIPABOMEPHBIX JEHCTBUI IO CHATHIO BCEH CyMMBI JAEHEXKHBIX CPEJICTB CO
Cuera nenaecoobpa3HO yCTAaHOBUTH CYTOYHBIM JMMHUT HA CYMMY omepanuii mo baHKOBCKO# KapTe M 0JJHOBPEMEHHO
MOJIKIIFOUUTE 3JIEKTPOHHYIO YCIIYTY OIOBEIIEHHUS O MPOBEAEHHBIX ONepanusx (OMOBEHICHHE MOCpeAcTBOM SMS-
COOOIIEHUH MM MHBIM CIIOCOOOM).

8. Ilpu momy4eHnn mpockObl, B TOM YHCIIE CO CTOPOHBI paboTHHKA baHka, COOOITUTH EPCOHANBHBIE TAHHBIE
win unpopmaruio o Kapre (B rom unciie [IMH-kox) He coobuiaiite ux. [lepe3sonure B bank u coodiunTe 0 JaHHOM
(axre.

9. He pexoMenayeTcs OTBeUaTh Ha SJIEKTPOHHBIE NMHChbMA, B KOTOPBIX OT MMeHH baHka mpesiaraercs
NIPEI0CTaBUTh NEPCOHANIBHBIE AaHHble. He cienyiiTe Mo «ccpuikam», yKa3aHHBIM B IMChbMax (BKIIOYAs CCHUIKH Ha
Caiit banka), T.K. OHM MOT'YT BECTH Ha CaHTbI-JBOHHUKH.

10. B memsix uHGOPMAMOHHOTO B3aMMOJICHCTBHA C bBaHKOM pekoMeHIyeTcs HCIIOIb30BaTh TOJBKO
PEKBH3HUTBHI CpPEJICTB CBA3M (MOOWIBHBIX M CTallMOHApHBIX TenedoHOB, (aKcoB, HWHTEPAKTHBHBIX Wweb-
CaliTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHOM IMOYTHI W IIp.), KOTOpPBIE YKa3aHBl B JOKYMEHTaX, IOJIy4eHHBIX
HemocpeACTBeHHO B banke nnu Ha opurmanbaom Cailite banka.

11. ITomaute, uto B ciydae packpbitusi [IMH-koaa, mepcoHaNbHBIX MAaHHBIX, YTpaThl KapTel cymiecTByer
PHCK COBEPIICHUS HEIPABOMEPHBIX IEHCTBUI C JCHEKHBIMH cpefcTBaMu Ha CdeTe CO CTOPOHBI TPETHUX JIHII.

B cityuae ecniu umerores npeanosioxenus o packpeitun [1MH-ko1a, nepcoHanbHBIX JAHHBIX, TO3BOJISIOIIUX
COBEPIINTH HepaBOMepHBIE JeiicTBusa co Cuerom, a Takxke ecnu Kapra Opita yTpadeHa, HEOOXOIUMO HEMEIEHHO
obOpatuthest B bank u cnenoBaTh ykasanusiM pabotHuka banka. /lo MomenTa obpamenus B bank Jlepsxarens Kapts
HECET PUCK, CBSI3aHHBIA C HECAHKIIMOHMPOBAHHBIM CIIMCAHHEM JIE€HEkKHBIX cpeAcTB co Cyera. COrmacHo yclIOBHAM
JoroBopa c baHkom neHexHble cpeacTBa, chucaHHele co Cuera B pe3ynbTaTe HECAaHKIMOHMPOBAHHOIO
ucrons3oBaHus KapTel 10 MoMeHTa yBenomiieHust 00 3Tom baHka, He Bo3MemaroTesl.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 50




Pexomenanum npy copepuieHuH onepanuii
¢ Kaproii B Bankomare

1. OcyecTBiaiiTe ONEpalyy C UCIIOJIb30BaHHEM baHKOMAaToB, YCTAaHOBJICHHBIX B O€30MAacHBIX MECTax
(HanpuMep, B TOCYIApCTBEHHBIX YUPEKACHHAX, IMOJPA3IEICHUsIX OaHKOB, KPYIHBIX TOPIOBBIX KOMIUIEKCAX,
TOCTHHHUIAX, a9PONOPTaX U T.IL.).

2. He wucrnomp3yiiTe ycTpoiicTBa, KoTopsle TpeOyroT BBoma [IMH-koma ans mocryma B mMOMeEIIEHHE, Tl
pacnosyioxxeH bankomar.

3. B ciyuyae ecnm moGmmzoctn oT baHKOMara HaxomATCS MOCTOPOHHHWE JIMIA, CIEAYEeT BHIOpaTh Ooiee
MOIXOAdAIIee BpeMs AJIs HCIIOJIb30BaHKsl baHkoMaTa MM BOCIIONIBb30BaThCs ApyruM baHnkomaTtoMm.

4. Tlepen ucrnonp3oBaHMeM baHKOMaTa OCMOTPHTE €0 Ha HAJIMYWE OMOJIHUTEIBHBIX YCTPOMCTB, HE
COOTBETCTBYIOIINX €r0 KOHCTPYKIMH M PpaclojoXeHHbIX B Mecte Habopa IIMH-koma m B MecTe (mpopess),
npeaHa3HaYeHHOM Juisi npuema Kapt (HampuMmep, HalMuue HEPOBHO YCTaHOBJICHHOW KiaBMaTypbl HabGopa ITMH-
kozaa). B ykazaHHOM ciydae BO3AEp)KUTECh OT UCIIOJIb30BaHMs Takoro bankomara.

5. B cnyuae ecnu knaBuatypa unu mecto At npuema Kapt bankomara 060pyaoBaHb!l JOTONMHUTEIbHBIMU
YCTPONCTBAMHU, HE COOTBETCTBYIOIIMMHU €r0 KOHCTPYKIIMH, BO3AEP)KUTECH OT UCNOJB30BaHUs KapTel B JaHHOM
Bbankomare 1 cooOImuTe 0 CBOMX MOAO3PEHUAX PaOOTHUKAM KPEJINTHOW OpraHM3aluy 110 TeneoHy, yKa3aHHOMY Ha
bankomare.

6. He mpumensiite Gpusudeckyro cuiry, 9To0bl BctaBuTh Kapty B bankomar. Ecim Kapra He BcTaBmseTcs,
BO3JEP>KUTECH OT UCTIONB30BaHUs Takoro bankomara.

7. Habwupaiite I[TMH-kox TakiM 00pa3om, YTOOBI JIFOM, HAXOIIIINAECS B HETIOCPEACTBEHHOM OIM30CTH, HE
cMmornu ero yBuneTbh. [Ipu Habope [TMH-xon mpukpeIBaiiTe KI1aBHaTypy PyKOM.

8. B ciyuyae ecnm bankomar paboTaeT HEKOPPEKTHO (HAIpHMEp, AOJITOE BPEMs HAXOIHUTCS B PEXHME
O’KHJAHUS, CaMONPOM3BOJBHO Iepe3arpykaercs), CIeAyeT OTKa3aThCsl OT MCIOJIb30BaHUSA Takoro baHkoMara,
OTMEHUTH TEKYIIYIO ONIEepallnIo, HaXKaB Ha KJIaBHaType KHONKY «OTMeHa», U A0XKIaThcsa Bo3Bpata KapThl.

9. Ilocne monmyueHHs HAJIWYHBIX JEHEKHBIX CPEACTB B baHKoMaTe ciemyeT NepecuuTaTb OaHKHOTHI
MOJIMCTHO, yOenuTbest B ToM, uyTo Kapra Obuia Bo3BpamieHa baHkoMaroM, J0KAaThCsl BbIIAYM KBUTAHLUH IIPU €€
3arpoce, 3aTeM MOJIOKUTh UX B CYMKY (KOILIENeK, KapMaH) U TOJBKO IOCJIE 3TOr0 OTXOIUTh 0T bankomara.

10. CnenyeT coxpaHsTh pacredaTaHHble baHKOMaTOM KBUTAHIMU I NTOCIIEAYIOIEH CBEpKH YKa3aHHbIX B
HUX CYMM C BbIUCKOH 1o Cyery.

11. He npucimymuBaiTech K COBETaM TPETBUX JIULI, a TAK)KE HE NPUHUMANWTE UX MOMOIIb IIPH NMPOBEICHUN
onepauuii ¢ Kaproil B bankomarax.

12. Ecnu npu npoeaenun onepaunid ¢ Kaproit B bankomare bankomar He Bo3Bpamtaer Kapry, ciegyer
MIO3BOHMTH B KPEIAWTHYIO OPTaHM3alMIO 1Mo TenedoHy, yKazaHHOMY Ha baHkomate, M OOBSCHHUTH 0OCTOSITEIHCTBA
MIPOM3OILEIIIET0, a TAK)Ke cIeqyeT oOpaTuThes B baHk, u nanee cinenoBath MHCTPYKIMSIM padoTHHKA banka.

Pexomenanum npu ucnoJib3opanun Kaprsi
A5 0e3HAJTUYHON OMJIATHI TOBAPOB U YCJIYT

1. He ucnone3yiite KapTel B opranu3anusx TOPrOBIN U YCIYT, HE BRI3BIBAIOIINX JOBEPHSI.

2. TpeOyiite mpoBeneHus onepanuii ¢ Kaptoit Tonpko B Bamem npucyTcTBuu. DT0 HEOOXOIUMO B IENIX
CHIDKEHHSI PHCKa HEIPAaBOMEPHOTO MOJTydeHHs Bammx nepcoHanbHBIX JaHHBIX, yKa3aHHbBIX Ha Kapre.

3. IIpu ucnonp3oBaHuu KapTel 1Uist OIuIaThl TOBAPOB M YCIYT KaCCHP MOXKET MOTPeOOBaTh OT BIAJENbLA
KapTs npenocTaButh macnoprt, moanucath 4ek mwiu BBect [IMH-kox. [lepen nHadopom [TMH-xox cienyer yoeautsest
B TOM, YTO JIFOAM, HAXOJSIIMECs] B HETIOCPECTBEHHOM OJIM30CTH, HE CMOTYT eTo yBUAEeTbh. Ilepes TeM Kak moaIcaTh
YeK, B 00513aTeIbHOM TOPSAKE MPOBEPHTE CYyMMY, YKa3aHHYIO Ha YeKe.

4. B cnydae ecnu pu nomnsITKe oruiaTel KapToit nmena MecTo «HeycHenHas» onepanus, CleyeT COXpaHUTh
OJMH 3K3eMIUIIp BblAaHHOTO POS-TepmuHamoM deka AJsl MOCIEAYIOUIEH NPOBEPKHM HA OTCYTCTBHE YyKa3aHHOM
orepanuu B BeIIHCKe Mo Cuery.

Pexomennanuu npu copepuieHnu onepauuii ¢ Kaproii
yepes cetb «HTEpHET»

1. He wucnomssyiire IIMH-kon mpm 3aka3e ToBapoB M yciyr uepe3 ceTb «MHTepHET», a TaKkke IO
Tenedony/pakcy.

2. He coobmaiite nepcoHansHbie AanHble uian nHpopmanuio o Kapre (Cuete) uepes cetb «MHTEpHET,
Hanpumep, I[IMH-xon, maponm goctyma k pecypcam banka, cpok pgeifctBust KaptTel, ucroputo omnepauui,
NEPCOHAbHBIE JJAHHBIE.

3. Caexyet nosb30BaTbCA UHTEPHET-CANTaMU TOJIbKO U3BECTHBIX U MIPOBEPEHHBIX OpraHU3alUil TOPrOBIU U
yCIIyT.

4. OOGs3aTenbHO yoenurech B MPAaBUIIBHOCTH aJPECOB MHTEPHET-CAMTOB, K KOTOPHIM IMOJKIIOYAaeTeCh U Ha
KOTOpBIX cOOMpaeTech COBEPLIMTH IMOKYIIKH, T.K. TIOXOXHE aJpeca MOTYT HCIIOJIb30BAThCS ISl OCYIIECTBIICHUS
HEIIPABOMEPHBIX IEHCTBU.

5. Pexomenmyercst coBepmiaTh IOKYNIKH TOJBKO CO CBOET0 KOMIIBIOTEpAa B MEISIX COXPaHEHHS
KOH(UIEHITMATILHOCTH MTEPCOHANBHBIX MTaHHBIX U (W) nHpopmaruu o Kapte (Cuete).

B ciygae ecnm HOKymKa COBEPINAETCS C HCIOJIB30BAHHMEM UY)KOTO KOMITBIOTEpA, HE PEKOMEHIYeTCs
COXpaHATh Ha HEM INEepPCOHAJIBHBIC JaHHBIE M JIPYTYI0 MH(OPMAINIO, a OCe 3aBEpPIICHUs] BCEX ONEepaIliii Hy>XKHO
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yOeuThCs, 4TO NepCoHalbHbIE JJaHHBIE U Apyras nH(opMauus He COXpaHUINCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHUIly NPOJaBIa, HA KOTOPOM COBEPLIATUCH NOKYIIKH).

6. YcraHoBUTE Ha CBOIl KOMIIBIOTEP aHTHBUPYCHOE MPOrpaMMHOE 00eCTieueHNe U PEryJIsipHO TIPOU3BOIUTE
ero oOHOBJICHHE W OOHOBIICHUE PYTHX UCIIOJIB3yeMbIX BaMu mporpaMMHBIX IPOAYKTOB (ONEPAlIMOHHON CUCTEMBI 1
TIPUKJIIHBIX IPOTPaMM), 3TO MOKET 3alUTUTh Bac OT MPOHUKHOBEHHSI BPEJOHOCHOTO IIPOIPaMMHOT0 00eCIIeueHusI.
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Ipuoxenune Ne 4

k [IpaBuiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3ndeckux jun B AO Kb «ComunapHocTs»

Ab60M THHOBBLIX ()OPM JOKYMEHTOB, HCIOJIb3yeMbIX B polecce 6aHKOBCKOro odcay:xuBanus KineHToB-pu3nyecKux JuI
B AO Kb «CongapHocTb»

P BEAHK
<Y COAMAAPHOCTb

AJIBBOM THITOBBIX ®OPM JOKYMEHTOB, HCITIOJIB3YEMBIX B TPOINECCE
BAHKOBCKOI'O OBCJIYKHBAHHUS KJIMEHTOB-®N3YECKHUX JINIL
B AO Kb «COJIMJAPHOCTDb»

1. OBUIME TT1OJIOXKEHUW A

1.1. Hacrosimunit Anp00oM THIOBBIX (OPM JTIOKYMEHTOB, HCIOJB3YEMBIX B IIpoliecce OaHKOBCKOTO
obciyxuBanus Knuenros-pusudyeckux nun B AO Kb «ConmunapHocTb» (nanee — Anbs00M), COAEPIKHUT MepedeHb U
TUNOBBIE (POPMBI JOKYMEHTOB, opopmMisieMbix KilMeHTaMu B mporiecce OTKPBITHS, 3aKpbITHs, BeleHus CYeToB B
cootBeTcTBUHM C [IpaBunamu OTKphITHS, BeieHUs U 3aKpbIThs cdeToB ¢pusndeckux Jul B AO Kb «ConnnapHocTh».

1.2. IlepeyeHp THIIOBBIX (OPM NOKYMEHTOB, BKIIIOUEHHBIX B HACTOALINHA AJIEOOM, MPEICTAaBICH B
Tabmume Ne 1.

Ta6muma Ne 1

Ne
HanmeHnoBanue qokyMeHTa

n/n

1 3asBiIeHHE O IpHCOeANHEHNH K [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKPBITHS CUeTOB (pruzndeckux aun B AO
Kb «ConupapHocThy

2 3asBieHre 00 OTKPBITHH JOMOJIHUTEIBHOTO OAHKOBCKOTO CUETa

3 3asiBiieHHe 00 N3MEHEHUU/TIOATBEPKICHUH JaHHbIX Kinenra

4 3asBreHUe 00 M3MEHEHHH YCIOBUI TOTOBOPA BKJIaa

5 3asBiIeHNE Ha MIEPEBOJI ACHEKHBIX CPEICTB B MHOCTPAHHON BaioTe (BHyTpu baHka)

6 3asBieHue Ha npegocrapieHre OcHOBHOW baHKOBCKOW MIaTEKHOM KapThl

7 3asBiIeHHE Ha MIPEOCTaBICHHE JOMOJHUTEIbHON baHKOBCKOM TIaTe)KHON KapTh

8 3asBiIeHHE O INCTAHIIMOHHOM 0aHKOBCKOM OOCITYKHBAaHUH

9 JloBEpEeHHOCTH Ha MPABO PACTIOPSKECHHUS IEHEKHBIMU CPEICTBAMH, HAXOIAIIUMHUCS Ha OAHKOBCKOM
cuere(-ax) ¢usnueckoro nuna B AO Kb «ConupapHoctb»

10 JloBepeHHOCTh Ha nonyueHue bankoBckoil miatesxHoi kaptel v [IMH-koHBEpTa

11 3asBrcHHE Ha MEPEBOJI ACHEKHBIX CpeICTB B pyOisix Poccuiickoit denepannu

12 3asBJIeHHE HA TIEPEBOJI ICHEXKHBIX CPEJCTB B MHOCTPAHHOHN BaJfOTE (BHEIIHHE TIEPEBOJIBI)

13 3asiBiIeHHE HA TIPOBE/ICHHE TIEPHOIMUECKOTO MIEPEUNCIICHHUS IEHE)XKHBIX CPEICTB B pyoisix Poccuiickoi
Denepanuu

14 3asBieHNE Ha MIPOBEACHUE NTEPHOANIECKOTO NEPEUNCICHNS ICHEKHBIX CPEICTB B HHOCTPAHHON BalioTe

15 3asBieHHE 00 OTMEHE IEPUOMUYECKOT0 IEPEUHCICHHS JEHEKHBIX CPEJICTB

16 Pacmcka B monmy4yeHnu 6aHKOBCKOH miiaTexHoi kapTsl 1 [IMH-koHBepTa

17 3asiBiIeHHE HA POBEIeHNE Oe3HATNYHOI KOHBEPCHH JICHEXKHBIX CPE/ICTB

18 3assnenue o pactop>keHun Jloroopa u 3akpeitun Cuerta (3a uckimouenuem CKC)

19 [TuceMo 0 HanmMYMK BBITOJIONIPHOOpETaTENEH, K BBIr0JIe KOTOPBIX AEHCTBYET (PU3NIECKOe JIULIO

20 3asBICHHUE Ha ONPOTECTOBAHKE ONepaluu

21 3asBICHHE Ha OT3bIB COTJIACHS

22 3asBiIeHHE O Hecorjlacuy ¢ onepanuei o bankosckoii kapre. Aucnytnas popma. CARDHOLDER
DISPUTE FORM.

23 3asiBiIEHHE O TIOAKIIOUCHUN/OTKIIIOYEHUH YCIIyTH CaMOCTOSTENILHOIM PEruCTpalyy B CHCTEME
JIICTAaHIIMOHHOTO OaHKOBCKOTO 00cmyxuBanus (JJ50)

24 3asiBIIeHHE O MPEIOCTABICHUH JOCTYIIAa M U3MEHEHNH TaHHBIX U1 paOOTHl B CHCTEME AMCTAaHIIMOHHOTO
6ankoBckoro obciyxuBanus (BO)

25 3asBiIeHHE O TIPEKpaIeHNH JUCTaHIIMOHHOro 6aHKoBcKoro oociyxusanus (JJbO) B AO Kb
«ConugapHoCThb»

26 3asBreHHe 00 OTMEHE JTOBESPEHHOCTH

27 3asBieHNE Ha 3aKpBITHE OaHKOBCKOII maTexHoil kapTel 1 CKC
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3asBieHne Ha OJOKUPOBKY/Pa30IOKHPOBKY/TIEPEBHITYCK 0aHKOBCKOH IIATEKHON KapThl

3asBieHre Ha TIOAKITIOYCHIE/ OTKIIIOUCHIEe/M3MEHEHIE HOMepa TenedoHa s momydeHus: SMS-

29 COOOIIeHNH, CoIepIKAIINX OTHOPA30BEIE AP0 U HHPOPMALIHIO 00 omepanuiax ¢ 6aHKOBCKUMH
TUIATEKHBIMHU KapTaMH

30 3asBlIeHNE HAa M3MEHEHNE JIMMHUTA HA CHATHE HATWIHBIX JCHE)KHBIX CPEICTB 10 BaHKOBCKOH MIIaTeKHOM
kapte u CKC

31 3aBeniarenbHoe pacnopsbkeHue Ha aeHexHsle cpenctsa B AO Kb «ComunapHocTh»

32 3asBneHne 00 OTMEHE 3aBeIaTeNFHOTO pacnopsbkeHus, coctaBieHHOro B AO Kb «CommnapaocTs»

33 Cornacue Ha 00pabOTKy NEPCOHANBHBIX JaHHBIX

34 3asiBiieHHE Ha I3MEHEHHUE JIMMUTA 110 OIepalsiM B cucteMe JIMCTaHIMOHHOTrO0 OaHKOBCKOTO
obcayxuBanus (JIbO)

35 YBengomIleHUE 0 PaCTOPKEHUH TOTOBOPA M 3aKPHITHH CUETa

36 3asiBiIeHHE Ha pa3MeIleHUe JCHEXKHBIX CPEICTB BO BKJIaJl, BHOCUMBIX Kitmentom uepes cucremy /16O

37 3asBneHne Ha OTKpeITHE HakonmTensHOTO cuera

38 3asiBiIeHHE Ha TIEPEBOJI ICHEKHBIX CPECTB B pyoisix Poccuiickoit @enepaunu ¢ npeaBapuTeIbHBIM
pe3epBUPOBAHUEM CPEACTB

39 3asiBiieHNE Ha M3MEHeHue Tapuda no OAHKOBCKOM IJIATEKHOMN KapTe

40 PacnopsikeHne Ha criMcaHue AEHEKHBIX CPEJICTB MO TPEOOBAHHUAM TPETHETO JIUIA

41 3asBieHne Ha nmoakIroueHue [lakera yciyr

42 3asBienue Ha oTkIoyeHue [laketa yciyr

43 3asBIIeHHE HA TOAKIIOUCHNE WICHOB ceMbH K IlakeTy ycimyr

44 3asBiIeHNE Ha OTKJIIOYCHHE WICHOB ceMbH OT [lakera ycmyr

45 3asBneHue Ha oTKiIMOYeHHE GyHKINN CucTteMbl OBICTpHIX TutaTeskeit (CBIT)

46 3asBieHue xutesnst CaMapckoil 001acTy 0 BBITYCKe dJIeKTPOHHOM KapThl «Kapra xurens Camapckon
obnactu»

47 YBenomienue 06 otkase B Belrycke «Kaptsl sxxurens Camapckoi o6mactiy

48 3asBreHHE Ha 3aKpBITHE YIeKTpoHHOU KapThl «Kapra xxutens Camapckoit oomacti» u CKC

49 Crnpagka o Bkiaze, orkpbiToM B JIBO banka

50 3asgBlIeHHE Ha 3aKPHITHE OAHKOBCKOM maTexHol kapTel 1 CKC?!

51 3asBIIEHNE HA 3aKPBITHE TEKYIETO cyeTal

52 Cornacue Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX IPUMEHSIEMOE, IPH HAIIPaBJICHUH 3asSBIICHUS O
npucoenuHeHHHU K [IpaBuiiam B 2JISKTPOHHOM BHjie (IIPH y/1aJIeHHOM OMOMETPHYECKO# UIeHTH(HUKALIIH)

53 3asBieHNE HA OKa3aHHE YCIYT'H Pa3oBOro conpoBoxaeHus VIP-mMenemkepom

54 3asBiieHHe 00 yBEeIMYEHUH KOJIMYECTBa olepanuii B cetn MIHTepHET

55 3asiBiieHHE HAa U3MEHEHHE TUIa OaHKOBCKOM IIJIATE)XHON KapThl
3asBieHue - coryiacue 3aKOHHOTO MPEACTaBUTENST HECOBEPIICHHOJIETHETO KIIMEHTa B Bo3pacTe oT 14 mo 18

56 ner

57 Akt Boiaun 0ankoBckoi kapTel AO KB «ConuaapHoCcThy, 3a1epKaHHOM B OaHKOMaTe.

58 Akt npuema-nepenaun bankosckux kapT AO Kb «ConugapHocTs»

59 3asBiieHHE 00 OTMEHE TepeBOJia ICHE)KHBIX CPE/ICTB

60 PacriopshkeHHe Ha OCYHIECTBIIEHHE IUIATEXA B BAIOTE!

61 3asBlieHHE HA JOCPOUHOE 3aKphITHE Bnanal

62 Csenenus o [IpeacraBurene Knuenra

63 3asiBjieHHE HAa OTKPBITHE CHEUATLHOTO0 OAHKOBCKOTO CUETa U MOJIyYeHHE BUPTYaIbHOM KapThl

64 3asiBJIeHNE HA 324MCIICHNE JICHE)KHBIX CPE/ICTB C YKA3aHHEM PEKBH3HTOB CUETA

65 | 3asiBJIcHHE HA 3aKPHITHE KAPThI®

! nannsie Gpopmer popmupyrorcs B IBO GaHKa Npu BBITOJHEHUH COOTBECTBYIOIMX JI€MCTBUI

1.3. Tumnossie popmel pazmemarorcst Ha Caiite banka B pasznene «@HU3M4ecKuM JIHULaM».
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Ipunoxenne Ne 5
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
Tlopsiiok OTKPBITHS M BeleHns1 0aHKOBCKUX BKJIa0B B AO KB «CosaniapHocTb»

MNOPAJOK OTKPBITUA U BEAEHUSA BAHKOBCKHX BKJIAJIOB B AO Kb «COJINJJAPHOCTb»

1. TEPMHUHBI 1 ONPEJAEJEHUSA

B mHactosmem Ilopsinke oTkpeiTus m BexeHus OanHkoBckux BKIagoB B AO Kb «CommmapHOCTB»
HCIOJIb3YIOTCS TEPMMHBI, UMEIOLUE ONPEAEIEHHOE HIKE 3HaueHHUe. [Hble TEpMUHBI UCHOJB3YIOTCS B 3HAYEHUSIX,
yKka3aHHbIX B [IpaBunax.

Bxkaag — geHexHele cpenctBa B pyoOmsx Poccmiickoit ®epepanny WM B HHOCTPAHHOW BajioTe,
pa3memaemsle BxnaguukoM B banke (B ToM uncne, Bxnaguukom — ¢ ucnons3oanueM [IbO) B nensix XxpaHeHUs U
noJyueHus foxoza. JJoxoxa no Bxiany BelutaunBaeTcst B IGHE)KHON opMe B BHJE MTPOLICHTOB.

Braaguuk — dpusnueckoe auIo (pe3uIeHT/HEPE3UICHT B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoi
Ddeneparyn), 3aKI0YMBIIEe WIM HaMepeBaroleecs 3aKktounTs ¢ bankom Jlorosop Bkiana.

Buocurens — ¢uzndeckoe nuno, He sBisitomeecs Bxkiaagunkom wiu [IpencTaBuTeneM, ocylecTBIIsONee
BHECEHHE JICHS)KHBIX CPEJCTB Ha cueT/ Bo Bkitan Ha nms Brianuunka.

JloroBop BKJIaga — 3TO TOTOBOp OAHKOBCKOTO BKIIa/1a, 3aKIIFOYCHHBIA Mex 1y bankoM i BkimagamkoMm myteMm
npucoeauHeHuss Bxnamunka k Hactosumm [IpaBuiaMm, COBOKYNHOCTb 3asA671€HUA O HPUCOEOUHEHUU, YCIOBUN
Hacrosiero [lopsiika oTKpeiTHs U BefeHus bankoBckux BkianoB B AO Kb «ConunapHocTs» 1 1) nipu udHO#M SBKE
Bruiragauka B Oduc o0cmykuBaHUS KINSHTOB — moanrcanHoro baakom u Kinrentom JforoBopa 6aHKOBCKOTO BKJIana
Ha OyMa)KHOM HocuTene; nuO0 2) B ciiydae OTKpbITHs Bkiaga mocpeacTtBoM wucronb3oBanust cuctembl J[BO-
3anenenusn na pazmeuwjenue 0eHeHCHbIX CPeOCme 60 6Kaad, sBIsIonerocs odeproil Brinaaunka Ha 3aKioveHHe
JoroBopa Bkiaaa, HanpaBlieHHOW uepe3 cucteMmy «VHTepHeT-bank»/ «ConunapHocts OHaiH», NP YCIOBUH €ro
akuenTta baHkom, BIpaXKeHHOTO B OTMETKaX baHka o MpUHATUY 3as6n1eHus Ha pazmeuieHue 0eHeIHCHBIX CPeOCme
60 6K1a0 U TIOCIIEAYIOIIMM 3a4HCICHUHEM JCHEXKHbIX cpecTB Ha Cuer o Bxmany.

3asiBjIeHHe 0 IPHCOeTUHEHNH — 3asBICHNUE O TpUcoeTuHEeHNH K [IpaBuIaM OTKPBITHSA, BEACHUS U 3aKPBITHS
cuetoB puznueckux i B AO Kb «ConunapHocTb», coctaBiieHHOTO 10 @opme Nel, npenycMOTpeHHON AbOOMOM
TUTIOBBIX OPM JOKYMEHTOB, HCIIOJIB3yEeMBIX B IpoIiecce OaHKOBCKOTO 00cmyxuBaHus KIHeHTOB-(pH3MIECKIX JTUIT B
AO Kb «ComunapHocTs» (nanee — Ipunoxcenue Ne 4 x Tlpasunam).

3asiBjleHHe Ha pa3MellleHue JeHeKHBIX CPeJCTB BO BKJaJ — 3asBICHHE Ha pPa3MELICHHE IIEHEXKHBIX
CpeacTB BO BKJIaJ, BHOcUMBIX Kimentom uepes cucremy JBO, coctaBinennoe no @opme Ne 36, npenyCMOTpEHHON
Ilpunoscenuem Ne 4.

Kanuranu3zauus — npuurcieHre HaYMCIEHHBIX MPOLIEHTOB K cymMMe Bkiana.

MunumanbHasa cymma Bkiaaga — cymma, onpeneneHHas baHkoM B YCOBHSIX pa3MEIEHUs J€HEKHBIX
CPEICTB Ha BKJIAJ KaK MMHUMAaJIbHasl CyMMa JJIs pa3MelneHus Bxnana.

HecHu:kaeMblii 0CTAaTOK — MHHHMMajbHas cyMMa JCHEXKHBIX cpeicTB (Bkianma), kotopas JgomkHA
Haxo uThes Ha Cuete mo Britany B TeueHne Bcero cpoka pasMenieHust Bkiana.

IIpaBuaa — [IpaBuna OTKpPBITHS, BEJCHHUA U 3aKpbITHA cueToB pusnueckux juil B AO Kb «CommumapHocTh.

IIpoJjioHrammsa — aBTOMaTH4ecKoe MpojaieHne/Bo300HOBIeHHe bankom amelicTBus JloroBopa BKJIaga Ha
HoBBIH Cpok Bxiiaga no ucreuenuu npeasiayuiero Cpoka Bxuana.

IIpouenTHas craBka — CTaBKa, OIpeAessIoulas BO3HArpaXJIeHue, KOTopoe mojy4yaeT Bxramguuk 3a
pa3MelleHne ACHEXKHBIX cpenctB Bo Bknaa. Iloj mpoueHTHOH cTaBKOW MOApa3yMeBaeTcsl roJoBas MPOLEHTHas
CTaBKa.

Pacnopszkenne — mopydenne Kimenta banky, conepikamiee BCIO HEOOXOIMMYIO B COOTBETCTBHH C
TpeOoBaHUAME 3aK0HOAaTeNbCTBa Poccuiickoii @eneparini, HOpMaTUBHBIME akTamMu banka Poccun, HopMaTHUBHBIMU
JnokyMmeHTamu banka nndopmanuio amst ocyuiecTBiIeHUs] 0aHKOBCKUX Orepaluii/ npepocraBiieHns: nHGopManum 1mno
(dhopme, yctaHoByIeHHOU BaHKOM.

Cpok Bkiana — cpok pazMenieHus JeHeXKHBIX CpelICTB Ha Bkiaz, ykasannsrii B JloroBope Bkiaja.

Cuet no Bkiaay — cuet, OTKpBIBaeMbIil (PHU3UUECKOMY JIMILY [UIS y4eTa IEHEKHBIX CPEJICTB, Pa3MEIIaeMbIX
B banke ¢ 11enpro moy4eHus 10xXo/a B BUE MPOLIEHTOB, HAYNCIIIEMBIX Ha CyMMY pa3MenieHHbIX Ha Cuete o Bruitagy
JICHEXKHBIX CPECTB.

YcaoBus pazMenieHUs ICHEKHBIX CPeICTB Ha BKJAJ — yTBEpxkKJacMble baHKOM yclIOBHs, HA KOTOPBIX
BaHk ocyrmiecTBisieT NpHUBIEUCHNE JICHEKHBIX CPEJACTB (U3MUYECKHX JIMIl BO BKJIajbl, B ToM umcie udepe3 JIBO,
pa3MeliaemMple B MecTax oOciyxuBaHusi KiMeHTOB B JOCTYyITHOM aisi O3HakomuieHWss KimeHTOoB Mecre Ha
nHdopmannoHHseix creHaax Oducos obcmyxuBanus kineHToB 1 Ha Caiite banka B cetn «VHTEpHET».

2. OBILIME ITOJIOXKEHU ST
2.1. Hacrostmuii TTopsimok oTkpeiTHs u BeneHus OaHKoBCkuX BkIagoB B AO Kb «CommmapHOCTBY
SIBJISICTCSL MPUJIOKEHHEM M HEOThEMJIEMOW YacThio IIpaBumil, yCTaHABIMBACT MOPSIOK 3aKitodeHus J[OroBopoB
BKJIa/1a, pa3MeIneHust (GU3MIECKUMU JINIAMHU JICHSKHBIX CPEICTB BO BKJIapl, HAYKMCICHUS M BBIILIATHI ITPOIICHTOB 110
Briaay, a Takke perympyeT HHbIC OTHOIICHHUS, BOSHUKAIOIIKME B CBSI3U ¢ 3TUM MKy CTopoHamH.
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2.2. IMocpenctBom cucrem «Mutepuer-bank» / «Comupapaocts Onnaiin» BkiIaguuk uMMeeT mpaBo
pa3MelnaTh ACHEKHbIE CpelcTBa BO Bxman Ha pgelicTByromux B banke B MoMeHT OoTkpbiTHs Bxiama VYcnosusx
pa3MelleHHs EHEeXKHBIX CPEeJICTB Ha BKJIAJ, B KOTOPBIX BKJIIOUEHO YCJIOBHE O BO3MOXKHOCTH OTKpBITHA Bkiana c
npumMenenueM JIBO.

2.3. VYcnosus JloroBopa BKJIafa ONPENENAIOTCS B OPSIKE, IPETYCMOTPEHHOM:

v cratbeit 428 I'paxkganckoro kogekca Poccmiickoit @eneparum, myTeM NpucoeTuHeHns Brragunka
K HacTosmuM IIpaBumaM Ha yCIOBHUSIX, yCTAHOBIICHHBIX B TOM YHCIEHACTOAINM [IOpsaKOM OTKPBITHS OAaHKOBCKHX
BkimanoB B AO Kb «Comunaproctsy (ITpunosrcenue Ne 6 x Ipasunam);

v ycnoBusiMu JloroBopa OaHKOBCKOTO BKJIaJa — EIMHOTO JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
noxncanHoro Brinamunkom u bankom npu muuHO# siBke Brragunka B Oduc obcaykuBaHUS KINEHTOB,;
v cratbsiMmu 435 m 438 TI'paxkmanckoro konmekca Poccuiickoit demepannu, B COOTBETCTBHU C

3anenenuem na pazmeujenue OeHeHCHBIX CPeOCmE 60 6Kaaol, siBistoiero odeproii Briuagunka Ha 3aKitOYeHHE
JoroBopa BKJaja, HarpaBieHHOI Bxmagunkom uepes cucremy «MurepHer-bank»/ «ComunapHocts OHnaiey», npu
YCJIOBHHM €ro akienrta baHKoM, BBHIpa)KEHHOTO B OTMeTKax baHka 00 WCTIONHEHWM 3asnéienus Ha pazmeuieHue
OCHEICHBIX CPeOCH8 60 6KNA0 U TIOCIEAYIOLINM 3a4UCICHUUEM JICHEXKHBIX cpeicTB Ha CueT no Bxnany.

24. WNndopmanmss o Bkiagax, OTKpeITHE KOTOpBIX J0oCTymHO B cucteme «lMHTepHeT-banky/
«ComunapHoctb OHnaitny», 1oBoauTcs bankom 1o cBeeHns Bkinagunka myTeM pa3MerieHns nHpopManuyu B cCHCTEMe
«HTepHeT-banky/ «Conmunaprocts OHNAiHY, B MecTax 00CTyXiuBaHHs1 KIIMEHTOB B TOCTYITHOM JUTSl 03HAKOMIICHUS
KinenToB Mecte Ha MHpOpManMoHHBIX creHaax O¢ucoB obciyxuBaHHs KiMeHToB W Ha Caiite banka B cetn

«HTEpHETY.

2.5. Otkpeitre Brnana B cuctemax «aTeprHeT-banky/ «ComrmapHocTs OHIAWH)» B MOJB3Y TPETHETO
JIMIA, a TAKXKE TI0 TOBEPEHHOCTH HE OCYIECTBIIACTCH.

2.6. Bxnaguuk, B cuctemax «Murepuer-bank»/ «Comunaprocts Onnaita», Beioupaet Cpok Bkriana,

Cymmy Bxnana, Bamory Briaga, Cuer ais BeIIaThl npoueHToB o Briagy, Cuer cniMcaHus A MepedUCICHUS
JeHeXHbIX cpeacTB Bo Bxuaa, Cuer ans 3auucnenus Cymmsel Briana nmo oxonuanun Cpoka Bxkmanma, a taxke
MOJITBepkKIaeT o3HakoMeHue ¢ [IpaBunaMu u YClnoBUsIMH pa3MeIleHHsl IeHEKHBIX CPEICTB Ha BKJIAJ, ITyTeM BBOJA
napoJist y4eTHOM 3aliuCH U/WIH OZHOPA30BOTO apoJs.

2.7. OtkpeiTue Cuera mo Bxmagmy u pasMermieHue Bxiiaga mocpesICTBOM HCIHOJIB30BAHUS CHCTEM
«Muteprer-bank» / «CommpapHocts OHIAWH» OCYIIECTBISIETCS. HA OCHOBAaHWM 3af6ieHus Ha pameujenue
OCHEMHCHBIX Ccpedcmé 60 6K1ad C TpUMEHEHHeM cpenctB Wnentndpukammu u AyreHTHdukanmu Kinenra,
onpenenenubix 1bO.

2.8. Brimaguuk B cucreme «UMHTepHeT-bank»/ «CommpmaprHocts OHNaiH» TOATBEpXKTacT ¢
NIpUMEHEHneM cpeicTB AyreHtuduxamuu n Vpenrndukannu, npexycmorpenHsix JBO, uto o3HakoMieH ¢
HacrosmuMmu [IpaBuiamu.

2.9. B snexktpoHHOM 00pasze 3asenenus na pameuienue 0eHeHCHbIX cpeocme 60 éknad Bxnamuuk
MTOBTOPHO MOJTBEPIKIAET, YTO 03HAKOMJIIEH U COTTIACEH C Y CIIOBUSMHU pPa3MEIeHUs ASHEKHBIX CPEICTB Ha BKIIAI.

2.10. BaHK WUCHONHSET 3asn61eHUEC HA PAIMEUWICHUE OCHENCHLIX CPEeOCME 60 6KAA0 TPU HAIAIHU
JICHEXKHBIX cpecTB Ha Cuere CIIMCAHMA IS MEPEUYMCIICHUS JICHEeXKHBIX CPEACTB BO BKkiax B pasmepe, paBHOM WU
npeBsllIatonieM cymmy Bxnana, u He MeHee MuHUManbHOU cymMMbl Brilana.

2.11.  BaHK MOATBEPXkIACT NPUHATHE 3AAGICHUA HA PA3MEU|eHUE OCHEHCHBIX CPEOCHE 80 6Ka0 10O
OTKa3 B €r0 NPUHATHM IIyTEM Ieperaddl aklenTa/oTKasa il pa3MelleHus nHpopManuy Ha 9KpaHe 3JIEKTPOHHOTO
ycrpoiictBa KimeHra (nepcoHaqbHOT0 KOMITBIOTEPa, cMapT(oHa, IUIaHIIeTa U T.11.).

2.12.  BaHK TOATBEp)KIAcT WUCHOIHECHUC 3AA61eHUA HA PA3MeUjeHUEe OCHEHCHBIX CPeOCHE 60 6K1A0
IIyTeM IIPEAOCTaBICHHsT BKIagunKy 3JIEKTPOHHOTO 00pasa 3aseienus na pameujenue 0eHeHCHbIX CPeOCHE 60
6K1ad ¢ oTMeTkaMu banka 00 ncronHenun B popmare, mo3BossronieM Briaqunky oCyIecTBUTh CAMOCTOSITEIEHOE
pacredaTbIBaHHE TOKYMEHTA.

2.13. Ortmetku baHka O MPUHATHH K UCIOJHCHHIO 3asABJICHUS HA Pa3MEIICHUE JCHEXKHBIX CPEICTB BO
BKJIaJ W TOCTIeTYyIOIIee 3aUnCIIeHIE JIEHeKHBIX cpencTB Ha CueTr mo Bxiany sBistorcst aknentoMm banka odeptst
Bruragumka Ha 3akimodeHue JloroBopa BKIIaaa.

2.14. B noareepxkaenue oTkpeiTus Britana Bxkinaguuk MoKeT NOTy4UTh:

— JloroBop 0aHKOBCKOTO BKJIajJa Ha OyMaXKHOM HOCHTENE B JIeHb OTKPHITHS Bkimaga mpu JHYHOM
oOpamennn B Oduc o0CIyKMBaHUS KINEHTOB, B KOTOPOM OTKphIT CueT 1o Brnany;

— Cnpasky o exknaoe, omkpvimom ¢ /IbO banka, nHa OyMa)XHOM HOCHTEJIE NPH JUYHOM OOpaIieHun B
Oduc obcmyxuBaHus KIMEHTOB 110 @opme Ned9, npenycmorpenHoit Hpunoscenuem Ned x IlpaBuiam.

2.15. CTOpOHBI JOTOBOPWINCH, YTO 3asA61eHUA HA pasmeuieHue OEeHeHCHbIX CPeOCmE 60 6K1ao,
copMupoBaHHbIE ¥ HampaBieHHble B bank uepe3 cuctembl «MHTepHeT-bank»/ «ComupapHocts OHIIAMHY,
YAOCTOBEpEHHBIE MPAaBUIBHBIM BBOIOM llapomns yueTHO# 3ammcu/oJHOPA30BBIM MApOJIeM/KOJIOM TTOATBEPKACHUS,
CUMTAIOTCS TOATBEPKACHHBIMU BKIaT4MKOM M MPU3HAIOTCS MOANMCAHHBIME 1IpocToi 31eKTpOHHON MOANHCHIO B
COOTBETCTBHHU C 3aKOHO/AaTeNIbcTBOM Poccuiickoit @enepanuu.

2.16.  JIoKyMEHTBHI B 3JEKTPOHHOU (hopMe, MOJIHMCAHHBIE TPOCTOM AJNEKTPOHHOM MOJNKCHIO0 B CHCTEME
«UnuTepHet-bank»/ «CommpaprHocts OHIANH», B COBOKYIIHOCTH COCTaBISIoONIHe J[oroBop BKIIaga NPH3HAIOTCS
Bankom m BriiagumkoM paBHBIMH COOTBETCTBYIOIIMM JOKYMEHTAaM Ha OyMaKHBIX HOCHTENIIX W IOPOKAAIOT
aHAJIOTUYHBIE UM IIpaBa U 003aHHOCTH CTOPOH 1o J[oroBopy BKIaja.
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2.17.  CTOpOHBI IPU3HAIOT, YTO IOKYMEHTHI B 2JIEKTPOHHOM (popme, noanucanuelie I1pocToit 31eKTpoHHOM
noanuceio B cucremax «MuTtepuer-banky/ «ConunapHocts OHaiiH», B COBOKYITHOCTH cocTaBiisitoiiue JloroBop
BKJIajga (3akimtoueHHoro B mopsgke cr. 428, 435, 438 I'paxmanckoro koxaekca Poccuiickoit Depeparum)
TIOJTBEPKIAIOT COOJIOJICHNE MHUCHMEHHON (pOpMBI TOTOBOpa B COOTBETCTBHHU C MyHKTOM 2 ctatbu 434, 1. 1 cT. 836
I'paxnanckoro kogekca Poccuiickont denepanuu.

2.18. Xpanenue 3asenenuii Ha pazmeujeHue 0eHEHCHBIX CPeOCHE 60 6Kaad ¢ oTMeTkamu banka 00
UCTIOTHEHUH OCYIIECTBIIICTCS B JJIEKTPOHHOH (popMme B Oa3e ITaHHBIX aBTOMAaTH3MPOBAHHON OaHKOBCKOI CHCTEMBI
banka.

3. HNPEIMET JOI'OBOPA BKUIAJA

3.1. Bxraguuk nepenaer, a bank nmpuanMaet ot Britagamka nenexHsle cpeactsa Ha Cuer o Bxiany.
bank 00s3yercst Bo3BpatuTh Brinagunky cymmy Brxilaza u BBIIUIATHTH IPOLEHTHI MO Bkiany Ha ycioBHsX U B
HopsiAKe, IPeAyCMOTPEHHBIX JIorOBOpOM BKJIaa.

3.2 VYcnosus o cymme Briana, Bamote Brulaga, Cpoke pasMerenus Bknana, mpoIieHTHBIX CTaBKax Mo
Bxiany, o BO3MOKHOCTH 3auucieHust Ha CueT 1o BKJIaAy JOMOJHHUTEIbHBIX B3HOCOB, OCYIIECTBICHUS PACXOIHBIX
omepauuii mo Bknany u uHBIE ycIOBHS pa3MellleHHs Bkiajna ycTaHaBIMBAIOTCS HA OCHOBAaHUU 3aA671€HUA HA
Ppazmewienue 0eHeHcHvIX cpeocme 60 6knad mibo JloroBopa GAaHKOBCKOTO BKJIaJa, MOJIMCAHHOTO Ha OyMa)KHOM
HOCHTEE.

3.3. bank otkpsBaet Cuer mo Briamy u 3akmrouaer JloroBop BKJIaza HpH YCIOBHH IIPOBEICHHS
npeHtnukannu Brnagunka (Brocurens/IIpencrasurens), Berogonpuodperarens u benedunmapHoro Bnaaensia
B COOTBETCTBHH C TpeOOBaHMAMH 3aKoHOAaTeNbcTBa Poccuiickoit @enepanum.

3.4. [Ipu otkpeiTumn Brknaga B JIbO banka Cuer no Bxknaay otkpeiBaetcs baHkoM B BamoTe cuera,
yKa3aHHOTO BxnamgunkoM B 3asaenenuu na pasmeujenue OEHEHCHHIX CPEOCHI8 60 6KAa0, B COOTBETCTBUHU C
VY CIOBUSIMHU pa3MEIIeHHUs IEHEKHBIX CPEJICTB Ha BKIA.

3.5. B ciygae nocTtyruieHus AeHeKHbIX cpelcTB Ha Cuer no Bxnamy B BamioTe, OTIMYHON OT BaJIFOTHI
Cyera, yka3aHHOH B NOCTYNMBIIEM PacyeTHOM IOKyMeHTe B kauecTBe CueTa moiydareis, Bkiamguuk mopydaeT
banky 0e3 JONONHUTENBHBIX paclopsbKeHuit Brilaqurnka ocylniecTBUTh KOHBEPCHIO MO Kypcy/Kpocc-Kypcy banka,
YCTAHOBJICHHOMY Ha MOMEHT COBEPIIIECHUS OTIepaIuH.

3.6. Bxran cunraercst pa3MeIIeHHBIM C JaThl 3a4MCIIeHNs cyMMbl Bkiraga Ha Cuer mo Briany.

3.7. IIpu otkperrun Biimaga B JIbO banka otkpeitrie Cuera mo Bxmany ocymectBisercs B Oduce
0o0ciTy)kHBaHUS KIIMCHTOB, B KOTOPOM OTKPHIT U BeneTcst ocHoBHOH Tekymmmit cuet/CKC Kinenra.

3.8. Brnamunk ormmaunBaer yciyru banka, cBsi3aHHBIE C ocymlecTBiIeHHeM omepanuii mo Cyery mo
Briany, B cootBercTBum ¢ Tapudamu banka.

3.9. Bxnagunk pacriopspkaeTcst I€HeXHBIMU CpeAcTBaMu, Haxoasmumucs Ha Cuere mo Bxmany, 6e3

OTpPaHMYEHUH, 32 UCKIIOYEHHUEM CIIyJaeB HAJO0KEHHUS apecTa Ha JEHE)XKHBIe CpelCTBa, Haxoxasdmmecs Ha Cuere mo
Bxkuany, npuocranoBienus onepanuii mo Cyery, B TOM 4HcIie OJOKUPOBaHHS (3aMOPaKUBaHMs1) JCHEXKHBIX CPEACTB
B CHy4asX, NPEIyCMOTPEHHBIX 3aKOHOM, JHOO TIPUMEHEHHUS HWHBIX Mep OTPaHWYCHHUS, MPETYCMOTPEHHBIX
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

3.10. baHk mpuMeHsieT Mephl [0 3aMOpPaKMBAHUIO (OJIOKMPOBAHUIO) JIEHEXKHBIX cpelcTB Ha Cuere 10
Brxutagy u mprocTaHaBINBAaET ONEPAIHH 110 CIIMCAHUIO JEHEXKHBIX cpeAcTB co Cuera o Bkiany B ciiydasx v mopske,
YCTaHOBJIEHHBIX 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanu.

3.11.  bank ocymiecTBisieT 00padOTKy IUIATEKHBIX JOKYMEHTOB IPHU MPOBEJCHUH PAaCUETHBIX Ollepanuii
no Cuery mo Bkiangy B cpok, He mo3aHee ciiemyroniero pabodero aHS 3a JHEM HMX INMOCTyIUuieHus B bauk. bank
3auyncisier Ha Cuer mo Bxiagy aeHeKHbIe cpelcTBa M CIIMCHIBACT JEHEXHBIE cpencTBa co Cuera mo Bkuany Ha
OCHOBaHMH pacropsbkeHHs Bkiagunka ¥ B MHBIX YCTAaHOBIICHHBIX HAacTOSIIMMU [IpaBuiamu citydasx HE HO3IHEE
pabodero IHsS, CIEAYIOIIErO 3a THEM IOCTYIUIEHHS B BaHK COOTBETCTBYIOIETO pPacHOpsKEHHs (PacyeTHOTro
JIOKYMEHTA), 32 UCKJIIOUYCHUEM CIIydaeB, KOTJIa Ul 3a4MCIICHHs AEHE)XKHBIX CPEJCTB TpeOyeTcs yTOYHEeHue JeTanen
IUIaTexa.

4, MHNOPAAOK HAYNUCJIEHUS U BBITIJIATBHI TPOOHEHTOB 11O BKJIAY
4.1. [MpornenTsl Ha cyMMy BKiTaja HAUHCIIAIOTCS CO JIHS, CIIEMYIOIIEro 3a THeM TmocTyruieHus Ha Cuer
no Bxnany cymmsl Brnana, 1o aHs ee hakTuueckoro Bo3BpaTa BriiaquuKy BKIFOUUTENBHO, & €CIH €ro CIUCaHHEe CO
Cuera mo Bkiagy mpou3BeIeHO MO MHBIM OCHOBAaHHSM, IO JIeHb €r0 CIHHMCAHUs BKIIOYUTENbHO. [Ipu HauucieHUH
MPOLCHTOB B pacyéT NPHHUMAETCS BEJIMYMHA MPOLIEHTHOIH CTaBKH U (haKTHYECKOe KOIMYecTBO nHeH Bkiama, npu
9TOM 3a 0a3y pacuéra JJisi HAYHCIICHHUS] IPOLCHTOB MPUHUMAETCSI ISUCTBUTEIILHOE YUCIIO KAICHIAPHBIX JHEH B rOIy
(365 mn 366 COOTBETCTBEHHO).

4.2. IIponieHTsl HAUUCHAIOTCSA Ha CyMMY Bkiajga Mo COCTOSHHIO Ha Hauyalo KakJOro ONEPALUOHHOIO
nHsa banka.

4.3. Bank He BmpaBe B OZHOCTOPOHHEM IMOPSIKE HW3MEHATh MPOIEHTHYIO CTaBKy 1o Bkiaxmy, 3a
HCKJFOUEHHNEM CITydasi, €CIIM TaKoe M3MEHEHHUE IIPeTyCMOTPEHO yCIOBUsAMH JloroBopa BKIaja.

4.4, bank Hauucnser npoueHTs! 1o Bxiany B Baimore Bxiana.

45. Brimata mporieHTOB 1o Bruitagy mpom3BOOWTCS B COOTBETCTBHH C YCIOBHAMHU Pa3MELICHHS

ACHEIKHBIX CPEACTB Ha BKJIA/.
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4.6. Brimara MPOLCHTOB I10 anaz[y MpoOU3BOAUTCA B COOTBETCTBUM C Vcnopusmu pasMenICHuA
ACHCIKHBIX CPCACTB Ha BKJIaJ OAHUM U3 CJICAYIOIUX croco0oB (BI)I6I/IpaeTCH BKHaZL‘{I/IKOM IIpU OTKPBITUU BKJ'IaL[a):

4 MyTeM NPUYHCICHUS K cymMMe Briaga (mpu TOM MPUYUCICHHBIC MPOLEHTHI YBEITHYUBAIOT CYMMY
Bxiana);

v nyteM nepesona Ha Tekymuii caer/ CKC, oTkpbITHII B Bairore Brnana Ha nMs Bragumka.

4.7. Briragunk nmeet npaBo n3MeHUTHs CUeT BBIIUIATHI MPOIICHTOB IIpeaocTaBuB B bauk 3aaenenue 06

U3MeHeHUA YCciloeuil 002080pa 6K1add, COCTaBICHHOTO TI0 Dopme Ned, niperycmorpeHHor Ilpunosycenuem Ned
[IpaBuiaM OTHIM W3 CLIOCOOOB:

1) mmgHO B Odrice 00CITy)KUBaHISI KITUCHTOB;
2) yepes Yat banka no cucreme «aTeprer-banky/ «ComunapHocts OHIaWHY.
5. JOCPOYHOE NPEKPALIEHUE JOTI'OBOPA BKJIAJIA
5.1 JoroBop BKiama pacropraercsi mo TpeOOBaHMIO Bkimamunmka 10 HACTYIUICHHS JaThl OKOHYAHHS

Cpoxka pasmemeHusi Bkinaga Ha ocHOBaHUM 3asenenus o pacmopycenuu /lozosopa u 3akpuimuu Cuema (3a
ucknouenuem CKC), opopmiennoro B opuce banka mo @opme Nel8, npexycmotpernoit Ilpunoscenuem Ne 4 x
IpaBuiaM WM Ha OCHOBAHUM 3aséieHus Ha docpounoe 3akpvimue eéxnada (8 IO Ganka) no @opme Ne6l,
npenycmorpenHon Ilpunoscenuem Ne 4 x IlpaBunam.

5.2. [Tpn cimcannm AeHEXHBIX cpeacTB co Cuera mo Bkiany mo pereHnio yrnoaTHOMOYEHHBIX OPTaHOB
B YCTaHOBJIICHHOM 3aKOHOAATenbCTBOM Poccuiickoit @enepanuu nopsake Joropop He pacropraercs IpU YCIOBUU
coxpaHeHHs Ha cueTe HecHmkaemoro ocrtatka (Ipy HaJIMYUM Takoro ycious Bxiaga), YcmoBuaMu pasMelrieHus
JICHEeXKHBIX CPEICTB Ha BKJIaJe M yciaoBHAMH JloroBopa BKJIaja MpPEeIyCMOTPEHAa BO3MOXHOCTH COBEPILCHUS
pPacxoiHBIX oOllepalyii U CcOONIOJAIOTCS YCIOBHS WX COBepLIeHHUs. [Ipy HEBBIONHEHUH YCIOBUI pa3MelleHHs
JCHE)XHBIX CPEICTB Ha BKIaze U JloroBopa Bkiaza o pasmepe HecHipkaeMoro ocrarka M yCIOBUSX MPOBEICHUSA
pacxoaHbIX onepanuii, JloroBop Bkiaga pactopraercs, nporeHTs! o Brinagy 3a cpok GpakTHUECKOro HaXOXKICHUS
JICHE)KHBIX CPEACTB BO BKJIAJIC TIEPECUNTHIBAIOTCS U BBIMIJIAYMBAIOTCS 110 cTaBKe «Jlo BocTpeboBanus», AeiicTByomen
Ha J]aTy 3aKpbITUS WM CTaBKE, IPEIYCMOTPEHHOH YCIOBUSAMH U JOTOBOpOM Bkiaza Uit 10CpOYHOTO pacTOp>KEHUs

JoroBopa Bkiana.

5.3. Hocpounoe 3akpeiTe Cuera mo Bxmamy Bieder pactopxkeHue JloroBopa BKiIaza, BO3BpaT
Bxiamuuky Bcelt cymmbl Bkiaga B mopsiake, ycTaHOBIeHHOM M. 6.1 HacTosmiero Ilopsinka OTKpPHITHS W BeACHUS
6ankoBckux BkIanoB B AO Kb «ConuaapHoCTh», a TakXkKe yIJIaTy MPOICHTOB ¢ yY4eTOM TPeOOBaHUI HACTOSAIIETO
pazzena.

5.4. B cmyuae mocpounoro BoctpeboBaHms Brmamumkom Bxmama mpomeHTsl mo Brxmamy 3a cpok
(haKTHUECKOTO HAaXOXJICHUS ICHEKHBIX CPEICTB BO BKIAAC IIEPECUUTHIBAIOTCS M BHIIUIAYUBAIOTCS IO CTaBKE
«do BocTpeOoBaHHs», NEHCTBYIOMIEH Ha JaTy 3aKphITHA Bximama WM cTaBke, MPETyCMOTPEHHOHW YCIOBUSMH H
JoroBopom BKJIaj1a 115l TOCPOUHOT0 pacTop:keHus JJorosopa Bkinana. [Ipu pacuere CyMMbI IPOLIEHTOB, MOIEKALTIX
BblIUIaTe Briuaauuky npu 1ocpoyHOM pacTopkeHuu Bkiana, ycioBue o kanuraiu3alnui IPOLUEHTOB HE IPUMEHSETCS.

55. ITonoxurenbHas pa3HULIA MEXYy CYMMOM paHee BbllIaueHHbIX bankoMm Bkiaauuky NpoLeHToB 110
Briagy u pa3smMepoM NpOLIEHTOB, MEPECUUTAHHBIX B COOTBETCTBHU C YCIOBHAMH I. 5.4 Hacrtosmiero Ilopsmka,
ynepkuBaercsi bankom u3 cymmsl Briana. B ciydae ecnu ynepxkuBaemast baHkom pazHuiia npeBbiiaeT GakTHIeCKUi
ocTraTok cpezcTB Bo Briazie, Bkiamunk 00s13aH Bo3MecTUTh baHKy CyMMy HEJJOCTAIOIINX AEHEKHBIX CPEJICTB.

5.6. bank BmpaBe pacToprHyTh JlOroBop BKJIaza B CllydasX, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanumu.

6. BO3BPAT BKJUIAJIA

6.1. B nary oxonuanus Cpoxa pasmenieHns Briiaga mu0o B JaTy ero JOCpOYHOTO MpekpamieHus bank
OCYIIECTBIISIET BO3BpaT Bkimaaunky cymMmbl Bkiiana ¢ BHIIaY€HHBIME IO HEMY MPOIEHTAMH ITyTeM Oe3HATHIHOTO
nepeBojia Ha OTKPbITHIA Briaquuky B banke Tekymuit cuetr/CKC, oTkpbIThIi B BasmoTe Bkiana Ha ums Briamuuka,
yka3aHHbId KiIMEHTOM i1 NepeurciIeHMs NEHEKHBIX CPENCTB 110 OKOHUYaHUIO cpoka Bxnana. Bo3spar Bxknana u
TpeKpaiieHue nercTers JloroBopa BKiIajia sSBISIOTCS OCHOBaHUEM s 3akphiTus Cuera o Bxmany.

Bxnamuuk wMeeT TpaBO W3MEHUTh CYET BBIIUIATHI TPOICHTOB MPENOCTaBUB B baHk 3asenenue 06
U3MEHEHUA YCN0BUIL 002060DPA 6K1A0A, COCTABICHHOTO TI0 Dopme Ned, npenycmorpenHont Ilpunosicenuem Nod x
[IpaBuiaM OTHIM W3 CLIOCOOOB:

1) muaHo B Oduce o0CITy)KUBaHUS KIIMEHTOB;

2) yepe3 Yat banka no cucreme «MuTepuer-banky/ «Conmnapaocts OHIaWH».

6.2. [etictBue /loroBopa 6aHKOBCKOTO BKJIaJa MpeKpamaercs ¢ Boliaroid Brinaguuky CyMmbl BKiasa
BMECTE C IPOLIEHTAMH, IPUUUTAIOLUMHUCSA B COOTBETCTBUH C JJoroBopom.

6.3. B ciydae eciu Cpok pa3merienus Bxiiaa ucrekaer B Hepabouuii (BBIXOIHOH, Ipa3IHUYHBIN) 1€Hb,

naroit okornyanus Cpoka pasMernieHus Briraga cauraeTcs nepBhIi, CIIEAYIOMNAN 32 HUIM pa00vHil ICHb.

7. MMPABA U OBA3AHHOCTU BKJIAJUUKA
7.1. Brjaaguuk UMeeT MpaBo:
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7.1.1. He3aBucumMo OT BpeMEHH, MPOLIE/IIETO CO AHS BHECEHHUS JICHEXKHBIX cpeacTB Ha CueT no Bxuany,
10 IIepBOMY TpeOOBaHUIO MOJTyYnTh BKiag 1100 ero yactb BMeCTe C MPOLEHTaMH, HAaYUCICHHBIMH B COOTBETCTBUH
¢ ycnoBusimu JloroBopa BKIaja.

7.1.2. Cosepuath no Bkiaay npuxoaHble ¥ pacXoHbIE ONEPaIMH B IIOPSIKE, OllpeaeIeHHoM JJoroBopom
BKJIa/1a, €CIIM JaHHOE YCJIOBHE MPEAYCMOTPEHO Y CIIOBUSAMH pa3MeEIIECHUs JEHEeXKHbBIX CPECTB Ha BKIaJ U JloroBopom
BKJIaJa.

7.1.3. TlomydaTh mpoLEHTHI M0 BKitagy B COOTBETCTBHU C yCIOBHAMH J[oroBopa BKIIaia.

7.1.4. Tlomydats mHpOpMammio o Homepe(ax) Cuera mo Bkiamy, ero(ux) COCTOSHHHM W IBHXCHUU
JICHE)KHBIX CPEJICTB, a TAK)KE MHBIM OIIEpPaIsiM, IPOU3BEIeHHBIM BriarunkoM B banke.

7.1.5. BnocuTh momoiHHTENBHBIE B3HOCH Ha Cuer mo Briamy B ciydae, ecii 3TO NPEXyCMOTPEHO
HoroBopoM Bkimama. Bo3MOXHOCTH BHECEHHS MONOJHHUTEIBHBIX B3HOCOB, pa3Mepbl M CPOKH WX BHECCHUS
OTIPEJICTISIFOTCS. B COOTBETCTBUM C BHIOPAaHHBIMH Ha JIaTy 3akitoueHus JloroBopa Bkiiaza YCIOBUSMHU pa3MeELICHUS
JICHEeXKHBIX CPEACTB Ha BKJIAJ U 3asA671eHUEM HA Pa3MeujeHue 0eHeNCHbIX cpeocme 60 6Kkaad wnu J[oroBopom
0aHKOBCKOTO BKJIa/la Ha Oy>kakHOM HocuTesne. Eciim nomnosHuTeNbHBIE B3HOCH BO BKitan nmpeaycMoTpeHsl, TO OHH
yBEJIUUUBAIOT cyMMy Bxnana ¢ nmatel 3auucnenus Ha Cuer nmo Bkiany, eciu MHOe He YCTaHOBIEHO J[oroBopom
BKJIaJa.

7.1.6. Cosepmars o Cuery mo Bxmamy pacxoiHble omepanyy B Ciydae, €ClId 3TO HPEeIyCMOTPEHO
HoroBopoM BKIafa. BO3MOXHOCTH COBEpIICHHS PAacXOJHBIX OIEPAlMi OMNpenieNseTcs B COOTBETCTBHH C
BBIOpaHHBIMH Ha JIaTy 3aKJIt049eHus JloroBopa BKiaga Y cIoBUSIMU Pa3MEICHUS IEHEKHBIX CpecTB Ha BKiIaa. CymMma
JEeHEeXHBIX cpeacTB Ha Cuere o Briagy mocnie coBepreHus 10001 pacxoJHOI onepanny 10bkKHa OBITh HE MEHEE
cymmbl HecHmkaemoro ocratka, ykasaHHoro B JloroBope BKJIazia.

7.1.7. Tlomyuats BeInucku 1o Cuery no Bxiany, cipaBku, miatexHsle JOKyMeHTHI o Cuery mo Bxmany
1 MHbIE JJOKYMEHTHI, TOATBEPKIAIOIIE COBEPIIEHHE ONepanuu no Bxiany.

7.1.8. Odopmutre B baHke [OBEpEeHHOCTh HAa TPaBO PACIOPSDKEHUS JEHEKHBIMH CpPEACTBAMHU
npeacTaBuTeneM Briamurka w/uiH 3aBenaTesbHOE paclopsbKeHUe IpaBaMy Ha JICHE)KHBIE CPE/ICTBA B OTHOLICHUH
TPETHHX JIHLI.

7.1.9. Usmenuts Cuer Bo3BpaTa Bkiama mytem odopmiicHus 3aseieHus 00 usMeHeHUs YCA06Ull
002060pa ex1ada, COCTaBICHHOTO 110 Dopme Ned, npenycmoTperHolt Ilpunoscenuem Ned x [lpaBunam oqHuM U3 U3
croco0oB:

1) mmaHO B Odrice 00CITy>)KUBaHHSI KITUCHTOB;

2) yepes Yat banka no cucreme «aTepHeT-banky/ «ComunapHocts OHIaWH.

7.2. Braaguyuk ods3yercs:

7.2.1. TlpemocraBnare banky uH(pOpMamuro, HEOOXOAMMYIO Ul WCHOJTHEHHs baHkoM TpeOoBaHMit
®enepanpHoro 3aKkoHa 0T 07.08.2001 roma Ne 115-®3, Brirtovas mHGOpMAIHIO O CBOMX BrIirogonpuodperaressx u
BbenedunmapHbIx Biazesblax.

7.2.2. TlpenbsiBIsTh YAOCTOBEPEHHE JIMUHOCTH, a TaKKe IPEIOCTaBISATh WHbBIE JOKYMEHTH (B T.U.
COCTaBJICHHBIE M YyJOCTOBepeHHBIe B baHke), HeoOXoamMble U 3akitoueHus JloroBopa BKJIaga M COBEpPILICHUS
onepanuii mo Cuery mo Bxiagy B cooTBeTCTBMM C TpeOOBaHUSAMH 3aKOHOAATENbCTBa Poccuiickoit denepanuu u
BHYTPEHHUX HOPMaTHBHBIX JOKYMEHTOB baHka.

7.2.3. Tlpenmocrapnsarh baHKy NOJHBIE M JIOCTOBEPHBIE CBEACHHS, HEOOXOIUMBIC ISl MICHTU(QHUKAIIH
bankoM smuyHOCTH M TpaBOBOro cTaryca Bkmamumka, nepemaun emy oOyciioBieHHOH JloroBopoMm BKiaja
nH}opmanuy, a TaKKe BBINOTHEHU baHkOM MHBIX 00s3aHHOCTEW, KOTOpPBIE ONpPEEIIIOTCS TPEOOBAaHNUIMH 3aKOHA
wm JloroBopa Bkiana. Bkiagunk Takxke o0s3yercsi cBoeBpeMeHHO MH(opmupoBaTh baHk 000 Bcex M3MEHEHHAX
YKa3aHHBIX CBEJICHHUI.

7.2.4. CBOEBpPEMEHHO OIUIAYMBATh yCTAHOBJICHHBIC KOMUCCHH 32 OIIEpalny, coBepuiaemMsle 1o Briany, B
cootBercTBUH ¢ Tapudamu banka.

7.25. He cosepmars no Cuery mno Bxiamy omnepanuu, CBsi3aHHbIE C IPEIIPUHAMATENBCKON
JeSITeIbHOCTRIO U BeIEHUEM YaCTHOM MPaKTHKH.

8. ITPABA 1 OBSI3AHHOCTHU BAHKA

8.1. BaHk umeert npaso:

8.1.1. Orkazarp Bxinaguuky (IIpeacraBureinto) B mpuHATHN OT Hero H 3auncieHuy Ha Cuer mo Bruany
HAJIMYHBIX JIEHEeXKHBIX CPEJCTB C HAapyLIeHHEM yciaoBuil JloroBopa BKIaja, a MpH MOCTYIUIEHHMH TaKUX CPEACTB B
Oe3HaTMYHOM TopsiIKe — 3a4ucisITh uX Ha Texymuit cuer/ CKC.

8.1.2. CocraBniare OoT UMeHM Bkiagumka pacdeTHBIE JIOKYMEHTHI Ha OCHOBAaHMH COOTBETCTBYIOLIETO
Pacniopsixenus, moixydeHHoro ot Bxilagunka, B Tom unciie B cucreme «HtepHer-bank»/ «Commpaprocts OHIalH».

8.1.3. Orkazarp Bxuaguuky (IIpencraBurento) B BbnmosiHeHnn Pacmopspkennii mo Bkiany, eciu He
MIPEJOCTABIICHBl HEOOXOJUMEBIE I ATOTO JTOKYMEHTHI OO ecid mpaBa Bkiamumka Ha JEHEKHBIE CPEACTBA BO
Brutage orpanndeHsl (0OpEeMEHEHBI) B MOPSAKE U B CIydasX, YCTAHOBICHHBIX JIEHCTBYIOIINM 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanumu.

8.1.4. Orkazarp Brxunamuuky (IIpencraBurento) B mnpoBeaeHuu omnepauuu no Cuery mo Bkmagy Ha
OCHOBaHMHU PacropspkeHus, ecii cyMMa OIepalyy, B TOM YHCIE C Y4€TOM KOMHCCHOHHOTO BO3HArpa)<ICHHS,
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B3uMaeMoro baHkoMm 3a MaHHYIO Oomepainuio B cooTBeTcTBHH ¢ Tapudamu baHka, mpeBBIIaeT OCTATOK JACHEKHBIX
cpenct Ha Cyere 1o BKJIaay.

8.1.5. BampammBate y Brxmamuuka (IIpeacraBuTens) MOKYMEHTHI W CBEACHUS B ClIydasx,
NpeNyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eaepanyu u HactoAamwumu llpasunamu.

8.1.6. Ucmons3oBarh Haxopsmuecs Ha Cuere mo Bxmany neHexHbIE CpeICTBa, TapaHTHUPYs IPaBO
Brutagumka OecipensTCTBEHHO pacopsKaThCS STHMHU IEHE)KHBIMU CPEICTBAMIL.

8.1.7. ChmceBaTh JAEHEXHBIE cpeacTBa, Haxomsammecs Ha Cdere mo Briamy 06e3 pacmopspkeHHs
Bxrnaguuka B citydasx, nIpeayCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu u JloroBopom BKiIaja:

8.1.7.1. cymMMBI HaJIOTOB B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit denepannu;

8.1.7.2. cpencrra B orutaty Brimagunkom banky koMuccuii 1 BO3HarpakieHuii B COOTBeTCTBHH ¢ Tapudamu
banka;

8.1.7.3. neHexxHbIC CpeCTBa, OMMOOYHO 3aunciicHHbIe bankom Ha Cuer mo Briamy;

8.1.7.4. neHexxHBIC CPEICTBA, SBISIONIUCCS M3IUIIHE BRITUIAYCHHBIMU MPOICHTAMU;

8.1.7.5. neHexxHBIC CPENICTBA, B3BICKMBAaCMbIC ¢ BKIlaaurka Ha OCHOBAaHUU MCIIOJHUTEIBHBIX JOKYMEHTOB, a
TaK)K€ B MHBIX CIIydasx, yCTAaHOBIEHHBIX 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.

8.1.7.6. B cny4ae BO3BpaTa JCHEKHBIX CPEJICTB CIUCAHHBIX 1O 11.8.1.7.5, 3a4UCIUTh JCHEKHBIC CPEICTBA
Ha Tekymmii cuet/CKC, ecnu Cuer mo Bkmaay ObuT 3akphIT wid yclioBus Bkiajga He MO3BOJSIOT MPOU3BECTH
3auncinenus Ha Cuet no Bkuany.

8.1.8. B cBs3u Cc uW3MeHeHHEM pe3nAcHTCTBa Bruagumka, m3meHuTh CueT mo Bximany Ha ocHOBaHHMHU
3anenenusn 00 uIMEHEHUA YCA06UIl 002080pa 6K1ada, COCTaBIeHHOro no @Dopme Ned, mnperycMOTpPEHHOMN
Ilpunoscenuem Ne4 x [IpaBruiaM oTHAM U3 CIIOCOOOB:

e  ymuHO B Odrce o6cayXKuBaHUS KIHEHTOB;

e yepe3 Yar banka no cucreme «uTepHer-bank»/ «Conunaprocts OHIAHH.

8.2. Bank o0s3yercsi:

8.2.1. OrtkpeiTh Brimagunky B cooTBeTcTBUU ¢ BbiOopoM Kimenrta (mpu otkpeiTiu Brimaga B Oduce
00CTy)KMBaHUs KIIUCHTOB) WIH 3as61eHUEM HA Pa3MelieHue 0eHelcHbIx cpedcme 6o éknad Cuet mo Briaay B
BbIOpaHHON BKiiagunkom BanoTe, M IPUHUMATH JIEHEKHBIE CPEJICTBA BO BKiag Ha yclIoBuUsAX, yKa3aHHBIX B JloroBope
BKJIaJIa, a TAK)KE BO3BPATUTH 110 TIepBOMY TpeboBaHMi0 Bkiagurika BHeCeHHbIE BO BKia neHekHbIE CpeicTBa BMECTE
C TPOIIEHTaMH, HAYMCICHHBIMH B COOTBETCTBHH C ILI. 4.1 — 4.2, m. 5.2, m. 5.4 Hacrosmero [lopsaka OTKpBITHA U
BeZeHns OaHKkOBCKUX BKIanoB B AO Kb «ConngapHOCTh».

8.2.2. HauucnaTh W BBHIUIAYMBATh N0 Bkiamy 10Xon B BHAC MPOICHTOB B TOPSIIKE U CPOKH,
ycTraHOBIIEHHEIE [IoTOBOpOM BKIIa1a.

8.2.3. IlpenmocraBnare Beimucky o Cyery mo Bxiragy mo TpeboBanuro Britagunka mpu ero oOpanieHuu B
cooTtBeTcTBYOmui Oduc oOCIyXHBaHU KIHNEHTOB NHYHO win B cucteme «MHTepHeT-banky/ «CommaapHOCTh
Omnunaiiny.

8.2.4. Tlpooauts omepanuu 1o Cuery mo Bxmagy B CpokM W B TMOpPSIKE, YCTAHOBJICHHBIC
3aKoHOJaTeIbcTBOM Poccuiickoit Denepariun 1 HacTosIUME [IpaBriaMu OTKPBITHS U BeZCHNS OaHKOBCKHX BKJIAJI0OB
B AO Kb «ConumapHOCTE».

8.2.5. Xpauuts Taiiny Bxnaga, Cuera no Bknany, 06 onepanusix nmo Cuery no Bxiagy u cBegeHusx o
Brimaguuke (Ilpeacrasutene). Uabopmanus u cipaBku o0 Bkiagdnke, coctossHIH 1 orepanusax o Cuery mo Briany,
MOJKET OBITP IPEIOCTaBICHA TPETHUM JIMIIAM TOJBKO B CIIyJasX M B MOPSIKE, IPETyCMOTPEHHBIX 3aKOHOIATEITLCTBOM
Poccuiickoit ®enepanumn.

9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HecBoeBpeMeHHOe 3auunciieHne Ha Cuer mo Bxkiamy moctynuBmmx Brimagunky IeHEKHBIX
CpeI[CTB, HC BBIIIOJIHCHUC / HeCBoeBpeMeHHOG BBITIOJTHCHHUEC yKa3aHI/Iﬁ BKJ’IaI[‘-II/IKa O BbIJA4Y€ HAJIMYHBIMU NCHCKHBIMU
cpeactBamu co Cueta mo Bxnamy baHk ymnnauumBaeT NpoOIEHTH B TMOPSAAKE U B pa3Mepe, yCTaHOBJICHHOM
3aKoHO/aTeNIbeTBOM Poccuiickoit @eneparuu.

10. ITPOYME YCJIOBUSA

10.1. Hacrosimum Brimagumk moaTBepikaaeT, yTto o3HakoMyeH ¢ Tapudamu baHka mpu 3akiroueHUd
JloroBopa BKJIaJia, a TAKKE C BO3MOXKHOCTBEO 03HAKOMHTECS C aKTyalnbHOH uHpopmarmeii o Bkiane u Tapudax banka
B MecTax oOciyxuBaHus KIMEHTOB, B MOCTYIMHOM JJisi O3HaKOMIIeHHS KJIMEHTOB mecTe Ha WH(POPMAIMOHHBIX
crennax Oducos obcmyxuBanus knueHtoB u Caiite banka B cetn «/HTEpHETY.

10.2. Hacrosiiium Briaguuk B cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Nel52-03 «O
MIEPCOHATBHBIX JaHHBIX» JIaeT baHKy coriacue Ha 00pabOTKY BCEX €ro MEPCOHANBHBIX JaHHBIX, COICPIKAIIMXCS B
JloroBope BK1aj1a, MOCPEACTBOM COOpa, 3aMHCH, CUCTEMATH3AINH, XpaHEHUS, YTOUYHEHHS, UCTIOIh30BaHUS, TIEpeIad
TPETHUM JIMIIAaM W YHUYTOXKEHUS C HUCIOJIB30BAHHEM CpPEJCTB aBTOMATH3allMU WM 0e3 TaKOBOro, a TakXke Ha
nepenady Bxmamuuky mo0oi mHMGOpManuu, cojiepamield CBEACHUS O ACSITeNbHOCTH baHka, ero MpoayKTax H
yCIIyrax, B TOM YHCIIe ITyTeM HampaBJeHUsI TOYTOBOH KOPPECTIOHIEHITUY JTHOO0 Tiepeadn cOOOIIEHHI TOCPEICTBOM
AJIEKTPOHHBIX CPEJICTB CBSI3M, 0€3 OTpaHMUYEHUS] CPOKA TAKOTO COTIachs. BKIagunK MOXKET O0TO3BAaTh CBOE COTJIACHE
Ha OCYIIECTBICHHE baHKOM OJHOTO WM HECKONbKHX JEHCTBHM, YKa3aHHBIX B HACTOSIIEM ITyHKTE, IMyTeM
HarpaBieHUs B BaHK COOTBETCTBYIOIIETO 3asIBJIICHUSI B MUCBMEHHOU (popme.
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10.3.  Bxmamuuky HeoOxoauMo yBenoMuTh baHk o mpenmnonaraemom cHsatuu co Cyera(oB) uepe3 Kaccy
BaHka HaNMYHBIX IEHEXKHBIX CpeAcTB B cymme, npessiiaromnieit 300 000 (Tpucra teicsy) pyoneir/ 1 gommap CIIIA/
1 Espo/l Kuraiickuii 10anp 3a 4 (4ersipe) pabouyuMx AHS IO AAThl OCYIIECTBJICHUS OINEpaluu (HE CUUTasl JAThI
YBEIIOMJICHHS).

10.4. Cnopsl M pa3HOIJIacHs, BO3HHKIINE B IIpolecce HCIOJIHeHUs JloroBopa BKIaja, IMOJUICKAT
yperyaupoBaHuio Mexny CTOpoHaMH IyT€M IIeperoBopoB. B ciyuae mpenbsiBieHns BKimagdukoMm NpeTeH3MH K
Banky B mucemenHo# opme (B ToM gmcie mo onepanusM o Caery mo Brmany), bank paccMaTpuBaeT yka3aHHYIO
MIPETEH3UIO U HANpaBisIeT 0TBEeT Briagunky B cpok, He npessimatontiii 30 (TpuanaTi) xaneHaapHbIX JHEH cO THS
MOTy4eHHs IPETECH3MN OT Briaunka.

10.5.  Cmopsl, BeITeKaromue u3 JJoroBopa BKIIaAa WIIM KacArOIINECs ero HApYIICHUs, IPEKPAICHHS FITH
HEJEHCTBUTENBHOCTH, MEPEAAIOTCS HA pa3pelleHHE Cyla B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

10.6. Bo Bcem ocranmbHOM, 4TO MHpsSMO He ciexyeT u3 JloroBopa BKjajga, HPUMEHSIOTCS HOPMBI
3akoHojarenbeTBa Poccuiickoit denepanun.
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Ipunoxenue Ne 6

k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB (u3nueckux jaui B AO Kb «ComugapHocTs»

Coruamenne 006 HCHOIb30BAHHH MPOCTOI JIEKTPOHHOI MOJMUCH B CHCTeMe JUCTAHIIMOHHOT0 6AHKOBCKOI0 00CIy:KHBAHUS (H3MUECKHUX
i B AO KB «CoauaapHocTs»

Coryamenue 00 ucnosib3oBanum [pocToii 3J1eKTPOHHOI MoANUCH
B CHCTeMe IMCTAHIMOHHOI0 0AaHKOBCKOIo o0cayxuBanus ¢pusndeckux jaun B AO Kb

«CoamnaapHoCTb»

1. Hacrosmee Cormamenne 00 wucmons3oBaHud [IpocTOil AIEKTPOHHOW TOAMUCH B CHCTEME
JIUCTAaHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢puzndeckux muil B AO Kb «Comnnaprocthy (nanee — CormameHue)
ompenenseT MOpsAAoK (OpMHUpPOBaHWSA W HCHONb30BaHUS Ilpocroit amekrpoHHON mnommucu (IIDI1) B memax
MOATIMCAHUS AJIEKTPOHHBIX TOKyMEHTOB B cucteMe «MHTepHeT-banky/ «Comunaprocts OHnaitny.

2. I[Tox >7eKTPOHHBIM JOKYMEHTOM B HacToseM CoraleHul HOHUMAeTCs JOKYMEHT, HH(GOpManus
B KOTOPOM IMpEJCTaBJIE€Ha B 3JIEKTPOHHO-IM(PPOBOH (GopMme, moanucaHHblil [IpocToil 25eKTpOHHOI MoaNHChI0 B
COOTBETCTBUHM C HacTosiuM CornaieHneM 1 HOpMaMH JIeHCTBYIOIIEro 3aKoHoaaTenbcTBa Poceuiickoii denepanyy.

3. Hacrosiee Cornamnienne cyuTaeTcs 3akIOYEHHBIM C MOMEHTa mnpucoenuHeHus KiueHta K
IIpaBunam.
4. [IpocToil 3M€KTPOHHOI TOANMCHIO SBISETCA JJEKTPOHHAs MOANKCH, KOTOpas IOCPEICTBOM

HCTIOJIb30BaHUs OJTHOPA30BBIX IMapoJcii, HampaBasieMbix bankoM B SMS- win PUSH-coobmennsx Knuenry, u/wmm
napoiel s Bxoaa B cucreMy JIbO moarsepkgaer ¢axkt GopMHUpPOBaHUSA 3IEKTPOHHONW MOINUCH ONPECIICHHBIM
JIMLIOM.

5. HUcnonp3oBanne [13I1 B pamkax IOOBIX JOTOBOPOB, 3aKIIOUECHHBIX Mexay bankoMm u KimeHToMm,
OCYIIECTBJIIETCS B COOTBETCTBUU € 4YacThio 2 crtatbu 160 I'paxnmanckoro konekca Poccuiickoit ®epnepanuu,
®enepanpHbM 3aK0HOM OT 06.04.2011 Ne 63-03 «O06 351eKTpOHHOH MOATHCHY B HACTOSAIUM CoTaleHueM.

6. Wcnons3oBanue 1911 nas noanucaHus 3JIeKTPOHHBIX JOKYMEHTOB NPUMEHSETCS B CIIydasixX, €CiH
(denepabHBIMM  3aKOHAMHW WJIM WHBIMM HOPMAaTUBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoii ®Penepanuu He
YCTAQHOBJICHO MCIIOJIB30BAHKE B 3TUX IIEJIIX HHOT'O BU/A 3JICKTPOHHO MOIHCH.

7. B cootBerctBuu ¢ HactosimuMm CornamenueM u IlpaBunamu baHk 00s3yercss mpHHUMATh |
0o0pabaThIBaTh 3JIEKTPOHHBIE JIOKYMEHTHI, a KimeHT o00s3yeTcsi OCYyLIECTBIISATh HOANUCAHUE JIIEKTPOHHBIX
nokymenToB [IDI1 B mopsiake, mpeaycMOTpeHHOM HacTosmuM CoramieHruem.

8. Hnst cozpanus 1311 ucnons3yerces kitou [IpocToit 31eKTpOHHON NOAMUCH.

9. bank ycranaBnuBaer mopsinok ¢popmupoBanus [131I1 uis pa3nn4HBIX 3JI€KTPOHHBIX JOKYMEHTOB.
Bbank ocraBiser 3a cobOoif mpaBo BeIOOpa Mcmoib3oBaHus Bua kmoda 101 i Tex WM WHBIX 3JIEKTPOHHBIX
JokyMeHToB. Mcronbp3oBaHue Toro win nHOro Buaa kirouya [IOI1 ompenensercs nmpuMeHsAeMOH TEXHOIOTHYECKOH
cXeMoi 00padOTKH AIEKTPOHHBIX JOKyMeHTOB B cucteMe [1BO.

10. ITo oGmemy npasuiy KirouoM [1pocToit 371eKTpOHHON MONNCH SBIISIETCSI COUeTaHHUE 2-X 3JIEMEHTOB
— Unentudukaropa u Iapons Knuenta ans Bxoxa B cuctemy JBO.

JI1 OTAETBHBIX 3JIEKTPOHHBIX TOKYMEHTOB baHK nMeeT mpaBo ycTaHaBIMBATh UCIOIB30BaHKEe KilneHTOM B
kayectBe kioua [IDI1 OxHopa3oBoro mapois, Hampasiasemoro bankom B SMS- uiu PUSH-coobmenunsx Knuenry,
3a UCKJIIOYCHHUEM CIIEAYIOIINX IEKTPOHHBIX JOKYMEHTOB:

e TloareBepxaeHue coriacus KnmeHTa Ha 3apaHee JaHHBIM aKIENT WIM OT3bIB cornacus KimeHra ot
paHee NaHHOTrO corjlacus Ha 3apaHee AaHHbIi akuent no ycayre [Hoanucka CBII,

e  JIMCTaHIMOHHBIX PAcIOPSDKEHWH Ha NMEpeBOA JCHEXKHBIX CPEJCTB MEXAYy COOCTBEHHBIMH CUETAMH
Kiuenra,

e  3asBieHWH, HampaBmieMblx Kimenrom uepes Yar banka mo ¢opmam, mnpenycMOTpeHHBIM
Ilpunoscenuem Ned x [1paBunam.

VYka3zaHHbBIE 2JEKTPOHHBIE JOKYMEHTHI MOANUCHIBAIOTCS TOJNBKO KitouoM IIOI1, cocrosmum U3 couetanus
Wnentudukaropa u [lapons ais Bxoxa B cuctemy JJBO.

B xauectBe UnenTtudukraropa MOKET ObITh:

e  Jlorun Knuenra qiis Bxona B cucreMmy «MHrepHeT-baHky,;

®  VHUKaJbHBIH HA0Op CHMBOJIOB, OJHO3HAYHO HWACHTUDUIMPYIOMHUKA MOOWILHOE YCTPOWCTBO, C
KoToporo mpomsBoautcst Kimmenrtom Bxox B cuctemy «CommmapHocts OnnaitH» (manee - Homep JloBepeHHOTO
ycTpoiictBa Kitnenra).

Jlorun ¢popmupyercs aBTOMaTHYECKHU Ny BeIToiaHeHnH KirenTom nponenyp peructpanuu B 15O ¢ yuerom
YHUKQJIBHOCTH TpeACTaBiIeHuss W Hamnpasisiercss Kimenty B SMS-coobuienun Ha AOOHEHTCKMIT HOMeEp, €cCiii
perucrpanus ocymectsisiercst B cucreme «ConunapHocts OHnaiiH», 1100 0ToOpa)kaeTcs Ha 3KpaHe KOMIIBIOTEpa,
ecim peructpanus ocymectsisiercs B «HrepHer-banke». Homep loBepenHoro yerpoiictsa Kimenra ¢popmupyercs
npu ycraHoBke KimeHrom MoOunbpHOro mnpuitoxkenus «ConmpapHocts OHIAHH» € y4eTOM YHUKaJIbHOCTH
MIPEJCTAaBICHAS M OIHO3HAYHOCTH ONpEAENICHHS YCTPOICTBAa, C KOTOpPOro mpom3BoautTcs Bxox Kimenra B
npuioxenne «ComnaapHocTs OHIARHY.
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ITaposb, ucnonb3yemslii Ay Bxoga B JIbO, 3amaercs KiieHTOM caMOCTOATENBHO C yUYE€TOM peallu3allud B
JBO TexHnueckux TpedoBaHNN HHPOPMALIMOHHON 6€30NacCHOCTH U B COOTBETCTBHH ¢ [IpaBuiamu.

11. Wnentndpuxarop u Ilapons sBustorcss KoH(UAEHIMaIBLHON wWHoOpManmed W He MOJJIEKar
packpbITHIO TpeTheM JniaM Hu Kimenrom, Hu bankom.
12. Knuent u bank 00s3aHBI:

e  coOmonaTh KOHPUAESHIINATHLHOCTH chopMupoBaHHOTO Kiroua [1311, npuHIMAaTE Bce BO3MOXKHEIE MEPHI,
NpeNoTBpallaloNIie HapyIIeHHe ero KOH(QHUACHINAaTbHOCTH;

e ¢opmupoBath [IpocTyro IEKTPOHHYIO IOAIKCH C UCIIONB30BaHUEM KIII0Ya, ITOJYYSHHOTO B MOPSAKE,
ycTaHoBJIeHHOM [IpaBuiamu.

13. B cimygae mHapymeHns KOHPHISHIHMATLHOCTH KIIo4a WiH ero yrepu KomeHT o00s3aH
HE3aMEIUTUTENIbHO YBEJIOMHUTh 00 3TOM bBaHK COIJIaCHO COOTBETCTBYIOIIMM IIPOLIEAYPaM, YCTaHOBICHHBIM B
cootBeTcTBUH C [IpaBunamu.

14. OJNeKTpOHHBIE JOKYMEHTHI, HamnpaBiseMble KiMeHTOM MHOCpenCTBOM HCIOJIB30BaHMUS CHCTEMBI
JBO, nonnuceiBarotrcs 1311 KnuenTa B paMkax peanusanuy TEXHOJIOIHYecKUX Bo3MoxkHocTel JIBO.
15. ITpoBepka nognunHocTH 1311, KOTOPOI MOAMUCAHBI INEKTPOHHBIC JOKYMEHTHI, OCYILECTBIIACTCS

BaHKOM C HCIOIB30BAHUEM CIELUATU3UPOBAHHOIO MPOrPAMMHOI0 O0ECIEUCHHUS, SBISIOMIET0Cs HEOThEMIEMON 1
HeoTnenmuMoi dacteio JIBO B pamkax MpomeccoB ayTeHTH(MKAIMM W aBTOPH3ALMM JIIOOBIX 3alpOCOB Ha
OCYILECTBJICHUE FOPHINYECKN 3HAYUMBIX IEHCTBUM, HCXoadamux oT KnueHra.

JIn1s 3MeKTPOHHBIX HOKYMEHTOB, U1 KOTOPBIX BHAOM Kitoda [IDI1 sBisiercst codetanne 2-X 3JIEMEHTOB —
Unentudukaropa u [lapons Knuenra mis Bxoxa B cucremy JIbO, mpoBepka moaTBepkacHUs pakta GopMUPOBAHUS
KnueHToM 31€KTpOHHOrO JOKyMEHTa OCYIIECTBIIAETCS MOCPEICTBOM BaauIanuy aBropuzanun Kiuenra B cucreme
ABO.

JU1s SMEeKTPOHHBIX TOKYMEHTOB, I KOTOphIX BHAoM Kitoua [IDII sBmnsercs OpHOpa3oBbIl Mapolb,
HarnpasisieMblit bankom B SMS-coob6mennn i PUSH-coo6mennsx Knuenty, nmpoBepka ajist moaTBepkaeHus gakra
¢dopmupoBanust KitneHTOM 3J€KTPOHHOTO JOKYMEHTa OCYIIECTBIISIETCS IOCPEICTBOM conocTaieHust OTHOpa3oBoro
napods, otnpasieHHoro Knuentom uepes cucremy JIBO, ¢ kiarouom 11311

16. I13I1 ¢opmupyercs Ha ocHOBe Kimtodya IIpocToil 3JEKTPOHHOM MHOANMUCH C HCIOJIB30BaHUEM
ITOPUTMOB, pa3paboTaHHBIX MPOU3BOAMTENEM porpaMMHoro obecrnieuenus b0, mpu HanpaBieHUN 3JEKTPOHHBIX
nokyMmeHToB Kinenrom uepes JIBO Ha coBeplleHUE IOPUINIECKH 3HAUUMBIX ACHCTBUM.

17. Bank u KimeHT npu3HAIOT creayromee:

e  xoppektHas [IDII (mpoBepka KOTOPOW BHIMOJHEHA YCIICIIHO) sBISETCS [IpoCTON AIIEKTPOHHOM
noanuckto Kivenra no cmeicny 3akoHoaarenscTBa Poccuiickoit denepanuu;

®  DOJIEKTPOHHBIN IOKyMeHT, chopmupoBaHHBIH B cucteMe /[IBO M B COOTBETCTBUH C HAaCTOSIINM
Cornamenrem, JOrOBOpaMH, 3aKIIOYeHHBIMU Mexay barkom u Knmentom, n moammcaHHbIN koppekTHOH IO,
cuuTaercs noanvucanubiM [IpocToit anexTpoHHOM noanuckio Kivenra,

e  DIEKTPOHHBIA JOKYMEHT, moanucaHuslil [191], npusHaeTcs JOKYMEHTOM, paBHO3HAYHBIM JOKYMEHTY
Ha OyMa)XHOM HOCWTENEe, MOJNHCAHHOMY COOCTBEHHOPYYHOW TIOANUCHIO, €CIIM HWHOE HEe YCTaHOBJICHO
3aKOHOAATENLCTBOM Poccuiickoit Denepanu MHbIMA HOPMAaTUBHO-IIPABOBBIMU aKTAMM, HOPMATUBHBIMHU aKTaMH
banka Poccun,

®  3JIEKTPOHHBII JOKyMeHT, chopmMupoBaHHbIi B cucteme JIbO, cunTaercs ohopMIIeHHBIM Ha/UIeXKAIIAM
00pa3oM MpH YCIIOBHH €r0 COOTBETCTBHS 3aKOHOAATeNbCcTBY Poccuiickoit Penepanmu, Hactosmemy CornamieHuro,
[IpaBunam, a Takxke JOroBopam, 3aKiI09aeMbIM Mexxy bankoMm n KnueHTOM, pH HaIWYUK TaKOBBIX;

e  noanucaHHble KoppekTHOH [1OI1 anekTpoHHbIE JOKYMEHTHI, HalpaBieHHbIE KIIMEHTOM 1 NOTy4YeHHbIE
bankom mnocpeactsom cuctemsl JBO, SBISAIOTCA NOUIMHHBIMH, BBIPAXKAIOIIUMH BoJeHU3bsiBiaeHne KimeHra
JJIEKTPOHHBIMHM JOKYMEHTaMH, HCXOIAIUMH OT KiMeHTa, paBHO Kak SIBISIOTCS OCHOBAaHUEM MAJSl COBEPIICHUS
FOPUIMYECKH 3HAYUMBIX JedcTBUM baHKoM;

e  noamucaHHble KoppekTHOH [IDI1 anekTpoHHbIe JOKYMEHTHI, HanpaBieHHbIe KilneHToM 1 norydeHHbIe
Bankom mocpenctBoMm cuctemsl J|BO, yaoBiIeTBOPSIOT TpeOOBAHMSAM COBEPIICHHUS CACIKHA B MPOCTON MHCHMEHHOU
(hopMe 1 IMEIOT Ty e IOPUIMYECKYIO CHITY, 9TO ¥ HACHTUYIHBIE IT0 CMBICITY H COAEPIKaHHUIO JOKYMEHTHI Ha OyMa)KHOM
HOCHTEJIE, MOANMUCaHHbIe COOCTBEHHOPYYHOU moAnuchio KinenTa;

e  omepauuy, CAEIKH U WHbIE I0PUIUUECKU 3HAYUMBIE JEHCTBUS, COBEpIIEHHbIE baHKOM Ha OCHOBaHUU
JJIEKTPOHHBIX JOKYMEHTOB, MPUHATHIX 0T Kinenra nocpenctsom cucteMsl JIBO u nognucannsix koppektHoii 1011,
BIEKYT IOPUAMYECKHE IOCIEACTBUS, aHAJIOTHUHBIE IMOCIEACTBUSIM ONEpalMii U HMHBIX JEHCTBUM, COBEPIIECHHBIX
baHkoM Ha OCHOBaHMM JOKYMEHTOB, HampaBieHHbIX Kimentom BaHky Ha OymMa)XHOM HOCHTEJE WM ITOJMHCAaHHBIX
coOcTBeHHOpYYHOM noanuckio Kimenra, n He MOryT OBITh OcTiopeHbl HM bankoM, Hu KieHTOM Ha TOM OCHOBaHUH,
YTO 3TH JICHCTBUS HE MOATBEPKIAIOTCS JIOKYMEHTaMH, COCTaBICHHBIMHA Ha OyMa>KHOM HOCHTEIIE,

e  Kument, ucrions3ys [1311 B kauecTBe cpecTBa HOAMUCAHUS JJIEKTPOHHBIX JOKYMEHTOB, IPUHIMAET Ha
ce0st JOTOTHUTENbHBIE PUCKH, OTBETCTBEHHOCTH 3a KOTOphle baHk He Hecer;

e  BBIUCKHU W3 IEKTPOHHBIX XYPHAJIOB (PKypHaJl ONEpaIyii, peecTp JICKTPOHHBIX MOJIMUCEH M UHEIE),
sor-(haiiioB, 3JMEKTPOHHBIX 0a3 JTaHHBIX, MPOTOKOJIOB COCIMHEHNH, apXHBOB 3JIEKTPOHHBIX JTOKYMEHTOB U APYTHX
JOKYMEHTOB, TIOANMCAHHBIE NPEACTaBUTEISIMH baHKa W/WINM TNpeaoCTaBIeHHBIE B KOMIIETCHTHBIC OpraHbl B
JIEKTPOHHOM BHJIE, SIBIISIIOTCS PUTOJHBIMH M JIOCTATOYHBIMHM JUISl TIPEIbSBICHUS IPH Pa3pelIeHNH KOH(IMKTHBIX
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CUTyallMi W/WIM CIIOpPOB B JIOCYJeOHOM IOpSIKE W/WIIM B CyZAE, TPETCHCKOM Cyne, TOCYAapCTBEHHBIX |
MYHULUIAJIBHBIX OpraHax, MHbIX OpraHu3alysiX, JoKa3aTeabcTBaMu (aKTa, 1aThl, Bpemenu pocryna Knuenra k /150,
(aKkTa ¥ BpeMEHHU HaNpaBJCHUsS WM HE HalpaBieHUsS 3anpocoB baHKy, MHBIM nHunaMm, Qakra MoydeHUs] WM He
noixydenuss bankoMm mnepcoHanbHbIX ngaHHbIX W3 ECHA, nokaszarenbctBa (akTa M pe3yiabTaToB 00paOOTKH
9JIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsIM HMH(OPMalMOHHBIX cUcTeM baHka, loKa3arenbcTBa HaIpaBlICHUS
Barkom Knmenty OmHOpa3oBOTO mapoisi, MOANFCAHUS JIIEKTPOHHBIX JOKYMEHTOB C HCIONB30BaHHeM [IpocToit
JIEKTPOHHOM MOJINCH, a TAKKE JOKA3aTEIbCTBOM COJIEPKAaHUS HIEKTPOHHBIX JOKYMEHTOB.

18. Kmou TIIDII mpemocraBmsercs Kimmenty cmocobamMmm W ¢ coONIONeHWEM — yCIOBHH,
npeaycMoTpeHHbIM [IpaBumamu.

19. KimeHT HeceT nepcoHanbHY0 OTBETCTBEHHOCTH 3@ aKTYaJIbHOCT CBEICHHS O CBOMX IIEPCOHAIBHBIX
JAHHBIX, B YaCTHOCTH 32 aKTyaJbHOCTh HHPOpMaIuu 00 AGOHEHTCKOM HOMepe.

20. Hacrosimee Cornamenue nmpekpamaer AeicTBoBaTh Mo (akTy mnpekpauieHus aeicrsus JJoroopa
JMCTaHIIMOHHOTO OaHKOBCKOT'O 00CITY>KUBaHUs, 3aKIF0UeHHOro Mexy Kinenrom u bankowm.
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Ipuiroxenne Ne 7
k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnmapHocTb»
Y cJ10BHS HCIO/IB30BaHNS cepBHca «CaMo3aHAThIE»

YCJIIOBUA UCITOJIB30OBAHUSA CEPBUCA « CAMO3AHSATBIE»

1. TEPMUWHBI U OIIPEJEJIEHUA

B Hacrosmux YcioBusx ucnosnb3oBaHUs cepBuca «Camo3aHATBIE» (fanee — YCJIOBHS) HCIOJIB3YHOTCS
TEPMHUHBI, UMEIOIIKE ONpeAEICHHOE HUXE 3HaueHHe. B YCIoBUsX Takxke HCIONB3YHOTCS TEPMHUHBI B 3HAYCHHUSX,
yka3aHHbIX B [IpaBunax, eciiu HHOE He ONpeeeHO B HACTOSAIIUX Y CIOBUSX.

JloroBop Ha mcmoJb30BaHue cepBuca «CaMo3aHsThIe» — corjaiieHne Mexny Knuenrom m bankom 06
ucnons3oBanun CepBuca «CaMo3aHIThIe» 3aKIIOUCHHOE Ha YCNOBUIX ucnonb3oBaHus Cepsuca «CaMo3aHSTHIEY,
U3JI0XKEHHBIX B HacTosmmeM [Ipunoxxenun.

BankxoBckas kapra u/miu Kapra — neberoBas miarexxnas kapta banka B pyonsx Poccuiickoit @eneparim,
BbinylieHHas bankoM Ha nMmsa Kimenta B cootBercTBuu ¢ IIpaBuiamu u omnpezneneHHas uM kak Kapra nns yuera
JOXOZOB B paMKax MpodeccHoHaIbHON nesTenbHocTH KimeHTa, onpeneneHHol B pamkax DenepaibHOTO 3aKOHA
Ne422-@3.

Cuet — OankoBckuii cueT B T.4. CrierranbHbIi kapTounblii cdet (CKC), oTKphIBaeMBblil GU3NIECKOMY JTHILY
B cooTBeTcTBUM ¢ [IpaBuiaMu W 3asBICHHBIA UM KakK cYeT JUIsl y4era JIOXOAOB B paMKax Hpo(dhecCHOHANbHOI
nesrenbHOCTH KnnenTa, onpenenenHoi B pamkax ®enepansHoro 3akoHa Ne422-D3.

Kauent — ¢pusuueckoe nurio - Knuent banka, 3akmouusiiee ¢ bankom J[oroBop Ha KCIOJb30BaHKUE CEPBHCA
«CaMo3aHsAThIe», COTIacUBIIeecs C YCIOBUAMHU Hcnonb3oBaHus CepBuca «CaM0O3aHATHIE.

MobuabHoe yCTPOICTBO — DIIEKTPOHHOE YCTPOMCTBO (IIIaHIIeT, cMapT(oH, MOOMIBHBIN TelaedOoH U T.I1.),
HaxoJsmeecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMelollee MOIKIIOYCHHE K MOOWIbHOH (TIOJBMXKHOM
pannoteneOHHOI) CBA3M W/ uiu ceTu VIHTepHeT.

HaJior Ha npogeccrnoHaJbHBII J0X0 — CIICIIHANBHBIN HAJIOTOBEIH pexnM «Hairor Ha mpodeccnoHansHBIN
JI0X01», OIpeJeNIeHHbIN B cooTBeTcTBUU ¢ DenepanbHbiM 3aKkoHOM Ne422-D3.

Omnepanusi — mrobast omepanyst OE3HAIMYHOTO IIEPEBOAA JICHEXKHBIX CPEICTB B pyOmsx Poccuiickoi
Oeneparn Ha Kapty w/mmu Caer Kimenra.

Onepanusi mo PeecTpy — omepanms 3a4dcieHUS] JAEHEXKHBIX CPEICTB, SBIIAIONIASACS BBIIUIATOM 10X0Aa
¢dusndeckuM Juiam, npuMeHsromuM Hasora Ha npodeccuoHanbHbii 10X01, Ha m000ii Cuer Knuenta B banke B
paMKax peecTpOBOTO 3a4yHMCICHHS JEHEXKHBIX CPEACTB [0 JOTOBOPY Mexay baHkoM H mpeamnpusTueM
(opranuzarueii).

OTyeTHBIH NMEePUO — KaJCHIApHBIN MecsAll, B KOTopoM KIHMEeHT ocyIecTBiseT AesTeIbHOCTh B Ka4eCTBE
tatensinuka Hanora Ha mpodeccnoHanbHBIN JOXOA.

CepBuc «Camo3zansitele» — cepBuc, npenoctasisemblii bankom Knumenty B [AbO banka, B wuensx
ucrionHenust Knmenrom oOsi3aHHOCTEH IuraTenbhiuka Hanora Ha mpodeccHOHaNbHBIN J0XOJ BO HCIIOJHEHHE
®enepanbHOro 3akoHa Ne 422-03.

Yeayru — nepedens ycuyr, npenocTtasisieMblx bankom Kimenty B pamkax Cepuca «CaM0O3aHSTBIE».

®egepanbhblii 3ak0H Ne 422-03 — OepepanbHblil 3akoH oT 27.11.2018 Ne422-d3 «O mpoBeneHUH
9KCIIEPUMEHTA 0 YCTAHOBJIEHHUIO CIEMaIbHOTO HAJIOrOBOT0 peskimMa «Haior Ha npodeccnoHanbHbIA J0X00.

SMS-coo6menune — SMS-cooOienus, HarpapisieMble KilneHTy ¢ ykazaHueM MH(GOPMAIMU O perucTpaun/
00 otkasze B peructpaiuu Kirenta B ®PHC Poccun mo ycTaHOBICHHUIO CIICIIHATBLHOIO HAIOTOBOro peskuma «Hasor
Ha mpodecCHOHANBHBIA 0X0l», HHbIe cooOleHuss banka B pamkax mnpenocrasienus Kimenty Cepuca
«CaMO03aHsThIEY.

2. OBLIUE MMOJIOKEHU S

2.1 Hacrosiiue YcnoBus coaepskaT Bee CylIeCTBEHHbIE YClIOBUs JJoroBopa Ha HCIOIb30BaHUE CEPBHCA
«Camo3zansTsie» ¢ KilmeHTOM, 0TBEUAIOUIUM YKa3aHHBIM HUXKE YCIIOBUSIM:

- KitneHr siBisiercst pu3uUecKuM JUIOM, nprcoenuHuBmumMcst k [Ipapunam ¢ nogkmodeHnbiM 15O banka;

- Ha nms Kimmenta otkpeit Cuét n/unm n Beinymena Kapra B pyounsix Poccuiickoit ®enepanmn.

2.2. Cornacue Kmmenra ¢ Ycmousmu (mytem Haxatws kHonkd B JIBO Bbanka «S cormacen(-a) c
ycnoBusimu JloroBopay) u HanpasineHue Kinenrom 3asBku Ha nojkitodeHre Cepauca «CaM03aHATHIE» COIIACHO II.
3.2 Ycnouii (myrtem HakaTwust KHonku «Ilogxmouute» B JIBO Banka), o3HauaeT 3akioveHue Mexay baHkom u
Kmuentom [loroBopa o mpemoctaBneHun CepBuca «CaMo03aHSATBIE» Ha YCIOBHSIX, OTOBOPEHHBIX B HACTOSIIIMX
YcnoBusix.

2.3. Oukcanust  geiictBuii  Kimenta mo 3akmioueHuto JloroBopa Ha HWCHOJIB30BaHUE CEpBHCA
«Camo3aHsThie», a TaKkKe WHBIX JCHCTBUH, CBSA3aHHBIX ¢ wucnonb3oBaHueM CepBuca «CaMo3aHATHIEY,
OCYIIECTBIISIETCSI BaHKOM B 3JCKTPOHHOM BHIEC M XPAHUTCS B JJIEKTPOHHBIX 0a3aX NaHHBIX B allapaTHO-
MIPOrPaMMHOM KOMILICKCE/aBTOMATU3NPOBAHHON OaHKOBCKO# cucteMe baHka He MeHee 5 (maTw) yieT. Beimucku mo
CueraMm, chOpMUPOBAHHbIE U3 AMNAPATHO-IPOTPAMMHOI0 KOMILIeKca/ aBTOMAaTU3UPOBAHHOW OAHKOBCKON CHCTEMBI
BaHka, MOTyT HCIIONB30BATHCS B KAYECTBE JIOKA3aTECIBCTB NP PACCMOTPEHUHU CIIOPOB, B TOM YHCIIE B CyJIcOHOM
MOPSLIIKE.
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24. B pamkax [loroBopa Ha ucmnosib3oBanue cepBuca «Camo3zansarsie» bank npepocrasisier Kinnenry
cienytonye Y ciuyru:

— ornpaBky B ®HC Poccun 3anpoca (M MHBIX HEOOXOAMMBIX TOKYMEHTOB) O MocTaHoBke Kimenra Ha
ydeT ¥ (WJIM) CHATHH C ydeTa B KauecTBe Iuiarespinnka Hanora Ha npodeccroHanbHbIN JOX0;

— mepenauy nanuelx no Omnepanun/Onepannu no Peectpy B ®HC Poccum onHOKpaTHO B pexuMe
pearsHOTO BpPEMEHH, HO He Mo3xHee 12 gacoB ¢ MOMeHTa MONMy4eHHs ((pOPMHPOBAaHHS) TaKUX IAHHBIX, IUIA
peructpanuu 1oxona, (OPMHUPOBAHUS M BBIAAYM UYEKa B OJIEKTpOHHOH ¢opme, uncumciaeHus Hamora Ha
npodeccHoHaNbHEIN noxon. bank Hampasmger Knmerty SMS-cooOmmenust 00 yCHemHOW perucTpanuu J0X0Aa I10
Omnepanun/ Omepanmu o Peectpy B ®HC Poccun Ha HOMep MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAHHBIN UIS
nocryna K /IbO banka, B Teuenne 12 9acoB ¢ MOMEHTA 3a9HCICHUS IEHEKHBIX cpeacTB Mo Oneparmm/Onepannu mo
Peectpy ofOecmedeHne mepemadn 4Yeka B SJICKTPOHHOW ¢opMme (IOCPEINCTBOM HAIPABICHUS CCBHUIKH Ha HYeK)
IOPUAMYECKOMY JIMIY (MHIMBHIYJILHOMY NPEIIPUHUMATEII0), OT KOTOPOTO IOCTYIWIIO 3a4MCIIEHHE JI0X0Ja I0
Onepanun mo Peectpy mnpu ycnoBum ero ycnemHoil peructpamuun B O®HC Poccum, ¢ ucnosns3oBaHuEM
ABTOMAaTH3HPOBaHHBIX cucTeM baHka, oOecrieunBaronyx nepeaady 4eka B JIeKTPOHHOH (opMe IOpHANIECKOMY JIHILY
(MVHAMBUIyaIbHOMY MIPEAIIPUHUMATENI0) NPEANIPUATHIO (OpraHu3anum), oT Kotoporo KilmeHToM mnoirydeH 10Xo[1 1o
Omnepanuu no Peectpy;

—  caMOCTOSITENIBHOE, B PYYHOM PEeKUME BHeceHne/ KoppekTrpoBka nanHex Kimmentom B JIBO banka c
ucnionp3oBaHreM Cepsuca «CaMo03aHATHIE» O MMPOM3BEACHHBIX pacdeTax MpU NPOBEACHUH OIUIATHI TOBApOB (pador,
YCIIyT, UIMYILECTBEHHBIX TIPaB), peaan3yeMblx KineHToM, HaTMYHBIMHI HJIHM NIEPEBOAOM JCHEXXHBIX cpeacTB Ha Cuer
Knmenta ot puzndeckux, IOpUANIECKUX JIUI ¥ HHAWBULYaTbHBIX TIPEANIPUHAMATENCH;

—  IpOBeIEHHE KOPPEKTUPOBKH CBEAEHUI, paHee HanpasieHHbIX B DHC Poccun niist ucuncnenust Hanora
Ha npodecCHOoHANBHBIN N0X0 32 OTYETHBIN TepHo;

—  nepenada Knuenrty nndopmaruu o pasmepe HCUUCIEHHOTO U o uiexarnero omiate Kinenrom Hanora
Ha poQeCcCHOHANBHBIN JOX0/I, B COOTBETCTBHUH C Moy4eHHOo# bankom nHpopmaunrn @PHC Poccun.

2.5. Kiwuenr Hagenser bank nonHoMouusiMu, HeOOXOTUMBIMU ISl HCIIOJIHEHHS YCITYT, I EUNCICHHBIX
B 11.2.4. HacTOsAIUX Y CIOBHI, B TOM YHCIIE:

—  Ha pealu3alHio NpaB U UCIONHEHHe 00f3aHHOCTeH IulaTensinuka Hamora Ha mpodeccroHanIbHBIH
JI0XOJl B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBUSIMH;

—  Ha W3BJICYCHHE U3 3asiBKM Ha nozaximodeHne Cepsuca «CaMo3aHATHIE» W/UIM MHBIX MIPEACTaBICHHBIX
Knnentom B bank noxymeHTOB 1 nepeaady cBoux nepcoHanbHbIX faHHBIX B DHC Poccnu (pamummst, ums, 0T4eCcTBO
(mpm HanmMuWM), AaHHBIE TAcopra TpakaannHa Poccuiickoit denepanym, HoMep MoOwmwibHOTO Tenedona, MHH
Knmenra) st perucrpanun KimeHnra B kadecTBe IuiaTenpinynka Hamora Ha mpodeccHOHaNbHBIN JOXO;

— Ha nonydenue or ®HC Poccum MHH Knuenra u cBenenuit, nomyueHHeix ®HC Poccuum mpu
npumenennu Kimentom Hanora Ha npodeccroHanbHblil 10X011, nX 00paboTKy U XpaHEeHHE;

—  Ha rmepejadyy ueka B OJEKTPOHHOHW (opMme (IOCPEICTBOM HAIpAaBIEHHS CCHUIKM Ha 4YeK) ¢
HCTIOb30BaHUEM aBTOMATH3MPOBAHHBIX OaHKOBCKMX cucteM banka Ilpenmpusturo (OpraHuszaiuu), oT KOTOPOTO
MOCTYNMIIO 3a4KciieHne noxoja nmo Omeparu no PeecTpy, W NpH YCIOBHH YCIEIITHOW PETHCTPAIM YKa3aHHOTO
noxona B @HC Poccun.

3. HOPAJOK U YCJOBUSA OKA3AHUSA CEPBUCA «CAMO3AHSTBIE»

3.1 Bank okaspBaer Ycayru B pamkax CepBuca «CaMo03aHATBIC» B COOTBETCTBHH C JCHCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepauny, HOpMaTuBHBIMM akTaMu banka Poccum u JloroBopoM Ha
HCTONB30BaHue cepprca «CaMO3aHsITHICY.

3.2. Bank mpenocrasmser CepBuc «CaMo3aHATEIC» HA OCHOBAaHWH 3asiBKH, 3alONHEHHON KimeHTOM B
JBO banka, u coaepkainiei ciaeayromnyto nHhopMaIu:

—  cy0OwekT Poccuiickoit Denepaliuu, Ha TEPPUTOPUH KOTOPOro KiIHeHT BeaeT cBOO MPo(heCCHOHATBHYIO
JeSITeIbHOCTD;

—  BHJ JEATECIBHOCTH;

—  Homep Kaprer/Cuera;

—  HOMep MOOWIBHOTO TenedoHa, Ha KoTopbii Kiment xenaet noiaydats yBenomienust ot ®HC Poccum.

ITocne npenocrapnenus: KineHToM yka3aHHBIX B HACTOSIIEM MYHKTE JaHHBIX KIMEHTY MpeaocTaBisioTCs
Ha IPOBEPKY ¥ OATBEPKICHHE TaHHbIC, BBEJICHHBIC B aBTOMATH3HPOBaHHBIC OaHKOBCKUE CUCTeMBI banka (pammus,
nMsl, 0TYECTBO (TP HAJIMYKH), JaHHbIE NacnopTa rpaxaanuHa Poccuiickoit @enepannn).

3.3. He nosgnee nHs, cinenyromero 3a JHEM 3akiodeHus JloroBopa Ha MCHIOJIb30BAHUE CEpPBUCA
«Camo3ansteie», bank nampaemser B @HC Poccun 3ampoc (M mHBIC HEOOXOAMMBIE JOKYMEHTBI) O MOCTAHOBKE
KnuenTa Ha yder B kadecTBe maTenbiuka Hamora Ha mpodeccuoHanbHBIN 0XO.

3.4. ITpu ycmemHo#t peructpannn Kimenra 8 @®HC Poccum B kauecTtBe 1uiatenbinuka Harmora na
npodeccroHa bHbI 10x0 bank Hanpasmsier Kinenty coorBerctByromiece SMS-coo0iieHne Ha HOMep MOOUITBHOTO
TenedoHa, 3apEeTUCTPUPOBAHHBIN it goctyma k JIBO banka, m TpemocTaBiisieT BO3MOXKHOCTH TOJb30BaThHCS
Yenyramu.

3.5. IIpu otkaze ®HC Poccum B permctparmn Kimenra B kadectBe mumatensmuka Hamora Ha
npodeccHoHANBHBIN 10X0/ cooTBeTcTBYIomee SMS-cooOmenune Oyner HampasieHo or ®HC Poccun Ha HOMep
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MoOmIbHOTO Tenedona Kinuenra, 3apeructpupoBanssii it gocryna k JJbO banka. JlanbHeiiniee B3anmMoaencTBue ¢
@®HC B cBsI3M ¢ MOJIy4EeHHBIM OTKa3oM ocymuiecTBisiercss Kirentom BHe MoOwmibHOro npuinoxxenus banka m 6e3
yudactus baHka.

3.6. B ciyuae HeoOxomumocTH, un3MeHeHue Homepa Kaptel/Cuera ocymectBisietcss KiueHToM
camocrosaTensHo yepe3 JIbO banka.

4. IMPABA U OBAA3AHHOCTH, OTBETCTBEHHOCTB CTOPOH

4.1. BAHK:

4.1.1. He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, AONyIIeHHbIe KirenToMm:

— TpW yKa3aHUM CBEACHHH W [aHHBIX B 3asiBKe mpu mnopximodeHnH Cepsuca «CaMo3aHATBIEY, U
npuBenmue K He peructpanuu Kinuenta B ®HC Poccun Ha ycTaHOBICHHE €My CIIEIIHATFHOTO HAIOTOBOTO PEXKUMa
«Haor Ha nmpodeccroHaIbHBIN T0X0/1»;

—  1pu ykasaHuM KimeHToM HekoppeKkTHOW uH(popMaiuu, ucnonszyemoi i pacuera ®HC Poccumn
Harnora Ha npodeccnoHanbHbI J0X0I.

4.1.2. He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE MepeuncieHre KIIMeHTOM JeHEeKHBIX CPEJCTB B
@®HC Poccun st yrutatel Hasnora Ha npodeccroHaIbHBIA 10X0/, B TOM YHCIIE B Cllydae HercnoiaHeHus Kimentom
CBOHX 00SI3aHHOCTEH, YCTaHOBICHHBIX 1. 4.2.3. YcioBuii.

4.1.3. He Hecer OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IpenocTaBieHne KimeHToM HOBOro HOMepa
Kapts1/Cuera, noakmoueHHoro k Cepsucy «Camo3aHATBIE», B 9aCTHOCTH IIpH yTparte KapTsl, ompeneneHHOMH
Kinentom miis ydeta noxonoB o Onepanusim/OnepanusiM o PeecTpy B pamMkax npodeccuoHaNbHOH AeSTENbHOCTH
Knuenta, onpenenennoil B pamkax denepanbHoro 3akoHa Ned22-D3.

4.1.4. He HeceT OTBETCTBEHHOCTH 3a cOon B ceT «VIHTEpHET», BOSHUKAIOIINE 110 HE3aBUCSIINM OT baHka
NPUYMHAM | MOBJEKIIHNE 32 coOOOl HECBOEBpEMEHHOE IMojydeHHe Wi HernosydyeHue Kimenrtom SMS-cooOuieHuid.
BaHk 0cBOOOX1aeTCSl OT OTBETCTBEHHOCTH 3a HEHaJUIe)Kalllee MCIIOJIHEHHE WIIM HEBBINOJIHEHWE baHkoM yciioBhit
JloroBopa Ha HCroJib30BaHUE cepBrca «CaMO3aHAThIE» B Cilydyae JeHCTBUsS 00CTOSTENILCTB HEIIPEOJOIUMOM CHUIIBI,
TEXHUYECKUX cO0eB B HMH(GOPMAIIMOHHBIX/ aBTOMATH3MPOBAaHHBIX cucTemax banka, ®HC Poccum, miaTexHbIX
CHCTEM, MHOTO MPHUOCTAHOBICHUSI UX PA0OTHL, B TOM YHCIE M0 NPUYUHE NMPOGMIAKTHYECKUX MM BHEIJIAHOBBIX
TEXHUYECKHUX paboT TaKUX CHCTEM.

4.1.5. bBaHk uMeeT NMpaBo:

— TpeboBath OT KimeHTa HEYKOCHHTENBHOTO COONIONEHMS ycioBHH [loroBopa Ha HCIOJIB30BAaHHE
cepBuca «CaM03aHATHIEY,

—  orka3arb KiimeHTy B 0OKa3aHuM Y CIIYT TI0 OCHOBAaHMSM, YCTAaHOBJICHHBIM /I0rOBOPOM Ha HCIIOJIb30BAHHUE
cepBuca «Camo3aHATBIE» W/WINM 3aKOHOJATeNbCTBOM Poccmiickoit ®enepanny, HOPMATHBHBIMU akTamu banka
Poccun;

—  xpanutb napopmanmo 06 MHH KnuenTa u nnble cenenus, nonyuenusie or ®HC Poccnw;

—  IepenaBaTh Y€K B UIEKTPOHHOH (hopMe Ha yCIOBHMAX M B MOPSIKE, ONpeneNeHHbIX B JloroBope Ha
ucroib3oBaHue ceprca «CamMo3aHsAThIEY, 3aKa3UUKY/ IOKYIATEII0 TOBApOB (paboT, yCIIyT, UMYIIECTBEHHBIX 1paB),
peammzyeMbix KimeHTomMm;

—  oCyuIecTBIATh HHpOpPMAIMOHHBIH 00MeH Mexay bankom m ®HC Poccuu B pamkax HCIHOTHEHUS
®enepanbHoro 3akoHa Ne422-d3 u Hacrosuero JloroBopa Ha UCIONIb30BaHUE cepBrca «CaMO3aHAThIE).

4.1.6. Bank ods3yercs:

—  OKasbIBaTh YCIYI'W B COOTBETCTBUH ¢ JJOoroBOpoM Ha Mcnonb30BaHue cepBuca «CaMo3aHsThIEY,;

—  pasmemats YciuoBus Ha Calite banka;

— B OIHOCTOPOHHEM HOPSAIKE BHOCUTh H3MEHEHUS B Y ClIOBHs, pa3Menias ux Ha Caiite banka u B Mectax
oOcnyxuBaHus KIMEHTOB B JOCTYNMHOM /sl o3HakomiieHus KiMeHTOB MecTe Ha MH(OPMAIMOHHBIX CTEHIAX B
omepanroHHbIX 3ai1ax O(HUCOB 00CTyKMBAHUS KIUCHTOB, 3a 3 (TpU) KaJeHIApHBIX AHSA IO NAaThl HX BCTYIJICHHS B
cuiy;

—  paccMaTpuBaTh IpeTeH3uH KimeHToB 1Mo xauecTBy oKa3zaHUs Y ciyrT, odopmieHHble KiuenTom depes
CIIK banka wimm gepe3 Oduic 00CTyKUBaHUS KIUEHTOB.

4.2. K/INMEHT:

4.2.1. KimeHT NOATBEpKIaeT CBOE O3HAKOMIICHHE M COTJIACHE C HACTOSIIUMH Y CIIOBHSMH.

4.2.2. KnuneHT uMeeT mpaBo:

—  TOJIb30BaTbCsA YCIIyraMH Ha YCIOBUSIX U B MOPAJKE, ONpPEAEICHHBIX B JIoroBOpe Ha UCIOJIb30BaHME
cepauca «CaMo3aHAThIEY;

—  TIpU HEOOXOAMMOCTH INPOM3BOJMTH KOPPEKTHPOBKY cBeleHHH, HampasieHHbIXx B @HC Poccum ms
ncuncienus Hanora Ha npodeccrnoHanbHbIiH 10X0] (BKI0OYAs 0TMeHY HH(popMarun 00 OTACTBHBIX ONepannsix);

—  0opOpMUTH TPETEH3UI0 MO KauecTBY okazaHus Yciyr, obpatusmmchk B CIIK banka wim B Oduce
00CITy>)KMBaHUS KITMEHTOB.

4.2.3. KuaueHr o0si3yercs:

—  KOHTPOJHUPOBATH IOJHOTY, KOPPEKTHOCTh M cBOeBpeMeHHOCTh nepenadn B @HC Poccun napopmarmn
00 Omnepanusix/Onepanusix o Peectpy;
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- npeanpruHuMaTb MEPhI 1O obecrneuenno 0e30MacHOCTH I/IH(I)OpMaI_II/II/I 1 TOKYMCHTOB, oOoMeH KOTOPbIMU
OCYIIECTBJIACTCA B paMKax I[orm;opa Ha HCIIOJIb30BAHHUEC CEPBUCA «CaMO?;aHSITLIe», B  COOTBCTCTBUU C
PEeKOMCHAAIUAMU, pa3MCIICHHBIMU B HpaBHnax.

5. PACCMOTPEHHUE CIIOPOB U PACTOP’KEHHUE IOT'OBOPA

5.1. Bce Bompocsl, pa3Horiacus wnm TpeOOBaHWS, BO3HHKamomue u3 JloroBopa Ha HCIOJIH30BAHUE
cepBuca «CaMO03aHATHIE» WM B CBSI3M C HUM, MOJJIEKAT yperyauposanuo bankom u KinneHToM myTeM reperoBopos.
ITpu oTcyrcTBHM cornacus CHOpPHI M pasHormacus no JloroBopy Ha ucmonb3oBaHHME cepBuca «CaMO3aHATHIE»
MOJJIEXKAT PACCMOTPEHHUIO B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoit denepauuu.

5.2 IIpu paspemenun cropoB /mpereH3uii Mexny bamkom m Kimentom B pamkax [loroBopa Ha
ucronp3oBaHue cepsuca «CamozaHATHIE», BaHK B KauecTBe 10KA3aTENbCTB HCIIOIB3YCT MPOTOKOJBI AEHCTBHI
KiueHta M TpOMCXOISIIIMX B CBS3HM C OTUM COOBITHH, PErHCTPHPYEMBIX TEXHHUYECKHMMH YCTPOMCTBaMH,
MIPOrpaMMHBIM 00ecrie4eHHEeM U aBTOMAaTU3MPOBAHHOM OaHKOBCKOM cucTeMoii banka.

5.3. JloroBop Ha ucrnonb3oBaHue cepuca «CaMo3aHAThIe» NMPEKPALIAeT CBOE AeHCTBHE!

— 1npu otkaze O®HC Poccum B peructpanun Kiuenta B kadecTBe marensiiuka Hanora Ha
po¢eCCUOHATBHBIN TOXO;

— B cmydae 3akpbITHs Becex Cueros/Kapt Knmenra, oTKpbITEIX B cooTBeTcTBHH C [IpaBumamu;

— orwmnoueHus Knuenra ot cucremsl /IbO banka munu otkasa ot ucnonb3oBanus cucreMsl JJbO banka
i pactopkeHust qorosopa JJbO banka 1mo mo0b6IM 0CHOBaHHSIM;

— B cimydae Hamuuus B banke mapopmarm ot ®HC Poccuu o caaruu Kimenra ¢ ydera B kadecTBe
iaTenpmka Hanora Ha npodeccnoHambHBINA T0X0;

—  Bcryyae oTkmoueHus Kimmentom Cepsuca «Camo3ansaTsie» B MoOuiIbHOM npritoskeHnn banka (mmyrem
HaxaTusi KHOMKH «OTKIIOUUTH CEPBUCH).
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Ipuoxenune Ne 8
k [IpaBuiiamM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ComunapHocTs»
IIpaBuia npegocTaBjeHNs MAKETa YCJIYT

ITPABWIA ITPEJOCTABJIEHUS ITAKETA YCJIYT

1. TEPMUWHBI U OITPEJAEJIEHUA

3asBJIeHHe HAa MOAKJIIOUYEHHE NTAKeTa YCIYT — 3an6/1eHue Ha nOOKII0YeHUue NAKema ycye, COCTaBICHHOES
o @opme Ne4l, npenycmorpernoit Ipunoscenuem Ne 4 x [pasumam.

3asiBJIeHHe HA MOAKJIIOYEHHe YJIEHOB CeMbH K MaKeTy YCIYyr — 3aseieHue na nookniouenue 4ienog
ceMblU K nakemy yciye, COCTaBIeHHOE 110 Dopme No43, mpenycmotperHoit Ipunoscenuem Ne 4 x [pasunam.

3asBJIeHHs] HA OTKJIIOUEHMe NaKeTa YCIYr — 3aa61enus Ha OmMKIIOUeHue naKema yciiyz, COCTaBICHHOE
o @opme No42, npenycmotpennoit Ipunoscenuem Ne 4 x [papunam.

OT4yeTHBI Mecsill — TEPHOJ C MEPBOrO MO IMOCIEAHUH KaJCeHIAPHBIH JEHb Mecsla, B KOTOPOM
MIPEI0CTaBIISIIOCH 00CTy)KUBaHue B paMkax [lakera yciyr.

IMaker ycayr — Habop yciyr/ nponykroB banka, ycraHoBneHHbIX Tapudamu Ha [laket ycmyr

Tapudsl Ha maker ycayr — Tapuds! banka Ha npefocraBieHre pU3NYECKUM JIMIIAM COOTBETCTBYIOIIETO
[TakeTa ycnyr, a TakKke pa3Mep KOMHCCHOHHOTO BO3HArpakJIeHHs, YCTAHOBIEHHOro baHKOM 3a oka3aHMe yCIyT U
coBeplIeHHe orepanuii B pamkax [lakera ycmyr.

YireHbl ceMbH — Oni3KHe poacTBeHHUKN KitneHTa, ykazanasle B Tapudax Ha [laker ycmyr.

WHble TepMuHBI U ompeneneHus, ucronab3yembie B [Ipunokernn Ne 9, nMeroT ToXe 3Ha4YeHHUE, YTO U B
[IpaBuiax OTKPHITHSA, BeACHUS U 3aKphITHs cdeToB prmdeckux jui B AO Kb «ConmmapHocTh

2. OCHOBHBIE ITOJIOKEHUSA

2.1. Hacrosimue [IpaBuiia omnpenensioT OCHOBHBbIE YCJOBHUs OKa3aHus baHkoM ycnyr (u3nueckum
Juuam B paMkax Ilakera ycmyr.

2.2. B pamxax noakmouenHoro Ilakera yeayr Bank npenocTasiseT yciyrd KnueHTy B COOTBETCTBHU C
Tapudamu Ha maker yciyr.

2.3. Bank BmpaBe mepecMaTprUBaTh:

—  Habop ycIyT U MIPOAYKTOB, IIPEAOCTaBIsieMbIX B pamKkax Ilakera ycmyr;

—  TpebOoBaHus, NpeabsaBisieMbie K Kiuenry.

24. baHk BrnpaBe mo cBoeMy YCMOTpEHHWIO OTKa3aTh KimeHTy B moakmtoueHun [lakera ycmyr 6e3
0OBSICHEHHUS! IPUYHH.

2.5. BaHK HeceT OTBETCTBEHHOCTH 3a IIPENIOCTABIICHUE YCIIYT, OKa3blBaeMbIX bankoM B pamkax Ilakera
YCIIYT.

2.6. baHk He HeceT OTBETCTBEHHOCTH, €CIIM M3MEHEHMs W (MiIM) IOmoJHeHHs Hactosmmx [Ipaswui,

OMyOJIMKOBAaHHBIE B TIOPSIKE U B CPOKH, YCTAHOBIICHHBIE HACTOSIIIUMH [IpaBunamMu, He OBLTH CBOCBPEMEHHO U3yUYCHEI
1 (W1K) HeTIPaBUIBHO MOHATH KitmeHTOM.

3. HOPAJOK NOAKJIIOYEHUA KIIMEHTA K HAKETY YCJIYI'
3.1. He nomyckaercs Hanmuue y Knuenra 6oree ogHoro noaximtodenHoro Ilakera yemyr.
3.2 bank npepocrasisier yenyru B pamkax [lakera yciayr Ha ocHoBanuM HacTosiux [pasui, Tapugos
u 3asBICHUS Ha MOJK/IIOYCHUE MTAKETa YCIIYT.
3.3. IMonxmrouas [Taker ycmyr, KiueHT BripaBe mob30BaThes yCIyraMu, He BXoasuumH B [laker yemyr,

Ha YCJIOBHSIX M B COOTBETCTBUHU C JieiicTBytomnmu B banke Tapudamu.

3.3.1. [lna nmonxmovenust [lakera ycnyr ¢usudeckoe nuuo mpenoctapiser B bank 3asenenue na
nooknouenue nakema yciye. KimeHT MoxeT monath 3aseienue Ha NOOKIOYeHUe NAKemA yciyz OTHUM W3
CJIEYIONINX CIIOCOOOB!

—  sm4aHO B O¢wuce o0CTy)KNBaHUS KINEHTOB,

—  ugepes Yar banka no cucreme «MuatepueT-banky/ «ConunapHocts OHIAHHY.

3.3.2. Bank ocymectisier noakimoucHne Knmenty Ilakera yciyr He MO3AHES OJHOTO paboyero IHs,
CJIEIYIOIIETO 32 THEM MOCTYIUICHUS IOANTUCAHHOTO 3as6/1eHusn Ha ROOKIIoYeHue nakema yciiyz. I1epBblii SK3eMILISIp
3anenenun nHa nooknlOYenue naKema ycayz octaercs B baHke, BTOpoil SK3eMIUAp 3asa61eHue Ha nOOKII04eHue
nakema yciyz ¢ OTMETKOW O IPUHATHH U MOAIUCHIO YIIOJTHOMOYCHHOTO paboTHUKa banka mepenaercs KimeHry.

3.4. KnuenT umeet npaBo noaximoguts apyroi [aket yenyr. J{ns atoro KimeHT T0KeH Mpe1oCTaBUTh
B bank 3asenenue na omkniouenue nakema yciyz neficTByonero u 3asenenue Ha noOKloueHue naKema ycaye Ha
HoBbI [laker ycmyr.

3.5. Knuent nmonximrouaer HOBBIA [lakeT yciyr mpu yciioBum cooTBeTcTBHsA KitMeHTa TpeOOBaHMSIM
Banka, npeabsBiasieMbIM A1 ipegocTaBieHus [lakera ycnyr.
3.6. VYcenyru, Bxonsimue B HOBbIM [lakeT yciyr, npenocraBisitorcess KimmeHTy ¢ MOMEHTa MOAKIIOYEHUS

HOBoOrO [TakeTa yciyr B COOTBETCTBUU C JieHCcTBYIOmMUMHU B banke Tapudamu.
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3.7. Knuent umeer npaBo nogxaounTsh UNeHOB ceMbU K IpeocTaBIeHHOMY eMy IlakeTy ycnyr, BHecs
CBEIIEHMS O HUX B 3as6/1€HUe HA NOOKIIOYEHUEe YeHO6 cembu K naxemy ycjyz. UneHsl ceMbH NOANUCHIBAIOT
3aaenenue na nooKkIOUEHUE UIEHO6 CEMbU K NAKemY YCily2, B KOTOPOM, B TOM YHCIIE, 1AI0T COIIacHe Ha 0OpaboTKy
CBOMX MEPCOHATBHBIX JAHHBIX.

3.8. KnueHT uMeeT mpaBo OTKIIOUUTH UNNEeHOB ceMbH OT mpenocraBiseMoro Ilakera yciyr, 3al0IHUB
3anenenue na omknioueHue YNEH06 CEMbU OM NAKema yciye, COCTABICHHOTO 0 Popme Ne 44, ipenycMOTpEHHOH
Ilpunoswcenuem Ne 4 x IlpaBumnam.

4. MNOPAAOK B3UMAHUSI KOMUCCUOHHOI'O BO3HATPAKAEHUSA
4.1, [Tata 3a o6cmyxuBanue [lakera ycimyr B3uMaeTcst B cooTBeTcTBHH ¢ Tapudamu Ha [akeT ycmyr.
4.2. B cirydae mpekpaieHust ucrionp3oBanus [lakera yciyr mo nHunuatuse KimeHrta o OKOHYaHHS
OtyerHoOro nepuoza, miara 3a oocinyxuBanue [lakera yciyr He Bo3BpanaeTcs.
4.3. B cnydae npekpamenus oocnysxuanust Kimmenra B pamkax [lakera ycnyr no naunmaruse banka B

cootBerctBuM ¢ 1.5.3, m.5.4, n.5.5 Hacrosimux [lpaBun mpenoctaBnenus [lakera ycmyr, KmueHt mpomoimkaet
00CITy’)KMBaThCS Ha YCIOBHSAX M B COOTBETCTBUU C JieHcTBYIOMMMU B banke Tapudamu mo 6aHKOBCKUM IJIATEKHBIM
kaptam s pusudeckux auil B AO KB «ConmumapHOCTh ¢ KaJCHOApHOTO MeECsIa, CICIYIOIIEro 3a MECSAIeM
HApYIICHHs YCIOBHUHU TPEIOCTABICHHS MAKETa YCIYT, MPEAYyCMOTPEHHBIX B Tapudax Ha MaKkeThl yCIyT.

4.4, [To oxoHUaHWMM TekyIiero rnepuoaa oocayxuBanus [lakera ycimyr, ero AeCTBHE MPOJIOHTHPYETCS
Ha TOT JXE MEPUOJ, NMPH HAIMYMK Ha cueTe (cuerax) KilMeHTa NEHEXHBIX CPEJCTB, JOCTATOYHBIX IS OILIATHI
€KETOAHOTO OOCTYXMBAHUSA M OTCYTCTBHH OOCTOSTENBCTB, MPEISTCTBYIONINX CIICAHUIO JCHEKHBIX CPEICTB CO
cdera B CUCT OIUIATHl B TIOJHOM 00BEeMe KOMHCCHH 32 €XKeTronHoe obciyxuBaHue. CrrcaHue eKeroaHoH IUIaTH 3a
obcyxuBanue Ilakera ycayr ocymiecTBisiercss baHKOM caMocTosITenbHO B OesakuenTHoM mopsiake. CrmcaHue
MOJKET OBITh MPOU3BECHO YACTHYHO CO BceX cueToB KineHTa (3a HCKITIOYCHHUEM CUeTa JCTIO3UTa), a TAKKE CO cueTa
B HHOCTPaHHOM BajtoTe 1o Kypcy banka Poccuu Ha fieHb crincaHus.

5. INPEKPAIIEHUE OBCJIYKUBAHUA

5.1 KnueHT MOXeT nMpekpaTuTh UCnob30Bath [lakeT ycnyr B 1r000€ BpeMs, B TOM YHUCIIE B ClIydae ero
Hecoryacus ¢ HOBbIMH Tapudamu wuiam u3MeHeHHsMH [IpaBumi, myTeM npenoctaBieHus 3asnenenus Ha
omkniouenue nakema yciaye. KnmieHT MOXeT 101aTh 3asBJIICHAE OJHUM U3 CIEAYIOINX CIIOCOOO0B:

—  yuuso B Oduce o0CITy)KMBaHHs KIHEHTOB;

—  4epe3 Yat banka no cucreme «MuTepHer-bank»/ «Conunaprocts OHIAMH».

5.2. bank ortkmrouaer Knmenra, B TOM yuciie MOAKIOYEHHBIX UneHOB cembH, oT [lakera ycnyr He
MIO3/IHEE CIEAYIONIETo pabodero IHs co AHA npreMa oT KiireHTa MUCbMEHHOTO 3as16/1eHuUsA Ha OMKIloYeHue haKkema
yeayez ipu ycnoBuH uctnonHeHust KinueHnrom Bcex 00s3aTensCTB. [lpu 3ToM yrumaueHHoe KiHeHTOM KOMHCCHOHHOE
BO3HArpaKA€HUE BO3BPATy HE MOJUICHKHT.

5.3. bank mmeeT mpaBo npekpaTuTh oOcimyxuBaHue KimeHTa, B TOM 4Hcie MOJKIIOYeHHBIX UNeHOB
ceMbH, B pamkax [lakeTa ycioyr B OTHOCTOPOHHEM MOPSJKE!

— OpuM HamMyuM MHpOpPMAlMM O TpeKpaileHnu coorBeTcTBUs Kimenra tpeGoBanusiM banka,
MIpeabABISEeMBIM JUI IpefocTaBieHus [lakera ycmyr, 6e3 mpeaBapuTensHOTo yBeaomnenueMm Kiuenra,

—  IIpW HapyIIEHWHU ycioBHH npexpocrasieHus [lakera yciyr, npenxycmorpennsix B Tapudax nHa [TakeTs
YCIIYT B TeUeHHe 7 pabovux JHEH Mociie TUIAHOBOM JaThl CIUCaHus Komuccuu 1o [laketam yciyr;

—  TIpYW 3aKpBITHH IIaTeKHON KapTel B pyOIsx, BEIIIYCK KOTOPOH SIBIISIETCS 003aTENIBHOM;

—  0e3 00bSICHEeHUs MIPUYKH C TIpe/IBApUTENIbHBIM yBeoMmiieHneM Knuenra.

5.4. 3axpeiTue Bcex CueroB KimeHTta o3HavaeT mpekpaiieHne oocmykuBaHusa KimeHTa, B TOM 4Hcie
MTOJIKIIFOUYEHHBIX YJICHOB CEMBH, B paMKax IaKeTa yCIyT.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 70




Ipuroxenne Ne 9
k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnmapHocTb»
Ycii0oBHS BHITYCKA M 00CTY:KHBaHUSI 3JIeKTPOHHBIX KapT «Kapra xurtenss Camapckoii odnactu» B AO KB «ConniapHocTb»

YCJIOBUS BBIITYCKA U OBCIYXKXKHUBAHMS DJIEKTPOHHBIX KAPT
«KAPTA JKUTEJSA CAMAPCKOM OBJIACTH»
B AO KB «CoaugapHocTb»

1. TEPMHWHBI U OITPEJEJIEHUS

B HacTosmux YCIOBHSX BBITycKa M OOCTyXHMBaHHS OIEeKTpoHHBIX KapT «Kapra xwurens Camapckoit
obmactn» (nasnee — YCIoBHs) HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI, UMEIOLINE ONpe/eIeHHOe HIDKE 3HadeHue. B
VYCnoBUsIX TakKe HCIOJB3YIOTCAd TEpMUHBI B 3HAUCHMAX, yKazaHHbIX B IIpaBunax, ecnu MHOe He ONpeAereHo B
HACTOSIIUX Y CIOBHSIX.

I'BY CO «Iludposoii permon» — ['ocymapcTBeHHoe Oro/pkeTHOEe yupexnaeHue Camapckoil obOiactu
«Iudposoii perunon» (OI'PH 1096315003080, MHH 6315856325, mecto Haxoxnenus: 443006, Camapckasi 001acTh,
ropoxn Camapa, ynmua Mononorsapaetickas, 210), yapeanreneM u cOOCTBEHHUKOM MMYIIECTBA KOTOPOTO SIBIISCTCS
Camapckast 00:1acTh, QyHKINH U TOTHOMOYUS YUIPEOUTEINS B OTHOIICHUHN JEATEILHOCTH KOTOPOTO OCYIIECTBISIFOTCS
JenapTamMmeHTOM HHGOPMAIMOHHBIX TEXHOJOTHH M cBsa3n Camapckod obmacTtu. [lemaprameHT MH()OPMAaMOHHBIX
TeXHOJIOTHI ¥ cBsi3u CaMapcKoil OONacTH SIBIISIETCSI OPraHOM HCHOJMHHUTENBbHOW Biacth Camapckoif oOriacTi,
YIIOJIHOMOYEHHBIM OT MMeHNn CaMapcKoil 007acTH Ha OCYIIECTBIICHHE JICHCTBHH MO 3aKIIOYCHUIO C KPEAUTHBIMHU
OpraHM3aIlMsIMA - OSMHTCHTaMHU OJIIeKTpoHHBIX KapT "Kapra xwurens Camapckoil oOmacTu" coriamieHui,
YCTAHABJIMBAIOIIMUX TpaBa M OOSI3aHHOCTH CTOPOH IIPHU OCYIIECTBICHUM AEATEIBHOCTH IO BBIIYCKY M BBIIaue
anekTpoHHbIX KapT "Kapra xurens Camapckoii odmactu".

I'BY CO «lludpoBoii peruon» obecrmeyuBaeT: peanum3anuio Ha Teppuropur Camapckoil obmactu
TOCYJapCTBEHHON TIOJUTUKH B cdepe HWHOOPMALMOHHBIX TEXHOJOTHH, WH(OPMALMOHHOW 0e301acHOCTH,
oOecrieueHHsl 3alIUThl MEPCOHAJBHBIX JaHHBIX, pPa3BUTHsA WHPOPMAIMOHHOIO oOIecTBa U (HOPMUPOBAHUS
9JIEKTPOHHOTO MPAaBUTEBLCTBA; 00ecreYnBaeT 0e30MacHOCTh HHPOPMAIIMOHHBIX TEXHOJIOTHIT; 3alUTy HHpOpMauU
OTPaHWYCHHOTO JOCTyNa, HE COJCPXKAILYI0 CBEACHHH, COCTABISIONIMX TOCYJapCTBEHHYIO TalHYy, B T.U.
MIEPCOHATBHBIX JAHHBIX; COTIIACOBAHMS/HECOTIIACOBAHMS 3asBUTEISAM 3asBICHHH O BBINYCKE DJICKTPOHHOM KapThI
«Kapra xwurtenss Camapckoit obmactu», nogandeiM udepe3 Odwucel obcnyxuBanus kinuentoB/ Caiit Banka (npu
HaJIMYUHM TEXHHMYECKOH BO3MOXHOCTH CO3JaHHE YcHoBHH i mudpoBmsanum Camapckoil o0macTw M Opyroi
(YHKIIMOHAN, IPEyCMOTPEHHBIH yCTaBOM YUPEKACHHS, 3aKOHOJATEIbHBIMH 1 MOA3aKOHHBIMHU akTaMu CaMapckon
obJacTH.

JepxaTesab 371eKTpoHHO#I kapThl «Kapra xutens Camapckoil o6aacTtu»/[depxkaTesb — XHUTENb
Camapckoif 001acTy, Ha UM KOTOPOTO BEIMyIIeHa DnekTpoHHas kaprta «Kapra xxurens Camapckoil ob6mactu.

3asBuTtear — xutens Camapckoil obnactu, nmonaBmuil 3asenenue ymcumena Camapckoit oénacmu o
evinycke dnexmponnoii kapmol «Kapma scumens Camapckoii oonacmuy.

3asBienue :kuteasa Camapckoil 00JacTH 0 BbINycKe JJIeKTPOHHOH KapThl «Kapra :xutens
Camapckoii o0aactu» — 3asaenenue yncumena Camapckou oonacmu o evinycke Inekmpounou kapmut «Kapma
scumensn Camapckoit oonacmuy, opopmieHHoe o Dopme Ne 46, npenycmorpennoit Ipunoscenuem Ne 4 x
[IpaBunam.

Kureab Camapckoii 00sactu — rpaxxaanud PO, umerommii CHUJIC, nacnopt rpaxxaanuna PO, BpemeHHO
WJIN TIOCTOSIHHO TPOXKUBAIONINH Ha Teppuropun Camapckoi obnacty.

IIporpaMmma JOAIBHOCTH — KOMIUIEKC MapKEeTHHIOBBIX Meporpusatuii, paspadoranueix TCII CO mis
Pa3BUTHS NMPOJaX CyIIecTBYOmUM KinneHnTaM, Mpoaaxu TOMOJHUTEIBHBIX TOBAPOB U YCIYT NPH HCHOIH30BAHUU
OnexTpoHHOi KapThl «KapTa xutens CamMapckoit 001acTuy.

TCII CO - TOpProBo-CepBUCHOE MPEAINPUATHE, OCYUIECTBIIONICE PO3HHYHYIO TOPTOBIIO, BBIIIOJTHEHUE
paboT ¥ OKa3aHMe IUTATHBIX YCIYT HEMOCPEACTBEHHO HAaceJIeHHIO Ha Tepputopuu Camapckoil 00macTy, B TOM YHCIIe
MIPEJOCTABIICHUE YCIYT OOIIECTBEHHOTO ITUTAHHS.

OaexTponHasi kapta «Kapra xuteas Camapckoii o01acTu» — GaHKOBCKas IUTaTe)KHas KapTa Ha Oasze
HalMOHAJIBHON TUIaT&XHOW cucrteMbl «Mup», NpezicTaBisiomas co0oil MaTepuaIbHBIH HOCHTENb, COJep KaIlnil
3a()MKCUPOBaHHYIO Ha HEM B BU3YaJIbHOH (Tpauueckoil) U 3JIeKTPOHHOH (opmax mH(popmalmio o ee Jlepxarene,
cooTBeTcTBYIOMmas ycraHoBieHHbIM [ToctanoBnennem [IpaButensctBa Camapckoit obmactu ot 04.09.2020 Ne 663
«O06 yrepxkaennn Ilopsaka Belmycka 31eKTpoHHBIX KapT «Kapra xwurens Camapckoil 001acTu»» M IpHKa3aMu
Henapramenta HWH(QOPMAIMOHHBIX TeXHOJOTMH u cBsi3M Camapckoil oOnacTu TpeOOBaHMAM, CoJepKalas
MHUKPOKOHTPOJIEp  (MHUKPOIIPOIIECCOp), COAEpIKAIIMKA  BJICKTPOHHBIE  TNPIJIOKCHIS:  HACHTH()HUKAINOHHOE
MIPUJIOKEHNE, IUIATeKHOE NPWIOKEHHE, TPAHCIOPTHOE, TPHIOKEHHWE, MEIUIIMHCKOE ¥ WHBIE IPHIOKCHHUS,
MTOCPENICTBOM KOTOPOIl oOecrieunBaeTcsl BOSMOXKHOCTh MOJNy4deHHs Jlep)kaTesieM Mep COIMAIBbHOW MOIICPKKH H
CONMANBHONW ToMoIIH, mpruoOpereHus (moxydenus) Jlepskatenem ToBapoB (yciyr, paboT), a TakkKe - HOTy4EeHHUST
CKHJIOK, O0HYCOB ¥ HAYUCJIEHUs OAJIJIOB MPH oru1ate ToBapoB (yciyr, padot) B TCIT CO.

2.  OCHOBHBIE NIOJIOKEHHUSA
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2.1. baHk ocymiecTBisieT BBIIYCK, BbIIA4y W OOCIy)XMBaHHE OIIEKTPOHHBIX KapT «Kapra >xureins
Camapckoii obiacTu» B COOTBETCTBUH ¢ IocTaHoBieHueM [IpaBurenscTBa Camapckoit obnactu ot 04.09.2020 rona
Ne 663 «OO0 yrBepxnennu [lopsiika BelTycKa 3eKTpOHHBIX KapT «Kapra skutens Camapckoii odiaactu»y, [Ipukazom
Henapramenta WH(OPMAaLMOHHBIX TexHOJMOrMH W cBsi3u Camapckoit obmactu ot 14.09.2020 Ne 94-m «O6
YTBEPXKICHUU JOKYMEHTOB, HEOOXOANMBIX JUIsl pealn3aliiy BIITyCKa JJIEKTPOHHBIX KapT «KapTa sxurens Camapckoit
obmactu», a Take [Ipukasom [lemaprameHTa MHGOPMAIMOHHBIX TEXHOJIOTHH M cBiI3u Camapckoil o0macTH OT
20.10.2020 Ne 102-m «O BHeceHMH M3MEHEHHWH B npuka3 JemaprameHTa WH(POPMAIMOHHBIX TEXHOJOTHH M CBS3H
Camapckoii oomacta ot 14.09.2020 Ne 94-11 «O6 yTBepxnenun [lopsaka BEITyCcKa JIEKTPOHHBIX KapT «Kapra sxurens
Camapckoif o0nacTny, a TaKke MOCIEAYIOINMH PEAAKIUSIMA/M3MEHCHUSIMH yKa3aHHBIX HOPMATHBHBIX JOKYMEHTOB
WIN JOKYMEHTOB, BBIITYIIICHHBIX B3aMEH, B IOTIOJHEHUE K yKa3aHHBIM HOPMAaTHBHBIM JOKYMEHTaM.

2.2, Bank B MomeHT momaun 3asBureneMm B Oduce oOCTyKMBAaHUS KIHECHTOB 3aAeeHusn cumens
Camapckoit obaacmu o evinycke nekmpouunou kapmol «Kapma scumensa Camapckoit obaacmuy TpoBepsieT
(dopMy 3asBICHHS W OCYILIECTBIISCT BH3YaJIbHYIO CBEPKY JAHHBIX 3asBJICHHS C IPEIbSBICHHBIM 3asBUTEIEM
JOKYMEHTOM, YAOCTOBEPSAIOLINM JIMUHOCTh. B ciaydae nonauu 3asenenus scumena Camapckoil 0oaacnu o blnycke
anekmpounoii kapmul «Kapma scumena Camapckoit obaacmuy 3aKOHHBIM IIpefcTaBUTeNeM 3asBuTens bank
CBepsieT JaHHbIC 3asBJICHUS C JAHHBIMU O 3asBUTENIE B JOKYMEHTE, MOATBEPKIAIOUIEM IOJHOMOYHUS 3aKOHHOTO
IIpeCTaBUTEIS.

2.3. Brimyck u Beimada DnexTpoHHOM KapThl «KapTa xutens Camapckoil 0071acTH» OCYIIECTBISIETCS
bankom Ha ocHoBaHuU 3asaenenus ycumena Camapckoi obnacmu o @vlnycke rnekmponnoii kapmul «Kapma
scumensa Camapckoii ob6nacmuy, IPEICTABICHHOTO B baHK, B CIEAYIOMNX CIydasx:

—  BbIava 3asBUTENIO0 DICKTPOHHOU KapThl «Kapra sxutens Camapckoii 001acTi BIEPBHIC;

—  BbIAa4a DIEeKTpoHHOH KapThl «KapTa xurens Camapckoii 001acTi» B CIydae ee XUIIESHHUS IPH yCIOBUH
oOparuenus Jlepkarens B yoJHOMOYEHHBIC OPTaHbl C 3asBJICHUEM O XUILECHUH JICKTPOHHOM KapThl;

—  OKOHYaHHWe CpoKa JeHcTBUs DIIeKTpOHHOI KapThl «Kapra sxurens Camapckoid 00acTiy;

—  u3MeHeHue haMuInu, UMeHH, oTuecTBa Jlepxkarens DinekTpoHHo# kapThl «KapTa sxutens Camapckoii
00acTuy, 0OHapyKEeHUE OIIMOOK B HEil;

—  HENpUTOAHOCTh OiekTpoHHOW KapThl «Kapra skurtens Camapckoil obmactu» Ui JajdbHEWIIEro
UCIIONIb30BAaHKUs BCIEICTBHE (PU3NYECKOr0 M3HOCA JAHHOW OJJIEKTPOHHOW KapThl M (WJIM) TOBPEXKICHUS
MHKPOKOHTpOJIIEpa (MUKPOIIPOIIECCOPA) KAPTHI.

24. bank umeer mpaBo OTKa3aTh 3asBHTENIO B BBITyCKe OIJEKTPOHHOM KapTel «Kapra >xuresns
Camapckoif o6macTn» B CIydasx, MPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepannu B OaHKOBCKON
cdepe, HopMaTHBHBIMH akTaMu banka Poccun, a Taxoke B CISAYIONINX CIIydasx:

24.1. wanmume y 3asButens OnekTpoHHOW KapTel «Kapra >xutens Camapckoii oOmactu», paHee
BBIJIaHHOH, CPOK JIEHCTBHSA KOTOPOI HE UCTEK, 32 HCKIIOUEHUEM CIy4aeB: BbIIaud DJIEKTPOHHOI KapThl B CiIydae ee
XHIISHUS TIPH YCIOBUH oOpareHus Jlep)kaTelis B yIIOJTHOMOYCHHBIE OPTaHbI C 3aBJICHUEM O XUIIIEHUU JIEKTPOHHON
kaptel «Kapra sxutenss Camapckoit obnactu»; n3aMeHeHus paMmwinu, UMEHH, oTdecTBa Jlepikarelsi JIEeKTPOHHON
kapthl «Kapra xutenst Camapckoii o6siactuy, 0OHapyKeHHsl OIIMOOK B HEl; HENPUTOJHOCTH DJIEKTPOHHOU KapThl
«Kapra xutens Camapckodl obiacTu» i JaJbHEHIIEro HCIOJB30BAHUS BCJIENCTBUE (U3MYECKOr0 H3HOCA
OIEeKTPOHHON KapThl U (MJIM) TOBPEXKIEHISI MUKPOKOHTPOJUIEpa (MUKPOIIpOIieccopa) KapThly;

2.4.2. HECOOTBETCTBHE IPEJCTABICHHBIX 3asBUTEIEM JOKyMEHTOB MEpPEYHIO, KOTOPBIH YTBEp)KAEH
[pukazom Jlemapramenta HHPOPMAITHOHHBIX TeXHONIOTHH 1 cBsi3u Camapckoii oomactu ot 14.09.2020 Ne 94-m «O6
YTBEP>KIE€HUN JOKyMEHTOB, HEOOXOMMBIX JUIS pEaM3aIliH BBITYCKa IIEKTPOHHBIX KapT «Kapra sxutenst Camapckoit
obmactny, baHk He HeceT OTBETCTBEHHOCTH 32 MOJUIMHHOCTH NPECTaBICHHBIX 3asBUTEIIEM JOKYMEHTOB;

2.4.3. HecooTBeTcTBHE (DOPMBI 3asBICHUS O BBHITycKe DieKTpoHHOU KapThl «Kapra sxutens Camapckoi
obmactuy @opme Ne 46, npenycmorpenHoit Ilpunoyxcenuem Ne 4 x [paBunam.

244, wHanuuue OTPHUIATEIBHOTO pe3yjbTaTa NPOBEPKH (HE COTNIACOBAHHE) 3aA6ACHUA HCUMENs
Camapckoii o61acmu o evinycke 31exkmponnoii kapmaul «Kapma scumens Camapckoit oonacmuy co ctoponsl [ BY
CO «lludpoBoii pernon»,

2.5. bank, HanpaBiisist 3assBUTENIO MUCEMEHHOE Y8edomenue 06 omkase 6 evinycke «Kapma scumens
Camapckoii o6nacmuy, coctaBieHnoe no @opme Ned7, npenycmotpennoit Ilpunoscenuem Ne4 x IlpaBunam, He
coo0I11aeT 0 NPUYMHAX HECOTJIACOBAHMS 3asiBICHUS/0TKa3a 3assBUTEIIO.

2.6. B ciyuae Herosydenust 3asiButeneM DieKTpoHHOH kapThl «Kapra sxutenst Camapckoii obiactu» B
TeyeHue 104 xaneHaapHbIX AHEH ¢ naThl nojauu B bank 3asButeneM 3aaenenus scumena Camapckou odnacmu o
evinycke rnekmponnoii kapmol «Kapma scumenn Camapckoii o6aracmuy BoinylieHHas bankom DnekTpoHHas
kapra «Kapta xxunrenst Camapckoit 001acTi» aBTOMaTuuecKy 0Jokupyercst bBaHKOM MM MOJTy4YeHHH B COOTBETCTBUH
¢ . 2.4.4. HacTosIUX YCIOBHUI HECOTIacOBaHUs 3asBIECHUS O BBIITYCKE IEKTPOHHOM KapThl, IPH OTCYTCTBUH HA
CIeNMaTbHOM KapTOYHOM CUeTe, OTKPBITOM ISl OOCTy>KMBaHHUSA DJIeKTpoHHOW KapThl «Kapra skutens Camapckoi
obmactu» (mamee — CKC) menexnpix cpenctB, CKC 3akpsiBaetca (st storo Kmment mpu otkpeitun CKC mns
OnextponHoil kapThl «Kapta sxutens Camapckoil oOyactu» moamuckiBaeT B Oduce 0OCTyXUBaHWS KJINEHTOB
3asnenenue na sakpvimue Inexkmponnoi kapmel «Kapma srcumens Camapckoii oonacmu» v CKC o @opme Ned8,
npeaycmorpernoit Ipunoscenuem Ne 4 x Ipasuiam).

2.7. B cmydae yrtpatsl OmektponHO# KapTel «Kapta xwurens Camapckoit obmacth» W (Wiam) ee
ucronb3oBaHus 0e3 cornacus Jlepxkarens, Jlepxarens 00s3aH He3aMeUIMTEIBHO YBEIOMUTE 00 3TOM baHk B 1emsx
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6nokupoBkH, obparuBmck Ha ropsuyto jguHuio CIIK Banka winm nmuno B Ocduce oOCTyXMBaHUS KIHEHTOB,
3al0JHUB U TOAMUCAB COOTBETCTBYIOLIEE 3asA61eHUe HA O10KUPOBKY/PA30N0KUPOGKY/NEPesbInyCK OAHKOBCKOIU
naamedxycnoii kapmul (1o Popme Ne28, npenycmotpennoit Ilpunoscenuem Ne 4 x IlpaBunam). Jlo MomeHTa
yBenomiieHns: baHka ykazaHHbIM crioco6oM, baHk He HeceT oTBeTcTBEHHOCTH 32 ipoBeaeHHbIe o CKC 0aHKOBCKHUE
oTIepaIuy C UCTOJIb30BaHUEM DIeKTpOoHHOH KapThl «KapTa sxurens Camapckoit ob6macti». CKOMIIPOMETHPOBaHHbIE
Onexrponnsle KapTel «Kapra sxurens Camapckod o0imacTh», KOTOphIe OBUTH 3a0JIOKMPOBAHBEI HAa OCHOBAaHUH
oOpamenwus/3assnenns epxkarens bankom, pa3diokupoBke He mouiexaT. baHKk He HECET OTBETCTBEHHOCTH M HE
OCYILECTBISICT OIOKUPOBAHKE TPAHCIIOPTHOTO MPIJIOKESHHS M HHBIX IIPUIOXKSHHH (KPOMe ILTATE)KHOTO IPHIOKSHHS)
OnexrponHoi kapTel «Kaprta sxutens Camapckoii 00macTmy.

2.8. baHK ocymiecTBISeT OTKPHITHE, BEACHNUE, OOCTYKHBAaHUE M 3aKPhITHE CHEIUAIBHOTO KapTOYHOTO
cYeTa, MPEeAyCMaTPHBAIOLIETO OCYIIECTBICHHE OAHKOBCKHX OIEpaldii C HCIIOIb30BaHMEM OICKTPOHHOM KapThl
«Kapra xwurenss Camapckoi o0JlacTH», NMPOBEJICHUE ONEpALMi C JCHEKHBIMH CPEACTBAMHU C HCIOJIb30BaHUEM
OnexkrponHoi kapthl «Kapra xurens Camapckoit obiactu» nocpencrsoM bankomara banka, mepeBoJ AeHEKHbBIX
cpeactB ¢ CKC Ha mHble OaHKOBCKHE cueTa, OTKpbIThie B Oducax oOcimyKMBaHUS KIMEHTOB, PaclOI0KEHHBIX Ha
TEPPUTOPUHU Topoackoro okpyra Camapa winu Camapckoil o0nacTv; BHeCEHHE (3a4KMCICHHUE) JCHEKHBIX CPEACTB
Hepxarenem Ha cBoit CKC uepe3 bankomar, niatexHslil TepMuHan unu B kaccy banka; 3auncnenue Ha CKC Boimiat
3a CYeT CpeNCTB OIOPKETOB OroykeTHOH cuctembl Poccuiickoit dexpepanym; KpyriocyTouHoe WHPOPMAIMOHHOE
obcyxuBanue [epxarens OnextponHoi kapthl «Kapra sxutenms Camapckoit obmactm» uepe3 CIIK Banka;
obecrieueHne (YHKIMOHUPOBAHUS IUIATEKHOTO 3JIEKTPOHHOTO HPHIOKEHUS DIEKTPOHHOH KapThl «Kapra >xutens
Camapckoii o0macTi.

2.9. BI0oKMpOBKY TpaHCHOPTHOTO W WHBIX (KPOME IUIATE)KHOTO MPWJIOKCHUS) NPHIOKECHUH
OnextporHO# KapThl «Kapra xxuntenst Camapckoit odmacti» JleprkaTernb OCYIIECTBISIET CAMOCTOSTENIBHO, 00palasich
B I'BY CO «udposoii peruon» u unsie opraubl/opranuzanuu/ TCIT CO.

2.10. baHk He HeceT OTBETCTBEHHOCTH 3a MpenocTapisieMble [lepkarento DnekTpoHHol kapThl «KapTa
xurenst Camapcekoit oonactu» IIporpammsl nosutHOocTH TCII CO, B T.4., HO HE OIpaHHYUBASICH: MIPEJOCTABICHUE
CKUJIOK, OOHYCOB, HAUUCIICHHE OAJUIOB, PO3BITPHIII TOAAPKOB/TIPU30B U T.1.

2.11.  baHk He HeceT OTBETCTBEHHOCTb 3a Ha yIexalee pyHKIMOHUPOBaHUE TPAHCIIOPTHOTO MPUIIOKEHUS
OnextpoHHO# KapThl «KapTa xurens Camapckoil 00J1acTi», HE OCYIIECTBISIET COIPOBOK/ACHHE OIUIATHI IPOe3/ia Ha
Ha36MHOM TOPOJICKOM MacCaKMPCKOM TPAHCIOPTE OOLIETO MOJb30BAHUS, METPOIOIHNTECHE, JKEIE3HOJOPOKHOM
TPaHCIIOPTE B IPUTOPOJHOM cooOIiieHnn Ha Tepputopun Camapckoil o0nactu, a Taxoke He obnamgaeT nHbopmMarmeit
0 MPOE3THBIX OMIeTax.

2.12.  OOcmyxuBanue DIeKTpoHHOH KapThl «Kapta xurenss CaMapckoi 00IacTi» OCYIIECTBIIACTCS 10
crenuanbHO pa3paboraHHbIM pasznenam Tapudos banka, Yciryry, He BKIIOYEHHBIE B CIIEHAIBHO Pa3pabOTaHHBIN
JUIsl TaHHOM KapThl pasnen Tapugos banka, okassiBaroTest cornacHo Tapudam mo o0ciTyKUBaHUIO PU3NIECKUX JINL]
B pyOusix Poccuiickoit @enepaunn n nHoctpanHoi Bamore B AO Kb «ConupapHocTb», NpeaHa3HaYSHHBIX TS
oOciyxuBaHus TeKyiux cdyeroB Kinenros banka - ¢puznyeckux nui.

2.13.  Tlpwu oTkase 3asBUTEINIO B BhIIYCKe DJIEKTpoHHOU KapThl «Kapra sxurens Camapckoid 00siactuy mno
OCHOBaHHIO, ykazaHHOMy B 1. 2.4.4. Hacrosmux YcioBuidt, u Haguuuu Ha CKC, OTKpBITOrO A BBIYCKAa U
obcyxuBanus DnekTpoHHon kapThl «KapTa sxuteinns Camapckoii 001acTi» JCHEKHBIX cpencTs, oocayxupanue CKC
II0 BCEM OIepalysiIM OCYLIECTBISETCA Mo AeHcTBYyonM Tapudam mo oOCIy>KMBaHUIO (QU3HMUYECKUX JIUI] B PYOIIIX
Poccuiickoit ®enepanun u nnoctpanHoi Bamote B AO Kb «ConuagapHocTby.

2.14.  OcranbHble pazaens! W MyHKTH [IpaBuin mpuMeHsIoTcss K DIeKTpoHHOH Kapre «KapTa xwurens
Camapckoif o0sacTi» B 4acTH, He IPOTUBOPEYAIIEH ITOJ0OXKEHHUSIM, YKa3aHHBIM B HACTOSAIIMX Y CIIOBHSIX.
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Ipunoxenne Ne 10

k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»

Iopsaok ocyuiecTBIeHHs NePeBOAOB 10 HOMePY MOOMJIBLHOTO TeJie)oHA H/UIH HOMEPY IIaTe:KHOH KapThl B Pecnybunky Tapxukucran
uin Pecny6nky Y3bexuctan

Ilopsinok ocymecTB/IeHUs ePeBOIOB M0 HOMePY MOOMJIBHOTO TeslepoHA M/WIIM HOMePY TIATEeKHOH
kapThl B Pecny0snky Tamxukucran uiau Pecny0/uky Y30ekucran

1. TEPMHWHBI U OITPEJEJEHUS

Kanenr — ¢usmueckoe nmmo, otkpeBmiee B banke B ycraHOBIeHHOM [IpaBmiamu MOpSIIKE CUET,
nonkirounBinee J{bO u sBistonieecs otnpasuteneM [lepeBoma.

Mopsamok — Ilopsimok ocCymIeCTBICHHS IMEPEBONOB 10 HOMEPY MOOWIBHOTO TeneoHa W/WIA HOMEPY
IUTaTeXHOU KapThl B Pecniyonuky Tamkukuctan win Pecrryonmky Y30ekucras.

IlepeBoaq mo HOMepy MOOWJIBLHOTO Tede)oHA W/WJIM HOMepy IUIaTe:kHOH KapTel B PecmyOiamky
Tagmxukucran niam Pecny0iauky VY3OexkucraH (mepeBoj Mo YNpomeHHbIM pexBusuram wiam IIIIYP) —
TpaHCTPaHUYHBIA NEPEeBO/ JCHEXKHBIX CpeAcTB B pyousix Poccuiickoit ®enepauun Kimenrom, ncnonssyst /160, B
N0JIb3Y (PU3NYECKUX JIUI, UIMEIOIINX OTKPBIThIE cYeTa B KPEOUTHBIX OpraHu3anusix (B T.4. B OaHkax) PecmyOnuku
Tamkukucran/PecnyOnrkn Y30ekncTaH, UCHONB3Ysl MPsMbIE KOPPECHIOHAESHTCKUE OTHOIIeHUs1 baHka ¢ OaHKaMu-
naptHepamu Pecnyonuku Tamkukuctan/PecnyOnukn Y30€KUCTaH ¥ OCHOBHOTO UACHTU(GUKATOPA IS 3aYMCICHHUS
JICHE)KHBIX CPEJICTB - HOMepa MOOWIbHOro TeiedoHa W/UiIM HOMepa IUIATEKHON KapThl IOJIydarels JEHEKHBIX
CPEICTB, IPUBA3aHHOTO K OTKPBITBIM CUETaM MOTydaTes.

2. OCOBEHHOCTH OCYHWIECTBJIEHUS TEPEBO/JIOB IITVYII.

2.1 [ITYP nozBonsier Knuenrty nepenasate banky, a banky KpyriocyTouHo IpUHUMATh K UCTIOJTHEHUIO
pacriopspkeHus: KimmeHTa nocite ycrenHoro npoxoXAeHus poLelyp IprueMa nepeBoia.
2.2, IITYP ocymectBusercss Knmertom co CueToB, OTKPHITHIX B pyoOisx Poccuiickoit denepanny,

3a4HCIICHHUE IEHEeXKHBIX CPEJICTB OCYLIECTBISICTCS B HAIIMOHANBHO Bamore Pecnyonuku Tamkukucran/PecyOnuku
VY36ekucras.

2.3. [TITYP siBnsieTcst 6€30T3BIBHBIM 0€3yCIOBHBIM TIEPEBOIOM.

2.4, KnueHt o0s3yercss oraumBath baHKy Bo3HarpaxaeHue 3a ocymectienue IIIIYP. Pasmep
KOMHCCHOHHOTO Bo3HarpaxaeHus banka 3a IIIIYP, a Taxoke TUMUTHI M MHBIE KOIWYECTBEHHbIE OrpaHUYCHHUS (B T.4.
[0 CyMMaM IepeBo/ia/iepeBoIoB) ycTaHaBnuBarotces: Tapudamu banka.

2.5. 3auncieHne IEHEXHBIX CPEJCTB Ha CUYET MOJIydYaTelsl OCYLIECTBIISCTCS 10 3aKOHOAATEIBbCTBY
PecniyOmmmkn Tamxukuctan/Pecrryonukn Y30ekucTaH.
2.6. [lpu 3auncieHNH [EHEKHBIX CpPEACTB Kypc oOMeHa pyoOneil Poccuiickoit ®enmepamum Ha

HannoHalbHYI0 BamoTy PecrryOmmku Tamkukucran/Pecrryonmkn Y30ekucTaH ycTaHaBIMBaETCs OaHKOM-TTapTHEPOM.
Wudopmanus o xkypce oOMeHa Ha MOMEHT noirydeHus bankom pacmopspkennst KimenTa o mepeBoje 10BOJUTCS 10
Kimmenra wepe3 JJBO banka. IIpu 3ToM kypc oOmena, otoOpaxkaembrid B JIbO Ha MOMeHT odopmieHHs mepeBoa
JICHE)KHBIX CPEACTB, MOXET OTIMYAThCS OT Kypca OOMeHa B MOMEHT 3a4HCIICHHs JCHEXHBIX CPEACTB OaHKOM-
MapTHEPOM Ha CUeT rojydaTesis. bBaHk He HeceT OTBETCTBEHHOCTh 32 JI0ObIe TPETSH3UH 110 YCTaHOBIEHHOMY OaHKOM-
MapTHEPOM Kypcy oOMeHa.

2.7. [Tpu 3auyKcineHNH JIEHENKHBIX CPEJCTB IOJIyYaTeN0 BO3MOXKHO B3MMaHHE KOMHCCHH 32 MEPEBO/] C
HoJTy4yaTesst 0aHKOM MOJTydaTeIs.

3. HOPAJOK OCYIIECTBJIEHUSI MNEPEBOJA KJIMEHTOM

3.1 Juns ycnemrHoro ocymiectsienus [IIIYP y momyuatens IIIIYP momkeH OBITH OTKPHIT CYET B
KpenuTHOH  opraHm3anuu  (0aHke w/miam He  OaHKOBCKOM  KpemWTHOM  opraHm3amuu) PecrmyOnmkn
Tamxukucran/Pecryonuky Y30eKucTaH U 00s3aTeIbHO UIMETHCSI HOMEP MOOWIBHOTO Tese()OHa /WU IIIaTeKHOM
KapThl, IPUBS3aHHBIE K 3TOMY CUETY.

3.2. OcymectBiusist gevictBus mo odopmienuto gepes JBO IIIIYP (B T.4. mogady pacropsmKeHHs)
Kinuent nonrsepxknaer, yro IIIIYP Hocur wacTHBI XapakTep M HE CBsI3aH C oOcyluecTsiaeHueM KiueHtom
MPEANPUHUMATEIbCKOM AEATEIBHOCTH.

3.3. KnuenT HeceT OTBETCTBEHHOCTH 3a MIPaBUJIBHOCTE U IMOJHOTY YKa3aHUSA PEKBU3UTOB IMOJYyJaATCIIA
1pu ocywectBiaeHuu IITYP.
3.4. KnuenT Takke coriamaercs ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCThH 3a y6I)ITKI/I, ITIOHCCCHHBIC

KnreHnToM B CBSI3M ¢ I3MEHEHHEM YCIIOBUI OCYIECTBICHHUS (B T.4. CTOMMOCTH niepeBoioB) [ITTYP:

- Oankamu-naptHepamu Pecny6nuku Tamkukucran/Pecnyonukn Y30ekuctan u/mim

- 3akoHojarenscTBoM PecmyOmmkm  Tamkukncran/PecnyOnmuku  Y30Oekucran winn  Poccuiickoi
Deneparyu w/unu

- peuIeHHsIMH rocyJIapCTBEHHBIX M MHBIX opraHoB PecriyOmuky Tamknkucran/Pecy Ok Y36ekucran
wn Poccuiickoit denepanuu w/wmu

- ykazaHus KIIMEeHTOM HEKOpPEKTHBIX PEKBU3UTOB/TIPHOCTAHOBIICHHS WIIM OTKa3a B OCYIIECTBICHHH
[IIIYP no ocHoBaHusM, NPEAYCMOTPEHHBIM 3aKOHOAATeNnbCTBOM Poccuiickoit denepaunu, a Takxke B Claydasx
Hanuuus y banka nogospenuii, uro IIIIYP ocymectBusgercs He Knuenrom.
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3.5. I[lo dakry mnomyuenus  bankom  cBegeHuid  oT  OaHKOB-MapTHepoB  PecnyOmimku
Tamkukucran/Pecnydnnkn Y36ekucran npu ocymectsiennn [MITYP, bank npenocrasnser KnueHry-ruatenpumky
CBEJICHMS JUIS IPOBEPKH (BKIIIOYAsi, HO HE OTPaHWYMBAsCh): (GpaMmiIns, UMs, OTUYECTBO (TIPH HAJMYHMHU) ITOJTydaTels
JICHE)KHBIX CPEJICTB (CBEAEHUS MOTYT PEIOCTABIIATHCS B MACKUPOBAaHHOM BH/IE).

3.6. B cnywae ycnenrHoit nposepku KinmeHTOM mpenocTaBleHHBIX cBeleHHH, KiueHT mnoanucsiBaeT
pacmiopspxerre KirrodoM [1pocToit ameKTpoHHOH MOAIMCH POrpaMMHBIME cpenacTBaMu cucteM «MHTepHET-banky/
«ComupmapHocts OmHmaifH», a B ciydac NPUMEHCHHS CO CTOpPOHBI baHka TpeOOBaHHA JOMOTHHUTEIHHOTO
MOATBEPXKACHNS OIEpalii - MOATBEpXKIacT (MOANMCHIBAET) pAaCIOpsDKEHHE ¢ Hcmoib3oBaHueM Cpezactsa
MOJATBEPIKAEHHS, TOCIE YET0 B aBTOMATHYECKOM PEXKHME IMPOrpaMMHBIMH CPEICTBAMHM BBIMIONHAETCS Nepenada
pacnopsbxkenuss B bank. IlpoBepka baHkKOM pacmopsbkeHHs, €ro perucTpanus M INPHEM K HCIOJIHEHHIO
OCYIIECTBIISIETCS B TTOpsiAKe, ycTaHoBiIeHHOM [IpaBumamu JIBO.

3.7. Bosspart [1ITYP u/nnm B3umManue KOMHCCHOHHOTO BO3HATPAXKICHUS 32 OCYIIECTBICHNE BO3BpATa He
JOIyCKaeTCsl.

4. HHBIE YCJIOBUS

4.1. bank wmmeer mpaBo orkasarh B ocyuiectsieHud IIIIYP no ocHoBaHusAM, IpelyCMOTPEHHBIM
HacrosmuMmu [IpaBunamu, 3akoHonmarenbcTBOM Poccuiickoit dexepanuu, 3aKOHOIATENBECTBOM —PecryOnmuku
Tamxkukucran/Pecnydnukn Y30ekucran, oTkazoM Oankamu-naptHepamu PecnyOnmkn Tamkukucran/PecryGnuku
VY36ekucran B ocymectBieHun [TITYP.

4.2. Kmment o6s3yercss He wucnonp3oBath mnpouexypy IIIIYP mns momydeHums cBeneHwit o
MOTyYaTe X/ MOTeHIHAIBHEIX monydarelsx [IITYP, onpenenenns pekBuznutoB ais ocymectsieHus IIITYP u uHBIX
HETPaBOMEPHBIX ILesieil ¢ momMomnipio nepedopa HACHTH(UKATOpA MOJTydaTessi CpeacTB (mepebopa MOOHMIBHBIX
Tesle)OHHBIX HOMEPOB/HOMEPOB IUIATEXHBIX KapT), B clydae oOHapyXeHUs HaHHbIX (axkToB baHK mmeer mpaBo
IIPUOCTAaHOBUTH OKazanue yciyru IIITYPT.

4.3. Bo Bcem, 4TO He yKazaHo B JJaHHOM nopsinke, KinueHT o0s3yeTcs cobnronare Hactosiue [Ipasuna.
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Ipunoxenne Ne 11
k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Ilopsadok u ycnosus opopmaenun cmpaxosvix noaucoe/002060pos cmpaxosanusn ¢ AO «Cmpaxosaa xomnanus «CoJiMIapHOCTb»

Iopsinok u ycjioBus 0(popMJIEHHS CTPAXOBBIX MOJUCOB/10roBopoB cTpaxoBaHus ¢ AQ «CrpaxoBas
komnanus «CoJHAAPHOCTB»»
(MHH 3801013896) (n1a1ee — AO CK «CoauaapHocTb»).

Bank, Breictynas arearom AO CK «ConnaapHOCTh», mpenocTasisieT KirmeHTy BO3MOXHOCTE OOPMHUTH
cTpaxoBoii monuc/norosop crpaxosanus AO CK «ConunapHocTb» (nanee — norosop crpaxosanus) B 16O. Bus
CTpaxoBaHus, TOCTyHHbIE 1t opopmienus uepe3 JIbO, onpenemnsirorcst AO CK «ConnaapHocTh» U TEXHUYECKUMHU
BO3MOXKHOCTSIMU baHka.

Jnist 3akimoueHust 1oroBopa crpaxoBanus KiueHty HeoOxoaumo BeIOpath B JIBO cOOTBETCTBYIONIMI ITyHKT
MeHI0 «OQOpMUTE CTPaxoBKY», BBIOpaTh BHJ CTpaxoBaHus, 3amoidHuTh B J1BO HeoOXomumyro aist odopmieHUs
nHpopManuio, 03HAKOMUTHCS C TIPaBUIAMH CTPaXOBaHHS U OIIaTUTh yepe3 JIbO npeanokeHHy0 CyMMY CTPaxoBOi
MIPEMHUH.

JloroBop cTpaxoBaHHsa co CTOpPOHBI KiTHeHTa cunTaeTcst 3aKJII0YeHHBIM ¢ MOMEHTa oATBepkacHus B JIbO
OmHOPa30BBIM MApOJIeM pacHopsiKeHHst 00 orutate crpaxoBoi mpemud B aapec AO CK «CommnmapHocTsy. [lonaBas
YKa3aHHOE paclopsDKeHHE 00 oIuiaTe CTpaxoBoi mpemun KIMEHT MOATBEpKIaeT NMPaBHIBHOCTH BBEACHHBIX MM
JaHHBIX, HEOOXOAUMBIX I 0(OPMIICHHUS OTOBOpA CTPaxXOBaHHA M (PAKT O3HAKOMIICHUS U COTJIACHSA C TPaBUIAMH
ctpaxoBanus u Tapudamu AO CK «ComuaapHOCTby.

AO CK «ComupnapHoctb» Hampasisier Kimenrty, odopmiennsii npu nomoumm JIBO, morosop
CTpaxOBaHMs/CTPAXOBOW IOJIKC/UHbIE JOKYMEHTHI Ha ajpec 3JIEKTPOHHOM NOuTHI, yKazaHHbIH KimeHtoM mnpu
odopmiieHnn. baHk He MPeJOCTaBISIET JOrOBOP CTPaxOBaHMs/CTPaxOBOM MOJIUC/UHBIE JOKyMEHThI KitneHTy;

baHKk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, fonynieHHble Kitnentom npu BBoje nHpopmanuu B 16O npu
oQopMIIEHHH JOTOBOPA CTPaXOBaHUSI.

Odopmisas noroBop crpaxoBaHus depe3 JIbO KimeHT cormamaercs ¢ Tem, 4To Bce 00s3aTenbcTBa U
TIPETEH3UH TI0 NCTIOJIHEHHUIO JI0TOBOPA CTPaxoBaHUs NOJDKHEI OBITh anpecoBansl B AO CK «CommaapaocTs». bank He
otBeyaet o obs3arenbcTBaM AO CK «ConnmapHoCTh», BEITCKAIOLINM U3 JOTOBOPOB CTPAaXOBAHMUS, 3aKIIOYEHHBIX C
Knuenramu ¢ ucnons3oBanueM [IbO banka.

W3meneHne/pacTopKeHNe 10T0BOpa CTPaxoBaHus, 0(hOPMIIEHHOTO ¢ ncnons3oBanueM /IbO B cOOTBETCTBUH
¢ "HacrosimM [Ipunoxenuem k [IpaBnnam, nponsBoaurcst KiTmeHTOM ImyTeM HETIOCPEICTBEHHOTO B3aHMMOJICHCTBHS C
AO CK «ComunapHocTh» 6€3 yuacTus banka;

Odopmnenne Knuentom mmatexxa B agpec AO CK «CommmapHocth» B JIBO He depe3 MyHKT MEHIO
«OpopMUTH CTPAXOBKY» HE SIBIIsIETCS] 0hOPMIICHHEM JIOTOBOpA CTPAXOBAHMUS HA YCIOBUSIX HacTosero [Ipuiioxenus
Hacrosmux IIpaBunm u He Hecer anid bamka m AO CK «CommmapHOCTB» KakWX-THOO 00s3aTENBCTB 10
0(OPMIICHHIO/3aKITIOYCHHIO JOTOBOPA CTPAXOBAHUS/CTPAXOBOIO TOJIHKCA.
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k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Tlopsinok ocymectsienuss P2P-nepesosos

Hopsanok ocymecrBiaenus P2P-nepesonos

Cepeuc P2P- nepeBonos npenocrasisiercss Kinmentam mapraepom banka — OO0 «bect2neit» (MHH/KIIII:
7813531811/781301001 OI'PH: 1127847218674) (manee — [lapTHEp) U IpHUBICKAaeMBIX UM OaHKOB-PKBaHepOB.

Bank obecrieanBaet npu ocymectsiaeHnu Kimmentom P2P- nepeBogoB nepexox Kimenra 1o ccpuike/nqocTy
Knuenra, ucnonesys cucremy «ConunapHocts Onnaiin» (cucremy «/HTepHET-baHK» — NpU HAIMYUU TEXHUYECKOH
BO3MOXXHOCTH) K MHTepHer-pecypcy IlaptHepa. Odopmienue pacnopsbkeHust Ha P2P-mepeBon ocymiecTBisieTcs
Knuentom HemnocpenctBeHHo Ha HHtepreT-pecypce IlaptHepa. IlapTHep, COBMECTHO C NpHUBIEKAEMBIMH HM
CaMOoCTOATENILHO OaHKaMHU-dKBakepamu, oOeclieyrBaeT BHINMOMHEHUE pacrnopspkeHus Kiunenra na P2P-mepeBoy 6e3
npuBiedeHus bauka.

BaHk He HeceT OTBETCTBEHHOCTH 32 paboTOCIIOCOOHOCTE/HEpaboTociocoOHOCTh cepBrca [lapTHepa, a Taxke
3a yOBITKW/yIiepO/nHbIe HEOIAronpusATHEIE MMOCIIEICTBU, KOTOpEIe ToHec KIMEeHT, BOCTIONh30BaBIINCE CEPBHCOM
P2P-niepeBonos.

[MonpoGuble ycmoBus ocymiecTBieHns P2P-mepeBonoB coxmepxarcs B JoroBope 00  yCIOBHSX
npenoctabieHus ycunyru «llepeBon ¢ KapTel Ha KapTy» ¢ ucnonb3oBanueMm MurepreT-pecypca OOO «bect2neit»
(ITy6mmanast odepra), ¢ KOTOphIMH KIHMEHT MOXET O3HAKOMUTHCS HEIIOCPEACTBEHHO IIEpeN OCYHIECTBICHHEM
P2P-niepeBoga. CTOMMOCTh YCIYT MO OKa3aHHIO cepBuca P2P-mepeBonoB ompenaensiercs Tapudamu [laptHepa u
MPUBJICKACMBIX MM JUJIS OCYIISCTBICHHS IepeBoJa OaHKOB-IKBaiepoB, ykasbpiBacTcsi B I[lyOmuuHOW odepre,
JIOTIOJIHUTENFHO UH(OpMALUs O CTOMMOCTH yciyr coaepxkurcs B Tapudax banka. [lapTHep u npuBiekaemble UM
OaHKH-3KBaiiepbl CAMOCTOSTEIBHO OMPEICIIAIOT YCIOBHS OCYIICCTRICHUS U Tapudukaiuio P2P-mnepeBoos.

Bce mpeTeH3uM MO KadyecTBY, YCJIOBHSM OCYIICCTBICHHS cepBuca P2P-mepeBo/0oB NPUHHMAIOTCS
[MapTHepoM u mpHBIeKaeMbIMU UM OaHkamu-dKBaiiepamu, [IpeabsBisis npereHsuto no cepsucy P2P-mepeBonoB B
bank, Knuent cornmamaercst Ha npaBo banka mepeanpecoBaTh JaHHYI0 npereH3mio [lapTHepy m maer coriacue Ha
nepenady [lapTHepy n 06pabOTKY MM CBOMX NEPCOHAIBHBIX AAHHBIX B [EJSX ITOJYUYCHHUS OTBETA Ha MPETEH3HIO.

KnueHT HeceT MOJIHYIO OTBETCTBEHHOCTh 332 CBOW JEHCTBHS, COBEPUICHHBIE MM TIPH OCYIIECTBICHHH
P2P-nepeBona Ha WuTrepHeT-pecypce IlapTHepa, B T.4 3a KOPPEKTHOCTh BBOAMMBIX MM IUTATE)XHBIX PEKBU3UTOB
MOJTydYaTedst W OTHPABHUTEINS JEHEXKHBIX CPEICTB. BaHK HE HECeT OTBETCTBEHHOCTH 3a OIMIMOKHM, JOITyIICHHbIC
Kimentom nipu BBoe mH(OpMAIH pH ocymecTBieHnn P2P-epeBona.

bank nmeer mpaBo B JiF000Hi MOMEHT OTKa3aThCs OT IpepoctasieHus Kimenty cepsuca P2P-niepeBoios,
npenynpenus Kinenra B yctanoBineHHOM HacTosiuMHu [IpaBrumaMu nmopsake.

P2P — nepeBo1 oCyIIecTBISETCS TOIBKO HA KapThl, SMUTHPOBAHHBIE/ C KapT, SMUTUPOBAHHBIX KPEJAUTHBIMU
opranuzauusmMu PO.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 7




Ipuroxenne Ne 13

k IIpaBuiam OTKPBITHS, BeNCHHS U 3aKpbITHs cueToB pusudeckux jul B AO Kb «ConngapHocT»

IMopsiaok ocyniecTBIeHHs HePeBOAOB JeHEKHbIX CPeCTB B HHOCTPAHHOI BAJIOTe B cHCcTeMe JUCTAHIMOHHOI0 0aHKOBCKOI0
obcayxuanus (Comugapuocts Onnaiin»

ITopsigok ocymecTBIeHHs ePeBO] JeHEe:KHbIX CPe/ICTB B HHOCTPAHHOIl BaJI0Te B CHCTeMe JUCTAHIMOHHOTO0
0aHkKoBcKOro oocay:xuBanus «Conugapuocts OHIaliH»

Odopmienne /IMCTaHIMOHHBIX PacHOPSHKEHUH NMPOU3BOIUTCS KIIMEHTOM CaMOCTOSTENHbHO MOCPEACTBOM
3all0JTHEHHMs] HEeOOXOQMMBIX Toseil Ha aHrmiickoMm s3bike JlucraHiuonHoro pacropspkenust mo ®opme Ne60
ITpunoxenus Ne 4 k [IpaBunam B cucreme «Conunapaocts OHIaiiH».

Bamtora mepeBoma, MOPSAOK CHHCAHUS KOMHCCHOHHOTO BO3HArpaKAEHUS 3a, pa3Mep KOMUCCHOHHOIO
BO3HArpaK/AeHMs, BHIbl HA3HAUCHUH, O KOTOPHIM BO3MOXKHO O(opMIieHHE J[MCTaHIMOHHOTO PacHOpsKEHUs Ha
MIEPEBOJ ICHEKHBIX CPEJICTB B MHOCTPAHHOM BamroTe B cucteMe «ConmaapHocts OHmain» onpenensatores Tapudamu
banka.

bank obasyemca:

- TIpY COOTBETCTBHH J[MICTAaHIIMOHHOTO PacTIOPsDKEHUS Ha MEPEBOJ] HHOCTPAHHOM BAaJFOTHI, O(OPMIICHHOTO
nocpeactBoM «CosmpapHocTs OHmaitH», TpeOoBaHWAM HacTosIMX [IpaBWi M OTCYTCTBHUS OCHOBaHMS y baHka B
OTKa3e ero BBHIMOJHEHHs OCYIIECTBUTH IAaHHBIN IepeBo] B ycTaHoBieHHoe [IpaBmmamu, Tapudamu n apyrumu
nokymeHTamu baHka onepannoHHOe BpeMs (C yU4eTOM BBIXOIHBIX U NMPa3IHUYHBIX THE 6aHKOB-KOPPECIIOHACHTOB).
IlepeBon cunTaeTcss MCIOTHEHHBIM C MOMEHTA CIIMCAHMS CYMMBI MIEpeBojia ¢ KOPPECIIOHICHTCKOTO cyeTa baHka B
OaHKe-KOPPECIIOHICHTE;

- criucarth co cuera KitmenTta cymMMy nepeBojia 1 KOMHCCHOHHOE BO3HarpaxkeHue cornacHo Tapudam banka.

K JIMCTaHIIMOHHBIM pPacHOpsDKEHUSAM Ha NEPEeBOJ MHOCTPAHHOW BaIOTHI HocpeacTBoM «ConMMIapHOCTh
OnnaiiH» TpPHUMEHAIOTCA IyHKTHI [IpaBmi, oTHocsAmmecs K JIMCTaHIIMOHHBIM DPACHOPSHKEHHSM, B YacTH He
MIPOTUBOpPEYAIIEH HACTOSIIIEMY IYHKTY.

bank enpase:

- OCYIIECTBIATH IPOBEPKY NPHHATOro depe3 cucreMmy «CommpapHocTs OHmaitH» JIMCTaHIIMOHHOTO
pacIopsDKeHHUsT Ha NEPeBO JCHEKHBIX CPEJICTB B MHOCTPAHHOW BaJIIOTE M MPWJIOKEHHBIX K HEMY CKaHHPOBAaHHBIX
KON JOKYMEHTOB, SIBJISIOIINXCSI OCHOBAHUEM JUTS IIPOBEACHHS TUIATEXKa;

- OTKa3aTh B UCIOJIHEHUH IepeBO/ia ACHEKHBIX CPEACTB M0 J[MCTAaHIIMOHHOMY PacHOPsDKEHUIO Ha IIEPEBOT
JICHEXKHBIX CPE/ICTB B MHOCTPaHHOM BaymoTe B cucteMe «ConuaapHocTs OHIAH» M0 MpUYHHE: HEMPeJoCTaBICHHS
KJIMEHTOM (B T.4. YaCTUYHOI'O HEMPENOCTABJICHUS) WU MPEIOCTABICHHUS HEYHTAOeIbHBIX/HEPa30OPUUBBIX W/HIH
HETIOTHOCTBI0 CKaHWPOBAaHHBIX KOMUI JOKYMEHTOB, SBIISIOLINXCS OCHOBAHHEM IIepeBOJia ICHEXKHBIX CPEJCTB,
HEKOPPEKTHOro O(GOPMIICHHS YKa3aHHOTO J[MCTAaHIIMOHHOTO pAcHOpsDKEHUs (B T.4. HEMPaBWIBHOIO YyKa3aHUSA
PEKBH3HMTOB TMOJydaTess, OaHKa-mojiydaTels, JeTajleil Ha3HauyeHWsl IUiaTeXxa, HEBO3MOXKHOCTH banka 06e3
JOTIOJTHUTENBHOTO 3a1poca K KiImeHTy ocyIecTBUTh epeBol ICHEKHBIX CPE/ICTB MO YKa3aHHBIM B J{HCTaHIIMOHHOM
pacIopsDKeHUHM PeKBU3HTaM M T.J.), @ TAKXKE B CBSI3M C HECOOTBETCTBHEM IIEPEBOJIa TPEOOBAHMSAM JICHCTBYIOIIETO
3akoHOaTenbeTBa PD/HOpMaTuBHBIM akTaMm banka Poccuy u Ipyrux rocynapCTBEHHBIX OPraHOB, TPHU TEXHUYECKOH
HEBO3MOXHOCTH BBIIIOJIHUTH MEPEBOA JICHEXKHBIX CPEICTB, JIMOO ITPH HEBO3MOXKHOCTH BBITIOJHHUTE IEPEBO
JICHE)KHBIX CPEJICTB B CBSI3M C OTKa30M OaHKa-KOPPECIOH/ICHTa;

- NIPH OTNpPABJICHUH MEPEeBOJA JEHEKHBIX CPEACTB MO J[MCTAaHIIMOHHOMY PpaCIOpPSKEHHIO Ha TEePEeBOJ
JICHEX)KHBIX CPEICTB B HWHOCTpaHHOH Bamtore, odopmiieHHoMy B cucrteme «ConmuaapHocts OHIaH» BHOCHTH
HM3MEHEHHMS B MapIIPyTH3AIHNIO IIEPeBO/a, TOTOIHATh HHCTPYKIUH KineHTa ciry»keOHBIMU KOMaHJaMH ¥ CHMBOJIAMH,
TpeOyeMbIMU CHCTEMaMH IMepeaadn (PUHAHCOBBIX COOOIICHHNA /MK OaHKaMH-KOPPECIIOHICHTAMH I OTIPABKU
IepeBosia, IPUBOJIUTH IUIATEXKHbIE HHCTPYKIMH, BBelIcHHble KimeHTOM B yKa3aHHOM B HacTosIieM ab3aie
JIMCTaHIIMOHHOM pacIOpsDKEHHH, K (opMaram CUCTeM Iepeiadyd (MHAHCOBBIX COOOLICHUH W/WIM TpeOOBaHUSIM
0aHKOB-KOPPECIIOHACHTOB,;

- 3ampammuBath y Kimenra (B T.4. mo 3ampocy OaHKa-KOppecHoHJeHTa) o0yl wnH]opManuio o
odopmiennomy Knnenrom uepes «Cosmpaprocts OHaiH» ykazaHHOMY [IMCTaHIIMOHHOMY PacHoOpsKEHHIO;

- TIpU HEJOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha TEKyIleM BamlOTHOM cueTe KimeHta, ¢ KoToporo
OCYILECTBIISIIICA NIEPEBOJ JICHEKHBIX CPEACTB MO JIUCTAHIIMOHHOMY PAcHOPSKEHUIO HA NEPEBOJ] AEHEXKHBIX CPEACTB
B MHOCTPaHHOH BaioTe, opopmiieHHOMY B cucteme «CommuaapHocTs OHIaiH», COUCHIBATh C JIOObIX cueToB Kimenra
CyMMY IIepeBo/ia 1 KOMHCCHOHHOE BO3HarpaxkaeHue banka n 0aHKOB-KOPPECTIOH/IEHTOB/0aHKOB-TIOCPETHUKOB.

bank ne necem omeemcmeeHHoOCb:

- 32 OTHPABKY W/MJIM HEJJOCTABKY/HE3a4HCICHNE AEHEKHBIX CPEICTB Mo [IMCTaHIIMOHHOMY PaCIIOpSHKEHHIO,
HeKOppeKkTHO odopmiieHHOMY KieHToM (B T.4 coepkaiieMy rpaMMaTHIeCKUE ¥ UHbIE OIITHMOKH);

- 3a HE3aYHCIICHHE W/WIH HECBOEBPEMEHHOE IePEUHCICHNE/3aUNCICHNE JIEHSKHBIX CPEICTB OaHKaMu-
KOppECTOoHIeHTaMi/0aHKaMU-TIOCPEAHUKaMi/0aHKOM ~ TIOJIydaTesss 10 TePeBOAYy JEHEKHBIX CPEACTB IO
JMCTaHIIMOHHOMY PacHOPSKEHHIO Ha MEPEBOJ HHOCTPAaHHOMU BalltoThl HocpeacTBoM «ConugapHocTs OHIalHY;

- 32 O3HAaKOMJICHME ¥ TIIOCJIEJCTBUSI O3HAaKOMJICHHS C CKaHMPOBAaHHBIMH KONMSMH JIOKYMEHTOB,
npwitokeHHbIME KimeHntoM nipu oopmiteHnn JIMCTaHIIMOHHOTO PacIIOpsDKEHMST Ha TIEPEBOJT JICHEXKHBIX CPEACTB B
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nHOCTpaHHOH Bamore B cucreme «ConmnapHocTs OHJalH», KaK HMEIOLIMX, TaK W HE MMEIOIIUX OTHOIUCHHS K
yKa3aHHOMY JIMCTaHIIMOHHOMY pacropsKEHHUIO;

- 32 HEHCIIOJIHEHHE WM HEeHaJJIe)Kalllee HCIIOJIHEHHE MTePeBo/ia AEHEKHbBIX CPECTB, IBUBILEECS CIEACTBHEM
HEBEPHOTO 3aIroJHEeHUs J{MCTaHIIMOHHOTO PacHOPsHKEHUs Ha MEePeBOJ] JCHEXKHBIX CPEJCTB B MHOCTPAHHOM BaJIioTe,
odopmienHoro B cucreme «ConupapHocts OHnaiiH», yKa3aHusl OIMOOYHOH, Hepa30OpPUMBON MM HEOJHO3HAYHO
TOJKyeMOH uH(popMauuu. B ciaydae HEHCHOJNHEHHs IIepeBOAA IO BBIMICYKa3aHHBIM NPUYHHAM KOMHCCHOHHOE
BO3HarpaxIeHHe 3a IepeBo baHkoM He BO3BpAIAeTCs.

Knuenm obsaszan:

- epex opopmiieHHeM J{MCTaHIIMOHHOTO PacHoOPsDKEHUS Ha NIEPeBO] HHOCTPAHHOH BaIOTHI OCPEICTBOM
«ConumapHocTs OHJIaliH» 00€CIeUNTh OTKPHITHE TEKYLIEr0 BAIFOTHOTO CYETa B BAJIFOTE IIEPEBOAA U HAJTMYNE Ha HEM
OCTaTKa JCHEXHBIX CPEICTB, MOCTATOYHOTO JUI1 OCYLIECTBICHHS IIepeBoJa M OIUIATBl KOMHCCHOHHOTO
BO3HarpakieHus banka u 6aHKOB-IIOCPEAHUKOB;

- HECTH MNOJHYI0 OTBETCTBEHHOCTh 32 KOPPEKTHOCTh BBEJICHHBIX MM JaHHBIX IPH O(OPMIICHUH U OTHPABKE
JucranimonHoro pacnopspkenus B «Conuaapaocts OHITAHY;

- IPWJIOXKHUTH CKAHMPOBAHHBIE KOMTMH HEOOXOIUMBIX TOKYMEHTOB, B CIydae ux 3arnpoca bankom B nporecce
odopmiieHnst [IUCTaHIMOHHOTO pacropspkeHusl. KUIMEHT HeceT MOJHYH OTBETCTBEHHOCTb 3a KOPPEKTHOCTH,
4uTabeNIbHOCTh, Pa300PUYMBOCTh, MOJHOTY IMPUIOKEHHBIX CKAaHWPOBAHHBIX KOIMH JNOKyMeHTOB. [Ipu 3ampoce B
npouecce odopmieHus JMCTaHIIMOHHOTO PacropsDKEHHsT CKaHMPOBAHHBIX KOMHMI TOKyMeHTOB KimeHT 00s3yercs
TPHIOKUT TOJBKO KOIMHMU JOKYMEHTOB OTHOCSILIMXCS K opopmisieMoMy UM J[MCTaHIMOHHOMY PacHoOpsDKCHUIO Ha
NepeBO]] JICHE)KHBIX CPEICTB B HHOCTpaHHOH Bamore B cucreMe «ConmmapHocts Omtaitn». Hampasiss
CKaHUPOBaHHbIC KOIIUH TaKUX JOKYMEHTOB, KITMEHT MOATBEp)KAaeT U TapaHTHPYET UX UICHTHYHOCTD C OPHIHHATIAMH
JOKYMEHTOB C KOTOPBIX BBITIOJTHEHBI CKAHUPOBAHHBIE KOITUH;

- B coorBercTBHU ¢ Tapudamu baHka ornaunBaTh KOMHCCHOHHOE BO3HarpaxkaeHue baHka u HecTH MHBbIE
Pacxo/ibl 10 OCYIIECTBICHUIO EPEBO/IA ICHEKHBIX CPECTB (B T.4. 0AHKOB-KOPPECHIOH/IEHTOB, 0AaHKOB-TIOCPEAHUKOB,
0aHKa MOJIyJaTeis);

- IpU TOCTYIUICHHH 3ampocoB OT baHka, OaHKOB-KOHTPAareHTOB, OaHKOB-IIOCPEAHMKOB WJIM OaHKa
NoJIyyaTens ¢ TpeOOBaHUEM MPENOCTABICHUs yTOYHSIOMIEH HHPOPMAIMK H/WIIN JONOJHUTEIbHBIX JOKYMEHTOB OT
Kiuenra no oopmienHomy B cucreme «ComunapHocts Onnaiiny Kinenrom [{MCTaHIIMOHHOMY PacHopsKEHHUIO Ha
NepeBO]] ACHEKHBIX CPEJCTB B MHOCTPAHHOW BANIIOTE, MPENOCTABHTH YKA3aHHYIO HH(MOPMaLUI/TOKYMEHTHI I10
nepBoMy TpeOOBaHHUIO baHka B CPOKH, YCTAaHOBIJICHHBIEC B TAKOM TPEOOBAHHY;

- BBITIOJIHATH WHBIC 0053aTeNILCTBA, YKa3aHHbIC B HACTOSIIMX [IpaBunax.

Knuenm umeem npaso:

- odopMuTh J{MCTAaHIIMOHHOE pacHOpsHKCHUE HA MEpeBOJ ACHEKHBIX CPEICTB B MHOCTPAHHOH BaIOTE B
cucteMe «ConmuaapHocts OHAWH» B COOTBETCTBHHU C HACTOAIIUM ITyHKTOM [IpaBm;

- osy4uTh HHpopMauo (B T.4. yepe3 J|bO), moaTBep K IatolIyto HCIIOIHEHHEe baHKOM 1epeBo/ia IeHEeKHBIX
CPEZCTB.
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Ipnnoxenne Ne 14
k IIpaBuiam OTKpBITHS, BeleHUS M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «CosuaapHocTb»
YcjaoBus yyacTusi B iporpamme npusmniieruii — Ilporpamma goctyna B 6M3Hec-3a71b1 23PONOPTOB M /1l BOK3JI0B

YciaoBus yuactus B nporpamme npusuieruii — [lporpamma goctyna B OusHec-3a1bl
a3PONOPTOB U /1 BOK3aJI0B

1. AO KB «ConunapHoctb» (nanee — bank) B pamkax [TaptHepckoro cornamenust c OOO «Ilepcona Tpasem»
(manee — IlapTHep) mpenocTaBisieT CBOMM KIIMEHTaM BO3MOXXHOCTH BOCIOJB30BaThes [Iporpammoii mocryma B
On3HEC-3aJIBI A3POTIIOPTOB H XKETIE3HOJOPOKHBIX BOK3AJIOB.

2. Tlporpamma mocTyma B OM3HEC-3aJIBI 23POIIOPTOB U JKEIE3HOIOPOKHBIX BOK3aoB (nanee — [Iporpamma) -
ycinyra npenocrasiisieMas IlapTHepoM B pamkax MporpaMMbl NpuBwiIeruil «Persona.aero». YcioBusl ydacTusi B
[Iporpamme pa3menieHbl Ha o¢unmanbHOM caiite I[lapTHepa B MH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«WuTepHET» MO ampecy: https://solid.persona.aero/

3. KimeHT ocymecTBiIseT caMOCTOSATENbHYIO perucTpanuio JImgHoro kabuwHera Ha OGHIMATBLHOM CaiiTe
[MapTrepa no aapecy https://solid.persona.aero/. s ynoocrsa Knnenros bank pasmeniaer ccpiiky Ha [Iporpammy
Ha CcBOoeM OQHIMAIBLHOM caiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOW ceTH «lHTepHeT» Mo ajpecy:
https://www.solid.ru/.

4. bank BblauuBaeT KiMeHTaM KOMIIEHCaluWIo, Ha YCIOBUSX, mpeaycMoTpeHHbiXx Tapudamu banka, 3a
yuacrue B [IporpaMme B pamkax oruiaTbl IpOX0J0B B OusHec-3anbl B Poccuiickoit depepanuu, a Takxke 3a npeaeaamu
Poccuiickoii denepanyu, omayeHHbIX B JINUHOM kaOnHeTe OaHKOBCKUMHU KapTaMH, SMUTHPOBAaHHBIMU BaHKOM.

5. @amwmmus u ums Knmenra, 3apeructpupoBanHoro B JlmynoMm kabueeTe Ha caiite IlapTHepa mo axpecy
https://solid.persona.aero, nomkHbI cOBIAAaTh ¢ haMuinei u umeHem aepxatens Kaptsl.

6. CyMma KOMIEHCAIMH 3a OJHO IOCEHIeHHE OM3HEc-3asla OIpeAeNseTcs B COOTBETCTBHU ¢ Tapudamm
Bbanka. baHk ocymiecTBiIseT 3a4KCIICHIE CyMMBI KOMIICHCAIIMHU Ha CYET KJIMeHTa B baHke.

7. Kommencamus ocymectBisiercss baHkom B poccmiickux pyomsx He moszmHee 20 (Bammaroro) umcia
MecsIa, clieyonero 3a OTYETHBIM NIEPHOIIOM.

8. Ilpum pacuere cymMMbl KoMmImeHcanuu baHK He y4WThIBaeT olulaueHHble B JIM4HOM KkaOuHeTe Ha cailTe
ITapTHEpa IPOXOABL, 10 KOTOPBIM:

8.1 6buT MpoM3BeENIeH BO3BPAT B IIOJHOM WJIM YACTUYHOM 00BbEME;

8.2 He ObLIO 3a(pMKCHPOBAHO MOCEICHUE OM3HEeC-3aJ1a;

8.3ucrek cpok neiictBusi QR-koma coracHO mpaBWjiaM BO3BpaTa IlapTHepa, pa3MeIleHHBIM Ha caiTe
[Maptaepa o ceputke https://solid.persona.aero/

9. Ilpasuna u ycnosus [locemennii OuzHec-3a510B B pamkax [Iporpammsl MOTYT OBITH M3MEHEHBI OM3HEC-
3aJaMH B OJTHOCTOPOHHEM mopsiike 0e3 yBemomieHus KimmeHtoB. baHk He HeceT OTBETCTBEHHOCTH 38 M3MEHEHUS
YKa3aHHBIX TIpaBHJI 1 ycsioBui [locemennii 6u3Hec-3an0B B pamkax [IporpamMmel.

10. bank He HeceT MaTepualbHOM OTBETCTBEHHOCTH B OTHOIICHWH KakMX-IHMOO 00s3aTenscTB, ymiepoOa,
yOBITKOB, HCKOBBIX 3as1BJICHUMH, CyJeOHBIX TSDKO, pEIICHHH Cy/ia ¥ pacXo/I0B (B T.4. MO OIIaTe TOHOPAPOB a/IBOKATOB)
B CBSI3M C YBEYbEM MIJIM CMEPTHIO KaKOT0-JIM0O JINIIA, TTOBPEXKACHHUEM MM YHHUTOXKEHHEM KaKOoTro-JIMO0 MMYIIeCcTBa
B pe3yJbTaTe NOJIb30BaHUS KaKUM-THO0 Ou3Hec-3aoM KilMEHTOM W/MiM CONPOBOXKAAIOIIMMH €ro JMiuaMu (Ipu
HQJIMYMHK), TIPH YCJIOBHHM, YTO TaKO€ OCBOOOKAEHHE OT MaTepHalTbHOM OTBETCTBEHHOCTH HE PAaCHpPOCTpaHSAETCsS Ha
Clly4au YMBIILJICHHBIX HEIIPABOMEPHBIX IeUCTBUI baHKa.
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Ipnnoxenne Ne 15
k IIpaBuiam OTKpBITHS, BeleHUs M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «Coanpapaocts»
YciioBust Heno ib3oBanust 6aHkoBcknx KapT AO Kb CommaapHocTh» B IUIATE;KHOM npuiioxennn Mir Pay

YcaoBus ucnoJib3oBanus 6ankoBcknx kapt AO Kb CosmpapHocTb» B IUIaTe:KHOM npuioxedun Mir Pay

1. TepMHUHBI M Onpe/IeIeHHs
MobuabHoe ycTpoiicTBo — mepcoHaimpHOEe ycrpoiictBo Kimenra ¢ ¢ynkmuerr NFC (cmapt uacel,cMapTdoH,
IUTAHIIETHBIH KOMITBIOTEP M TOMY IOZIOOHBIE YCTPOMCTBA), KOTOPOE MO3BOMISAET YCTAHOBUTH I1maTexHOE MPHUIIOKEHNE
1 MCTIONB30BaTh ayTeHTHGHKanuio KinenTa.
[nare:xxnoe npuio:xxenue Mir Pay (mamee — IIII Mir Pay) — MoOmiIbHOE NPHIIOKEHHE TUIATEKHON CHCTEMBI
«Mupy. IIIT Mir Pay mMoxeT ObITh ycTaHOBJIEHO Ha MOGHIBHBIC YCTPOMCTBA C omepaltmonHoi cuctemoit Android
Bepcuu 7.0. u Bbiiie, u ocHanieHasie NFC-moaynem. [paBoobiaanatenem II1 Mir Pay ssasiercs ITTII1.
IIT Mir Pay npeana3zHayeHo 1uisi Ge30macHOM, OBICTPOH M yMOOHOH OILUIATHI TOBApOB M YCIYr MPHU IOMOIIA
MobunbHOTO yCcTpOoiCTBa B OaHKOMaTax M TepMuHasax ocHanleHHbIX NFC-MomyneM a Takke B OHJIAiH Mara3uHax.
VYcranosky I1I1 Mir Pay nHa MmoOuisHOe yctpoiictBo KimeHT ocymecTBisier camocTosiTensHO. [lonpoOHbIe mpaBuiia
ycraHoBKH u ucnonb3oBanus [1I1 Mir Pay, a Taxoke nepedeHb pecypcoB B TEIEKOMMYHHKAIOHHOW ceTH MHTepHeT,
Ha KOTOPBIX Pa3MEIICHBI ycTaHOBOUHBbIC KOMIUIEKThl III1 Mir Pay omyOnukoBaHbl [T0CTaBIIMKOM IUIATEKHOTO
MIPUJIOKCHUS B OTKPBITOM JIOCTyTIe B ceTr HTEpHET 1o agpecy: https://privetmir.ru/mirpay/ .
MMapoar — yHuUKanbHAs I Kaxkngoro MoOmisHOTO YycTpoiicTBa KimeHTa mocnemnoBaTesbHOCTE LHUP,
ycraHaBinuBaemass KimmeHTOM 1711 BEIOpaHHOrO MOOMIBHOTO YCTPOMCTBA M HCIOJIB3yeMasl IJIsl yJOCTOBEPEHUS
neiicteuii B MobunsHOM yerpoiictBe Kimenrta u I1I1 Mir Pay, Bkimowas moaTBepikKIeHHE MpaBa PacHOPSDKCHUS
JICHEKHBIMH CpeJICBaMH ¢ ucroib3oBanneM Tokena B 111 Mir Pay.
IocTraBmuk miaresxxkHoro npuiaosxenus (manee — IIIIII) — AxuuonepHoe obmecTBo «HalmoHanbHas cucrema
mwiatexHeIx kapm» (AO «HCIIK»), OI'PH 1147746831352, mecronaxoxnaenue: 115184, Mocksa, yn. bonbmmas
Tatapckas, 1. 11 (manee — HCIIK), sBmstomeecst Oneparopom ITnaresxxnoit cuctemsl «Mup» u [IpaBooGnagarenem
[IIT Mir Pay u npenocrapinstomiee ero Kinuentam s nons3oBanus B coorBerctBuu ¢ IpaBunamu [1C «Mupy,
JIMLIEH3MOHHBIM COTJIAIICHHEM W WHBIMU TPEOOBAHUSMH M YCIOBHSMH, a TaKXKe JOTOBOPEHEHOCTSIMHU ¢ baHKoM.
VY cnoBus JIMIIEH3MOHHOTO COTJIallieHus: Ha npaBo ucnoib3oBanus [1I1 Mir Pay pasmeniensl Ha odunmuanbHOM caiTte
[I1IT B TenekoMMyHHKAMOHHO# cetn MuTepHeT: https://pay.mironline.ru/docs/license_agreement.html.
IIC «Mup» — mnatexsas cuctema «Mup».
Croponbl — KnueHt u bank.
Toxen Kaptsl (Token) — miudposoe mpencrasienne pekBusuToB Kapter [IC «Mupy», smutupoBanHO# Bankom
(manee — Kapra), hopmupyemoe u xpansmeecs B [1I1 Mir Pay, kotopoe mo3Bomsier KimeHTy coBepmaTh onepanin
nocpeactBoM NFC. ITopsinok ncrionb3oBanus TokeHa onpeiesieH HaCTOSNUMHE Y CIIOBUSIMU.
NFC — (Near Field Communication) — texHomorus, ucmoib3yemMast ISl epeiadil JaHHBIX MEXIY YCTPOUCTBAMHU
Ha PacCTOSIHUU.

2. O61ue NoJI0KeHUst

2.1.Hacrosimue YcnoBust ucnonb3oBanus 6ankoBckux kapT AO Kb ConmunapHOCTb» B IUIATEKHOM TpHIokeHun Mir
Pay (mamee — VYcnoBus) SBIAIOTCA HEOTheMJIeMOH dYacThio [IpaBHI OTKpBITHS, BEACHHS U 3aKPBITHUS CUETOB
¢msnueckux nun B AO Kb «ConugapHocTs», M ONpeNelsioT MOpsAAoK IpenocTaBieHns baHKoM yciyr B 4acTu
MIPOBEICHUS OTIepalnii, coBepmeHHBIX KimeHToM ¢ ucnonp3oBanreM TokeHa, pasMerienHoro B [1I1 Mir Pay a taxxke:
— nporecc hopmupoBanus/onokupoBanus/ynanenus TokeHa B 11 Mir Pay MoOmipHOTO yCTpO¥CTBa, IPH
koTopoM KineHT npuHuUMaeT HacTosIue Y CIOBUS IOJHOCTBIO;
— HOpsIOK coBeplIeHus onepanuil Knmenra ¢ ncnons3oBanueMm TokeHa;
— 0TBeTCTBEHHOCTh KineHTa n baHka Ipy ocyIleCTBICHNH ONepaluil ¢ UCTIONb30BaHleM ToKeHa;
— TpeboBaHus K 6€30MaCHOCTH MCII0NB30BaHusi MoOmIbHOTO ycTpolictsa, B I1I1 Mir Pay, B koTopoM xpaHuTcst
ToxkeH.
2.2. Cumraercs, uto KinueHT o3HakKOMUJICS ¢ Y CIOBHSIME MCTIONb30BaHus 0aHKoBckuX kapT AO Kb ConmumapHocThy»
B IIIT Mir Pay m moaTBepaui CBOE COMVIACHE C HUMH C MOMEHTa HaXKaTHUsS COOTBETCTBYIONIEH KHOTIKH IS
dbopmupoBanus Tokena B T[T Mir Pay. JlaToit Hawyama oka3aHUsl YCIYT'HM WCIOJB30BaHWsT TOKEeHa SBISIETCS JaTa
dbopmupoBanus Tokena B I1I1 Mir Pay. /laToli okOHYaHUS OKa3aHMsI YCIYTH UCTIONb30BaHusl TOKeHa sSBIsSETCS AaTa
ynanennst Tokena n3 111 Mir Pay wim nara 6nokupoBkn TokeHa.
2.3. Hacrosime YcnoBust ¢ gatsl opmupoBaHusl TokeHa SIBISIOTCS HEOTHEMIIEMOM YacThIO COOTBETCTBYIOLIETO
JloroBopa cuera 6aHKOBCKOM KapThl M U3MEHSIOT JloroBop cueta OaHKOBCKOM KapThl B COOTBETCTBYIOIIEH YacTH.
2.4. OkoHYaHWe MPeJOCTaBICHHs YCIYTH HCToNb30BaHus TokeHa (IpeKpalieHne NeHCTBUSI HACTOSIMIINX Y CJIOBUIH B
YacTH COOTBETCTBYyIoIIero JloroBopa cuera OaHKOBCKOW KapThl) HE BIMSAET Ha IOPUAWYECKYIO CHIYy |
JeHCTBUTETILHOCTD PACIIOpsHKEHNH, HallpaBleHHbIX B bank KiueHToM /10 1aThl OKOHYAHHS MPEIOCTaBICHUS YCIyTH
ucnosb3oBanus TokeHa.
2.5. O6cnyxuBaHue TokeHa OCYIIECTBISETCS B COOTBETCTBUM C HACTOSIIMMH Y CIOBUsAMHU, TpeboBaHusmu [1C
«Mup», 3akoHOHaTenbcTBOM Poccuiickoit @eneparun u TpedoBarmsamu [IT1T1.
2.6. Hactosmue YcinoBus ycTaHaBIMBarOT npaBmia ucnons3oBanus Kapter [1IC «Mup», sMutupoBaBHHOK baHkoM B
[IIT Mir Pay Tonmsko B oTHOImIeHHIX Mex 1y barkom n Kinentowm. I MoxeT ycTaHaBIHBaTh COOCTBEHHBIE IPABIIIA
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UCIIONIb30BaHKUs OaHKOBCKUX IIaTekHbIX KapThl [IC «Mup» B III1 Mir Pay u monutnky KoH(QUIECHINAIBLHOCTH,
kotopsle KimeHT Takxke 00s13aH coOM0aTh, B TOM YHCIIE TIPH NTPEAOCTABICHUN TPETHUM JIMLIAM JIMYHBIX CBEJICHUH,
IpUOOPETEHNH TOBApOB, paboT, YCIyT B TOProBO-CEPBUCHBIX MPEIIPHUITUSX, TPOBeIeHNH HHBIX onepauuii B TCII u
oreparuii B 0aHKOMaTax MM IOCEHIEHHH COOTBETCTBYIOLIUX CAWTOB B MH()OPMALMOHHO -TE€JIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY.

2.7. BaHk He sSBISETCA IMMOCTABIIMKOM, pazpabordmkoM U mpaBooOmamareneMm III1 Mir Pay u He ocymecTBiseT
MOJJIEPKKY IPOTPAMMHOTO 00ECTIEUCHNS YKa3aHHOTO CEPBHCA.

2.8. bamk He B3uMaer Komuccuio 3a wucnoip3oBaHume Kaptr IIC «Mwupy», smuTHpoBaBaHHBEIX bankom, mnpu
ocymecTBieHnn pacuetos B [1I1 Mir Pay.

2.9. KiimeHT npu3HaeT, 4To 3JIeKTPOHHBIA TOKYMEHT, COPMHUPOBAHHBIH 11 coBepmeHus onepannu B [111 Mir Pay B
COOTBETBHSAMH C NpaBHUiIaMy, ycraHoBIeHHBIMU 11C «Mup», Ipu3HASTCS paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, TOMICAHHOMY COOCTBEHHOPYUHO! MOIMHCHIO.

2.10. [eiictBus Knuenra B III1 Mir Pay ¢ukcupyroTcst B 3I€KTpOHHOM BHZE B NMPOTOKOJAX paboThI ammaparHo-
IIPOrpaMMHBIX KoMIuIekcoB OnepaTopa IIaTeXKHOH CUCTEMBI U €r0 YYaCTHHUKOB. B cilyuae BOZHHKHOBEHUS MEXITY
Bankom u KiueHtoMm kakux-mu0o0 pasHOTIACHH, CBA3aHHBIX ¢ ucmnonb3oBaHueM [1I1 Mir Pay, CTOpoHBI MpU3HAIOT,
YTO yKa3aHHBIE 3aIMCH MOTYT OBITh MCHOJIB30BAaHBI NPU Pa3pelIeHUH JIIOOBIX CIIOPOB, a TaKXKe MPEJI0CTaBIICHEI B
Jto0BIe CyIeOHbIE OpraHbl.

2.11. BosmoskHOoCTh Mcnobp3oBanust Kinentamu banka IIIT Mir Pay B cOOTBETCTBHM ¢ HACTOSIIAMH Y CJIOBUSMHU
HaYMHAETCs ¢ MOMeHTa peructparwu kapTel B [1I1 Mir Pay cormacuao pa3nena 3 mactosmiero [IprmoxeHus.

2.12. TlpaBuna OTKPHITHA, BeACHUS U 3aKpBITHS cueToB pmsmueckux aun B AO Kb «ConmuaapHOCTh» MPUMEHSIOTCS
K IYHKTaM, yKa3aHHbIM B HACTOSIIMX YCJIOBHSAX B YAaCTH, HE NPOTHUBOpEYAIICH HACTOALIMM Y CIOBUSAM JHOO He
YKa3aHHBIM B HACTOSIINX Y CIOBUSX.

3. Perncrpanus kaptsi B I1I1 Mir Pay
3.1. JIna ocymectBnenusi pacueroB 4epe3 [1I1 Mir Pay Knuenty HeoOxoammo 3apeructpupoBath B HeM Kapty
(Bbimyctuth ToKeH), yka3aB ee pekBu3HTHI B uHTepdetice [1I1 Mir Pay u cnenoBath nansHelnmm uactpykuusm B I111
Mir Pay.
3.2. Ilpu Hanu4ynu TeXHUYECKOU BO3MOXkHOCTH baHk npenocTasisier KineHTy Bo3MOKHOCTE (hopmupoBanus TokeHa
¢ ucrons3zoBarneM [1I1 Mir Pay 1 MoOMIBHOTO yCTpOCTBa TIPH 3TOM:
— Hns omupoit KapTel Bo3MOkHO BBIMYCTHTH He Oonee 1 (Omnoro) aktuBHOro TokeHa Ha 1 (OmHOM)
MoGumsHOM ycTpoiictBe Kimenra. bank w/mmm [IC «MUP»/IIIII Moryr ycTaHaBIMBATH JOTOIHUATEIBHOE
OTpaHMYEHUE HA MAaKCHMalbHOE KOIMYECTBO TOKEHOB, co3faBaeMbIx K oaHoM Kapre, a Takxke oTkasare B
¢dopmupoBannu TokeHa 6e3 00BICHEHUS IPUINH.
— TokeH MoxeT OBITh C(OPMHUPOBAH TONBKO K AeiicTBytomiert Kapre Kimenra.
— ITpu ucnonszoBanun TokeHa Bce ycioBust oOcmyxuBaHus Kaptel: Tapu¢sl, ycTaHOBIEHHBIE JTUMHUTHI U
OTpPaHUYEHUS, IPUMEHSIOTCS cornacHo J[oroBopy cueTa GaHKOBCKOM KapThl
3.3. bask ocymecTBIseT MPOBEpKy AYyTeHTH()HUKAMOHHBIX TaHHBIX KIlMeHTa MocpecTBOM MPOBEPKH BBEICHHBIX B
IIT Mir Pay pexkBusutroB KapTel M HMX NONTBEpKAEHHS OJHOPA30BBIM MApOJEM HAaNpaBICHHbIM B BHIE
CMC-coobienust Ha Homep MoOmibHOTO Tenedona Kimenra, 3aperucTpupoBaHHblii B banke aiist [J1s1 Oy4YeHust
CMC-yBenoMIIeHHM.
3.4. Tocne ycmemuoro mpoxoxaeans Kmmentom mpoBepku banka B III1 Mir Pay dopmupyercs Token. Token
TI03BOJISIET OTHO3HAYHO MAeHTHGHIMPOoBaTh KapTy, MprMEHsIeMyI0 IPU COBEPIICHUHN OTIEPAIMii C HCHIOIBb30BaHUEM
[IT Mir Pay. [Ipu ycrienrHoM 3aBepIieHHH TPOLEYPHI PETUCTPAIH KapThl (BeITycKa TokeHa)
Knuenty Hanpasisercs coorBerctBytomee CMC mim push-yBemomieHe.
3.5. B cooTBeTBHH ¢ pyHKIMOHATEHBEIME Bo3MOkHOCTsIME [1I1 Mir Pay , KitmeHT MOXeT caMOCTOSTENRHO yIAIATh
oJIMH WK Heckonbko Tokenos u3 111 Mir Pay, ciemyst uactpykmusm B IIIT Mir Pay .

4. CoBepilieHue onepanuii
4.1. TokeH, copmupoBansblii U pazmemenubiii B III1 Mir Pay MoOmisHOTO ycTpo#icTBa, MCIOIB3YETCS IS
copepIeHus oneparuii B ocHameHHbIXx NFC 6ankomarax u ycrpoiictBax TCIl/0aHKOB, a Tak)Ke OHJIAHH Mara3uHax.
4.2. Tlpu Hanmmunu Heckonbkux Kapr, 3apernctpupoBanssix B I1I1 Mir Pay, Kinent nomken Beiopats Kapty/Toxkes,
C MCHOJIB30BaHUEM KOTOPOH 10 yMOTYaHUIO Oy IyT ocymiecTBiaTses oneparuy B [1I1 Mir Pay.
4.3. IloaTBeprkaeHue paBa pacIopsHKEHMS ICHEXHBIMU cpezicTBaMu Ha Kapre, i1t kotopoii copmupoBan Token B
MIT Mir Pay peanmzyercst cnocobamu u cpencrsamu omnpezaensembivu [T, Oto MoryT ObITh (BKJIIOYAs, HO HE
OTpaHUYMBAsICh): MCHOJIB30BaHUE Mapois (TpadMuecKoro Wwin MUppoBOTO) W/WIM TEXHOJIOTUH PACIO3HABAHUS 110
OMOMETPHYECKUM XapaKTEPUCTHKAM MOJIb30BaTelIs, IPUMEHsIEMbIE TIPH ayTeHTH(UKAIMU KiIeHTa Ha MoOHIbHOM
YCTpOMCTBE.
JIOTIOTHUTENEHO K BBIIEYKa3aHHBIM CIIOCO0AaM IOATBEPKACHUS omepanuy BaHK MO CBOEMY YCMOTPEHHIO MOXKET
ycTaHoBHTH 1yt KinenTa tpedoBanue o BBenenuu [1MH-koma KapTel.
4.4. TIIT Mir Pay o6nagaet G yHKIIMOHAIOM XpaHEHHS HH(OPMMAIINH O COBEPIISHHBIX oneparisix. KoamaecTBo Takux
onepauuil U MEpUOJl COBEPILUCHUS ONEpAaLMi MOJIEkKAIUUX XPAHEHUIO 10 KaXIoM 3apeructpupoBaHHoil Kapre,
onpemnesarcs T
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4.5. Omepanun, cosepuieHHsle B IIII Mir Pay Ha MoOOWIBHBIX yCTpOWCTBA, ayTeHTU(HKALUS Ha KOTOPBIX
ocymectBieHa Kimentom ¢ wucnonb3oBaHueM maposisi (rpaguyeckoro Wiad IHM(POBOro) /MM TEXHOJOTUH
pacrio3HaBaHuUs IO OMOMETPUYECKUM XapaKTEPUCTUKAM I10JIb30BaTeNs U (WIN) C PU3MIECKUM Y4aCTHEM MOOMIIBHOTO
ycTpoiictBa U TOKeHa B COBEpILICHUU OIepallly, OCHApHBAHMIO HE MOJJIeKAT, €CIM HMHOe He MPEeayCMOTPEHO
3akoHOaTenbeTBOM Poccniickoit deneparnuun, npasmnamu [1C «Mupy» n/wmu [T

5. Mepsbl 0e30n1acHOCTH
5.1. B mensax MUHIMH3ALUN PUCKA XUIIEHUS ICHEKHBIX CPENCTB U obecnedeHmst cTabmibHOCTH pabdotsr B [T Mir
Pay KimnenT 00s13aH 00ecieyuTh BEIIOTHEHHE CIEAYIONINX TPeOOBaHUIA:
5.1.1. He octaBnsate MoOmIsHOE yCTPOHCTBO 0€3 IPUCMOTpA.
5.1.2. He mepenaBate MOOHIBEHOE YCTPOMCTBO TPETHUM JIHIIAM.
5.1.3. OGecrneuuTh COOTBETCTBYIOIIMI ypOBEHb 0€30HMacHOCTHM Ha MOOWIBHOM YCTPOMCTBE, HCIIOJIB3YS
AQHTUBHPYCHOE NpOrpaMMHOe obecriedyeHue (Ipy HAJTUYUH I JaHHOTo THra MoOHIBHOTO yCTpoiicTBa), CpeacTBa
Ayrenrudukanuy Ha MoOMIBHOM yCTPOWCTBE, BCTpOeHHBIEe B MoOmiIbHOE yeTpoiicTBo 1 npeytaraembie T[T
5.1.4. He pasriamarbh TpeTbUM JIMLIAM COOCTBEHHBIC CpEJCTBA ayTeHTU(HKAaUX Ha MOOWIBHOM YyCTpoOHCTBe,
SIBJISIFOLIMECS] KOH(UICHIIMaNbHOU HH(pOpMaIeH.
5.1.5. Yaanuth Bce TMYHbIEC AaHHbIE, pUHAHCOBYIO HHpOopMauuio 1 TokeHbl ¢ MOOHIBHOTO yCTPOHCTBA,
UCTIONIb30BAaHIE KOTOPOTO MPEKPAIIIEHO.
5.1.6. Ob6patutecs mo HoMmepam TenedoHoB CiyxObl monaepkku KineHToB banka, ykazaHHbIX Ha Kapte w/mmm
pa3MelIeHHBIM Ha caiite baHka B HMH()OPMAIMOHHO-TEIICKOMMYHHKAIMOHHOW ceTH «VHTepHeT» ¢ menbio
OJIOKMPOBAaHUS ~ COOTBETCTBYIOIIEro TOKeHa  HE3aMEMIMTENFHO, B  CIydae IOJO3peHMH Ha  Jroboe
HECAaHKIIMOHUPOBAaHHOE HCIOJIb30BaHHEe MOOHIBHOTO ycTpoiicTBa mim pasMemieHHoro B III1 Mir Pay Tokena, a
TaKke B ciydae yTparbl MoOmnbHOTO ycTpoiictBa. KinueHT HeceT Bce pUCKH, CBS3aHHbBIE ¢ (h)akToM OOpalleHus B
City>x0bI MOJICPKKH KIIMEHTOB.
5.1.7. He GnokupoBats nro0ble QyHKIUK 0€30MaCHOCTH, PETyCMOTPeHHbIE Ha MOOMIIBHBIX YCTPOHCTBAX B LEISX
3amuThl TokeHa.
5.1.8. He moaBeprath MoOMIIbHOE YCTPOMCTBO B3JIOMY OIEPAIHOHHON CHCTEMBI.
5.1.9. He cooOmiaTh pekBu3nuTbl KapThl ¥ KOIBI MOATBEPKICHHS TPETHUM JIMLIAM JUIS PerHcTpani Ha MoOUIbHBIX
ycTpoiicTBax, He mpuHauIexamux Knmenry.
5.1.10. He peructpupoBats KapTsl Ha MOOMIBHBIX YCTPOHCTBAX, MIPUHAMICKAIINX TPETHUM JIUIAM.
5.1.11. Co3pmaBath 1 UCHOAB30BATh CI0KHBIHN [1apob.

6. IIpaBa u o0s13anHoCcTH CTOpPOH
6.1. bank umeer npago:
6.1.1. Orka3zars KineHTy B coBepllieHHH onepaiuu 1o 3apeructpuposantoii Kapre B I1I1 Mir Pay:
— eci Kiment He npouten nposepky B [1I1 Mir Pay;
— €CJIM oTiepalusi MPOTUBOPEUYHUT TPeOOBAHMIM JIEHCTBYIOIIETO 3aKOHOAAaTeNbCTBa Poccuiickoit denepanuu,
Yenosusim TIIT Mir Pay uiam mopsinky ocyliecTBiIEHHs NaHHOW orepanuy, ycraHoBiieHHOMY bankoMm u (mim) TIC
«Mupy;
— ecnmn Knmentom He coOmiomensl TpeOoBaHMS 3akoHOJarenbcTBa Poccmiickoit demepainy, HACTOSIINX
VYcaoBuii;
— ecny y baHka BO3HMKIIM TIOZO3PEHHS B TOM, YTO OIEpaLis MHAIMHpoBaHa He KimeHTom;
— ecn y baHka BO3HMKIIM TOI03PEHMS, YTO OIepalys OCYIIECTBISETCS B LEJSX Jeraau3aliuy (OTMBIBAHHA)
JI0XO0JI0B, TTOJY9IEHHBIX IIPECTYITHBIM MyTeM, H (PMHAHCUPOBAHUS TEPPOPU3Ma;
— B HHBIX CIIydYasX, HPEIyCMOTPEHHBIX YCJIOBHAMH, 3aKOHOAATeNbCTBOM Poccuiickoit deneparmn,
IIpasunamu I1C «Mup», TpeboBarusmu ITIIT.
6.1.2. OrpaHu4uTh, MPUOCTAHOBHUTH WM NpeKpaTuTh ucnosbzopaHue Kaprel B I Mir Pay, yBegomus 006 aTom
Kmmenra CMC-yBenomiennemM win push-yBenomiieHreM (TIpH HAJMYUH TEXHUYECKOW BO3MOXKHOCTH), B CIyYasXx,
yKa3zaHHBIX B oAgmyHKTe 6.1.1 mynkTa 6.1 HacTosmnmx Ycnosuit [1I1 Mir Pay.
6.1.3. Ilo cBOeMy YCMOTpPEHHUIO YCTaHABIMBATh JUMHUTHI [0 CyMMaM M KonndecTBy omeparuii o Kapte B [T Mir
Pay, wuHdpopMamms o0 KOTOpHIX pa3Memiaercss Ha odQuUUaibHOM caiite banka B nHQpOpMannoHHO-
TENeKOMMYHUKAIIMOHHOM ceTu «HTepHET».
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6.2. bank o0s3yercs:

6.2.1. OOecrieunBaTh KpyrJIOCyTOYHBIH NpHeM yBenomieHni Kimenra o HeoOxonumoctu GiiokupoBanus TokeHa 1o
tesieoHaM Coryx0bI moaaepskku kineHToB banka. Onepatop CiykObl TOANEPIKKH KINEHTOB HE3aMEIIUTEIILHO 110
¢axry obpamenus Knuenra ocymectiseT 0JI0KMpOBaHUE COOTBETCTBYIOMINX TOKEHOB.

6.2.2. Oxa3siBats KirieHTY HH()OPMAITHOHHYIO ITOIAEPKKY 0 BOIIpocaM (GOPMHUPOBAHUS U UCTIONB30BaHMs TOKEHOB.
6.2.3. Hcmomusats pacnopspkeHns KireHTta mo onepanusM, COBEPIIEHHBIM C MCIIONB30BaHUEM PEKBU3UTOB KapThl B
[IIT Mir Pay B cooTBeTCcTBHH C Y CIOBUSAMHE, 3aKOHOAATEHCTBOM Poccuiickoit @eneparmu, [Ipasumamu I1C «Mupy,
tpeboBarmsmu [1II1.

6.2.4. 3abmoxupoBats TokeH(bI) Ha JaHHOM MOOMIIBHOM yCTpoiicTBe KirieHTa mociie moirydeHust COOTBETCTBYIOIIETO
obpamenns Kimenra.

6.2.5. Undopmupoare Knrenrta o xaxmoil onepanuu, coBepuieHHoi ¢ ucnonb3oBanueM Kapter B 111 Mir Pay
cnocobamu 1o BeIOOpY baHka, B T.4. H37I0)KEHHBIMU B MHBIX ITyHKTax [IpaBui.

6.3. Knuenr Bmpase:

6.3.1. IlpuocranoButh neiictBue TokeHa / ymamuth TokeH, oOparusmimck B baHk nuuHo mim yepe3 CiyxOy
nojyepkku kianeHtoB banka, 6o B I1I1 Mir Pay. Ilpu oOpamennu yepes CiyxOy noanepxku kinneHToB baHka
naeHTruKanus KireHTa ocyniecTBiaseTcs: B HOPAIKE, yCTAaHOBICHHOM bankoM.

6.3.2. Obpamarscs B baHk ¢ 3asBIeHUsMH, B TOM YMCIIC IIPU BO3ZHHUKHOBEHHH CIIOPOB, CBSA3aHHBIX C OINEPAlUIMH,
COBEpLICHHBIMK C Hcroib3oBaHneM pekBu3uToB Kaprter B IIII Mir Pay, a takxe momydaTp MHPOPMAIHMIO O
pe3ynbTaTax pacCMOTPEHMs 3asBICHUI, B TOM 4YHCIIE B IHUCBMEHHOW Qopme, B cpok He Oonee 30 mHeil co mHA
oJy4eHHs1 baHkOM TakuX 3asBICHUI.

6.4. KnueHt o6s3yeTcs:

6.4.1. Cobnronare Hactosimue Yciosus, TpedoBanus [, [TpaBuna I[1C «Mup», 3akoHonarenscTBo Poccuiickoit
depnepanuu.

6.4.2. Cobnronath Mephl O€30MIACHOCTH, YKa3aHHbBIC B pa3jeiic 5 HACTOAIIUX Y CIIOBHIA.

6.4.3. Oka3biBaTh conelicTBUe baHKy mpu MpoBeIeHNHN paccieOBaHni B Cilydae HECAHKIIMOHUPOBAHHOTO CIIMCAHUS
JICHEKHBIX CPEACTB, MPEIOCTABIITE HEOOXOIUMBIE TOKYMEHTHI H HH(POPMAITHIO.

6.4.4. PerynsapHO 03HAKaMIIMBATHCS ¢ U3MEHCHUSMH U OTIOJHCHMSAMH B HACTOSIIUX Y CIOBUSAX Ha O(QUIIHATIBHOM
caiite baHka B TeJIEeKOMMYHHKALMOHOM ceTH «IHTEpHETY.

7. OrBeTcTBeHHOCTH CTOPOH
7.1. KimeHT HeceT OTBETCTBEHHOCTh Iepe]] baHKOM B COOTBETCTBMM € TpeOOBaHUSAMU JAEHCTBYIOLIETO
3akoHoarenbcTBa Poceuiickoit denepanyu, B ToM Ynciie 3a yOBITKH, BOHUKIIHE Y baHka, B pe3yabTaTe COBEPILCHHS
B III1 Mir Pay onepauuii or umeHu KimeHTa HeynoJHOMOYEHHBIM JIMIIOM C HMCIOJIb30BAHUEM IPHUHA]UIEKAIETO
Kiuenty moOunbHOro ycrpoiictsa, [laposnst n uHON KOHpUIEHIIMATBHONW HHPOPMAIUH.
7.2. KIIMeHT HeceT OTBETCTBEHHOCTh Iepesl baHkoMm 3a yObITKH, BO3HMKIIME Y BaHka B pe3yibTaTe HapylleHHs
Kiuentom mep Ge30macHOCTH, YKa3aHHBIX B paszese 5 Hactosmux Ycnosuid [1I1 Mir Pay.
7.3. Hoctym, ucmonb3oBanue u obcmyxuBanne Tokena B IIII Mir Pay sasucsit ot IIIII u cetn omeparopa
OecripoBogHOM cBA3u. bank He sBusercs [ wim Takoi ceTw W He KOHTPOIHUPYET UX HeicTBUsA. baHk He HeceT
OTBETCTBEHHOCTH Nepe] KimmeHToM 3a J1to0bie 00CTOsATebCTBA, KOTOPBIE MOTYT IIPEpPBaTh, CO3/IaTh IPETSTCTBUS W
MHBIM 00pa3oM OTpa3HuThcs HAa (PyHKIMOHUPOBAHUHM Jt0Ooro TokeHa, BKiIrodas HenoctynHocTh yeuyr [T Mir Pay
WIN yciIyr OecrpoOBOAHON CBS3M, KOMMYHHKAIIUH, 33JIepiKEK CETH, OTpaHNYEHHH OecIPOBOAHOTO MOKPHITHS, COOEB
CHCTEMBbI WM TIpEephIBaHNE OECIIPOBOIHOM CBS3H.
7.4. Knuent yBemomieH u cornaceH, 4yro nocrasmuk I1I1 Mir Pay ocraBnsier 3a co0oii mpaBo OJIOKHMpPOBATh,
OrpaHUYHTh, IPHOCTAHOBHUTH WIIU TpeKpauars ucrnoib3doanne Knuenrom Tokena u (nin) uamennutsh Gynkiuu 111
Mir Pay no cBoemy ycmotpenuto. KimeHT cornamaercs, 9To B TakoM cirydae baHk He HeceT OTBETCTBEHHOCTH epest
KnueHToM nnu TpeThbUMH JTHIIAMH.
7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTH, IIPUTOJHOCTh U JIPYTHE ACHEKTHI
collepKaHus, WM (PYHKIIHOHNPOBAHUS PO IyKToB Wiy ycuryr [T wmm TpeTbux .
7.6. baHK He HeceT OTBETCTBEHHOCTH, a TaK)Ke HE MPEOCTAaBISIET KIMEHTCKYIO MMOJIEPKKY B OTHOLIEHHH JIFOOOTO
anmapaTHOrO WM INPOrPaMMHOTO 0OecreYeHHs TPEThUX JIMI, WHBIX MPOAYKTOB Win yciyr (Bkmodas I1I1 Mir Pay
wim MoOuibHOe ycTpoicTBO). B ciryuae BOSHUKHOBEHHS JIIOOBIX BOIIPOCOB B CBSI3U C UCIIOJIB30BaHHEM NPOJYKTOB
WIN yCIyr TpeTbux juil KiHMeHT NoiKeH oOpamaTbCsi HENOCPEJCTBEHHO K TPETBUM JIMIAM JUIS TTOJyYEHUsS
KJIMEHTCKOM MOJAEPIKKH.

8. KonduaeHunaabHOCTh
8.1. KnmeHT o3HakoMJIeH W corjamiaercsi, uTo baHK BmpaBe OCymIeCTBIATH cOOp, 00pabOTKY M HMCHOJIB30BAHUE
TEXHHUYECKUX, JIMYHBIX NaHHbIX KineHta W cBsi3aHHOW ¢ HMMH WH(OpMalUKM BKIIOYas, HO HE OrPaHUYUBASCH
JaHHBIMH 0 MOOMIIEHOM ycTpoiicTBe KimenTa, 4To0BI 00ecieunBaTh:
- B3aumoeiicteue c [1I1 Mir Pay;
- IpeI0TBpALIEHNE MOIICHHNYECTBA;
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- IIOBBIIICHNE 0E30MIACHOCTH OKA3bIBAEMBIX YCIayr;,

- OOHOBJICHHE U YCOBCPILICHCTBOBAHUEC MTPOAYKTOB, YCIYT' banka.

8.2. bank He rapaHTUpyeT KOH(I)I/IZ[GHHI/I&HLHOCTL u 0e30macHOCTh nepeaayu JAaHHbIX 4Y€pe3 CTOPOHHUEC
MOAKIIOYCHMS, HC MOMaAaroure 1Mo KOHTPOJIb banka.

9. IIpoyue ycjaoBus
9.1. Bce BompoCHI, pa3HOTIAacHs WM TpeOOBaHU:, BO3HUKAIOIMUE pu ncnoib3oanuu [1I1 Mir Pay nnm B cBsi3u ¢
HUM, TOAJIEKAT yperyarupoBaHuio CTOpOHAMH IyTeM IeperoBopos. [Ipn 0TCYTCTBHY cOTacks COpbl M pa3HOTIACHS
mo BompocaM ucnonb3oBaHus III1 Mir Pay moanexaT pacCMOTPEHHIO B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanumu.
9.2. Ilpuanmas Hacrtosmue YcnoBus, KimeHT maer cormacue Ha mosrydeHne oT banka CMC-yBemomueHwmid/push-
yBenomiieHHi Ha MoOuiabpHOe ycrpoiicTBo KimeHta, HE0OXOIUMBIX aJisl peructpauuu KapTel M coBeplIeHUs
oneparuii B [1I1 Mir Pay.
9.3. Ilpunumas Hacrosimue Y cnosus 111 Mir Pay, Kinent nonumaer u coriaceH ¢ Tem, 4to:
— pabortocniocoonocts IIIT Mir Pay npu coBepumieHnu onepauuii mocpeactBoM TokeHa 3aBUCHT OT THIIA
MobunsHoro ycrpoiictBa KimeHTa, Bepcuu onepanioHHOH cucteMbl MoOwibHOTO ycrpoiictBa KimeHra, B ToM
yucne, ot [I1IT;
— Bank He KOHTpONMpyeT W HE BIMAET HAa OOCIy)XMBaHHE OECIPOBOJHBIX CETEH CBS3M M Ha CHCTEMY
OTKJIFOUCHHS/TIPEPBIBaHNS OECIIPOBOJHOTO COSANHEHUS;
9.4. bank BnpaBe coOmpaTh, UCIIOIB30BATh M IepenaBaTh MHpopManmoo o Kinenre, B ToM yncie HH(OpMAIHIO,
oTHOCsIIyocs K TOKeHy M COBEpIIEHHIO OIepanuii ¢ MCIoab30BaHHEM TOKeHa, a Takke OOMEHMBATHCS TAHHOH
napopmanueii ¢ [IC «Mup» B CISAYIOMINX HEISIX:
— JUIA HOATBEpKAeHUS TuuHOCTH KitneHra,
— Jutst popmupoBanus/6nokupoBanus/yaanenus TokeHa;
— JUIA IPOBEICHHS OTIepaluy C UCHOIb30BaHNeM ToKeHa;
— JUT iepeaadn nHpopmanuu 06 onepamusx Kinenra ¢ ucnosb3oBanuem ToKeHa;
— qutst coneiictust [I1I1 B ynyuiennu pabdotst [1I1 Mir Pay Ha MoOuibsHOM ycTpoOHCTBE;
— JUTS1 OOHOBJICHUSI U YCOBEPIIEHCTBOBAHUS NPOIYKTOB U yciIyT baHka;
— JUTSL TIOBBIIICHNS 0€30MACHOCTH OKA3bIBAEMBIX YCIIYT M IPEIOTBPAIIECHHS MOIICHHUIECTBA.
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